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Summary

The information and communication technology that has become
the focus of attention of all economic institutions in general and
banking institutions in particular, with increasing awareness of the
customer’s awareness and his view to obtain a variety of services
that suit the requirements of the current economy, which has been
demonstrated through the application of the concept of
information and communication technology .

Through this topic, we tried to shed light on the most important
aspects of information and communication technology mainly in
the internet as it is the most important element that banks adopt
in providing their services on the one hand, and one of the most
technologies that the customer turns to when he wants to get the
service from the other hand, and the study topic has been dropped
On a group of banks that are active inside Algeria as one of the
most institutions adopting modern technological means, as these
banks strive to offer the largest possible number of their services
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on the Internet to achieve interaction and response between them
and their customers, each of them to achieve possible satisfaction
with them and at last gain the majority of the level of Contentment
they have.

Key words: information and communication technology, internet,
customer satisfaction, banking institution.
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