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                       ȰȎȦȱǟȯȿɉǟ :ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ

ƢǼɆȾ:

 ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ Ž ƘǤȮȱǟ ǿɀȖǪȲȱ ǟȀȚȹǧɍǠȎǩɍǟ  ǦǞɆǣ ȼǩǼȾȉ ɃǾȱǟǨȹȀǪȹɍǟ  ǦȱɀȾȆȱǟ ȸȵ ǴǤȍǕ ǼȪȥ

ơ Ɣȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȯɀȎƩǟ Ž ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ɂȲȝ ȯɀȎƩǟ ȷǠȮȵɋǠǣ ǴǤȍǕ Ǡȶȭ Û Ǡȵ ǦȵǼƪǟ ȿǕ ǰǪȺȵ Ȍ

 ȨɅɀȆǪȱǠǣ ȣȀȞɅ Ǡȵ ǟǾȽ ȿ ǦɆȲǂǟ ǻȿǼƩǟ ǯǿǠǹ ǠȾȞɆǣ ȿ ȼǩǠǲǪȺȵ ǰɅȿȀǩ ȧɀȆȵ Ƀɉ ȸȮƹ Ǡȶȭ Û ǥƘȎȩ ǦɆȺȵȁ ǥȀǪȥ

ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȸȝ ȤȲǪƸ ȼȹǕ ǬɆǵ  ȠȲǣ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȷǚȥ ȼɆȲȝ ȿ ǧǠǲǪȺƫǟ ȜɅȁɀǩ ǦȪɅȀȕ Ž ɃǼɆȲȪǪȱǟ

 ǥǿɀȖǪƫǟ ǦȮǤȊȱǟ ȻǾȽ ȯɎǹ ȸȵ ȻǠȢǪǤȵ.  

 ɄȽ ȿ ǬǵǠǤȵ ǦǭɎǭ ȰȎȦȱǟ ǟǾȽ Ž ȯȿǠȺǪȺȅ ǬɆǵ:  

ȯȿɉǟ ǬǶǤƫǟ  :ǨȹȀǪȹɋǟ ǦǮɅǼǵ ǦɆȪɅɀȆǩ ǦȲɆȅɀȭ

ƆǠǮȱǟ ǬǶǤƫǟ  :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆȽǠȵ

ǬȱǠǮȱǟ ǬǶǤƫǟ  :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠɆȵɀȶȝ  
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ȯȿɉǟ ǬǶǤƫǟ : ǥǼɅǼǱ ǦɆȪɅɀȆǩ ǦȲɆȅɀȭ ǨȹȀǪȹɍǟ.

 ǨǶǤȍǕ ǼȩǨȹȀǪȹɍǟ  ȻǾȽ ɄȵǼǺǪȆȵ ǻǟǼȝǕ ȷǕ ǽǙ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ȿ ȯǠȶȝɉǟ ǦȅǿǠȶƫ ǦȶȾƫǟ ȰǝǠȅɀȱǟ ȸȵ

 Ǝȝ ȨɅɀȆǪȲȱ ǥƘǤȭ ǟǻɀȾǱ ǦɅǿǠǲǪȱǟ ǧǠȶȚȺƫǟ ǨȱǾǣ ǟǾȱ Û ƁǠȞȱǟ ȯȿǻ ȜɆƤ ȸȵȿ ƙɅɎƫǟ ǧǠǞƞ ǟɀǶǤȍǕ ǦȮǤȊȱǟ

ǨȹȀǪȹɍǟ .  

ȯȿɉǟ ǢȲȖƫǟ : ȨɅɀȆǪȱǟ ȤɅȀȞǩ

1-ƨǟ ǨȥȀȝ ǼȪȱȞȶɆ ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ ǦAMERICAN MARKETING

ASSOCIATION  ȼȹǖǣ ȨɅɀȆǪȱǟ Û "ƖȞǩ Ɣȱǟ ȯǠȶȝɉǟ ǦȖȊȹǕ ǒǟǻǕ  ǰǪȺƫǟ ȸȵ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ȨȥǼǪǣ

 ȿǕ ȬȲȾǪȆƫǟ ƂǙ ȰȶȞǪȆƫǟ"1

2- ȀȲǩɀȭ ȤɅȀȞǩ " : ȸȵ Ȭȱǽ ȿ ǦɆȹǠȆȹɋǟ ǧǠǤȡȀȱǟ ȿ ǧǠǱǠƩǟ țǠǤȉɋ ȣǼő Ɣȱǟ ǦȖȊȹɉǟ ǦȥǠȭ ɀȽ

 ȰɆȾȆǩ ȯɎǹ ȯǻǠǤǪȱǟ ǦɆȲȶȝ"  

 ȀȲǩɀȭ ǠȽǻǼǵ Ǡȶȭ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȀȍǠȺȝ:  

-ǒɄȉ ǠȶȾȺȵ Ȱȭ ǼȺȝ ƙȥȀȕ ǻɀǱ ȿ  Ȁǹɉǟ ȣȀȖȲȱ ǦȶɆȩ ȼȱ.

- ɂȲȝ ǥǿǼȪȱǟȯǠȎǩɍǟ .

 - ȐȥȀȱǟ ȿǕ ȯɀǤȪȱǟ ǦɅȀǵ ȼȱ ȣȀȕ Ȱȭ.

- Ȁǹɉǟ ȣȀȖȱǟ Ȝȵ ȰȵǠȞǪȱǟ Ž ǦǤȡȀȱǟ ȼɅǼȱ ȣȀȕ Ȱȭ.2

3- ȼȹǖǣ ȣȀȞɅȿ" ǦɆȲȶȝǦɆȝǠȶǪǱǟ  țǠǤȉǙ Ž ǧǠȝǠȶƨǟ ȿ ǻǟȀȥɉǟ ȸȮȶǪɅ ǠȾǤǱɀƞ Ɣȱǟ ȿ ǦɅǿǟǻǙȴőǠǱǠɆǪǵǟ 

 Ȝȵ ǦȶɆȪȱǟ ȿ ǧǠǲǪȺƫǟ ȯǻǠǤǩ ȨɅȀȕ ȸȝ ȴőǠǤȡǿ ȿɅȀǹɇǟȸ".

    ǦɆȱǠǪȱǟ ǦɆȅǠȅɉǟ Ǣȹǟɀƨǟ ɂȲȝ ȤɅȀȞǪȱǟ ȂȭȀɅ ȿ:  

ȨɆȦȉȿ ȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹ ǻǟǼǵ ȴɆȽǟȀǣǙı "ǥȀȍǠȞȵ ȴɆȽǠȦȵ ȨɅɀȆǪȱǟ" ı ǼȵǠƩǟ ǦǤǪȮȵ ǿǟǻ-ȷǠȶȝ-2003- ȋ29 1

2 ǥǻɀȝ Ȁƴ ǼɆȉǿ ȿ ǿɀȉǠȝ ǼǤȞȱǟ ȴɆȞȹ- "ǻǠǤȵȨɅɀȆǪȱǟ Ǜ"-Ǡȶȝȷ-ȷǻǿɉǟ -2006- ȋ ȋ11 Û12  
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- ȃǿǠƹ ȼȹǕ Ȱǣ Û ǴǣȀȱǟ ȨɆȪƠ ƂǙ ȣǼő Ɣȱǟ ȯǠȶȝɉǟ ǧǠȶȚȺȵ ǦȖȅǟɀǣ ȔȪȥ ȃǿǠƹ ɍ ȨɅɀȆǪȱǟ

 ǴǣȀȱǟ ȨɆȪƠ ƂǙ ȣǼő ɍ Ɣȱǟ ǧǠȶȚȺƫǟ ǦȖȅǟɀǣ ȬȱǾȭ . ȰȶȞȱǟ ǦȆȅǘȵ ȰǮȵɄȝǠȶǪǱɍǟ  ȿ

ǦɆȵɀȮƩǟ ȿǕ ǦȵǠȞȱǟ ǦȆȅǘƫǟ

-ȀȎǪȪɅ ɍ ȼǪȖȊȹǕ ȂɆȭȀǩ ǧɍǠƭ ȨɅɀȆǪȱǟ ȧǠȖȹ Û ȔȪȥ ǦɅǻǠƫǟ ȜȲȆȱǟ ɂȲȝ Ȱǣ  ȬȱǾȭ ȰȶȊɅ

ȋǠǺȉɉǟ ȿ ȸȭǠȵɉǟ ȿ ǿǠȮȥɉǟ ȿ ǦȅɀȶȲȵ ƘȢȱǟ ǧǠȵǼƪǟ.

- Ž ǦȱǻǠǤƫǟ ǦɆȲȶȝ ȨɆȪǶǪǣ țǟȀȅɋǟ ȣǼȾǪȆǩ Ɣȱǟ ȿ ǦȲȵǠȮǪƫǟ ǦȖȊȹɉǟ ȸȵ ǼɅǼȞȱǟ ȨɅɀȆǪȱǟ ȸȶȒǪɅ

 ǰɅȂƫǠǣ ȼɆȲȝ ȨȲȖɅ Ǡȵ ȿǕ ȜɅȁɀǪȱǟ ȿ ǰɅȿȀǪȱǟ ȿ ƘȞȆǪȱǟ ȿ ǧǠǲǪȺƫǟ ȴɆɆȪǩ ɄȽ ȿ ȧɀȆȱǟ

ɄȪɅɀȆǪȱǟ.1

 ƆǠǮȱǟ ǢȲȖƫǟ : ȸȝ ǦɆƸǿǠǩ ǥǾǤȹǨȹȀǪȹɋǟ2.

 ŹȣǠȊǪȭǟ  ȸɅɀȮǩ ȿǨȹȀǪȹɍǟ  ȳǠȝ Ž1969 ȸȵ ǦȲȆȲȆǣ ǦɆȮɅȀȵɉǟ țǠȥǼȱǟ ǥǿǟȁȿ ǨȵǠȩ ǬɆǵ Û

ȞȵǠƨǟ Ȝȵ ǡǿǠǲǪȱǟǣ ǨȥȀȝ ǫɀǶǤȱǟ ȂȭǟȀȵ ȿ ǧǠø(ARPANET)  ǥȂȾǱǕ Ȕǣǿ ȰǱǕ ȸȵ Ȭȱǽ ȿ

 ǠȾɅǼȱ ǥƘǤȮȱǟ ȀǩɀɆǤȶȮȱǟ(MAINFRAME) ǣǠȾȒȞǤ  ȯǻǠǤǪȱ ǦȍǠǹ Ǽȝǟɀȩ ȬȱǾȱ ǨȑȀȥ ȿ ȐȞǤȱǟ

 ǧǠȵɀǲƬ ǠȾȑȀȞǩ ȸȵ Ǡȥɀǹ ǠȾǪɅǠƥ ȿ ǧǠȵɀȲȞƫǟǦɆǱǿǠǹ.

 ɄȪɆȪƩǟ ǿɀȖǪȱǟ ȸȮȱ ȿǨȹȀǪȹɎȱ  ǦȺȅ ǕǼǣ1985  ǥǼǶǪƫǟ ǧǠɅɍɀȱǠǣ ǦɆȺȕɀȱǟ ȳɀȲȞȱǟ ǦȆȅǘȵ ǨȵǠȩ ǠȵǼȺȝ

 ȳǠȚȹ ǦȖȅǟɀǣ ǦȩɎȶȝ ȀǩɀɆǤȶȭ ȂȭǟȀȵ ǦǪȅ ȔǣȀǣ ǦɆȮɅȀȵɉǟȯǠȎǩɍǟ Ɯ ǦȝȀȆȱǟ ȨǝǠȦȱǟ ȰȪȺǣ ǴȶȆɅ ǬɆ

ƆȿȀǪȮȱɋǟ ǼɅƎȱǠǣ ǼȞǣ ǠȶɆȥ ȣȀȞɅ ǴǤȍǕ ȔɆȆǣ ȳǠȚȹ ȳǟǼǺǪȅǠǣ ǦȮǤȊȱǟ ȻǾȽ Ǝȝ ǦɆȶȩǿ ǧǠȹǠɆǣ.  

ǿɀȖǪȱǟ ǦȲǵȀȵ ǠȵǕ  ǦȺȅ ǧǕǼǣ ǼȪȥ ǦɆȹǠǮȱǟ1989 ȝ ƁǠȝ ǿɀȕ ǠȵǼȺ ɂȶȆɅ ȁȀȹȀǣ ȴɆǩ _ ƃTIM

BERNERS-LEE ǧɍɀȭɀǩȿƎȱǟ ȿǕ ǼȝǟɀȪȱǟ ȸȵ Ǧȝɀȶƭ ǧǠȦȲƫǠǣ ȴȮǶǪȱǟ ǠȾȺȮƹ ǦɆǤǪȮƫǟ

ǥƘǤȮȱǟȰǮȵ ȴǲƩǟȋɀȎȺȱǟ ȿǕ  ǿɀȎȱǟ Ɣȱǟ ǧǟȀǩɀɆǤȶȮȱǟ Ž ǦȹȂƯ ȷɀȮǩ Ɣȱǟ ȿ ɀɅǼɆȦȱǟ ȿǕ ǧǟɀȍɉǟ ȿǕ

 ȰȮȊǩǨȹȀǪȹɍǟ  ǢɅɀȱǠǣ ƃǠƩǟ Ǩȩɀȱǟ Ž ȣȀȞɅ ǴǤȍǕ Ǡȵ ɀȽ ȿ)WWW( ɀȽȿ ÛǿǠȎǪǹǟ ǧǠȶȲȮȲȱ 

1ɂȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ ȿ ȄɅǿǻǕ ȸƥȀȱǟ ǼǤȝ ǨǣǠǭ-"ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ"ıƂȿɉǟ ǦȞǤȖȱǟ- ǦɅǿǼȺȮȅɋǟ-2005- ȋ

ȋ29Û30
2 ȯǼƭǕ ǼƥǓ-"ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"-Ƃȿɉǟ ǦȞǤȖȱǟ -ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻ-2014- ȋ24
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)WIDE WORLD WEB (ɂȲȝ ǦȪɅȀȖȱǟ ƖǤǩȿ ǥȀȮȥ ǫǟǼǶǪȅǟ  ǠƬɎǹ ȸȵ ȸȮƹ ǧǟǿǠȆȵ

ǦȮǤȊȱǟ ɂȲȝ ǦȹȂƯ ɁȀǹǕ ǧǠȦȲȵ ƂǙ ȯɀȍɀȱǟ.  

 ǠȵǕ ǦǮȱǠǮȱǟ ǿɀȖǪȱǟ ǦȲǵȀȵǨȹȀǪȹɎȱ  ǦȺȅ ǧǕǼǣ ǼȪȥ1993  ǦȩǠȖȱǟ ǿɀȖǩ ȂȭȀȵ Ž ȷɀɆǣȿǿȿɉǟ ȸȮƢ ǠȵǼȺȝ

 ǦɅǿǾȱǟǣ ȷƘɆ)CIRN (ɅɀȖǩ ȸȵ ǟȀȆɅɀȅ Ž ǦɆȎǺȊȱǟ ǢɆȅǟɀƩǟ ǡǠǶȍɉ ǴƧ Ǡư ǒǠȆȦɆȆȦȱǟ ȳǠȚȹ Ȁ

ƭȀǣ ȳǟǼǺǪȅǠǣ ǦȱɀȾȆǣ ǴȦȎǪȱǟ ǧǠɆȽǠȅ Ǡȵ ɀȽȿ ǢɅɀȱǟ ǧǠǶȦȍ ƙǣ Ž ȴ ǦȺȅ ǥƘǤȭ ǦɆȝɀȹ ǦȲȪȹ ǫǟǼǵǙ

1994  ȯǻǠǤǪȱ ȜɅȀȅ ȨɅȀȕ ƂǙ ǼȞǣ ȸȝ ǧǟȀǩɀɆǤȶȮȱǟ ȰɆȢȊǪȱ ǡɀȲȅǕ ǻȀƭ ȸȵ ǨȹȀǪȹɍǟ ȯɀƠ ǬɆǵ

 ƃǠǪȱǠǣ ȿ ɄƫǠȝ ȧǠȖȹ ɂȲȝ ǧǠȵɀȲȞƫǟȨȲȖȹǟ ɀȖǪȱǟ ȸȵ ǼɅǼǱ ǼȾȝɅƘǩɀǣ țǟǼǣɋǟ ȿ Ȁ ǧǠȪɆǤȖǪȱ ǦɆƫǠȝ ǥ

Ȳȭ ǨƵǠȅ ǥƘǮȭ ȷǖǣ ǠȶȲȝ Û ǥǠɆƩǟ ǧɍǠƭ ȤȲǪƯ Ž Ƀɀȩ ȰȮȊǣ Ȁǭǘǩ ǦɆǩɀǤȮȺȞȱǟ ǦȮǤȊȱǟ ȰȞǱ Ž ǠȾ

ǨȹȀǪȹɍǟ Ɣȱǟ ǧǟȀǩɀɆǤȶȮȱǟ ȸȵ ǥƘǤȭ Ǧȝɀȶƭ ɃǕ ǧǠȮǤȊȱǟ ǦȮǤȉ ɄȽ ȻȀȽɀǱ Ž Ȝȵ ȰȝǠȦǪǩ ȿ ȔǤǩȀǩ 

ȞǪȆƫǟ ǦȵǼǹ ȰǱǕ ȸȵ ȐȞǤȱǟ ǠȾȒȞǣ Ž ǥǼɆȦȵ ǦȵɀȲȞȵ Ƙȥɀǩ Ž ȰȶȩɀȱǟȰȩǖǣ ȿ ǢȅǠȺƫǟ Ǩ ǦȺȮư ǦȦȲȮǩ.  

 ǥȀǪȦȲȱ ǨȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ƙȭȀǪȊƫǟ ǻǼȝ ǿɀȖǩ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟ ȿ1995-2005  

 ȰȮȊȱǟ)01-01 :( ǨȹȀǪȹɉǟ ǦȮǤȉ ɂȲȝ ƙȭȀǪȊƫǟ ǻǼȝ1995-2005

ǿǼȎƫǟ: ǿȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻ  - ɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮ "ȨɅɀȆǪȱǟ ǠɆǱɀȱɀȺȮǩ "ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟǻ  -ȷǠȶȝ-

2004  ȋ 275  
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 ǧǟȀȉǘȵ ȷǙ ǿɀȖǩ ȿ ɀƴȳǟǼǺǪȅǟ ǨȹȀǪȹɍǟ  ƃǠǪȱǟ ȯȿǼƨǟ Ž ȼȲɆǮƢ ȸȮƹ:  

 ȯȿǼƨǟ)01-01 :( ǿɀȖǩ ȿ ɀƴ ǧǟȀȉǘȵȳǟǼǺǪȅǟ ǨȹȀǪȹɍǟ.  

 ǻǼȝȸɅȀǝǟȂȱǟ10ɆȲǣ ȷɀɅɀøȺȅ   Ǡ

 ɄȵǼǺǪȆȵǨȹȀǪȹɍǟǠɆȵɀɅ10ȲȵɆȌǺȉ ȷɀ

ȵ ȳǠȞȱ ǦǝȂǲǪȱǟ ǥǿǠƟ ǧɎȵǠȞ2000100ǿɍȿǻ ȷɀɆȲǣ

 ȷɎȝɋǟ ȴǲǵ3ǿɍȿǻ ǿǠɆȲȵ

 ǦȮǤȉ ɂȲȝ ǧǠǶȦȎȱǟ ǻǼȝǨȹȀǪȹɋǟ ȳǠȞȱ20014ǦǶȦȍ ǿǠɆȲȵ

 ȳǠȞȱ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ǒǟȀȉ ɂȲȝ ȧǠȦȹɋǟ ǿǟǼȪȵ

2001

500ǿɍȿǻ ǿǠɆȲȵ

ǿǼȎƫǟ : ȿ ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮı ȨɅɀȆǪȱǟ ǠɆǱɀȱɀȺȮǩ- ǻ ȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟ

ȜɅȁɀǪȱǟ -  ȷǠȶȝ2004  ȋ276  

ǬȱǠǮȱǟ ǢȲȖƫǟ : ȳɀȾȦȵǨȹȀǪȹɍǟ  ǠőǠȪɆǤȖǩ ȿǦɆȪɅɀȆǪȱǟ  

1 / ȤɅȀȞǩǨȹȀǪȹɍǟ:

-1 ȯȿɉǟ ƙȞȖȪȵ ȸȵ ȷɀȮǪǩ ǦɅȂɆȲƱǙ ǦȶȲȭ Ȱȍɉǟ Ž ɄȽ ǨȹȀǪȹɍǟ ǦȶȲȭ)INTER(  ɄȽȿ

ǿǠȎǪǹǟ ǦȶȲȮȱ)INTERNATIONAL ( ǦɆȹǠǮȱǟ ȿ)NET (ǿǠȎǪǹǟ  ǦȶȲȮȱ)NET

WORK ( ǨȹǠȭ ǧǠȺɆȞȆǪȱǟ ǥȀǪȥ ȰǝǟȿǕ ŽȿǨȹȀǪȹɍǟ  ǢȹǠǱ ȸȵ ȔȪȥ ȳǼǺǪȆǩƙɆƹǻǠȭɉǟ   ȳɀɆȱǟ ȿ

 ǼɅǟȂǩȳǠȶǪȽɍǟ ǨȹȀǪȹɍǠǣ  ȿȀȊǪȹǕ ǠȾȵǟǼǺǪȅǟ  ȿ ȯǠȶȝɉǟ ȯǠǱǿ țǠȖȩ ȸȵ ǦȍǠǹ ȿ Ȝȅǟȿ ȧǠȖȹ ɂȲȝ

 ȯǠƭ Ž ȰȽǾƫǟ Ȼǿȿǻ ǢȹǠƛ ǟǾȽ ǦɅǿǠǲǪȱǟ ǧǠȭȀȊȱǟǧɍǠȎǩɍǟ ǧǠȵɀȲȞƫǟ ȜƤ ȿ"1

2-  ǠŒǕ ǠȒɅǕ ȣȀȞǩȿ" ǧǠȵǼƪǟ ȴȽǕ ȸȵ ǟǼǵǟȿǦɆȲȝǠȦǪȱǟ  ȿǨȹȀǪȹɍǟ  ǦȮǤȉ ȸȝ ǥǿǠǤȝȼɆǩɀǤȮȺȝ  ǦȦȱǘȵ

1 ȸȆǵ ǼȶƮǿǿǠȖȞȱǟ ɄȝǠȥ - " ǦȮǤȉ Ǝȝ ȜɆǤȱǟǨȹȀǪȹɍǟ" ı  ǿǟǻ Ƃȿɉǟ ǦȞǤȖȱǟ- ǥǼɅǼƨǟ ǦȞȵǠƨǟ -ǦȖɅǿǟȁɉǟ-ǦɅǿǼȺȮȅɋǟ

2007- ȋ33
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 ȳǼǺǪȆƫǟ ȸȮƢ ǦȪɅȀȖǣ ȐȞǤȱǟ ǠȾȒȞǤǣ ȔǤǩȀǩ ǦɆǣɀȅǠǵ ǧǠȮǤȉ ȸȵ)USER ( ȿ ȸȝ ǬǶǤȱǟ ȸȵ

ǿǠȶǮǪȅǟ  ǠȽȀȥɀɅ Ɣȱǟ ǧǠȵɀȲȞȵ ƂǙ ȯɀȍɀȱǟ ȿǹɇǟȷȿȀ"1

3- ǠŒǕ ȣȀȞǩ Ǡȶȭ" ǠȾȒȞǣ Ȝȵ ǦȲȎǪȵ ǧǠȮǤȊȱǟ ȸȵ ǻǼȝ ȸȵ ǦȹɀȮȵ ǦɆƫǠȝ ǦȮǤȉ ȸȶȒǪɅ ǟǾȽ ȿ ȐȞǤȱǟ

 ȸȵ ƙɅɎƫǟǦȍǠƪǟ ǧǠȮǤȊȱǟ Ɠǵ ȿ ǧǠȶȚȺƫǟ ȿ ǧǠȵɀȮƩǟ ȿ ǧǠȭȀȊȱǟ ǧǠȮǤȉ"  

 ȸȵ ǟǒȂǱ ȰȮȊǩ ǧǠȮǤȊȱǟ ȸȵ țǟɀȹǕ ǫɎǭ ȫǠȺȽ ȷǕ ǠȶȭǨȹȀǪȹɍǟ  ɄȽȿ:  

-ǨȹǟȀǪȹɍǟ )ǦɆȲǹǟǼȱǟ ǦȮǤȊȱǟ :( ǠɆȲǹǟǻ ȰȶȞǩ ǦȮǤȉ ɄȽ)ǦȆȅǘƫǟ Ȱǹǟǻ ( ƘɅǠȞȵ ȳǼǺǪȆǩ ǠȾȺȮȱ

ǨȹȀǪȹɍǟ ȯǓ ȰǮȵ)HTML ( ȸȮȱȿ ǥƘȢȍ ǨȹȀǪȹɍǟ ɄȽ ǨȹǟȀǪȹɍǟ ƃǠǪȱǠǣ ȿ ǠȽƘȡȿ

ǧɍǠȶȞǪȅɎȱ ȔȪȥ ǦȆȅǘȶȲȱ ǦɆȲǹǟǼȱǟ.

- ǨȹǟȀǪȆȭɋǟ)ȱǟǦȮǤȊ ǦɆǱǿǠƪǟ :(Ȳǹǟǻ ǦȮǤȉ ɄȽǩ ǦɆȭȀȉ ȐȞǤȱ ǴȶȆ ƙɆǱǿǠƪǟ ȰȶȞȱǟ ǒǠ

 ǠƬ ȯɀǹǼȱǠǣǡǠǤȅɉ Ʌ Ǡȵ ǥǻǠȝ ȿ ǦɆƟǟȀǪȅǙǝȂǱ ǠȾɆȥ ǦȵɀȲȞȶȲȱ ȯɀȍɀȱǟ ȷɀȮ ȯɀǹǻ ȰǮȵ ǠɆ

ǵǠɆȆȱǟ ǧǠȭȀȉ ŸȿǼȺȵƂǙ ȀȦȆȱǟ ȿ Ǧ  ȳǠȚȹ ȷǟƘȖȱǟ ǧǠȭȀȉ ǧɎǵǿ ɂȲȝ ȀȦȆȱǟ ȀȭǟǾǩ Ȃǲǵ

ǦɆȲǂǟ ȿǕ ǦɆƫǠȞȱǟ.

-ǨȹȀǪȹɍǟ : ȸȵ ǒȂǱ ɀȽǨȹȀǪȹɍǟ ƧȀȱǟ ǧǠȾǱǟɀȱǟ ȴȝǼɅ ɃǾȱǟ ȳǼǺǪȆȶȲȱ ǦɆ ȸȵ ȼȺȮƢ Ɣȱǟ

 ȯɎǹ ȸȵ ǦȮǤȊȱǟ Ǝȝ ȯǟɀǲǪȱǟȵǴȦȎǪ  ȰǮȵǨȹȀǪȹɍǟ  ÛǿǿɀȲǤȆȭǙǨȺȱǕȅ ÛȮɆ ÛǢǨȹȀǪȹɍǟ  ɀȽ

 ȷȿȀȮȦɅ ǠȵǼȺȝ ȃǠȺȱǟ ǢȲȡǕ ȼȲɆǺǪɅ Ǡȵ ȰȭǨȹȀǪȹɍǠǣ.2

2 /ǦɆȪɅɀȆǪȱǟ ǠőǠȪɆǤȖǩ:

       ǧǠɆǱɀȱɀȺȮǩ ǧƘȡǨȹȀǪȹɍǟ ȧȀȖȱǟ ȸȵ ǻǼȞǣ ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ:  

1ȧɎȞȱǟ ƘȊǣ ı "ǧɍǠȎǩɍǟ  ǦɆȪɅɀȆǪȱǟǦɆȹȿȀǪȮȱɍǟ " - Ƃȿɉǟ ǦȞǤȖȱǟ - ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȧǟǿɀȱǟ ǦȆȅǘȵ -  ȷǻǿɉǟ ȷǠȶȝ

2006- ȋ97  
2ƘȎȹ ȀȽǠȕ ǼȶƮ- " ȨɅɀȆǪȱǟƆȿȀǪȮȱɋǟ "- ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ  -  ȷǻǿɉǟ ȷǠȶȝ2005- ȋ ȋ38Û39
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-ɃȀǪȊƫǟ ǦǶȲȎƫ ȜǝǠǤȱǟ ȸȵ ɁɀȪȱǟ ȸɅȁǟɀȵ ȯɀƠ : ǻǟȀȥǕ ǟɀȹǠȭ ǒǟɀȅ ȷȿȀǪȊƫǟ ǴǤȍǕ ȿǕ

 ǦȖȢȑ ǼȞǣ ɂȲȝ ǟɀǶǤȍǕ ȴŒɉ ɂȒȵ Ǩȩȿ ɃǕ ȸȵ ȀǮȭǕ ǦȞȦȺȵ ȿǕ ǦȵǼǹ ȷɀǤȲȖǪɅ ǧǠȆȅǘȵ

ǻǼȝ ȸȵ ǿȁ   

       ȸȵƙȆȥǠȺƫǟ  ɂȲȝ ȯɀȎƩǟ ƎǪȞɅ ǦǞɆǤȱǟ ȻǾȽ Ž ÛȼǪȭȀȉ ȰǱǕ ȸȵ ȄȥǠȺǪɅ ȰȮȱǟ ÛƙɆƫǠȞȱǟȳǠȶǪȽǟ  

     ǦȶɆȩ ǦȭȀȊȱǟ ȯɀȍǕ ȴȽǕ ȸȵ ɄȽ ȷɀǣȂȱǟ Ȝȵ ǦȩɎȞȱǟ ȿ ǥǿǻǠȺȱǟ ǦȞȲȆȱǟ ɀȽ ɃȀǪȊƫǟ.  

-ǧǠȥǠȆƫǟ ǧɀȵ : Ȝȵ ȷȿǠȞǪȱǟ ǼȺȝ ǿǠǤǪȝɍǟ ƙȞǣ ǾǹǘɅ ǠȶȾȵ ɎȵǠȝ ǼȞɅ Ɓ ŽǟȀȢƨǟ Ȝȩɀƫǟ

 Ɠǵ ȿǕ ȸǝǠǣȂȱǟ ȿǕ ǼɅȿȂǪȱǟ ȰȅɎȅ ǧǠȆȅǘȵ ÛƙɅǿǠǲǪȱǟ ǒǠȭȀȊȱǟ ǒǠȩǼȍɉǟ ƙǣ ǦǭǻǠǂǟ ǼȺȝ

 ɂȲȝ ǦȮǤȉ)chatting ( ƙȞǝǠǤȱǟ ȸȵ ǼɅǼȞȱǟ ǨȺȮȵȿ ǦɆƵǕ ȰȩǕ Ȝȩɀƫǟ ȸȵ ǨȲȞǱ ǨȹȀǪȹɋǟ

ƙɅǼɆȲȪǪȱǟ ǒǠȖȅɀȱǟ ɄȖơ ȸȵ ȸɅȀǪȊƫǟȿ .

-Ǩȩɀȱǟ ȔȢȑ :ȴǪǩ Ɣȱǟ ǧɍǠȎǩɍǟ Ž ǠȒɅǕ ǠȶȾȵ ɎȵǠȝ ȄɆȱ Ǩȩɀȱǟ  ƙǣ Ǡȵ ǨɆȹȀǪȹɍǟ Ǝȝ

 ǧǠȆȅǘƫǟ ÛǠȾȺǝǠǣȁ ȿ ǨɆȹȀǪȹɍǟ ɂȲȝ ǦȲȵǠȞȱǟ ȜɆǤȱǟ ǧɎƮ ǴǪȦǩ24 Ž ǦȝǠȅ ǿǟǼȵ ɂȲȝȿ ȳɀɆȱǟ 

 ǨɆȩɀǪȱǟ ǧǠȥɎǪǹǟ ɄȦǪơ ȴőǠȩȿǕ ȼǣ ǴȶȆǩ Ǡȵ ǢȆǵ ǟɀȲȍǟɀǪɅ ȷǕ ȴŒǠȮȵǚǣ ȃǠȺȱǟ țɀǤȅɉǟ

ǦȦȲǪƯ ǧǟǿǠȩ Ž ƙɅǿǠǲǪȱǟ ȴȾǝǠȭȀȉ Ȝȵ ȷɀȲȵǠȞǪɅ ȸɅǾȱǟ ǒǟǿǼȶȲȱ.

-ǳǠǪȦƫǟ ɄȽ ǨǶǤȍǕ ȣǿǠȞƫǟ ǥǿǟǻǙ : ǧǠȵɀȲȞƫǟ ȰɆȲƠȿ ȸɅȂơȿ ȜƤ ǴǤȍǕ ɄȶȩȀȱǟ ƁǠȞȱǟ Ž

ǣȂȱǠǣ ǦȪȲȞǪƫǟ ǰǝǠǪȹȿ ǿǠȆȵ ǦȩǼǣ ǟɀȞǣǠǪɅ ȷǕ ǒǟǿǼƫǟ ȷǠȮȵǚǣ ǴǤȍǕ ÛǦȦȲȮȵ Ƙȡȿ ǦȲȾȅ ǦɆȲȶȝ ȷɀ

Ʒ ƙǵ ǠŒȿǾȦȺɅ ȴȽ ǠȶȺɆǣ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟɍȿǕ ȷǟǼɆƫǟ ȸȵ ȀɅǿǠȪǩ ɂȲȝ ȷɀȲȎ ȯȿǖǣ  ǦɅǕ ɂȲȝ

 ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ǻǠȉǿɌȱ ƖȞȵ ǧǟǽ ǦȥȀȞȵ ƂǙ ǧǠȹǠɆǤȱǟ Ǽȝǟɀȩ ȸȵ ȰǝǠȽ ȴȭ ȰɅɀƠ ȷǚȥ ȯǠǵ

ȳǠȽ ɃǼƠ ɀȽ ǦɆǲɆǩǟȀǪȅɋǟ .

-ǦȦȲǪǺƫǟ ǦɆƫǠȞȱǟ ȣǿǠȞƫǟ ɂȲȝ ȂɆȭȀǪȱǟ : ǟȿǼɆȦǪȆɆȱ ǠɆǱɀȱɀȺȮǪȱǟ ǟɀȶȾȦɅ ȷǕ ȨɅɀȆǪȱǟ ȯǠǱǿ ɂȲȝ

ȮǪȱǟ ȴȾȆȦȹǖǣ ǟȿǿɀȖɅ ȷǕ ȴȾɆȲȝ ǢǱɀǪɅ ɍ ÛǠőɀȩ ȸȵ ǟɀȥȀȞɅ ȷǕ ȴȾɆȲȝ Ǣƶ ȸȮȱ ÛǧǠɆǱɀȱɀȺ

ƙɆǱɀȱɀȺȮǪȱǟ ǒǟƎƪǟ ȼɆǱɀǪȱȿ ǦǶɆǶȍ ǦȪɅȀȖǣ ƙǤȅǠȺƫǟ ȸɅǻȿȂƫǟ ǟȿǿǠǪƸ ɄȮȱ ɄȦȮɅ Ǡȵ .
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-ǦɆȭǽ ȯǠƧǕǿ Ǽȝǟɀȩ : ȸȵ ǦɆƵǕ ȀǮȭǕ ȯǠƫǟ ȃǕȀȱ ǿǻǠȎȵ ȷɇǟ ǨǶǤȍǕ ǠȽƘȡȿ ÛțǟǼǣɋǟ ÛȯǠɆƪǟ

ɃǼȪȺȱǟ ȯǠƫǟ ȃǕǿ1.

ȜǣǟȀȱǟ ǢȲȖƫǟ :ȅɍ ǦɆȅǠȅɉǟ ǻǠȞǣɉǟȨɅɀȆǪȱǟ Ž ǨɆȹȀǪȹɍǟ ȳǟǼǺǪ.  

 ǦɆȅǠȅɉǟ ǻǠȞǣɉǟ ȴȾȥ ȸȵ ǠƬ Ǽǣɍ ǨȹȀǪȹɍǟ Ǝȝ ȨɅɀȆǪȱǟ ȳǟǼǺǪȅǟ Ž ǢȡȀǩ Ɣȱǟ ǦȭȀȊȱǟ ȷǙ

ǦɆȱǠǪȱǟ ȔȪȺȱǠǣ ǠȽȀȎǵ ȸȮƹ Ɣȱǟȿ ȨɅɀȆǪȱǟ Ž ǨȹȀǪȹɍǟ ȳǟǼǺǪȅɍ :  

1- ȷǙƙȮȲȾǪȆƫǟȩȿ ŸɀȅǠƩǟ ȳǠȚȺȱǟ ƂǙ ȴƬɀǹǻ ȷɀȲǲȆɅ ƃǠǪȱǠǣȿ ȷȿǒǠȊɅ Ǡȵ ǨǾǹǖɅ ȴŒǚȥ ȷȿ

ȲȞȵȿ ȜɆȑǟɀȵ ȸȵ ȼȹɀǤȡȀɅ ǠȵɄȩǠǤȱǟ ȷɀȲȽǠǲǪɅȿ ǦȑȿȀȞȵ ǧǠȵɀǦȮǤȊȱǟ ȳǠɆȩ Ȝȵȿ)ǢɅɀȱǟ (

 ǥǿǠɅȂȱǟ Ȝȩǟɀȵ ǿǠɆǪǹǟ ȬȲȾǪȆƫǟ ȷǠȮȵǚǣ ǴǤȍǕ ǠőǠȩȿǕȿǼȵȿǠő ǴȶȆǩ ɍ ǦȮǤȊȱǟ ȻǾȽ ȸȮȱȿ Û

ȭ ǧǠȵɀȲȞƫǟ ȰȅȀƫȱǠǦȭȀȊȱǟ Ȝȩɀƫ ȸɅȀǝǟȂȱǟ ǦǤȩǟȀƞ ɎǮȶȥ ǦɅǠȝǼ.

2- ǦȮǤȊȱǟ ɂȲȝ ǠƬ Ȝȩǟɀȵ ȿǕ Ȝȩɀȵ ǒǠȊȹǚǣ ǢȡȀǩ Ɣȱǟ ǦȭȀȊȱǟ ɂȲȝ ȨɅɀȆǪȱ ǨȹȀǪȹɋǟ ǧǠȮǤȉ ȿǕ

ƛ Ǡȶǝǟǻ ȴǪő ȷǕ ǠőǠȵǼǹ ȏȀȝ ȿǕ ǠőǠǲǪȺȵ ǥǿǠǭǙȿ ǦɆǣǽǠǱ ȀǮȭǕ ǠȾȞȩǟɀȵ ȰȞ Ǡȶȭ ȸɅȀǝǟȂȱǟ ȳǠȶǪȽǟ

 ǧǠȹɎȝɋǟ ŽǦɅȁǠȦȲǪȱǟÛ  ȴȾɅǼȱ ȸɅȀǝǟȂȱǟ ȿǕ ƙȵǼǺǪȆƫǟ ǒɍǘȽ ȷǕ ɀȽ Ȭȱǽ Ž ǢǤȆȱǟȿ

ǠȶǪȽǟǨɆȹȀǪȹɋǟ Ǝȝ ȨɅɀȆǪȱǟ ǦɆȲȶȝ ǼɆȪȞǩ ȸȵ ǼɅȂɅ Ǡư ȴŏǾƟ ǥǻǼƮ ǧǠȵ.

3-Ǳɀǩ ɍ ɂȲȝ ǦȦȲȮȱǟ ǒǠȺǮǪȅǠǣ ǻɀɆȩ ɃǕ Ǽ ȻǾȽ ȷɉ ǨɆȹȀǪȹɍǟ Ǝȝ ǦȑȿȀȞƫǟ ǧǠȵɀȲȞƫǟ ǦɆȶȭ

ȰȦȪǩ ɍ ǦȮǤȊȱǟ.

4- ǨȵǼȩ ǟǽǙ ɎǮȶȥ ǠǤȅǠȺȵȿ ǠɆȪɆȪǵ ǠȹɀȶȒȵ ȰȶƷ ɍ ɃǾȱǟ ȧǻǠȎȱǟ Ƙȡ ȨɅɀȆǪȱǟ ȸȝ ǻǠȞǪǣɍǟ

ȝ ǟǼȝȿ ǦȭȀȊȱǟ ƙɅɎȵ ȷǚȥ Ǽȝɀȱǟ ǟǾŏ Ȥǩ Ɓȿ ƙȞȵ Ǩȩȿ Ž Ǡȵ ǰǪȺȵ ȴɆȲȆǪǣ ǨɆȹȀǪȹɋǟ ɂȲ

 ǿȀȶɆȅ ÛȷɀǣȂȱǟ ǟǾȾȥ ȼǲǪȺȵ ȴȲȆǪɅ Ɓ ɃǾȱǟ ȷɀǣȂȱǟ ȔȪȥ ȄɆȱȿ Ȭȱǽ ȷɀȥȀȞɆȅ ȸɅȀǝǟȂȱǟ

ǨɆȹȀǪȹɋǟ Ǝȝ ȸɅȀǹɇǟ ƂǙ ǦȭȀȊȱǟ ȻǾȽ ȸȝ ǠȑȀȱǟ ȳǼȞǣ ȼȅǠȆǵǙ.

5-ǦɆȲȝǠȦǩ ǦɆȹȿȀǪȮȱɍǟ ǧɍǠȎǩɍǟ  ȜɅȀȅ ǡǟɀǱ ǒǠȖȝɋ ǧɎɆȾȆǩ ǦȱǠȅȀȱǟ ȴȲǪȆȵ ɁǼȲȥ ÛǦɆȱǻǠǤǩȿ

 ǨɆȹȀǪȹɍǟ Ǝȝ ȨɅɀȆǪȱǟ ȷǚȥ ȼɆȲȝȿ ȯǠȎǩǟ ɀȽ Ȱǣ ÛǼǵǟȿ ȻǠƟǟ Ž ȿǕ ȻǠƟɍǟ ɃǻǠǵǕ ȷɀȮɅ ɍ

ƁǠȞȱǟ ǒǠƲǕ ǦȥǠȭ Ž ȸǝǠǣȂȲȱ ǦɅɀȩ ǧǠȩɎȝ ǒǠȺǣ ǧɍǠȶǪǵɍ ɃǻǘɅ Ǡư ÛȻǠƟɍǟ ɄǝǠȺǭ. 

1ƘȎȹ ȀȽǠȕ ǼȶƮ  _ "ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ" _  ȋ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ ȋ40-41
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6- ǥƘȢȎȱǟȿ ǦȖȅɀǪƫǟ ǧǠȭȀȊȱǟ ȷǠȮȵǚǣ ȯɀȍɀȱǟ ȸȵ ǥǻȿǼǂǟ ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǧǠɆȹǠȮȵɋǟ ǧǟǽȿ

 ǧǠȭȀȊȱǟ Ǡŏ ȜǪȶǪǩ Ɣȱǟ ǦɆǪǶǪȱǟ ǦɆȺǤȱǟ ǠȾɅǼȱ ȀȥɀǪǩ ȷǕ ȷȿǻ ȸȵ ǨɆȹȀǪȹɋǟ Ǝȝ ǦɆƫǠȞȱǟ ȧɀȆȱǟ ƂǙ

ɁƎȮȱǟ ǧǠȭȀȊȱǟ Ȝȵ ȸǝǠǣȂȱǟ ɂȲȝ ǠȾǪȆȥǠȺȵ Ž ǦǞȥǠȮǪȵ ǧǠȭȀȊȱǟ ȻǾȽ ȰȞƶ Ǡư ɁƎȮȱǟ.

7-ȀǪȹɋǟ Ǝȝ ǦɆƫǠȞȱǟ ȧɀȆȲȱ ȯɀǹǼȱǟ Ǧƫɀȝ ɂȲȝ ǼȝǠȆɅ ȼȹǚȥ ƃǠǪȱǠǣȿ ǦȦȲȮȱǟ ȰɆȲȩȿ ȰȾȅ ǨɆȹ

ȭȀȊȱǟ ǧǠǱǠǵ ȸȵ ǼɅȂɅ ɃǾȱǟ Ȁȵɉǟ ÛȨɅɀȆǪȱǟǧǠ Ǡȵ ǦȥȀȞȵ ƂǙ ɁȀǹɉǟ ǧǠȭȀȊȱǟ ȼȲȞȦǩ.

8- ǦɆȱȿǼȱǟ ǦȞɆǤȖȱǟ ǢǤȆǣ ǧǠȥɎǪǹɍǟȿ ǦɆȝǠȶǪǱɍǟȿ ǦɆȥǠȪǮȱǟ ǧǠɅɀǪȆƫǟ ȷǚȥ ǨɆȹȀǪȹɋǟ Ǝȝ ȧɀȆȲȱ

ǻ ǢȞȲǩ ǦɅǿǠȒƩǟǟ Ǝȝ ȨɅɀȆǪȱǟ Ž ǠȶȾȵ ǟǿȿȹȀǪȹɍǨ.1

1ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ _  ɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮ_ "ǠɆǱɀȱɀȺȮǩ ȨɅɀȆǪȱǟ"  _ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ   _ ȋ ȋ280-281               
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ƆǠǮȱǟ ǬǶǤƫǟ :ɍǟ ȨɅɀȆǪȱǟ ǦɆȽǠȵƆȿȀǪȮȱ.  

ǩǟȀǪȅɋǟ ǦɆƵɉǟ ǧǻǟǻȁǟ ǼȪȱȊǪȹǟ ǼȞǣ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȲȱ ǦɆǲɆɍǟ ǿǠ ÛǨɆȹȀǪȹɎȱ ǦɅǿǠǲǪȱǟ ǧǠȵǟǼǺǪȅ

ȿȩ Ȝȵ ȼȎǝǠȎǹȿ ȼȵɀȾȦȵ ƂǙ ȧȀȖǪȹ ȼȺȵȿ ȨɅɀȆǪȱǟ ƁǠȝ Ž ǥǼɅǼǱ ǠȩǠȥǓ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ǴǪȥ Ǽ

 ȁǟȀǣǙȼǣ ǦȍǠƪǟ ǡɀɆȞȱǟȿ ǠɅǟȂƫǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ȌǝǠȎǹȿ ȳɀȾȦȵ  

1-ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ȤɅȀȞǩ :

 ɄǝǠȖȱǟ ȼȥȀȝ>> ǧɍǠȎǩɍǟȿ ǧǠȵɀȲȞƫǟ ǧǠɆȺȪǩ Ȭȱǽ Ž Ǡƞ ÛǦɆȶȩȀȱǟ ǧǠɆȺȪǪȲȱ ȰǮȵɉǟ ȳǟǼǺǪȅɍǟ ɀȽ

ǟȿ ǦɆȶɆȚȺǪȱǟ ȤǝǠșɀȱǟ Ž ǦȲǮȶǪƫǟ ȼǩǠɆȲȶȝȿ  ȨɅɀȆǪȱǟ ǦɆǱǠǪȹǙ ȰɆȞȦǪȱ ǦȾǱɀƫǟ ǧǠȕǠȊȺȱǟȿ ǧǠɆȲȶȞȱ

 ǧǠȵǼƪǟȿ ȜȲȆȱǟ ƇǼȪǩȿ ǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ ǧǠǱǠǵ ǼɅǼǶǪȱ Ž ǦǶȲȎƫǟ ǡǠǶȍǕȿ ȸǝǠǣȂȱǟ ƂǙ

ǦȶȚȺƫǟ<<.1

ȼȹǖǣ ȣȀȞɅȿ>> ȨɅɀȆǪȱǟ ǦȖȊȹǕ Ȱȭ ȷǚȥ ȼɆȲȝȿ ÛǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ǒǟǻǕ Ž ǨɆȹȀǪȹɍǟ ȳǟǼǺǪȅǟ

 ɂȲȝ ȂȭȀǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ȬȲǩ ȷǕ ɍǙ ǦɆȹȿȀǪȮȱɍǟ ȯǠȶȝɉǟ ǦȖȊȹǕ ȸȵ ǼȞǩ ƆȿȀǪȮȱɍǟ

 ǧɎȵǠȞȵǟǦɆȹȿȀǪȮȱɍǟ ǥǿǠǲǪȱǟ ȸȵ ǟǒȂǱ ǼȞǩ Ɣȱǟ ɄȽ ǒǟȀȊȱǟȿ ȜɆǤȱ<<2

ȼȹǖǣ ǠȒɅǕ ȣȀȞɅȿ"ǂǟȿ ǒǠȊȹǙ ǦɆȲȶȝ ǥȀȉǠǤȵ ǦɆȹȿȀǪȮȱǟ ǦȖȊȹǕ ȯɎǹ ȸȵ ǒɎȶȞȱǟ ǧǠȩɎȝ ɂȲȝ ǦȚȥǠ

ƙȥȀȖȱǟ ȣǟǼȽǕ ȨȪƠ Ɣȱǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟȿ ǿǠȮȥɉǟ ȯǻǠǤǩ ȰɆȾȆǩ ȣǼŏ.1

1 ǧǟǻǠɅȁ ȤȅɀɅ ȤȭǠȝ- "ǦɅǿǠǲǪȱǟ ȣǿǠȎƫǟ Ž ǧǠȪɆǤȖǩȿ ȴɆȽǠȦȵȿ ȄȅǕ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ"- ǦɆȮȲƫǟ ǦɆȶȲȞȱǟ țǿǠȉ  - 

ȷǻǿɉǟ ȷǠȶȝ -  ȯȿɉǟ ǦȞǤȖȱǟ2014  ȋ31
2 ȷǠƥȀȱǟ ǼǤȝ ǨǣǠǭ ȄɅǿǻǟ ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ ȿ _ "ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ  " _ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ_ ȋ435
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ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟȿ ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ ƙǣ ǦȹǿǠȪȵ :  

ȯȿǼƨǟ )01-02 :(ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟȿ ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ ƙǣ ǦȹǿǠȪȵ :  

 ȀȎȺȝǦȹǿǠȪƫǟɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ

ȣȀȕ ȴȽǕȯǻǠǤǪȱǟ ǦɆȲȶȝ Ž ȧɀȆƫǟ)țȁɀƫǟ( ȰɆȶȞȱǟ)ȃɀȮȞƫǟ ȨɅɀȆǪȱǟ(

ƙȩɀȆƫǟ ǒǟǻǕ ȴɆɆȪǩ ƘɅǠȞȵǦɅǻǠȝɂȲȝǕ) ǦɆȱǠȝ ǥǻɀǱ+ ǿǠȞȅǕ

 ǦȱɀȪȞȵ + țȀȅǕ ǧǠȵǼǹ

ȰȒȥǕȿ(  

 ǦȵǼƪǟ ȿǕ ȜȲȆȱǟ ƇǼȪǩ ǦȪɅȀȕ ǥȀǪȥ Ž ǥǻȀȦȺȵ ǦȵǼǹ ȿǕ ǦȞȲȅ

ǥǻǼƮ ǦɆȺȵȁ  

 ǿǟȀȶǪȅǠǣ ǦȲȵǠȮǪȵȿ ǦȝɀȺǪȵ ȳȂǵ

ȰɆȶȞȲȱ ǦǤȆȺȱǠǣ ǦȥǠȒȵ ǦȶɆȩ ǧǟǽ

ȧɀȆȱǟǦȪȲȢȵ ȿǕ ǥǻȿǼƮ ȧǟɀȅǕȿ ȰȮȲȱ ǦǵɀǪȦȵ ǦȮǤȉ ǨɆȹȀǪȹɍǟ

ȿȞȅǟǦ  

 ȯǻǠǤǪȱǟ ǦɆȲȶȝ ŽȀȕ ƙǣ ǦȩɎȞȱǟ

)ȯǠȎǩǟ(  

ȯǻǠǤǪȱǟ ǦɆȲȶȝ Ž ǦɅǻǠǵɉǟ ǦɆȲȶȝ ŽȀȕ ƙǣ ǥȀȉǠǤƫǟ ǦɆȲȝǠȦǪȱǟ

ȯǻǠǤǪȱǟ .  

 ȰȵǠȮǩȨɅɀȆǪȱǟ ȤǝǠșȿǻȿǼƮȜȅǟȿ

ǦȝȀȆȱǟǥǻȿǼƮǦɆȱǠȝ

ǰǪȺƫǟ ȀɅɀȖǩ ɃǼɆȲȪǩ ǡɀȲȅǕ Ƙȡ ǒɄȖǣ

ǒȤȭ  

ǥǒǠȦȮȱǟ ƃǠȝȿ ȜɅȀȅ

ƘȞȆǪȱǟǼȪȞȵȿ ɃǼɆȲȪǩȣǠȦȉȿ ɄȲȝǠȦǩ

ǰɅȿȀǪȱǟ ɂȲȝ ǟƘǮȭ ǼȶǪȞȵ ɃǼɆȲȪǩ

ǦɅǿǠǲǪȱǟ ǧǠȹɎȝɋǟ  

 ȰǝǠȅɀȱǟ ȸȵ ǥǻǠȦǪȅɍǟ

ǦǵǠǪƫǟ ǦɆȹȿȀǪȮȱɍǟ.  

ȜɅȁɀǪȱǟ ǼȶǪȞȵ ɃǼɆȲȪǩ ɂȲȝ ǟƘǮȭ

ǦȲɅɀȖȱǟ ȜɅȁɀǪȱǟ ǧǟɀȺȩ  

 ȀȉǠǤȵ ȜɅȁɀǩȿ ȀǮȭǕ ȰȵǠȮǩ

ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȐȞǤȱ ǦǤȆȺȱǠǣ  

1 ȯǼƭǟǼƥǟ _ "ǛǻǠǤȵ  ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ"  _ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ _ ȋ28
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ǦȦȲȮǪȱǟǦɆȱǠȝ)ɃȀȊǣ ȀȎȺȝ(ǦȒȦǺȺȵ

ȧɀȆȱǟ ǦɆȝɀȹɃƘȽǠƤǼǵǟɀȱ Ǽǵǟȿ

ȧɀȆȱǟ ȧǠȖȹǥǻǠȝɄȲƮɄƫǠȝ

ǿǼȎƫǟ : ȯǼƭǕ ǼƥǕı"ǛǻǠǤȵ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ"- ȻȀȭǽ ȨǤȅ ȜǱȀȵ  -  ȋ35   

                  ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ ȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ƙǣ ǦȹǿǠȪȵ

ǨȦȲǪǹǟ ǒǟǿɇǟ  Ǝȝ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ȨȲȞǪɅ ǠȶɆȥǨȹȀǪȹɍǟ  ǰȾȺȵȿ ǯǽɀƴ ƎǪȞɅ ȼȹǕ ɁȀɅ ȐȞǤȱǠȥ

 ȿ ǦɆȱǠƩǟ ȨɅɀȆǪȱǟ ǯǽǠƴ ȿ ȴɆȽǠȦȵ ȸȵ ǼɅǼȞȱǟ ȷǕ Ȁǹɉǟ ȐȞǤȱǟ ɁȀɅ ƙǵ Ž ÛǼɅǼǱ ɄȪɅɀȆǪȱǟ

 Ǝȝ ȨǤȖǩ ȷǕ ȸȮƹ ǦɅǼɆȲȪǪȱǟǨȹȀǪȹɍǟ  ǟǾȽ ǡǠǶȍǕ ȷǕ ɃǕ ɀȽ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȷǕ ȷȿȀɅ ɃǕȀȱǟ

ȱ ȿ ǦɅǼɆȲȪǪȱǟ ǦɆȪɅɀȆǪȱǟ ǰȽǠȺȶȲȱ ǦɆȥǠȑǙ ǥǼɅǼǱ ǦȲɆȅȿȼǩǟǽ Ǽǵ Ž ǟǼɅǼǱ ǠɆȪɅɀȆǩ ǠǲȾȺȵ ȄɆ.  

 ɂȲȝ ǢǩȀǪɅ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȷǖǣ ȯɀȪȱǟ ȸȮƹ ȳɀȶȞȱǟ ɂȲȝ ȿȼȵǟǼǺǪȅǟ  ȿ ȴɆȽǠȦƫǟ ȸȵ ǼɅǼȞȱǟ ƘɆȢǩ

 ǦȹǿǠȪȵ ǧǟȿǻɉǟ ȸȵ ǼɅǼȞȲȱ ǦǤȆȺȱǠǣ ǦɆƵɉǟ ǥǻǠɅȁ ǦɆƵɉǟ ȏǠȦƳǠǣ ǧǟȿǻɉ ɂȲȝ ȣǿǠȞǪȵ ɁȀǹǕ

 ǠȾȵǟǼǺǪȅǟǦȥǠȑɋǠǣ ƂǙ ȐȞǤȱ ǼɅǼƨǟ ȤɆșɀǪȱǟ ǧǟȿǻɉǟ  ǠɆȱǠǵ ǦȵǼǺǪȆƫǟɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ž .

2-ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ȌǝǠȎǹ:1

 ȴȾȦǪȹ ȷǕ ǢȅǠȺƫǟ ȸȵ ȷɀȮɅ ȌǝǠȎƪǟ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǠǣ ǠȅǠɆȩ ǦǞɆǤȱǟ ȻǾȽ Ǡŏ ȂɆȶǪǩ Ɣȱǟ ǦɆȅǠȅɉǟ

ɄȽ ȌǝǠȎƪǟ ȻǾȽȿ ǦɅǼɆȲȪǪȱǟ :

ǦǤȕǠǺƫǟ ɂȲȝ ǥǿǼȪȱǟ :  ǦɆȲȶȞǣ ȳǠɆȪȱǟ ȰǤȩ Ɠǵ ÛǠȾȺǝǠǣȁ ǼɅǼƠ ȸȵ ǧǠȶȚȺƫǟ ǨɆȹȀǪȹɍǟ ǨȺȮȵ ǼȪȱ

ȷǕ ǢɅɀȱǟ Ȝȩɀȵ ɃȀǝǟȂȱ ȸȮȶƫǟ ȸȵ ȰȞƟ ǦɆȶȩȀȱǟ ǠɆǱɀȱɀȺȮǪȱǟ ȷɉ Ȭȱǽȿ ÛǒǟȀȊȱǟ  ȴȾȆȦȹǕ ǟȿǻǼƷ

 ǧǠȵɀȲȞȵ ǟɀȵǼȪɅȿ ǨȲȞǱ ǨɆȹȀǪȹɍǟ Ž ǦǵǠǪƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ȷǕ ɃǕ ÛǒǟȀȊȱǟ ȰǤȩ ȴőǠǤȡǿȿ ȴőǠǱǠǵ ȸȝ

1 ǧǟǻǠɅȁ ȤȅɀɅ ȤȭǠȝ _" ȨɅɀȆǪȱǟƆȿȀǪȮȱɍǟ ȄȅǕ  ǦɅǿǠǲǪȱǟ ȣǿǠȎƫǟ Ž ǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ȿ" _ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ

 _ ȋ ȋ35  38
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Ȯȶƫǟ ȸȵ ǦɆȲȶȞǣ ȴȾȵǠɆȩ ȰǤȩ Ǡŏ ȷɀǤȡȀɅȿ ǠŒɀǱǠǪƷ Ɣȱǟ ǧǠǲǪȺƫǟ ȸȝ ǦȮǤȊȱǟ ǿǟȿȂȱ ǧǠȵɀȲȞƫǟ ǒǠȖȝǙ ȸ

ǒǟȀȊȱǟ   .  

ǦɆȲȝǠȦǪȱǟ :  Ȭȱǽȿ ÛǦȶȚȺȶȲȱ ǥȀȉǠǤȵ ȴőǠǤȡǿȿ ȴőǠǱǠǵ ȸȝ ƘǤȞǪȱǠǣ ȸǝǠǣȂȲȱ ǴȶȆɅ ɃǾȱǟ ȰȝǠȦǪȱǟ ɄȽ

ǦȶȚȺƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɎȱ ǦǣǠǲǪȅǟ.  

ǥȀȭǟǾȱǟ : ǥǿǼȩ ƗȞǩ  ǦȹȿȂǺƫǟ ȿǕ ǦɆȆɆǝȀȱǟ ǧǠȹǠɆǤȱǟ ȯǠȎɅǙ ɂȲȝ ǦȶȚȺƫǟȿƔȱǟ  ǧǠȾǱȿ ǠőǠɅɀǪƮ Ž ȴȒǩ

ȀȚȹ ǟ ǧɍǠǵ ȸȝ ǦɆȎǺȊȱǟ ȸǝǠǣȂȱȆȱǟ ǒǟȀȊȱǟ ǧǠȹǠɆǤȱǟ ȻǾȽ ȳǟǼǺǪȅǟ ȴǪɅȿ ǦȪǣǠ ȼǤȲȖɅ Ǡȵ Ȝȵ ȨȦǪɅ Ǡƞ

ɄȪɅɀȆǪȱǟ ǒǟǻɉǟ Ȭȱǽ Ž ȷɀǣȂȱǟ.  

ǦǣǠȩȀȱǟ : ƗȞǩ ȷȿǻ ÛȷȿǼɅȀɅ Ǡƞ ȔȪȥ ȷɀǵȀȎɅ ǬɆƜ ǠŒɀȵǼȪɅ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȔǤȑ ɂȲȝ ȸǝǠǣȂȱǟ ǥǿǼȩ 

 ƇǼȪǩ ɂȲȝ ȴȽǿǠǤǱǙȴȾȺɆǣ ǦɅȀȅ ǧǠȵɀȲȞȵ ȿǕ Ǡŏ ǴɅȀȎǪȱǟ Ž ȷɀǤȡȀɅ ɍ.  

ȯɀȍɀȱǟ ǦɆȹǠȮȵǙ :  Ž ǥǿǼȪȱǟ ȷǚȥ ƃǠǪȱǠǣȿ ÛǨɆȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ǦǵǠǪƫǟ ǧǠȵɀȲȞƫǟ ǿǟǼȪȵ ɄȽȿ

ǠȵɀȲȞƫǟ ȻǾȽ ɂȲȝ ȯɀȎƩǟ ȯɀȍɀȱǟ ȸǝǠǣȂȱǟ ȷǠȮȵǚǣ ǬɆǵ ÛǠȾɆȲȝ ȯɀȎƩǟ Ž ǦȱɀȾȆȱǟ ǦɆȍǠǹ ȰǮƹ ǧ

 ǧǠȵɀȲȞƫǟ Ȩȶȝ ƂǙȸȝ ǲǪȺƫǟ ȰǤȩ ǠȾȺȝ ǦɆȲɆȎȦǩ ǧǠȹǠɆǣ ɂȲȝ ȯɀȎƩǟ Ž ǠŒɀǱǠǪƷ Ɣȱǟ ǦȆȥǠȺƫǟ ǧǠ

ǒǟȀȊȱǟ ǿǟȀȩ ȴȽ ǽǠơǟ.  

ǦɆȶȩȀȱǟ :  ǧǟȂɆȶƫǟȿ ȌǝǠȎƪǟ ȻǾŏ ȜɆǤȱǟȿ ǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟ Ž ǨȹȀǪȹɍǟ ȳǟǼǺǪȅǟ ȷǠȮȵɋǠǣ ȼȹǕ ƗȞǩ

ȼǩǟǽ ǰǪȺȶȲȱ ǦɅǻǠƫǟ ǒǠɆȉɉǟ ȸȝ ǟǼɆȞǣ .  

ƆǠǮȱǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǠȾȵǼƸ Ɣȱǟ ǧɍǠŎǟ:1

1-ȜɆǤȱǟ : ǨȹȀǪȹɍǟ ȯɎǹ ȸȵ ȜɆǤȱǟ ȸȮƹ :  

 -ȞȩɀǪƫǟ ǒɎȶȞȱǟ ǒǠƧǖǣ ȣɀȊȭ ǻǟǼȝǙȴŏ ǦȍǠƪǟ ǦɆȥǟȀȡɀƹǼȱǟ ǧǠȹǠɆǤȱǟȿ ƙ.  

 - ȏȿȀȞȱǟ ȯǠȅǿǙǦȞɆǤȱǟ ǒɎȶȞȲȱ.  

1  ǥƎȍ ȨɆȥɀǩ ȀƧı "ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ "- ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɄȶȲȞȱǟ ǿǠȎȝɋǟ ǿǟǻ -  Ƃȿɉǟ ǦȞǤȖȱǟ Ûȷǻǿɉǟ ȷǠȶȝ2010 

-ȋÛȋ :51Û53.

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



        ȯȿɉǟ ȰȎȦȱǟ                                     ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ

20

 -ȴőǠȑǟȀǪȝǟ ǦȾǱǟɀȵȿ ǒɎȶȞȱǟ ǦȊȩǠȺȵ.  

 -ǠȾǪȞǣǠǪȵ ȿǕ ǦɆǝǟȀȊȱǟ Ȁȵǟȿɉǟ ɄȪȲǩ.  

2-ȷɎȝɋǟ  :Ž ǨȹȀǪȹɍǟ ȳǟǼǺǪȅǟ ȸȮƹ:  

 -ǦȶȚȺƫǟ ȸȝ ȷɎȝɋǟ.  

 -ǧǠǲǪȺƫǟ ȸȝ ȷɎȝɋǟ.  

3-ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ : Ž ǨȹȀǪȹɍǟ ȳǟǼǺǪȅǟ ȸȮƹ:  

 -ɄȪȲǩ  ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ȸȝ ǿǠȮȥǕƙȝȀǪǺƫǟ ÛȸɅǻǿɀƫǟ ÛȸǝǠǣȂȱǟ ȸȵ.  

 -ǥǼɅǼƨǟ ǧǠǲǪȺƫǠǣ ǦȍǠƪǟ ǧǠȝǠȶǪǱɍǟȿ ǧǟȀƢǘƫǟ ǼȪȝ.  

 - ǧǠǲǪȺƫǠǣ ǦȍǠƪǟ ǧǠȅǟǿǼȱǟ ǒǟȀǱǙ ȸȵ ȸȮƢ Ɣȱǟ ǥǿɀȊȺƫǟ ǧǠɆǝǠȎǵɋǟȿ ǧǠȹǠɆǤȱǟ ɂȲȝ ȯɀȎƩǟ

ǥǼɅǼƨǟ.  

 - ǰɅȂƫǟ ǿǠǤǪǹǟǳȀǪȪƫǟ ɄȪɅɀȆǪȱǟ.  

4-ǧǠǲǪȺƫǟ ǧǠȅǠɆȅ : ǨȹȀǪȹɍǟ ȯɎǹ ȸȵ ȸȮƹ :  

 - ÛȣɎȢȱǟ ÛǥɀǤȞȱǟ Ž ǧɎɅǼȞǪȱǟ ǒǟȀǱɋ ǦȵȁɎȱǟ ǧǠȹǠɆǤȱǟ ɂȲȝ ȯɀȎƩǟǒǠƧɉǟ,  ÛǦȵǼƪǟ ÛǧǠȵɎȞȱǟ

ȷǠȶȒȱǟ.  

 -Ǡŏ ǦȍǠƪǟ ǦȶǝɎƫǟ ǧǟǿǟȀȪȱǟ ǽǠơɍ ǟǼɆȾƢ ǠȾȶɆɆȪǪǣ ȳǠɆȪȱǟ.  

5-ɎȶȞȱǟ ǦȵǼǹ ǒ : ǻǠȶǪȝɍǟ ȸȮƹŽ ǨȹȀǪȹɍǟ ɂȲȝ:  

 -ǠȾǪɆǤȲǩ ǦȝȀȆȱ ǟǼɆȾƢ ǦȵǼƪǟ ȷǖȊǣ ǒɎȶȞȱǟ ǢȱǠȖȵ ɄȪȲǩ .  

 -ǠȾǪƨǠȞȵȿ ǠŏǠǤȅǕ ɂȲȝ ȣɀȩɀȱǟȿ ǒɎȶȞȱǟ ɃȿǠȮȊǣ ǦȍǠƪǟ ǧǠȹǠɆǤȱǟ ȰɆǲȆǩ.  

 - ȜȶǪŎǟ ǻǟȀȥǕ ɁǼȱ ǦȶȚȺƫǟ ȸȝ ǼɆǱ țǠǤȖȹǟȿ ǦɆȺȽǽ ǻǠƶǙ.  
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6-ȨɅɀȆǪȱǟ ǫɀƜ : ǨȹȀǪȹɍǟ ȯɎǹ ȸȵ ȸȮƹ:  

 -ǟ ȸȝ ǧǠȹǠɆǤȱǟ ȜƤ ȰǹǼȱǟ ÛȷǠȮȆȱǠǣ ǦȍǠƪǟ ȰȵǟɀȞȱǟ ȸȝ ǦȦȲǪǺƫǟ ǧǠɆǝǠȎǵɋǟȿ ÛǦȆȥǠȺƫǟ ǧǠȭȀȊȱ

ǠȽƘȡȿ .  

 -ǦɆȝǠȶƨǟ ǧɎǣǠȪƫǟȿ ǦȪȶȞǪƫǟ ǧɎǣǠȪƫǟ ȴɆȚȺǩ.  

 -ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȲȱ ǦȲȵǠȮǪȵ ȴȚȹ ǻǟǼȝǙ ȣǼŏ ǧǠȵɀȲȞȵȿ ǧǠȹǠɆǣ ǥǼȝǠȩ ȸɅɀȮǩ.  

 - ǨȹȀǪȹɍǟ ǦȮǤȉ ȯɎǹ ȸȵ ǫɀǶǤȱǟ ȀɅǿǠȪǩȿ ȏȿȀȝ ǦȊȩǠȺȵ Ȝȵ ȴőǠȪɆȲȞǩȿ ȴőǠǵȀǪȪȵ ǦȥȀȞȵȿ ȸǝǠǣȂȱǟ

ɄǝǠȾȺȱǟ ȰȮȊȱǠǣ ǠȽǻǟǼȝǙ ȰǤȩ.  

7-ȜɅȁɀǪȱǟ :  ȜɅȁɀǪȱǟ ɂȲȝ ǼȶǪȞǩ Ɣȱǟ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ȯǠȮȉǕ ǼǵǕ ǨȹȀǪȹɍǟ ȯɎǹ ȸȵ ȜɆǤȱǟ ƎǪȞɅ

ɄȝǠȺȎȱǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆȶȲȱ ȀȉǠǤƫǟ.  

8-ǒǟȀȊȱǟ  :ȸȮƹ ǨȹȀǪȹɍǟ ȯɎǹ ȸȵ:  

 -ǠɆǪǵɍǟ ǼɅǼǶǪȱ ȸɅǻǿɀƫǠǣ ȯǠȎǩɍǟǠǪɆȩɀǩȿ Ǡȶȭȿ Ǡȝɀȹ ǧǠǱ.  

 -ǠȾȶɆɆȪǩȿ ȏȿȀȞȱǟ ɄȪȲǩ.  

 -ǻǿɀȶȲȱ ǼɅǿɀǪȱǟ ȀȵǕ ȯǠȅǿǙ.  

 -ǦǣɀȲȖƫǟ ȣǠȺȍɉǟ ȴɆȲȆǩ ǦȞǣǠǪȵ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǡɀɆȝȿ ǠɅǟȂȵ :  

1:/ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǠɅǟȂȵ:

ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ǠȾȪȪƷ ȷǕ ȸȮƹ Ɣȱǟ ǠɅǟȂƫǟ ȤɆȺȎǩ ȸȮƹ ɄȲɅ Ǡȵ ƂǙ :  
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1- ȰȮȊǣ ǠȾǝǟȀȉ ȰǤȩ ǧǠǲǪȺƫǟ ǿǠȞȅɉ ǧǠȹǿǠȪȵ ǒǟȀǱɋ ǦȍȀȦȱǟ ƙȮȲȾǪȆƫǟ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǴȺƹ

 Ǝȝ ȯɀǲǪȱǟ ǼȺȝ ǫǼƷ ȷǠȭ Ǡƞ ǦȹǿǠȪȵ ǟƘǤȭ ǠǪȩȿ ȿǕ ǟǼȾǱ ȷɀȮȲȾǪȆƫǟ ȯǾǤɅ ɍ ǬɆǵ ÛțȀȅǕȿ ȰȒȥǕ

 ǿǠȞȅɉǟ ǦȹǿǠȪƫ ǦɅǿǠǲǪȱǟ ǧɎǂǟ )ȋ ȷȿȀǹǓȿ ȤǶȩ ɀǣǕ 43- 2006(  

2-ǠȮȉǕ ǫǟǼǶǪȅǟ ȧɀȆȲȱ ǟǼɅǼǱ ǟǿɀȚȺȵ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȳǼȪɅ ǬɆǵ ÛȜɅȁɀǪȲȱ ǥǼɅǼǱ ǧǟɀȺȩȿ ȯ

 ȨɅȀȕ ȸȝ Ȭȱǽȿ ǒǠȖȅɀȱǟ ƂǙ ǦǱǠƩǟ ȷȿǻ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ŽȀȕ ƙǣ ǠȾɆȥ ȰȝǠȦǪȱǟ ȷɀȮɅ ÛǦɆȹȿȀǪȮȱɋǟ    

 ǿǟɀƩǟ)2009www.ksu.edu.sa.com.(1

3- ǧǟǿǠȆȦǪȅɍǟ ȴȝǼǣ ǧǠȵɀȲȞƫǟ ȸȵ ǼɅȂȵ ɂȲȝ ȯɀȎƩǟ ǦɆȹǠȮȵǙ ɁǼȱ ǿǟȀȪȱǟ ȜȺȍ ǦɆȲȶȞǣ ǦȪȲȞǪƫǟ

ȬȲȾǪȆƫǟ .  

4- ÛǡǟɀǣɊȱ ȯǠȦȩǙ ȿǕ ǴǪȥ ǼǱɀɅ ɍ ȼȹǕ ɃǕ ǦȝǠȆȱǟ ǿǟǼȵ ɂȲȝ ȴǝǟǻ ȰȮȊǣȿ ǧǠȵɀȲȞƫǟ ǦȮǤȉ Ȁȥɀǩ

ǦǵɀǪȦȵ Ǡȶǝǟǻ ǡǟɀǣɉǠȥ.  

5-Ȳȝ ȣȀȞǪȱǟȿ ǦȦȲǪǺƫǟ ǧǠȭȀȊȱǟ ƙǣ ȯǠȎǩɍǟ ǦɆȹǠȮȵǙ ȸȵ ǧǠǲǪȺȵ ȸȵ ǦȆȥǠȺƫǟ ǧǠȭȀȊȱǟ ȼȵǼȪǩ Ǡȵ ɂ

ǿǠȞȅɉǟȿ ǧǠȦȍǟɀƫǟȿ ȌǝǠȎƪǟ ǬɆǵ.2

6-ƙȆȥǠȺƫǟ ǧǠȥȀȎǩ ǦȚǵɎȵ.  

7-  ǧǠǵȀǪȪƫǟ ƘɆȢǩ ȿǕ ǧǠǲǪȺȵ ǦȥǠȑǙ Ž ǦȝȀȆȱǟǦȞɆǤȱǟ ǦȲǝǠȽ ǦȝȀȆǣ.  

8-ǦȒȦǺȺȵ ǦȦȲȮǪǣȿ ǠɆȹȿȀǪȮȱǙ ǧɎȵǠȞƫǟ ȁǠƱǙ.  

9- ǡɀȲȅǖǣ ƙȮȲȾǪȆƫǟ ȸȵ ǥǻǼƮ Ǧȝɀȶƭ ȣǟǼȾǪȅǟƙȞȵ.3

 2 :/ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǡɀɆȝ:  

1 ǧǟǻǠɅȁ ȤȅɀɅ ȤȭǠȝ _" ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟȄȅǕ  ǦɅǿǠǲǪȱǟ ȣǿǠȎƫǟ Ž ǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ȿ" _ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ

 _ ȋ ȋ39-42
2 ȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹ- ȴɆȽǟȀǣǙ ȨɆȦȉǻǟǼǵ- "ǥȀȍǠȞȵ ȴɆȽǠȦȵ ȨɅɀȆǪȱǟ "_ ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ ȋ274Û276  
3ȤȆɅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ- ɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮı "ǠɆǱɀȱɀȺȮǩ ȨɅɀȆǪȱǟ" _ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ ȋ282Û283  
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 ɁȀɅ ǬɆǵ ǡɀɆȞȱǟ ȐȞǣ ȸȵ ɀȲƸ ɍ ȼȹǕ ɍǙ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȲȱ ǥǻǼȞǪƫǟ ǠɅǟȂƫǟ ȸȵ ȴȡȀȱǟ ɂȲȝ) ÛǠȡɇǟ

2005 Û11 (źɇǟ Ž ȰǮȶǪǩ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǡɀɆȝ :  

1-ȏȿȀȞȱǟȿ ȏǿǠȞƫǟ ǦɆȩǟǼȎȵ Ž ȬɆȮȊǪȱǟȿ ǥǻɀƨǟ ǦǱǿǼǣ ȬȲȾǪȆƫǟ ǦȪǭ ȳǼȝ.  

2-ȳɎǪȅɍǟȿ ȜȥǼȱǟ ƃǠƭ Ž ǦɅɀȆǪȱǟ ȸȝ ȴǲȺǩ Ǽȩ Ɣȱǟ ȰȭǠȊƫǟ.  

3- ǦȞǪȵ ȷǟǼȪȥ ȴőǠɆǵ Ž ǻɀȶƨǟ ǦȱǠǵ ȀȆȭȿ ǴɅȿȀǪȲȱ ǦȍȀȥ ȃǠȺȱǟ ȸȵ ǼɅǼȞȱǟ ǠȽƎǪȞɅ Ɣȱǟ ȧɀȆǪȱǟ

ǦɆȵɀɆȱǟ ǦɆȺɆǩȿȀȱǟ.1

4-ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠɆȲȶȝ ɂȲȝ ȀȉǠǤƫǟ ǠȽȀǭǕȿ ǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ.  

5- ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟȸǝǠǣȂȱǟ ȰǤȩ ȸȵ ȼǪȞǣǠǪȵ ǦɆȹǠȮȵǙ ȳǼȝȿ ȜɅȀȆȱǟ.2

6-ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠɆȲȶȝ ȨɆǤȖǩ ǒǠȺǭǕ ǦɆȍɀȎƪǟȿ ȸȵɉǟ ǧǠɆȲȶȝ.  

7-ȸǝǠǣȂȱǟ ȰǤȩ ȸȵ ǠȾǪȞǣǠǪȵ ɂȲȝ ǥǿǼȪȱǟ ȳǼȝȿ ȜɅȀȅ ȰȮȊǣ ǨȹȀǪȹɍǟ ǠɆǱɀȱɀȺȮǩ ǿɀȖǩ.  

8-ǧǠɆȲȶȝȿ ǦɆȹɀȹǠȪȱǟ ǧǠȞɅȀȊǪȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȲȱ ǦɅǠȶƩǟ.  

9-ȱǟȿ ǦȥǠȪǮȱǟǻǠȞǤȪǩ ɁǼȵȿ ǦɆȝǠȶǪǱɍǟ ǼɆȱǠȪǪȱǟȿ ǧǟ ȰǨȹȀǪȹɍǟ ǦȮǤȉ ȼȵǼȪǩ Ǡƫ ȯȿǼȱǟ ȐȞǣ.3

ȜǣǟȀȱǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ Ȩǝǟɀȝȿ ǧǠɅǼƠ 4

 ǼƠ Ɣȱǟ ǧǠǣɀȞȎȱǟ ȐȞǣ ȫǠȺȽ ȸȮȱ ǦƫɀȞȱǟ ɀƲ ȻǠƟɍǟ Ȱș Ž ǦȝɀȺǪƫǟȿ ǥƘǤȮȱǟ ȋȀȦȱǟ ȸȵ ȴȡȀȱǟ ɂȲȝ

 ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȳǟǼǺǪȅǟ ȸȵɄȲɅ ǠȶɆȥ ǧǠɅǼǶǪȱǟ ȻǾȽ ȴȽǕ ǼɅǼƠ ȸȮƹȿ ȼȺȵ ǥǻǠȦǪȅɍǟȿ:  

1 ǧǟǻǠɅȁ ȤȅɀɅ ȤȭǠȝı " ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟȄȅǕ  ǦɅǿǠǲǪȱǟ ȣǿǠȎƫǟ Ž ǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ȿ" -  ȻȀȭǽ ȨǤȅ ȜǱȀȵ

ı  ȋ ȋ43 44  
2ȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹ-ǻǟǼǵ ȴɆȽǟȀǣǙ ȨɆȦȉ- " ǥȀȍǠȞȵ ȴɆȽǠȦȵ ȨɅɀȆǪȱǟ" _ȻȀȭǽ ȨǤȅ ȜǱȀȵ-ȋ ȋ376Û377  
3ǥƎȍ ȨɆȥɀǩ ȀƧ-  "ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ " _ȻȀȭǽ ȨǤȅ ȜǱȀȵ -   ȋ54
4 ȸɅǼȱǟ ǿɀȹ ǢȺȞȩ_ "ǦȆȅǘƫǟ Ž ǨȹȀǪȹɍǟ ȳǠȚȹ ȿ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ȧȀȕ "  _ȵǾ ǥǻǠȾȉ ȰɆȺȱ ǯȀơ ǥȀȭȀǪȅǠƫǟ, ǦȞȵǠǱ

 ǧǿǠɆǩ2012  ,ȋ ȋ:55  57
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1-ǦɆȶɆȚȺǪȱǟ ǧǠɅǼǶǪȱǟ :  ǧǟƘȢǩ ǫǟǼǵǙ ƂǙ ǯǠǪƠ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȯɎǹ ȸȵ ȯǠȶȝɉǟ ǦɆȶȺǩ

ǦɆǪǶǪȱǟ ǦɆȺǤȱǟ Ž ǦɅȀȽɀǱ  ǿǠȆƫǟȿ ȰȮɆƬǟ ŽǦȦȆȲȦȱǟȿ  ǥǻǠȝǙ ƂǙ ǦȅǠȵ ǦǱǠǵ ȫǠȺȾȥ ÛǧǠȭȀȊȲȱ ǦɆȶɆȚȺǪȱǟ

ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ǦȍǠƪǟ ǦɆȪɅɀȆǪȱǟ ǦɆȱǠȎǩɍǟ ǧǠɆȱǠȞȦȱǟȿ ǦȖȊȹɉǟ ǰȵǻȿ ǠȾȲȭǠɆȽ ȴɆȚȺǩ.  

2-ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ǦȵǠȩǙ ȤɆȱǠȮǩ țǠȦǩǿǟ  :ǒǠȊȹǙ ȷǙ  ÛǦɅǻǠȞȱǟ Ȝȩǟɀƫǟ ǒǠȊȹǙ ȼǤȊǩ ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ

ǒǠȊȹǙȿ ȴɆȶȎǩ ȷǕ ǬɆǵ Ȗǩȿ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ɂȲȝ ƙȎȎǺǪȵȿ ǒǟƎǹ ƂǙ ǯǠǪƷ ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ȀɅɀ

 ǦȶȶȎȵȿ ǦǣǟǾǱ ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ȬȲǩ ȷɀȮǩ ǬɆƜ ǦɆȺȥȿ ǦɆȪɅɀȆǩ ǧǠȅǟǿǻ ƂǙ ǦǱǠƩǟ ǠȒɅǕȿ ǥǒǠȦȮȱǟ

 ȰȮȊǣȝ ǿǻǠȩȲȴȾȵǠȶǪȽǟ ǥǿǠǭǙȿ ǒɎȶȞȱǟ ȻǠǤǪȹǟ ǡǾǱ ɂ.  

3-ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ǠɆǱɀȱɀȺȮǩ ȀɅɀȖǩ :  ȻǾȽ ǦɅǿǟȀȶǪȅǟ ȼǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟȿ ȨǝǟɀȞȱǟ ȴȽǕ ȸȵ ȷǙ

 ȀɅɀȖǩȿ ȴɆȶȎǩ ȯǠƭ Ž ǦɆǱɀȱɀȺȮǪȱǟ ǧǟǿɀȖǪȱǟ ǦȝȀȅ ɀȽ ǠƬɎǹ ȸȵ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǳǠƱȿ Ȝȩǟɀƫǟ

ǦɆȆȥǠȺǪȱǟ ǠőǿǼȩȿ ǠȾǪɆȱǠȞȥ ȂɅȂȞǩȿ ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ.   

4-ǦȥǠȪǮȱǟȿ ǦȢȲȱǟ Ȩǝǟɀȝ : Ɣȱǟ ǧǠɅǼǶǪȱǟ ȴȽǕ ȸȵ ǦȥǠȪǮȱǟ  ƙǣȿ ǒɎȶȞȱǟ ȸȵ ƘǮȭ ƙǣ ȰȝǠȦǪȱǟ ȧɀȞǩ

 Ž ǦɆȝɀȹ ǦȲȪȹ ǫǟǼǵǙ ǠŒǖȉ ȸȵ ǧǠɆƭȀǣ ȀɅɀȖǪȱ ǦǶȲȵ ǦǱǠǵ ȫǠȺȾȥ ǟǾȱ ÛǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ȸȵ ǼɅǼȞȱǟ

ǦɆȥǠȪǮȱǟ ȨǝǟɀȞȱǟ ǥǠȝǟȀȵ ǠȒɅǕ Ǣƶȿ ǒɎȶȞȱǟ ǠȾȶȾȦɅ ǧǠȢȱ ƂǙ ȋɀȎȺȱǟ ǦƤȀǩ  ÛȴɆȪȱǟȿ ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞȱǟȿ

Ɯȅǟ ɀƲ ǠȪǝǠȝ ȷɀȮǩ ɍ ǬǦɅǿǠǲǪȱǟ Ȝȩǟɀƫǟ ȳǟǼǺǪ.  

5-ȸȵɉǟȿ ǦɆȍɀȎƪǟ  : ȻǾȽ ȷǕ ɀȽ ǨȹȀǪȹɋǟ Ǝȝ ȨɅɀȆǪȲȱ ǒɎȶȞȱǟ ȰǤȪǩ ɂȲȝ ȧɀȞǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȸȵ

ȲȶȞȱǟ ǧǠȹǠɆǣ ɂȲȝ ȯɀȎƩǟ ƂǙ ǯǠǪƠ ǦɆǦɆȎǺȉ  ȸȵǟ ǦɆȆȺƨǟȿ ȸȆȱǟȿ țɀȺȱǟȿ ȴȅɍǟ ȰǮȵ ǒɎȶȞȱ

ǟǾȮȽȿ... ǦɅȀȅ ɂȲȝ ȗǠȦǶȲȱ ǦȍǠǹ ǧǠɆƭȀǣ ȳǟǼǺǪȅǟ Ǣƶ ȬȱǾȱ Û ǦɅǿǠǲǪȱǟ ǧɎȵǠȞǪȱǟ ǦɆȍɀȎǹȿ

 ǰȵǠȹȀǣ ȰǮȵ ǦɆȹȿȀǪȮȱɋǟȿcookies.

6-ǦɆȹȿȀǪȮȱɋǟ ȜȥǼȱǟ ȰǝǠȅȿ Ž ǦȪǮȱǟ ȳǼȝ  : ǧǠȩǠȖǣ ɀȽ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ȋǠƪǟ ȜȥǼȱǟ ǡɀȲȅǕ

 ȼǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȀǮȭǕ ȸȵ ɀȽ ǨȹȀǪȹɋǟ Ǝȝ ǦɅǿǠǲǪȱǟ ǧɎȵǠȞƫǟ Ž ȯǟɀȵɉǟ ȰɅɀƠ ǦɆȲȶȝȿ ȷǠȶǪǝɍǟ

ɋǟ ȨɅɀȆǪȱǟ ƆȿȀǪȮȱɋǟ ǻǟǼȆȱǟ ȰǝǠȅȿ ƙȵǖǪȱ ǦȍǠǹ ǧǠɆƭȀǣ ȳǟǼǺǪȅǟ ɂȲȝ ȯǠǤȩɋǟ ǻǟȁ ȬȱǾȱ ÛƆȿȀǪȮȱ

 ǰȵǟȀǣ ȰǮȵSecure eletronocs transactions.
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7-ǦɆȵǠȺȱǟ ȯȿǼȱǠǣ ǦȍǠǹ ǧǠɅǼƠ :  ǦɆȵǠȺȱǟ ȯȿǼȱǠǣ ǦȪȲȞǪȵ ǧǠɅǼǶǪȱǟ ȸȵ Ǧȝɀȶƭ ȫǠȺȽȿȰǮȵ :  

 -ȱǟ ȸȵ țɀȺȱǟ ǟǾƬ ǦɅǿȿȀȒȱǟ ǦɆǪǶǪȱǟ ǦɆȺǤȱǟ ǡǠɆȡǦǮɅǼƩǟ ǥǿǠǲǪ.  

 -ǧǠȭȀȊȱǟ ǒǟǿǼȵ ɁǼȱ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȲȱ ǦɆȲǤȪǪȆƫǟ ǦɅǗȀȱǟ ǳɀȑȿ ȳǼȝ.  

 -ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ƂǙ ȯɀǶǪȲȱ ǦɅǻǠƫǟ ǦȦȲȮǪȱǟ țǠȦǩǿǟ.  

  - Ž ȴȾǪǤȡǿȿ ȜȲȆȱǟ ǥǻɀƛ ǦȪȲȞǪƫǟ ȀȕǠǺƫǠǣ ȴȾȅǠȆǵɋ ǨȹȀǪȹɋǟ Ǝȝ ǒǟȀȊȱǟ ǥȀȮȦȱ ǒɎȶȞȱǟ ȰǤȪǩ ȳǼȝ

ǒǟȀȊȱǟ ȰǤȩ ǰǪȺƫǟ ȌǶȥ .  

 -ǦɆȵǠȺȱǟ ȯȿǼȱǟ Ž ƙȺȕǟɀƫǟ ȸȵ ǥƘǤȭ ǦǤȆȹ ɁǼȱ ȀǩɀɆǤȶȭ ǥȂȾǱǕ Ȁȥɀǩ ȳǼȝ .  

 -ǦɆȵǠȺȱǟ ȯȿǼȱǟ ȐȞǣ Ž ǥƘǤȭ ǦȝȀȆǣ ǨȹȀǪȹɋǟ ǿǠȊǪȹǟ ȳǼȝ.  

 -ǟ Ȝȩǟɀƫǟ Ǝȝ ȰȪȺǪȱǟ ǦǣɀȞȍȿ ǨȹȀǪȹɋǟ ǦȮǤȉ ǒȔǣǦɆȵǠȺȱǟ ȯȿǼȱǟ ȐȞǣ Ž ǦɆȹȿȀǪȮȱɋ  

ƫǟǤǬȱǠǮȱǟ ǬǶ :ȝȶƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ Ž ǧǠɆȵɀ  

 ȧȀȖǪȺȅ ǬɆǵ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ Ž ǧǠɆȵɀȶȝ ƂǙ ǬǶǤƫǟ ǟǾȽ ŽɁȀȺȅ  ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȼɆȥ

 ǯǽɀƴ ÛƆȿȀǪȮȱɋǟATHUR  ȨɅɀȆǪȱǟ ǦɆȲȝǠȥȿ ǧǠǤȲȖǪȵ ÛǧǠɅɀǪȆȵ ȬȱǾȭȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȲȱ

ƆȿȀǪȮȱɋǟ .  

ȯȿɉǟ ǢȲȖƫǟ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ:1

 - ȀȍǠȺȞȱ Ǽǵɀȵ ȴɆȆȪǩȿ ǻǼƮ ȧǠȦǩǟ ǼǱɀɅ ɍ ȷǟǼɆȵ Ž ƙǮǵǠǤȱǟȿ ǒǠȶȲȞȱǟ ƙǣ ƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ

 ȳǼȝ ȸȵ ȜǣǠȹ ƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ǼɅǼƠȿ ȴɆȆȪǩ Ž ȣɎǪǹɍǟ ǟǾȽȿ ÛǦɆȹȿȀǪȮȱɋǟ ȯǠȶȝɉǟ

ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȞȱ ȼɆȲȝ ȨȦǪȵ Ǽǵɀȵ ȴɆȆȪǩ ǻɀǱȿ  ǒǠȶȲȞȱǟ ǧǠȶɆȆȪǩ ǨȺɅǠǤǩ ǼȪȥ ÛɃǼɆȲȪǪȱǟ

1 ǥǿǠȥ ɀǣǕ ǼƥǕ ȤȅɀɅı "ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ :ǟ Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝǨȹȀǪȹɍ" ı Ƃȿɍǟ ǦȞǤȖȱǟ _  Ȱǝǟȿ ǿǟǻ

ȀȊȺȲȱ2004 - ȋÛȋ:140-142   
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ȀȍǠȺȞȱ ƙǮǵǠǤȱǟȿ  ȷǚȥ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ǦɅǼɆȲȪǪȱǟ ȯǠȶȝɉǟ ȷǟǼɆȵ Ž ɄȪɅɀȆǪȱǟ ǰɅȂƫǟFrey.1961  Ǽȩ

ǠƵ ȸɅȀȎȺȝ ƂǙ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴȆȩ :  

 -ȏȀȞȱǟOFFER  :ȜɆǤȱǟ ȰǱǕ ȸȵ ȧɀȆȱǟ ƂǙ ȼȑȀȝ ɃȀƶ Ǡȵ ɀȽȿ.  

 -ǧǟȿǻɉǟTOOLS

ɄȽ ȀȍǠȺȝ ǫɎǭ ƂǙ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴȆȪɅ ȸȵ ȫǠȺȽȿ) :Kelly.1962(

 - ȜȲȆȱǟ ǰɅȂȵgoods MIX

 - ǰɅȂȵǟ ȜɅȁɀǪȱdistribution Mix

- ǰɅȂȵǧɍǠȎǩɍǟ communication Mix

 ǦȥȿȀȞƫǟ ǦȞǣǿɉǟ ǦɅǼɆȲȪǪȱǟ ȀȍǠȺȞȱǟ ȸȵ ȷɀȮǪǩ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȷǕ ɁȀɅ ȸȵ ȫǠȺȽȿ

)ǯɀǪȺƫǟProductȀȞȆȱǟ ÛPriceȜɅȁɀǪȱǟ ÛPlaceǰɅȿȀǪȱǟ ÛPromotion(  ȀȍǠȺȞȱǟ ȻǾȽ ɂȝǼǩȿ

ȆǪȱǠǣǥƘȾȊȱǟ ǦɆȶ4S.

 Ȭȱǽ ȸȵ ȀǮȭǕ ƂǙ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴȆȩ ȸȵ ȫǠȺȽȿ) ǠȪȥȿ ǟȀȎȺȝ ȀȊȝ ǠȺǭǟ Ɠǵ ȿǕ ǦǪȅ ȿǕ ǦȆƦ

 ǬǵǠǤȱǟ ȴɆȆȪǪȱ)1955Borden(.

 ǦǝȂǲǪȱǟ ǥǿǠƟ ǰɅȂȵ ȀȍǠȺȞȱ ǿɀȖǩ ɄȽ ƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȷǚȥ ÛȀǹǓ ǢȹǠǱ ȸȵ

Retailing MixǦɆǩɇǟ ȀȍǠȺȞȱǟ ȸȵ ǦǝȂǲǪȱǟ ǥǿǠƟ ǰɅȂȵ ȷɀȮǪɅȿ Û :  

 - ȷɀǣȂȱǟ ǧǠȵǼǹcostumer service

 - Ȝȩɀƫǟlocation

- ǰɅȿȀǪȱǟpromotion

- ȀȞȆȱǟprice
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ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ

 ȄȦȹ ȸȵ ȷɀȮǪǩ ǠŒǖǣ ɁȀɅ ȸȵ ȫǠȺȾȥ ÛƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴɆȆȪǩ Ž ȷɀǮǵǠǤȱǟ ȤȲǪƸȿ

 ǰɅȂƫǟ ȀȍǠȺȞȱ ɎȵǠȉȿ ǠǶȑǟȿ ǠȶɆȆȪǩ

P2c2S, 24 ɄȽ ȀȍǠȺȞȱǟ ȻǾȽȿ :  

 ǦɆȑǟȀǪȥɍǟ ǧǠȞȶǪŎǟıȜɅȁɀǪȱǟ/ ȷǠȮȆȱǟı

 ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ ǥǿǠƟ ǰɅȂȵ ƂǙ ɃǼɆȲȪǪȱǟ

.
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Assortment )ǧǠǲǪȺƫǟ ȤɆȺȎǩ (  

store desig

 ȄȦȹ ȸȵ ȷɀȮǪǩ ǠŒǖǣ ɁȀɅ ȸȵ ȫǠȺȾȥ ÛƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴɆȆȪǩ Ž ȷɀǮǵǠǤȱǟ ȤȲǪƸȿ

 ǦȞǣǿɉǟ ǦɅǼɆȲȪǪȱǟ ȀȍǠȺȞȱǟ4s ȅǿǠȶƫǟ Ž ǧǠȥɎǪǹǟ ȜȵǦ ȨɆǤȖǪȱǟȿ.  

kalyanam and McIntyre, 2002( ǰɅȂƫǟ ȀȍǠȺȞȱ ɎȵǠȉȿ ǠǶȑǟȿ ǠȶɆȆȪǩ

Ǽȩȿ ÛƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ  ǦɆȶȆǩ ȤɆȺȎǪȱǟ ǟǾȽ ɂȲȝ ȨȲȕǕc2S, 24

 ǢɅɀȱǟ Ȝȩɀȵ ȴɆȶȎǩı ȸȵɉǟı ȼȦɆȺȎǩȿ ǯɀǪȺƫǟı ǰɅȿȀǪȱǟı ǦɆȑǟȀǪȥɍǟ ǧǠȞȶǪŎǟ

 ȀȞȆȱǟı ǦɆȍɀȎƪǟ - ȌɆȎǺǪȱǟ.  

 ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ǿɀȖǩ ǴȑɀɅ źɇǟ ȰȮȊȱǟȿ) ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ

ƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ƂǙ ǦǝȂǲǪȱǟ.(

:(ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ƙǣ ǦȹǿǠȪȵ.

        ȯȿɉǟ ȰȎȦȱǟ

 - ȤɆȺȎǪȱǟAssortment

 -ǲǪƫǟ ȴɆȶȎǩ Ȁstore design

 ȄȦȹ ȸȵ ȷɀȮǪǩ ǠŒǖǣ ɁȀɅ ȸȵ ȫǠȺȾȥ ÛƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȴɆȆȪǩ Ž ȷɀǮǵǠǤȱǟ ȤȲǪƸȿ

 ǦȞǣǿɉǟ ǦɅǼɆȲȪǪȱǟ ȀȍǠȺȞȱǟ

 ȷɀǮǵǠǤȱǟ ȳǼȩȿ)McIntyre, 2002

Ǽȩȿ ÛƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ

- ǢɅɀȱǟ Ȝȩɀȵ ȴɆȶȎǩ

 ȷɀǣȂȱǟ ǧǠȵǼǹı ȀȞȆȱǟ

 ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ǿɀȖǩ ǴȑɀɅ źɇǟ ȰȮȊȱǟȿ

ƆȿȀǪȮȱɋǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ƂǙ ǦǝȂǲǪȱǟ

ȰȮȊȱǟ)01 -02:(
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ǿǼȎƫǟ :ǥǿǖȥ ɀǣǕ ǼƥǕ ȤȅɀɅ ı "ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ: Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝǨȹȀǪȹɍǟ" - 

 Ƃȿɉǟ ǦȞǤȖȱǟ - ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ  - 2004   ȋ142  

ƆǠǮȱǟ ǢȲȖƫǟ : ǯǽɀƴArthur ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȲȱ.  

 ȳǼȩ ǼȪȱArthur D.Little  ȸȵ ǥǿȿǼȱǟ ȻǾȽ ȷɀȮǪǩ ÛƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǥǿȿǻ ȸȝ ƎȞɅ ǠǱǽɀƴ4 

ǦɆȅǠȅǕ ȰǵǟȀȵ:  

1ǻǟǼȝɋǟ ǦȲǵȀȵ :  ȧǟɀȅɉǟ ǼɅǼƠ ɃȀƶȿ ȬȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ ǼɅǼƠ ɃȀƶ ǦȲǵȀƫǟ ȻǾȽ Ž

 Ȁȵɉǟ ǢȲȖǪɅ Ȭȱǽ Ž ǳǠǲȺȱǟ ȰǱǕ ȸȵȿ ǦȆȥǠȺƫǟ ǦȞɆǤȕ ǼɅǼƠ ɃȀƶ Ǡȶȭ ÛǦǣǟǾƨǟȿ ǦɅǼŎǟ ǦȥǼȾǪȆƫǟ

 ǧǠȹǠɆǤȱǟ ȜƤ ƂǙ ǦȶȚȺƫǟ ǖǲȲǩ Ǽȩ ȏȀȢȱǟ ǟǾƬȿ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟȿ ǧǠȹǠɆǤȱǟ ɂȲȝ ȯɀȎƩǟ ǦȝȀȅ

ǟȀƫǠǣ ǦȹǠȞǪȅɍǟ ȨɅȀȕ ȸȝ ȨɅɀȆǪȱǟ ǫɀƜ ǰȾȺȵ ȳǟǼǺǪȅǠǣ ǨȹȀǪȹɋǟ Ǝȝ ǧǠȵɀȲȞƫǟȿ Ž ǦȎȎǺǪƫǟ Ȃȭ

 ȰǝǠȅɀȱǟ ȳǟǼǺǪȅǠǣ ǧǠȵɀȲȞƫǟȿ ǧǠȹǠɆǤȱǟ ȜƤ ƂǙ ǦȶȚȺƫǟ ǖǲȲǩ Ǡȶȭ ÛǨȹȀǪȹɋǟ Ǝȝ ǦȲȵǠȞȱǟ ȨɅɀȆǪȱǟ ǫɀƜ

ǦɅǼɆȲȪǪȱǟ ǧǟȿǻɉǟȿ.  

 ǦȶȚȺƫǟ ǼȝǠȆɅ ǦȆȥǠȺƫǟ ǦȞɆǤȕȿ ǦǣǟǾƨǟ ȧǟɀȅɉǟ ȴǲǵȿ ȬȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠƩ ȨɆȩǼȱǟ ǼɅǼǶǪȱǟ ȷǙ

 ǳȀȕ Žƫǟɋǟ Ǝȝ ǦȶǝɎƫǟ ǧǠǲǪȺǦȶȚȺƫǟ ȻǾȽ ȣǟǼȽǕ ȨȪƠ Ɣȱǟ ǨȹȀǪȹ     .   

 2ȯǠȎǩɍǟ ǦȲǵȀȵ : ɀǣȂȱǟ Ȝȵ ȯǠȎǩɍǟ ǦɆȲȶȝ ǦȶȚȺƫǟ ȨȪƠ ǦȲǵȀƫǟ ȻǾȽ Žȷ/ ȼȦɅȀȞǪȱ ȬȲȾǪȆƫǟ

ƨǟ ǧǠǲǪȺƫǠǣ ȸȵ ȷɀȮǪǩ ȯǠȎǩɍǟ ǦȲǵȀȵȿ ǨȹȀǪȹɋǟ Ǝȝ ǦɆȹȿȀǪȮȱɋǟ ȧɀȆȱǟ Ž ǠȾǵȀȕ ɃȀƶ Ɣȱǟ ǥǼɅǼ4 

ɄȽ ǦɆȝȀȥ ȰǵǟȀȵ :  

Ǖ - ǡǾǱ ǦȲǵȀȵȻǠǤǪȹɍǟ :  ȻǾȽ ȴȽǕȿ ÛȬȲȾǪȆƫǟ ȿǕ ȷɀǣȂȱǟ ȻǠǤǪȹǟ ǡǾƨ ǥǻǼȞǪȵ ȰǝǠȅȿ ȳǟǼǺǪȅǟ ɃȀƶ

ƆȿȀǪȮȱɋǟ ǼɅƎȱǟ ȰǝǠȅǿȿ ǦɆȹɎȝɋǟ ǦȕȀȉɉǟ ȰǝǠȅɀȱǟȿ ǧǟȿǻɉǟ.  

ǡ -ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ ǦȲǵȀȵ  : ɃȀƶ ǦȲǵȀƫǟ ȻǾȽ Ž ȿ ǧǠȹǠɆǤȱǟ Ƙȥɀǩ ǠȾǱǠǪƷ Ɣȱǟ ǧǠȵɀȲȞƫǟ

ȬȲȾǪȆƫǟ ȿǕ ȷɀǣȂȱǟ ƔȱǟȿǼɅǼƨǟ ǰǪȺƫǟ ǟǾȽ ȯɀǵ ȋǠǹ ɃǕǿ ǒǠȺǣ ɂȲȝ ȴȽǼȝǠȆǩ .  
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øǱ-ǦǤȡȀȱǟ ǥǿǠǭǙ ǦȲǵȀȵ :  ȬȲȾǪȆƫǟ ȿǕ ȷɀǣȂȱǟ ȄȦȹ Ž ǦǤȡȀȱǟ ǥǿǠǭǙ ɂȲȝ ȂɆȭȀǪȱǟ ɃȀƶ ǦȲǵȀƫǟ ȻǾȽ Ž

 ȳǟǼǺǪȅǟ ȰȒȦɅȿ ǦȲȝǠȥ ǦɆȲȶȝ ƇǼȪǪȱǟȿ ȏȀȞȱǟ ǦɆȲȶȝ ȷɀȮǩ ȷǕ ɄȢǤȺɅ ȼȹǚȥ ǦǤȡȀȱǟ ǥǿǠǭǙ ǦɆȲȶȝ ǴǲȺǩ Ɠǵȿ

ǥǻǼȞǪƫǟ ȔǝǠȅɀȱǟ ǠɆǱɀȱɀȺȮǩ .  

ǻ-ȣȀȎǪȱǟȿ ȰȞȦȱǟ ǦȲǵȀȵ)ǒǟȀȊȱǟ ȰǮȵ( :  ǟǽǙ ȬȲȾǪȆƫǟ ȿǕ ȷɀǣȂȱǟ ȷǚȥ ǦȪǣǠȆȱǟ ȰǵǟȀȶȲȱ ȰȎǵ Ǡȶȭ

ǾǺǪɅ ȼȹǚȥ ǨȹȀǪȹɋǟ Ǝȝ ǳȿȀȖƫǟ ǯɀǪȺƫǠǣ ȜȺǪȩǟ ɄǝǟȀȊȱǟ ȰȞȦȱǟ.  

3-ȯǻǠǤǪȱǟ ǦȲǵȀȵ :  ǦȲǵȀƫǟ ȻǾȽ ǦȶȚȺƫǠȥ ɃȀǪȊƫǟȿ ȜǝǠǤȱǟ ƙǣ ɃȀƟ Ɣȱǟ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȸȝ ƎȞǩ)ȜǝǠǤȱǟ (

 ǻǼȞǪǩȿ ÛǡɀȲȖƫǟ ȸȶǮȱǟ ȜȥǼɅ ɃȀǪȊƫǟȿ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦǣɀȲȖƫǟ ǧǠɆȶȮȱǠǣ ǦǣɀȲȖƫǟ ǧǠǲǪȺƫǟ Ȁȥɀǩ

ȳǟǼǺǪȅǠǣ ȜȥǼȱǟ ǢɆȱǠȅɉǟ ȻǾȽ ȴȽǕ ȿ ȜȥǼȱǟ ǢɆȱǠȅǕ  ǢȲȖǪɅ ǟǾȽȿ ÛǨȹȀǪȹɋǟ Ǝȝ ǦɆȹǠȶǪǝɍǟ ǧǠȩǠȖǤȱǟ

 ȯǻǠǤǪȱǟ ǧǠɆȲȶȝȿ ɃǼȪȺȱǟ ȯǻǠǤǪȱǟ ǧǠɆȲȶȝ ȸȶȒǪɅ ȯǻǠǤǪȱǟȿ ÛǦȺȵɇǟ ȜȥǼȱǟ ȴȚȺȱ ƆȿȀǪȮȱɋǟ ȀǲǪƫǟ ȳǟǼǺǪȅǟ

ɃǼȪȺȱǟ ƘȢȱǟ.  

4-ȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȲǵȀȵ : ɃǿȿȀȒȱǟ ȸȵ Ȱǣ ȜɆǤȱǟ ǦɆȲȶȝ ǒǟȀǱǚǣ ǦȶȚȺƫǟ ɄȦǪȮǩ ɍ ȷǕ ɄȢǤȺɅ  ɂȲȝ ǦȚȥǠǂǟ

 ǧǠȩɎȝ ȸȵ Ǽǣɍ Ȱǣ ÛǻǼǱ ȸǝǠǣȁ ǡǠȖȪǪȅǟȿ ǢȆȭ ǼȺȝ ȤȪǩ ɍ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǠȥ ÛɃȀǪȊƫǟ Ȝȵ ǦȲȝǠȥ

ǦȶȚȺƫǟ ȳǼǺǪȆǩ ȷǕ ɄȢǤȺɅȿ ÛȸǝǠǣȂȱǟ ǒɍǘŏ ȗǠȦǪǵɍǟ ȰǝǠȅɀȱǟ Ȱȭ  ǒɍǘȽ ɂȲȝ ȘȥǠƠ Ɣȱǟ ǦɆȹȿȀǪȮȱɋǟ

ȰǝǠȅɀȱǟ ȻǾȽ ȸȵȿ ÛȸǝǠǣȂȱǟ:  

 -ǻǠǂǟ ȣȀȡȿ ǦɆȑǟȀǪȥɍǟ ǧǠȞȶǪŎǟǧǠǭ.  

 - ǼɅƎȱǟ Ǝȝ ȰȍǟɀǪȱǟ ȰȮǣ ɃȀǪȊƫǟ ǼɅȿȂǩȿ ƆȿȀǪȮȱɋǟǯɀǪȺƫǟ ȯɀǵ ǼɅǼǱ.  

 -ǬɅǼǶǪȱǟȿ ȴȝǼȱǟ ǧǠȵǼǹ.1

ǬȱǠǮȱǟ ǢȲȖƫǟ: ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠǤȲȖǪȵȿ ǧǠɅɀǪȆȵ:2

1ǥǿǠȥ ɀǣǕ ǼƥǕ ȤȅɀɅ _ "ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǨȹȀǪȹɋǟ Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ"  _ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹȋ ȋ136 Û

138.
2 ǦɆȹǻ ȄɅǠȩı "ƆȿȀǪȮȱɋǟ ǻǠȎǪȩɍǟ ǒǠȺǣ Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆƵǕ"  - ǧǿǠɆǩ ǦȞȵǠǱ ȀǪȅǠƫǟ ǥǻǠȾȉ ȰɆȺȱ ǯȀơ ǥȀȭǾȵ -

2013-Ûȋ35  
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1/ - ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠɅɀǪȆȵ :Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǧǠɅɀǪȆȵ ȰǮȶǪǩ :  

 -ɄȮǤȊȱǟ ȨɅɀȆǪȱǟ : ƂǙ ȸǝǠǣȂȱǟ ȷɀȝǼɅȿ ÛǠȾȒȞǤǣ ǦɆȹȿȀǪȮȱɋǟ ȴȾȞȩǟɀȵ ȔǣȀǣ ǒǠȭȀȊȱǟ ȳɀȪɅ ǬɆǵ

ǦɆȹȿȀǪȮȱɋǟ ȔǣǟȿȀȱǟȿ ǧǟǿǠȾȉɋǟȿ ǧǠȹɎȝɋǟ ȯɎǹ ȸȵ ÛǦȭȀǪȊȵ ǧǟǿǠɅȁ .  

 -ƆȿȀǪȮȱɋǟ ȏȀȞȱǠǣ ȨɅɀȆǪȱǟ:  ȏȀȞȱǟ ȸȭǠȵǕȿ ȀǱǠǪƫǠǣ ȏȀȞȱǟ ǧǠȾǱǟȿ Ž ȜȲȆȱǟ ȏȀȝ ȼǤȊɅ ɀȽȿ

ȸȵ ǠɆȹȿȀǪȮȱǙ ȏȀȞǩ ǠȾȺȮȱȿ ÛǦɅǻǠȞȱǟ ȀǩɀɆǤȶȮȱǟ ǥȂȾǱǕ ȯɎǹ.  

 -ɄȮȲȅɎȱǟ ȨɅɀȆǪȱǟ:  ȨɅɀȆǩ ȴǪɅ ǬɆǵǧǠǲǪȺƫǟ  Ǝȝ ǧǠȵɀȲȞƫǟ ȯǠǤȪǪȅǟȿ ȯǠȅǿǚǣ ȯǠȎǩɍǟ ǧǠȮǤȉ

ǦɆȮȲȅɎȱǟ ǧǠȪɆǤȖǪȱǟ ȯɀȭɀǩȿȀǣ ȳǠȚȹ ɀȽȿ ǡǟɀȱǟ ȳǠȚȹ ȳǟǼǺǪȅǠǣ ǨȹȀǪȹɋǟȿ ȤǩǟɀƬǟ ǿǟȀȡ ɂȲȝ.  

 -ǬǶǤȱǟ ǧǠȭȀƮ ȳǟǼǺǪȅǟ:  ǬǶǤȱǟ ǰǝǠǪȹ ȼȱ ȀȾȚǩ ǽǙ ÛǼɅȀɅ Ǡȶȝ ȧɀȆǪƫǟ ǬǶǤɅ ǬǶǤȱǟ ǧǠȭȀƮ Ǝȝ

 ǦǞɆȽ ɂȲȝǟ Ȝȩǟɀƫ ȸɅȿǠȺȝǬǶǤȱǟ ȫȀƮ ǠȾǵȀǪȪɅ ǦɆȹȿȀǪȮȱ .  

2/-ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǳǠƱ ǧǠǤȲȖǪȵ:  ƆȿȀǪȮȱɋǟ ǒǟǻɉǠǣ ɄȪǩȀǩ ȷǕ ǠŒǖȉ ȸȵ Ɣȱǟ ǧǠǤȲȖǪƫǟ ƙǣ ȸȵ

Ȯȱɋǟ ȨɅɀȆǪȱǟ ǰȾǪȺǩ Ɣȱǟ ǧǠȭȀȊȱǟȿ ǧǠȆȅǘȶȲȱɄȲɅ Ǡȵ ƆȿȀǪ :  

 - ȸȮƹ Ɠǵ ǦɆȖȢǪȱǟ ǬɆǵ ȸȵ ÛǧɍǠȎǩɍǟ ǦȮǤȉ Ž ȰǮȶǪǩ Ɣȱǟȿ ǦɆȹȿȀǪȮȱɋǟ ǥǿǠǲǪȲȱ ǦɆǪǶǪȱǟ ǦɆȺǤȱǟ Ƙȥɀǩ

țȀȅǖǣȿ ǦȦȲȮǩ Ȱȩǖǣ ǨȹȀǪȹɋǟ ǧǠȵǼǹ ƇǼȪǩ  Ǩȩȿ.  

 - ǧǟǒǠȦȭ ǿɀȖǩȿ ǢɅǿǼǩ ǦȥǠȭ ȰȶȊǩ ǬɆǵ ÛǦɆȹȿȀǪȮȱɋǟ ǥǿǠǲǪȱǟ Ȱȶȝ ȴɆȚȺǪǣ ǦȍǠƪǟ ǿǻǟɀȮȱǟ ǧǟǿǠȾȵȿ

ǟǽ ȣǟȀȕɉǟȰǮȵ ǦȩɎȞȱǟ ǧ :ǦȲȎȱǟ ǧǟǽ ȣǟȀȕɉǟ Ȱȭȿ ȫɀȺǤȱǠǣ ƙȲȵǠȞȱǟ ÛǥǿǠǲǪȱǟ ǥǿǟȁȿ ɄȲǮư.  

 - ȳǟǼǺǪȅǟ ǦȥǠȪǭ ȀȊȹ ƂǙ ǦȥǠȑɋǠǣ ÛǒɎȶȞȱǟ ƙǣ ȯǻǠǤǪȲȱ ǦɆȹȿȀǪȮȱɋǟ ȰǝǠȅɀȱǟ ȳǟǼǺǪȅǟ ǦȥǠȪǭ ȀȊȹ

ǧǠȭȀȊȱǟȿ ǻǟȀȥɉǟ ȣȀȕ ȸȵ ǨȹȀǪȹɋǟ .  

 -ȳǠɆȩ ȯɎǹ ȸȵ ƆȿȀǪȮȱɋǟ ȰȵǠȞǪȲȱ ǦɆȺȕȿ ǦɆǲɆǩǟȀǪȅǙ ǻɀǱȿ  ǧǠȵǼƪǟ ȤȲǪƯ ƇǼȪǪǣ ǦɆȹȿȀǪȮȱɋǟ ǦȵɀȮƩǟ

ǦɆȹȿȀǪȮȱɋǟ ȰǝǠȅɀȱǟ Ǝȝ.  
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ȜǣǟȀȱǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆȲȝǠȥ:1

 ȸȵ ǻǼȝ ǠȾɆȥ ȀȥɀǪɅ ȷǕ ɄȢǤȺɅ ȼȹǚȥ ǦȱǠȞȥȿ ǦǶǱǠȹ ǦɆȲȶȞȱǟ ȷɀȮǩȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆȲȶȝ ǴǲȺǩ Ɠǵ

ǠȾȺȵ ȀȍǠȺȞȱǟ :  

1 -ȷɀǣȂȲȱ ǦȞȦȺƫǟ ȨɆȪƠ:  ǳȀȕ ȯɎǹ ȸȵ ǦǶȑǟȿȿ ǦɆȥǠȭ ǦȞȦȺȵ ƇǼȪǩ ƂǙ ǦȶȚȺƫǟ ɂȞȆǩ ȷǕ ɄȢǤȺɅ

ǯɀǪȺƫǟ)ǦȵǼǹ ȿǕ ȜȲȅ ( ȳǼȝ ȿǕ ǿǟȀȮǪǣ ȷɀǣȂȱǟ ǿǟȀȩ ǦȞȦȺƫǟ ȻǾȽ ɁɀǪȆȵ ɂȲȝ ǢǩȀǪɅ ǽǙ ǨȹȀǪȹɋǟ Ǝȝ

ǒǟȀȊȱǟ ǦɆȲȶȝ ǿǟȀȮǩ.  

 ɄȢǤȺɅ ȬȱǾȱȿȆǩ Ɣȱǟ ǦɅȂɅȂȞǪȱǟ ǧǠȵǼƪǟ ȜɆƤ ÛƆȿȀǪȮȱɋǟ ȀǲǪƫǟ Ȝȩɀȵ ɁɀǪƮ ȸȶȒǪɅ ȷǕ ƂǙ ǢɆǲǪ

 ȸȵ ȷɀǣȂȲȱ ǦɆȎǺȊȱǟ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ȨɆȪƠ Ž ȷǠȮȵɋǟ ǿǼȩ ǦȶȚȺƫǟ ɂȞȆǩ ȷǕȿ ÛȷɀǣȂȱǟ ǧǠǤȡǿ

ɄȎǺȊȱǟ ȼǱɀǪȱǟ ǰȾȺȵ ƗǤǩ ȯɎǹ.  

 ǨȹȀǪȹɋǟ ɂȲȝ ǦȲȵǠȞȱǟ ǦȶȚȺƫǟ ɂȞȆǩȿ ǠȾȺǝǠǣȁ ƂǙ ǥȂɆȶǪȵ ȿǕ ǥǼɅȀȥ ȜȥǠȺȵ ƇǼȪǩ ȯɎǹ ȸȵ ȂɆȶǪȱǟ ƂǙ

ɀǪȺȶȲȱ ǦȪȥǟȀƫǟ ǧǠȵǼƪǟ ɁɀǪȆƫ ȷɀȮɅȿȂɆȶǪȱǟ ǦɆȲȶȝ ȨɆȪƠ Ž ƘǤȭ ǿȿǻ ɄȅǠȅɉǟ ǯ.  

2 -ǦɆȹȿȀǪȮȱɋǟ ȯǠȶȝɉǟ ǦȖȊȹǕ ȜɆƤ Ȝȵ ȰȵǠȮǪȱǟ ȨɆȪƠ:  ƙǣ ȰȵǠȮǪȱǟ ȨɆȪƠ ƂǙ ǦȶȚȺƫǟ ɂȞȆǩ ȷǕ ɄȢǤȺɅ

 ȸȵ ǦȲǵȀȵ Ȱȭ Ž ǦȖȊȹɉǟ ȻǾȽ ȄȮȞȺǩ ǬɆƜ ǦɆȹȿȀǪȮȱɋǟ ȯǠȶȝɉǟ ǦȖȊȹǕ ǦɆȪǣȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ

ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆȲȶȝ ȰǵǟȀȵ ) ǼȞǣ Ǡȵ ǦȲǵȀȵȿ ȯǻǠǤǪȱǟ ǦȲǵȀȵȿ ȯǠȎǩɍǟ ǦȲǵȀȵȿ ǻǟǼȝɋǟ ǦȲǵȀȵ

ȜɆǤȱǟ(ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ Û  Ȝȵ ȰȵǠȮǩȿ ȰȝǠȦǩ ȫǠȺȽ ȸȮɅ Ɓ ǽǙ ǳǠǲȺǣ ȜɆǤȱǟ ǦɆȲȶȝ ȴǪǩȿ ɃȀƟ ȷǕ ȸȮƹ ɍ

 ɂȲȝ ȷɀǣǿǼȵ ȷɀȲȵǠȝ ȀȥɀǪɅ Ɓ ǟǽǙȿ ÛǦȲȝǠȥ ǦɅǠƥȿ ȸȵǕ ȴȚȹ ȀȥɀǪǩ Ɓ ǟǽǙȿ ÛǨȹȀǪȹɋǟ Ǝȝ ȜȥǼȱǟ ȴȚȹ

Ȯǩ ȳǟǼǺǪȅǟǦɆȲȝǠȥȿ ǥǒǠȦȮǣ ǦɆȹȿȀǪȮȱɋǟ ȳɎȝɋǟ ǠɆǱɀȱɀȺ.                                                            

3 -ǦȲȝǠȥ ǥǿɀȍ Ž ƆȿȀǪȮȱɋǟ ȀǲǪƫǟ ǧǠȵǼǹȿ ǧǠɅɀǪƮ ȏȀȝ ɂȲȝ ǥǿǼȪȱǟ:  ǧǠɅɀǪƮ ȏȀȝ ɄȢǤȺɅ

  ǢɅɀȱǟ Ȝȩɀȵ ȸȶȑ ǦȦȲǪǺƫǟ ȼǩǠȵǼǹȿ ȀǲǪƫǟweb site  ǥǿɀȎǣȳǒɎǩ  ȯǠȶȝɊȱ ǥǼɅǼƨǟ ǦȞɆǤȖȱǟ

)ǦɆȹȿȀǪȮȱɋǟ ȯǠȶȝɉǟ( ǦȦȲǪƯ ǥǿɀȎǣ ȷɀȮɅ ȷǕ ɄȢǤȺɅ ƆȿȀǪȮȱɋǟ ȀǲǪȶȲȱ ǦȦȲǪǺƫǟ ǧǠɅɀǪǂǟ ȏȀȝ ȷǙ Û

1 ǥǿǠȥ ɀǣǟ Ǽƥǟ ȤȅɀɅ _ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ" :ǨȹȀǪȹɍǟ Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ " _ ȻȀȭǽ ȨǤȅ ȜǱȀȵ _ ȋ ȋ

138140
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 ȼȞǣǠȕ ȼȱ ǨȹȀǪȹɋǟ ȳǟǼǺǪȅǠǣ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠȥ ÛǦɅǼɆȲȪǪȱǟ ȯǠȶȝɉǟ ȷǟǼɆȵ Ž ǦȵǼǺǪȆƫǟ ǢɆȱǠȅɉǟ ȸȝ

ȱǟ ȨɅɀȆǪȱǟ ȸȝ ȻȂɆƢ Ɣȱǟ ȼǩǠȦȍǟɀȵȿ ȋǠƪǟ Ž ǥƎǹ ȬȲǪƢ ɍ Ɣȱǟ ǧǠȶȚȺƫǟ ȐȞǣ ȫǠȺȾȥ ÛɃǼɆȲȪǪ

 ǠȽǼɆȲȪǩȿ ǦɅǼɆȲȪǪȱǟ ǢɆȱǠȅɉǟ ǷǠȆȺǪȅǟ ƂǙ ǖǲȲǩ ǧǠȶȚȺƫǟ ȻǾȽȿ ÛǨȹȀǪȹɋǟ Ǝȝ ȨɅɀȆǪȱǟȿ ȯǠȶȝɉǟǠȾɆȺǤǩȿ 

Ž ǠȾȞȩɀɅ ǟǾȽȿ ǨȹȀǪȹɋǟ Ǝȝ ǦɆȪɅɀȆǪȱǟ ǠȾǪȖȊȹǕ Ž ǥǻǼȞǪȵ ȤȞȑ ȓǠȪȹȿ ǧǟɀȦȽ.  

ȢǤȺɅ ƆȿȀǪȮȱɋǟ ȀǲǪƫǟ Ȝȩɀȵ ɁɀǪƮ ȷǙ ȸȶȒǪɅ ȷǕ ɄɄȽ ǦɆȅǠȅǕ ǦɆȪɅɀȆǩ ǢȹǟɀǱ ǫɎǭ:

* ǧǠȹǠɆǣ Ȭȱǽ ȯǠǮȵȿ ǨȹȀǪȹɋǟ Ǝȝ ȜɆǤȲȱ ǦȑȿȀȞƫǟ ǧǠǲǪȺƫǟ ȯɀǵ ǦɆȥǠȮȱǟȿ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ

ȿ ǯɀǪȺƫǟ ǧǠȹɀȮȵ ȯɀǵ ǧǠȵɀȲȞȵȿȼǪȵǟǻǙ ǢɆȱǠȅǕȿ ȼȵǟǼǺǪȅǟ ȰǝǠȅȿ  ǧǠȹǠɆǤȱǟ ȻǾȽ Ƙȥɀǩ ȸȵ Ǽǣɍȿ

ǦȪɆȩǻȿ ǦɆȥǠȭȿ ǦǶȑǟȿȿ ǦȞɅȀȅ ǾȥǠȺȵ Ǝȝ ǧǠȵɀȲȞƫǟȿ.  

* ȀǲǪƫǟ ȀɅǼȵȿ ǦȝǠǤȱǟ ȰǮȵ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟ Ž ǦȶȾȵ ȀȍǠȺȝ Ȝȵ ȰȝǠȦǪȱǟȿ ȯǠȎǩɍǟ ȸȵ ȷɀǣȂȱǟ ƙȮƢ

ɂȵǟǼȪȱǟ ȸǝǠǣȂȱǟȿ ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟȿ ƆȿȀǪȮȱɋǟ...  

ɀȱǟȿ ǧǟȿǻɉǟ Ƙȥɀǩ ǢȲȖǪɅ Ȁȵɉǟ ǟǾȽȿǥǒǠȦȭȿ ǦɆȱǠȞȦǣ Ȭȱǽ ȨɆȪǶǪȱ ǦȵȁɎȱǟ ǦɆȹȿȀǪȮȱɋǟ ȰǝǠȅ.  

* ǧǠȵǼƪǟ Ƙȥɀǩȿ ÛȷɀǣȂȱǟ ǧǠǤȡǿȿ ǧǠǱǠǵ ƑȲɅ ǠȶȲȭ Ƙȥɀǩ ǢȲȖǪɅ ǟǾȽȿ ÛǦɆȲȝǠȦǣ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȨɆȪƠ

ǯɀǪȺƫǠǣ ȨȲȞǪǩ Ɣȱǟ ǦɆȲɆȶȮǪȱǟ)ǦȵǼǹ ȿǕ ǦȞȲȅ(... Ǧȵǟǻɋǟȿ ǬɅǼǶǪȱǟ ǧǠȵǼǹ Ȭȱǽ ȯǠǮȵȿ.   

4 - ȔɆȆǤȱǟ ǒǠȺǤȱǟȿ ǟǿǠȮǪǣɍɃ ƆȿȀǪȮȱɋǟ ȀǲǪƫǟ Ȝȩɀƫ:  ǦȖɆȆǣ ǥǿɀȎǣ ƆȿȀǪȮȱǙ ȀǲǪȵ ǒǠȺǣ ɄȢǤȺɅȿ 

ǦɅǿǠȮǪǣǟ  ÛȯǻǠǤǪȱǟȿ ȰȝǠȦǪȱǟ ǦɆȲȶȝ ǒǟȀǱǙȿ ǧǠȵɀȲȞƫǟȿ ǧǠȹǠɆǤȱǟ ɂȲȝ ȯɀȎƩǟ ǦɆȲȶȝ ȷɀǣȂȱǟ ɂȲȝ ȰȾȆǩ

ǦɆǝǠȾȺȱǟ ǧǠȵɀȲȞƫǟ ƂǙ ǻɀȪǩ Ɣȱǟ ǧǠȕǠǤǩǿɍǟ ǻǼȝ ǼɅȂɅ ɍ ȷǕ ɄȢǤȺɅ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ)ȞȲȅ ǒǟȀȊȱ ǦȵȁɎȱǟ Ǧ

ǦȵǼǹ ȿǕ ( ǧǠȕǠǤǩǿǟ ǫɎǭ ȸȝLinks  ǧǠȪǤȕ ȿǕ ǧǠǶȦȍ ȿǕ ǧǟɀȖǹ ȿǕLayers ɃǿȿȀȑ ǟǾȽȿ Û

ǦȝȀȆǣ ǠȽȁǠƱǙȿ ǦɆȲȶȞȱǟ ȰɆȾȆǪȱ.  

ǦȖǣǟȀǪȵ ȀȍǠȺȝ ǦǭɎǭ ƙǣ Ǧȹȁǟɀƫǟ ȨɆȪƠ ǢȲȖǪɅ Ȁȵɉǟ ǟǾȽ ȨɆȪƠ ȷǙ:  

Ǖ -ɂȲȝ ǠșǠȦǵ ȷǠȮȵɋǟ ǿǼȩ ǿǠȎǪǹɍǟ Ȝȵ ǧǠȵɀȲȞƫǟ ȸȵ ȳȁɎȱǟȿ ŽǠȮȱǟ ǿǼȪȱǟ Ƙȥɀǩȿ ȏȀȝ  ȷɀǣȂȱǟ Ǩȩȿ

ǦȝȀȆȲȱ ȨɆȪƠȿ .  
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ǡ - ǦȪɆȩǼȱǟ ǧǠȵɀȲȞƫǟ ƘȥɀǩǟȀȎǵ ȷɀǣȂȱǟ ǠȾȺȝ ǬǶǤɅ Ɣȱǟ.  

øǱ- ǡɀȱǟ Ȝȩɀȵ ǧǠǶȦȎȱ ǼɆƨǟ ȴɆȚȺǪȱǟ ȨɆȪƠ)ƆȿȀǪȮȱɋǟ ȀǲǪƫǟ Ȝȩɀȵ(1

ǦȍɎƪǟ:

 ǦɆȅǠȅɉǟ ǥɀȪȱǟ ǠŒɀȭ ȨɅɀȆǪȱǟ ǿǠȆȵ Ž ǦɅȀȽɀǱ ǧɍɀƠȿ ǧǟƘȢǩ ǿɀȾș ƂǙ ǨȹȀǪȹɍǟ ǦȮǤȉ ǧǻǕ

ȱÛ ƁǠȞȱǟ ȷǟǼȲǣ ǦȥǠȭ Ž ɃǻǠȎǪȩɍǟ ɀȶȺȱǟ ǻɀȪǩ ƔȱǟȮ ǥǻǠɅȁ Ž ȯǠȞȥ ǿȿǻ ǨȹȀǪȹɍǟ Ǝȝ ȨɅɀȆǪȲȱ ǼƱ Ʉ

 ȨɅɀȆǪȱǟ ȷǕ ǽǙ Û ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǠǣ ǦȹǿǠȪȵ ǠȾǱǿǠǹ ȿǕ ȸȕɀȱǟ Ȱǹǟǻ ǒǟɀȅ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȴǲǵ

Ʃǟ ȷȿǻ ǦǣɀȲȖƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ɂȲȝ ȯɀȎƩǟ ǦȍȀȥ ȸǝǠǣȂȲȱ ǴɆǪɅ ǴǤȍǕ ƆȿȀǪȮȱɋǟ ǥǿǻǠȢȵ ƂǙ ǦǱǠ

 ȸȵ ǦɅȀȎȞȱǟ ǧǠȭȀǶȶȲȱ ȰȽǾƫǟ ȳǟǼǺǪȅɍǟ ȯɎǹ ȸȵ Ȭȱǽȿ Û ȰȶȞȱǟ ȷǠȮȵ ȿǕ ȯƕƫǟ) ǼɅȀǣ Û Ȝȩǟɀȵ

 ǦɆȹȿȀǪȮȱǙ ȀǱǠǪȵ ƆȿȀǪȮȱǙ. (...  

 ǦȆȥǠȺƫǟ ǧǠȵǼƪǟÛ ǠȽǿǠȞȅǕ ȿ ǦȵǼȪƫǟ ǧǠǲǪȺƫǟ ǦȥȀȞȵ ȰȵǠȞǪƫǟ ȜɆȖǪȆɅ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦȖȅǟɀǤȥ

 ǠƬ . ɂȲȝ ȻǼȝǠȆɅ Ǡư țǠǤǩǚǣ ǧǠȆȅǘƫǟ ȳɀȪǩ Ȭȱǽ ȰǱǕ ȸȵ Û ȤɆȱǠȮǪȱǟ Ȱȩǖǣ ȿ ǧǠȵǼƪǟ ȰȒȥǕ ǿǠɆǪǹǟ

ȪɅɀȆǩ ǰɅȂȵ ǿǠɆǪǹǟ ƂǙ ǠȅǠȅǕ ȣǼő ǧǠɆǲɆǩǟȀǪȅǟ ǥǼȝȴǝɎȵ ɄȺƫǟ ȐȞǣ ȼǪȪȪǵ Ǡȵ ȴȡǿ ÛȚ ȸȵ ǧǠȶ

 ǦȢȲȱǟ ǠȾȺɆǣ ȸȵ Ɣȱǟ ǦȪɅȀȕ ǨȑȀǪȝǟ Ɣȱǟ ǧǠǣɀȞȎȱǟ ȐȞǣ ȫǠȺȽ ȼȹǕ ɍǙ ǦɆǣǠƶǙ ǰǝǠǪȹ.  

1 ǥǿǠȥ ɀǣǓ ǼƥǕ ȤȅɀɅ ı  " ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ : ǨȹȀǪȹɍǟ Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ"  _ ȻȀȭǽ ȨǤȅ ȜǱȀȵ             

ȋ ȋ138Û140
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                        ƆǠǮȱǟ ȰȎȦȱǟ :  ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ  

ǼɆȾƢ  

   ƎǪȞǩ Ž ȄȥǠȺǪȱǟ ǦǱǿǻ ȷǕ Ȭȱǽȿ ÛǠɆȱǠǵ ǧǠȆȅǘƫǟ ǠȾȾǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȴȽǕ ȸȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

 ȷǠȶȑȿ ǠȾɆȆȥǠȺȵ ȼǱȿ Ž ǻɀȶȎȱǟ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ǻǼƠ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ ǼȞǩ ȧɀȆȱǟȻǿǟȀȶǪȅǟ¡ ȿ

ǿǟǻɋǟ ǢɆȱǠȅɉǟ ǼǵǕ ȨɆǤȖǩ ƂǙ ǦȆȅǘƫǟ ȼɆȥ ȔȊȺǩ ɃǾȱǟ ȧɀȆȱǟ Ž ȄȥǠȺǪȱǟ ǥǼǵ ǨȞȥǿ Ǽȩ ǦȾǱǟɀƫ ǦɅ

ÛǦȆȥǠȺƫǟ ȻǾȽ ȸȝ ǬǶǤȲȱ Ǡȵȿǻ ɂȞȆǩ ǥƘǹɉǟ ȻǾȽ ȷǕ ɍǙǡǠȆǪȭǟ ɆȆȥǠȺǩ ǠɅǟȂȵ ȿǕ ǥȂɆȵ ȨɅȀȕ ȸȝ Ǧ

 ǥǻǼȞǪȵ ǧǠɆǲɆǩǟȀǪȅǙȷǠȮȵɋ Ûȧǟɀȅɉǟ Ž ƑȆȺȱǟ ǠȾȞȩɀȵ ƙȆƠ ǥǼɅǼȉ ǦǞɆǣ Ž ȼɆȲȝ ǦȚȥǠǂǟ ǻȀƭ Ɠǵȿ

ȄȥǠȺǪȱǟ.

ȯȿɉǟ ǬǶǤƫǟ:ǦɆȽǠȵǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ.  

ƆǠǮȱǟ ǬǶǤƫǟ: ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȰɆȲƠ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ž ǧǠɆȅǠȅǕ.  
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ȯȿɉǟ ǬǶǤƫǟ : ǥȂɆƫǟ ǦɆȽǠȵǦɆȆȥǠȺǪȱǟ.  

  ȰǝǠƬǟ ȿ ȜɅȀȆȱǟ ɄǱɀȱɀȺȮǪȱǟ ȿ ɄȶȲȞȱǟ ȳǼȪǪȱǟ ǢǤȆǣ ȯǠȶȝɉǟ ǦǞɆǣ Ž ǨǭǼǵ Ɣȱǟ ǧǟǿɀȖǪȱǟ Ǩȱǟɀǩ Ǽȩ

 ǼȝǠȎǩ ǼȩȿȳǠȶǪȽɍǟ  ɂȲȝ ȯǠȶȝɉǟ ǧǠȶȚȺȵ Ž ǠȾǪɆƵǕ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǠǣȣɎǪǹǟ  ǦȝȀȅ ǦȾǱǟɀƫ ǠȾȝǟɀȹǕ

ǦȝǿǠȆǪƫǟ ǧǟǿɀȖǪȱǟ ǦǤȭǟɀƫ ȿ ǧǟƘɆȢǪȱǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ǦɆȆȥǠȺǪȱǟ ȿ ǦȆȥǠȺƫǟ ȤɅȀȞǩ  

1/ǦȆȥǠȺƫǟ ȤɅȀȞǩ  :ǠŒǖǣ ȣȀȞǩ": Ž ǫǼƠ Ɣȱǟ ǦȲȝǠȦǪƫǟ ǦɆȲȶȞȱǟ ȚȺƫǟ ƙǣ ȧɀȆȱǟ ǦȦȲǪǺƫǟ ǧǠȶ ǦȆȥǠȺȶȲȱ

ƂǙ ȯɀȍɀȲȱ  ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȁȿ ǧǠȞɆǤƫǟ ǥǻǠɅȂȱ ȴȾǪȱȿǠƮ Ž ȸǝǠǣȂȱǟ ȄȦȹƃǠǪȱǠǣȿ  ȨɆȪƠǳǠǣǿɉǟ".1

 ǠŒǕ ɂȲȝ ǦȆȥǠȺƫǟ ȣȀȞǩ ȿ ": ȷǟɀȝɉǟ ƙǣ ǦȾǱǟɀƞ ȂɆȶǪɅ ɃǾȱǟ ȧɀȆȱǟ ȣȿȀșƙɅǻǠȎǪȩɍǟ  ȸɅǾȱǟ ȿ

 Ɣȱǟ ǦȾǱǟɀƫǟ ǦȱǠǵ ǠŒǕ ɂȲȝ ȣȀȞǩ ǠȶȭÛ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȯǻǠǤǩȿ ǿǠȞȅɉǟ ǼɅǼƠ ƂǙ ǦɅǠȾȺȱǟ Ž ȷɀȲȎɅ

 ȷǟɀȝɉǟ ƙǣ ǦȩɎȞȱǟ ȂɆƢƙɅǻǠȎǪȩɍǟ  ǿǠȕǙ ŽǻǠȎǪȩǟ  ǬɆǵ ȿ ȧɀȆȱǟ ɂȲȝ ǥǿǻǠȩ ǠŒǕ ǦȆȅǘȵ ȸȝ ȯǠȪɅ

 ǦȆȥǠȺƫ ǦȲȽǘȵ ǨȹǠȭ ǟǽǙ ǦȆȥǠȺƫǟȸɅȀǹɇǟ ȧɀȆȱǟ Ȱǹǟǻ".  

ȸȮƹ ȿ  ǦȆȥǠȺƫǟ ȸȵ ƙȝɀȹ ȫǠȺȽ ȷǕ ȯɀȪȱǟ Ž ǠɆȹǻȯǠȶȝɉǟÛ ǦȆȥǠȺƫǟ  ǧǠȆȅǘƫǟ ƙǣ ǫǼƠ Ɣȱǟȿ ǥȀȉǠǤƫǟ

ȶȞǩ ƔȱǟǕÛ Ǽǵǟȿ ɄȝǠȺȍ țǠȖȩ Ž Ȱ Ž ȰǮȶǪǩ Ɣȱǟ ǥȀȉǠǤȵ ƘȢȱǟ ǦȆȥǠȺƫǟȿ ǧǠǲǪȺƫǟ ȄȦȹ ǯǠǪȹǚǣ ȳɀȪǩ ȿ

ǦǵǠǪƫǟ ǻǿǟɀƫǟ ɂȲȝ ȯɀȎǶȲȱ ȜȶǪŎǟ Ž ǦȶǝǠȪȱǟ ǧǠȆȅǘƫǟ ƙǣ țǟȀȎȱǟ2

2/ ȤɅȀȞǩǠȺǪȱǟȆȥɆǦ ǠȾȝǟɀȹǕ ȿ:  

1ȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹ - "ǥȀȍǠȞȵ ȴɆȽǠȦȵ ȨɅɀȆǪȱǟ "- ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ60  
2ǦɅǿɀȹ ǦȵǠȹ ȸǣ  -  ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȶȭ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟǦɅǻǠȎǪȩɍǟ ɅȀǝǟȂƨǟǦ -  ǯȀơ ǥȀȭǾȵ

 ǥǻǠȾȉ ȰɆȺȱƘǪȆǱǠƫǟ ȯǠȶȝɉǟ ǿǠȕǙ Ž-ǦɆǲɆǩǟȀǪȅǙ ȌȎơ-ȷǟȀȽ ȿ ǦȞȵǠǱ-2012 - ȋ19  
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2 -1ǦɆȆȥǠȺǪȱǟ ȤɅȀȞǩ : ɁǼǪȺƫǟ ȣȀȞɅɃǻǠȎǪȩɍǟ  ɄƫǠȞȱǟ)WEF ( ǦɆȆȥǠȺǪȱǟ"Œǖǣ ǧǠȆȅǘƫǟ Ǧȝɀȶƭ Ǡ

ȱǟ ȰȵǟɀȞȱǟ ȿ Ž ǦɆǱǠǪȹɋǟ ɁɀǪȆȵ ɂȲȝ Ȁǭǘǩ ƔǻǠȎǪȩɍǟ ɁǼƫǟ Ž ɂȲȝǕ ȿ ȳǟǼǪȆȵ ɀƴ ȨɆȪƠ ƃǠǪȱǠǣ ȿ Û

ȔȅɀǪƫǟ".1

ȤɅȀȞǩ ǦɆȱȿǼȱǟ ǦɆȆȥǠȺǪȱǟ ǼȾȞȵ:2

 ɁȀɅǼȾȞȵ ɂȲȝ ǼȲǤȱǟ ǥǿǼȩ ǠŒǕ ɂȲȝ ǦɆȱȿǼȱǟ ǦɆȆȥǠȺǪȱǟ:  

1.ǥǒǠȦȮȱǠǣ ǼȎȪɅȿ ÛǠɆǤȆȹ ǖȦȭǕ ȿ ȀǮȭǕ ǴɆǪɅ ȷǕ:

ȰȩǕ ǦȦȲȮǩ : ȿ ǦɆǱǠǪȹɋǟ Ž ǧǠȺɆȆƠ ȯɎǹ ȸȵȯǠȶȞǪȅǟ ȴɆȚȺǪȱǟ ȿ ǦɆȺȪǪȱǟ ǠȾɆȥ Ǡƞ ǻǿǟɀƫǟ.

țǠȦǩǿǟ ǥǻɀƨǟ :ǯǠǪȹɋǟ ǧǠɆȺȪǩ ȿ ȧɀȆȱǟ ǧǠȵɀȲȞȵ ȰȒȥɉ ǠȪȥȿ.

ǦȶǝɎƫǟ : ȷǠȵȂȱǟ ȿ ȷǠȮƫǟ Ž ÛǦɆȲǂǟ ȔȪȥ ȄɆȱȿ ÛǦɆƫǠȞȱǟ ǧǠǱǠƩǟ Ȝȵ ǦȲȎȱǟ ɄȽȿ ȴȚȹ ȿ

 ÛǼɅǿɀǪȱǟǻǠȺǪȅɍǠǣ  ȸɅȂǺǪȱǟ ȿ ǯǠǪȹɋǟ Ž ǦɆȥǠȭ ǦȹȿȀƫǟ ȿ ȧɀȆȱǟ ȸȝ ǦǮɅǼǵ ǧǠȵɀȲȞȵ ƂǙ

ǥǿǟǻɋǟ ȿ.

2.ǣ ȿ ǦɆȺȪǪȱǟ ȿ ȜɆȺȎǪȱǟ ǦɆȱǠȞȱǟ ȜȲȆȱǟ ɀƲ ȯɀǶǪȱǟ ȿ ǦȞȺȎƫǟ ȜȲȆȱǟ ȸȵ ȀǮȭǕ ȜɆǤɅ ȷǕ ǦȶɆȩ ǧǟǽ ƃǠǪȱǠ

Ž ǦȲǮȶǪȵ ƎȭǕ Ǽǝǟɀȝ ɂȲȝ ȰȎǶǪɅ ƃǠǪȱǠǣ ȿ ÛɄȲǂǟȿ ɄǱǿǠƪǟ ƙȩɀȆȱǟ Ž ǦɆȱǠȝ ǦȥǠȒȵ  Ȱǹǻ

ȓȀȦȵ ɀƴ Ƀǽȿ ÛǻȀȦȲȱ ɂȲȝǕ ɄȵɀȩǦɅȀȊǤȱǟ ǦɆȶȺǪȱǟ ȀȍǠȺȝ ǼǵǕ ɀȽȿ Û.

3. ǢȖȪǪȆɅ ȷǕǧǟǿǠȶǮǪȅɍǟ  ǥȀȉǠǤƫǟ ǦɆǤȺǱɉǟ ȼȥȀȞǩ Ǡƞ ȿ ǦǤȅǠȺȵ ǦǞɆǣ ȸȵ ǼȲǤȱǟ ȻȀȥɀɅ Ǡƞ

ǟǿǠȶǮǪȅɍǟǧ ǦɆǤȆȺȱǟ ǠɅǟȂƫǟ ƂǙ ȣǠȒǩ Ɣȱǟ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȸȵ ǦɆǤȺǱɉǟ.

1 ǦɆȭȁǦȺȅɀǣ - " ȳǠȮǵǕ Ȩȥȿ ȀǝǟȂǲȲȱ ǦɆȥȀȎƫǟ ȿ ǦɆȱǠƫǟ ǧǠȵǼƪǟ Ž ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟǦɆȩǠȦǩɍǟ ǧǠȵǼƪǟ ǥǿǠǲǪȱ ǦȵǠȞȱǟ "-

ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ -  ǦȞǤȖȱǟƂȿɉǟ ı 2014 -  ȋ152  
2ȿǻȄɅ ǢɆȖȱǟ ǼȶƮ- " ǥǒǟȀǣțǟȀǪǹɍǟ ȯȿǼȱǟ ȿ ǧǠȆȅǘƫǟ ǦɆȆȥǠȺǩ ȃǠɆȪȱ Ȁȉǘȵ "-  ǥǻǠȾȉ ȰɆȺȱ ǦȵǼȪȵ ǥȀȭǾȵƘǪȆǱǠƫǟ 

 ȳɀȲȞȱǟ ŽǦɅǻǠȎǪȩɍǟ-ǦȲȩǿȿ ǦȞȵǠǱ-2005- ȋ05
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ȂǱɀƫǟ ȤɅȀȞǪȱǟ ƂǙ ƃȿǼȱǟ ǼȾȞƫǟ ȨɅȀȥ Ȱȍɀǩ Ǽȩȿ" : ȸȵǠȮȱǟ ȿ ƃǠƩǟ ǒǟǻɉǠǣ ǦɆȺȕɀȱǟ ǦɆȆȥǠȺǪȱǟ ȨȲȞǪǩ

 ǦȖȊȹɊȱǦɅǻǠȎǪȩɍǟ ɁȀǹɉǟ ȯȿǼȱǟ Ȝȵ ȄȥǠȺǪȱǠǣ ǦȖǤǩȀƫǟ". Ȝȑȿ ȿ  ǦȖȊȹɉǟ ȯȿǠȺǪɅ ɍǠƭ ȤɅȀȞǪȱǟ ǟǾƬ

 ȿ ǧǟǻǿǟɀȱǟ ǦȆȥǠȺȵ ȿ ǦɅȀɅǼȎǪȱǟǿǠȶǮǪȅɍǟ ȀȉǠǤƫǟ ƑȺǱɉǟ .

2-2 ǦɆȆȥǠȺǪȱǟ țǟɀȹǕ :ɄȲɅǠȵ ƂǙ ǦɆȆȥǠȺǪȱǟ ǨȶȆȩ:1

1 -ǦɅǿǠǱ ȿǕ ǦɆȥȀș ǦɆȆȥǠȺǩ: ǠőǠɆǲɆǩǟȀǪȅǙȿ ǧǠȭȀȊȱǟ ǧǠɆȲȶȝȿ ȯǠȶȝɉǟ ǷǠȺȵ ɂȲȝ ȂȭȀǩȿ.  

2 -ǦȺȵǠȭ ȿǕ ǦȵǟǼǪȆȵ ǦɆȆȥǠȺǩ : ȂȭȀǩȿ ȰɅɀȖȱǟ ɁǼƫǟ ɂȲȝ ǦɆȆȥǠȺǪȱǟ ǥǻǠɅȁ Ž ȴȾȆǩ Ɣȱǟ ȰȵǟɀȞȱǟ ɂȲȝ

ɃȀȮȦȱǟȿ ɃȀȊǤȱǟ ȯǠƫǟ ȃǕǿȿ ǿǠȮǪǣɍǠȭ.  

ɄȲɅǠȵ ƂǙ ǦɆȆȥǠȺǪȱǟ ǨȶȆȩ Ǡȶȭ:  

1 -ȀȞȆȱǟ ȿǕ ǦȦȲȮǪȱǟ ǦɆȆȥǠȺǩ : ȀȞȅ ǿǠǤǪȝɍǟ ƙȞǣ ǾǹǘɅȿ ÛȤɆȱǠȮǪȱǟ ȐȦƝ ǦȪȲȞǪȵ ǧǟǿǻǠȎȱǟ ǥǻǠɅȂȥ

ǦɆȺȕɀȱǟ ǦȲȶȞȱǟ ȣȀȍ.  

2 -ȀȞȆȱǟ Ƙȡ ǦɆȆȥǠȺǪȱǟǦɅ :ȰȶȊǩȿ:  

ǦɆȝɀȺȱǟ ǦɆȆȥǠȺǪȱǟ: ǲǪȺƫǟ ȿǽ ǼȲǤȱǟ ȸȮȶǪɅ ǽǙǥǼɆƨǟ ǦɆȝɀȺȱǟ ǧǟǽȿ ǥȀȮǪǤƫǟ ǧǠ Ɠǵ ÛǦȞȲȅ ȀɅǼȎǩ ȸȵ Û

 ȜȲȅ ȸȵ ǟȀȞȅ ɂȲȝǕ ǨȹǠȭ ɀȱȿȆȥǠȺȵǦ.  

ǦɆȺȪǪȱǟ ǦɆȆȥǠȺǪȱǟ: ȀȊƫǟ ȄȥǠȺǪǩ ǬɆǵȿǠȝǠȺȍ Ž ǦɆȝɀȺȱǟ ȯɎǹ ȸȵ ǧǠȝǧ ǦɆȺȪǪȱǟ ǦɆȱǠȝ.

1ǦǪȅɀǣ ǦɆȭȁ-ƪǟ Ž ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȳǠȮǵɉǟ Ȩȥȿ ȀǝǟȂǲȲȱ ǦɆȥȀȎƫǟ ȿ ǦɆȱǠƫǟ ǧǠȵǼǦɆȩǠȦǩɍǟ ǧǠȵǼƪǟ ǥǿǠǲǪȱ ǦȵǠȞȱǟ-

ȵȀȻȀȭǽ ȨǤȅ ȜǱ- ȋ154  
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ƆǠǮȱǟ ǢȲȖƫǟ : ǥȂɆƫǟ ȤɅȀȞǩǠȾȝǟɀȹǕȿ ǦɆȆȥǠȺǪȱǟ  

1/-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȤɅȀȞǩ:  

 -ǻ ȣȀȞɅ. ǠŒǖǣ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ɄȶȲȆȱǟ ɄȲȝ:" Ɣȱǟ ǧǟǿǼȪȱǟȿ ǻǿǟɀƫǟȿ ǧǠɆǱɀȱɀȺȮǪȱǟȿ ǧǟǿǠȾƫǟ Ǧȝɀȶƭ

ƙȅǠȅǕ ȸɅȀȵǕ ȨɆȪǶǪȱ ǠȽǿǠȶǮǪȅǟȿ ǠȾȪɆȆȺǩ ǥǿǟǻɋǟ ȜɆȖǪȆǩ:  

 -ȷɀȆȥǠȺƫǟ ȼȪȪƷ Ǡư ɂȲȝǕ ǒɎȶȞȲȱ ȜȥǠȺȵȿ ȴɆȩ ǯǠǪȹǙ                                                      

 -ȿ ǦȶȚȺƫǟ ƙǣ ǠȶɆȥ ȣɎǪǹɍǟȿ ȂɆȶǪȱǟ ȸȵ ǦȱǠǵ ǼɆȭǖǩ ȾɆȆȥǠȺȵǠ"1

 -ǠŒǖǣ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȤɅȀȞǩ ȸȮƹȿ:" ÛǥǼɆƨǟ ǦɆȝɀȺȱǠǣ ǧǠȵǼƪǟȿ ǦǶɆǶȎȱǟ ȜȲȆȱǟ ǯǠǪȹǙ ɂȲȝ ǥǿǼȪȱǟ

 ǟǾȽȿ ÛǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǢȅǠȺƫǟ ȀȞȆȱǠǣȿ ǦɆǤȲǩ ƗȞɅǣ ƙȮȲȾǪȆƫǟ ǧǠǤȲȕ Ȝȵ ǦȹǿǠȪȵ ǥǒǠȦȭ ȀǮȭǕ ȰȮȊ

ɁȀǹɉǟ ǧǠȆȅǘƫǟ"2

 - ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȣȀȞǩȿǠȵ ǼȲǤȱ ǠŒǖǣ":  ȸȵ ǻȀȦȱǟ Ȱǹǻ ɁɀǪȆƫ ȀȶǪȆȵȿ ȜȦǩȀȵ ȯǼȞȵ ȨɆȪƠ ɂȲȝ ȼǩǿǼȩ

ǦɅǻǠȎǪȩǟ ǧǠȕǠȊȹ Ž ǦȆȥǠȺȶȲȱ ǦɆǱǠǪȹɋǟ ƙȆƠ ȯɎǹ"3

Ʌ ȸȵ ǦǤȆǪȮƫǟ ǥǿǼȪȱǟ ƂǙ ǦɆȆȥǠȺǩ ǥȂɆȵ ǴȲȖȎȵ ƘȊ ɁɀǪȆȵ ɂȲȝ ǒǟǻǕ ȯ ǦȵȁɎȱǟ ǻǿǟɀƫǟȿ ǧǠƧ ȯɎǹ

ȧɀȆȱǟ ȿǕ ǦȝǠȺȎȱǟ ȄȦȹ Ž ǠȽƘȡ ȸȵ ɂȲȝǕ4

 - ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȸȝ ƙǮǵǠǤȱǟȿ ǡǠǪȮȱǟ ȐȞǣ ǠȽǻǿȿǕ Ɣȱǟ ǧǠȦɅȀȞǪȱǟǠȾǶȑɀɅ ƃǠǪȱǟ ȯȿǼƨǟ :   

1ǼȶƮ ǦȲɆǲȝ-ɂȦȖȎȵ Ƀɀȹ ȸǣ-ǟ ǿȿǻǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ɄǱɀȱɀȺȮǪȱǟ țǟǼǣɍ -ƃȿǼȱǟ ɂȪǪȲƫǟ- ȿ țǟǼǣɉǟ țɀȑɀȵ

ǦǮɅǼƩǟ ǧǠȶȚȺƫǟ Ž ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ-ǥǼɆȲǤȱǟ ǦȞȵǠǱ-ƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǻǠȎǪȩɉǟ ȳɀȲȞȱǟ ǦɆȲȭ- ɄȵɀɅ12-13- ɃǠȵ2010
2ǼɅȂɅ ǦǶɆȲȵ-ȨɅɀȆǪȱǟ ȯɀȎȥ ȿ ȯɀȍǕ -ȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦȵɀȽ ǿǟǻ-ȀǝǟȂƨǟ-2014- ȋ231  
3 ƫǠȅ ȀȪȍ ǻǠȶȝȷǠ-ȨɅɀȆǪȲȱ ǦǮɅǼƩǟ ǧǠȽǠƟɋǟ-ǦɅǿǼȺȮȅɍǠǣ ȣǿǠȞƫǟ ǥǖȊȺȵ-2005- ȋ116

4 Chacarbaghi lynch 1999 competitive advantage :creating and sustaining superior

performance bay michael e. porter 1980 p.45
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 -ȯȿǼƨǟ)02-01 :(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȸȝ ǧǠȦɅȀȞǪȱǟ ȐȞǣ .  

ǦȺȆȱǟȿ ǢǩǠȮȱǟȤɅȀȞǪȱǟ.

01-Noe,94 :62- ǦȩɀȦǪȵ ǦȶɆȩ ȨȲƪ ǦȵǠȞȱǟ ǧǠɆǲɆǩǟȀǪȅɍǟ ȣǟǼȽǕ ȸȵ ȣǼȽ

ǦȶȚȺȶȲȱ.  

02-Reed,Difillp,1997 :90- ȯɎǹ ȸȵ ǦȶȚȺƫǟ ȼɆȲȝ ȰȎƠ ɃǾȱǟ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ

ǠőǿǠȾȵȿ ǠȽǿǼȎƫ ȯǠȞȦȱǟ ǠȾȵǟǼǺǪȅǟ  

03-Kotler,1997 :53- ǢɆȱǠȅǕ ǥǼȝ ȿǕ Ǽǵǟȿ ǡɀȲȅǖǣ ǼɆƨǟ ǒǟǻɉǟ ɂȲȝ ǥǿǼȪȱǟ

ƙȆȥǠȺƫǟ ɁǼȱ ȀȥɀǪǩ ɍ Ɣȱǟȿ  

04- ÛɄȲȞȱǟ20 :2000- ƖȶǪɅ Ɣȱǟ ǦȶɆȪȱǟ ȿǕ  ȷɀǣȂȱǟ ǧǠǤȲȖǪȵ ȨɆȪƠ ɂȲȝ ǥǿǼȪȱǟ

ǯɀǪȺƫǟ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ ȷɀǣȂȱǟ.  

05-Macmillan,2000 :89- ȸɅȀǹɇǟ ǦȆȥǠȺȵ ȸȵ ǦȶȚȺƫǟ ǠȾǪȖȅǟɀǣ ȸȮȶǪǩ Ɣȱǟ ǦȪɅȀȖȱǟ

ȧɀȦǪȱǟ ȨȪƠȿ.  

06-Hizer,2001 :34-ɀǪǩ ȳǠȚȹƙȆȥǠȺƫǟ ɁǼȱ ȀȥǟɀǪɅ Ǡȵ ȧɀȦǩ Ɣȱǟ ǥȂɆƫǟ ȼɆȥ Ȁȥǟ.

07:ɄȆɆǤȮȱǟ:2001:50-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȸȝ ƘǤȞǩ ǠŒǕ ɂȲȝ ǥɀȪȱǟ ƂǙ ǿǠȉǕ.

-ǿǼȎƫǟ :ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ-  ǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝı ǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ -  ǒǠȦȎȱǟ ǿǟǻ

ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ - ȷǠȶȝı ÛƂȿɉǟ ǦȞǤȖȱǟ2009 ÛÛȋ111  

2/-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ țǟɀȹǕ:1

 -ƙȝɀȹ ƂǙ ȴȆȪȺǩ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȷǕ Ȁǩǿɀǣ ȰȮɅǠȵ ɁȀɅ:  

1-ǦȦȲȮǪȱǟ Ž ȂɆȶǪȱǟ : ȸȵ ȰȩǕ ȀȞȆǣ ǧǠǲǪȺƫǟ ȄȦȹ ȜɆǣ ȿǕ ǯǠǪȹǙ ɂȲȝ ǠőǿǼȪǣ ǧǠȭȀȊȱǟ ȐȞǣ ȂɆȶǪǩ

ǦȦȲȮǪȱǟ ȰɆȲȪǩ ɂȲȝ ǦȭȀȊȱǟ ǥǿǼȩ ȸȵ ǥȂɆƫǟ ȻǾȽ ǖȊȺǩȿ ÛƙȆȥǠȺƫǟ.  

1ɆȊȱǟ ǻɀȶƮǸ-"ƃȿǼȱǟ ȨɅɀȆǪȱǟ-ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȵǠȅǕ ǿǟǻ" -ȷǠȶȝ-ȷǻǿɉǟ-Ƃȿɉǟ ǦȞǤȖȱǟ-2008- ȋ82
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 ƇǼȪǩ ȿǕ ǧǠǲǪȺȵ ǯǠǪȹǙ ɂȲȝ ǠőǿǼȪǣ ɁȀǹǕ ǧǠȭȀȉ ȂɆȶǪǩ

ƙȆȥǠȺƫǟ ȸȝ ȼǣ ǻȀȦǪǩ ǬɆƜ ǒɎȶȞȱǟ ɁǼȱ ǦȶɆȩ ȼȱ Ǡȵ ǒɄȉ ǠȾɆȥ ǧǠȵǼǹ.

ȷǠȶȝ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ  Ƃȿɉǟ ǦȞǤȖȱǟ ȷǻǿɉǟ

ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻ-  ȷǠȶȝıǟǻ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȳǠɅɍǟ ǿ

ƆǠǮȱǟ ȰȎȦȱǟ:

41

 ȣɎǪǹɍǟ ȨɅȀȕ ȸȝ ȂɆȶǪȱǟ)ȂɆɆȶǪȱǟ :( ƇǼȪǩ ȿǕ ǧǠǲǪȺȵ ǯǠǪȹǙ ɂȲȝ ǠőǿǼȪǣ ɁȀǹǕ ǧǠȭȀȉ ȂɆȶǪǩ

ƙȆȥǠȺƫǟ ȸȝ ȼǣ ǻȀȦǪǩ ǬɆƜ ǒɎȶȞȱǟ ɁǼȱ ǦȶɆȩ ȼȱ Ǡȵ ǒɄȉ ǠȾɆȥ ǧǠȵǼǹ

0  :(ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦɆȆɆǝȀȱǟ țǟɀȹɉǟ .  

ǸɆȊȱǟ ǻɀȶƮ- ƃȿǼȱǟ ȨɅɀȆǪȱǟ-  ǦȵǠȅǕ ǿǟǻȷǠȶȝ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ

.

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ1

ƃǠǪȱǟ ȰȮȊȱǟ ȯɎǹ ȸȵ ǠȾɆȱǙ ȧȀȖǪȱǟ ȸȮƹ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ ȷǙ:

-ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻ

ƆǠǮȱǟ ȰȎȦȱǟ

2- ȣɎǪǹɍǟ ȨɅȀȕ ȸȝ ȂɆȶǪȱǟ

ƙȆȥǠȺƫǟ ȸȝ ȼǣ ǻȀȦǪǩ ǬɆƜ ǒɎȶȞȱǟ ɁǼȱ ǦȶɆȩ ȼȱ Ǡȵ ǒɄȉ ǠȾɆȥ ǧǠȵǼǹ

ȰȮȊȱǟ)02 - 01

ǿǼȎƫǟ :ǸɆȊȱǟ ǻɀȶƮ

2008  ȋ82.

-ǬȱǠǮȱǟ ǢȲȖƫǟ

ƃǠǪȱǟ ȰȮȊȱǟ ȯɎǹ ȸȵ ǠȾɆȱǙ ȧȀȖǪȱǟ ȸȮƹ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ ȷǙ

1ǵǡǠȽɀȱǟ ǼǤȝ ȷǠɆȦ-

- ȋ54-57
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      ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

 ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻ–

 ȧȀȖǪȺȅȿ Ȁǩǿɀǣ ȰȮɅǠȵ ȼȞȑȿ Ǡȵ ǢȆǵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ ǴȑɀɅ ǠȺɅǼɅǕ ƙǣ ɃǾȱǟ ȰȮȊȱǟ ǟǾȽ ȷǙ

 ȸȮƹ Ɣȱǟ ǦǣɀȞȎȱǟ ȿǕ ǦȱɀȾȆȱǟ Ȝȵ ȰȵǠȞǪǩ Ȁǩǿɀǣ ǢȆǵ ǦɆȆȥǠȺǩ ǥɀȩ ȯȿǕ ȷǙ

 ǦǣɀȞȍ ǧǻǟȁ ǠȶȲȭ ȼȹǕ Ǵȑǟɀȱǟ ȸȵȿ ȯǠŎǟ Ȭȱǽ Ž ȰȶȞȱǟ ǦɅǟǼǣ ǼȺȝ ǼɅǼƨǟ ȄȥǠȺƫǟ ǠȾȾǱǟɀɅ ȷǕ

Ȁǩǿɀǣ ǻǼǵ Ǽȩȿ ÛǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ ǦȲȎǂǟ ǳǠǣǿɉǟ ǧǻǟȁȿ ǦȆȥǠȺƫǟ ǨȲȩ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ7 Ȩǝǟɀȝ

ƆǠǮȱǟ ȰȎȦȱǟ:

42

_02 :(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ  

ǡǠȽɀȱǟ ǼǤȝ -  ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻ

ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȳǠɅɉǟ ǿǟǻ-2014- ȋ54.  

 ȧȀȖǪȺȅȿ Ȁǩǿɀǣ ȰȮɅǠȵ ȼȞȑȿ Ǡȵ ǢȆǵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ ǴȑɀɅ ǠȺɅǼɅǕ ƙǣ ɃǾȱǟ ȰȮȊȱǟ ǟǾȽ ȷǙ

ȰȮȊȱǟ ǟǾƬ ȰɆȎȦǪȱǟȿ ǳȀȊȱǠǣ

ƨǟ ƙȆȥǠȺƫǟ ǼɅǼőǻǼ: ȸȮƹ Ɣȱǟ ǦǣɀȞȎȱǟ ȿǕ ǦȱɀȾȆȱǟ Ȝȵ ȰȵǠȞǪǩ Ȁǩǿɀǣ ǢȆǵ ǦɆȆȥǠȺǩ ǥɀȩ ȯȿǕ ȷǙ

 ǦǣɀȞȍ ǧǻǟȁ ǠȶȲȭ ȼȹǕ Ǵȑǟɀȱǟ ȸȵȿ ȯǠŎǟ Ȭȱǽ Ž ȰȶȞȱǟ ǦɅǟǼǣ ǼȺȝ ǼɅǼƨǟ ȄȥǠȺƫǟ ǠȾȾǱǟɀɅ ȷǕ

Ȁǩǿɀǣ ǻǼǵ Ǽȩȿ ÛǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ ǦȲȎǂǟ ǳǠǣǿɉǟ ǧǻǟȁȿ ǦȆȥǠȺƫǟ ǨȲȩ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ

ɄȽȿ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ Ž ǻǼƨǟ ƙȆȥǠȺƫ:

ƘǤȮȱǟ ǯǠǪȹɋǟ ǧǠɅǻǠȎǪȩǟ

 ȯǠƫǟ ȃǕǿ ǧǠǤȲȖǪȵ

ƆǠǮȱǟ ȰȎȦȱǟ

 ȴȩǿ ȰȮȊȱǟ)02_

 ǿǼȎƫǟ :ǵȷǠɆȦ ǡǠȽɀȱǟ ǼǤȝ

ȷǠȶȝ - ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȳǠɅɉǟ ǿǟǻ

 ȧȀȖǪȺȅȿ Ȁǩǿɀǣ ȰȮɅǠȵ ȼȞȑȿ Ǡȵ ǢȆǵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ ǴȑɀɅ ǠȺɅǼɅǕ ƙǣ ɃǾȱǟ ȰȮȊȱǟ ǟǾȽ ȷǙ

ȰȮȊȱǟ ǟǾƬ ȰɆȎȦǪȱǟȿ ǳȀȊȱǠǣ

1-ƨǟ ƙȆȥǠȺƫǟ ǼɅǼő

 ǦǣɀȞȍ ǧǻǟȁ ǠȶȲȭ ȼȹǕ Ǵȑǟɀȱǟ ȸȵȿ ȯǠŎǟ Ȭȱǽ Ž ȰȶȞȱǟ ǦɅǟǼǣ ǼȺȝ ǼɅǼƨǟ ȄȥǠȺƫǟ ǠȾȾǱǟɀɅ ȷǕ

Ȁǩǿɀǣ ǻǼǵ Ǽȩȿ ÛǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ ǦȲȎǂǟ ǳǠǣǿɉǟ ǧǻǟȁȿ ǦȆȥǠȺƫǟ ǨȲȩ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ

ǟ ȼǱǟɀǩɄȽȿ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ Ž ǻǼƨǟ ƙȆȥǠȺƫ

-ƘǤȮȱǟ ǯǠǪȹɋǟ ǧǠɅǻǠȎǪȩǟ

 - ǧǠǲǪȺƫǟ ȂɆƢ  

- ȯǠƫǟ ȃǕǿ ǧǠǤȲȖǪȵ
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 -ȰɅɀǶǪȱǟ ȤɆȱǠȮǩ  

 -ȜɅȁɀǪȱǟ ǧǟɀȺȩ ȧǟȀǪǹǟ  

 -ǠȪǤȆȵ ǦȶǝǠȩ ǧǠȭȀȊȱ ǠɅǟȂȵ  

 -ǦȵɀȮƩǟ ǧǠȅǠɆȅ  

2 -ǦȲɅǼǤȱǟ ǧǠǲǪȺƫǟ ȔȢȑ : ȿǕ ǰǪȺƫǟ țɀȹ ȰɅǼǤǪȱ ɃȀǪȊƫǟ ǻǟǼȞǪȅǟ ɁǼƞ ȨȲȞǪǩȿ ȰɆǤȅ ɂȲȝ ǦȵǼƪǟ

ȯȁǠȞȱǟ ƎɆȦȱǟ ȰƮ ȰƠ ȷǕ ȸȮƹ ǦȱȁǠȞȱǟ ǻǟɀƫǟȿ  ɃȀǺȎȱǟ ȣɀȎȱǟȿ ȁɀȲɆȲɆȆȱǟ ȷǚȥ ȯǠǮƫǟ.  

 ȰɅǼǣ ǻǿɀƞ ȔȪȥ ȄɆȱ ǦȵǼƪǟ ɄȪȲǪȵ ǻȿȂɅ ǠȵǼȺȝ ǦǶȑǟȿ ǥǿɀȖǹ ǟǽ ǴǤȎɅ ȯɀǶǪȱǟ ǟǾȽ ȷǕ Ȁǩǿɀǣ ǼȭǘɅȿ

 ƆȿȀǪȮȱɋǟ ǿǟǾȹɋǟ ȳǠȚȹ ȯǠǮƫǟ ȰɆǤȅ ɂȲȞȥ ÛȰȒȥǕ ǦɅǿǠƟ ǿǠȞȅǕ ȳǼȪɅ Ȱǣ ǟȀȚȹ ȸȵɉǟ ǧǠȭȀȊȱǟ ɂȲȝ ȀǭǕ

ǦȦȲȮǩ ȰȩǕ Ȝȵ ǦɅǠȶƩǟ ȄȦȹ ȳǼȪɅ ȼǩɉ.   

3 -ƙɆȱǠƩǟ ƙȆȥǠȺƫǟ ƙǣ ȄȥǠȺǪȱǟ:  ȯɎǹ ȸȵ ȰȮȊǪɅ ȯǠƭ ɃǕ Ž ǦȆȥǠȺƫǟ ɁɀǪȆȵ ȷǕ Ȁǩǿɀǣ ǼȭǘɅ

źɇǟ ǫǼƷ ǠȵǼȺȝ ǦȆȥǠȺƫǟ ǻǟǻȂǩȿ ƙȆȥǠȺƫǟ ƙǣ ǦȆȥǠȺƫǟ :  

 - ȿǕ ǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ ȸȵ ƘǮȮȱǟ ȫǠȺȽ ȷǠȭ ǟǽǙǩ ǦȆȥǠȺǪƫǟ ǧǠȶȚȺƫǟ ȷǕǪ ȿǕ ȴǲƩǟ Ž ǠɆǤȆȹ ɁȿǠȆ

ǻǿǟɀƫǟ  

 -ǿɀȖǪȱǟ ǒɄȖǣ ǦȶȚȺƫǟ ȼɆȥ ȰȶȞǩ ɃǾȱǟ ȓǠȊȺȱǟ ɀȶȺȱǟ ȷɀȮɅ ǠȵǼȺȝ.  

 - ǦɆȱǠȝ ȤɆȱǠȮǩ ǦȶȚȺƫǟ ȤȲȮɅ ȷȿȂƯ ǻɀǱȿ  

 - ǥƘǮȭ ȧɀȆȱǟ ȸȵ ǯȿȀƪǟ Ȩǝǟɀȝ ȷɀȮǩ ǠȵǼȺȝ  

4 -ȸǝǠǣȂȱǟ ǦȵȿǠȆȵ ǥɀȩ :țǠȖȩ ɂȲȝ ǦȅǿǠȶƫǟ ȸǝǠǣȂȱǟ ǦȵȿǠȆȵ ǥɀȩ ȷǙ  ɂȲȝ ǟǼɅǼő ǠȽǿȿǼǣ ȰȮȊǩ ƙȞȵ

 ǦȞȅǟȿ ǧǠȵǼǹ ɂȲȝ ǦȑȿǠȦƫǟ ɂȲȝ  ǦȒȦǺȺȵ ǿǠȞȅǕ ȏȀȥ ƂǙ Ǡȶǝǟǻ ȷɀȞȆɅ ȸǝǠǣȂȱǟ ȷǕ ǿǠǤǪȝǠǣ țǠȖȪȱǟ
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 ɂȲȝ ȯɀȎƩǟ ǢȞȎȱǟ ȸȵ ȼȹɉ ǠȾǪɆǣǽǠǱȿ ǦȶȚȺƫǟ ǦɅǻȿǻȀȵ ɂȲȝ ǠǤȲȅ ȀǭǘɅ ɃǾȱǟ ǒɄȊȱǟ ÛǦǤȅǠȺȵȿ ǥǻɀƨǟ

Ǡȶǝǟǻ ȂɆȶǪɅ ȷɀǣȂȱǟ ȷɉ ȴŒǟǼȪȥ ȰȾȆȱǟ ȸȵȿ ȸǝǠǣȁ  ǦɆȆȥǠȺǩ ɂȲȝ ǠǤȲȅ ȀǭǘɅ ƃǠǪȱǠǣȿ ÛȴɆȚȺǪȲȱ ǒǠȥɀȱǟ ȳǼȞǣ

ȴɆȚȺǪȱǟ.  

5 -ȸɅǻǿɀƫǟ ǦȵȿǠȆȵ ǥɀȩ : ȌȲȪǪȥ ǦȶȚȺȶȲȱ ǠɆȪɆȪǵ ǟǼɅǼő ȰȮȊǩ ȷǕ ǠŒǠȮȵǚǣ ȸɅǻǿɀƫǟ ǦȵȿǠȆȵ ǥɀȩ ȷǙ

 ȸȵǠȾǪɅǻȿǻȀȵ  ǥǻɀƨǟ ǧǠɅɀǪȆȵ ƆǼǪǣ ȿǕ ǿǠȞȅɉǟ ȜȥȀǣ ȸɅǻǿɀƫǟ ȰǤȩ ȸȵ ȃǿǠȶƫǟ ȔȢȒȱǟ ȨɅȀȕ ȸȝ

 țǠȦǩǿǟ ǯǠȵǻǙ ȸȝ ǦȶȚȺƫǟ Ȃǲȝ ǦȱǠǵ Ž ǥǿɀȖǹ ǼȉǕ ȷɀȮɅ ǼɅǼȾǪȱǟ ȷǕ Ǡȶȭ ÛǠŒȿǻǿɀɅ Ɣȱǟ ǻǿǟɀȶȲȱ

ǦȵǼȪƫǟ ǦȵǼƪǟ ȀȞȅ Ž ȤɆȱǠȮǪȱǟ1

1 ǡǠȽɀȱǟ ǼǤȝ ȷǠɆȦǵ_ "ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǟ ǿȿǻ"  _ ȋ ȻȀȭǽ ȨǤȅ ȜǱȀȵ57
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ƆǠǮȱǟ ǬǶǤƫǟ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȰɆȲƠ.  

 ȧȀȖǪȹ ȣɀȅ ȰȵǟɀȞȱǟ ǦȥȀȞȵȿ ǠőǻɀǱ ɂȲȝ ȴȮƩǟ ƘɅǠȞȵȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǧǟǻǼƮ ƂǙ ǬǶǤƫǟ ǟǾȽ Ž

ǠŏǠȆǪȭǟ ǧǠȩɀȞȵȿ ǠȾȞȺȍ ǧɍǠƭ ȬȱǾȭȿ ǠȾɆȲȝ ǥȀǭǘƫǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ǠőǻɀǱ ɂȲȝ ȴȮƩǟ ƘɅǠȞȵȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǧǟǻǼƮ

1/ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǧǟǻǼƮ:

ǠƵ ƙȵǠȽ ȸɅǼȞǣ ȯɎǹ ȸȵ Ǡȵ ǦȆȅǘƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǼƠ :

1.1ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȴǲǵ:1 ǥȂɆȵ ɂȲȝ ǦȚȥǠǂǟ ǦȭȀȊȲȱ ȸȮȵǕ ǟǽǙ ǦɅǿǟȀȶǪȅɍǟ ǦƧ ǥȂɆȶȲȱ ȨȪǶǪɅ

 ǠȶȲȭ ƎȭǕ ǥȂɆƫǟ ǨȹǠȭ ǠȶȲȭ ȳǠȝ ȰȮȊǣȿ ǦȆȥǠȺƫǟ ǧǠȭȀȊȱǟ ǦȾǱǟɀȵ Ž ǰǪȺƫǟ ȂɆɆƢ ȿǕ ÛȰȩɉǟ ǦȦȲȮǪȱǟ

 ǦǤȆȺȱǠǣ ȯǠƩǟ ɀȽ ǠȶȲǮȵȿ ÛǠƵȀǭǕ ǼɆɆƠ ȿǕ ǠȾɆȲȝ ǢȲȢǪȲȱ ǦȆȥǠȺƫǟ ǧǠȭȀȊȱǟ ȸȵ ƎȭǕ ǟǻɀȾǱ ǨǤȲȖǩ

ǟ ǥǿȿǼȱ ǧǠǲǪȺƫǟ ǥǠɆƩǥȂɆȶȲȱ ȷǚȥ ǥǼɅǼƨǟ  Ž ƙǤȵ ɀȽ Ǡȶȭ ȬȱǾȭ ǥǠɆǵ ǥǿȿǻ ǦɆȆȥǠȺǪȱǟȰȮȊȱǟ ȻǠȹǻǕ.

1ǥƘȎȹ ȀȒǺȲǣ _ "Ȟȥ ǿȿǻǠǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǠőǒǠȦȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ǦɆȱ "_  ǥȀȭǾȵ

 ǥǻǠȾȉ ȰɆȺȱ ǯȀơƘǪȆǱǠƫǟ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ  _ ȷȿǼȲǹ ȸǣǟ ǦȞȵǠǱ _ ǧǿǠɆǩ2007  ȋ55  57

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



      ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

 ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǠőǟǒǠȦȭȿ

ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ ȀǪȆɆǱǠƫǟ ǥǻǠȾȉ ȰɆȹ ǧǠǤȲȖǪȵ  ȸȶȑ ǦȵǼȪȵ ǥȀȭǾȵ-

 ƂǙ ǯǠǪƠ ǠŒɀȮȱ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦǞȊȺƫǟ ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ȰǵǟȀƫǟ ȯɀȕǕ ǼȞǩ

 ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȽǼȺȝ ȣȀȞǩȿ ƃǠƫǟȿ ɃǻǠƫǟȿ ɃȀȊǤȱǟ ǻǟǼȞǪȅɍǟȿ ƘȮȦǪȱǟ ȸȵ ƘǮȮȱǟ

 ǬɆǵ ȸȵ ǠɆǤȆȹ ǿǟȀȪǪȅǟ ǠȺȽ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȣȀȞǩǿǠȊǪȹǟ  ȷɀȆȥǠȺǪƫǟ ȷǕ ǿǠǤǪȝɍ

ƆǠǮȱǟ ȰȎȦȱǟ:

46

02 - 03  :(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǥǠɆǵ ǥǿȿǻ  

ȿ ȰȩǕ ǦɆǤȆȹ ǦȦȲȮǩ ȰȮȉ Ž ǥȂɆƫǟ/ȜȦǩȀȵ ȀȞȅ ȿǕ

ǥƘȎȹ ȀȒǺȲǣ -  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǪȱǟ ǦɆȱǠȞȥ ǥǿȿǻ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǠőǟǒǠȦȭȿ

ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ-ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ ȀǪȆɆǱǠƫǟ ǥǻǠȾȉ ȰɆȹ ǧǠǤȲȖǪȵ  ȸȶȑ ǦȵǼȪȵ ǥȀȭǾȵ

 ȷȿǼȲǹ ȸǣǟ ǦȞȵǠǱı ǧǿǠɆǩ -  2007-  ȋ56.  

ƇǼȪǪȱǟ ǦȲǵȀȵ: ƂǙ ǯǠǪƠ ǠŒɀȮȱ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦǞȊȺƫǟ ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ȰǵǟȀƫǟ ȯɀȕǕ ǼȞǩ

 ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȽǼȺȝ ȣȀȞǩȿ ƃǠƫǟȿ ɃǻǠƫǟȿ ɃȀȊǤȱǟ ǻǟǼȞǪȅɍǟȿ ƘȮȦǪȱǟ ȸȵ ƘǮȮȱǟ

ȀǮȭǖȥ ȀǮȭǕ ǟǿǠȊǪȹǟ.

ƗǤǪȱǟ ǦȲǵȀȵ: ǬɆǵ ȸȵ ǠɆǤȆȹ ǿǟȀȪǪȅǟ ǠȺȽ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȣȀȞǩ

Ǡȵ ɂȎȩǕ ǠȺȽ ǧǟǿɀȥɀȱǟ ȷɀȮǩ ȿ ǠȾɆȲȝ ȷȿȂȭȀɅ ǟɀǝǼǣȸȮƹ.  

ƆǠǮȱǟ ȰȎȦȱǟ

ȰȮȊȱǟ  ȴȩǿ :)02

(*)ȿ ȰȩǕ ǦɆǤȆȹ ǦȦȲȮǩ ȰȮȉ Ž ǥȂɆƫǟ

ǿǼȎƫǟ :ǥƘȎȹ ȀȒǺȲǣ

ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ

 ȷȿǼȲǹ ȸǣǟ ǦȞȵǠǱ

1-ƇǼȪǪȱǟ ǦȲǵȀȵ

 ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȽǼȺȝ ȣȀȞǩȿ ƃǠƫǟȿ ɃǻǠƫǟȿ ɃȀȊǤȱǟ ǻǟǼȞǪȅɍǟȿ ƘȮȦǪȱǟ ȸȵ ƘǮȮȱǟ

ȀǮȭǖȥ ȀǮȭǕ ǟǿǠȊǪȹǟ

2-ƗǤǪȱǟ ǦȲǵȀȵ

Ǡȵ ɂȎȩǕ ǠȺȽ ǧǟǿɀȥɀȱǟ ȷɀȮǩ ȿ ǠȾɆȲȝ ȷȿȂȭȀɅ ǟɀǝǼǣ
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3 -ǼɆȲȪǪȱǟ ǦȲǵȀȵ : ȷɀȮȱ ÛǻɀȭȀȱǟ ɀƲ ǠǞɆȊȥ ǠǞɆȉ ȼǲǪǩ ȿ ǥȂɆƫǟ ȴǲǵ ȜǱǟȀǪɅƙȆȥǠȺƫǟ  ǼɆȲȪǪǣ ǟɀȵǠȩ

 ƃǠǪȱǠǣ ȿ ǦȆȅǘƫǟ ǥȂɆȵǠȾɆȲȝ ǠȾǪɆȪǤȅǕ ȜǱǟȀǪǩ.  

4 -ǥǿȿȀȒȱǟ ǦȲǵȀȵ:  ǥȂɆȵ ǒǠȊȹǙ ȿǕ ÛȜɅȀȅ ȰȮȊǣ ǠȽȀɅɀȖǩ ȿ ǦɆȱǠƩǟ ǥȂɆƫǟ ƙȆƠ ǥǿȿȀȑ ǠȺȽ źǖǩ

 ȿǕ ƙȆǶǪȱǟ ȸȵ ǦȆȅǘƫǟ ȸȮȶǪǩ Ɓ ǟǽǙ ȿ ÛǦɆȱǠƩǟ ǥȂɆƫǟ ȄȅǕ ɂȲȝ ǠȵǠƢ ȤȲǪơ ȄȅǕ ɂȲȝ ǥǼɅǼǱ

 ȸȵ ȄȥǠȺǪȱǟ ƂǙ ǥǻɀȞȱǟ ǢȞȎȱǟ ȸȵ ȷɀȮɅ ǠȽǼȺȝ ȿ ǠȵǠƢ ǠȾǪɆȪǤȅǕ ǼȪȦǪȅ ǠŒǚȥ ǥǼɅǼǱ ǥȂɆȵ ɂȲȝ ȯɀȎƩǟ

ǼɅǼǱ.  

 ǦƧ ȨȪƠ ȷǕ ǦɅȀȚȺȱǟ ǦɆǵǠȺȱǟ ȸȵ ǦȆȅǘȶȲȱ ȸȮƹ ȼȹǕ ȨǤȅ Ǡư ǰǪȺǪȆȹǦɅǿǟȀȶǪȅɍǟ  ǟǾȽȿ ÛǦɆȆȥǠȺǪȱǟ ǠőȂɆƫ

 ǠȽǿȿǼǣ ǨȺȮƢ ǟǽǙɂȲȝ ȗǠȦƩǟ ȸȵɉǟ ǦȦȲȮǪȱǟ ǥȂɆȵƫǟ ȂɆɆƢ ȿǕ Ȱȩ ǦȾǱǟɀȵ Ž ǰǪȺ ÛǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ

ǟǾȽ   ȸȮȱ Ʌ ǨȹǠȭ ǟǽǙ ǠȍɀȎǹ ǦɆȲȶȞȱǟ ǦɆǵǠȺȱǟ ȸȵ ȼȪɆȪƠ ǢȞȎ ȣȀȕ ȸȵ ȯǾǤǩ ǥƎǪȞȵ ǻɀȾǱ ȫǠȺȽ

ƫǟ ǧǠȆȅǘƫǟ ǥȂɆƫǟ ȬȲǩ ɂȲȝ ǢȲȢǪȲȱ ǦȆȥǠȺ.  

2 /ȣǼȾǪȆƫǟ ȧɀȆȱǟ ȿǕ ȄȥǠȺǪȱǟ ȧǠȖȹ:1 Ǚ ȷǩȿ ȨȪƷ ȷǕ ȸȮƹ ȓǠȊȺȱǟ ȧǠȖȹ ȜɆȅɀ ǦȦȲȮǪȱǟ Ž ǧǟǿɀȥ

ɁȀǹɉǟ ǧǠȆȅǘƫǠǣ ǦȹǿǠȪȵ)ǦȆȥǠȺƫǟ( Ȭȱǽ ǦȲǮȵǕ ȸȵ ȿ ÛǥǻǠȦǪȅɍǟ ǯǠǪȹǙ ǧɎɆȾȆǩ ƇǼȪǩ ȸȵ  ÛǦȭȀǪȊȵ

ȥ ǥƎǹÛǥǼǵǟȿ ǦɆȺ ȳǟǼǺǪȅǟ  ȿǕ ǦȦȲǪƯ ȨȕǠȺȵ ȿǕ ǦȦȲǪƯ ǦɆȩɀȅ ǧǠȝǠȖȩ ǦȵǼƪ ȜɅȁɀǪȱǟ ǾȥǠȺȵ ȄȦȹ

ÛǦȖǣǟȀǪȵ ǧǠȝǠȺȍ ȿ ȨȪǶǪǩ ǠȺȽ ȸȵǧǠɅǻǠȎǪȩǟ  ǦȖǣǟȀǪȵ ȿ ǦȲǹǟǼǪȵ ǧǠȩɎȝ ǻɀǱȿ ǼȺȝ ǦȍǠǹ ȿ ɁǼƫǟ

ȸȮƹ ȰǣǠȪƫǟ Ž ȿ ÛǦȆȅǘƫǟ ǧǠɆȲȶȝ ǠȾɆȖȢǩ Ɣȱǟ ǧǠȝǠȺȎȱǟ ȿǕ ȨȕǠȺƫǟ ÛǦɆȩɀȆȱǟ ǧǠȝǠȖȪȱǟ ƙǣ  ȧǠȖȺȲȱ

 ƇǼȪǩ ȿǕ ǦȦȲȮǩ Ȱȩǖǣ ȼǪȵǼǹ ȿ ƙȞȵ ȧɀȅ țǠȖȩ ɂȲȝ ȂɆȭȀǩ ȯɎǹ ȸȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨȪƷ ȷǕ ȨɆȒȱǟ

ȼȱ ȂɆư ǯɀǪȺȵ.  

ɄȽȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ɂȲȝ ƘǭǖǪȱǟ ǠŒǖȉ ȸȵ ȄȥǠȺǪȱǟ ȓǠȪȺȱ ǻǠȞǣǕ ǦȞǣǿǕ ȬȱǠȺȽ ȿ :ɄȩɀȆȱǟ țǠȖȪȱǟ - ȧǠȖȺȱǟ

ɄȆɆǝȀȱǟ -  ŽǟȀȢƨǟ ȧǠȖȺȱǟı ǦȝǠȺȎȱǟ ȧǠȖȹ.  

ǼɅȂɅ ǦǶɆȲȵ-"ȨɅɀȆǪȱǟ ȯɀȎȥ ȿ ȯɀȍǕ"-ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ236 1
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 ȯȿǼƨǟ)02-02 :(ȄȥǠȺǪȱǟ ȧǠȖȺȱ ǥǻǼǂǟ ǻǠȞǣɉǟ.  

ȄȥǠȺǪȱǟ ȧǠȖȹøȊȱǟ ȿ ȤøøɅȀȞǪȱǟǳȀø

ɄȩɀȆȱǟ țǠȖȪȱǟ ȧǠȖȹ ǠȺȽ ȿ Û ȴȾǪȵǼǹ ȴǪɅ ȸɅǾȱǟ ǒɎȶȞȱǟ ȿ ÛǦȆȅǘƫǟ ǧǠǱȀƯ țɀȺǩ ɁǼȵ ȄȮȞɅ

 ȴǪɅǿǠɆǪǹɍǟ ȀǪȱǟ ƙǣ Ǡȵ ȿǕ ȧɀȆȱǟ ȸȵ ƙȞȵ țǠȖȩ ɂȲȝ ȂɆȭ Ȱȭ ǦȵǼǹ

ȧɀȆȱǟ .  

ɄȅǕȀȱǟ ȧǠȖȺȱǟ ǠɆǱǿǠǹ ȿǕ ǠɆȲǹǟǻ ǠȾǪȖȊȹɉ ǦȆȅǘƫǟ ǒǟǻǕ ɁǼȵ ȸȝ ƎȞɅǟǻǠȶǪȝǟ ǿǻǠȎȵ ɂȲȝ

ÛǦȦȲǪǺƫǟ ǼɅǿɀǪȱǟ  ǦȹǿǠȪƫǠǣ ȜȦǩȀƫǟ ɄȅǕȀȱǟ ȰȵǠȮǪȱǠȥ ȨȪƷ Ǽȩ ƙȆȥǠȺȱǟ Ȝȵ

ȿ ÛȂɆȶǪȱǟ ȿǕ Ȱȩɉǟ ǦȦȲȮǪȱǟ ǠɅǟȂȵ ȸȵ ȰȩǕ ǦǱǿǻ ȰȵǠȮǪȱǟ ȜǤǪɅ ȀǹǕ ǢȹǠǱ ȸȵ

 Ž ǦȆȅǘȶȲȱ ǦȹȿȀƫǟ ƘɆȢǩǼɅǿɀǪȱǟ ǿǻǠȎȵ .   

Ⱥȱǟ ŽǟȀȢƨǟ ȧǠȖÛǦȆȅǘƫǟ ǠȾɆȥ ȄȥǠȺǪǩ Ɣȱǟ ȯȿǼȱǟ ȿǕ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ǻǼȝ ȄȮȞɅ ǴȶȆɅȿ

ǟȀȢƨǟ ȧǠȖȺȱǟ ǠɅǟȂȵ ȨɆȪǶǪǣ ǦȆȅǘȶȲȱ Ž ƇǼȪǩ Ž ǦȭǿǠȊƫǟ ȯɎǹ ȸȵ ǦɆȆȥǠȺǩ

 ȁƎǩ ÛǦȦȲǪƯ ǦɆȥǟȀȢǱ ȨȕǠȺȵ ǥǼȝ Ǝȝ ȤǝǠșɀȱǟ ȿ ǦȖȊȹɉǟ ȸȵ ǥǼǵǟȿ ǦɆȝɀȹ

ǩ Ɣȱǟ ǦȆȅǘȶȲȱ ǥȂɆƫǟ ȻǾȽ ǦɆƵǕ ɁǼȵɄƫǠȝ ȧǠȖȹ ɂȲȝ ǠɆȱǠǵ ȰȶȞ ȳǼȪǩ ǬɆǵÛ

ƁǠȞȱǟ ȷǠȭǿǕ ȸȵ ȸȭǿ Ȱȭ Ž ǠőǠǲǪȺȵ.   

ǦȝǠȺȎȱǟ ȧǠȖȹ ǠȾȲș Ž ȰȶȞǩ Ɣȱǟ ǧǠȝǠȺȎȱǟ ƙǣ ȔǣǟȀǪȱǟ ɁǼȵ ȸȝ ƎȞɅ ȷǕ ǽǙ ǦȆȅǘƫǟ

ɉǟ ƙǣ Ȕǣǟȿǿ ǻɀǱȿȉ ȸȵ ǧǠȝǠȺȍ ǥǼȝ Ǝȝ ǦȦȲǪǺƫǟ ǦȖȊȹǖ ȨȲǹ ȼȹ ȋȀȥ

 ȸȮƹ ǼȪȥ ÛǥǼɅǼȝ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ȨɆȪǶǪȱȳǟǼǺǪȅǟ  ȿǕ ǧɎɆȾȆǪȱǟ ȄȦȹ

 ǠȾɆȱǙ ɄȶǪȺǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǧǠȝǠȺȎȱǟ Ǝȝ ǧǟƎƪǟ ȿǕ ǻǟȀȥɉǟ ȿǕ ǠɆǱɀȱɀȺȮǪȱǟ

ǦȆȅǘƫǟ.  
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ǿǼȎƫǟ:ǼɅȂɅ ǦǶɆȲȵ  _"ȨɅɀȆǪȱǟ ȯɀȎȥ ȿ ȯɀȍǕ "-  ȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǦȵɀȽ ǿǟǻ   -

ȀǝǟȂƨǟ2014-ȋ ȋ236 -237  

2/ǠőǻɀǱ ɂȲȝ ȴȮƩǟ ƘɅǠȞȵ:  

ǦɆȝɀȹ ǼɅǼƠ ȸȮƹ ɄȽ ȣȿȀș ǦǭɎǮȱ ǠȪȥȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ:  

2 -1 ǥȂɆƫǟ ǿǼȎȵ : ǥȂɆƫǟ ȸȵ ƙȝɀȹ ȂɆƴȿǿǠɆȞƫǟ ǟǾƬ ǠȪȥȿ:  

1.ǦȒȦǺȺȵ ǦɆȆȥǠȺǩ ǠɅǟȂȵ : ȰȮȱ Ȱȩɉǟ ǦȦȲȮǪȱǟ ȰǮȵ ƙȆȥǠȺƫǟ ȰǤȩ ȸȵ ǥǠȭǠƮ ȿ ǼɆȲȪǪȱǟ ǦȲȾȅ ɄȽȿ

ȳǠƪǟ ǻǟɀƫǟ ȿ ȰȶȞȱǟ ȸȵ.

2.ǦȞȦǩȀȵ ǦɆȆȥǠȺǩ ǠɅǟȂȵ : ȿǕ ǰǪȺƫǟ ȂɆƢ ƂǙ ǼȺǪȆǩɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȿǕ ǦǤɆȖȱǟ ǦȞȶȆȱǟ ÛǦȵǼƪǟ ÛǦ

ǩ ȿ ǒɎȶȞȱǠǣ ǥǼɆȕɀȱǟ ǧǠȩɎȞȱǟǠȾƵǕ ȌǝǠȎƪǟ ȸȵ ǻǼȝ ǠɅǟȂƫǟ ȻǾȽ ǢȲȖǪ:

ǧǟǿǠȾȵ Ȁȥǟɀǩ ǥǿȿȀȑ ǠȾȪɆȪƠ ǢȲȖǪɅ ǤɅǿǼǩ ƙǣǿǼƫǟ ǻǟȀȥɉǟ ȰǮȵ ɁɀǪȆƫǟ ǦɆȱǠȝ ǧǟǿǼȩȿ ǠȍǠǹ Ǡ

ǦɆȲǹǟǼȱǟ ǦɆȺȦȱǟ ǧǟǿǼȪȱǟ ɂȲȝ.

ȩɎȝȿ ǦȶȭǟȀǪȵ ǦɆȪɅɀȆǩ ǧǟǻɀȾƭǒǠȶȲȞȱǟ ǿǠǤȭ Ȝȵ ǥǼɆȕȿ ǧǠ.

 ȸȵ ȰɅɀȕ ǸɅǿǠǩ ɂȲȝ ǼȶǪȞǩǧǟǿǠȶǮǪȅɍǟ  ȴȲȞǪȱǟȿ ǦɅǻǠƫǟ ǧɎɆȾȆǪȱǟ Ž ǥȀȶǪȆƫǟȿ ǦȶȭǟȀǪƫǟ

ȨɅɀȆǪȱǟ ȿ ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ÛȌȎǺǪƫǟǕ ɂȲȝ ǢǩȀǪɅȿ Û ǦȆȅǘȶȲȱ ǠɅǟȂȵ ȨȲǹ ǦȖȊȹɉǟ ȻǾȽ ǒǟǻ

ǒɎȶȞȱǟ Ȝȵ ǦȪɆǭȿ ǧǠȩɎȝȿÛ ǦǤɆȖȱǟ ǦȞȶȆȱǟ ɎǮȵ.1

2 -2  ǿǻǠȎȵ ǻǼȝǦȆȅǘƫǟ ǠȾȮȲǪƢ Ɣȱǟ ǥȂɆƫǟ : ǦȱǠǵ ŽǻǠȶǪȝǟ  ȰǮȵ ǼȪȥ ǥǼǵǟȿ ǥȂɆȵ ɂȲȝ ǦȭȀȊȱǟ

ǦȦȲȮǩ Ȱȩǖǣ ǰǪȺƫǟ ȴɆȶȎǩ ǕȸȶǮȱǟ ǦȎɆǹǿ ȳǠǹ ǻǟɀȵ ǒǟȀȉ ɂȲȝ ǥǿǼȪȱǟ ȿ ǼɅǼƠ ƙȆȥǠȺǪȶȲȱ ȸȮƹ ȼȹǚȥ Û ȿǕ

ǕÛ ǥȂɆƫǟ ȬȲǩ ǿǠǭǓ ɂȲȝ ǢȲȢǪȱǟɆȲȪǩ ƙȆȥǠȺǪƫǟ ɂȲȝ ǢȞȎɅ ȼȹǚȥ ǥȂɆƫǟ ǿǻǠȎȵ ǻǼȞǩ ǦȱǠǵ Ž ǠȵȞɆƤ ǠȽǼǠ.  

1ŽǟȀȥǿ ǼȶƮ-  ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ǿȿǻǦɅǻǠȎǪȩɍǟ ǦɅȀǝǟȂƨǟ - ȰɆȺȱ ǦȵǼȪȵ ǥȀȭǾȵ

ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȅǠƫǟ ǥǻǠȾȉ-ǥȀȮȆǣ ȀȒɆǹ ǦȞȵǠǱ-2014- ȋ58-59  
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2 -3 ǥȂɆƫǟ Ž ȀȶǪȆƫǟ ǼɅǼǲǪȱǟ ȿ ȀɅɀȖǪȱǟ ȿ ƙȆǶǪȱǟ ǦǱǿǻ :Ǣƶ  ȨȲǹ ɀƲ ǧǠȭȀȊȱǟ ȫȀǶǪǩ ȷǕ

 Ǽȩ ǟǾȱÛǠɆȱǠǵ ǦȶǝǠȪȱǟ ǥȂɆƫǟ ǥǠȭǠƮ ȿǕ ǼɆȲȪǪǣ ǦȆȥǠȺƫǟ ǧǠȭȀȊȱǟ ȳǠɆȩ ȰǤȩȿ țȀȅǕ ȰȮȊǣ ǥǼɅǼǱ ǠɅǟȂȵ

ǦȞȦǩȀȵ ǦǤǩȀȵ ȸȵȿ ǥǼɅǼǱ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ȨȲǹȿ ǦƹǼȪȱǟ ǠɅǟȂƫǟ ƘɆȢǪǣ ǧǠȭȀȊȱǟ ȳǠɆȩ Ȁȵɉǟ ǢȲȖǪɅ.1

ƆǠǮȱǟ ǢȲȖƫǟ :ȱǟ ǥȂɆƫǟ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟǦɆȆȥǠȺǪ2

ȚȺƫǟ ȰȶȞǩ ǠȺȽ ǻɀȎȪƫǟȿ ÛǧǠȵǼǹ ÛǧǠǲǪȺȵ ȸȵ ȼȵǼȪǩ Ǡȵ ȯɎǹ ȸȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ɂȲȝ ǧǠȶ

 ɄȽ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǠǣǕ ȷɀǣȂȱǟ ǧǠǱǠǵ ȨɆȪƠ ɂȲȝ ǥǿǼȪƫǟ Ȭȱǽ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ ƖȶǪɅ Ɣȱǟ ǦȶɆȪȱǟ ȿ

ǟǻ ƘȆɆȱǟ ȰȶȞȱǠǣ ȄɆȱ ǠȾȪɆȪƠ ȷǕ ɍǙ ǰǪȺƫǟƙȲȵǠȝ ɍǙ ȜȒơ ɄȾȥ Ǡȶǝ  ƙɆȅǠȅǕ)ÛƑȡȂȱǟ1999Û62 (

ǠƵ:  

1:ǦȹǿǠȪƫǟ ǥǒǠȦȮȱǟ: ȤȲȭ ȸȵ ƅǻǕ ȼȦȲȮɅ ǧǠȵǼƪǟ ƇǼȪǩ ȿǕ ǧǠǲǪȺƫǟ ǦȶȚȺƫǟ ǯǠǪȹǙ ǦɆȹǠȮȵǙ Ǡŏ ǼȎȪɅȿ

 Ȱȵǟɀȝ ǥǼȞǣ ȀǭǖǪɅ ȰȵǠȞȱǟ ǟǾȽȿ ƙȆȥǠȺƫǟǕ ǦɆȅǠȅǕǠȾƵ:  

1-ǦɆȲǹǟǼȱǟ ǥǒǠȦȮȱǟ: ǦȶȚȺƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ȤɆȱǠȮǪȱǟ ƂǙ ƘȊǩ ȿ.

2- ǥǒǠȦȮȱǟǦȱǻǠǤǪƫǟ ǦɆȶɆȚȺǪȱǟ:  Ȝȵ ǠȾȲȵǠȞǩ ǦǲɆǪȺǣ ǦȶȚȺƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȰǮƢ ɄȽȿ

ɁȀǹɉǟ ǧǠȶȚȺƫǟ.

2:ǦȵȿǠȆƫǟ ǥɀȩ : ɄȽȿȲȱ ǴɆǪǩ ǟǾȽ ȀǭǖǪɅȿ ȋǠƪǟ ǠȾƩǠȎȱ ǠȾɅȂȾƭȿ ǠȾȺǝǠǣȁ Ȝȵ ǦȵȿǠȆƫǟ ǧɍǠǵ ǦȶȚȺȶ

 ǦɆȅǠȅǕ Ȱȵǟɀȝ ǥǼȞǣ ȰȵǠȞȱǟǠȾƵǕ:

1- ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǠǣ ǦȖǤǩȀƫǟ ȤɆȱǠȮǪȱǟ : Ž ȨɅɀȆǪȱǟ ȤȲȭ ȰǮƢȿǦȶȚȺƫǟ ȸǝǠǣȂȱǟ ȿ ȸɅȂȾŎǟȿ.

1ȀȽǠȖȱǟ ǯȀȥ ǒɎȝ- " ȔɆȖǺǪȱǟɃǻǠȎǪȩɍǟ"-ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɅǟȀȱǟ ǿǟǻ -Ƃȿɉǟ ǦȞǤȖȱǟ-2011- ȋ34  
2ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ-ǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝ-"ǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ"-ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ112  
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      ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

ǧǠǲǪȺƫǟ ȌǝǠȎǹ ȿǟ ƪǟǧǠȵǼ  Ɣȱǟȿ ǦȶȚȺȶȲȱ

ǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ Û.

Ǫȱǟ ȸȝ ȴȾȝǠȺǪȵǙ ǦǲɆǪȹ ȸǝǠǣȂȱǟ ǠȾȲȶǶǪɅ Ɣȱǟ ȤɆȱǠȮǪȱǟ ɄȽȿ ǧǠȶȚȺƫǟ ȬȲǩ Ȝȵ ȰȵǠȞ

ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ ǦɆȞǱȀƫǟ" - ȨǤȅ ȜǱȀȵ

ƆǠǮȱǟ ȰȎȦȱǟ:

51

 ǦȵǼǺȲȱ ǥǼɅȀȦȱǟ ȌǝǠȎƪǟǯɀǪȺƫǟ ȿǕ:  ɄȽ ȿǧǠǲǪȺƫǟ ȌǝǠȎǹ

ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ȌǝǠȎǹ ȸȝ ǦȦȲǪƯ ǠȾȲȞƶǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ Û

ȯɀǶǪȱǟ ȤɆȱǠȮǩ:Ǫȱǟ ȸȝ ȴȾȝǠȺǪȵǙ ǦǲɆǪȹ ȸǝǠǣȂȱǟ ǠȾȲȶǶǪɅ Ɣȱǟ ȤɆȱǠȮǪȱǟ ɄȽȿ

ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ȸȵ ȰȮȊȱǟ ǼȞ.

0  :(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ. 

ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ-ǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝ - "ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ

ƆǠǮȱǟ ȰȎȦȱǟ

2- ǦȵǼǺȲȱ ǥǼɅȀȦȱǟ ȌǝǠȎƪǟ

ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ȌǝǠȎǹ ȸȝ ǦȦȲǪƯ ǠȾȲȞƶ

3:ȯɀǶǪȱǟ ȤɆȱǠȮǩ

ǦȆȥǠȺƫǟ.ɅȿǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ȸȵ ȰȮȊȱǟ ǼȞ

ȰȮȊȱǟ)02 - 04

ǿǼȎƫǟ :ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ

 ȋ ȻȀȭǽ113

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



ƆǠǮȱǟ ȰȎȦȱǟ:                                                ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

52

ǬȱǠǮȱǟ ǢȲȖƫǟ : ǧǠȩɀȞȵ ȿ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǧɍǠƭǠŏǠȆǪȭǟ.1

1 /ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǧɍǠƭ:

 ȯǠƭ ǼȺȝ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǧɍǠƭ ȤȪǩ ɍɃǻǠȎǪȩǟ  ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ȳǠȵǕ ǧɍǠŎǟ ȷǙ Ȱǣ ÛȼǩǟǾǣ

ȶȲȭ ȀȮǪǤƫǟ ǼɅǼƨǟ ǡǠȞɆǪȅǟ ɂȲȝ ǟǿǻǠȩ ȯǠŎǟ ȷǠȭ ǠȶȲȭȿ ÛǥǻǼư ȿ ǦǵɀǪȦȵǠ  ȼɆȥ ǦɆȆȥǠȺǩ ǥȂɆȵ ȜȺȍ ȷǠȭ

 ǦɆȆȥǠȺǩ ǠɅǟȂȵ ǦȝǠȺȍ ȷǚȥ Ż ȸȵȿ ÛǠȅɀȆƮ ȿ ǠȅɀȶȲȵ ǦȲȵǠȮǪȵ ȿ ǦȲȵǠȉ ǦȝǠȺȍ ȯǠƭ ɂȲȝ ȀȎǪȪǩ ɍ

ǠőǟǾǣ.  

Ǡȭ ǠɅǕ ȼȹǕ ɍǙ ȰȶȊǩ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǧɍǠƭ ȷǚȥ ȓǠȊȺȱǟ ȷȜǣǿǕ ɄȽȿ ǦɆȆɆǝǿ ǧɍǠƭ:  

ȯȿɉǟ ȯǠŎǟ :ǯǠǪȹɋǟ ȯǠƭ:

 ȯɀȍɀȲȱ ǒǟƎƪǟ ȿ ǒǠȶȲȞȱǟ ǻɀȾǱ ȼɆȱǙ ȼǲǪǩ ȿ ǦɆǮǶǤȱǟ ȿ ǦɆȅǟǿǼȱǟ ǻɀȾƨǟ ȯǾǤǩ ȼȲǱǕ ȸȵ ɃǾȱǟ ȯǠŎǟ ɀȽ ȿ

 ȿǕ ǦȵǼǹ ÛǦȞȲȅ ȰȮȉ ǾǹǖɅ ǰǪȺƫǟ ǟǾȽ ȷǠȭ ǒǟɀȅ ÛȀȮǪǤȵ ǰǪȺȵ ƂǙǥȀȮȥ.  

 ȿ ǻǿǟɀƫǟ Ȁȥɀǩ Ȝȵ ȿ ȰȍǟɀǪȵ ǼȾǱ ƂǙ ǯǠǪƷ Ȱǣ ǠɆǝǠȪȲǩ ȴǪǩ ɍ ǠȾɆȥ ǯǠǪȹɋǟ ȿ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǦɆȲȶȞȥ

 ǧǠɆȹǠȮȵɋǟ ǰȽǠȺȵ ȨɆǤȖǪȱ ǟǼɆǱ ǠȹǟǼɆȵ ǴǤȎɅ ǯǠǪȹɋǟ ȯǠƭ ȷǚȥ Ż ȸȵȿ ÛǦȶɆȮǵ ǦɆȝǟȿ ǥǿǟǻǙ ƂǙ ǯǠǪƠ

ǠȾȝǟɀȹǕ ȿ ǠƬǠȮȉǖǣ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ.

 ȯǠŎǟƆǠǮȱǟ :ȨɅɀȆǪȱǟ ȯǠƭ:  

ǼȾȉ  ǠɅǿǾǱ ɍɀƠ ƁǠȞȱǟ ȣȀȝ Ǽȩȿ ȨɅɀȆǪȱǟ ȓǠȊȹ ǦȅǿǠưȿ ȀȮȥ Ž ɎǝǠȽ ǟǿɀȖǩ ǥƘǹɉǟ Ǧȹȿɇǟ Ž ƁǠȞȱǟ

 ȷǕ ƂǙ ǦȥǠȑǙ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȎȱ ǦɆȆɆǝȀȱǟ ǧɍǠŎǟ ȀȖǹǕ ɀȽ ȿ ɄȪɅɀȆǪȱǟ ǡǾƨǟ ȀȍǠȺȝ ȿ ǧɍǠƭ Ž

 ȼȹǚȥ ǧǠǲǪȺƫǟ ȤɅȀȎǩ Ž ȯǠȞȥ ȓǠȊȹ ȨɅɀȆǪȱǟɄȽȿ ǦȲȵǠȮǪȵ ǻɀȾǱ ɂȲȝ ȴǝǠȩ ǠȒɅǕ:  

1ǦɅǿɀȹ ǦȵǠȹ ȸǣ -" ǧǠȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȶȭ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǦɅǻǠȎǪȩɍǟ ǦɅȀǝǟȂƨǟ"- ȨǤȅ ȜǱȀȵ

ȻȀȭǽ- ȋ26
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 ȳǠȚȹ Ȩȥȿ ǧǠǲǪȺƫǟ ǰɅȿȀǩǟ ǡɀȡȀƫǟ ǧǠǲǪȺƫǟ ȯǠȎɅǙ ȿ ȰȪȹ ȼȱɎǹ ȸȵ ȴǪɅ ÛȯǠȞȥ ȯǠȎǩ

ǠȾȪɅɀȆǩ.

 ȿ ǧǠǤȡȀȱ ǠȝǠǤȉǙ ȀǮȭǕ ȿ ȸȆǵǕ ȿ ȰȒȥǕ ǠȾȲȞǱ ȿ ǧǠǲǪȺƫǟ ȀɅɀȖǩǧǠǱǠɆǪǵǟ ȸǝǠǣȂȱǟ.

 ɉǟ Ž ǥɀȪǣ ǼǱǟɀǪǩ ÛǦȱǠȞȥ ȜɅȁɀǩ ǾȥǠȺȵ ȯɎǹ ȸȵ ǧǠǲǪȺƫǟ ȜɅȁɀǩȧǟɀȅ.

 ȿ ǧǠǲǪȺƫǟ ƘȞȆǩȳǟǼǺǪȅǟ ǦȖȊȺȵ ƘȞȆǩ ǧǠȅǠɆȅ.  

 ɀȽ ȨɅɀȆǪȱǟ ȯǠƭ  Ž ǦȅɀȆƮ ȿ ǦȅɀȶȲȵ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ƂǙ ȯɀȍɀȱǟ ǦɅǟǼǣ ȷǚȥ ǠȺȽ ȸȵ ȿȻǠƟɍǟ  ƂǙ

ǿǠȮǪǣɍǟ  ȿ ƙȮȲȾǪȆƫǟ ǒɎȶȞȱǟ ȿ ȧɀȆȱǟ ǧǠȅǟǿǻ Ž ǦɆȶȲȞȱǟ ǦɆǲȾȺƫǟ ɂȲȝ ȴǝǠȪȱǟ ɄȪɅɀȆǪȱǟǿǠȮǪǣǟ 

ǬɆǵ ȸȵ ǦȱǠȞȥ ǦɆȪɅɀȆǩ ǧǠȅǠɆȅ : ȜɆǤȱǟ ȷǠȭ ǒǟɀȅ ÛȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ ȿ ǰɅȿȀǪȱǟ ÛȜɅȁɀǪȱǟ ÛƘȞȆǪȱǟ

 țǠǤȉǙ ƂǙ ɃǻǘɅ Ǡƞ ȿ ǠɆȱȿǻ ȿǕ ǠɆȲƮǧǠǱǠɆǪǵǟ  ȸȝ ȰȵǠȮȱǟ ȴȽǠȑǿ ȨɆȪƠ ȿ ǠȾɆȥ ƙȲȵǠȞǪƫǟ ȿ ǒɎȶȞȱǟ

ȴȾɆȱǙ ǠȾƹǼȪǩ ȴǪɅ Ɣȱǟ ǧǠǲǪȺƫǟ.  

ǬȱǠǮȱǟ ȯǠŎǟ :ȰɅɀȶǪȱǟ ȯǠƭ:  

 ǼȞɅǧǠȹǠȮȵɋǟ ƘȥɀǪȱ ȔȪȥ ȄɆȱ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȎȱ ɄȆɆǝȀȱǟ ȫȀǂǟ ȰɅɀȶǪȱǟ  ȻǾƬ ǦɆȥǠȮȱǟ ǻǿǟɀƫǟ ȿ

 ȰȒȥǕ ƂǙ ȯɀȍɀȱǟ Ż ǒǠȶȲȞȱǟ ȿ ǒǟƎƪǟ ȿ ƙǮǵǠǤȱǟ ȿ ȯɀȪȞȱǟ ɂȲȝ ȧǠȦȹɋǟ ȴȽɉǟ ȸȮȱ ȿ ǦȝǠȺȎȱǟ ȔȖƪǟ

ȿ ǠɅǟȂȵ ȜȺȎǣ ǦɆȥǠȮȱǟ ǰȵǟƎȱǟǟǽ Ǩȩɀȱǟ Ž ȰǮƢ ȿ ǦȶɆȲȅ ȿ ǥǼɆǱ ǦɆȆȥǠȺǩ ǥǼȝǠȩ ȼǩȁǠȮǩǿǟ  ƂǙ ȼǱɀǪȲȱ ǦɅɀȩ

ȰǤȪǪȆƫǟ ɍǠŎǟ ƂǙ ǦȥǠȑǙȚȺǪȱǠȭ ɁȀǹɉǟ ǧƘɆȆǪȱǟ ȿ ȴɆ.  

ȜǣǟȀȱǟ ȯǠŎǟ:ǦɅȀȊǤȱǟ ǿǻǟɀȮȱǟ ȯǠƭ:  

 ȀȊǤȱǟǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ǦȝǠȺȍ Ȁȅ ȴȽǚȥ ǧɍǠŎǟ ȜɆƤ Žȿ ȳǼȪǪȱǟ ȿ ȧɀȦǪȱǟ Ȁȅ Ȱǣ ÛɉȷǠȆȹ   ɃȀȪǤȞȱǟ ɀȽ

 ǒǟǿȿ ȐȾȺɅ ɃǾȱǟȣǠȊǪȭǟ  ȷɀȮǩ Ǽȩ ɃȀȊǤȱǟ ȀȎȺȞȲȱ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȷǙ Ȱǣ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȜȺȍ ǧɍǠƭ

ɁȀǹɉǟ ǧɍǠŎǟ ȼɆȲȝ ȂȮǩȀǩ ɃǾȱǟ ȴȽɉǟ ȯǠŎǟ ɀȽȿ ÛțȿȀȊȵ ɃǕ ȂɆȶǪȱ ǦɆȥǠȭ.  

2/  ǧǠȩɀȞȵǡǠȆǪȭǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ:
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 ȷǙǡǠȆȭǙ ǦȆȅǘƫǟ Ȟȵ ǥǼȝ ǦȆȅǘƫǟ ȼǱǟɀǩ ǼȪȥ ÛȰȾȆȱǟ ȀȵɉǠǣ ȷɀȮɅ ȸȱ ǠȾǪǞɆǣ Ž ǥȂɆȶȲȱ ȸȵ ǼƠ ǧǠȩɀ

ȹǠȮȵǙ ǦɆǠŏǠȆǪȭǟ ǼƱ ǧǠȩɀȞƫǟ ȻǾȽ ƙǣ ȸȵȿ ÛȧɀȆȱǟ Ž ɄǲɆǩǟȀǪȅǙ ɄȆȥǠȺǩ Ȝȩɀȵ ȿ ǦɆȆȥǠȺǩ ǥȂɆƫ:  

2 -1: ǦɆȲǹǟǼȱǟ ǧǠȩɀȞƫǟ :ȪȞȱǟ ȤȲǪƯ ȸȝ ƎȞǩȿƔȱǟȿ ǠȾǪǞɆǣ Ž ǦȆȅǘƫǟ ȼǱɀǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǧǠǤ  ȸȵ

ǠȾȺɆǣ:  

ȨɆȞɅ Ǡư ǦɆǤȲȆȱǟ ǧǠɆȭɀȲȆȱǟ ÛǦȱǟȁǙ ǼȺȝ ǦɆȥǠȦȊȱǟ ǡǠɆȡȿ ǦǶǱǠȹ ǦɅǿǟǻǙ ǥǻǠɆȩ ǡǠɆȡ  ǦɆȶȺǪȱǟ

ǦɅǿǟǻɋǟ.  

 ɂȲȝ ǒǠȒȪȱǠǣ ǴȶȆǩ ǦɆǣǠƶǙ ǦǣǠȩǿ ǻɀǱȿ ȳǼȝǧǠȥǟȀƲɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ.  

 ǦɆȲȶȝ Ž ǥǼȝǠȆƫǟ ǦȞɅȀȆȱǟ ȿ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ȳǼȝǽǠơǟ ǟȀȪȱǟ ǧǟǿ

ǠȽǼɆȉȀǩ ȿ.

 ȳǼȝȳǟǼǺǪȅǟ  ȿ ȳɎȝɋǟ ǠɆǱɀȱɀȺȮǪȱ ǦȆȅǘƫǟȯǠȎǩɍǟ ǦǮɅǼƩǟ ǧǟǿɀȖǪȱǟ ǥȀɅǠȆȵ ȳǼȝ ȿ.  

2 -2 :ǦɆǱǿǠƪǟ ǧǠȩɀȞƫǟ :ǠȾȺȵ ȿ ǦȆȅǘƫǟ ȧǠȖȹ ǯǿǠǹ ǰǪȺǩ Ɣȱǟ ǧǠǤȪȞȱǟ ȤȲǪǺƞ ȨȲȞǪǩ Ɣȱǟ ɄȽȿ:  

ȯɀǹǼȲȱ ȂǱǟɀǵ ȿ ǧǠǤȪȝ ȜȒǩ Ɣȱǟ ǦɆȶɆȲȩɋǟ ǧɎǪȮǪȱǟ ȿ ǦɆƫǠȞȱǟ ȧǟɀȅɉǟ.

ǦɆȺȕɀȱǟ ǧǠȆȅǘƫǟ ǡǠȆǵ ɂȲȝ ǦɆǤȺǱɉǟ ǧǠȆȅǘƫǟ ȳǼơ Ȕǣǟɀȑ ȿ ƙȹǟɀȩ ȿ ǧǠȞɅȀȊǩ ǻɀǱȿ.

 ȳǼȝ ȿ ǦɆȱȿǻ ƂǙ ǦɆȲƮ ȸȵ ǧǠȦȍǟɀƫǠǣ ǦȍǠƪǟ ƘɅǠȞƫǟ ȯɀƠȳǟȂǪȱɍǟ  ǦɆȱȿǼȱǟ ǧǠȦȍǟɀƫǠǣ

ǥǻɀǲȲȱ.

 ȳǼȝ ȿ ǦȆȅǘƫǠǣ ȤɆȪǮǪȱǟ ȿ ȴɆȲȞǪȱǟ ǥȂȾǱǕ ȤȞȑȳǠȶǪȽɍǟ ȀɅɀȖǪȱǟ ȿ ǫɀǶǤȱǠǣ.1

1 ǦɅǿɀȹ ǦȵǠȹ ȸǣ_ " ǧǠȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȶȭ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟǦɅǻǠȎǪȩɍǟ ǦɅȀǝǟȂƨǟ " _ ȜǱȀȵ

 ȋ ȻȀȭǻ ȨǤȅ27
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ǬȱǠǮȱǟ ǬǶǤƫǟ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǧǠɆȅǠȅǕ  

ǥǼɅǼȝ ǧǟǻɀȾƭ ǠȾȪɆȪƠ ǢȲȖǪɅ ȿ ǦȆȅǘȵ ɃǕ Ž ȳǠȽ ȀȎȺȝ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ƎǪȞǩ. ǟǾȽ Ž ȧȀȖǪȹ ȼȺȵ ȿ

 ǠȽǿǻǠȎȵ ƂǙ ǦȥǠȑɋǠǣ ǠȾȞǤǪǩ Ɣȱǟ ǧǠɆǲɆǩǟȀǪȅɋǟ ȿ Ǡȵ ǦȆȅǘƫ ǦɆȆȥǠȺǩ ǥȂɆȵ ǒǠȺǣ ǦɆȦɆȭ ƂǙ ǬǶǤƫǟ

ǦȝɀȺǪƫǟ.  

ȯȿɉǟ ǢȲȖƫǟ : ǒǠȺǣǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ.1

 Ž ǦȭȀȊȱǟ ǨǶƱ Ǡȵ ǟǽǙǦɆȪɅɀȆǪȱǟ ǠȾǪɆǲɆǩǟȀǪȅǙ ǦȝǠȺȍ ÛǦȝɀȑɀƫǟ ǦɆȲȮȱǟ ȣǟǼȽɉǟ ȿ ǠȾǪȱǠȅǿ Ȩȥȿ ȷǚȥ

Ž ƙȆȥǠȺƫǟ ǦȾǱǟɀƫ ǠȽǼȶǪȞǩ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱ ǨȖȖǹ Ǽȩ ƗȞɅ Ȭȱǽ ÛǠŏ ȰȶȞǩ Ɣȱǟ ǦȝǠȺȎȱǟ ǧǟǽ 

ƙǣ ȴǪǩ ɍ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ǦɆȲȶȝ ȷǖǣ Ȭȉ ɍȿ Ơ Ȱǣ ÛǠȽǠǶȑȿ ǦȲɆȱ ȰȮȱ ȨɆȩǻ ȌǶȥ ƂǙ ǯǠǪ

 ȿ   ǧǠȹǠȮȵɋǟ ǧǠȭȀȊȱǟ Ž ǦȍǠǹȿ ǦȲɅɀȕ ǦɆȺȵȁ ǥȀǪȥ ȧȀȢǪȆǩ Ǽȩ Ɣȱǟ ȿÛǠȽǒǠȺǣ Ž ǦǵǠǪƫǟ ǿǻǠȎƫǟ

ȧǟɀȅɉǟ ǥǻǼȞǪƫǟ ȿ Ȝȅǟɀȱǟ ǯǠǪȹɋǟ ǧǟǽ ȿ ǦɆȝǠȺȎȱǟ.  

 ƙȲǹǼȵ ȬȱǠȺȽ ȷǖǣ ȯɀȪȱǟ ǠȺȺȮƹ ƃǠǪȱǠǣ ȿ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǤȱ ƙȅǠȅǕǠƵ:  

1ɃȀȮǤȱǟ ȀȵǠǭ - "ȨɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ"- ɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ɃǿȿȁǠǤȱǟ ǿǟǻȜıȷǠȶȝ ı ȷǻǿɉǟ - ȱǟǦɆǣȀȞȱǟ ǦȞǤȖ 2008- ȋ

ȋ195 -198
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1 -ɄȲǹǟǼȱǟ ǒǠȺǤȱǟ ȰǹǼȵ: ǧǟǻɀǱɀȵ ȸȵ ǦȶȚȺƫǟ ȼȮȲƢ Ǡȵ ȃǠȅǕ ɂȲȝ ȻǾȽ ȀȚȺȱǟ ǦȾǱȿ ǼȺǪȆǩ

)ǦɅǿǠƟ ǦȵɎȝÛǥȀȾȉÛȸǝǠȮȵÛǧǟǼȞȵÛǦɆȺǣǕ (ǻǿǟɀȵ ȿ)ȯǟɀȵǕÛǦɆȺȥ ǥƎǹÛǦɆȱȿǕ ǻǟɀȵÛǦɅȀȊǣ ǧǟǿǠȾȵ(...  

ǼɆȲȪǪȱǟ ǦǤȞȍ ȿ ǥȂɆư ȷɀȮǩ Ɣȱǟ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ȿ ȨȲǹ Ž ǦȞȶǪƭ ǠȽƘǺȆǩ ȸȮƹ  ȰǤȩ ȸȵ

ƙȆȥǠȺƫǟ.ǧǟǿǼȪȱǟ ƂǙ ǼȺǪȆƫǟ ȰǹǼƫǠǣ ǿɀȚȺƫǟ ǟǾȽ ǦɆȶȆǩ ȸȮƹ ƃǠǪȱǠǣ ȿ.  

 ȰɆȲƠ ȃǠȅǕ ɂȲȝ ȴǪɅ ȷǕ ȸȮƹ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ȷǖǣ ȐȞǤȱǟ ɁȀɅ ȰǹǼƫǟ ǟǾƬ ǦȪȶȞȵ ȀȚȹ ǦȾǱȿ ȸȵ ȿ

Ɣȱǟȿ ÛȧɀȆȱǟ Ž ƙȆȥǠȺƫǟ ǦȾǱǟɀȵ Ž ȃǠȅɉǟ ǠŒɀȮȱ ǦȶȚȺƫǟ ǠȾȮȲƢ Ɣȱǟ ǥɀȪȱǟ ȸȵǠȮȵ  ȸȮƹ ǠȾǪɆȶȆǩ

 ÛǦȲǝǠȦǪƫǟ ȀȚȺȱǟ ǦȾǱɀǣ ȼȮȲƢ Ǡȵ ǒɀȑ ɂȲȝ ǳǠǲȺȱǟ ȨɆȪƠ ǦɆȹǠȮȵǙ ȃǠȅǕ ɂȲȝ ȳɀȪǩ ǠŒɉǥɀȩ ȸȵ  ɄȽȿ 

ȬȱǾǣ ǦȲǝǠȦǪȵ.  

 ȿ ÛȀǹǓ ǒɄȉ ɃǕ ȰǤȩ ɍȿǕ ȤȞȒȱǟ ȓǠȪȹ ǦƨǠȞȵ ȃǠȅǕ ɂȲȝ ȳɀȪǩ ǠŒǚȥ ɁȀǹɉǟ ȀȚȺȱǟ ǦȾǱȿ ǠȵǕǠȩɎȖȹǟ 

 ȸȵȱǟ ǼȺȝ ǥɀǹȀȱǟ ȏǿɉǟ ɂȲȝ Ȝȑɀǩ ɍ ȳǼȪȱǟ ȷǖǣ ȯɀȪȱǟǦǤȲȎȱǟ ȏǿɉǟ ɂȲȝ Ȱǣ ÛƘȆ.  

 ǠȾǪȾǱǟɀȵ ȿ ǦɆȆȥǠȺǪȱǟ ǠőȂɆȵ ƗǤǩ ǦȭȀȊȱǟ ȷǚȥ ƃǠǪȱǠǣ ȿɈȱȸɅȀǹ  ɂȲȝȃǠȅǕ  Ɣȱǟ ȰȲƪǟ ȓǠȪȹ ǦƨǠȞȵ

ȀǪȞǩǠȾɅɍȿǕ.  ȿ ǠȾȪɆȪƠ ǢȞȎɅ ǧǠǵǠǲȺȱǟ ȷǕ ȃǠȅǕ ɂȲȝ ǦȶǝǠȊǪƫǟ ȀȚȺȱǟ ǦȾǱɀǣ ǠȒɅǕ ǠȾǪɆȶȆǩ ȸȮƹȿ

ƙȆȥǠȺƫǟ ȼǱǟɀǩ ɄȮȱ ǦȶȚȺƫǟ Ž ȤȞȒȱǟ ȓǠȪȹ ǦƨǠȞȵ ȴǪɅ ȷǕ ȰǤȩ ǦȺȮư Ƙȡ.  

2 -ɄǱǿǠƪǟ ǒǠȺǤȱǟ ȰǹǼȵ: ȰǹǼƫǟ ǟǾȽ ƖǤǪǩ Ɣȱǟ ǦȶȚȺƫǟ ǥǿǟǻǙ ǖǩ ȷǖǣ ɁȀǩ Ž ȃǠȅǖȭ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ǿǹ

ȦȺǩ ȿ ǠȾȪɆȪƠ ȴǪɅ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȷɀȭ ȸȵ ƙȪȲȖȺȵ ȿ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǤȱ ǠȾȾǱɀǩ ǼɅǼƠ ǦǞɆǤȱǟ Ž ǠȽǾɆ

ǠŒǚȥ ȬȱǾȱ ȿ ǦɆǱǿǠƪǟ ɍǼǣ ǠȅǠȅǕ ȧɀȆȱǟ ɂȲȝ ȂȭȀǪȅ ǦɆȲǹǟǼȱǟ ǠȾǪǞɆǣ ɂȲȝ ȂɆȭȀǪȱǟ ȸȵ . ɄȾȥ ƃǠǪȱǟȿ

 ǦǣǟǾƨǟ ǦɆȩɀȆȱǟ ȋȀȦȱǟ ɂȲȝ ǼȶǪȞǩȼȱ ǠƬ ȨȪƠ Ɣȱǟ ǦɆƟǟȀǪȅɋǟ ǠőǟǿǠɆǹ ǼɅǼǶǪȱ Ǽȩ ȿ ȧɀȆȱǟ Ž ȂɆȶǪȱǟ

 ȀȾȆǩ ǥȂɆƫǟ ǒǠȺǣ ȰɆȾȆǩ Ž ǦȵǠȝ ǦɆǱǿǠǹ ǦɆǞɆǣ ȰȵǟɀȝǦɆȆȥǠȺǪȱǟ  ȿ ǧǠȞɅȀȊǪȱǟ Ž ȋǠǹ ȰȮȊǣ ȀǭǖǪǩ ȿ

Ǚ ǠȾȵǼȪǩ Ɣȱǟ ǦɆȵɀȮƩǟ ǧɎɆȾȆǪȱǟ ȿ ƙȹǟɀȪȱǟ ÛǦɆǤɅȀȒȱǟ ǧǟǒǠȦȝɋǟ Ž ɎǮȵ ɀȽ Ǡȶȭ ȯǠȶȝɉǟ ȧɀȅ Ƃ

ǦɆȭȀȶƨǟ ǦȱǠǵ ȸȝ ɎȒȥ ȀɅǼȎǪȱǟ Û ǧǟǻǟƘǪȅɋǟ ÛȇǠȞǪȹɍǟ ɃǻǠȎǪȩɍǟ ȧɀȆȱǟ ȻǼȾȊǩ ɃǾȱǟ.  
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ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɋǟ.

ǦȝǠȺȎȱǟ ȰȮɆȽ ȰɆȲƠ ȸȝ ǬɅǼƩǟ ȷǙ  ȿȧɎȖȹɍǟ  Ɓ ǟǽǙ ǟǿɀǪǤȵ ɂȪǤɅ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ɀƲ ȼȱɎǹ ȸȵ

 ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɋǠǣ ȼȖǣǿ ȴǪɅǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȣǼŏ ȰɆȲǶǪȱǟ Ȭȱǽ ȃǠȅǕ ɂȲȝ ȟǠȎǩ ȿ ȴȅȀǩ Ɣȱǟ.  

 ȣȀȞɅ)thompson et strichland (ǠŒǖǣ ǦɆȆȥǠȺǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ":ȥǠȭ ȰǹǟǼƫǟ ȿ ǧǠȭȀǶǪȱǟ Ǧ

 Ȝȵ țǟȀȎȱǟ ȯɎǹ ȸȵ ǠȽȂȭȀȵ ƙȆƠ ȿ ɄȆȥǠȺǪȱǟ ȔȢȒȱǟ ȰȶƠ ȸǝǠǣȂȱǟ ǡǾǱ ȣǼŏ ǦȶȚȺƫǟ ǠȽǠȺǤǪǩ Ɣȱǟ

ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ȿ ƙȆȥǠȺƫǟ".  

 ɁȀɅȿ)fahey":(ȆȥǠȺƫǟ ǦɆǲɆǩǟȀǪȅǙ ǼɅǼƠ ȷǙ ǦȪɆȶȝ ǦȥȀȞȵ ȼȪǤȆɅ ȷǕ ǢƶÛǦȶȚȺƫǟ ȣȿȀȚȱ ǦȶǝɎƫǟ Ǧ

 ǦɆȆȥǠȺǪȱǟ ɁɀȪȲȱ Ǣƶ Ǡȶȭ ÛǦȶȚȺƫǟ Ȝȑɀȱ ǠȽǼɅǼő ɁǼȵ Ȁȉǘǩ ǬɆƜ ǦȶȚȺƫǟ ȯǠȶȝǕ ǦǞɆǣ Ž ǥǻɀǱɀƫǟ

ǠȽȀǭǕ ɂȲȝ ǦɆȆȥǠȺǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ȴȅǿ ȿ ǦǶȑǟȿ ǥǿɀȎǣ ǦɆǲɆǩǟȀǪȅɋǟ ȣǟǼȽɉǟ ǼɅǼƠ.1

 ɀȾȥ ƃǠǪȱǠǣ ȿ)Ȁǩǿɀǣ( ɄȽȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦɆȆɆǝǿ ǧǠɆǲɆǩǟȀǪȅǙ ǫɎǭ ǼǱɀɅ ȼȹǕ ɁȀɅ:  

 -ǦȦȲȮǪȱǟ ǦɆƟǟȀǪȅǙ Ȱȩɉǟ.  

 -ȂɆȭȀǪȱǟ ǦɆǲɆǩǟȀǪȅǙ.  

 -ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ.    

ȄȥǠȺǪȲȱ ǦȵǠȞȱǟ ǧǠɆƟǟȀǪȅɋǟ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟ ȿ.  

ȰȮȊȱǟ):02 -50 :(ȄȥǠȺǪȲȱ ǦȵǠȞȱǟ ǧǠɆƟǟȀǪȅɋǟ.  

1ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ- ǿǠɆƪǟǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕ ȿ ɄǲɆǩǟȀǪȅɋǟ- Ƃȿɉǟ ǦȞǤȖȱǟ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ2013 

ȋ100Û101
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      ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ -ǥǿǠǲǪȱǟ ǦɆȲȭ  -  ǦȞȵǠǱ

 ȫǠȺȽ ȿ ÛƙȆȥǠȺƫǟ Ȝȵ ǦȹǿǠȪƫǠǣ ȰȩǕ ǦȦȲȮǩ ȨɆȪƠ ƂǙ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȣǼő

ɄȽȿ Ȱȩɉǟ ǦȦȲȮǪȱǟ ȨɆȪƠ ɂȲȝ ǧǠȭȀȊȱǟ ȜǲȊǩ Ȃȥǟɀǵ ȿǕ Ȝȥǟȿǻ ǥǼȝ : ȀȥǟɀǩǧǠɅǻǠȎǪȩǟ ÛȴǲƩǟ  ǿǠǭɉǟ

 ȐɆȦơ ɂȲȝ ǦȞǲȊȵ ȋȀȥ ǻɀǱȿ ǟƘǹǕ ȿÛǥǒǠȦȮȱǟ ƙȆƠ ȿ ǦȦȲȮǪȱǟ

 ɂȲȝ ǦȆȥǠȺƫǟ ǬɆǵ ȸȵ ȰȒȥǕ Ȝȩɀȵ Ž ȷɀȮǩ ȰȩǕ ǦȦȲȮǩ

 ǬɆǵ ÛǒǠɅɀȩɉǟ ǒɎȶȞȱǟ Ǽȑ ǦȹǠȎƜ ȜǪȶǪȆǩ ȣɀȅ ȰȩǕ ǦȦȲȮ

 ȸȵ ȸȵǖȵ Ž ȷɀȮǩ ȷǕ ȷǠɆǵɉǟ ȐȞǣ Ž ǠȾȺȮƹ ȰȩǕ ǦȦȲȮǪǣ ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ

ǶǪǣ ǠƬ ǴȶȆǩ ǥǒǠȦȮȱǟ ǧǟǿǠǤǪȝǙ ǨȹǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž ǦȍǠǹ ȿ ǒǠɅɀȩɉǟ ȸɅǻǿɀƫǟ ȨɆȪƠ ȿ ȀȞȆȱǟ ǼɅǼ

ƆǠǮȱǟ ȰȎȦȱǟ:

58

ɄȅȀȵ ȰɆǤȹ - ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ - ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ

2007  ȋ237

Ȱȩɉǟ ǦȦȲȮǪȱǟ ǦɆƟǟȀǪȅǙ: ȫǠȺȽ ȿ ÛƙȆȥǠȺƫǟ Ȝȵ ǦȹǿǠȪƫǠǣ ȰȩǕ ǦȦȲȮǩ ȨɆȪƠ ƂǙ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȣǼő

ɄȽȿ Ȱȩɉǟ ǦȦȲȮǪȱǟ ȨɆȪƠ ɂȲȝ ǧǠȭȀȊȱǟ ȜǲȊǩ Ȃȥǟɀǵ ȿǕ Ȝȥǟȿǻ ǥǼȝ

ÛǥƎƪǟ ȿ ȴȲȞǪȱǟ ƖǶȺȵ ɂȲȝ ǦǤǩȀǪƫǟ ȐɆȦơ ɂȲȝ ǦȞǲȊȵ ȋȀȥ ǻɀǱȿ

ȀȞȆȲȱ ǠȵǠƢ ƙȝǟȿ ȸɅȀǪȊȵ ȸȵ ȷɀȮȵ ȧɀȅ.

ɄȲɅǠȵ ȤɆȱǠȮǪȱǟ ǥǻǠɆȩ ǦɆƟǟȀǪȅǙ ǠɅǟȂȵ ƙǣ ȸȵ:

ƙȆȥǠȺƫǠǣ ȨȲȞǪɅ ǠȶɆȥ: ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ ɂȲȝ ǦȆȥǠȺƫǟ ǬɆǵ ȸȵ ȰȒȥǕ Ȝȩɀȵ Ž ȷɀȮǩ ȰȩǕ ǦȦȲȮǩ

ȸɅȀǪȊƫǠǣ ȨȲȞǪɅ ǠȶɆȥ:Ǫǣ ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ ǬɆǵ ÛǒǠɅɀȩɉǟ ǒɎȶȞȱǟ Ǽȑ ǦȹǠȎƜ ȜǪȶǪȆǩ ȣɀȅ ȰȩǕ ǦȦȲȮ

ǿǠȞȅɉǟ ȐɆȦơ ɂȲȝ ǦȵȿǠȆƫǟ ȴȾȺȮƹ ɍ.

ȸɅǻǿɀƫǠǣ ȨȲȞǪɅ ǠȶɆȥ: ȸȵ ȸȵǖȵ Ž ȷɀȮǩ ȷǕ ȷǠɆǵɉǟ ȐȞǣ Ž ǠȾȺȮƹ ȰȩǕ ǦȦȲȮǪǣ ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ

ǶǪǣ ǠƬ ǴȶȆǩ ǥǒǠȦȮȱǟ ǧǟǿǠǤǪȝǙ ǨȹǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž ǦȍǠǹ ȿ ǒǠɅɀȩɉǟ ȸɅǻǿɀƫǟ

ǦȵǠƬǟ ǧɎǹǼƫǟ ǿǠȞȅǕ țǠȦǩǿǙ ȓɀȢȑ ǦȾǱǟɀƫ ƙȞȵ Ǵǣǿ ȈȵǠȽ.

ƆǠǮȱǟ ȰȎȦȱǟ

ǿǼȎƫǟ :ɄȅȀȵ ȰɆǤȹ

 ǦɅǿǼȺȮȅɋǟ2007

Ǖ:(Ȱȩɉǟ ǦȦȲȮǪȱǟ ǦɆƟǟȀǪȅǙ

ɄȽȿ Ȱȩɉǟ ǦȦȲȮǪȱǟ ȨɆȪƠ ɂȲȝ ǧǠȭȀȊȱǟ ȜǲȊǩ Ȃȥǟɀǵ ȿǕ Ȝȥǟȿǻ ǥǼȝ

ÛǥƎƪǟ ȿ ȴȲȞǪȱǟ ƖǶȺȵ ɂȲȝ ǦǤǩȀǪƫǟ

ȀȞȆȲȱ ǠȵǠƢ ƙȝǟȿ ȸɅȀǪȊȵ ȸȵ ȷɀȮȵ ȧɀȅ

ɄȲɅǠȵ ȤɆȱǠȮǪȱǟ ǥǻǠɆȩ ǦɆƟǟȀǪȅǙ ǠɅǟȂȵ ƙǣ ȸȵ

1-ƙȆȥǠȺƫǠǣ ȨȲȞǪɅ ǠȶɆȥ

ȀȞȆȱǟ ȃǠȅǕ.  

2-ȸɅȀǪȊƫǠǣ ȨȲȞǪɅ ǠȶɆȥ

ǿǠȞȅɉǟ ȐɆȦơ ɂȲȝ ǦȵȿǠȆƫǟ ȴȾȺȮƹ ɍ

3-ȸɅǻǿɀƫǠǣ ȨȲȞǪɅ ǠȶɆȥ

ǶǪǣ ǠƬ ǴȶȆǩ ǥǒǠȦȮȱǟ ǧǟǿǠǤǪȝǙ ǨȹǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž ǦȍǠǹ ȿ ǒǠɅɀȩɉǟ ȸɅǻǿɀƫǟ

ǦȵǠƬǟ ǧɎǹǼƫǟ ǿǠȞȅǕ țǠȦǩǿǙ ȓɀȢȑ ǦȾǱǟɀƫ ƙȞȵ Ǵǣǿ ȈȵǠȽ
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4-ȧɀȆȱǟ ƂǙ ƙȲȶǪǂǟ ƙȆȥǠȺƫǟ ȯɀǹǼǣ ȨȲȞǪɅ ȴɆȥ : ǟȁǠǪư ǠɆȆȥǠȺǩ ǠȞȩɀȵ ȰǪƠ ȰȩǕ ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ

ȄȥǠȺƫǟ ȸȵ ȳɀǲȽ ɃǕ ǦȾǱǟɀȵ ȀȞȆȱǟ ȐɆȦơ ȸȵ ǠȾȺȮƹ ǼɅǼƨǟ.  

5-ǦȲɅǼǤȱǟ ȜȲȆȱǠǣ ȨȲȞǪɅ ǠȶɆȥ: ÛǠȾɆȆȥǠȺȵ Ȝȵ ǦȹǿǠȪȵ ǠȾȺȮƹ ȰȩǕ ǦȦȲȮǪǣ ǦǲǪȺƫǟ ǦȭȀȊȱǠȥ ȳǟǼǺǪȅǟ 

ǦǣǟǾǱ ǿǠȞȅǖǣ ȜǪȶǪǩ Ǽȩ Ɣȱǟ ȿ ǦȲɅǼǤȱǟ ȜȲȆȱǟ Ǽȑ ǳɎȆȭ ȀȞȆȱǟ ǧǠȒɆȦơ.  

ǡ :(ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅǙ : ƂǙ ȯɀȍɀȱǟ ȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ǒǠȺǣ ƂǙ ȌȎǺǪȱǟ ȿǕ ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅǙ ȣǼő

ǵ țǠǤȉǙ ȯɎǹ ȸȵ ÛȧɀȆȱǟ Ž ȰȒȥǕ Ȝȩɀȵ ǦȖȅǟɀǣ ȿǕ ÛƙȮȲȾǪȆƫǟ ȸȵ ǦȺɆȞȵ ǦȝɀȶŎ ǦȍǠǹ ǧǠǱǠ

 ɂȲȝ ȂɆȭȀǪȱǟ ȿǕ ÛǻȿǼƮ ŽǟȀȢǱ ȧɀȅ ɂȲȝ ȂɆȭȀǪȱǟǧǠȵǟǼǺǪȅǟ ǰǪȺȶȲȱ ǦȺɆȞȵ.  

ȶȆȱǠȥȼ  ȄɆȱ ȿ ɄȲȮȱǟ ȧɀȆȱǟ ȸȵ ǦȺɆȞȵ ǦǤȆȹ ǦȵǼǹ Ž ǦȭȀȊȱǟ ȌȎơ ɄȽ ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅɋ ǥȂɆȶƫǟ

ȧɀȆȱǟ Ȱȭ. ɂȲȝ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ǼȶǪȞǩȿȏǟȀǪȥǟ  ɄȅǠȅǕ ȧɀȅ ǦȵǼƝ ǦȭȀȊȱǟ ȳǠɆȩ ǦɆȹǠȮȵǙ ɀȽ ȿ

ȰȮȭ ȧɀȆȱǟ ǦȵǼƝ ǠȾȵǠɆȩ ǼȺȝ ȯǠƩǟ ȼɆȲȝ ɀȽ Ǡȶȝ ǥǒǠȦȭ ȿ ǦɆȲȝǠȥ ȀǮȭǕ ȰȮȊǣ ȨɆȑȿ  ȣǼȾǪȆȵ.  

ȯɎǹ ȸȵ ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅǙ Ȱș Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ȴǪɅȿ:  

ȣǼȾǪȆƫǟ ɄȩɀȆȱǟ țǠȖȪȱǟ ǧǠǱǠǵ ȜǤȊɅ ǬɆƜ ȰȒȥǕ ȰȮȊǣ ǰǪȺƫǟ ȂɆɆƢ ǠȵǙ.

Ɏǹ ȸȵ ȿǕɄȩɀȆȱǟ țǠȖȪȱǟ ǟǾƬ ȳǼȪƫǟ ǰǪȺȶȲȱ ȰȩǕ ȤɆȱǠȮǩ ȯ.

ǠȞȵ Ȱȩɉǟ ǦȦȲȮǪȱǟ ȿ ȂɆȶǪȱǟ ȿǕ.1

ǯ :(ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ : ȬȲǩ ȸȝ ǥȂɆȶǪȵ ǧǠȵǼǹ ȿǕ ǧǠǲǪȺȵ ȳǼȪǩ ǦȭȀȊȱǟ ǦɆƟǟȀǪȅǙ ȷɀȮǩ ǠȶɆȥ ȿ

ǻǠǪȞƫǟ ȸȵ ɂȲȝǕ ȀȞȅ ǠȾɆȥ ȜȥǼɅ ȷǕ ȰǤȪɅ ȰɆȶȞȱǟ ȷǚȥ ƃǠǪȱǠǣ ȿ ǦȆȥǠȺȵ ǧǠȭȀȉ ȸȵ ǦȵǼȪƫǟ.  

1ɄȅȀȵ ǼȶƮ ȰɆǤȹ- ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ-»ǟǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋ« -ǥǿǠǲǪȱǟ ǦɆȲȭ-ǦɅǿǼȺȮȅɋǟ ǦȞȵǠǱ2007- ȋ ȋ

238-246

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



      ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

Ȁǩǿɀǣ ȰȮɅǠȵ ( ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȰȞǱ ƖȞƞ

 ǦɆǤȲǩ ȿ ȧɀȆȱǟ ǦǝȂƟ ȸȝ ȤȲǪơ ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ȷǙ ÛǒɎȶȞȱǟ ǼȺȝ ǦȍǠǹ ǦȶɆȩ ȼȱ ȰȞƶ ȰȮȊǣ ǟǼɅȀȥ

ƫǟ ǦȦȲȮǪȱǟ ǦɆǲɆǩǟȀǪȅǙ ƖǤǪȹ ȿ ȧɀȆȱǟ ȴȆȪȹ ǼȪȥ ǦȦȲǪƯ ǴǝǟȀȉ ǠȒɅǕ ǿǠǪƳ Ǽȩȿ ǦȒȦǺȺ

ȯɀȕǕ ǦɆȺȵȁ ǥȀǪȦȱ ȿ ȰȒȥǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆȵ ȨȪƠ Ɣȱǟ ǧɍǠŎǟ ȴȽǕ ȸȵ ȿ:

ȲȾǪȆȶȲȱ ƎȭǕ ǥǼȝǠȆȵ ǧǠȵǼǹ ƇǼȪǩ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟȬ.

ȼɆȥ țɀȥǼƫǟ ȠȲǤƫǟ ƘȚȹ ȬȲȾǪȆȶȲȱ ƎȭǕ ǦȶɆȩ ǰǪȺƫǟ ƇǼȪǩ.2

ȄȥǠȺǪȲȱ ǦȵǠȞȱǟ ǧǠɆǲɆǩǟȀǪȅɌȱ ȌǺȲȵ.

ȻȀȭǽ ȨǤȅ ȜǱȀȵ-  ȋ83

ƆǠǮȱǟ ȰȎȦȱǟ:

60

 Ɣȱǟ ǧǠɆƟǟȀǪȅɋǟ ǼǵǕ ɄȽ ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ȿ ǠȾǵȀǪȩǕ)Ȁǩǿɀǣ ȰȮɅǠȵ

 ǦɆǤȲǩ ȿ ȧɀȆȱǟ ǦǝȂƟ ȸȝ ȤȲǪơ ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ȷǙ ÛǒɎȶȞȱǟ ǼȺȝ ǦȍǠǹ ǦȶɆȩ ȼȱ ȰȞƶ ȰȮȊǣ ǟǼɅȀȥ

ƫǟ ǦȦȲȮǪȱǟ ǦɆǲɆǩǟȀǪȅǙ ƖǤǪȹ ȿ ȧɀȆȱǟ ȴȆȪȹ ǼȪȥ ǦȦȲǪƯ ǴǝǟȀȉ

.1

ȯɀȕǕ ǦɆȺȵȁ ǥȀǪȦȱ ȿ ȰȒȥǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆȵ ȨȪƠ Ɣȱǟ ǧɍǠŎǟ ȴȽǕ ȸȵ ȿ

ƗȦȱǟ ȧɀȦǪȱǟ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ.

ǥǻɀƨǟ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ.

ȲȾǪȆȶȲȱ ƎȭǕ ǥǼȝǠȆȵ ǧǠȵǼǹ ƇǼȪǩ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ

ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟȼɆȥ țɀȥǼƫǟ ȠȲǤƫǟ ƘȚȹ ȬȲȾǪȆȶȲȱ ƎȭǕ ǦȶɆȩ ǰǪȺƫǟ ƇǼȪǩ

 ȴȩǿ ȯȿǼƨǟ)02-30:(ȄȥǠȺǪȲȱ ǦȵǠȞȱǟ ǧǠɆǲɆǩǟȀǪȅɌȱ ȌǺȲȵ

ƃȿǼȱǟ ȨɅɀȆǪȱǟ -ȻȀȭǽ ȨǤȅ ȜǱȀȵ. ȋ83  

ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ-"ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ "-ȻȀȭǽ ȨǤȅ ȜǱȀȵ

ƆǠǮȱǟ ȰȎȦȱǟ

 Ɣȱǟ ǧǠɆƟǟȀǪȅɋǟ ǼǵǕ ɄȽ ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ȿ

 ǦɆǤȲǩ ȿ ȧɀȆȱǟ ǦǝȂƟ ȸȝ ȤȲǪơ ȂɆɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ȷǙ ÛǒɎȶȞȱǟ ǼȺȝ ǦȍǠǹ ǦȶɆȩ ȼȱ ȰȞƶ ȰȮȊǣ ǟǼɅȀȥ

ǧǠǱǠɆǪǵǟ ƫǟ ǦȦȲȮǪȱǟ ǦɆǲɆǩǟȀǪȅǙ ƖǤǪȹ ȿ ȧɀȆȱǟ ȴȆȪȹ ǼȪȥ ǦȦȲǪƯ ǴǝǟȀȉ

ȂɆɆȶǪȱǟ ǦȅǠɆȅ.

ȯɀȕǕ ǦɆȺȵȁ ǥȀǪȦȱ ȿ ȰȒȥǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆȵ ȨȪƠ Ɣȱǟ ǧɍǠŎǟ ȴȽǕ ȸȵ ȿ

ƗȦȱǟ ȧɀȦǪȱǟ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ

ǥǻɀƨǟ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ

ȲȾǪȆȶȲȱ ƎȭǕ ǥǼȝǠȆȵ ǧǠȵǼǹ ƇǼȪǩ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ

ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ

 ȴȩǿ ȯȿǼƨǟ

1ǸɆȊȱǟ ǻɀȶƮ- ƃȿǼȱǟ ȨɅɀȆǪȱǟ

ȅȀȵ ǼȶƮ ȰɆǤȹɄ - ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ 2
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ǿǼȎƫǟ :ɄȅȀȵ ǼȶƮ ȰɆǤȹ-ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ-ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ-ǥǿǠǲǪȱǟ ǦɆȲȭ- ǦȞȵǠǱ

ǦɅǿǼȺȮȅɋǟ2007 -ȋ 250.

*ǫɎǮȱǟ ǧǠɆǲɆǩǟȀǪȅɋǟ ǦɆƵǕ:1

 - ȷǕ ȸȮƹ Ɣȱǟ ȿǕ ǠȾȮȲƢ Ɣȱǟ ǻǿǟɀƫǟ ȿ ǧǟǿǼȪȱǟ Ž ǬǶǤȱǟ ȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ǥǻɀǱ ɂȲȝ ȋȀƩǟ ȸȵ Ǽǣɍ

ǦɆȆȥǠȺǩ ǥȂɆȵ ɂȲȝ ȯɀȎǶȲȱ ǠȾȦɆșɀǩ ǦɆȦɆȭ ȣȀȞȹ ɄȮȱ ǠȾɅȀǪȊȹ ȿǕ ǠȾɆȺǤȹ.  

 - ɂȲȝ ȋȀƩǟǦɅǿǟȀȶǪȅǟ  Ɣȱǟ ǧǟȂɆƫǟ ȰƮ ȰƠ ɁȀǹǕ ǧǟȂɆȵ ȨȲǹ ȿ ǦȺȮư ǥȀǪȥ ȯɀȕǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

ǣǿǠȩƘǭǖǪȱǟ ȷǟǼȪȥ ɂȲȝ Ǩ.  

 - ǦȱȿǠƮȯɎȢǪȅǟ ȸɅȀǹɊȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǦȾǱǟɀƫ Ȱȩɉǟ ɂȲȝ ȿǕ ǦɆȆȥǠȺǩ ȋȀȥ ȨȲƪ ǦɆǱǿǠƪǟ ǧǟƘȢǪȱǟ.  

 -ǦɆȲǤȪǪȆƫǟ ȿ ǦɆȱǠƩǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǠǣ ǦȖǤǩȀƫǟ ǻǿǟɀƫǟ ȿ ǧǟǿǼȪȱǟ ǥǻǠɅȁ ɂȲȝ ǼȾƨǟ ȂɆȭȀǩ.  

 -ȲȪǩ ƂǙ Ƀǻǘǩ Ɣȱǟ ǦȵǠȞȱǟ ȰǝǠȅɀȱǟ ǦȥȀȞȵ ȸȵ ǼǣɍȂɆȶǪȱǟ ȿǕ ǦȦȲȮǪȱǟ ȰɆ.  

 - ȸȮƹ Ɠǵ ȳǠȝ ȻǠƟǠȭ ǫɎǮȱǟ ǦɆȆɆǝȀȱǟ ǧǠɆǲɆǩǟȀǪȅɋǟ ȸȵ ǦȞǤǪƫǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ȸȵ ǼǣɍȯɎȢǪȅǟ 

ȼȪɆȪǶǪȱ ǧǟǿǼȪȱǟ ȿ ǻǿǟɀƫǟ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ:ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǿǻǠȎȵ.

  ȷǙǡǠȆǪȭǟ  ǠȾȲȽǘǩ ǥɀȩ ȓǠȪȹ ȸȵ ȼǣ ȜǪȶǪǩ Ǡȵȿ ǦȦȲǪƯ ǻǿǟɀȵ ȸȵ ǦȶȚȺƫǟ ȼȮȲƢ Ǡƞ ȷɀȽȀȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

ǠŏǠȆǪȭɍ Ȁȵɉǟ ÛǿǟȀȶǪȅǠǣ ǥƘȢǪƫǟ ȿ ǦɆȲǹǟǼȱǟ ȿ ǦɆǱǿǠƪǟ ǦɆǞɆǤȱǟ ȣȿȀȚȱǟ Ȱș Ž ǠȽƘȡ ȸȝ Ǡŏ ǻȀȦȺǪȥ Û

 ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ǦɆȲȶȝ Ž Ƙǭǖǩ ǧǟǽ ȣȿȀȚȱǟ ȬȲǩ ȸȵ ȰȞƶ ɃǾȱǟ Ž ǠȽȀȎǵ ȸȮƹ ǠȽǿǻǠȎȵ ǻǼȞǪȱ

ƙɆȅǠȅǕ ƙȝɀȹ:  

1ǸɆȊȱǟ ǻɀȶƮ-ƃȿǼȱǟ ȨɅɀȆǪȱǟ-ȻȀȭǽ ȨǤȅ ȜǱȀȵ- ȋ88
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Ǖ :(ǦɆǱǿǠƪǟ ǿǻǠȎƫǟ:  ȴȒǩ ǽǙ ǦȶȚȺƫǟ ȼɆȥ ȰȶȞǩ ɃǾȱǟ ǿǠȕɋǟ ȿ ǦȵǠȞȱǟ ǦɆǱǿǠƪǟ ǦǞɆǤȱǠǣ ȨȲȞǪǩ Ɣȱǟ ɄȽȿ

 ȰȵǟɀȞȱǟ ȿ ɁɀȪȱǟ ǦȝɀȶƭǦɅǻǠȎǪȩɍǟ  ǧǠȶȚȺƫǟ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǦɆǱɀȱɀȺȮǪȱǟ ȿ ǦɆȥǟȀȢƹǼȱǟ ȿ ǦɆȅǠɆȆȱǟ ȿ

ȻǠƟɍǠǣ ȿǕ ƑȲȆȱǟ ŸǠƶɋǟ.  

 ȿ ǦȶȚȺƫǟ ȼɆȥ ȰȶȞǩ ɃǾȱǟ ȓǠȊȺȱǟ Ž ǦȆȥǠȺƫǟ ǿǟǼȪȵ ȴǲǵ ɀȽ ǦɆȆȥǠȺǪȱǟ ǒǠȺǣ Ž Ȁǹɉǟ ȰȵǠȞȱǟ ȿ

 ƂǙ ǦȶȚȺƫǠǣ ɃǻǘɅ ǦȆȥǠȺƫǟ ǿǟǼȪȵ ȴǲǵ ǥǻǠɅȁ ȷǙ ǽǙ ÛƙȆȥǠȺƫǟ ɁǼȱ ǥȀȥɀǪƫǟ ǧǠɆȹǠȮȵɋǟȳǠȶǪȽɍǟ 

 ǦɆƟǟȀǪȅɋǟ ǢȹǟɀƨǠǣ ȔɆȖǺǪȱǠȭɄƟǟȀǪȅɍǟ  ȸȵ ȴȾɆȲȝ ȂɆȶǪȱǟ ȿ ƙȆȥǠȺƫǟ ǦȾǱǟɀƫ ǠȾǪȖȊȹǕ ȿ ǠőǠɆȲȶȞȱ

 ȯɎǹȫɎǪȵǟ  ɁǼȱ ǥǻɀǱɀȵ Ƙȡ ȌǝǠȎǹȸɅȀǹɇǟ  ƙȲȵǠȞǪȶȲȱ ǦȶɆȩ ȿǽ ǰǪȺȵ ƇǼȪǩ ȸȵ ǦȶȚȺƫǟ ȸȮƢ

 ƙȆȥǠȺƫǟ ǡǠȆǵ ɂȲȝ ǠȾǪȎǵ ȸȵ ȜȅɀɅ ȿ ǦǤɆȖȱǟ ǦȞȶȆȱǟ ǦȶȚȺƫǟ ȸȮƹ Ǡƞ ȴȽǠȑǿ ɂȲȝ ȼȱɎǹ ȸȵ ȰȎƠ

ȸɅȀǹɉǟ.  

Ǫƫǟ ȷǚȥ ȬȱǾȭ ǒǟɀȅ ǯǠǪȹɋǟ ȿǕ ǦȖȊȹɉǟ ȁǠƱɋ ǥǠȺǤǪƫǟ ȰǝǠȅɀȱǟ ȸȶȒǪǩ Ɣȱǟ ȿ ǦɆǱɀȱɀȺȮǪȱǟ ȿ ǦɆȺȦȱǟ ǧǟƘȢ

 ȿ ǦɅǻǠȵ Ƙȡ ȿǕ ǦɅǻǠȵ ǨȹǠȭǧǠȝǟȀǪǹɍǟ  Ǿǹǖǩ Ǽȩ Ɣȱǟ ǦɆǱɀȱɀȺȮǪȱǟ ǧǟƘȢǪȱǟ ȀǭǕ ȸȝ ɎȒȥ ǥǼɅǼƨǟ

ǟ ȨɆȪƠ Ž ȐȞǤȱǟ ǦȦȭ ȷǠǶǱǿ ƂǙ Ƀǻǘǩ Ǽȩ ȰȵǟɀȞȱǟ ȻǾȽ Ȱȭ ÛǦȝɀȺǪȵ ȿ ǦȦȲǪƯ ɍǠȮȉǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫ

 ǠȅǠɆȩȸɅȀǹɇǠǣ.1

ǡ :(ǦɆȲǹǟǼȱǟ ǿǻǠȎƫǟ: ȰȵǟɀȞȱǟ ȰǮȵ ǦȅɀȶȲƫǟ Ƙȡȿ ǦȅɀȶȲƫǟ ǦȶȚȺƫǟ ǻǿǟɀƞ ǦȖǤǩȀƫǟ ǿǻǠȎƫǟ ɄȽȿ

 ǥȂɆƫǟ ȷǕ ǼȭǘɅ ȿ ÛǠȽƘȡ ȿ ǧǟǻɀǱɀƫǟ ÛȜɅȁɀǪȱǟ ǧǟɀȺȩ ÛǦɆȱȿɉǟ ǻǿǟɀƫǟ ȿ ǦȩǠȖȱǟ ÛǯǠǪȹɌȱ ǦɆȅǠȅɉǟ

 ɄȽ ǦɆȆȥǠȺǪȱǟȯɎȢǪȅǟ ȯǠȶȝɉǟ ǧǠȶȚȺȵ  ǼȱɀǪǩ ǬɆǵ Ǡŏ ǦȍǠƪǟ ǦȖȊȹɉǟ ǒǟǻǕ Ž ǦɆȲǹǟǼȱǟ Ǡőɀȩ ȓǠȪȺȱ

 ȿ ǦȖȊȹɉǟ ǻǿǟɀƫǟ ȰȶȊǩ ǦɆȲǹǟǼȱǟ ǿǻǠȎƫǟ ȷǙȿ ÛǠȾǪȖȊȹɉ ȴȾǝǟǻǕ Ž ǠȾȪɆȪƠ ȷɀȆȥǠȺƫǟ ȜɆȖǪȆɅ ɍ ǦȶɆȩ

źɉǠǣ ȰǮȶǪǩ ǧǟǿǠȾƫǟ:  

1ǡǠȽɀȱǟ ǼǤȝ ȷǠɆȦǵ-"ǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻ"- ȻȀȭǽ ȨǤȅ ȜǱȀȵ-  ȋ51-52
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1-ǻǿǟɀƫǟ :ǟɀƫǟ ȿ  ǦɆȱȿɉǟ ǻǿǟɀƫǟ ȿ ǦɆȺǣɉǟ ȿ ǧǟǼȞƫǟ ȿ ǥȂȾǱɉǟ ȸȵ Ȱȭ ȰȶȊǩȿ ǦȵɎȞȱǟ ȿ ǦɅȀȊǤȱǟ ǻǿ

ǦɅǿǠǲǪȱǟ.  

2-ǧǟǿǠȾƫǟ ȿ ǦȖȊȹɉǟ : ǦȶȚȺƫǟ ǥǿǟǻǙ ɄȅǠȅǕ ȰȮȊǣ ȰȶȊǩȿȿ ǠȾɅǻǘǩ Ɣȱǟ ǦȖȊȹɉǟ ȿ ǠȾǤɆȱǠȅǕ.1

2/ɄȲɅ ǠȶɆȥ ǠȾȺȵ ȀȭǾȹȿ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǿǻǠȎȵ ǻǼǶǪǩ:  

Ǖ:(ǿǠȮǪǣɍǟ:  ȷǙǿǟǼƲɍǟ  ȼǤǵǠȍ ɃǾȱǟ ȿ ǧǠȆȅǘƫǟ ǻǼȝ Ž ǼɅǟȂǪƫǟǿǠǲȦȹǟ  Ɨȕɀȱǟ ɁɀǪȆƫǟ ɂȲȝ ɄȆȥǠȺǩ

 ǼȝǠȎǩ ƂǙ ɁǻǕ ɄƫǠȞȱǟ ȿȳǠȶǪȽǟ  ǧǠȆȅǘƫǟǿǠȮǪǣɍǠǣ  ǦǱǿǻ ƂǙ ȼɆȲȝ ȂɆȭȀǪȱǟ ȿȻǿǠǤǪȝǟ  ȸȵ ƅǻɉǟ ǼƩǟ

 ǦɆȆȥǠȺǪȱǟ ǧǠɆȪǤȅɉǟ ɂȲȝ ǥǿǼȪȱǟ ǨǶǤȍǕȿ ǥǻɀƨǟ ȿ ǦȦȲȮǪȱǟ ǢȹǠǱ ƂǙǿǠȮǪǣɍǟ  ǥȂɆȶȲȱ ǟǻǼǲǪȵ ǟǿǼȎȵ

ȯǠǮȵ ǦɆȆȥǠȺǪȱǟ : ǦȭȀȉ)british Airways ( ƔȱǟǨȵǼǺǪȅǟ  ǠȾǪƧǕ ǥȀǝǠȖȱǟ Ž ǦȞǣǟȀȱǟ ǦǱǿǻ" ȀȥǠȆƫǟ

ǼɅǼƨǟ ɄƫǠȞȱǟ".  

ǡ:(ȸȵȂȱǟ:  ȷǠȭ Ǡư ǦɆƵǕ ȀǮȭǕ ǦɆȆȥǠȺǩ ǥȂɆȵ ǧǠȵǼƪǟ ǥǿǟǻǙ Ž ȿǕ ǯǠǪȹɋǟ ǥǿǟǻǙ Ž ǒǟɀȅ Ǩȩɀȱǟ ƎǪȞɅ

ȨǣǠȆȱǟ Ž ȼɆȲȝǕ ƂǙ ƘȊȹ ǠȺȽȿ ÛǦɆȆȥǠȺǩ ǥȂɆȵ ȰǮƹ ƙȆȥǠȺƫǟ ȸȵ țȀȅǕ ȷɀǣȂȱǟ ƂǙ ȯɀȍɀȱǠȥ Û ȸȵȂȱǟ ǦɆƵ

ƃǠǪȱǠȭ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪƠ Ž:  

 ȯɎǹ ȸȵ ȧǟɀȅɉǟ ƂǙ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ƇǼȪǩ ȸȵȁ ȐɆȦơǿǠȎǪǹǟ ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ.

ǧǠǲǪȺȶȲȱ ȜɆȺȎǪȱǟ ǥǿȿǻ ȸȵȁ ȐɆȦơ.

 ȷɀǣȂȲȱ ǥǿȿǼȱǟ ȸȵȁ ȐɆȦơ)ȴɆȲȆǪȱǟ ȿ ǰǪȺƫǟ ǢȲȕ ƙǣ ǦȲȍǠȦȱǟ ǥȀǪȦȱǟ.(

ȳǟȂǪȱɍǟ ȜɆȺȎǪȱǟ ǦɆȲȶȝ ǦȲǹǟǼȱǟ ǧǠȹɀȮƫǟ ȴɆȲȆǪȱ ǥǻɀƨǟ ȯȿǟǼƛ.

1 ȷǠǵȀȥ ǒɎȝǢȱǠȕ-ǢȺɅȁ ǒǠȺǤȱǟ ǻɀȶƮ ɄȮȵ-"ǦȵǟǼǪȆƫǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȿ ȧǿȁɉǟ ȔɆǂǟ ǦɆǲɆǩǟȀǪȅǙ " -  ȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻ

ȜɅȁɀǪȱǟ-Ƃȿɉǟ ǦȞǤȕ2012 - ȋ165 -166
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ǯ :(ǦȥȀȞƫǟ: ȿǕ ǻȀȥ ǧǠȅǟǿǻ ǡǿǠƟ ȿ ǧǠȵɀȲȞȵ ȿ ǥƎǹ ȿ ǼɆȍǿ ȿǕ ǦȲɆȎǵ ɄȽ ǦȥȀȞƫǟ ǨȹǠȭ ǟǽǙ

 ǦȱǠǵ ǠȶǪǵ ȈɆȞȹ ǠȺȹǚȥ ÛǻǼƮ Ǩȩȿ Ž ǻǟȀȥɉǟ ȸȵ ǦȝɀȶƭǿǠǲȦȹǟ ǦȥȀȞƫǟ ǥƘǹɉǟ ȻǾȽ ǨǶǤȍǕ ǬɆǵ Û

 Ž ǦɆƵǕ ȀǮȭɉǟ ǻǿɀƫǟȣǠǹ  ȨǤȆȵ ȰȮȊǣ ȨȲơ Ɣȱǟ ɄȽ ǦǶǱǠȺȱǟ ǧǠȆȅǘƫǟ ȷǚȥ ȼȺȵ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

ǥǼɅǼǱ ǧǠȵǼǹ ȿǕ ȜȲȅ ȿ ǢɆȱǠȅǕ ȿ ǠɆǱɀȱɀȺȮǩ ȸȵ ǠȽǼȆƟ ȿ ǥǼɅǼƨǟ ǦȥȀȞƫǟ.1

 ǦȍɎƪǟ:  

 ȰǱǟ ȸȵ Ȭȱǽȿ ǠȾȥǟǼȽǕ ȨɆȪƠ ȸȵ ǠȾȺȮƢ ǼɆȲȪǪȲȱ ǦȲǣǠȩ Ƙȡ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ǒǠȺǤȱ ǦȶȚȺȵ ɃǕ ɂȞȆǩ

 ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǠǣ ȨȲȞǪǩ ȴɆȽǠȦƫ ǠȺȩȀȖǩ ȰȎȦȱǟ ǟǾȽ ȯɎǹ ȸȵ ȿ Û ǦɆȆȥǠȺǪȱǟ ǧǠɅɀǪȆƫǟ ɂȲȝǕ ƂǙ ȯɀȍɀȱǟ

ȿ Û ǦȆȅǘƫǟ ǠȾȾǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȴȽǕ ȸȵ ǦɆȆȥǠȺǪȱǟ ƎǪȞǩ ǬɆǵÛ ǦȆȥǠȺƫǟÛ ǼȞǩ ȄȥǠȺǪȱǟ ǦǱǿǻ ȷɉ Ȭȱǽ

 ȧɀȆȱǟ Ž ǠȾǪɅǿǟȀȶǪȅǙ ȷǠȶȑȿ ƙȆȥǠȺƫǟ ƙǣ ǦȾǱǟɀƫǟ ȿ ǧǠǤǮȱǟ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ǻǼƠ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ

 Ɣȱǟ ǿǻǠȎƫǟ ƂǙ ǦȥǠȑɋǠǣ Û ǰǪȺƫǟ ȂɆƢȿ Ȱȩɉǟ ǦȦȲȮǪȱǟ Ž ǼȆǲǪǩ țǟɀȹǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ȷǕ Ǡȶȭ Û

ǠȺǪȱǟ ǠőȂɆȵ ȨɆȪƠ Ž ǧǠȶȚȺƫǟ ǠȽǼȶǪȞǩ ǧǠɆǲɆǩǟȀǪȅɍǟ ǠȒɅǕ ǠȺȱȿǠȺǩ Ǡȶȭ ÛǦɆǱǿǠƪǟ ȿ ǠȾȺȵ ǦɆȲǹǟǼȱǟ ǦɆȆȥ

1ƘȺȵ Ƀǿɀȹ -ȯǠȶȝɉǟ ǧǠȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ǥǟǻǖȭ ȸǝǠǣȂȱǟ Ȝȵ ǦȩɎȞȱǟ ǥǿǟǻǙ- ȿ ǧǠȅǟǿǼȱǠǣ ȤȲȮƫǟ ǼɆȶȞȱǟ ǢǝǠȹ

 ȳɀȲȞȱǟ ǦɆȲȮȱ ǦǤȲȖȱǟ ȷȿǘȉǦɅǻǠȎǪȩɍǟ ƘɆȆǪȱǟ ȳɀȲȝ ȿ-ɄȲȝɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ -ȤȲȊȱǟ- ȋ06
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ɄȽ ȿ ǦɆȅǠȅǕ ǧǠɆǲɆǩǟȀǪȅǟ ǫɎǮǣ Ȁǩǿɀǣ ǠȽǻǼǵ Ɣȱǟ ǠȽǿǠɆǪǹǟ ǦȆȅǘȶȲȱ ȸȮƹ Ɣȱǟ ǦɆȆȥǠȺǪȱǟ :

 ǥǻǠɆȩ ǧǠɆǲɆǩǟȀǪȅǟ

ȂɆȭȀǪȱǟ ǦɆǲɆǩǟȀǪȅǙ ȿ  ȂɆɆȶǪȱǟ ǦɆǲɆǩǟȀǪȅǙ ǦȦȲȮǪȱǟ.  
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ǬȱǠǮȱǟ ȰȎȦȱǟ :ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǦȱǠǵ Ǧȅǟǿǻ

ǼɆȾƢ  

  ƎǪȞɅ  ȿ ȴǝǟǼȱǟ ȻǿɀȒƩ ǦǲɆǪȹ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ǦȲȝǠȦȱǟ ȫɀȺǤȱǟ ǼǵǕ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ

 ȿ ȼȕǠȊȹ ǧɍǠƭ țɀȺǪȱ Ȭȱǽ ȿ ǦɆƫǠȞȱǟ ǦɆȥȀȎƫǟ ǦǵǠȆȱǟ Ž ƘǤȭ ǼǱǟɀǩ ȼȱ ȷǕ Ǡȶȭ ÛȗɀǶȲƫǟ ȼȕǠȊȹ

 ȿ ǒɎȶȞȲȱ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟ ǥǼȝǠȩ ȜɆȅɀǩȳǠȶǪȽɍǟ Ʃǟ ǠɆǱɀȱɀȺȮǪȱǠǣ ȀȶǪȆƫǟ ȨɅɀȆǪȲȱ ȼȵǟǼǺǪȅǠǣ ǦǮɅǼ

ȰǱǕ ȸȵ ƆȿȀǪȮȱɋǟ  ȨɆȪƠȼȱ ǦɆȆȥǠȺǩ ǥȂɆȵ.  

 ƂǙ ǦȥǠȑɋǠǣ ȯȿɉǟ ȰȎȦȱǟ Ž ȼǩǠɆȵɀȶȝ ȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȯɀǵ ǦɆȅǠȅǕ ȴɆȽǠȦȵ ǠȺȱȿǠȺǩ ȷǕ ǼȞǤȥ

ƫǟ ȿ ǠőǠɆǲɆǩǟȀǪȅǙ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǠǣ ȤɅȀȞǪȱǟ ǠȺɆȲȝ Ǽǣɍ ȷǠȭ ǟǾȱ ÛƆǠǮȱǟ ȰȎȦȱǟ Ž Ǡŏ ǦȍǠƪǟ ǿǻǠȎ Ȕǣǿ

 ȬȺǣ Ž Ȝȩǟɀȱǟ ɂȲȝ ǦȅǟǿǼȱǟ ȓǠȪȅǙ ȨɅȀȕ ȸȝ ǟǾȽȿ ǬȱǠǮȱǟ ȰȎȦȱǟ Ž ƙȪǣǠȆȱǟ ȸɅȀȎȺȞȱǟ ƙǣ ǦȩɎȞȱǟ

ɄȽȿ ǬǵǠǤȵ ǫɎǭ ɂȲȝ ȰȎȦȱǟ ǟǾȽ ɃɀǪƷ ȿ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ:  

ȯȿɉǟ ǬǶǤƫǟ :ǿǼǤȱǟ ȬȺǣ ȯɀǵ ǧǠɆȵɀȶȝ.

ƆǠǮȱǟ ǬǶǤƫǟ :ǿǼǤȱǟ ȬȺǣ Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǿȿǻ.  

 ǬǶǤƫǟǬȱǠǮȱǟ :ǿǼǤȱǟ ȬȺǣ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ.  
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ȯȿɉǟ ǬǶǤƫǟ :ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ǿǼǤȱǟ ȬȺǣ ȯɀǵ ǧǠɆȵɀȶȝ.  

ȯȿɉǟ ǢȲȖƫǟ :ǿǼǤȱǟ ȬȺǣ ȤɅȀȞǩ ȿ ǥǖȊȹ.  

1/ -ǿǼǤȱǟ ȬȺǣ ǥǖȊȹ1

   ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ɄȶǪȺɅ)BADR ( ȰǝǠȅȿ ȸȵ ǦȲɆȅȿ ƎǪȞɅ ǽǙ ÛɄȵɀȶȞȱǟ țǠȖȪȱǟ ƂǙ

 țǠȖȪȱǟ ǦɆȶȺǩ Ž ǦȭǿǠȊƫǟ ƂǙ ǦɆȵǟǼȱǟ ǦȵɀȮƩǟ ǦȅǠɆȅɄǵɎȦȱǕ ɄȦɅȀȱǟ ƁǠȞȱǟ ǦɆȩȀǩ ȿ ǢǱɀƞ ȻǗǠȊȹǙ Ź Û

 ȴȩǿ ȳɀȅȀȵ106/82  Ž Ƿǿǘƫǟ13  ȃǿǠȵ1982  Ȭȱǽ ȿ ɃȀǝǟȂƨǟ Ɨȕɀȱǟ ȬȺǤȱǟ ǦȲȮɆȽ ǥǻǠȝɋ ǠȞǤǩ

Ȫȱǟ ǦɆȶȺǩ Ž ǦƵǠȆƫǟ ȣǼŏ țǠȖɄǵɎȦȱǕ ǦɆȥȀƩǟ ȿ ǦɅǼɆȲȪǪȱǟ ǧǠȝǠȺȎȱǟ ǧǠȕǠȊȹ ȴȝǻȿ ÛȼǪɆȩȀǩ ȿ.  

 ǧǠȆȅǘƫǟ ȰɅɀȶǪǣ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȳǠȩ ǿǠȕɋǟ ǟǾȽ Ž ȿǦǵɎȦȱǟ  țǠȖȪȲȱ ǦȞǣǠǪȱǟɄȭǟȀǪȉɍǟ 

 ȸɅȿǟȿǼȱǟ ȿ ǧǠȵǼƪǟ ǧǠɆȹȿǠȞǩ ÛȋǠƪǟ țǠȖȪȱǟ țǿǟȂȵ ÛǦɆȹȿǠȞǪȱǟ ǧǠȝɀȶŎǟ ȿ ǦȱȿǼȱǟ țǿǟȂȵǦǵɎȦȱǟ  ȿ

 ǧǠȆȅǘƫǟǦǵɎȦȱǟ ɃȀǶǤȱǟ ǼɆȎȱǟ țǠȖȩ ǢȹǠǱ ɂȲȡ ǦɆȝǠȺȎȱǟ.  

 ǧǠǵɎȍɋǟ ǿǠȕǙ ŽȿǦɅǻǠȎǪȩɍǟ  ȬȺǣ ȯɀƠǦǵɎȦȱǟ  ȷɀȹǠȪȱǟ ɂȒǪȪƞ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ88/01  Ƿǿǘƫǟ

ȶȆɅǻ Ž Ǝ1988  ȃǕǿ ǧǟǽ ǦƵǠȆȵ ǦȭȀȉ ƂǙȯǠȵ  ȻǿǼȩ22  ƂǙ ȴȆȪȵ ÛɃȀǝǟȂǱ ǿǠȺɅǻ ǿǠɆȲȵ2200 

 ǦȶɆȪǣ ȴȾȅ1000.000 ɅǻǼǵǟɀȱǟ ȴȾȆȲȱ ɃȀǝǟȂǱ ǿǠȺ.  

 ȷɀȹǠȪȱǟ ǢǱɀƞ ȿ90/10  Ž Ƿǿǘƫǟ14  ȰɅȀȥǕ1990  ǿǼǤȱǟ ȬȺǣ ǴǤȍǕ ÛǼȪȺȱǟ ȿ ȏȀȪȱǠǣ ȨȲȞǪƫǟ

 ǧǠɆȲȶȝ ȿ ǿɀȾȶƨǟ ȸȵ ȯǟɀȵɉǟ ɄȪȲǩ ȯȿǟȂǩ ǦȭȀȉǻǠȶǪȝɍǟ  ȿ ȜȥǼȱǟ ȰǝǠȅ ȿ ǒɎȶȞȲȱ ǦǵǠǪƫǟ ȬȱǾȭ ȿ

ǥǿǟǻɋǟ.  

2/ -ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǿɀȖǩ.1

1 www.Bank-badr.net-consulté-20-03-2016
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  ǣ ȀȵɄȽ ȿ ǦɆȆɆǝǿ ȰǵǟȀȵ ǫɎǮǣ ȻǿɀȖǩ Ž ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺ:  

1- ǦȲǵȀȵ1982 -1990 : ǦȲǵȀƫǟ ȻǾȽ ȯɎǹǢȎȹǕ ȳǠȶǪȽǟ  ȧɀȆȱǟ Ž ȼȞȩɀȵ ƙȆƠ ɂȲȝ ȬȺǤȱǟ

 ȤɆǮȮǩ ȨɅȀȕ ȸȝ ɄȦɅȀȱǟ ƁǠȞȱǟ ǦɆȩȀǩ ɂȲȝ ȰȶȞȱǟ ȿ ŽȀȎƫǟ ǧǟǽ ȨȕǠȺƫǟ Ž ǦɆȥȀȎƫǟ ǧɍǠȭɀȱǟ ǴǪȥ

 ȓǠȊȺȱǟɄǵɎȦȱǕ.

2-ǦȲǵȀȵ 1991 -1999 :ȷɀȹǠȩ ǢǱɀƞ Ǖ ɃǾȱǟ ȏȀȪȱǟ ȿ ǼȪȺȱǟ ɄȝǠȖȪȱǟ ȌȎǺǪȱǟ ȼȱɎǹ ȸȵ ɄȢȱ

 ǧǠȝǠȖȩ ȤȲǪƯ ȰȶȊɆȱ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȓǠȊȹ Ȝȅɀǩ ÛȫɀȺǤȲȱǻǠȎǪȩɍǟ  țǠȖȩ ǦȍǠǹ Ɨȕɀȱǟ

 ȷȿǼǣ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȝǠȺȎȱǟǒǠȺȢǪȅɍǟ  țǠȖȪȱǟ ȸȝɄǵɎȦȱǕ ȵǕ ÛǥȂɆư ǧǠȩɎȝ Ȝȵ ȼȖǣȀǩ ɃǾȱǟ Ǡ

 ȴɆȶȞǩ ȿ ȯǠǹǻǙ ǦȲǵȀƫǟ ȻǾȽ ǧǼȾȉ ǼȪȥ ƗȪǪȱǟ ȯǠŎǟ ŽȳǟǼǺǪȅǟ  ȳɎȝɋǟƃɇǟ  ǧɍǠȭ ȿ ȤȲǪƯ Ǝȝ

 Ǽȩ ȿ ȬȺǤȱǟǣ ǦȲǵȀƫǟ ȻǾȽ ǧȂɆƢø:

1991 : ŹȓǟȀƳɍǟ  ǨȦɅɀȅ ȳǠȚȹ Ž"Swift "ǦɆǱǿǠƪǟ ǥǿǠǲǪȱǟ ǧǠɆȲȶȝ ǾɆȦȺǩ ȿ ǦƨǠȞȵ ȰȾȆɆȱ.  

1992 : ȳǠȚȹ Ȝȑȿ Ź"logiciel sybu " ɂȲȝ ǼȝǠȅ Ǡȵ ȯɎǹ ȸȵ ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟ ǒǟǻǕ ǦȝȀȅ

 ɂȶȆɅ"télétraitement " ȴɆȶȞǩ ǢȹǠǱ ƂǙȳǟǼǺǪȅǟ  ȳɎȝɋǟƃɇǟ  ǥǿǠǲǪȱǟ ǧǠɆȲȶȝ Ȱȭ Ž

ǦɆǱǿǠƪǟ.  

1993 :ǒǠȾǪȹɍǟ  ȳɎȝɋǟ ȯǠǹǻǙ ȸȵƃɇǟ ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟ ȜɆƤ ɂȲȝ.  

1994 :ǿǼǣ ǢǶȆȱǟ ǦȩǠȖǣ Ž ȰǮȶǪɅ ǼɅǼǱ ǰǪȺƞ ȰȶȞȱǟ ǒǼǣ.  

1996: ɄȪɆȪǵ Ǩȩȿ Ž ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟ ȜɆȶƨ ǼȞǣ ȸȝ ǦƨǠȞƫǟ ȳǠȒȹ ȯǠǹǻǙ.  

1998:  ȫɀȺǤȱǟ ƙǣ Ǡȵ ǢǶȆȱǟ ǦȩǠȖǤǣ ȰȶȞȱǟ ǒǼǣ(CIB)

1 www.Bank-badr.net-consulté-20-03-2016
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3-  ǦȲǵȀȵ2000 ı 2004: ȸȵ ȻƘȢȭ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟȿ ǦǵɎȦȱǟ ȬȺǣ ǦƵǠȆƞ ǦȲǵȀƫǟ ȻǾȽ ǧȂɆƢ

 ȰɅɀƢ ȿ ȴɆȝǼǩ Ž ǦɆȵɀȶȞȱǟ ȫɀȺǤȱǟǧǟǿǠȶǮǪȅɍǟ  ȿ Û ǦǲǪȺƫǟ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ țǠȖȩ ȀɅɀȖǩ ɀƲ ȼǱɀǪȱǟ

 ǠȪȥȿ ǦɆǱǿǠƪǟ ǥǿǠǲǪȱǟ țǠȖȩ ȰɅɀƢ Ž ǦƵǠȆƫǟ ȿ ÛǦȖȅɀǪƫǟ ȿ ǢȹǠǱ ƂǙ ÛȧɀȆȱǟ ǻǠȎǪȩǟ ǧǠȾǱɀǪȱ

 ǧɍǠȭɀȱǟ ȸȵ ǼɅȂƫǟ ǴǪȥ ȨɅȀȕ ȸȝ Ȭȱǽ ȿ ȸȕɀȱǟ ȨȕǠȺȵ ȤȲǪǺƫ ȼǪɆȖȢǩ ȜɆȅɀǩ.  

 ȳǠȝ2000: ȼǪȅǠɆȅ Ž ȤȞȒȱǟ ȿ ǥɀȪȱǟ ȓǠȪȺȱ ȨɆȩǻ ȌǶȦǣ ȳǠɆȪȱǟ ȬȺǤȲȱ ǴȶȆǩ ǦɆǲɆǩǟȀǪȅǙ Ȝȑȿ Ȝȵ

 ŽȀȎƫǟ ȰȶȞȱǟ ȯǠƭ Ž ǦɆƫǠȞȱǟ ƘɅǠȞƫǟ ǻǠȶǪȝǠǣ.  

 ȳǠȝ2001: Ȼǻǿǟɀȵ ȴɆɆȪǩ ǥǻǠȝɋ ȼȺȵ ǠɆȞȅ ȼȩɀȪǵ ȜɆȶƨ ǦɆȱǠƫǟ ǦɆǤȅǠƮ ƘȾȖǩ ǦɆȲȶȝ ǒǟȀǱǚǣ ȬȺǤȱǟ ȳǠȩ

Ƙȡȿ ǦȱɀɆȆȱǠǣ ǦȪȲȞǪƫǟ ȰȭǠȊƫǟ ǦȾǱǟɀȵ ȿ ƃǠƫǟ ȻȂȭȀȵ ǼɅǼƠ ǦɆȢǣ ǠȾȲɆȎƠ Ž ȫɀȮȊƫǟ ɂȲȝ ȰȶȞȱǟ ȿ ÛǠȽ

 ȬȺǤȱǟ ȳɀȾȦȵ ȨɆȪǶǪǣ ȬȺǤȱǟ ȳǠȩ Ȭȱǽ ǢȹǠǱ ƂǙ ȸǝǠǣȂȱǟ ȻǠƟ ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟ ȤȲǪƯ ǥǼȵ ȌɆȲȪǩ ǥǻǠɅȁ

 ȄȱǠƨǟLa Banque Assise ǦȎǺȊȵ ǧǠȵǼǹ Ȝȵ.  

 ȳǠȝ2002: ǧɍǠȭȿ ȜɆƤ ɁɀǪȆȵ ɂȲȝ ǦȎǺȊȵ ǧǠȵǼǹ Ȝȵ ȄȱǠƨǟ ȬȺǤȱǟ ȳɀȾȦȵ ȨɆǤȖǩ ȴɆȶȞǩ

ȬȺǤȱǟ.  

 ȳǠȝ2004:ǦȺȅ ǨȹǠȭ ǼȪȱ 2004  ɂȲȝ ȰȶȞǩ ǥǼɅǼǱ ǦɆȺȪǩ ȯǠǹǻǙ ȣȀȝ ɃǾȱǟ ȬȺǤȲȱ ǦǤȆȺȱǠǣ ǥȂɆư

 Ǩȩȿ ȧȀȢǪȆɅ ȷǠȭ ȷǕ ǼȞǤȥ ǥǿɀȎȱǟ Ǝȝ ȬɆȊȱǟ ȰȪȹ ǦɆȲȶȝ Ž ȰǮȶǪǩ ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟ ǾɆȦȺǩ ǦȝȀȅ

 ƂǙ ȰȎǩ Ǽȩ ǥǼȵ ȬȺǤȱǟ ǧǠȮɆȉ ȰɆȎƠ15  Ž ǿǼǣ ȬȺǣ ǧǠȮɆȉ ȰɆȎƠ ȸǝǠǣȂȱǟ ȷǠȮȵǚǣ ǴǤȍǕ ÛǠȵɀɅ

ƎǪȞɅ ǟǾȽ ȿ ÛȂɆǱȿ Ǩȩȿ  Ȱȶȝ Ǡȶȭ ȀǝǟȂƨǟ Ž ŽȀȎƫǟ ȰȶȞȱǟ ȯǠƭ Ž ȧɀǤȆȵ Ƙȡ ȁǠƱǙɀȱɀǞȆȵ  ȬȺǣ

 ȳǠȝ ȯɎǹ ǿǼǤȱǟ2004 ȜȥǼȱǟ ǦȩǠȖǤǣ ǦȖǤǩȀƫǟ ǦɅǼȪȺȱǟ ȧǟǿȿɊȱ ǦɆȱɇǟ ȬɆǣǠǤȊȱǟ ȳǟǼǺǪȅǟ ȴɆȶȞǩ ɂȲȝ.

ƆǠǮȱǟ ǢȲȖƫǟ :ǿǼǤȱǟ ȬȺǣ ȤɅȀȞǩ-ȐɆǤȱǟ-1

1ǿǼǤȱǟ ȬȺǣ ȨǝǠǭȿ
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   ȳɀɅ ȐɆǤȱǟ ǿǼǤȱǟ ȬȺǣ ǜȊȹǕ02 -05 -1982  ȂȵȀȱǟ ȿɄȶɆȩȀǪȱǕ  ǦɆȲǂǟ ǦȱǠȭɀȲȱȯɎȢǪȅɎȱ  ɀȽ"730 "

 ɃɀȾƨǟ ȜȶǲȶȲȱ ǠɅǿǟǻǙ ǦȞǣǠǩ ǦȱǠȭɀȭ ɄȽȿȯɎȢǪȅɎȱ  ȻȂȵǿ ȿ ǥǼɆȞȆǣɄȶɆȩȀǪȱǕ"020 " ȴȒɅ ɃǾȱǟ ȿ

10 ɄȽȿ ǧɍǠȭȿ :ȐɆǤȱǟ-ǥǼɆȞȅ-ǦȺȅǠȆƩǟ -ȀǲƩǟ ƙȝ -ȯɀȱǠǣ-ǡɀǣ -ǦɅȀȊƫǟ -ǢȖȩ ɀǣ - ȐɆǣɉǟ

ǸɆȊȱǟ ǼɆȅ -ǒǟȀȦȎȱǟ ƙȝ-  ǦȱǠȭɀȱǟ ȴȒǩȿ13 ſǠȎȵ ǥǼȝ Ž ȰȵǠȝ țǿǠȉ ȐɆǤȱǟ Ȕȅȿ ȜȪǩ ɄȾȥ Û

 ȴȩǿ ǥȂǤǹɀǣ ɃǠǤȱǟ06 ȐɆǤȱǟ.  

ȐɆǤȱǟ ǦȱǠȭȿ ǿǼǤȱǟ ȬȺǤȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟ ȿ:  

 ȴȩǿ ȰȮȊȱǟ )03-01  :(ǦȱǠȭȿ ǿǼǤȱǟ ȬȺǤȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȐɆǤȱǟ:
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     ǬȱǠǮȱǟ ȰȎȦȱǟ

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǦȱǠǵ  Ǧȅǟǿǻ

Source: www.bank-badr.com

     ǬȱǠǮȱǟ ȰȎȦȱǟǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǦȱǠǵ  Ǧȅǟǿǻ

72

02 :(ǿǼǤȱǟ ȬȺǤȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ.  

badr.com

     ǬȱǠǮȱǟ ȰȎȦȱǟ

 ȴȩǿ ȰȮȊȱǟ)03 -02
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ȳ.ȳ :ƙȵǼǺǪȆƫǟ ǦɅȀɅǼȵ.  

ȳ.ȿ.ț :ǦȵǠȞȱǟ ȰǝǠȅɀȱǟ ǦɅȀɅǼȵ.  

ȳ.ǻ.ȧ.ȳ :ǧǠȝȁǠȺȱǟ Û ǦɆǝǠȒȪȱǟ ǧǠȅǟǿǼȱǟ ǦɅȀɅǼȵ.  

ȳ.ǧ.Ǖ :ȁǠƱɋǟ ǦǞɆȾǪȱǟ ǦɅȀɅǼȵ.  

ȳ.ǧ.ȳ.ǡ :ǦɅȀȊǤȱǟ ǻǟɀƫǟ ƇɀȪǩ ǦɅȀɅǼȵ.  

ȳ.Ǖ.ǧ :ȯǠȎǩɋǟ ȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ.  

ȳ.ǧ.ȳ.ȫ :ǥƘǤȮȱǟ ǧǠȆȅǘƫǟ ȰɅɀƢ ǦɅȀɅǼȵ.  

ȳ.ǻ.ȳ.ȃ :ǧǠǲǪȺƫǟ ȿ ȧɀȆȱǟ Ǧȅǟǿǻ ǦɅȀɅǼȵ.  

ȳ.ǧ.ȳ.ȋ.ȳ :ǦȖȅɀǪƫǟ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ ȰɅɀƢ ǦɅȀɅǼȵ.  

ȳ.ǧ.ȷ.ȣ :ǦɆǵɎȦȱǟ ǧǠȕǠȊȺȱǟ ȰɅɀƢ ǦɅȀɅǼȵ.  

ȳ.ț.ǻ :ǦɆȱȿǼȱǟ ǧǠȩɎȞȱǟ ǦɅȀɅǼȵ.  

ȳ.ț.ȿ :ǦɆȪǝǠǭɀȱǟ ǧǠɆȲȶȞȱǟ ǦɅȀɅǼȵ.  

ȳ.ǳ.ȳ.Ƿ :ǟ ǦɅȀɅǼȵǯǿǠƪǟ Ȝȵ ǦɆȱǠƫǟ ǧǠȭȀƩ.  

ȳ.ȳ.Ǖ :ǵɋǟ ȿ ǦǤȩǟȀƫǟ ǦɅȀɅǼȵǒǠȎ.  

ǻ.ț.ȁ :ȸǝǠǣȂȱǟ Ȝȵ ǧǠȩɎȞȱǟ ǥȀǝǟǻ.  

ǻ.ȃ.Ǖ :ǥǿǟǻɋǟ ȿ Ǩȥɀȅ ǥȀǝǟǻ.  

ȳ.Ǖ.ǧ.Ǖ.Ǖ :ƃɇǟ ȳɎȝɋǟ ȀɅɀȖǩ ȿ ȯɎȢǪȅɍǟ ǦɅȀɅǼȵ.  
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ȳ.ȋ :ǦȹǠɆȎȱǟ ǦɅȀɅǼȵ.  

ȳ.ȳ.ț :ǦȵǠȞȱǟ ǦǤȅǠǂǟ ǦɅȀɅǼȵ.  

ȳ.Ƿ :ǦȺɅȂƪǟ ǦɅȀɅǼȵ.  

ȳ.ǧ.ǻ :ɄȲǹǟǼȱǟ ȨɆȩǼǪȱǟ ǦɅȀɅǼȵ.  

ȳ.ȳ.ǧ :ȰɆȎǶǪȱǟ ȿ ǦȞǣǠǪƫǟ ǦɅȀɅǼȵ.  

ȳ.ȳ.ȳ.ǧ :ƘɆȆǪȱǟ  ǦǤȩǟȀȵ ȿ ǦɆȹǟȂɆƫǟ ǦɅȀɅǼȵ.  

ȳ.ǻ.ǧ.ȳ.ǧ :ȀɅɀȖǪȱǟ ȿ ǦɆȱǠƫǟ ǦɆȺȪǪȱǟ ǧǠȅǟǿǼȱǟ ǦɅȀɅǼȵ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǿǼǤȱǟ ȬȺǣ ȳǠȾȵ ȿ ȣǟǼȽǕ.  

1 /ǿǼǤȱǟ ȬȺǣ ȣǟǼȽǕ1:

     ȣȀȕ ȸȵ ǥȀȖɆȆƫǟ ȣǟǼȽɉǟ ȴȽǕ ȸȵɄȲɅ Ǡȵ ȬȺǤȱǟ ǥǿǟǻǙ:  

- ǦȲȵǠȉ ǦɆȥȀȎȵ ǦȆȅǘȶȭ ȬȺǤȱǟ ȰǹǼǩ ǧɍǠƭ ȜɅɀȺǩ ȿ ȜɆȅɀǩ.

- ƙȆƠǧǠȵǼƪǟ ǥǻɀǱ ȿ ǦɆȝɀȹ.

-ȸǝǠǣȂȱǟ Ȝȵ ǧǠȩɎȞȱǟ ƙȆƠ.

-ȧɀȆȱǟ ȸȵ ǦȎǵ ƎȭǕ ɂȲȝ ȯɀȎƩǟ.

-ǦɆƜȀȱǟ ȸȵ ǿǼȩ ɂȎȩǕ ȨɆȪƠ ǼȎȩ ŽȀȎƫǟ ȰȶȞȱǟ ȀɅɀȖǩ.

/03/2016: 26consultébadr.dz-www.bank1
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 ȓȿȀȊȱǟ ǦǞɆȾǪǣ ȬȺǤȱǟ ȳǠȩ ȣǟǼȽɉǟ ȬȲǩ ȨɆȪƠ ǦɆȢǣ ȿȧɎȖȹɎȱ  ǧɍɀǶǪǣ ȂɆȶǪǩ Ɣȱǟ ǥǼɅǼƨǟ ǦȲǵȀƫǟ Ž

ƫǟ ȧɀȆȱǟ ǳǠǪȦȹǟ ǦǲɆǪȹ ǦȵǠȽ ǧǠȮǤȉ ƘȥɀǪǣ ȬȺǤȱǟ ȳǠȩ ǬɆǵ ÛǦɆǤȺǱɉǟ ȿ ǦɆȲǂǟ ǦȍǠƪǟ ȫɀȺǤȱǟ ȳǠȵǕ ǦɆȥȀȎ

 ǦɆǩǠȵɀȲȞȵ ǦȶȚȹǕ ȿ ǥȂȾǱǕ ȿ ÛǦǮɅǼǵ ǦɆȺȪǩ ȰǝǠȅȿ Ȝȑȿ ȿ ǥǼɅǼǱ ȬȺǤȱǟ ɂȲȝ ȷɀȶǝǠȪȱǟ ȯǾǣ Ǡȶȭ ÛǦǮɅǼǵ

 ǧɎɅǼȞǩ ȯǠǹǻǙ Ȝȵ ÛȬȺǤȱǟ ǯǿǠǹ ȿ Ȱǹǟǻ ȯǠȎǩɍǟ ǦɆȩȀǩ ȿ ÛǦɅȀȊǤȱǟ Ȼǻǿǟɀȵ ȰɆȽǖǪȱ ǥƘǤȭ ǧǟǻɀȾƭ

ȧɀȆȱǟ ǧǠǱǠɆǪǵǟ ȿ Ɨȕɀȱǟ ŽȀȎƫǟ ȔɆǂǟ Ȝȵ ȨȥǟɀǪǩ ȬȺǤȲȱ ǦɆȲǹǟǼȱǟ ȰȭǠɆƬǟ ȿ ǧǠȶɆȚȺǪȱǟ ɂȲȝ.  

Ƚ ȿ ȸǝǠǣȂȱǟ ȸȵ ȀǮȭǕ ǡȀȪǪȱǟ ƂǙ ȬȺǤȱǟ ɂȞȅ Ǡȶȭ ȿ ȴőɍǠȢȊȹǟ ȿ ȴȾǤȱǠȖƞ ȰȦȮǪǩ ſǠȎȵ ƘȥɀǪǣ ǟǾ

 ȰȒȦǣ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ɂȞȆɅ ȬȺǤȱǟ ȷǠȭȿ ÛȴőǠǱǠɆǪǵǠǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ ȸȵ ǿǼȩ ƎȭǕ ɂȲȝ ȯɀȎƩǟ

 øøøǣ ȼȵǠɆȩ:  

- ȤɆȱǠȮǪȱǟ Ȱȩǖǣ ǻǿǟɀƫǟ ȴǲǵ Ȝȥǿ.

-ǧɎȵǠȞǪȱǟ ȌƸ ǠȶɆȥ ȬȺǤȱǟ ǧǠȕǠȊȹ ȜɆȅɀǩ.

-ȱǟ ȿ ǿǠȺɅǼȱǠǣ ȬȺǤȱǟ ǦȺɅȂƪ ȳǿǠȍ ƘɆȆǩǦǤȞȎȱǟ ǦȲȶȞ.

2/ȬȺǤȱǟ ȳǠȾȵ:1

 ȳǠɆȪȱǠǣ ȤȲȮȵ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ǥ ǦǵɎȦȱǟ ȬȺǣ ȷǚȥ ÛŽȀȎƫǟ ȯǠŎǟ Ž Ǡŏ ȯɀȶȞƫǟ ǼȝǟɀȪȱǟ ȿ ƙȹǟɀȪȲȱ ǠȪȥȿ

ǦɆȱǠǪȱǟ ȳǠȾƫǠǣ:  

 -ȧȿǼȺȎȱǟ ÛȣȀȎȱǟ ÛȏȿȀȪȱǠǣ ǦȍǠƪǟ ǧǠɆȲȶȞȱǟ ȜɆƤ ǦƨǠȞȵ.  

 - ȿ ǠƬ ǢȱǠȕ ȌǺȉ ȰȮȱ ǧǠǣǠȆǵ ǴǪȥȯǠǤȪǪȅǟ Ȝǝǟǻɀȱǟ.  

 -ǧǟǿǠǹǻɋǟ ȜɆƤ Ž ǦȭǿǠȊƫǟ.   

 - țǠȖȪȱǟ ȀɅɀȖǩ Ž ǦƵǠȆƫǟɄǵɎȦȱǕ ɁȀǹɉǟ ǧǠȝǠȖȪȱǟȿ.  

/03/2016: 26consultébadr.dz-www.bank1
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 - ǧǠȕǠȊȺȱ Ǡǣ ǦȍǠƪǟ ǧǠɆȩȀǪȱǟ ƙȵǖǩǦǵɎȦȱǟ Ǡŏ ȨȲȞǪɅ Ǡȵ ȿ.  

 - ǧǠȵǼǹ ȨȲǹ ɂȲȝ ȰȶȞȱǟ ǟǾȭȿ ǦɆȥȀȎƫǟ ǧɎȵǠȞǪȱǟȿ ǻǿǟɀƫǟ ȀɅɀȖǩǦɆȥȀȎȵ  ǧǠǲǪȺƫǟ ȀɅɀȖǩ Ȝȵ ǥǼɅǼǱ

ǦȵǼȪƫǟ ǧǠȵǼƪǟ ȿ .  

 -ɆȶȺǩ ȿ ǻǿǟɀȵ ǦǧǠȵǟǼǺǪȅǟ  ɄȲȶȝ ǦɆȩȀǩ ȨɅȀȕ ȸȝ ȬȺǤȱǟǿǠǹǻɍǟ  ȿǿǠȶǮǪȅɍǟ.  

 -ǦɅǼȪȺȱǟ ȼǩɎȵǠȞȵ ȿ ȼǪȮǤȉ ȀɅɀȖǩ.  

 -ÛǥȀƩǟ ȸȾƫǟ Ƀȿǽ ȸȵ ȀǮȭǕ ǡȀȪǪȱǟȿ ǦɆȥȀȎƫǟ ȧɀȆȱǟ ȴɆȆȪǩ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ ȿ ǿǠǲǪȱǟ.  

 -ǥǻǠȦǪȅɍǟ  ŽȀȎƫǟ ȰȶȞȱǟ ȯǠƭ Ž ǦɆƫǠȞȱǟ ǧǟǿɀȖǪȱǟ ȸȵ.  

 ǧǟǽ ȏȿȀȪȱǟ ǦȅǠɆȅ ǿǠȕǙ ŽȿǦɅǻȿǻȀƫǟ ǡ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟȿ ǦǵɎȦȱǟ ȬȺǣ ȳɀȪɅ:  

 -ȀȕǠǺƫǟ ȰɆȲƠ ǧǟǿǼȩ ȀɅɀȖǩ.  

 - ȏȿȀȪȱǟ ǥǿǟǻǙ ȴɆȚȺǩ ǥǻǠȝǙ.  

 -ǻǿǟɀƫǟ ǦȦȲȮǩȿ ȇǠȶǪǩ ǥǼǝǠȥ ǧɍǼȞȵ ȨɆǤȖǩȿ ȏȿȀȪȱǟ ȴǲƜ ǦȲȎǪȵ ǧǠȹǠȶȑ ǼɅǼƠ.  

 -ȬȺǤȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȳ ǧǠǞɆƬǟ ƘɆȆǩ ȿ ȴɆȚȺǩ ǥǻǠȝǙ.  

 -ɁȀǹɉǟ ȣǟȀȕɉǟ Ȝȵ ǧǠȩɎȞȱǟ ƙȆƠ.  

 - ȬȺǤȱǟ ǦȹȀȎȝ)ǦɆȆȥǠȺǩ ǦɅɀȪǩ.(  
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ƆǠǮȱǟ ǬǶǤƫǟ :ǿǼǤȱǟ ȬȺǣ Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ.

  ȿ ƆȿȀǪȮȱɋǟ ƂǙ ɃǼɆȲȪǪȱǟ ȸȵ ƁǠȞȱǟ Ž ȫɀȺǤȱǟ țǠȖȩ ǿɀȖǩ ȷǙǧǠǱǠɆǪǵǟ  ǧǠǲǪȺƫǟ ȸȵ ǒɎȶȞȱǟ

 ǠȾȑȀȦǩ ǦɆȶǪǵ ǥǿȿȀȑ ǴǤȍǕ ɃǾȱǟ ǿɀȖǪȱǟ ǟǾŏ ȧǠǶȲȱǟ ɃȀǝǟȂƨǟ ŽȀȎƫǟ țǠȖȪȱǟ ɂȲȝ ȏȀȥ ǦɆȹȿȀǪȮȱɋǟ

ǦɆƫǠȞȱǟ ȧɀȆȱǟ Ž ǦɆȵǠȺǪƫǟ ǠɆǱɀȱɀȺȮǪȱǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȰǤȩ ȸȵ ǦȵǼȪƫǟ ȏȿȀȪȱǟ.

   ȜɅǿǠȊƫǟ ǦǤȭǟɀƫ Ȭȱǽ ȿ ȏȿȀȪȱǟ ȸȵ Ǧȝɀȶƭ ƇǼȪǪǣ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȳɀȪɅǦɅǿǠȶǮǪȅɍǟ 

Ž ȰǮȶǪǩ ɄȽ ȿ ǦȵɀȮƩǟ ǠőȀȩǕ Ɣȱǟ ǦȶǺȒȱǟɄȲɅǠȵ:1

1 -ȨɆȥȀȱǟ ȏȀȪȱǟ : ǧǠȖȲȆȱǟ ǠƬɎǹ ȸȵ ǧǼȆǱ ǠƬɎǹ ȸȵ Ɣȱǟ ȰǤȆȱǟ ȰȒȥǕ ȸȵ ȨɆȥȀȱǟ ȏȀȪȱǟ ǼȞɅ

 țǠȖȪȲȱ ǠȾȶȝǻ ǦɆȵɀȶȞȱǟɎȦȱǕɄǵ ȼɆǱɀǪȱǟ ȷɀȹǠȪȱ ǠȪɆǤȖǩ ǒǠǱ Ǽȩ ȿ ÛɄǵɎȦȱǕ  ǸɅǿǠǪǣ ǿǻǠȎȱǟ

02/08/2008  ȳǟȀǣǙ ǼȞǣ Ȭȱǽ ȿǦɆȩǠȦǩǟ  ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȿ ǦȾǱ ȸȵ ǦǵɎȦȱǟ ǥǿǟȁȿ ƙǣ

 ǸɅǿǠǪǣ ɁȀǹǕ ǦȾǱ ȸȵ05/08/2008  ȰɅɀȶǪȱ ǳɎȦȲȱ ȬȺǤȱǟ ȼȵǼȪɅ ɄƧɀȵ ȏȀȩ ȨɆȥȀȱǟ ȏȀȩ ƎǪȞɅ ȿ

 ȼȕǠȊȹɄǵɎȦȱǕ ɄƧɀƫǟ ǦȺȆȱǟ ȯɎǹ.  

2 - ȏȀȩȝɍǟȶǪǻǠ  ɃǿǠƶɍǟ) ǻǠǪȞȱǠǣ ȋǠƪǟɄǵɎȦȱǕ :( ƙǣ ǦȩɎȝ ǜȊȺǩ ǦɅǿǠƟ ȿ ǦɆȱǠȵ ǦȲɆȅȿ ɀȽ

 ƙȲȵǠȞǪƫǟ ȿ ȫɀȺǤȱǟƙɅǻǠȎǪȩɍǟ  ǥȀȉǠǤȵ ȨȲȞǪȵ ǻǠǪȝ ƘǱǖǪȱǟ ǼȪȝ Ž ǦȲǮȶƫǟǧɍǠȶȞǪȅɍǠǣ  ȜɅǿǠȊƫǟ ǧǟǽ

ǦɅǿǠȶǮǪȅɍǟ  ȧǠȖȹ ȜɆȅɀǩ ȴǪɅ ȷǕ ɂȲȝ ǠɆȱǠǵ ǦɆǵɎȦȱǟǥǻǠȦǪȅɍǟ  ȸȵ ȜɆƤ ƂǙ ȏȿȀȪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ

 ǧǠȝǠȖȪȱǟǦɅǻǠȎǪȩɍǟ  Ž ȿ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȣȀȕ ȸȵ ȯɀȶƫǟ ȓǠȊȺȱǟ ȧǠȖȹ Ž ǦǱǿǼȺƫǟ

 ȜɆƤ ȁǠƱǙ ǼȞǣ ǼȪȞȱǟ ǟǾȽ ȣǼŏ ǟȀǱǖǪȆȵ ȷɀǣȂȱǟ ȿ ǟȀǹǘȵ ȬȺǤȱǟ ǼȞɅ ǦȱǠƩǟ ȻǾȽǠȾȺɆȵǠȒȵ  ȜɆƤ ƂǙ

 ȿ ȧɀȪƩǟǧǠȵǟȂǪȱɍǟ ǻȀǲƞ ɍǟǒǠȾǪȹ ȸȵ ǻǠǪȞȱǟ ǿǠƶǙ ȯǼǣ ǧǠȪǶǪȆƫǟ ȜɆƤ ǼɅǼȆǩ.  

1 ǿǼǤȱǟ ȬȺǣ Ȝȩɀȵbadr.net-www.badrhttp:// ǸɅǿǠǩ Ž27/03/2016  
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2 -1ȏȿȀȪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ Ž ȰɅɀȶǪȱǟ ǦɆȝɀȹ:  

 -ǦȱȿǼȱǟ ȴȝǻ ȿ ȷɀǣȂȱǟ ƙǣ ɄǝǠȺǭ ȰɅɀƢ.  

 -ǦȱȿǼȱǟ ȴȝǻ ȿ ȷɀǣȂȱǟ ȿ ȬȺǤȱǟ ƙǣ ɄǭɎǭ ȰɅɀƢ.  

 țǠǱǿɋǟ ǥǼȵ ȷǕ Ǡȶȭ ÛǧǟɀȺȅ ǦȆƦ ƂǙ ǦǭɎǭ ƙǣ ǳȿǟȀǪǩ ȏȀȪȱǟ ǥǼȵ)ȰɆǱǖǩ (ȀȾȉǕ ǦǪȅ ȸȵ.  

3 -ɄȦɅȀȱǟ ǒǠȺǤȱǟ ȏȀȩ)ɄȦɅȀȱǟ ȸȮȆȱǟ:(  Ȭȱǽ ȿ ɄȦɅȀȱǟ ƗȮȆȱǟ Ȕȅɀȱǟ ȀɅɀȖǩ ǿǠȕǙ Ž ȏȀȪȱǟ ǟǾȽ ǒǠǱ

ǦɆȱǠǪȱǟ ȯǠȮȉɉǟ ȯɎǹ ȸȵ:  

 -ɄȦɅǿ ȸȮȆȵ ǒǠȺǣ.  

 -ɄȦɅǿ ȸȮȆȵ ȜɆȅɀǩ.  

 -ɄȦɅǿ ȸȮȆȵ ǼɅǼƟ ȿǕ ȴɆȵȀǩ.  

4 -ɃǼƠ ȏȀȩ:  ȜɅǿǠȊƫǟ ȜɆƤ ƂǙ ȏȀȪȱǟ ǟǾȽ ȼǱɀɅǦɅǿǠȶǮǪȅɍǟ  ǰȵǠȹȀǣ ǿǠȕǙ Ž ǠȾɆȲȝ Ȩȥǟɀƫǟ

ǳɎȎǪȅɍǟ  ǦɆǵɎȦȱǟ ɄȑǟǿɊȱ Ɨȕɀȱǟ ȷǟɀɅǼȱǟ ǠȶɆȅɍ ǦǵɎȦȱǟ ǥǿǟȁɀǣ ǦȎǪǺƫǟ ǧǠǞɆƬǟ ȣȀȕ ȸȵ

)onta( ȏȀȩ ǦȖȅǟɀǣ ǠȾȲɅɀƢ ȴǪɅ Ɣȱǟ ȿ ȧǠɆȆȱǟ ǟǾȽ Ž ǦǱǿǼȺƫǟ ǧǠȕǠȊȺȱǟ ȴȽǕ ƂǙ ǥǿǠȉɋǟ ȸȮƹ ȿ Û

ɃǼǶǪȱǟ:  

 - ɄȪȆȱǟ ȀɅɀȖǩɄǵɎȦȱǕ.  

 -ƥȿ ƘȒƠ ȯǠȢȉǕɄȑǟǿɉǟ ǦɅǠ.  

 -ǦɆǵɎȦȱǟ ǧǟȀȶǮǪȆƫǟ ǦȹȀȎȝ ȿ ȂɆȾƟ ȿ ǒǠȊȹǙ.  

 -ǯǠǪȹɋǟ ǧǟǿǼȩ ȴɆȝǼǩ.  

 - ƙȶǮǩǧǠǲǪȺƫǟ Ʉȉǟɀƫǟ ǦɆǣȀǩ ȿ ǦɆǵɎȦȱǟ.  
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 -ǦɆǩǠǤȺȱǟ ȿ ǦɆȹǟɀɆƩǟ ǥȿȀǮȱǟ ȀɅɀȖǩ ȿ ǦɅǠƥ.  

5 - ȏȀȪȱǟɃǻǠƠɍǟ )ƃǟǿǼȦȱǟ:(  ȸȵ ȼȲǱǕ ɄƧɀȵ ȏȀȩ ɀȽ6  ƂǙ ȀȾȉǕ24  ǥǼǝǠȦȱ ǦǤȆȺȱǠǣ ȀȾȉ

 ǦȶȝǼȵ100%  ǧǠȆȅǘƫǟ ɀƲ ȼǱɀɅ ÛǦȱȿǼȱǟ ȣȀȕ ȸȵǦɅǻǠȎǪȩɍǟ  ȤȲǪǺƞ ǦɆǵɎȦȱǟ ǧǠȞȶǪŎǟ ȿ

 ǧǟȂɆȾǲǪȱǟ ǡǠǶȍǕ ȿ ǦɆǵɎȦȱǟ ǦɆȅǠȅɉǟ ǻǟɀȶȲȱ ƙȱɀǂǟ ƂǙ ȬȱǾȭ ȼǱɀɅ ȿ ǦɆǵɎȦȱǟ ǧǠȾǱɀǪȱǟ

 ƙɆȱǟɀƫǟ ȿ ǦɆǵɎȦȱǟǧǠǱǠɆǪǵɎȱ ǦȆȅǘƫǟ ȻǾȽ Ȝȵ ƙȲȵǠȞǪƫǟ ƙǵɎȦȲȱ ǦɆƧɀƫǟ.  

5 -1ȏȀȪȱǟ ǟǾȽ ǠƬɀƹ Ɣȱǟ ǧǠȕǠȊȺȱǟ:  

 -ȴȕǠȶȖȱǟ ȰɅɀƠ ȰǮȵ ǦɆȲɅɀǶǪȱǟ ǧǠȝǠȺȎȱǟ.  

 -ǿɀȶǪȱǟ ȀɅǼȎǩȿ ȂɆȾƟ.  

 -ȰȆȞȱǟ ȿ ǧɀɅȂȱǟ ǯǠǪȹǙ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǿǼǤȱǟ ȬȺǤȱ ǦɆȹȿȀǪȮȱɋǟ ǧɎȵǠȞǪȱǟ.  

1/ǦɆȹȿȀǪȮȱɋǟ ǦȥƘȎȱǟ:1

  ǦɆȥȀȎƫǟ ǦǵǠȆȱǟ ǧǼȾȉ ȨȲȖɅ ǴǤȍǕ Ǡȵ ȿǕ ǦɆȮȺǤȱǟ ǠɆǱɀȱɀȺȮǪȱǟ Ž ǟƘǤȭ ǠȞȅɀǩ ǥƘǹɉǟ ǦɅȀȊȞȱǟ ȯɎǹ

 ǼȞǩ Ɣȱǟ ǦɆȹȿȀǪȮȱɋǟ ǦȥƘȎȱǟ ȼɆȲȝǠȽǠƟǟ ǥǼɅǼȝ ǠɅǟȂȵ ȸȵ ȼȪȪƠ Ǡƫ.  

1 -1ǦɆȹȿȀǪȮȱɋǟ ǦȥƘȎȱǟ ȤɅȀȞǩ : ǦɆǱɀȱɀȺȮǪȱǟ ǢɆȱǠȅɉǟ ȿ ǧǠɆȺȪǪȱǟ ȸȵ Ǧȝɀȶƭ ǠŒǕ ɂȲȝ ȣȀȞǩ

 ȰɆȾȆǩ ȰǱǕ ȸȵ ŽȀȎƫǟ ȳǠȚȺȱǟ Ž ǨȲǹǻǕ Ɣȱǟ ȿ ȳǼȪǪƫǟ ƁǠȞȱǟ Ž ǦɆǱɀȱɀȺȮǪȱǟ ǥǿɀǮȱǟ ǠőȁȀȥǕ Ɣȱǟ ǦǮɅǼƩǟ

 ǧǠȆȅǘƫǟ ȣǟȀȕɉǟ ȤȲǪƯ ƙǣ ǦɆȥȀȎƫǟ ǧǠɆȲȶȞȱǟƙɅǻǠȎǪȩɍǟ  ȿƙȲȵǠȞǪƫǟ ǩ ȿ ȳǠȝ ȰȮȊǣ ǦȥƘȎȱǟ ȰȶȊ

ɋǟɀȲȞƫǟ Ȱȭ ǦɆȹȿȀǪȮȱ ǧǠȆȅǘƫǟ ȿ ǧǠȭȀȊȱǟ ȿ ǻǟȀȥɉǟ ȿ ǦɆȱǠƫǟ ǧǠȆȅǘƫǟ ƙǣ ǦɆȱǠƫǟ ǧǠȵǦɅǻǠȎǪȩɍǟ 

1 ǿǼǤȱǟ ȬȺǣ Ȝȩɀȵbank.net-www.badrhttp:// ǸɅǿǠǩ Ž27/03/2016
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ÛǦȦȲǪǺƫǟ ǠȾɆȥ ǦɆȲɆȢȊǪȱǟ ȤɅǿǠȎƫǟ ȿ ȤɆȱǠȮǪȱǟ ȐɆȦơ ƂǙ ȣǿǠȎƫǟ ɂȞȆǩ ǦɆƜȀȱǟ ƙȆƠ ȰǱǕ ȸȵ ȿ

 ȿ ǠɆǱɀȱɀȺȮǩ ȸȵ ǥǾǺǪȵǿǠȮǪǣɍǟ ȀǩɀɆǤȶȮȱǟ ǧǠȮǤȉ ȰȶȞǩ ȿ Ȭȱǽ ȨɆȪǶǪȱ ǠőǟȿǻǕ  ȿǨȹȀǪȹɍǟ  ɂȲȝ

 ǻǟȀȥɊȱ ǴɆǪǩ ǬɆǵ ÛȸǝǠǣȂȲȱ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ǥǻɀǱ Ȝȥǿ ȿ ȤɆȱǠȮǪȱǟ ȐɆȦơȯǠȎǩɍǟ  Ǝȝ ȴȾȭɀȺǣ Ȝȵ

ǨȹȀǪȹɍǟǦɆȹȿȀǪȮȱǙ ǦɆȥȀȎȵ ǦɆȲȶȝ ɃǕ ǒǟȀǱǙ ȿ ȯǟɀȵɉǟ ȰɅɀƠ ȿǕ ǡǠȆƩǟ ɂȲȝ țɎȕɋǟ ȰǱǕ ȸȵ Û.   

Ƚ ȿ ÛȬȱǽ ǼɅȀɅ Ɠȵȿ ǠȶǮɆǵ ȷɀǣȂȲȱ ȴȲȆǩȿ ȏȀȞǩ ǠȾȶȚȞȵ Ž ǧǠȵǼƪǠȥ ȿ ǦǵǟȀȱǟ ȼȱ Ȁȥɀǩ ƃǠǪȱǠǣ Ʉ

ȯǟɀȵɉǟ.  

1 -2 ǦɆƵɉǟǦɅǻǠȎǪȩɍǟ ǦɆȹȿȀǪȮȱɋǟ ǦȥƘȎȲȱ : ǠőǠȵǼǹ ȿ ǠőɎȵǠȞȵ ȤȲǪƯ ǦɅɀȆǪǣ ȣǿǠȎƫǟ ȳǠɆȩ ȷǙ

 Ǝȝ ǦɆȱǠƫǟǨȹȀǪȹɍǟ  ȓǠȊȺȱǟ ɂȲȝ ǥƘǮȭ ǼǝǟɀȦǣ ǻɀȞɅɃǻǠȎǪȩɍǟ  ȀȭǾȹ ǼǝǟɀȦȱǟ ȻǾȽ ȴȽǕ ȸȵȿ ȳǠȝ ȰȮȊǣ

ɄȲɅǠȵ:  

 - ƂǙ ȷɀǣȂȱǟ ǯǠǪƷ ɍ ǬɆǵ ÛǧɎȵǠȞƫǟ ȤȲǪƯ ǒǟȀǱɋ ȬȺǤȱǟ ǠȾȲȶǶǪɅ Ɣȱǟ ǧǠȪȦȺȱǟ ȐɆȦơȯǠȪǪȹɍǟ 

 Ȱǣ ÛǠɆȥǟȀȢǱ ǦȱȿȂȞƫǟ ȨȕǠȺƫǟ Ž ǦȍǠǹ ȫɀȺǤȲȱ ǥǼɅǼǱ țȿȀȥ ǒǠȊȹǙ ƂǙ ǦǱǠƩǟ ȳǼȝ ƂǙ ɃǻǘɅ Ǡư ÛȬȺǤȲȱ

 ɂȲȝ Ȝȩɀȵ ǒǠȊȹǙ ɄȦȮɅǨȹȀǪȹɍǟ ȹȿȀǪȮȱɋǟ ǦɆȥȀȎƫǟ ǧɎȵǠȞƫǟ ǦȥǠȭ ǒǟȀǱɋǦɆ.  

 - ǦȮǤȉ ǦɅɀȪȱǟ ǦɆƫǠȞȱǟ ȣǿǠȎƫǟ ȯɀǹǻ ȷǙǨȹȀǪȹɍǟ  ǥǿȿȀȑ ȳȂȲɅ ǦȆȥǠȺƫǟ Ž ǦɆȱǠȝ ǧǟǿǼȩ ȸȵ ȼȮȲƢ Ǡƞ ȿ

 ǠȾǪȵǼƪ ȫɀȺǤȱǟ ȏȀȝ ȸȝ ǦƤǠȺȱǟ ǥǼɅǼƨǟ ǧǠɅǼǶǪȱǟ ǦȾǱǟɀƫ ǦȵǼƪǟ ȻǾȽ Ž ǦɆȵǠȺȱǟ ȯȿǼȱǟ Ž ȫɀȺǤȱǟ

ɄȆȥǠȺǩ ȰȮȊǣ.  

 -ȂɅȂȞǩ ȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȀɅɀȖǩ ȿ ɃȀȮȦȱǟ ȯǠƫǟ ȃǕǿǧǠ.  

 - Ǝȝ ɎȍǟɀǪȵ ȼȲȞǱ ȿ ȣǿǠȎƫǟ Ȝȵ ȰȵǠȞǪȱǟ ƘɆȆǪȱ Ƀǻǘǩ ǦɆȹȿȀǪȮȱɋǟ ǦȥƘȎȱǟ ȷǙǨȹȀǪȹɍǟ.  

 -ǿǠȎǪǹǟ ǦɅǼɆȲȪǪȱǟ ȂǱǟɀƩǟ Ȝȥǿ ȿ ǦɆȥǟȀȢƨǟ ǧǠȥǠȆƫǟ.
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2/ǿǼǤȱǟ ȬȺǤȱ ƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ.  

2 -1ǿǼǤȱǟ ȬȺǤȱ ǦɆȆɆǝȀȱǟ ǦǶȦȎȱǟ : ȤȲǪƯ ǿǼǤȱǟ ȬȺǤȱ ǦȾǱǟɀȱǟ ǦɆȆɆǝȀȱǟ ǦǶȦȎȱǟ ȏȀȞǩ ȿ ǧǠȵǼƪǟ

ȼȞȩɀȵ Ǝȝ ǦɆȹȿȀǪȮȱɋǟ ȿ ǦɅǼɆȲȪǪȱǟ ǧǠǲǪȺƫǟwww.badr-bank.net

ȬȥȀȎȵvotre BankǧǠȎȩǠȺƫǟ ÛD’offres appels

 ȴȮǪȵǼǹ ŽA votre servies ÛǻǠȎǪȩɍǟ  ǦɆȱǠƫǟ ȿEconomie et finance

ȏǟȀȞǪȅǟ  ǧǠȵɀȲȞƫǟReleve badreinf Ǝȝ ǡǠȆƩǟ ȌǶȥ ÛǨȹȀǪȹɍǟ sold internet

consulty vos

 ǦǶȦȎȱǟ ȻǾȽ ȯɎǹ ȸȵ ȸȮƹ ȻǠȺȞȵ ɃǕ ɁȀǹǕ ǦɆȆɆǝǿ ǦǶȦȍ ǠȺȱ ǴǪȦǩ ǠȾȺȵ ɃǕ ƂǙ ȯɀǹǼȱǠǣ ȿȯǠȪǪȹɍǟ 

 ȸȵ ȀȎȺȝ Ȱȭ ƂǙȱǟȀȍǠȺȞ ǦȾǱǟɀȱǟ ǦɆȆɆǝȀȱǟ ǦǶȦȎȲȱ țɀǱȀȱǟ ȷȿǻ ɁȀǹɉǟ.  

2 -2ƆȿȀǪȮȱɋǟ ȬȺǤȱǟ ǦȵǼǹ : Ǝȝ ȴőǠǣǠȆǵ ȌǶȦǣ ǒɎȶȞȲȱ ǴȶȆǩ ǦȵǼǹ ɄȽǨȹȀǪȹɍǟ  ȯɎǹh24

 ȿ7/7  ȰǱǕ ȸȵȿ ÛȳǠɅǕǥǻǠȦǪȅɍǟ  ǡǠȽǾȱǟ Ż ÛɄȮȺǣ ǡǠȆǵ ȴȩǿ ȬɅǼȱ ȷɀȮǩ ȷǕ Ǣƶ ǦȵǼƪǟ ȻǾȽ ȸȵ

 ǡ ǠȽǼȞǣȿ ƆȿȀǪȮȱɋǟ ȬȺǤȱǟ ǦȵǼƪǟ Ž ȰɆǲȆǩ ǢȲȕ ȰǱǟ ȸȵ ǿǼǤȲȱ ǦɆȮȺǣ ǦȱǠȭȿ ǡȀȩǕ ƂǙ4  ȸȮƹ ȳǠɅǕ

Ȳȝ ƘȉǠȺƫǟ ȯɎǹ ȸȵ ƆȿȀǪȮȱɋǟ ȬȺǤȲȱ ȯɀǹǼȱǟ ȼȺȮƹ Ż ÛɃȀȆȱǟ ȴȩǿ ɂȲȝ ȯɀȎƩǟ ȰɆȶȞȲȱ ȌǶȥ ɂ

ȷǕ ƆȿȀǪȮȱɋǟ ȬȺǤȱǟ ǦȵǼǹ Ž ȰǲȆȵ ȰɆȶȝ Ƀɉ ȸȮƹ ǿǼǤȱǟ Ȝȩɀƫ ǦɆȆɆǝȀȱǟ ǦǶȦȎȱǟ ɂȲȝ ǡǠȆƩǟ:  

 - ȯɎǹ ȼǣǠȆǵ ȌǶȦɅ7/7 ȿ ȳǠɅǕh24/24 ȰɆȍǠȦǩ ȿǕ Ȭǣ ǦȍǠƪǟ ǧǠǣǠȆƩǟ ǥǼȍǿǕ ǨȹǠȭ ǒǟɀȅ

 ȯɎǹ ǧǠȪȦȎȱǟ ȸȝ30 ǦɆȑǠƫǟ ȳɀɅ.  

 -Ȁǹɉǟ ǡǠȆǵ ȸȵ ȯǟɀȵɉǟ ȰɅɀƠȿ ȰȪȹ ǧǠɆȲȶȞǣ ȳǠɆȪȱǟ.  
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 ȋǠƪǟ ǡǠȆƩǟ ȤȊȭ ǥȀȉǠǤȵ ƆȿȀǪȮȱɋǟ ȬȺǤȱǟ ȏȀȞɅ Ûȼǣ ȋǠƪǟ ɃȀȆȱǟ ȴȩȀȱ ȰɆȶȞȱǟ ȯǠǹǻǙ ǼȞǣ

Ȭǣ.  

2 -3ǧǠȮɆȊȱǟ ȀǪȥǻ ǢȲȕ:  ȷȿƘǮȮȱǟȷȿǻǠȺɅ ȯǠȪǪȹɍǠǣ  ƂǙ ȯɀǹǼȱǠǣ Ȭȱ ǴȶȆɅ ǿǼǣ ȬȺǤȥ ǦȱǠȭɀȱǟ ƂǙ

 ǦǞǤȞǩ ȿ ǧǠȮɆȉ ȀǪȥǻ ǢȲȕǥǿǠȶǪȅɍǟ.  

2-4ɃȀȆȱǟ ȴȩȀȱǟ ƘɆȢǩ ǢȲȕ:ɆȶȞȲȱ ǦȵǼƪǟ ȻǾȽ ǴȶȆǩȱǠǵ Ž ǠȾȵǼǺǪȆɅ Ɣȱǟ ǿȿȀƫǟ ǦȶȲȭ ƘȢǪǣ Ȱ Ǡȵ Ǧ

ǦȲȾȅ ǦȪǣǠȆȱǟ ǦȶȲȮȱǟ ȷǕ ȄǵǕ ȿ  ȸȮȶƫǟ ȸȵǠȾȥǠȊǪȭǟ ȿ ȰɆȶȞȱǟ ȣȀȕ ȸȵ ǦȖɆƩǟ ȸȵ țɀȺȭ ǟǾȽȿ Û

 ȁȿǠǲǪɅ ǠȵǼȺȝ ǠȽƘɆȢǪǣ ǒɎȶȞȱǟ ǴȎȺɅ Ǡȵ ǥǻǠȝ ɃǾȱǟ ȬȺǤȱǟ ȣȀȕ ȸȵ ȸȵɉǟ ȿ ǦȝȀȆȱǟǠȾȵǟǼǺǪȅǟ  ǟǼǵ

ǠȺɆȞȵ.  

2 -5 ǢȲȕ ǦȵǼǹȫǟȀǪȉɍǟ ǼȞǣ ȸȝ ȬȺǤȱǟ Ž : ǢȲȕ ȰɆȶȞȱǟ ǻǟǿǕ ǟǽǙȫǟȀǪȉǟ  ȬȺǤȱǟ ǦȵǼǹ Ž

 ǜȲȵ ȼɆȲȝ ƆȿȀǪȮȱɋǟǥǿǠȶǪȅɍǟ.  

2 -6ƆȿȀǪȮȱɋǟ ǼɅƎȱǟ ǦȵǼǹ:  ǧǠǤȲȕ ÛɁȿǠȮȉ ÛǧǠȪɆȲȞǩ ƇǼȪǩ ȿǕ ǧǠȵɀȲȞȵ ɃǕ ɂȲȝ ȯɀȎǶȲȱ

 ɂǱȀɅ ÛǴɆȑɀǪȱǟȯǠȎǩɍǟ  ȿ ÛƆȿȀǪȮȱɋǟ ǼɅƎȱǟ ȨɅȀȕ ȸȝ ȬȺǤȱǠǣǿǠȚǪȹǟ ȸȮư Ǩȩȿ ǡȀȩǕ Ž ǻȀȱǟ.  

3/ǦɆȹȿȀǪȮȱɋǟ ǧǠȩǠȖǤȱǟ ȿ ǦȍǠȪƫǟ ȳǠȚȹ.  

3 -1ǦɆȹȿȀǪȮȱɋǟ ǦȍǠȪƫǟ ȳǠȚȹ )télé compensation:(

 ǠȾȦɅȀȞǩ:  ǦɆȹȿȀǪȮȱɋǟ ǦƨǠȞƫǠǣ ȌǪƸ ȼȹǖǣ ȳǠȚȺȱǟ ǟǾȽ ȣȀȞɅǦɆȱɇǟ  ÛȰɅɀƠ ÛȫɀȮȍ ÛȳǠȞȱǟ ȜȥǼȱǟ ȰǝǠȅɀȱ

țǠȖǪȩǟ Ȭȱǽȿ ÛǦɆȮȺǤȱǟ ǧǠȩǠȖǤȱǠǣ ȜȥǼȱǟ ȿ ǢǶȆȱǟ ǧǠɆȲȶȝ ÛȯǠȶȞǪȅǠǣ  ǧǠǵǠȆƫǟ ȰǮȵ ǥǿɀȖǪȵ ȰǝǠȅȿ

 ƘɅǠȞȶȲȱ ǠȪȥȿ ȿ ǥǿɀȖǪƫǟ ȜȥǼȱǟ ǦȶȚȹǕ ȸȵ ƆǠǮȱǟ ȴȆȪȱǟ ȳǠȚȺȱǟ ǟǾȽ ȰǮƹ ȿ ÛǦȦȲǪǺƫǟ ǧǠɆƭƎȱǟ ȿ ǦɆǝɀȒȱǟ

 ȯǻǠǤǪȱǟ ȳǠȚȹ ɂȲȝ ȳǠȚȺȱǟ ǟǾȽ ǼȶǪȞɅ ȿ ÛȸǝǠǣȂȲȱ ǦȵǼȪƫǟ ǦɆȮȺǤȱǟ ǧǠȵǼǺȲȱ ɄǝǠȾȺȱǟ ƙȆǶǪȱǟ ȣǼŏ ǦɆȱȿǼȱǟ

źǠȵɀȲȞƫǕ ȿ ÛǦɆȶȩȀȱǟ ǧǠȹǠɆǤȲȱ  ȳɀɅ ȿ ǿɀȎȱǟ15 ɀɅǠȵ 2006  ǦɅǟǼǤȱǟ ǨȹǠȭ ȿ ǧɍǻǠǤǪȲȱ ȳɀɅ ȯȿǕ ȷǠȭ

 ȰǝǠȅȿ ɄȩǠǣ ȰȶȊǪȱ ǦɆȲȶȞȱǟ ǧǿɀȖǩ ȿ ȫɀȮȎȱǟ ǦƨǠȞƞ ǦɅǠŒ ȜȥǼȱǟ2006.  
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 ɂȶȆǩ Ɣȱǟ ȿ ǦȦȲǪǺƫǟ ȫɀȺǤȱǟ ƙǣ Ǡȵ ȫɀȮȎȱǟ ȯǻǠǤǩ ǦɆȹȿȀǪȮȱɋǟ ǦȍǠȪƫǟ)confrère (ȰǮȵ :

BadrB N A

Ž ȬȺǤȱǟ ȄȦȹ ƙǣ ȿǕ  ɂȶȆǩ Ɣȱǟ ȿ ǦȦȲǪƯ ȨȕǠȺȵ)Syrat (ȰǮȵ:Badr Badr

ǦɆȹȿȀǪȮȱɋǟ ǦȍǠȪƫǟ ȳǠȚȹ ȣǟǼȽǕ :ƂǙ ȳǠȚȺȱǟ ǟǾȽ ȣǼȾɅ:  

 -ǦɆȺȕɀȱǟ ǦɆȱǠƫǟ Ž ǦȺɅȂƪǟ ǦɆȞȑȿ ȸȝ ǦȪɆȪǵ ȿ ǦȲȵǠȉ ǥȀȚȹ ǒǠȖȝǙ ȿ ɄȵɀɆȱǟ ƑȅǠǂǟ ƘɆȆǪȱǟ.  

 -ǠȎȩǕ ȰǱǕ Ž ǦɆȲȶȞȱǟ Ȑȥǿ ȿǕ ȯɀǤȩ ȴɆȩ ÛǦƨǠȞƫǟ ȯǠǱǓ ȌɆȲȪǩ Ȼ5  ǦǭɎǭ ƂǙ ǥǼƫǟ ȯǟȂǪǹǙ ȴǪɅ ȷǕ ȳǠɅǕ

 ƂǙ Ż ȳǠɅǕ48 ǦȝǠȅ.  

 -ȫɀȮȎȱǟ ǦȍǠǹ ȜȥǼȱǟ ȰǝǠȅȿ Ž ȸǝǠǣȂȲȱ ǦȪǮȱǟ ǥǻǠȝɋ ȳǠȞȱǟ ȜȥǼȱǟ ǦȶȚȹǕ ƙȵǖǩ.  

 -ȀǝǟȂƨǟ Ž ȯǟɀȵɉǟ ȐɆɆǤǩ ǦɆȲȶȝ ǦȾǱǟɀȵ.  

3 -2ǿǼǤȱǟ ȬȺǤȱ ǦɆȹȿȀǪȮȱɋǟ ǧǠȩǠȖǤȱǟ1

  ȫǠȺȽ4  ȬȺǣ Ž ǦɆȹȿȀǪȮȱɋǟ ǧǠȩǠȖǤȱǟ ȸȵ țǟɀȹǕƃǠǪȱǠȭ ɄȽ ȿ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ:  

3 -2-1 ǦȩǠȖǣCIB: ȜȥǼȱǟ ȿ ǢǶȆȲȱ ǥǟǻǕ ɄȽ ȿ ǿǼǤȱǟ ȬȺǤȱ ȫɀȺǤȱǟ ƙǣ Ǡȵ ǦɆȹȿȀǪȮȱɋǟ ǦȩǠȖǤȱǟ ƎǪȞǩ

ǠƵ ȸɅȀȎȺȝ ɂȲȝ ȤȩɀǪɅ ǦȩǠȖǤȱǟ ȀɅɀȖǩ ȷǚȥ ǟǾƬ ǒɎȶȞȱǟ ǦȵǼǹ ƙȆǶǪȱ ǦȲɆȅȿ ǠȾɆȱǙ ȀȚȺɅ ȿ:  

 -ȩǠȖǤȱǟ ȨɅȀȕ ȸȝ ȜȥǼȱǟ ȷɀȲǤȪɅ ȸɅǾȱǟ ǿǠǲǪȱǟǦɆȮȺǤȱǟ ǧǠ.  

 -ǦȩǠȖǤȲȱ ƙȲȵǠƩǟ ǻǟȀȥɉǟ.  

ȔȪȥ ȀǝǟȂƨǟ Ž ǦƩǠȍ ǦɆȺȕȿ ǦȩǠȖǣ ƎǪȞǩ ǠŒǕ Ǡȶȭ.  

1ǿǼǤȱǟ ȬȺǣ ȨǝǠǭȿ
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ǦɆȱɇǟ ǧǠȥǟȀȎȱǟ ȨɅȀȕ ȸȝ ǿǼǣ ȬȺǤȱ ǦɆȮȺǤȱǟ ǧɍǠȭɀȱǟ ȸȵ ǦɅǼȪȹ ǧǠǣɀǶȆǣ ȳǠɆȪȱǟ.  

3 -2-2 ǦȩǠȖǣCBRI:  Ȱȭ Ž ȀȥɀǪȱǟ ȿ ǦȝȀȆȱǠǣ ȂɆȶǪǩ ȿ ǼȾƨǟ ȿ Ǩȩɀȱǟ Ȁȥɀǩ ǦɆȮȺǣ ǦȩǠȖǣ ɄȽ

 ÛȬȺǤȱǟ ȿ ȰɆȶȞȱǟ ƙǣ ǼȪȞȱǟ Ž ȼɆȲȝ ȋɀȎȺƫǟ ɃȀȾȊȱǟ ȰǹǼȱǟ ǢȆǵ ǢǶȆȱǟ ȷɀȮɅ ÛǦɆȶɆȲȩɋǟ ȨȕǠȺƫǟ

 ǢǶȅ ȸȮƹ80%  ȷɀȮǩ ȷǕ ȴȾƫǟ ÛǧǟȀȵ ǥǼȝ ɂȲȝ ǦǤȆȺȱǟ ȻǾȽ ǢǶȅ ȼȺȮƹ Ǡȶȭ ÛȰǹǼȱǟ ǟǾȽ ȸȵ

ǢǶȆȱǟ ǦɆȲȶȝ ƙǣ ǥǼƫǟ  ɀȽ ɁȀǹɉǟ ǢǶȆȱǟ ǦɆȲȶȝ ȿ Ƃȿɉǟ48  ǡǠȆƩǟ ȸȵ ȼȝǠȖǪȩǙ ȴǪɅ Ɠǵ ǦȝǠȅ

ǦɆȱǠƫǟ ȰǤȩ ȸȵ ȰɆȶȞȱǠǣ ȋǠƪǟla monétique  ȏȀȞǩ ɍǙ ȿ ȸǝǟǻ ǡǠȆƩǟ ǴǤȎɅ ɍ Ɠǵ ȀǝǟȂƨǟ Ž

ƘȥɀǪȱǟ ȀǪȥǻ ƂǙ ǡǠȆƩǟ ȰɅɀƠ ȬȺȮƹ ȿ ÛȬȺǤȱǟ ȰǤȩ ȸȵ Ǩȩǘȵ ȨȲȢȱ.  

3 -2-3 ƘȥɀǪȱǟ ǦȩǠȖǣTAWFIR: ȮȺǣ ǦȩǠȖǣ ɄȽȿƙǪɆȲȶȞǣ ȳɀȪǩ ǦɆ:  

1 -ǧɎɅɀǶǪȱǟ : ȬȺǣ Ž ǦɆȱɇǟ ȬɆǣǠǤȊȱǟ Ǝȝ ɃƘȥɀǪȱǟ ȴȮǣǠȆǵ ɀƲ ɄȮȺǤȱǟ ȴȮǣǠȆǵ Ž ȰɅɀǶǪȱǟ ɄȽȿ

ǿǼǤȱǟ.  

2 -ǢǶȆȱǟ ǦɆȲȶȝ : ȿ ǿǼǣ ȬȺǤȱ ǦɆȹȿȀǪȮȱɋǟ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ǦȮǤȊȱ ǦɆȱɇǟ ȬɆǣǠǤȊȱǟ ȸȵ ǦɆȲȶȝ ɄȽȿ

ȫɀȺǤȱǟ ƙǣǠȵ.  

3 -2-4ǦɆȺȽǾȱǟ ǦȩǠȖǤȱǟ : ȸȝ ǥǿǠǤȝ ɄȽǦƷȀȉ ɃɀǪƠ ǦɆȮɆǪȅɎǣ ǦȩǠȖǣ ǙǦɆȹȿȀǪȮȱ  ǡǠǶȍǕ ǠȾȵǼǺǪȆɅ

ǿǠǲǪȱǟ ȰǮȵ ǦɆȱǠȞȱǟ ǦɆȱǠƫǟ ǦȵǾȱǟ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ǦɆȥȀȎƫǟ ǦȵǼǺȲȱ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ Ȁǭǖǩ.  

   ȰȮȊǣ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ǦɆȥȀȎƫǟ ǦȵǼǺȲȱ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ Ȁǭǖǩ ǦɆȦɆȭ ǴɆȑɀǩ ȸȮƹ ȰȎȦȵ

źɉǠȭ:  

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



     ǬȱǠǮȱǟ ȰȎȦȱǟ              ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǦȱǠǵ  Ǧȅǟǿǻ

85

1 -ǰǪȺƫǟ:1

Ǡǣ ǦȭȀȊȱǟ ȯȿǠƠǦɆȱǠǪȱǟ ǧɍǠŎǟ Ž ǧǠɆȺȪǪȱǟ ȳǟǼǺǪȅ:  

 -ǼǱɀǩ ǬɆǵ ǦɅǼɆȲȪǪȱǟ ȴɆȶȎǪȱǟ ǢɆȱǠȅǕ ȸȵ ɍǼǣ ǡɀȅǠƩǟ ȳǟǼǺǪȅǠǣ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ȴɆȶȎǩ  ǼɅǼȞȱǟ

ȳǠȾƫǟ ȻǾŏ ȳǠɆȪȲȱ ǦȲȎȦƫǟ ȿ ǥȂȽǠƨǟ ǧǠɆƭƎȱǟ ȸȵ.  

 -ǣ ǧǠȵǼƪǟ ƇǼȪǩ ȿ ȜȲȆȱǟ ǯǠǪȹǙ ȿ ǨȹǟȀǪȆȭɋǟ ȿ ǨȹȀǪȹɍǟ ǧǠȮǤȉ ȯɎǹ ȸȵ ǠȒɅǕ ǡɀȅǠƩǟ ȳǟǼǺǪȅǠ

 ȰȶǪȊǩ Ɣȱǟ ȀȊǤȱǟ ȰǤȩ ȸȵ ɎǹǼǩ ǢȲȖǪǩ ɍ Ɣȱǟ ǦɆȹȿȀǪȮȱɋǟ ǢɆȱǠȅɉǟ ȸȵ ǼɅǼȞȱǟ ƂǙ ǦȥǠȑɋǠǣ ǨȹǟȀǪȹɋǟ

ǟ ȣɍǕ ɂȲȝǧǠȵǼƪǟ ȿ ȜȲȆȱ.  

 - ȿ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȿ ǧǠǲǪȺƫǟ țǠȑȿǕ ȸȝ ɄȪɆȪƩǟ Ǩȩɀȱǟ Žȿ ǠɅǿɀȥ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ

ǥǿɀȖǪƫǟ ǧɍǠȎǩɋǟ ǧǠȮǤȉ ȯɎǹ ȸȵ Ȭȱǽ ȿ ǦɆȪɅɀȆǪȱǟ ȌȎƩǟ.  

 - ɂȲȝ ǦȑȿȀȞƫǟ ǧǠǲǪȺƫǟ ȿ ȜȲȆȱǟ ǦȹǿǠȪƞ ȳǠɆȪȱǟ ȸɅȀǪȊƫǟ ȷǠȮȵǚǣ ǴǤȍǕ ÛǨȹȀǪȹɉǟ ȳǟǼǺǪȅǙ ȰȒȦǣ

Ȕƪǟ)online (ȏȿȀȞȱǟ ȰȒȥǕ ȸȝ ǬǶǤȱǟ ǦȍȀȥ ȴȾɆȖȞɅ ȴȵ ɄȪɆȪƩǟ Ǩȩɀȱǟ Ž ȿ ȀȉǠǤȵ ȰȮȊǣ.  

 - ȬȲǩ ǦȪȲȖƫǟ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǠǣ ǼȎȪȹȿ ǦȪȲȖȵ ǦɆȹȿȀǪȮȱɋǟ ǧǠȵǼƪǟ ɂȲȝ ȯɀȎƩǟ ȷǠȮȵɋǠǣ ǴǤȍǕ ǼȪȱ

 ɃǕ ȷȿǻ ȰɆȶȞȱǟ ǠȾɆȲȝ ȰȎƷ Ɣȱǟ ǦȵǼƪǟȯǠȎǩǟ Ȳȝ ǦǤǩȀǪƫǟ ǧǠɆȲȶȞȱǟ ǦȥǠȭ ȴǪǩ ǬɆǵ ÛǻȿȂƫǟ Ȝȵ ɃǻǠȵ ɂ

Ǡȵȿ ǠȾȲȍɀǩ ȿ ǦȵǼƪǟ ǯǠǪȹǙ ǠȽǼȞɅ ǠȾǪȲǮȵǕ ȸȵ ȿ ǦɅȀȎƩǟ ǦɆȹȿȀǪȮȱɋǟ ȰǝǠȅɀȱǠǣ : ǦɆȥȀȎƫǟ ǧǠȵǼǹ ƇǼȪǩ

ǦɆȹȿȀǪȮȱɋǟ ǧɎȵǠȞǪȱǟ ÛƆȿȀǪȮȱɋǟ ȀȞȆȱǟ ȿ.

1ɄǲȲɅ ǼȺȥ ȴɆȽǟȀǣǙ ȀȵǠȝ-ǠőǠȪɆǤȖǩ ȿ ǦɆȹȿȀǪȮȱɋǟ ǥǿǠǲǪȱǟ-Ȳȱ ǥƘȆƫǟ ǿǟǻȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺ ǦȝǠǤȖȱǟ- Ƃȿɉǟ ǦȞǤȖȱǟ ȷǠȶȝ

2015ȳ-1436Ȼ-  ȋ149  
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2 -ȀȞȆȱǟ:  

 ǠőǟǒǟȀǱǙ ȿ ǠȾǤɆȱǠȅǕ ȿ ǿǠȞȅɉǟ ȰȮɆȽ ȯǠƭ Ž ǦɆȪɆȪǵ ǥǿɀǭ ǫǟǼǵǙ Ž ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ǨƵǠȅ ǼȪȱ

 ȸȮƹ ǬɆǵźɉǠǣ Ȭȱǽ ȁǠƱǙ:  

 -ƫǟ ȧɀȆȱǠǣ ƘȞȆǪȱǟ ȔǣǿǰǪȺƫǟ ȿ ǦɆȆȥǠȺǪȱǟ ǦȹǠȮƫǟ ȿ ǦȥǼȾǪȆ.  

 -ǠȾȎǶȦǩ ȿ ǦȲɅǼǤȱǟ ƘȞȆǪȱǟ ǦɆǲɆǩǟȀǪȅǙ Ǧȅǟǿǻ.  

 - ȿ ǦǞǱǠȦƫǟ ǦɅȀȞȆȱǟ ǧǟƘȢǪƫǟ ȴȮǶǪȱǟǽǠơǟ ǠŒǖȊǣ ǦɅǿɀȥ ǧǟǿǟȀȩ.  

 - ɄȵǠȺǩȳǟǼǺǪȅǟ  ȯɎǹ ȸȵ ƘȞȆǪȱǟ Ž ǦɆȝǟǼǣɋǟ ȧȀȖȱǟǨȹȀǪȹɍǟ.  

 ȯɎǹ ȸȵ ȼǩǠȪɆǤȖǩ Ǽƶ ǼɅǼǱ ȳɀȾȦȵ ȨɆȉȀȱǟ ȿǕ ȷȀƫǟ ƘȞȆǪȱǠȥǨȹȀǪȹɍǟ ǼɅǼǶǪȱǠǣ ǿǠȞȅɉǟ ȯǠƭ ɄȦȥ Û

 Ǝȝ ǥǿɀȖǪȵ ǧǠɆȺȪǩ ȀȥɀǪǩǨȹȀǪȹɍǟ  ȸȵ ɃȀǪȊƫǟ ȸȮƢȳǟǼǺǪȅǟ  ɂȲȝ ȻǼȝǠȆɅ ƘȢȍ ǰȵǠȹȀǣ ȿǕ ǦɆȺȪǩ

 Ǝȝ ǥȀȥɀǪƫǟ ǿǠȞȅɉǟ ȸȝ ǬǶǤȱǟǨȹȀǪȹɍǟ.  

3 -ȜɅȁɀǪȱǟ:  

ǱɀȱɀȺȮǩ ǧǟƘǭǖǩ ȁȀǣǕ ȸȵ ǠɆǧǠȵɀȲȞƫǟ  ȿǧɍǠȎǩɍǟ  ǒǠȖȅɀȱǟ ǿȿǻ ȌɆȲȪǩ Ž ǨȶȾȅǕ ǠŒǕ ȜɅȁɀǪȱǟ ɂȲȝ

 ȿ ǦɅǼɆȲȪǪȱǟ ǧǟɀȺȪȱǟ ȸȝ ȰɅǼǤȭ ǦɆȹȿȀǪȮȱɋǟ ǧǟɀȺȪȱǟ ȴȅǠǣ ǼɅǼǱ ǴȲȖȎȵ ȁȿȀǣ ȿ ÛȴȾǪɆƵǕ ȿ ȸɅǼɆȲȪǪȱǟ

ɄȲɅǠȵ ǦɆȹȿȀǪȮȱɋǟ ǧǟɀȺȪȱǟ ȻǾȽ ȁȀǣǕ ȸȵ:  

3 -1ǦǝȂǲǪȱǠǣ ȜɆǤȱǟ ȰƮ ǥǠȺȩ:  ȸȵ ƙȝɀȹ ȿǕ Ǡȝɀȹ ȜɆǤɅ ɃǾȱǟ ǦǝȂǲǪȱǟ ȰƮ ǿȿȂɅ ȷǕ ȧɀȆƫǟ ȜɆȖǪȆɅ

ǦɅǿǠƟ ǦȵɎȝ Ȱȭ ǦɅǗȀǣ ɃȀǪȊȶȲȱ ǳǠȶȆȱǟ ǥȂɆȵ ǥǠȺȪȱǟ ȻǾȽ Ȁȥɀǩ Ûȯɀȶǂǟ ȀǩɀɆǤȶȮȱǟ ǥȂȾǱǕ.  

3 -2Ȯȱǟ ǥǠȺȩǪǧǠǱɀȱǠ:  Ǝȝ ǦɆȹȿȀǪȮȱɋǟ ǧǠǱɀȱǠǪȭ ǴȦȎǪɅ ȷǕ ȧɀȆȶȲȱ ȸȮƹ ǬɆǵǨȹȀǪȹɍǟ  ȻǾȾȥ

ȪɆȩǻ ȰɆȍǠȦǩ ȤȎȹ ǧǠǱɀȱǠǪȮȱǟǦȦȲǪǺƫǟ ǧǠǲǪȺƫǟ ȸȝ Ǧ.  
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3 -3ƃƕƫǟ ȧɀȆȶȲȱ ȷɀɅȂɆȦȲǪȱǟ ǥǠȺȩ : ȷɀɅȂɆȦȲǪȱǟ ǦȉǠȊȱǟ ɂȲȝ ȀǩɀɆǤȶȭ ȁǠȾǱ ȧɀȆƫǟ ɁȀɅ Ǡƞǿ

ȸȪǪȵ ȿ ǡǟǾǱ ȰȮȊǣ ǧǠǲǪȺƫǟ ȏȀȞǩ ǬɆǵ ǦɆȪɅɀȆǪȱǟ.  

3 -4ǥȀȉǠǤƫǟ ȜȺȎƫǟ ǥǠȺȩ : ȰǮȵ ǥȀȉǠǤȵ ȧɀȆƞ ǦȍǠƪǟ ǢɅɀȱǟ ǦǶȦȍ ǥǿǠɅȁ Ž ȧɀȆǪƫǟ ǢȡȀɅ Ǡƞǿ

 ǦȭȀȉDell computer ȧɀȆǪƫǟ ǠȽǼɅȀɅ Ɣȱǟ ǰȵǟƎȱǠǣ ǻȿȂȵ ɎɅɀȵ ǢȲȖɅ ȿ.  

3 -5ƆȿȀǪȮȱɋǟ ȔɆȅɀȱǟ ǥǠȺȩ : ǧǠȵɀȲȞƫǟ ȔɆȅɀǣ ǦȍǠƪǟ ǢɅɀȱǟ ǦǶȦȍ ƂǙ ǢȽǾɅ ȷǕ ȧɀȆȶȲȱ ȸȮƹ

ȀȞȅ ȰȒȥǖǣ ǠȾǝǟȀȉ ȸȭǠȵǕ ǴȑɀɅ ȿ ǥȀȥɀǪƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ Ȱȭ ǿǠȞȅǕ ȿ ǧǠƧ ǠȾɆȥ ȏɀȞɅ ɃǾȱǟ.  

4 -ǰɅȿȀǪȱǟ: 

 ȀǮȭǕ ȸȵ ɀȽ ȿ ǴǤȎɆȱ ƘȢǩ Ǽȩ ȼƧǙ ȷǕ ǦǱǿǼȱ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǠǣ ǟƘǭǖǩ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ

 ȨɅɀȆǪȱǟ ÛǿǟɀƩǟ Ǝȝ ȨɅɀȆǪȱǟ ȰǮȵ ɁȀǹǕ ǧǠɆȶȆǩ ȀȉǠǤƫǟ ȨɅɀȆǪȱǟ ɂȲȝ ȨȲȖǩ ȿ ȀȉǠǤƫǟ ȨɅɀȆǪȱǟ

ǠǤƫǟ ȨɅɀȆǪȱǟ ȸȶȑ ȜȪǩ Ɣȱǟ ǥǼɅǼƨǟ ǰɅȿȀǪȱǟ ȰǝǠȅȿ ȁȀǣǕ ȸȵȿ ǧǠȹǠɆǤȱǟ Ǽȝǟɀȩ Ǝȝ ȨɅɀȆǪȱǟ ÛɄȎǺȊȱǟ Ȁȉ

ɄȲɅǠȵ:  

 -ȀȉǠǤƫǟ ǼɅƎȱǟ ȷɎȝǙ.  

 - ȷɎȝǙǦǣǠǲǪȅǟ ǥȀȉǠǤȵ.  

 -ǦȱǠȪȹ ǥȂȾǱǕ Ǝȝ ȷɎȝǙ.  

 -ǢȲȖȱǟ ǢȆǵ ȷɎȝɋǟ.  

 -ǥǼȽǠȊƫǟ ȰǣǠȪȵ ȜȥǼȱǟ.  

 -ǧɍǠȎǩɍǟ ǦɆȲȝǠȦǪȱǟ ǦɆȪɅɀȆǪȱǟ.
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5 -ǦɅǻǠƫǟ ǦǞɆǤȱǟ:  

 Ž ƘǤȭ Ʉȝɀȹ ƘɆȢǩ ǫǟǼǵǙ Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȴȾȅǕ ǼȪȱ ȿǕ ǦɅǻǠƫǟ ǦǞɆǤȱǟ ȀȎȺȝ Ǽȩ ȿ ɃǻǠƫǟ ȰɆȱǼȱǟ

źɉǟ Ž ƘɆȢǪȱǟ ǟǾȽ ȰǮƢ:  

 -ǦǞɆǤȱǟ ȸȵ ȯɀǶǪȱǟ ǦȦȱǘƫǟ  ǦǞɆǣ ƂǙ ɄȞȩǟɀȱǟ ƁǠȞȱǟ Ž ǢǩǠȮƫǟ ȿ ƆǠǤƫǟ ȸȵǦɆȑǟȀǪȥǟ ǦȦȱǘȵ  ǻǠǪȝ ȸȵ

ǧǠɆƭƎȱǟ ȿ ǡɀȅǠƩǟ.  

 - ǦǞɆǤȱǟ ȻǾȽ ȯɎǹ ȸȵ ȰȵǠȮȱǠǣ ȳǼȪǩ ǧǠȵǼƪǟ ǨǶǤȍǕ ǬɆǵ ǥǻǼȞǪƫǟ Ȕȅɀȱǟ ǧǠɆȺȪǩ ǿɀȾșǦɆȑǟȀǪȥɍǟ.  

 -ș Ȝȩǟɀȱǟ ǧǠɆȺȪǩ ǿɀȾɄȑǟȀǪȥɍǟ  Ɏǹ ȸȵ ȜȺȖȎȵ ȰȮȊǣ Ȝȩǟɀȱǟ ǼȆƟ ǧǠɆȺȪǩ ȸȝ ǥǿǠǤȝ ɄȽ ȿȳǟǼǺǪȅǟ 

ǧɀȎȱǟ ȿ ǧǠȵɀȅȀȱǟ ȿ ǿɀȎȲȱ ȰȝǠȦȱǟ.  

 - ǠȾɆȱǙ ȯɀȍɀȱǟ ǦȲȾȅ ǨǶǤȍǕ ȿ ǦɆȹǠȮƫǟ ǦǞɆǤȱǟ ȰƮ Ȝȩǟɀƫǟ ȻǾȽ ǨȲǵ ǬɆǵ ǢɅɀȱǟ Ȝȩǟɀȵ ǧǠɆȺȪǩ ɄȵǠȺǩ

ǥǿǖȦȱǟ ɂȲȝ ǦȖɆȆǣ ǥȀȪȺǣ.  

6 -ȃǠȺȱǟ ǿɀȾƤ:  

 ǦɆȱǠǪȱǟ ǧǠȾƨǟ Ȱȭ ȸȵ ȤȱǖǪɅ ɄȵǼƪǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ Ž ȃǠȺȱǟ ȀȎȺȝ ȷǙ:  

6 -1ǦȵǼƪǟ ȿǻȿȂȵ : ȿ ǥȂȾǱɉǠǣ ȴƬǼǤǪȅǙ ǬɆǵ ǦȵǼƪǟ ȿǻȿȂȵ ɂȲȝ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȀǭǕ ǬɆǵ

ǧǟǼȞƫǟ.  

6 -2ǦȵǼƪǟ ɄȪȲǪȵ ǿɀȾƤ:  ǴǤȍǕ Ǽȩ ǦȵǼƪǟ ɄȪȲǪȵ ȋɀȎƝ ǠȵǕȴƬǠȎǩǟ  Ǝȝ ȴǪɅ ǦȵǼƪǟ ɃǻȿȂȵ Ȝȵ

ɆƭƎȱǟǧǠ.  

PDF C
rea

te 
8 T

ria
l

www.nu
an

ce
.co

m

PDF Crea
te 8

 Trial

www.nu
anc

e.c
om



     ǬȱǠǮȱǟ ȰȎȦȱǟ              ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǦȱǠǵ  Ǧȅǟǿǻ

89

6 -3ǦȵǼƪǟ ɄȪȲǪȵ ȿ ɃǻȿȂȵ ƙǣ ǦɆȲȝǠȦǪȱǟ ǧǠȩɎȞȱǟ : ǼȩȿȄȮȞȹǕ  ƙǣ ǦɆȲȝǠȦǪȱǟ ǧǠȩɎȞȱǟ ɂȲȝ Ȭȱǽ

ǦȵǼƪǟ ɄȪȲǪȵ ȿ ǦȵǼƪǟ ɃǻȿȂȵ.  

6 -4ȴȾȆȦȹǕ ȿ ǦȵǼƪǟ ɄȪȲǪȵ Ȝȵ ǧǠȩɎȞȱǟ:  ǼȪȥȜȆǩǕ  ǠȾȩǠȖȹ ȸȵ ƁǠȞȱǟ ɁɀǪȆȵ ɂȲȝ ȴǪǩ ǧǿǠȍȿ

 Ȝȵ ǧǠȮǤȊȱǟ ȯɎǹȣɎǪǹǟ ǠȾȝǟɀȹǕ.  

6 -5ǦȵǼƪǟ ǧǠɆȲȶȝ : ǧǠɆȺȪǩ Ǝȝ ȴǪǩ ǦȵǼƪǟ ȴɆȲȆǩ ȿǕ ȰɆȍɀǩ ǦɆȲȶȝ ǨǶǤȍǕ ǼȪȱȯǠȎǩǟ  ǦȦȲǪǺƫǟ

 ȸȵ ɍǼǣȯǠȎǩɍǟ ɄȎǺȊȱǟ  ȯɀƠ Ȝȵ ȿ ȀȉǠǤƫǟǨȹȀǪȹɍǟ  ȳǠɆȩ ȿ ȨɆǤȖǪȱ ǦȲǣǠȩ ǦȲɅǼǣ ǦɆȪɅɀȆǩ ǧǟɀȺȩ ƂǙ

 ɃȀȽɀǱ ȰȮȊǣ ȤȲǪơ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǟ ȀȍǠȺȝ ǦȞɆǤȖȥ ÛǦɆȹȿȀǪȮȱɋǟ ǧǠȮǤȊȱǟ ǥɀȩ ȯɎȢǪȅǠǣ ȯǠȶȝɉǟ

 ȸȝ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǟ ȀȍǠȺȝ ȷǕ Ǡȶȭ ÛǥȀȖɆȅȿ ǦǣǠȩǿ ǒɎȶȞȱǟ ǴȺƢ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǠȥ ÛǦɅǼɆȲȪǪȱǟ ǦȵǼƪǟ

 ǧǠɆȲȶȝ ȷǕ ȿ ÛǠȵǠƢ ǦȦȲǪƯ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼǹ ǦǞɆǣ ȷǕ ɂȲȝ ÛǦɆǩǟǾȱǟ ǦȵǼƪǟ ȌǝǠȎƪǟ ȸȵ ǼɅǼȞȱǟ ȰȶȊǩ

 ȻǾȽ ȿ ÛǦɆȦȆȲȦȱǟ ǦɆǵǠȺȱǟ ȸȵ ǦȦȲǪƯ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǟ ƇǼȪǩɎǪǹɍǟǧǠȥ  ȸȵ ȼȹǕ ɂȲȝ ǧǠɅǼƠ ȰǮƢ

 ƙȞǣ ǾǹǕ ǠőǿǟǻǙ ǢȞȎȱǟǿǠǤǪȝɍǟ  ǥǠȺȪȱǟ ȿ ǦɅǼɆȲȪǪȱǟ ǥǠȺȪȱǟ Ž ȰȶȞǩ ǧǠȭȀȊȱǟ ȸȵ ǻǼȝ ȷɀȭ ǦȪɆȪǵ

ǠȞȵ ǦɆȹȿȀǪȮȱɋǟ.1

1ɄǲȲɅ ǼȺȥ ȴɆȽǟȀǣǙ ȀȵǠȝ-ǠőǠȪɆǤȖǩ ȿ ǦɆȹȿȀǪȮȱɋǟ ǥǿǠǲǪȱǟ- ȻȀȭǽ ȨǤȅ ȜǱȀȵ-ȋ-ȋ150-156
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ǬȱǠǮȱǟ ǬǶǤƫǟ :ǿǼǤȱǟ ȬȺǣ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ.  

   ȁȿȀǣ ǼɅǼƨǟ ȀȎȞȱǟ ǟǾȽ ǿǠǭǕ ȀȖǹǕ ȸȵ ȷǠȭ Ǽȩȿ ÛɄǱɀȱɀȺȮǪȱǟ ȳǼȪǪȱǟ ȿ ǦȥȀȞƫǟ ȀȎȝ ȳɀɆȱǟ ƁǠȞȱǟ ȈɆȞɅ

ȯǠȶȝɉǟ ǧǠȶȚȺȵ ȰȊȥ ȿǕ ǳǠƱ ǻǼƠ ǦɆȅǠȅǕ ǦȪɆȪǶȭ ǦɆȆȥǠȺǪȱǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ǿǼǤȱǟ ȬȺǣ ȣȀȕ ȸȵ ǦȵǼȪƫǟ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ.1

  Ǫȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȳǠɆȩ ǢȹǠǱ ƂǙ ɂȞȅ ÛǦɅǿǠǲǪȱǟ ȫɀȺǤȱǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǦɅǼɆȲȪǪȱǟ ȤǝǠșɀȱǠǣ ǦɆȦɅȀȱǟ ǦɆȶȺ

 ȬȱǾȱ ǦǲɆǪȹ ȿ ÛǥȂɆȶǪƫǟ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ ȸȵ Ǧȝɀȶƭ ƇǼȪǩ ƂǙǢȆǪȭǕ  ǦɆȆȥǠȺǩ ǥȂɆȵ ȬȺǤȱǟ

 ǦȾǱ ȸȵ ǦɆȥȀȎƫǟ ȧɀȆȱǟ ȸȵ ǦȶȾȵ ǦȎƩǟ ɂȲȝ ǦȚȥǠǂǟ ȿ ÛǦȾǱ ȸȵ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ ɂȲȝ ǿǻǠȩ ȼȲȞƟ

ȀǹǕɄȲɅǠȵ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ ȻǾȽ ȴȽǕ ÛɁ:  

1/ǦɅǼɆȲȪǪȱǟ ǦɆȥȀȎƫǟ ǧǠǲǪȺƫǟ:  

1 -1 ǿǼǤȱǟ ƘȥɀǪȱǟ ȀǪȥǻ)L.E.B:( ȸȮƹ ÛǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǧǠǲǪȺȵ ȸȵ ǰǪȺȵ ɀȽȿ

 ȴƬǟɀȵǕ ȯǠǹǻǙ Ž ƙǤȡǟȀȲȱ Ǽǝǟɀȥ ȷȿǼǣ ȿǕ ȬȺǤȱǟ ȣȀȕ ȸȵ ǥǻǼƮ Ǽǝǟɀȥ ȃǠȅǕ ɂȲȝ ȴőǠǱǠǵ ȸȝ ǦȒǝǠȦȱǟ

 ȜɆƤ Ž ȯǟɀȵɉǟ ǢǶȅ ȿ Ȝȥǻ ǧǠɆȲȶȞǣ ȳǠɆȪȱǟ ȴȾǪȝǠȖǪȅǠǣ ǬɆǵ ÛȸɅȀǹǼƫǟ ǧǠǤȡǿ ǢȆǵ Ȭȱǽ ȿ

ȬȺǤȲȱ ǦȞǣǠǪȱǟ ǧɍǠȭɀȱǟ.  

1 Badr.Infos.Revue n38
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1 -2 ȯǠǤȉɉǟ ƘȥɀǪȱǟ ȀǪȥǻ)E.L.G:(  ǦɆȦɅȀȱǟ ǦǵɎȦȱǟ ȬȺǤȱǟ ȼȎȎǹ ȀǪȥǻ ɀȽ ǡǠǤȊȱǟ Ƙȥɀǩ ȀǪȥǻ

 ɂȲȝ ǢɅǿǼǪȲȱ ȸɅȀǹǼƫǟ ǒǠȺǣǕ ǥǼȝǠȆƫǿǠǹǻɍǟ  ȴőǠɆǵ ǦɅǟǼǣ ŽǹǻɍǟǦɅǿǠ ȀǪȥǼȱǟ ǟǾȽ ǴǪȦɅ ǬɆǵ Û

 ȸȝ ȴȽǿǠȶȝǕ ȰȪǩ ȸɅǾȱǟ ǡǠǤȊȲȱ19  ǡ ƃȿɉǟ ȜȥǼȱǟ ǻǼǵ Ǽȩȿ ÛƙɆȝȀȊȱǟ ȴȾɆȲǮư ǦȖȅǟɀǣ ǦȺȅ500 

ǦȶȚǪȺȵ ǦɆȮǩǠȵɀǩȿǕ ȿǕ ǦɆǝǠȪȲǩ ǧɎɅɀƠ ȨɅȀȕ ȸȝ ȿǕ ǟǼȪȹ ȜȥǼȱǟ ȷɀȮɅ ȷǕ ȸȮƹ ȿ ǿǠȺɅǻ.  

 Ȩǵ ȤȩɀɅ ȯǟɀȵɊȱ ɄȲȮȱǟ ǢǶȆȱǟ ǦȱǠǵ ŽǥǻǠȦǪȅɍǟ  ȿ ǼǝǟɀȦȱǟ ȸȵǧǟȁǠɆǪȵɍǟ  ȸȮȱ ÛȬȺǤȱǟ ǠȾǶȺƹ Ɣȱǟ

 ɂȲȝ ȀǭǘɅ ɍ ǼǝǟɀȦȱǟ ǢǶȅǧǟȁǠɆǪȵɍǟ ȸȅ ƘȥɀǪȱǟ ȀǪȥǻ ǢǵǠȍ ǡǠȊȱǟ ȟɀȲǣ ǼȺȝȿ Û19  ȼȺȮƹ ǦȺȅ

ǥǻǠȦǪȅɍǟ  ƂǙ ȰȎɅ ȷǕ ȸȮƹ ɄȮȺǣ ȏȀȩ ȸȵ2000.000  ȧɀȦɅ ȻȀǪȥǻ ȷǠȭ ǟǽǙ ǯǻ5  ǧǟɀȺȅȼɆȵǼȩǕ.  

1 -3 ǿǼǣ ǦȩǠȖǣ)carte badr:( ȮȺǣ ǰǪȺȵ ǿǼǣ ǦȩǠȖǣ ƎǪȞǩɄ ǳȀȕ  ǧǠȺɆȞȆǪȱǟ ȤȎǪȺȵ Ž

 ǥǠɆǶȲȱ ǧɎɆȾȆǩǦɅǻǠȎǪȩɍǟ  ȿǦɆȝǠȶǪǱɍǟ ƙȲȵǠȞǪȶȲȱ  ǦɆȲȶȝ ǒǟȀǱǚǣ ȬȺǤȱǟ ǒɎȶȞȱ ǴȶȆɅ ǬɆǵ ÛǠȞȵ

ȴƬǟɀȵǕ ǢǶȅ  ȬɆǣǠǤȊȱǟ ȳǟǼǺǪȅǠǣ ȿǕ ǿǼǤȱǟ  ǧɍǠȭȿ Ž ǥǼǱǟɀǪƫǟ ǦɅǼȪȺȱǟ ȧǟǿȿɊȱ ƃɇǟ ɁɀǪȆȵ ɂȲȝ

 ǦɆȱɇǟ ǦȭȀȉ ǠȾɆȲȝ ȣȀȊǩ Ɣȱǟ ǦɅǼȪȺȱǟ ȧǟǿȿɊȱ ȫɀȺǤȱǟ ƙǣ ǦɆǝǠȪȲǪȱǟ ǧǠȩɎȞȱǟ ȿ ƃɇǟ ǼȪȺȱǟ)satim(¡

 ÛƆȿȀǪȮȱɋǟ ȜȥǼȱǟ ȰȵǠǵ ȁǠȾǱ ȷɀȮȲƹ ȸɅǾȱǟ ǿǠǲǪȱǟ ǼȺȝ ȴőǠɅȀǪȊƫ ȀȉǠǤƫǟ ȜȥǼȱǟ ǧǠɆȲȶȞǣ ȳǠɆȪȱǟ ǟǾȭȿ

 Ź ǼȪȱȿȯǟǼǤǪȅǟ ȫɀȺǤȱǟ ƙǣ Ǡȵ ǦȩǠȖǤǣ ǦȩǠȖǤȱǟ ȻǾȽ.  

1 -4 ȫɀȺǤȱǟ ƙǣǠȵ ǦȩǠȖǣ)C.I.B:( ȅ Ž ȼǣ ȰȶȞȱǟ ǕǼǣ ǰǪȺȵ ɄȽ ǦȺ2001  ǴȶȆǩ ǦȩǠȖǣ ɄȽ ȿ

 ǦɆȱɇǟ ǧǠȝȁɀƫǟ ȸȵ ȿǕ ȬȺǤȲȱ ǦȞǣǠǪȱǟ ǦɆȱɇǟ ǧǠȝȁɀƫǟ ȸȵ ȯǠƫǟ ȸȵ ǻǼƮ ǿǟǼȪȵ ǢǶȆǣ ȬȺǤȱǟ ǒɎȶȞȱ

ȬȺǣ Ž ǦȲǮȶǪƫǟ ȿ ǦȩǠȖǤȱǟ ȻǾȽ ǿǟǼȍǙ ɂȲȝ ǨȞȩȿ Ɣȱǟ ȫɀȺǤȲȱ ǦȞǣǠǪȱǟ ȺǤȱǟ ÛǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟȬ 

 ȿ ƘȥɀǪȲȱ Ɨȕɀȱǟ ȧȿǼȺȎȱǟ ÛɃȂȭȀƫǟ ƗȕɀȱǟȓǠɆǪǵɍǟ ÛɃȀǝǟȂƨǟ ƑȞȊȱǟ ȏȀȪȱǟ ÛɄǱǿǠƪǟ ȀǝǟȂǱ ȬȺǣ Û

ǠȪǣǠȅ ǦȦɆȲƪǟ ȬȺǣ ƂǙ ǦȥǠȑɋǠǣ ǼɅƎȱǟ ǧɍǠȭȿ.  

1 -5 ǿǼǣǥǿǠȊǪȅɎȱ )Badr Consulte:(  ȴƬ ǴȶȆǩ ÛȬȺǤȱǟ ǒɎȶȝ ȯȿǠȺǪȵ Ž ǨȞȑȿ ǦȵǼǹ

 ǧǟȀȪȵ ƂǙ ǡǠȽǾȱǟ ǒɎȶȞȱǟ ɂȲȝ Ȁȥɀǩ ɄȾȥ ÛǼȞǣ ȸȝ ȬȺǤȱǟ ǠȾȺƹ ǦɆȎǺȉ ȳǠȩǿǕ ǦȖȅǟɀǣ ȴőǼȍǿǕ ǦȥȀȞƞ

ȴőǼȍǿǕ ǦȭȀǵ ɂȲȝ ȯɀȎǶȲȱ ȬȺǤȱǟ.  
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1 -6 ǼȞǣ ȸȝ ǧǠȵǼǹ)télétraitement:(  ǧǠɆȲȶȞȱǟ ȤȲǪƯ ȁǠƱǙ ȿ ȌǶȦǣ ǴȶȆǩ ǦȵǼǹ

 ȿ ǼȞǣ ȸȝ ǦɆȥȀȎƫǟ ȯǠȅǿǙ ƂǙ ȣǼő Ɣȱǟ ȿ ǥǼɅǼǱ ǦɆȺȪǩ ȯǠǹǻǙ ǼȞǣ ǦȍǠǹ ɄȪɆȪǵ ȿ ȜɅȀȅ Ǩȩȿ Ž

 Ž ǥǿɀȎȱǠǣ ǧǠȮǤȊȱǟȸȮư Ǩȩȿ ȰȩǕ.  

1 -7 ȰǱɉ ǧǠȝǟǼɅɋǟ)les dépôts à terme:( ǦȒǝǠȦȱǟ ȴƬǟɀȵǕ țǟǼɅǙ ȋǠǺȉɉǟ ɂȲȝ ȰȾȆǩ

 ȠȲǤƫǟ ǻǼǵ Ǽȩ ȿ ÛȬȺǤȱǟ ȣȀȕ ȸȵ ǥƘȢǪȵ Ǽǝǟɀȥ ǦǤȆȺǣ ǥǻǼƮ ȯǠǱǓ ƂǙ ȴőǠǱǠǵ ȸȝ țǟǼɅɌȱ ƅǻɉǟ  

 øøøøøøøøøøøøǣ10.000  ȸȝ ȰȪǩ ɍ ǥǼƫ ǯǻ3  țǟǼɅɋǟ ǦɆȲȶȞȱ ǦǤȆȺȱǠǣ ǠȵǕ ȀȾȉǕ

 øøøøøøøǣ ƅǻɉǟ ȠȲǤƫǟ ǻǼǵ ǼȪȥ ǦǤȞȎȱǟ ǦȲȶȞȱǠǣ762.24  ǧɎȶȞȱǟ ȸȵ ǠƬǻǠȞɅ Ǡȵ ȿǕ ȿǿȿǕ

 ȸȝ ȰȪǩ ɍ ǥǼƫ ɁȀǹɉǟ3 ȀȾȉǕ  .  

1 -8ȧȿǼȺȎȱǟ ǧǠȹȿǽǕ )les bons de caisse:(  ȿ ȰǱɉ ȐɅɀȦǩ ȸȝ ǥǿǠǤȝǼǝǠȞǣ ȼǱɀȵ 

 ȷɀȮɅ ȷǕ ȸȮƹȿ ƙɅɀȺȞƫǟ ȿ ƙɆȞɆǤȖȱǟ ȋǠǺȉɉǠɆƧǕ )ǢǪȮƫǟ ȴȅǠǣ( ȲȵǠƩ ȿǕȼ ȿ ǥǼǝǠȦȱǟ ȯǼȞƞ ȀǭǖǪɅȿ Û

 ƃǠƤɋǟ ȰǹǼȱǟ ɂȲȝ ǦǤɅȀȒȱǠǣ ȬȱǾȭ)I.R.G ( ǦȥǠȒƫǟ ǦȶɆȪȱǟ ɂȲȝ ȴȅȀȱǟ ȿ)T.V.A.(

1 -9 ǦǤȞȎȱǟ ǦȲȶȞȱǠǣ ǡǠȆǵ)les comptes devises:(  ȸɅȀǹǼƫǟ ǻɀȪȹ ȰȞƛ ǴȶȆɅ ǰǪȺȵ

ȬȺǤȱǟ ȓȿȀȉ ǢȆǵ ǻǼƮ ǼǝǠȝ ȰǣǠȪȵ Ǩȩȿ Ȱȭ Ž ǦǵǠǪȵ ǦǤȞȎȱǟ ǦȲȶȞȱǠǣ.  

 ȿ Ž ȰǮȶǪǩ ȏȿȀȩ ǥǿɀȍ Ž ǥǼɅǼǱ ǦɆȱǠȵ ǧǠǲǪȺȵ ǳȀȖǣ ȬȺǤȱǟ ȳǠȩ ǼȪȱ:  

1 - ǦȾǱɀƫǟ ȏȿȀȪȱǟȫɎȾǪȅɎȱ )les crédits à la consommation:(

  ȷǟɀǱ ǦɅǟǼǣ Ž1999 ǟǾȽ ȯǠǹǻǙ Ź  ƙȺȕǟɀƫǟ ǥǼȝǠȆȵ ȰǱǕ ȸȵ ÛȧɀȆȱǟ ƂǙ ǼɅǼƨǟ ɄȲƫǟ ǰǪȺƫǟ

 ɂȲȝ ǨǣǠǮȱǟȿ ǻȿǼǂǟ ȰǹǼȱǟ ǡǠǶȍǕǒǠȺǪȩǟ  ǧǠǲǪȺȵȫɎȾǪȅɍǟ  ȸȝ Ȭȱǽ ȿ ÛȬȺǤȱǟ ȸȵ ȣǟȀȉǚǣ ǦȶǝǟǼȱǟ

 ȨɅȀȕǦɆȩǠȦǩǟ  ƙǣ ǳȿǟȀǪǩ ǥǼȵ Ž ȋǟɀƪǟ ǦȝǠǤȱǟ Ȝȵ ȬȺǤȱǟ ǠȽǼȪȞɅ12 ƂǙ36 ȀȾȉ.  

2 -ȸȮȆȲȱ ǦȾǱɀƫǟ ȏȿȀȪȱǟ)les crédits à la construction:(
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 ƙȺȕǟɀƫǟ ǥǼȝǠȆȵ ȰǱǕ ȸȵ ÛȧɀȆȱǟ ƂǙ ǼɅǼƨǟ ƃǠƫǟ ǰǪȺƫǟ ǟǾȽ Ȱǹǻ ǧǠȺɆȞȆǪȱǟ ǦɅǠŒ Ž ȯɀǹǼȱǟ Ƀȿǽ

 ǥȀǪȥ ɂȲȝ ǼǪƢ ǼɅǼȆǩ ǥȀǪȥ ȰǣǠȪȵ ǦɅǻȀȥ ǧǠȺȮȅ ǒǟȀȉ ȿǕ ÛȜɆȅɀǩ ÛǒǠȺǣ Ž ǦǪǣǠǮȱǟ20  ȨȦǪɅ ǼǝǟɀȦǣ ǦȺȅ

 ȿ ȰɅǼȞǪȲȱ ǦȞȑǠǹ ȷɀȮǩ ȿ ÛȬȺǤȱǟ Ȝȵ ǼɆȦǪȆƫǟ ǠȾɆȲȝƘɆȢǪȱǟ.  

3 - ȏȿȀȪȱǟǦɅǿǠȶǮǪȅɍǟ )les crédits d’investissements:(

 ȳǠȝ ǦɅǟǼǣ Ž2000  ȰȮȉ Ž ǥǼɅǼǱ ǦɆȥȀȎȵ ǧǠǲǪȺȵ ȏȀȞǣ ȏȀȢǣ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȳǠȩ

 ȏȿȀȩǦɅǿǠȊǪȅǟ ǦȾǱɀȵ Û ȏȿȀȪȭ ǦɆȺȾƫǟ ȴőǠɆǵ Ž ȴȾȞɆǲȊǪȱ ǦȺɆȞȵ ǧǠǞȥ ƂǙǿǠȶǮǪȅɍǟ  țǠȖȪȱǟ Ž

 ȏȿȀȩ ÛɄǵɎȦȱǟǿǠȶǮǪȅɍǟ  ȏȿȀȩ ÛɃȀǶǤȱǟ ǼɆȎȱǟ ȯǠƭ ŽǿǠȶǮǪȅɍǟ ɄǶȎȱǟ țǠȖȪȱǟ Ž) ȿ ǒǠǤȕɉǟ

ǦɆȱǼɆȎȱǟ...(ƀǟ .  

 ǦǣǠǲǪȅǟȿǧǠǱǠɆǪǵɍ  ǦǵɎȦȱǟ ȬȺǣ ȷǚȥ ȧɀȆȱǟ ȏȀȝ ƂǙ ɂȞȆɅ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦɆȥȀȎȵ ǧǠȵǼǹ

ǠȾƵǕ ȸȵ ǦȝɀȺǪȵ:  

 -ƃɇǟ ȣȀȎȲȱ ǦɆȱȿǻ ǦȩǠȖǣ Ƙȥɀǩ.  

 - Ǝȝ ǦɆȥȀȎȵ ǧǠȵǼǹǨȹȀǪȹɍǟ ȯǠȪȺȱǟ ȤǩǠƬǟ ȿ.  

 - ǧǠȩǠȖǤȲȱ ǥǿǼȎƫ ǦɆƫǠȞȱǟ ǧǠȶȚȺƫǟ Ȝȵ ǻɀȪȝ ɂȲȝ ȜɆȩɀǪȱǟ țȿȀȊȵǦɆȹǠȶǪǝɍǟ  ǦɆȱȿǼȱǟȳǟǼǺǪȅɍ  ǦȩǠȖǣ

ǻǿǠȭ ǟȂɆȦȱǟ ȿ ǻǿǠȭ ȀǪȅǠȵ.  

2/ǦɆȹȿȀǪȮȱɋǟ ǧǠǲǪȺƫǟ ȿ ǧǠȵǼƪǟ:  

Ǫƫǟ ȤȲǪǺƫ ȰɅɀǶǪȱǟ ȿ țǟǼɅɋǟ ȿ ǢǶȆȱǟ ǧǠȵǼǹ Ž ǦɆȹȿȀǪȮȱɋǟ ǧǠǲǪȺƫǟ ȿ ǧǠȵǼƪǟ ȰǮȶǪǩ Ȝȵ ƙȲȵǠȞ

ȀȭǾȹ ǧǠȵǼƪǟ ȻǾȽ ƙǣ ȸȵ ȿ ǦȩǼȱǟ ȿ ǦȝȀȆȱ ȿ Ǩȩɀȱǟ ȀȥɀɅ ǦȵǼƪǟ ȸȵ țɀȺȱǟ ǟǾȽ ÛǠɆȹȿȀǪȮȱǙ ȬȺǤȱǟ:1

1ǿǼǤȱǟ ȬȺǣ ȨǝǠǭȿ  
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2 -1 ǧǠȵǼǹǨȹȀǪȹɍǟ  øøøǣ ɂȶȆɅ Ǡȵ)Badr-net:( ȬȺǣ ȸǝǠǣȁ ȜɆƤ ƂǙ ȳǼȪǩ ǦȵǼƪǟ ȼǩǠȽ

 ȨɅȀȕ ȸȝ ǿǼǤȱǟȫǟȀǪȉɍǟ  ǦȵǼƪǟ Ž)Badr-net( ȸȵ ǠȾɆȲȶȞǪȆȵ ȸȮƢ ǦȵǼƪǟ ȻǾȽ Û ɂȲȝ țɎȕɋǟ

 ƂǙ ȰȪȺǪȱǟ ǒǠȺȝ ȿǕ ǦȦȲȮǩ ȷȿǻ ȀǹǕ ǡǠȆǵ ƂǙ ȴŏǠȆǵ ȸȵ ȰɅɀǶǪȱǟ ǧǠɆȲȶȞǣ ȳǠɆȪȱǟ Ɠǵȿ ȴőǠǣǠȆǵ

ǧǠȵɀȲȞƫǟ ǦɅȀȅ ȸȶȒɅ Ǡư ǡǠȆƩǟ ǢǵǠȍ ɍǙ ȼȶȲȞɅ ɍ ɃȀȆȱǟ ȴȩǿ ǻɀǱȿ ȯɎǹ ȸȵ Ȭȱǽȿ ÛȬȺǤȱǟ.  

2 -2ǦɆȹȿȀǪȮȱɋǟ ǧǠȩǠȖǤȱǟ: Ǚ ǿǼǤȱǟ ȬȺǣ Ǡŏ ȰȵǠȞǪɅ Ɣȱǟ ǧǠȩǠȖǤȱǟ Ž ȰǮȶǪǩ ƇǼȪǪȱ Ȭȱǽ ȿ ǠɆȹȿȀǪȮȱ

źɉǠȭ ɄȽ ȿ ǦȲȾȅ ȿ ǦɅȀȎȝ ǦȪɅȀȖǣ ǠőǠǲǪȺȵ ȿ ǠőǠȵǼǹ :  

ǦɆȮȺǤȱǟ ǢǶȆȱǟ ǦȩǠȖǣ) :CBR(

ǦȎȱǠǺƫǟ ȿ ǢǶȆȱǟ ǦȩǠȖǣ) :CIB(

 ȀǪȥǻ ǦȩǠȖǣǿǠǹǻɍǟ) :TAWFIR(

ǦɆǤȽǾȱǟ ǦȩǠȖǤȱǟ :  

2 -3ǦɆȹȿȀǪȮȱɋǟ ǦƨǠȞƫǟ:  ȿ țǟǼɅɋǟ ȿ ǢǶȆȱǟ ǧǠɆȲȶȞȱ ȬȺǤȱǟ ǠȾȵǼȪɅ ǦȵǼƪǟ ȼǩǠȽ ȸȵ ȰɅɀǶǪȱǟ

Ƙǹɉǟ ǟǾȽ ȣȀȕ ȸȵ ǡɀǪȮȵ ǢȲȕ ɂȲȝ ǟǒǠȺǣ ȼȺǝǠǣȁ ǧǠǣǠȆǵ.  

ǦȱǠȭɀȱǟ Ȱǹǟǻ ȸȵ ȷɀȮǩ ǠŒǕ ȨǤȅ Ǡȵ ƙǣ ȿ ǠȶȾȺɆǣ ȧȀȦȱǟ ȿ.  

 - ÛǠȾȺǝǠǣȂȱ ǦɆȹȿȀǪȮȱǙ ǧǠƨǠȞƞ ɁȀǹɉǟ ɄȽ ȳǼȪǩ ǯǿǠƪǟ ƂǙ ȿ ȸȵ ǦǤȞȎȱǟ ǦȲȶȞȱǟ ȰɅɀǶǪȱ ǦǤȆȺȱǠǣ

 ǦɆȲȶȞǣ ǿǼǤȱǟ ȬȺǣ Ž ǦɆȲȶȞȱǟ ȻǾȽ ɂȶȆǩȿȫǟǿǼǪȅɍǟ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ Ž ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȀɅɀȖǩ.  

   ǥǻǠȝǚǣ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ȳǠȩ ǦɅȀǝǟȂƨǟ ǦɆȥȀȎƫǟ ǦǵǠȆȱǟ ǠȽǼȾȊǩ Ɣȱǟ ǧǟǿɀȖǪȱǟ Ȝȵ ǠɆȉǠƢ

 Ž ǟǾǹǓ ȼǪȖȊȹǕ ȿ ȼȲȭǠɆȽ ȴɆȶȎǩȻǿǠǤǪȝǟ  ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ ǢȹǠǱ ƂǙ ǒɎȶȞȱǠǣ ȬȺǤȱǟ ǦȩɎȝ
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 ȬȺǤȭ ǦɅȀǝǟȂƨǟ ǦɆȥȀȎƫǟ ȧɀȆȱǟ Ž ȼǪȹǠȮȵ ɂȲȝ ȗǠȦƩǟ ȿ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ ȣǼŏ ȧɀȆȱǟ Ž ǠȾȵǼȩ Ɣȱǟ

ŽȀȎƫǟ ȰȶȞȱǟ ȯǠƭ Ž Ǽǝǟǿ.

1 -ȃɀȲƨǟ ȬȺǣ)la banque assiese:(

  Ǧǵǟǿ ɂȲȝ ȰȶȞȱǟ ȿ ǒǟǻɉǟ Ž ǦɆȲȝǠȦȱǟ ȨɆȪƠ ȣǼŏ ȬȺǤȱǟ ǦȖȊȹǕ ȿ ȰȭǠɆƬ ǼɅǼǱ ȴɆȚȺǩ ɀȽ ȃɀȲƨǟ ȬȺǣ

 ǢǩǠȮƞ ǥȂȾƭ ǦȞȅǟȿ ǦǵǠȆȵ ȸȝ ǥǿǠǤȝ ɀȽ ȿ ÛȰɆȶȞȱǟȯǠǤȪǪȅɍ  ǒǟɀǱǕ Ž ȿ ǴɅȀȵ Ȕȅȿ Ž ǒɎȶȞȱǟ

ȨȲȕǕ ȿ ǦȦɆȮȵ ȼɆȲȝ  ǟǾȽȴȅɍǟ   ȴǪɅ ȼȹɋȯǠǤȪǪȅǟ ȵ ȼǱǟɀɅ ǬɆǵ ȃɀȲƨǠǣ ȼɆȥ ȰɆȶȞȱǟ Ȥșɀȵ ǥȀȉǠǤ

ȬȺǤȱǟ.

2 - ȣɀȩɀȱǟ ȬȺǣ)la banque debout:(

 ȼɆȥ ȴǪɅ ȬȺǣ ɀȽȯǠǤȪǪȅǟ  ȬȺǣ ȼǣ ȳɀȪɅ ɃǾȱǟ ȓǠȊȺȱǟ ȄȦȺǣ ȳɀȪɅ ɀȽ ȿ ǦȶȚǪȺȵ ȬɆǣǠǤȉ ȨɅȀȕ ȸȝ ǒɎȶȞȱǟ

 ǟǾȽ ȼɆȲȝ ȨȲȕǕ ȿ ÛȃɀȲƨǟȴȅɍǟ  ȴǪɅ ȼȹɉȯǠǤȪǪȅǟ  ȸȵ ǦǞȦȱ ȼǱɀȵ ȬȺǤȱǟ ǟǾȽ ȿ ÛȤȩǟȿ ɀȽ ȿ ȼɆȥ ȰɆȶȞȱǟ

 ȿ ǒǟȀǱɉǠȭ ǒɎȶȞȱǟȸɅǼȝǠȪǪƫǟ.  

3 - ǦɆȎǺȊȱǟ ǧǠȵǼƪǟ)le service personnalisé:(

 Ȩȥȿ ȴȾȺɅɀȮǪǣ ȬȺǤȱǟ ȳǠȩ ȸɅǾȱǟ ȼɆȦșɀȵ ǦȖȅǟɀǣ ǒɎȶȞȲȱ ȬȺǤȱǟ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟ Ȱȶƭ ȰǮƢ ɄȽ ȿ

 ƂǙ ȣǼȾɅ ǿɀȖǪȵ ȿ ǼɅǼǱ ǿɀȚȺȵȗǠȦǪǵɍǟ ǻǼǱ ǒɎȶȝ ǡǾǱȿ ƙɆȱǠƩǟ ǒɎȶȞȱǠǣ.  

 ȼǪȲȽǕ ǦɆȆȥǠȺǩ ǥȂɆȵ ȬȺǤȲȱ ǨȪȪǵ ǦɆȎǺȊȱǟ ǧǠȵǼƪǟ ǥȀȮȥ ȷǙǿǠȮǪǵɍ 30%  ǦɆȥȀȎƫǟ ȧɀȆȱǟ ȸȵ

ǻǼƨǟ ǒɎȶȞȱǟ ȸȵ ǠȵǠȽ ǟǻǼȝ ǢȖȪǪȆɅ ȼǪȲȞǱȿ ÛǦɅȀǝǟȂƨǟ.  

4 - ƃɇǟ ȧɀȆȱǟ ǧǠȵǼǹ)la caisse automatique:(
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 ǦȺȅ Ž2000 ȨȲȖȹǟ ɅǼȪȺȱǟ ȧǟǿȿɉǟ ǢǶȅ ȴǪɅ ǠȾǤǱɀƞ Ɣȱǟ ȿ ǦȪɅȀȖȱǟ ȻǾŏ ȰȶȞȱǟ ȸȵ ȿ ǦɆȱǓ ǦȪɅȀȖǣ Ǧ

 ȰɆȶȞȱǟ ȀȞȊǩ Ɣȱǟ ƘǣǟɀȖȱǟ ǥȀȽǠș ɂȲȝ ɄȒȪǩ ǠŒǕ Ǡȶȭ ǦɆȲȶȞȱǟ ȸȵȁ ȿ ǧǠɆȲȶȞȱǟ ǻǼȝ ȌɆȲȪǩ ǠőǠɆǣǠƶǙ

ȰȲƫǠǣ.  

5 -ǥǿɀȎȱǟ Ǝȝ ȬɆȊȱǟ ȯǠȅǿǙ )scanner des chèques:(

 ǦȺȅ ǦɅǟǼǣ Ž ǥǼɅǼƨǟ ǦɆȺȪǪȱǟ ȻǾŏ ȰȶȞȱǟ ǕǼǣ2004 ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǣ ǒɎȶȞȱ ǴȶȆǩ ɄȽ ȿ Û

 ȯɎǹ ǟǼȪȹ ȬȺǤȱǟ ǧɍǠȭȿ ȸȵ ǦȱǠȭȿ ɃǕ Ž ǦȺȕɀƫǟ ȴőǠȮɆȉ ȰɆȎǶǪǣh48 ȷǠȭ ǬɆǵ ȨǣǠȆȱǟ ȄȮȝ Û

 ȸȵ ȀǮȭǕ ǒɎȶȞȱǟ ȀȚǪȺɅ15 ȬɆȊȱǟ ǦȶɆȩ ȰɆȎǶǪȱ ǠȵɀɅ .ǼɅǼƨǟ ǦɆȺȪǪȱǟ ȻǾȽ ǢǱɀƞȿ ȬɆȊȱǟ ȀɅɀȎǩ ȴǪɅ ǥ

 ǠȾȲȶƷ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦǶȍ ȸȵ ǼȭǖǪȱǟ ȰǱǕ ȸȵ ȬȺǤȲȱ ǦȞǣǠǩ ȷɀȮǩ Ɣȱǟ ȿ ȤɆșɀǪȱǟ ǦȱǠȭȿ ƂǙ ȯǠȅǿǙ ȿ

 ȷɀȮǩ ȬȱǾǣȿ ÛǦɆȲȶȞȱǠǣ ǨȵǠȩ Ɣȱǟ ǦȱǠȭɀȱǟ ɁǼȱ ȰɆȶȞȱǟ ƂǙ ȬɆȊȱǟ ǦȶɆȩ ȣȀȍ ȴǪɅ Ȭȱǽ ǼȞǣȿ ÛȬɆȊȱǟ

ȱɀɆȆȱǟ ɂȲȝ ȯɀȎƩǟ Ž ǒɎȶȞȱǟ ǧǼȝǠȅ Ǽȩ ǥǼɅǼƨǟ ǦȵǼƪǟ ȻǾȽ ȴȾɆȲȝ ǧȀȥȿ ȿ ÛɄȪɆȪǵ Ǩȩȿ Ž Ǧ

ǥƘǤȭ ǢȝǠǪȵ.1

ǬȱǠǮȱǟ ǢȲȖƫǟ :ɀȆȥǠȺȵ ǿǼǤȱǟ ȬȺǣ.  

  ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ ǦɆȥȀȎƫǟ ǧǠȆȅǘƫǟ ȸȵ Ǧȝɀȶƭ ȰȶȊǩ ǿǼǤȱǟ ȬȺǣ ǠƬ ɄȶǪȺɅ Ɣȱǟ ȧɀȆȱǟ ȷǙ:2

-ɃȀǝǟȂƨǟ Ɨȕɀȱǟ ȬȺǤȱǟ)BNA(

 -ɃȀǝǟȂƨǟ ɄǱǿǠƪǟ ȬȺǤȱǟ)BEA(

 -ǦɆȲǂǟ ǦɆȶȺǪȱǟ ȬȺǣ)BDL(

 - ȏȀȪȱǟɃȀǝǟȂƨǟ ƑȞȊȱǟ)CPA(

1ǿǼǤȱǟ ȬȺǣ Ȝȩɀȵ-www.badr-bank.nethttp:// ǸɅǿǠǩ Ž29/03/2016  

23/03/2016.badr.com.consulté-www.bank2
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 -ɄǵɎȦȱǟ ȷȿǠȞǪȲȱ Ɨȕɀȱǟ ȧȿǼȺȎȱǟ)CNEMA(

 Ž ȰǮȶǪɅ ǿǼǤȱǟ ȬȺǣ ɄȆȥǠȺȵ ƎȭǕ ȷǚȥ ǧǠȵɀȲȞƫǟ ǠȺɅǼȱ Ȁȥɀǩ Ǡȶȭ ȿ:  

)CPA ( ȿ)BNA ( ȿ ǿǼǤȱǠǣ ǦȹǿǠȪȵ ǒɎȶȞȱǟ ȸȵ Ǡŏ ȃǖǣɍ ǦǤȆȹ ȷɀȮȲƹ ȸɅƘǹɉǟ ȸɅǾȽ ȷǕ ǬɆǵ

ǦȍǠǹ )(BNA.

 ȿȱǟȊǒɄ  ɃǾȱǟ ȳȂƩǟ Ž ȰǮȶǪɅ ǠȪǣǠȅ ǠȽǠȺȅǿǻ Ɣȱǟ ǥȂɆƫǟ ȣɎƝ ǿǼǤȱǟ ȸȝ Ɨȕɀȱǟ ȬȺǤȱǟ ȼǣ ȧɀȦǪɅ ɃǾȱǟ

ǼȶǪȞɅ)BNA( ǢɆȝ ȀȦȍ ƂǙ ȰȎǩ ȷǕ ǻǠȮǩ ǟǼǱ ǦɅɀȩ ǦǣǠȩǿ ȳǠȚȹ ɂȲȝ ǼȶǪȞɅ Ƙǹɉǟ ǟǾȽ ȷǕ ǬɆǵ Û

 ȴǝǟɀȪȱǟ ŽǦɆȮȺǤȱǟ ǧɎȵǠȞǪȱǟ ȿ ǧǠǣǠȆƩǟ ȿ.  

ǢȹǠǱ ȸȵ ȷɉ ǟȀȚȹ ǠȾɆȲȝ ǡǠƶɋǠǣ ȀǭǘɅ Ǡȶȭ  ȸǞȶȖɅ ǬɆǵ Ǡȵ Ǡȝɀȹ ȬȺǣ Ȱȶȝ Ƙȅ ȸȵ ǜȖǤɅ ȀǹǕ

ȫɀȺǤȱǟ Ž Ǡŏ ȯɀȶȞƫǟ ƙȹǟɀȪȱǟ ȁɀƟ ȳǼȝȿ ȴőɎȵǠȞǩ ǦȵɎȅ Ž ǒɎȶȞȱǟ.  

ȯǠǮȵ:  ȠȲǤȵ ȸȵ ȀǮȭǕ ǢǶȆɅ ȷǕ ȌǺȉ ǻǟǿǕ ǟǽǙ50  ȣȀȕ ȸȵ ǥȀȉǠǤȵ ȼǱɀɅ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ǯǻ ȤȱǕ

ǦȩȀȆȱǟ ȸȵ ǒɎȶȞȱǟ ǧǠǣǠȆǵ ǦȵɎȆȱ Ȭȱǽ ȿ ȐǣǠȪȱǟ ƂǙ ɄȭǠȊȱǟ.  

 ȿ ȱǟ ȷǕ ƂǙ ǥǿǠȉɋǟ ǿǼƟ ǠȺȽ ȸȵǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǤȱ ǦȞȅǟɀȱǟ ǦȮǤȊȺȶǦɆȦɅȀȱǟ ǦɆ  Ž ǦȲǮȶǪƫǟ300  ȿ ǦȱǠȭȿ

20  ǦɆȲȞȥ ȿ ǥƘǤȭ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪƠ ȸȵ ȼȺȮƹ Ǡȵ ǟǾȽ ÛɃȀǝǟȂƨǟ ǢȖȪȱǟ ɁɀǪȆȵ ɂȲȝ ɃɀȾǱ Ȝȶƭ

 ȷǕ ǬɆǵ ÛǠƬ ǦȆȥǠȺƫǟ ȫɀȺǤȱǟ ɄȩǠǤǣ ǦȹǿǠȪȵțǠȶǪǱǟ Ɣȱǟ ǦɆȹȿȀǪȮȱɋǟ ǦȵǼƪǟ ƂǙ ǦȥǠȑǙ ȬȺǤȱǟ ǠȾȵǼȪɅ 

 ȼȱ ȨȪƠ ǧǠɅɍɀȱǟ ȜɆƤ Ž ǥȀȊǪȺƫǟ ȿ ǦȞȅǟɀȱǟ ȿ ǥƘǤȮȱǟ ǦȮǤȊȱǟȁǠɆǪȵǟ  ǧǠȵǼƪǟ Ž ǦȪɆȪǵ ǦȆȥǠȺȵ ȿ ƘǤȭ

ǦɆȪɅȀȥɋǟ ȿ ǦɆȺȕɀȱǟ ǦɆȥȀȎƫǟ.  

 -ȿ  ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ ǦǵɎȦȱǟ ȬȺǤȱ ǦɆȹǟǼɆƫǟ ǠȺǪȅǟǿǻ ȯɎǹ ȸȵǠȺǲǪȺǪȅǟ  ȷǕȳǟǼǺǪȅǟ  ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ

ȸǝǠǣȂȱǟ ǧǠǱǠǵ ȿ ǧǠǵɀȶȕ ǥȀɅǠȆȵ ɂȲȝ ȰȶȞɅ ɃǾȱǟ ǼɅǼǲǪȱǟ ȨȲƸ ǿǼǤȱǟ ȣȀȕ ȸȵ.  
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 - ȼǩǠǲǪȺȵ ƇǼȪǩ ȰǱǕ ȸȵ ƆȿȀǪȮȱǙ Ȝȩɀȵ ǒǠȊȹǚǣ ǿǼǤȱǟ ȬȺǣ ȳǠȩ ǦǮɅǼƩǟ ǠɆǱɀȱɀȺȮǪȱǟ ǦǤȭǟɀƞ ȨȲȞǪɅ ǠȶɆȥ ǠȵǕ

 Ȭȱǽȿ ÛǻǼǱ ȸǝǠǣȁ ǢȆȭ ȿ ȼȺǝǠǣȁ ɂȲȝ ȗǠȦǶȲȱ ȼǩǠȵǼǹ ȿǧǠȝɎȖǪȅɍ ɃǕȀȱǟ  ɂȲȝ ȣȀȞǪȱǟ ȿ

 ȿ ȴőǠǤȡǿ ȿ ȴőǠǱǠǵǦǣǠǲǪȅɍǟ ȴőǠǤȲȖȱ ǦȝȀȆǣ.  

 - ƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ ȯɎǹ ȸȵ ǟǾȽ ȿ ȷǠȮȵ ɃǕ Ž ǿǼǤȱǟ ǦȆȅǘȵ ǧǠǲǪȺȵȿ ǧǠȵǼǹ ǦȞǣǠǪȵ ȸȮƹ Ǡȶȭ.  

 -  ɂȲȝ ǠȽȀȊȹ Ž ǢȡȀǩ Ɣȱǟ ǠőǠȵǼǹ ȿ ǠȾȕǠȊȹ Ȍơ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȿ ǧǠȹǠɆǤȱǟ Ȱȭ ȀȊȺǣ ǦȆȅǘƫǟ ȳɀȪǩ

 ȜȩɀƫǟǦȆȅǘƫǟ ǧǻǟǿǕ Ǡƞ Ȝȩɀƫǟ ȀǝǟȂȱ ǧǠȵɀȲȞƫǟ ȻǾȽ ȰȎǩ ǟǾŏ ȿ ÛƆȿȀǪȮȱɋǟ.  

 - ǦȮǤȉ ƎǪȞǩǨȹȀǪȹɍǟ  ǦǲɆǪȹ ǟǾȽ ȿ ÛƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ ȌǹɉǠǣ ȿ ǦȆȅǘȶȲȱ ǦɆȪɅɀȆǩ ǥǠȺȩǻǠɅǻȁɎȱ 

ǺǪȆƫǟ ǻǼȞȱ ƘǤȮȱǟ ǦȮǤȊȱ ƙȵǼǨȹȀǪȹɍǟ ǦȆȅǘƫǟ Ȝȩɀȵ ɂȲȝ ȸǝǠǣȂȱǟ ȯǠǤȩǙ ȿ.  

 - ȷǙȳǟǼǺǪȅǟ ȆǪȲȱ ǦȆȅǘƫǟ ȿ ǠȾȺǝǠǣȁ ǥǿǠɅȁ ƂǙ ɁǻǕ ƆȿȀǪȮȱɋǟ ȨɅɀȴȾǝǠȶǪȹǟ  ȯɎǹ ȸȵ ǠƬȳǟǼǺǪȅǟ 

 ǥǻǠɅȁ ƃǠǪȱǠǣ ȿ ȷɀǣȂȱǟ ǒɍȿ ȿ Ǡȑǿ ǢȆȭ ȼȺȝ ǰǪȺɅ ǠȾȪȪƷ Ɣȱǟ ǠɅǟȂƫǟ ȿ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȲȱ ǦȆȅǘƫǟ

ǠƬ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȂɅȂȞǩ ȿ ǦɆȩɀȆȱǟ ǦȎƩǟ.
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ƪǟǦȍɎ:

         ǦǵɎȦȱǟ ȬȺǣ ɀȽ ȿ ǦɅȀǝǟȂƨǟ ȫɀȺǤȱǟ ɁǼǵǙ ɁɀǪȆȵ ɂȲȝ ǠȾȺɅȀǱǕ Ɣȱǟ ǦɆȹǟǼɆƫǟ ǠȺǪȅǟǿǻ ȯɎǹ ȸȵ

 ǿȿǻ ȿ ȼȵǠȾȵ ȿ ȼȥǟǼȽǕ ȤȲǪƯ ȿ ȬȺǤȱǟ ȯɀǵ ǧǠȵɀȲȞȵ Ȝȶƛ ǠȺȶȩ ǬɆǵ ÛȐɆǤȱǟ ǦɅɍɀȱ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿ

 ǦȥǠȑɋǠǣ ȼɆȥ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ȼǣ ǦȍǠƪǟ ǦɆȹȿȀǪȮȱɋǟ ǧɎȵǠȞǪȱǟ ȤȲǪƯ ƂǙ ǦǵɎȦȱǟ ȬȺǣ ǴǤȍǕ ǬɆǵ

 ȔɆƮ Ȱș Ž ȰȶȞɅ ǦɆȦɅȀȱǟ ǦɆȶȺǪȱǟ ȿɃǻǠȎǪȩǟ  ȨɅɀȆǪȱǟ ȨɅȀȕ ȸȝ ǦɅɀȩ ǦȆȥǠȺȵ ȨɆȪƠ ɂȲȝ ƘȢǪȵ

 Ȭȱǽ ȿ ǒǠȪǤȱǟ ȿ ǦɆƜȀȱǟ ȨɆȪƠ ȸȵ ȬȺǤȱǟ ȀɅɀȖǩ ǠȾȪǩǠȝ ɂȲȝ ȬȺǤȱǟ ǥǿǟǻǙ ǧǾǹǕ ǠȺȽȿ ÛƆȿȀǪȮȱɋǟ

ȳǟǼǺǪȅɍǠǣ ǠȵǼǹ Ž ȀȶǪȆƫǟ ǼɅǼǲǪȱǟ ȿ ǦɆȶȲȞȱǟ ǢɆȱǠȅɊȱ ȯǠȞȦȱǟǦȵǼƪǟ Ž ȂɆȶǪȱǟ ȨɆȪƠ ȿ Ǡő.  
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ȜǱǟȀƫǟ ǦȶǝǠȩ:  

ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ ȜǱǟȀȵ:  

1( ǻǟǼǵ ȴɆȽǟȀǣǙ ȨɆȦȉȿ ȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹı "ǥȀȍǠȞȵ ȴɆȽǠȦȵ ȨɅɀȆǪȱǟ" ı ǼȵǠƩǟ ǦǤǪȮȵ ǿǟǻ-

ȷǠȶȝ-2003.

2(ǥǻɀȝ Ȁƴ ǼɆȉǿ ȿ ǿɀȉǠȝ ǼǤȞȱǟ ȴɆȞȹ - "ǻǠǤȵȨɅɀȆǪȱǟ Ǜ"-ȷǠȶȝ- ȷǻǿɉǟ-2006.

3(ɂȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ ȿ ȄɅǿǻǕ ȸƥȀȱǟ ǼǤȝ ǨǣǠǭ -"ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ"ıƂȿɉǟ ǦȞǤȖȱǟ - 

ǦɅǿǼȺȮȅɋǟ -2005.

4(ȯǼƭǕ ǼƥǓ -"ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"-Ƃȿɉǟ ǦȞǤȖȱǟ -ǟ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱ -

2014.

5( ȸȆǵ ǼȶƮǿǿǠȖȞȱǟ ɄȝǠȥ - " ǦȮǤȉ Ǝȝ ȜɆǤȱǟǨȹȀǪȹɍǟ" ı  ǿǟǻ Ƃȿɉǟ ǦȞǤȖȱǟ-  ǦȞȵǠƨǟǥǼɅǼƨǟ-

ǦȖɅǿǟȁɉǟ -ǦɅǿǼȺȮȅɋǟ2007.

6(ȧɎȞȱǟ ƘȊǣ ı "ǧɍǠȎǩɍǟ  ǦɆȪɅɀȆǪȱǟ ǦɆȹȿȀǪȮȱɍǟ" - Ƃȿɉǟ ǦȞǤȖȱǟ-  ȿ ȀȊȺȲȱ ȧǟǿɀȱǟ ǦȆȅǘȵ

ȜɅȁɀǪȱǟ -  ȷǻǿɉǟ ȷǠȶȝ2006.  

7(ƘȎȹ ȀȽǠȕ ǼȶƮ- "ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ " - ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ  -  ȷǻǿɉǟ ȷǠȶȝ2005.

8( ȷǠȶǮȝ ǦȺɅǻǿɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮ ȿ ȤȅɀɅı ȨɅɀȆǪȱǟ ǠɆǱɀȱɀȺȮǩ-  ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟǻ

- ȷǠȶȝ2004

9(ǧǟǻǠɅȁ ȤȅɀɅ ȤȭǠȝ - "ǦɅǿǠǲǪȱǟ ȣǿǠȎƫǟ Ž ǧǠȪɆǤȖǩȿ ȴɆȽǠȦȵȿ ȄȅǕ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ"-

 ǦɆȮȲƫǟ ǦɆȶȲȞȱǟ țǿǠȉ -  ȷǻǿɉǟ ȷǠȶȝ-  ȯȿɉǟ ǦȞǤȖȱǟ2014 .

10( ǥƎȍ ȨɆȥɀǩ ȀƧı "ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ " -  ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɄȶȲȞȱǟ ǿǠȎȝɋǟ ǿǟǻ - ȝ Ûȷǻǿɉǟ ȷǠȶ

 Ƃȿɉǟ ǦȞǤȖȱǟ2010 .
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11( ǥǿǠȥ ɀǣǕ ǼƥǕ ȤȅɀɅı "ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ :ǨȹȀǪȹɍǟ Ǝȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ" ı  ǦȞǤȖȱǟ

 Ƃȿɍǟ _ǻȀȊȺȲȱ Ȱǝǟȿ ǿǟ2004 .

12(ǡǠȽɀȱǟ ǼǤȝ ȷǠɆȦǵ-  ǻǿǟɀƫǟ ǥǿǟǻǙ ǿȿǻǧǠȶȚȺƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǦɅȀȊǤȱǟ -  ȷǠȶȝı

ǟǻȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȳǠɅɍǟ ǿ.  

13(ȀȽǠȖȱǟ ǯȀȥ ǒɎȝ- " ȔɆȖǺǪȱǟɃǻǠȎǪȩɍǟ"-ȀȊȺȲȱ ǦɅǟȀȱǟ ǿǟǻ ȜɅȁɀǪȱǟ ȿ-Ƃȿɉǟ ǦȞǤȖȱǟ -2011.

14(ɃȀȮǤȱǟ ȀȵǠǭ - "ȨɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ"- ɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ɃǿȿȁǠǤȱǟ ǿǟǻȜıȷǠȶȝ ı ȷǻǿɉǟ  - 

ȱǟǦɆǣȀȞȱǟ ǦȞǤȖ 2008.

15(ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ -ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕ ȿ ɄǲɆǩǟȀǪȅɋǟ ǿǠɆƪǟ -ȺȲȱ ǼȵǠƩǟ ǿǟǻ ȿ ȀȊ

 Ƃȿɉǟ ǦȞǤȖȱǟ ȜɅȁɀǪȱǟ2013.

16(ɄȅȀȵ ǼȶƮ ȰɆǤȹ- ȴɆȲȅ ȳɎȆȱǟ ǼǤȝ ǼƥǕ-»ǟǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋ« -ǟ ǦɆȲȭǥǿǠǲǪȱ - ǦȞȵǠǱ

ǦɅǿǼȺȮȅɋǟ2007.

17(ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ -ǢȺɅȁ ǒǠȺǤȱǟ ǻɀȶƮ ɄȮȵ-" ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȿ ȧǿȁɉǟ ȔɆǂǟ ǦɆǲɆǩǟȀǪȅǙ

ǦȵǟǼǪȆƫǟ "-  ǼȵǠǵ ǿǟǻȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ-Ƃȿɉǟ ǦȞǤȕ2012.

18(ǦȺȅɀǣ ǦɆȭȁ - " ȳǠȮǵǕ Ȩȥȿ ȀǝǟȂǲȲȱ ǦɆȥȀȎƫǟ ȿ ǦɆȱǠƫǟ ǧǠȵǼƪǟ Ž ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟǦɆȩǠȦǩɍǟ 

ǧǠȵǼƪǟ ǥǿǠǲǪȱ ǦȵǠȞȱǟ " - ȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ ȜɅȁɀǪȱǟ  - Ƃȿɉǟ ǦȞǤȖȱǟ ı 2014  

19(ȷǠƫǠȅ ȀȪȍ ǻǠȶȝ -ȨɅɀȆǪȲȱ ǦǮɅǼƩǟ ǧǠȽǠƟɋǟ -ǦɅǿǼȺȮȅɍǠǣ ȣǿǠȞƫǟ ǥǖȊȺȵ -2005.  

20(ǼɅȂɅ ǦǶɆȲȵ -ȨɅɀȆǪȱǟ ȯɀȎȥ ȿ ȯɀȍǕ-ȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦȵɀȽ ǿǟǻ-ȀǝǟȂƨǟ-2014.

21(ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ -  ǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝı  ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕǦɆȞǱȀƫǟ -  ȀȊȺȲȱ ǒǠȦȎȱǟ ǿǟǻ

ȜɅȁɀǪȱǟȿ- ȷǠȶȝı ÛƂȿɉǟ ǦȞǤȖȱǟ2009.  

22(ɆȊȱǟ ǻɀȶƮǸ -"ƃȿǼȱǟ ȨɅɀȆǪȱǟ -ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȵǠȅǕ ǿǟǻ"-ȷǠȶȝ-ȷǻǿɉǟ -Ƃȿɉǟ ǦȞǤȖȱǟ-

2008.
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23(ɄǲȲɅ ǼȺȥ ȴɆȽǟȀǣǙ ȀȵǠȝ -ǠőǠȪɆǤȖǩ ȿ ǦɆȹȿȀǪȮȱɋǟ ǥǿǠǲǪȱǟ-ǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ -

 ȷǠȶȝ Ƃȿɉǟ ǦȞǤȖȱǟ2015ȳ -1436Ȼ.

ǦɆȆȹȀȦȱǟ ǦȢȱǠǣ ȜǱǟȀƫǟ ǦȶǝǠȩ:  

Chacarbaghi lynch 1999 competitive advantage:24)creating and

sustaining superior performance bay michael e. porter 1980.

ǧǟȀȭǾȵ ȸȵ ȜǱǟȀȵ ǦȶǝǠȩ:  

25( ȸɅǼȱǟ ǿɀȹ ǢȺȞȩ_ "ǦȆȅǘƫǟ Ž ǨȹȀǪȹɍǟ ȳǠȚȹ ȿ ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟ ȧȀȕ "  _ȵǾ ǯȀơ ǥȀȭ

ȀǪȅǠƫǟ ǥǻǠȾȉ ȰɆȺȱ, ǧǿǠɆǩ ǦȞȵǠǱ2012.  

26( ǦɆȹǻ ȄɅǠȩı "ƆȿȀǪȮȱɋǟ ǻǠȎǪȩɍǟ ǒǠȺǣ Ž ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟ ǦɆƵǕ" -  ȰɆȺȱ ǯȀơ ǥȀȭǾȵ

 ǧǿǠɆǩ ǦȞȵǠǱ ȀǪȅǠƫǟ ǥǻǠȾȉ -2013.  

27(ǦɅǿɀȹ ǦȵǠȹ ȸǣ -  ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȶȭ ƆȿȀǪȮȱɋǟ ȨɅɀȆǪȱǟǦɅǻǠȎǪȩɍǟ 

ɅȀǝǟȂƨǟ Ǧ -  ǥǻǠȾȉ ȰɆȺȱ ǯȀơ ǥȀȭǾȵƘǪȆǱǠƫǟ ȯǠȶȝɉǟ ǿǠȕǙ Ž -Ǚ ȌȎơǦɆǲɆǩǟȀǪȅ -ȷǟȀȽ ȿ ǦȞȵǠǱ -

2012.

28(ȿǻȄɅ ǢɆȖȱǟ ǼȶƮ- " ǥǒǟȀǣțǟȀǪǹɍǟ ȯȿǼȱǟ ȿ ǧǠȆȅǘƫǟ ǦɆȆȥǠȺǩ ȃǠɆȪȱ Ȁȉǘȵ "-  ǥȀȭǾȵ

 ǥǻǠȾȉ ȰɆȺȱ ǦȵǼȪȵƘǪȆǱǠƫǟ  ȳɀȲȞȱǟ ŽǦɅǻǠȎǪȩɍǟ-ǦȲȩǿȿ ǦȞȵǠǱ-2005.  

29(ǥƘȎȹ ȀȒǺȲǣ _ "Ȟȥ ǿȿǻǠ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǠőǒǠȦȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ǦɆȱ

ǦɅǻǠȎǪȩɍǟ "_  ǥǻǠȾȉ ȰɆȺȱ ǯȀơ ǥȀȭǾȵƘǪȆǱǠƫǟ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ  _ǦȞȵǠǱ  ȷȿǼȲǹ ȸǣǟ _ ǧǿǠɆǩ

2007.

30(ŽǟȀȥǿ ǼȶƮ -  ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ǿȿǻǦɅǻǠȎǪȩɍǟ 

ǦɅȀǝǟȂƨǟ -ǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȅǠƫǟ ǥǻǠȾȉ ȰɆȺȱ ǦȵǼȪȵ ǥȀȭǾȵǦɅ -ǥȀȮȆǣ ȀȒɆǹ ǦȞȵǠǱ -2014.     
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ǧǠɆȪǪȲȵ ȸȵ ȜǱǟȀȵ:   

31(ǼȶƮ ǦȲɆǲȝ -ɂȦȖȎȵ Ƀɀȹ ȸǣ- Ž ɄǱɀȱɀȺȮǪȱǟ țǟǼǣɍǟ ǿȿǻǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ- ɂȪǪȲƫǟ

ƃȿǼȱǟ -ǦǮɅǼƩǟ ǧǠȶȚȺƫǟ Ž ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ȿ țǟǼǣɉǟ țɀȑɀȵ -ǥǼɆȲǤȱǟ ǦȞȵǠǱ - ǦɅǻǠȎǪȩɉǟ ȳɀȲȞȱǟ ǦɆȲȭ

ƘɆȆǪȱǟ ȳɀȲȝ ȿ- ɄȵɀɅ12 -13 - ɃǠȵ2010 .

ǧǟȀȑǠƮ ȸȵ ȜǱǟȀȵ:

32(ƘȺȵ Ƀǿɀȹ- ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ǥǟǻǖȭ ȸǝǠǣȂȱǟ Ȝȵ ǦȩɎȞȱǟ ǥǿǟǻǙȯǠȶȝɉǟ ǧǠȶȚȺƫ- ǢǝǠȹ

 ȳɀȲȞȱǟ ǦɆȲȮȱ ǦǤȲȖȱǟ ȷȿǘȉ ȿ ǧǠȅǟǿǼȱǠǣ ȤȲȮƫǟ ǼɆȶȞȱǟǦɅǻǠȎǪȩɍǟ ƘɆȆǪȱǟ ȳɀȲȝ ȿ - ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ

ɄȲȝɀǣ -ȤȲȊȱǟ.

ȨǝǠǭȿ ȸȵ ȜǱǟȀȵ:  

33(ǿǼǤȱǟ ȬȺǣ ȨǝǠǭȿ.  

Références des sites:

34)www.Bank-badr.net-consulté-20-03-2016.

35)www.bank-badr.dz consulté : 26 /03/2016.

36)www.bank-badr.com.

37)www.badr-badr.net http:// .27/03/2016

38)Badr.Infos.Revue n38.

39)www.badr-bank.net http:// .29/03/201
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ȯȿǟǼƨǟ ǦȶǝǠȩ:  

ȯȿǼƨǟ ȴȩǿȯȿǼƨǟ ȷǟɀȺȝǧǠǶȦȎȱǟ

ȯȿǼƨǟ)01-01(ǨȹȀǪȹɍǟ ȳǟǼǺǪȅǟ ǿɀȖǩ ȿ ɀȶȺȱǟ ǧ ǟȀȉǘȵ11

ȯȿǼƨǟ)01-02(ƆȿȀǪȮȱɍǟ ȨɅɀȆǪȱǟȿ ɃǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ ƙǣ ǦȹǿǠȪȵ17

ȯȿǼƨǟ)02-01( ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȸȝ ǧǠȦɅȀȞǪȱǟ ȐȞǣ40

ȯȿǼƨǟ)02-02(ǻǠȞǣɉǟȄȥǠȺǪȱǟ ȧǠȖȺȱ ǥǻǼǂǟ48

ȯȿǼƨǟ)02-03(ȄȥǠȺǪȲȱ ǦȵǠȞȱǟ ǧǠɆƟǟȀǪȅɎȱ ȌǺȲȵ60

ȯǠȮȉɉǟ ǦȶǝǠȩ:  

ȰȮȊȱǟ ȴȩǿȰȮȊȱǟ ȷǟɀȺȝǧǠǶȦȎȱǟ

 ȰȮȊȱǟ)01-01( ǨȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ƙȭȀǪȊƫǟ ǻǼȝ1995-200510

 ȰȮȊȱǟ)01-02( ȨɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ƙǣ ǦȹǿǠȪȵƆȿȀǪȮȱɍǟ27

ȰȮȊȱǟ)02-01(țǟɀȹɉǟǠȺǪȱǟ ǥȂɆȶȲȱ ǦɆȆɆǝȀȱǟǦɆȆȥ41

ȰȮȊȱǟ)02-02(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɂɀȩ42

ȰȮȊȱǟ)02-03(ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǥǠɆǵ ǥǿȿǻ46
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