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Abstract:
The costumer is, for the enterprise, a cornerstone for the important

role he plays within the various transitions the business world is
witnessing today .a thing

that urges many enterprise to apply ‘relational marketing ’in order
to set up good

relationship with its customers for a long possible time and try to
keep along with

them and to look for their needs and desire to make them feel
valuable and

estimable and also to satisfy them steadily in order to create
confidence and

achieve commitment with ,and thus to achieve what can be called
“fidelity”

system as an effective tool for facile contact and communication
with customers

who will be, in the future, steadfast and faithful to the enterprise.
Finally , we can say that ALGERIE TELECOM branch of
Ouargla deems

relational marketing an essential source whose influence
contributes in achieving

competitive concurrence for the enterprise then ,it reinforce its
statue in the

market as a distinct competitor .
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