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Abstract:

The research show the need for the développement of assurance culture
amongalgerian consumer, and the study of consumer attitudstowards
assurance service depending on a questionnaire has been
preparedcommensuratewith objectives of the study, and distributed to a
sample of communitymembersfromdifferentgroups,they have been
selected, try to find and know the most important reasonsthatprevent an
individualfromowning assurance policies, we have
extractedthatindividualdoes not trusted to the institutions of assurance,
thisisrefer to the lessinterest of these institutions about her obligations and
clients in addition to that, thereissomeindividualfromdifferentsamples do
not realiz the true concept if assurance service, because of the negligence
of assurance institutions of the fundamentalrole of marketing to spread
assurance consciousness and lack of mastery of communication skills of
convinceconsumers of the important of assurance.

Key words : insurance service, insurance marketing, consumer behaviour to
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Cuiall
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide N 78 78,0 78,0 78,0
<l 22 22,0 22,0 100,0
Total 100 100,0 100,0
yadl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 30 e 8l 10 10,0 10,0 10,0
40 ) 31 o 47 47,0 47,0 57,0
50 41 o 24 24,0 24,0 81,0
60 I 51 0 15 15,0 15,0 96,0
61 e S 4 4,0 4,0 100,0
Total 100 100,0 100,0
il (s ghacall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide i) 12 12,0 12,0 12,0
L sl 17 17,0 17,0 29,0
g5 30 30,0 30,0 59,0
EEIEN 34 34,0 34,0 93,0
e il 7 7,0 7,0 100,0
Total 100 100,0 100,0
gl Cpaigal) AS )
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Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide s 84 84,0 84,0 84,0
Al 16 16,0 16,0 100,0
Total 100 100,0 100,0
Al and
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide saa 84 84,0 84,0 84,0
cnma 16 16,0 16,0 100,0
Total 100 100,0 100,0
Ak ol Jiae
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide osSa alhge 29 29,0 29,0 29,0
calal) gUadl b Jale 22 22,0 22,0 51,0
el 19 19,0 19,0 70,0
»b 16 16,0 16,0 86,0
Jstae 6 6,0 6,0 92,0
2eliie 8 8,0 8,0 100,0
Total 100 100,0 100,0
Jalail) 8 5 Al
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Gl s 5 (e B 18 18,0 18,0 18,0
Gl s 10 N 6 51 51,0 51,0 69,0
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L2011 ¢ 27 27,0 27,0 96,0
Lw 21 e S 4 4,0 4,0 100,0
Total 100 100,0 100,0
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Call) JPLINLIVY i (NP0 Ales
A Q) ) Jssl Corrélation de " "
) 1 278 271
e Ayl o Gpalill Pearson
el
Sig. (bilatérale) ,005 ,006
N 100 100 100
G (palill 3 e QUSI Corrélation de . .
. . ,278 1 ,504
Al dpad il jicld Pearson
Sig. (bilatérale) ,005 ,000
N 100 100 100
G cpalill aal LSS Corrélation de " -
. 271 ,504 1
el Caa yad Al jlad) Pearson
Shail) sale) We Cuca
i olad lgnsi 3 Sig. (bilatérale) ,006 ,000
Sk
- N 100 100 100
G cpalill a8al S Corrélation de » "
. ,072 447 ,580
e Ayl D) mibias Pearson
‘;“'ISLM” Ales & el
Sig. (bilatérale) AT4 ,000 ,000
N 100 100 100
oeldll A5 A Sl Corrélation de o "
. ,092 ,648 ,507
Oe @i ilSTas dleal Pearson
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W\}
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432 ,820 ,811
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N 100 100 100
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g&m dles & el ie draaly
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Lpadill g Ao laia Yl JHlE e ol
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N 100 100 100
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Ly e IS
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Corrélations
M1 M2 M3 Mv
M1  Corrélation de Pearson 1 469" ,094 807"
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