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Summary:
This study addressed the topic of knowledge management and its role in achieving and improving
the competitive advantage study of the case of the mobile phone operator company "Jezzy", where it
aimed to identify and measure the nature of the relationship between knowledge management
processes andMeasuring the nature of the relationship between knowledge management processes
and competitive advantage through the query of company employees. To achieve the objectives of
the study, a data collection resolution was built, and the sample was used to cover the category of
interrogators Analysis of the data also relied on statistical analysis of the computational medium of
standard deviation, simple regression and Pearson coefficient. Results of statistical analysis show
that the three dimensions of knowledge management (acquisition, storage, application) It has a
positive relationship with competitive advantage, but it is forgetfully weak, although it varies.
Managing knowledge as a total variable in all its dimensions is strongly linked to achieving and
increasing competitive advantage. This clearly indicates two important things:
The importance of disseminating knowledge as the outcome and expression of the other three
elements, as well as their connection communication and positive values in the Organization, which
are the pillars of success and excellence. The importance and necessity of integrating knowledge
management elements in order to achieve the ultimate purpose of its existence applying some
elements but not others may produce isolated positive results, but it cannot be harvested big and

special results.




