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Retail e-commerce revenue in the United States from 2017 to 2024 (in million U.S.
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Market share of leading retail e-commerce companies in the United States as of
February 2020
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Source Additional Information:
eMarketer United States: eMarketer: February 2020

© Statista 2020
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1 Daniela Coppola, E-commerce in the United States — Statistics & Facts, Feb 20, 2021.

Seen on: https://www statista.com/topics/2443/us-ecommerce/ May 27, 2021 9:00Pm.
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1 Daniela Coppola, op.cit Seen on: https://www. statista.com/topics/2443/us-ecommerce/ May
27,2021 9:00Pm.

2The eCommerce market in China, https://fecommercedb.com/en/markets/cn/all/ Seen on:
June 5, 2021, at 6:30 pm
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1Yihan Ma, E-commerce in China - statistics & fact , May 19, 2021.
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Source : J.P. Morgan 2019 Payments Trends — Global Insights Report: Data has been provided
to J.P. Morgan Merchant Services by Edgar, Dunn and Company, 2018.

https://www jpmorgan.com/merchant-services/insights/reports/china : ylw2s

Seen on: June 5,2021.8:00Pm
1 2020 2ed Slalt s a3 259 SO Ggedd il ol QW1 Jgadl gy LS

(2020) 2ed b a3 a5 SV Gl Slas (3Loi(1(3) Joukd

Supl Vg5 Oshe :3ugll
Sl Y55 Oplll Slad) e Aol 23
(M.USD) (&)
81,129 jd.com 1
23,209 suning.com 2
15,375 vip.com 3
11,234 midea.cn 4
5,004 vmall.com 5

https://ecommercedb.com/en/markets/cn/all/ Js Isbae] cpdll slael oo yhaza
Seen on: May 28, 2021, at 5:00 pm

94



https://www.jpmorgan.com/merchant-services/insights/reports/china

Gory 31 Bylomad) fords & Laygag g iSIYN 3;loedll g3y W adl

Osdke 811 il wlsly) il si> Jd.com sa gl 239 iSOY) 3l B (3 8 ST
Sl Va3 0sde 23.2 il obslb suning.com wbss 4y 2020 sle 3 Sl Yo
o 110 e 33 ST Vel L Sl Vs 0pbe 15,4 )i sl vip.com ¢
el & espy) olle

(MENA) Lawgl) 3,201 5 L) JWe* &g iSIY1 8londt - 311 el

2 d @ el iy e Wil Iy Lasd) Bl dilaie (3 a5l e pllas ol
Joos [y ¢l Slenall Jles g1l don G ¢ Rably A g7 SUY) Blondl ool
oo b b SAS) W) U spaog 808 o6 08 gy JlesW) 23U iy Sl s
A5 g 7SI 3yl (3 Cpd ) el

(MENA) Lws¥t 3,201 9 Wiy 3) JW& 3 459731 8ylndl 281y : Jg¥1 ¢ 31

Slags W] 0 710 @jgld Loe 2l 3 239501 3)lndl wlelin gl (2017 ple 3
LAl @)

fa s of Jiat mesmy Vs 005 2.2 a0 ST Rek Ga s a5 oSOV ndl (sl
e sl 2 1SV Bl coml LSS Ml Bl plas e gl ol w1724
Al ) 3,2

s Lo 3,20 adbie 3 259 S0 et Bsw oy 2017 ale 3 W1 2
alad) 3 4380y Slndl wgd 25 aly sy o Jutms Jawgzs Vo JLle 8.3 ) Ui
L Lol e S Tonine s

Jins 5o oy i i SV Bl Gsew 0 780 o Smnd e g ondd) Oglad) de o
Sl Iy g1 B8l bl G ds Gias o ST 30 ) s (st

1 Charbel Sarkis, Cyrille Fabre, E-commerce in MENA Opportunity beyond the hype,

report published by Google and Bain & Company,2019, P:02. Seen on:
https://www .bain.com/contentassets/2b078686303045tta1d1207130ab5d79/bain_report__ecom

merce_in_mena.pdf
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"What are the Challenges to eCommerce in the Middle East?,

https://www.embitel.com/blog/ecommerce-blog/what-are-the-challenges-to-ecommerce-in-
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KEY INDICATORS OF INTERNET ADOPTION AND USE
‘ﬁ USER NUMBERS NO LON GER INCLUDE DATA SOURCED FROM SOCIAL MEDIA PLATFORMS, SO VALUES ARE NOT COMPARABLE WITH PREVIOUS REPORTS
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FINANCIAL INCLUSION FACTORS

PERCENTAGE OF THE POPULATION AGED 15+ THAT REPORTS OWNING OR USING EACH FINANCIAL PRODUCT OR SERVICE

HAS AN ACCOUNTWITH HAS A HAS A MOBILE MAKES ONLINE PURCHASES
AFINANCIAL INSTITUTION CREDIT CARD MONEY ACCOUNT* AND / OR PAYS BILLS ONLINE
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32.8% 3.3% 1.8% 3.5%

PERCENTAGE OF WOMEN PERCENTAGE OF MEN PERCENTAGE OF WOMEN PERCENTAGE OF MEN
WITH A CREDIT CARD WITH A CREDIT CARD MAKING ONLINE TRANSACTIONS MAKING ONLINE TRANSACTIONS
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ECOMMERCE SPEND BY CATEGORY

THE TOTAL AMOUNT SPENT IN CONSUMER ECOMMERCE CATEGORIES IN 2020, IN U.S. DOLLARS
& CHANGES TO CATEGORY DEFAINITIONS AND REVISIONS TO HISTORICAL DATA MEAN V ARE NOT COMPA E WITH PREVIOUS REPORTS

TRAVEL, MOBILITY, & FASHION ELECTRONICS & FOOD &
ACCOMMODATION* & BEAUTY PHYSICAL MEDIA PERSONAL CARE

] @ ‘

$2.61 $762.9 $885.1 $616.3

BILLION MILLION MILLION MILLION

FURNITURE & TOYS, DIY DIGITAL VIDEO
APPLIANCES & HOBBIES MUSIC GAMES
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$417.2 $588.7 $20.12 $556.9

MILLION MILLION MILLION MILLION

we
are,
social

)| Hootsuite-

https://datareportal.com/reports/digital-2021-egypt : yleas

100



https://datareportal.com/reports/digital-2021-egypt
https://datareportal.com/reports/digital-2021-egypt

Gory 31 Bylomad) fords & Laygag g iSIYN 3;loedll g3y W adl

il gy SKdly Jad a ae @ A5 SO Blndl @ Lede BWY) x a8 ST 0T (55
g3 0ske 885.1 G| s sl Laslerlly Sl g aSIYI Leals Ly Sl Yo UL 2,61
LSl Vs aeke 20012 B it a3 ) aew gl p SBLEYI 2 e YAl 3 L

101




Gory 31 Bylomad) fords & Laygag g iSIYN 3;loedll g3y W adl

A 3 g iSIYN 8ylodt (I Eoe

W) deg BT YL cbasgis (3 259 iSIY) 3l JLasl pp ad gl @lsall e Ldall S el
Al Al 3 Lasgrg OF e ST (dlally L oSl (3 i 3 8,801 Sl yslad) g S5 0
Sleladl) B b Lolol Wbty e e ¥ Wy ool ULy (Jsdll slas ool
Shlndl 3 ALl esgh @l Y1 ol sl (3 peedll iy (Al 3 ar Y
gy g iV Bl jlasl e o ) AN BTl ) Al gey S5 JST i
9 Al Aol 3500 Laypek o dels Gl lndl fow BT 535 (W e fend
e k) ey adly sl BObly ) g gl S 2l L

S B i SN 8yl k) i) 2531 Ml

il il ) dnlys Lde g 1 O (6Y 1 dege a5laglall g dad )l it il
Y AU el ol ool e (558 WY iy SV 8l Gl S5 A1
) ot A sl g oliglalt

AP G ¥ g A

el 2014 2 @y asaes 50000 ) 2000 2 g1 3 oyl padsios sde &l
Al opedsiies sdx gl byl 3 Y etsies s Al desldh) agl gk
& IR Gpedsiies 3de ay] By ()l bl el e %05, 145 (of 6669927
Ay pdswies 25428159 Ul 2020 jees 31 2le U] 4h o <341 500 e S
3 o el e % 57.0

:2020-2000 spal Jos J4 & eyl atsiioms sae QW Sl sy

!Interet world stats Usage and Populatiaion Statistics, seen on:

http://www.internetworldstats.com/af/dz.htm, on:May 29th 2021, 9:04pm on

102



http://www.internetworldstats.com/af/dz.htm

Gom g3 Byloedll Juads & Layg39 dyig pSIYY 8ol g3y 1l Ladll

(2020-2000)0 8l sas o S 3 oY) plasanl (2 3) @By Jgud!

Dec/2020| 2017 2016 2014 2010 2000 O g
25428159 | 1858000 | 15000000 | 6669927 | 4700000 50000 sds
R

44616624 | 41063753 | 40263711 | 38813722 | 34586184 | 31795500 sde
OISt

57% 452% | 37.3% | 17.2% | 13.6% | 0.2% dnn
REXCTINY

https://www.internetworldstats.com/at/dz.htm

seen on :29 May 2021 :,les

9:06pm

Lol -bj?;lﬁ QKZOZO Jl 2000 Lo P C.Lufu}“ @M 5.3\3)' A OT JJ.X.;-\ o LS

ssemld wrly s 5 W oo phans e Ul 2heo andl s e ae SO 5 Y Rl

EURWU

Dl e oYl plsn) s W) IS g LS

(2021 slr) jled o oVl 88s e b1 35 2m:(143) o3y IS

SHARE OF WEB TRAFFIC BY DEVICE

EACH DEVICE'S SHARE OF TOTAL WEB PAGES SERVED TO WEB BROWSERS

ﬂ_ THE FIGURES ON THIS CHART ARE BASED ON WEB TRAFFIC TO WEB BROWSERS ONLY, AND DO NOT INCL

MOBILE
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53.0%

DEC 2020 vs. DEC 2019:

+3.1%

+158 BPS
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LAPTOPS &
DESKTOPS

45.4%

DEC 2020 vs. DEC 2019:

-3.3%

-155 BPS

TABLET
COMPUTERS
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-4 BPS

DE DATA FOR OTHER ICT-RELATED ACTIVITIES
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FINANCIAL INCLUSION FACTORS

bt
PERCENTAGE OF THE POPULATION AGED 15+ THAT REPORTS OWNING OR USING EACH FINANCIAL PRODUCT OR SERVICE .

HAS AN ACCOUNTWITH
AFINANCIAL INSTITUTION

(afp

42.8%

PERCENTAGE OF WOMEN
WITH A CREDIT CARD

C

ALGERIA

HAS A HAS A MOBILE MAKES ONLINE PURCHASES
CREDIT CARD MONEY ACCOUNT* AND / OR PAYS BILLS ONLINE

® © @

3.2% 4.6%

PERCENTAGE OF MEN PERCENTAGE OF WOMEN PERCENTAGE OF MEN
WITH A CREDIT CARD MAKING ONLINE TRANSACTIONS MAKING ONLINE TRANSACTIONS
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3G: Third Generation
ACH: Automated Clearing House
ARPANET: Advanced Research Projects Agency.

ATM: Automated Teller Machines

ATS: Algérie Téeléecom Satellite

B2B: Business to Business

B2C: Business to Consumer

B2G: Business to Government

BADR: La Banque de l'agriculture et du développement rural
BEA: Banque Extérieure d'Algerie

BNA: Bangue National D'Algeérie

BNP: Bank National de Parris

C2B: Consumer to Business

C2C: Consumer to Consumer

C2G: Consumer to Government

CIB : La Carte Interbancaire

CNEP: Caisse Nationale D’¢épargne Et De Prévoyance
COD: Cash on Delivery

CPA: Credit Populaire d'Algérie

DAB: Distributeur Automatique de Billets

DZ-PAC: Reseau public de donnees a commutation par Paquet x.25
EDI: Electronic Data Interchange .

EFT: Electronic Funds Transfer.

E-Mail: Electronic Mail.

E-Pay : Electronic Payment

EU : European Union.

FedEXx: Federal Express.

FTP: File transfer Protocol.

G2B: Government to Business

G2C: Government to Business

G2G: Government to Government

GAB : Guichet Automatique Bancaire

GMPCS: Global Mobile Personal Communication by Satellite
GSM: Global System for Mobile Communications
HTML: Hypertext Markup Language

HTTP: Hyper Text Transfer protocol
IMAP: Internet Message Access Protocol
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e IP: Protocol Internet.

e IRC: Internet Relay Chat

e LAN: Local Area Network.

e MENA: Middle East and North Africa region

e MILNET: fully Military Network.

e OECD: Organization for Economic Co-operation and Development.
e PIN: Personal Information Number

e POP: Post Office Protocol

e RMI: Réseau Monétique Interbancaire

e RTL: Right to Left

e SATIM : Société D'automatisation Des Transactions Interbancaires & De
Monétique

e SMS: Short Message Service.

e SMTP: The Simple Mail Transfer Protocol

e SWIFT: Society for Worldwide Interbank Financial Transfers

e TCP: Transmission Control Protect.

e Telnet: Telecommunication Network.

e TPE: Terminal de paiement électronique

e VAN: Value Added Networks.

e VSAT: Very Small Aperture Terminal

e WAN: Wide Area Network.

e Web: World Wide Web.

e WI — FI: Wireless Fidelity.
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Abstract:

Information technology has developed significantly, especially with the spread of the Internet
today, and the emergence of e-commerce in turn has led to a change in how foreign trade is
dealt with, due to the benefits it provides to developed countries in the short time or the
benefits that will accrue to developing countries significantly in the long run. The application
of e-commerce will affect the economy of countries, by promoting rapid growth and making
profits in areas and ways that were not available before, and thanks to its unique openness that
transcends regional borders and the time it provides, e-commerce occupied the global
economic market by placing transactions that were not Previously possible, lower transaction
costs, increase transaction opportunities and other advantages.

E-commerce through the Internet has a major role in developing countries' economies by
activating and developing foreign trade, which in turn is considered one of the most important
factors for increasing economic growth.

Keywords : International trade, Electronic Commerce, Internet, Economy, B2B, B2C.

Résumé

Les technologies de I'information se sont considérablement développées, en particulier avec la
diffusion d'Internet aujourd'hui. L'émergence du commerce électronique a, a son tour, entrainé
un changement dans la maniere dont le commerce extérieur est traité, en raison des avantages
qu'il procure aux pays développés en peu de temps ou les avantages qui en découleront pour
les pays en développement de maniére significative a long terme. L'application du commerce
électronique affectera I'économie des pays, en favorisant une croissance rapide et en réalisant
des bénéfices dans des domaines et des moyens qui n'étaient pas disponibles auparavant, et
grace a son ouverture unigque qui transcende les frontieres régionales et le temps qu'il offre, le
commerce électronique a occupé le marché économique mondial en plagant des transactions
qui n'étaient pas possibles auparavant, réduire les colts de transaction, augmenter les
opportunités de transaction et d'autres avantages.
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Le commerce électronique via Internet joue un réle majeur dans les économies des pays en
développement en activant et en développant le commerce extérieur, qui a son tour est
considéré comme l'un des facteurs les plus importants pour augmenter la croissance
économique.

Mots clés: Commerce international, Commerce électronique, Internet, Economie, B2B,
B2C.
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