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Summary

This study aims to use the means of social communication as a promotional outlet
and its impact on the behavior of the consumer as it is important in that it is one of
the modern methods adopted in electronic marketing, which enables institutions
to reach users and consumers, and listen to their concerns and study their needs
and desires .this method developed with the beginning of the emergence of social
networks and the widespread popularity in all regions of the world, the

institutions exploited these networks widely used as one of the tools that enable

them to influence the consumer in achieving their marketing goals

To address the problem of research, a field study was conducted and a sample of

final consumers and users of social networks was interviewed.




The results of the study show that social networks play an important role in
electronic marketing in general and in influencingthe behavior of the electronic
consumer in particular, as it allows interaction and dialogue between the company

and the consumer without spatial and non-temporal constraints.

Keywords: marketing through social media, study of electronic consumer

behavior, social media.
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PINTEREST

SOCIALSITE

THAT IS ALL ABOUT

DISCOVERY

sblo
jbldo

wvgzlo

TWITTER

MICRO BLOGGING
SOCIALSITE

THAT UMITS EACH

6,000 TWEETS
HAPPEN
EVERY @
SECORD :

313

MILLIDON
ACTIVE USERS

SOCIAL SHARING
SITE ALL ARGUND

SOCIAL SHARING
SITE THAT HAS

cnugumcnnns HITH

GO0OGLE+

SOCIAL NETWORK
BUILT BY GOOGLE
THAT ALLOWS FOR
ey g

BUY THE OKES 1%¥ ARE

TEND TB BEA

GROWING RAPIDLY

NEW USERS EVERY DAY

Liygsas Ogolhanill ggoslisuoll

1.6 FET S

1 |
es0
440

325

230 @IE
110 BT

BUSINESS
ORIENTED

SOCIAL NETWERKING SITE

ane CORPORATE
=BRANDS

: POTENTIAL
CURRENT ASSﬂf‘lQTES
A W 10N

- CONNECT

79% OF USERS

ARE 35
' OR OLDER

Py 7..

467

MILLION
ACTIVEUSERS

of R hel ofe -

www.MarketingStrategyX.com
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Facebook

WhatsApp

QQ

Facebook Messenger

QZone

WeChat

Instagram

Twitter

Baidu Tieba

Skype

Viber

Tumbir

Sina Weibo

LINE
Snapchat
Yy 122
VKontakte 100
Pinterest 100
BEM 100
Linkedin®

100

Additional Information: Sratist. D16
Worldwide: We Are Social; WhatsApp: Tumblr; Linkedin; Sources:
Googie; as of january 22, 2016; social networks and Facebook: We Are Social; WhatsApp: Twitter; Tumblr;

3 e
messenger/chat app/voip mcluded Linkedin; Google S ta t IS ta -

https://www.google.dz/search?q=social+media+marketin : ,0Lall

v J
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FACEBOOK WILL GET A BIGGER
SHARE OF MARKETING BUDGETS

Social Media Advertising (aka Paid Social Media)

Facebook ads
Googie ads

Linkedin ads

Twitler ads

YouTube ags
Promoted blog posts |
Pimerest ads  {
instagram ads
SideShare ads
Podcast ads

Foursquare ads
StumbleUpon ads

75.0%
90.0%

Via ActionableMarketingGuide.com

ActionableMarketingGuide.com : .2l
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mobile

www.facebook.com : Ll
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