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έϛηϟϭ�Ϳ�ΩϣΣϟوحده جل شأنھ على ما أولانا من نعمة التوفیق في عملنا لھ

ھذا 

وأنار لنا الطریق للعلم والمعرفة

لناس لم یشكر الله ،ومن أسدى لكم ''من لم یشكر اقال رسول الله صلى الله علیھ وسلم 

فإن لم تستطیعوا فادعوا لھ ".معروفا فكافئوه 

عرفانا بفضلھ وتقدیرا لجھوده بوھدة محمدالأستاذنشكر أستاذنا المشرف

سائلین المولى عز وجل أن یدیم فضلھ وعطاءه لما أولانا من العون والتوجیھ والتشجیع 

ة ،ولا یفوتنا أن نثمن جھود الطاقم العلمي والإداري لجامعة ابن خلدون ،من أساتذ

ومحاضرون ،كما ورؤساء مراكزتخصص تسویق،وبالأخص أساتذة العلوم التجاریة 

نتوجھ بخالص الشكر والثناء إلى كل من ساعدنا في انجاز ھذا العمل إلى ھؤلاء جمیعا نتقدم 

بالشكر الجزیل .

نجعل النجاح حلیفنا واوأخیرا نسأل الله تعالى أن یوفقنا في أعمالنا وأن یسدد خطانا وأن ی

ΓέΧϵϭ�ϰϟϭϷ�ϲϓ�Ϳ�ΩϣΣϟϭ�ϪΗϣΣέΑ�ΎϧϠϣηϳϭ�ϪϠο ϓ�ϥϣ�ΎϧΩϳί ϳ.
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ǦȵǼȪȵ

أ

 ǦɆȅǠɆȆȱǟȿ ǦɅǻǠȎǪȩɍǟȿ ǦɆǩǠȵɀȲȞƫǟ ǧǠɅɀǪȆƫǟ ȤȲǪƯ ɂȲȝ ǠȞɅȀȅ ǟǿɀȖǩ ȀȍǠȞƫǟ ǠȺƫǠȝ ȈɆȞɅ

ǦɆǱɀȱɀȺȮǪȱǟȿ ǦɆȝǠȶǪǱɍǟȿÛ  ǥǠɆǵ ǦȞɆǤȕ ɂȲȝ ȨɅɀȆǪȱǟ ȯǠƭ Ž ǿɀȖǪȱǟ ǟǾȽ ȄȮȞȺɅ ȷǕ ɄȞɆǤȖȱǟ ȸȵȿ

 ƂǙ ɁǻǕ Ǡư ǿɀȖǪȱǟ ǟǾȽ ȨȶȞǩ ǬɆǵ ȯȿǼȱǟȿ ǧǠȶȚȺƫǟȿ ǻǟȀȥɉǟ ǦȦȆȲȥ ȁȿȀǣǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ  ǦǲɆǪȺȭ

ȬȲȾǪȆƫǟȿ ȜȶǪŎǟ ǦɅǠȶƜ ǨȶǪȽǟ Ɣȱǟ ǧǠȭȀƩǟȿ ǻǟȀȥɉǟ ǿɀȖǪȱ ǦɆȶǪǵÛ  ǦǞɆǤȱǟ ǦɅǠȶƜ ȳǠȶǪȽɍǟ ǟǾȭȿ

 ǦɆȝǠȶǪǱɍǟ ǧǟǿǠǤǪȝɍǟ ǥǠȝǟȀȵ ǥǿȿȀȑ ɂȲȝ ȳɀȪǩ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦȦȆȲȥ ȷǕ ǽǙ ǦȞɆǤȖȱǟ ǻǿǟɀƫǟȿ

ǦɆȪɅɀȆǪȱǟ ǧǠȅǿǠȶƫǟ Ž ǦɆȩɎǹɉǟȿÛ  ǟǾȭȿ ǦɆƜȀȱǟ Ž ǦȲǮȶǪƫǟ ǦȒȩǠȺǪƫǟ ſǠȎƫǟ ƙǣ Ǧȹȁǟɀƫǟ ǥǿȿȀȑ

ȲȎȵȿȲȾǪȆƫǟ Ʉȑǿ ȨɆȪƠȿ ȜȶǪŎǟ ǦǶÛȬ  Ɣȱǟ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ǦȦȆȲȥ ǧȀȾș ǦȦȆȲȦȱǟ ȻǾƬ ǟǻǟǼǪȵǟȿ

ǠȾȺȵ Ȱƽǟȿ ȜȅȿǕ ƎǪȞǩ Û ǟǾȽ Žȿ ǧɍǠŎǟ ȻǾȽ ɂȲȝ ǠőǠȵǠȶǪȽǟ ȂȭȀǩ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǨǶǤȍǕ ǟǾƬ

ǼɅǟȂǩ ǿǠȕɋǟ  ǥǠɆƩǟ Ž ɎȵǠȭ ǠȮɅȀȉ ǠȽǿǠǤǪȝǠǣ ǿɀȖǪȱǟ ǦɆȲȶȝ Ȱȭ Ž ǧǠȶȚȺƫǟ ǦȭǿǠȊȵ ǥǿȿȀȒǣ Ʉȝɀȱǟ

 țǠǤǩǚǣ Ȭȱǽȿ ȔȪȥ ǦɅǻǠȎǪȩɍǟ ɄǵǟɀȺȱǟ ɂȲȝ ȂȭȀǩ ǦɅǼɆȲȪǩ ǥȀȚȹ ǦȶȚȺƫǟ ƂǙ ȀȚȺɅ ǼȞɅ ȴȲȥ ȜȶǪǲȶȲȱ ǦɆȵɀɆȱǟ

ǼǱ ǻǠȞǣǕ Ǿǹǖǩ ȜȶǪŎǟ ǥȀȚȹ ǧ ǕǼǣ Ȱǣ ǥǻǼƮ ǿǠȞȅǖǣȿ ǦȺɆȞȵ ǦɆȝɀȺǣ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǟǼɆȪȞǩ ȀǮȭǕȿ ǥǼɅ

 ǦɅǻǠȎǪȩɍǟ ȼǩǠǱǠǵ țǠǤȉǙ Ž ǦƵǠȆƫǠǣ Ȭȱǽȿ ȜȶǪŎǟ ǧǠȞȲȖǩȿ ǧǠȞȩɀǪȱ ǦǣǠǲǪȅɍǟ ǧǠȶȚȺƫǟ ɂȲȝ ȴǪƠ

 ǢǱɀǪȆɅ ȳǠȶǪȽɍǟ ǟǾȽ Ȱș Žȿ ȼȽǠƟǟ ǦɆȝǠȶǪǱɍǟȿ ǦɆȩɎǹɉǟ ǠőǠɆȱȿǘȆƫ ǠȾȲȶƠ ȯɎǹ ȸȵ ǦɆȝǠȶǪǱɍǟȿ

 Ǧȝɀȶǲƞ ȳǠɆȪȱǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ƙȱȿǘȆƫǟ ɂȲȝ ǥǠȝǟȀȵ ǥǿȿȀȑȿ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǧǠɆȲȶȞȱǟ ȸȵ

.ǠőǟǿǟȀȩ ǦȥǠȮȱ Ǣȹǟɀƨǟ ȻǾȽ

: ǦɆȱǠȮȉɋǟ

 Ɣȱǟ ǦɆȱǠȮȉɋǟ ƁǠȞȵ ǠȺȱ ȁƎǩ ǧǠȶȚȺȶȲȱ ǼɅǼƨǟ ȼǱɀǪȱǟȿ ǼɅǟȂǪƫǟ ȳǠȶǪȽɍǟ ǟǾȽ Ȱș Žȿȹ ɂȲȝ ȰȶȞ

:ƃǠǪȱǟ ɄȆɆǝȀȱǟ ȯǗǠȆǪȱǟ ɂȲȝ ǦǣǠǱɋǟ ȯɎǹ ȸȵ ǠȾǪƨǠȞȵ

 ȳȂǪȲǩ ɁǼȵ ɃǕ ƂǙÝǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƞ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ

 :ǦɆȱǠǪȱǟ ǦɆȝȀȦȱǟ ǦȲǞȅɉǟ ƂǙ ǦɆȱǠȮȉɋǟ ȯǟǘȅ ǦǝȂƟ ȸȮƹȿ

 ȳǠȾȵ ǠȵÝ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ
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 ǻɀȎȪƫǟ ǠȵȧɎǹɉǠǣÝ

ÝǥƘǹɉǟ Ǧȹȿɇǟ Ž ȧɎǹɉǠǣ ȳǠȶǪȽɍǟ ǼɅǟȂǩ ǟǽǠƫ

ȾȪɆȪǶǪȱ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ɄȵȀǩ Ɣȱǟ ȣǟǼȽɉǟ ɄȽ Ǡȵ ǦɆȱȿǘȆƫǠǣ ǠȾȵǟȂǪȱǟ ǒǟǿȿ ȸȵ Ǡ

ÝǦɆȝǠȶǪǱɍǟ

Ý ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆƞ ǦȍǠƪǟ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ȳȂǪȲǩ ȰȽ

  :ǦȅǟǿǼȱǟ ǧǠɆȑȀȥ

.ǦȶȚȺƫǟ ȸȝ ǥǼɆǱ ǥǿɀȍ ǒǠȺǣ ɀȽ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ

. ȷǠȆȹɋǟ ǥǠɆǵ ȴɆȚȺǪǣ ȴǪȾɅ ɃǾȱǟ ƆǠȆȹɋǟ ȫɀȲȆȱǟ ɄȽ ȧɎǹɉǟ

Ž ȧɎǹɉǠǣ ȳǠȶǪȽɍǟ ǼɅǟȂǩ .ǦɆǤȺǱɉǟ ǦȆȥǠȺƫǟ ɂȲȝ ȯȿǼȱǟ ǳǠǪȦȹǟ ǢǤȆǣ ǥƘǹɉǟ Ǧȹȿɇǟ

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǠȾȵǟȂǪȱǟ ǒǟǿȿ ȸȵ ǠȾȪɆȪƠ ƂǙ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ɄȵȀǩ Ɣȱǟ ȣǟǼȽɉǟ

.ȷɀǣȂȱǟ ǦȪǭ ǢȆȭȿ ȜȶǪŎǟ ǦɅǠƥ ɄȽ

ǦɆȩɎǹɉǟ ǠőǠɆȱȿǘȆƞ ȳɀȪǩ ɍ ǦȍǠƪǟ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ȐȞǣ ȷǕ ȸșǕ.

Ǝȵȿ ǡǠǤȅǕ: țɀȑɀƫǟ ǿǠɆǪǹǟ ǧǟǿ

: ǦɆȶȲȞȱǟ ǧǟǿƎƫǟ

ǦȶȚȺƫǟ ǳǠƱ Ž ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȼǤȞȲǩ ɃǾȱǟ ǿȿǼȱǟ ƂǙ țɀȑɀƫǟ ǟǾȽ ǿǠɆǪǹǟ Ʉȝǟȿǻ ȜǱȀɅ Û Ȭȱǽȿ

ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠőǠɆȱȿǘȆƞ ǠȾȵǟȂǪȱǠǣ.

ǦȶȚȺƫǟ ǒǠȪǤȱ ȴȾȵ ȰȵǠȝ ȻǿǠǤǪȝǠǣ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǦɆȱɎȪǪȅǟ ȳǼȝ.

 ǿȿǻ ȴșǠȞǩɄǲɆǩǟȀǪȅǟ ǼȞǤȭ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ Û ȸȵ ȨɅɀȆǪȱǟ ȯǠƭ ȻǼȾȊɅ Ǡȵ Ȱș Ž ǠȍɀȎǹ

ǒǟɀȆȱǟ Ǽǵ ɂȲȝ ǧǠȶȚȺƫǟȿ ǧǠȞȶǪŎǠǣ ǥƘǤȭ ȀǝǠȆǹ ǨȪƩǕ ǦɆȩɎǹǕ ǧɎȒȞȵȿ ǧɎȮȊȵ.

 ǦɆȝɀȑɀȵ ǧǟǿƎȵ:

ȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȂǪȱǟ ɃǿȿȀȒȱǟ ȸȵ ǴǤȍǕ ǦɆȱȿǼȱǟ ȧǟɀȅɉǟ ɂȲȝ ǦɆȲǂǟ ȧǟɀȅɉǟ ǳǠǪȦȹɍ ǟȀȚȹ ǦɆ

 ǢǱǟȿ ǠȾȪǩǠȝ ɂȲȝ ȜȪɅ Ɣȱǟȿ ǳǠǪȦȹɍǟ ǟǾȽ ǧǠɆǤȲȆȱ ɃǼȎǪȱǟ ȰǱǟ ȸȵ ǦɆȝǠȶǪǱɍǟȿ ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆƞ
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 țɀȑɀȵ Ǧȅǟǿǻ ǠȺɅǖǩǿǟ ȬȱǾȱ ȰǝǠȅȿ ȸȵ ȼȮȲƢ Ǡȵ ȰȮǣ ǦɆȽǠȥȀȱǟ ȨɆȪƠȿ ȜȶǪŎǟ ǦȵǼǹȿ ǦȶȚȺƫǟ ǳǠƱǙ

 ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƞ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȂǪȱǟ.

ǧǟǿƎȵ ǦɆǩǟǽ:

ȨɅɀȆǪȱǟ ɀȽ ȼɆȱǙ ɄȶǪȹǟ ɃǾȱǟ ɄȎȎǺǪȱǟ ȯǠŎǟ ǦȞɆǤȕ ÛȿǘȆƫǟ ƎǪȞɅ ɃǾȱǟ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱ

ǦȶȾȵ.

ǣ ǦȖǤǩȀƫǟ ȜɆȑǟɀƫǟ Ǧȅǟǿǻȿ ǦƨǠȞƫ ɄȎǺȊȱǟ ȰɆƫǟȿ ǦɆǩǟǾȱǟ ǦǤȡȀȱǟǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠ.

 Ž ȜȅɀǪȱǟ Ž ƔǤȡǿȿ ǦǮɅǼƩǟ ȜɆȑǟɀƫǠǣ ƘǤȮȱǟ ŸǠǲȝǙǦȝǠȆȱǟ ȜɆȑǟɀȵ.

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ Ȍơ ǫɀǶǤȱ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ȴȝǼȱ ǦǮǵǠǤȭ ǦɆȱȿǘȆƫǟ ȸȵ ǿǼȪǣ ɃǿɀȞȉ

 Ɣȱǟ ǦȪǣǠȆȱǟ ȷǠɆȺȽǾȱǟ ȸȵ ȌȲǺǪȱǟȿ ǯȿȀƪǟ ȸȵ ǠȾȺȮƢ Ɣȱǟ ǦȵǠȝ ǦȦȎǣ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟȿ ǦȍǠǹ ǦȦȎǣ

ȼǱɀƫǟ ǻǠȎǪȩɍǟ ȀȎȝ Ž ǨȹǠȭ.

ǦȅǟǿǼȱǟ ǦɆƵǕ:

 ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɌȱ ǥǼɅǼƨǟ ȴɆȽǠȦƫǟ Ž ȀǮȭǕ ȨȶȞǪȱǟ ǦȱȿǠƮ.

 ǠőǠȵǟȂǪȱǟ ɁǼȵȿ ǦȶȚȺƫǟ Ž ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ Ȝȩǟȿ ǼɅǼƠ.

 ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǠȾȵǟȀǪǵǟ ȯɎǹ ȸȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ɂȲȝ ǻɀȞǩ Ɣȱǟ ǢȅǠȮƫǟ ǦȥȀȞȵ

ɎǹɉǟȿǦɆȩ.

ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆȵ ɂȲȝ ȗǠȦƩǟ ǥǿȿȀȒǣ ȨɅɀȆǪȱǟ ɃȀɅǼȵ ɁǼȱ Ʉȝɀȱǟȿ ǦȪǮȱǟ ǸɆȅȀǩ.

 ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȀǪǵǟ țɀȑɀȵ ȯɀǵ ǦǤǪȮȶȲȱ ǼɅǼǱ ȜǱȀȵ Ƙȥɀǩ

ǦɆȩɎǹɉǟȿ.

ǦȅǟǿǼȱǟ ǻȿǼǵ:

:Ʉȝɀȑɀƫǟ ǼȞǤȱǟ

1.ɃȀȚȺȱǟ ǼȞǤȱǟ: Ž ǦȅǟǿǼȱǟ ȻǾȽ ȸȶȒǪǩ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƞ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȂǪȱǟ ǿǠȕǙ

ǦɆȩɎǹɉǟȿÛ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ɄȩɎǹɉǟȿ ɄȝǠȶǪǱɍǟ ǒǟǻɉǠǣ ǦȍǠǹ ǦȦȎǣ ȴǪȾǪȅ ǠŒǕ ɃǕ.
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2.ƆǠȮƫǟ ǼȞǤȱǟ: ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǢȭȀƫ ǦȞǣǠǪȱǟ ǧǠȭȀȊȱǟ ȜɆƤ Ǧȅǟǿǻ ǦȱǠǶǪȅǟȿ ǦǣɀȞȎȱ ǟȀȚȹ

 ƃǟɀƩ ǠȾǪɆȖȢǪȱ ǻɀȞɅ Ȭȱǽȿ17ɍȿ ǦɅɍɀȱ ȜǣǠǪȱǟ ǢȭȀȶȲȱ ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ ǿǠɆǪǹǠǣ ǠȺȶȪȥ ȀǝǟȂƨǟ Ž ǦɅ

ǨȲɆȆȶȆɆǩ.

3.ƆǠȵȂȱǕ ǼȞǤȱǟ: ǦȺȅ ǦɅǟǼǣ Ž2012 ɄȝǠȺȎȱǟ ǢȭȀƫǠǣ ɂȶȆǩ ǨǶǤȍǕȿ ǦȆȅǘƫǟ ǯǠȵǻǙ ǥǻǠȝǙ Ź

žǠȆȮǩ ǠȾƧǟ ȷǠȭ ǠȵǼȞǣ ǨȭǠȥɀȍ ǾȺȵ1997 Ǧȅǟǿǻȿ ǦȆȅǘƫǟ ȻǾȽ Ž ǬǶǤȱǠǣ ȳɀȪǩ ȣɀȅ

 ǦɅǠȡ ƂǙ ǦȆȅǘƫǟ ȻǾȽ ɂȲȝ ǦǭǻǠƩǟ ǧǟƘȢǪȱǟ2014.

ȜǤǪƫǟ ǰȾȺƫǟ:

ǦȩɎȞȱǟ ȷǙ ǟ ɄȽ țɀȑɀƫǟ ǦȞɆǤȖȥ ƙǪȵȁɎǪȵ ƙǪɆȒȩ ǠȶȾȲȞƟ țɀȑɀƫǠǣ ǰȾȺƫǟ ȔǣȀǩ Ɣȱǟ ǦɆǲȾȺƫ

 Ž ǼȶǪȞȺȅ ȬȱǾȱ ȼǤȹǟɀǱ ȴȽǖǣ ǦȕǠǵɋǟ ǼȎȩ ȼȝǠǤǩǙ ǢǱǟɀȱǟ ǰȾȺƫǟ ǻǼƠ ƔȱǟɃȀȚȺȱǟ ǢȹǠƨǟ  ǰȾȺƫǟ ɂȲȝ

ǰǝǠǪȺȱǟ ȋɎǺǪȅǟȿ ǠȾȲɆȲƠȿ ǦȦȲǪǺƫǟ ǧǠȵɀȲȞƫǟ Ȝȶƛ ȂɆȶǪɅ ɃǾȱǟ ɄȲɆȲǶǪȱǟ ɄȦȍɀȱǟ.

 ǠȵǕɄȪɆǤȖǪȱǟ ǢȹǠƨǟǦȆȅǘƫǟ ǦȱǠǵ Ǧȅǟǿǻ ǯǠȾǪȹǟ ɂȲȝ ǼȶǪȞȹ ǠȺȹǚȥ.

ǦȅǟǿǼȱǟ ǧǟȿǻǕ:

 ǦɆȶȲȞȱǟ ǧǟȿǻɉǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǻǠȶǪȝɍǟ Ź ɄȪɆǤȖǪȱǟ ȿǕ ɃȀȚȺȱǟ ȼȪȉ Ž ǬǶǤȱǟ ȁǠƱǙ ǼȎȩ

ȯɀȎǶȲȱ ȼȲɆȲƠȿ ǦǣɀȲȖƫǟ ǧǠȵɀȲȞƫǟ ɂȲȝɄȲɅ Ǡȵ ǠȾƵǕ ȸȵȿ:

1-ƑǪȮƫǟ ǴȆƫǟ:țɎȕɍǟ Ž ȰǮȶǪɅ ɃǾȱǟ ɀȽȿ ǦɆȆȹȀȦȱǟȿ ǦɆǣȀȞȱǟ ƙǪȢȲȱǠǣ ȜǱǟȀƫǟ ȯǠȶȞǪȅǟȿÛ  ǧǟǽ

ǦȅǟǿǼȱǟ țɀȑɀƞ ǥȀȉǠǤȵ ƘȢȱǟ ȿǕ ǥȀȉǠǤƫǟ ǦȲȎȱǟ Û ǦȭȀȉ ȸȵ ǦȵǼȪƫǟ ǧǠɆȖȞƫǟ ȬȲǩ ǢȹǠǱ ƂǙžǠȆȮǩ.

2- ǨɆȹȀǪȹɍǟ Ȝȩǟɀȵ

3-ǒǠȎȪǪȅɍǟ ǦȶǝǠȩ: ǢȭȀƫǟ ǧǟǿǠȕǙȿ ǥǾǩǠȅɉǟ Ȝȵ ǦɅǻȀȦȱǟ ǦȲǣǠȪƫǟ)ǨȲɆȆȶȆɆǩ(țɀȑɀƫǟ ȳǼơ Ɣȱǟ

) ȸȵȷǟǼɆƫǟ.(



ǦȵǼȪȵ

ه

ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ:

 ȸȮƹ ɍȿ ǠȾɆȲȝ ȯɀȎƩǟ Ź Ɣȱǟ ǧǠȵɀȲȞƫǟȿ ȜǱǟȀƫǟ ȴǲƜ ȔǤǩȀȵ ǬǶǤȱǟ ǦɆȩǟǼȎȵ ɁɀǪȆȵ ȷǙ

ɄȽȿ ǦȵǠȽ ǦȖȪȹ ƂǙ ǥǿǠȉɋǟ ȸȮƹ ȼȹǕ ɍǙ ȀȥɀǪȵ ɀȽ Ǡȵ ȼȲȭ ǟǾȽ ȷǖǣ ȳȂƨǟ:

Ǚɍǟ ȸȮƹ Ɣȱǟ ǧǠȅǟǿǼȱǟ ȷǠȺȱȿǠȺǩ ǠȾɆȲȝ țɎȕ  Ɣȱǟ ǦȅǟǿǼȱǠȥ ȰȎȦȺȵ ȰȮȊǣ țɀȑɀƫǟ ǢȹǟɀǱ ȐȞǣ

 Ǡŏ ǨȵǼȪǩ" ȯǟɀȹ ŽǠɆȑ" ǦɅȀȊǤȱǟ ǻǿǟɀƫǟȿ ǦȆȅǘȶȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ"ǪȆǱǠȵ ǦǵȿȀȕǕƘ ǦȞȵǠǱ 

 ǦɆȞȵǠƨǟ ǦȺȆȲȱ ȷǠȆȶȲǩ ǼɅǠȪȱǠǣ ȀȮǣ ɀǣǕ2009/2010 ǻǿǟɀƫǟ ɂȲȝ ǠȽƘǭǖǩȿ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ǨȊȩǠȹ

 ȌȎǺǪȱǟ ǨȆȶǪȱǟȿ ǦɅȀȊǤȱǟ ƙǣ ǥǻɀǱɀƫǟ ǦȩɎȞȱǟ ƂǙ ȧȀȖǪǩ Ɓȿ ǦɆȝǠȶǪǱɍǟ ǦȆȅǘƫǟ ƙȵǠȒȵ ȤȲǪƯ Ž

ȋǠƪǟ țǠȖȪȱǟ ȌȎơ Ž ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ÛǪȆǱǠƫǟ ǥǻǠȾȉ ȰɆȺȱ ǦǵȿȀȕǕƘ ǦɆȅǠɆȆȱǟ ȳɀȲȞȱǟ Ž 

 ǦȺȆȱ ȀȒƪ ǯǠƩǟ ǦȞȵǠƨ2012/2013ȊȩǠȹǨǣ Ž ǦɆȵɀȮƩǟ Ƙȡ ǦɆȱȿǼȱǟ ǧǠȶȚȺƫǟ ǿȿǻ Ž ȸȞȶǪ

ǘȆƫǟ ǦɆȩȀǩ ǧǠȶȚȺƫǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦɆȵɀȶȝ ƂǙ ȧȀȖǩ ǬɆǵ ȋǠƪǟ țǠȖȪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿ

ǦȍǠƪǟ ǧǠȝǠȖȪȲȱ ǦǤȆȺȱǠǣ ǿȿǼȱǟ ǟǾȽ ƂǙ ȧȀȖǪɅ Ɓ ȼȺȮȱȿ ǦɆȵɀȮǵ ƘȢȱǟ ǦɆȱȿǼȱǟ.

ǬǶǤȱǟ ǟǾȽ ǧǠǣɀȞȍ:

ǧǠǣɀȞȍ ǥǼȞȱ ǬǶǤȱǟ ǟǾȽ ȏȀȞǩ Û ǬǶǤȱǟ ǧǟƘȢǪƞ ȔɆƠ ȨɆȩǻ ȷǟɀȺȝ ǿǠɆǪǹǟ ȷǠȭ Ȁȵɉǟ ǦɅǟǼǣ ɄȦȥ

ǕȀȵǟ  ǦȲȩ ǠȺȾǱǟȿ Ǡȶȭ ǦɅǠȢȲȱ ǟǼȪȞȵƫǟ ȜǱǟȀƫǟ ǬǶǤȱǟ ǒǠȺǭǕ ǠȵǕ ǦɆȲȮȱǟ ǦǤǪȮȵ Ž ȨȶȞȵ ȰȮȊǣ ǦȎȎǺǪ

ǦɆǣȀȞȱǟ ǦȢȲȱǟ ƂǙ ǦƤȀǪȱǟ ǦǣɀȞȎǣ ȨȲȞǪǩ ǦɆȅǠȅǕ ǦǣɀȞȍ ǠȺǪȾǱǟȿ Û ƙǣ Ɠǵ ǧǠǶȲȖȎƫǟ ȐȞǣ Ž ǡǿǠȒǩȿ

ȀȞȱǟ ƙȦȱǘƫǟǡ Û.ǦɆȝǠȶǪǱɍǟȿ ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆȵ Ǧȅǟǿǻ ǠȺȱ ǦȆȅǘȵ ǻǠƶǙ ǦǣɀȞȍ ǠȺǪȩǠȝǕ ȬȱǾȭȿ

 Ǵȉ ǦɆȞȑȿ ȳǠȵǕ Ʉȝɀȩȿ ɀȽȿ ǦȆȅǘƫǟ Ȱǹǟǻ ȀǹǓ ȰȩȀȞȵ ǒǠǱ ǦǣɀȞȎȱǟ ȻǾȽ ɄȖơ ǼȺȝ ǠȵǕ

ɋ ǦȵȁɎȱǟȿ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟǬǶǤȱǟ ǟǾȽ ȁǠƱ Û ȜɆȑǟɀƫǟ ȻǾȽ ȰǮȵ Ȁȭǽ Ǣƶ Ȭȱǽ ƂǙ ǦȥǠȑɋǠǣ

ǦȅǟǿǼȱǟ țɀȑɀȵ   ȜɆƤ Ž ȨȅǠȺǪȵ Ȱȶȝ ȨɅȀȥ ǦȭǿǠȊȵȿ ǦɆȱǠƫǟ ǧǠȎȎǺƫǟȿ ǬǶǤȱǟ ȸȵ ƘǮȮȱǟ ǢȲȖǪǩ

ȨɅɀȆǪȱǟ: Ž ƙȎȎǺǪƫǟ Ȭȱǽ Ž Ǡƞ ǧǠȎȎǺǪȱǟ ÛǒǠȎǵɋǟ Û...țǠȶǪǱɍǟ ȴȲȝƀǟ.



ǦȵǼȪȵ

و

:ǬǶǤȱǟ ǧǠȶɆȆȪǩ

 Ż ǬǶǤȱǟ ǧǠǤȲȖǪȵȿ ǧǠɆǮɆƜ ȳǠƫɋǟ ǼȎȩǻǠȶǪȝɍǟ ÛȲȝɂ  ȰȶǪȉǟ ȰȮɆȽǦȞǣǿǕ  Ǡȶȭ Ȭȱǽȿ ȯɀȎȥ

:ɄȲɅ

 ɄȦȥ ƂǙ ɍɀȍȿ ǦȵǠȝ ǦȦȎǣ ǥǿǟǻɋǟ ȳɀȾȦȵ ȸɅȁƎȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƂǙ ȧȀȖǪȺȅ ȯȿɉǟ ȰȎȦȱǟ

 ƆǠǮȱǟ ȰȎȦȱǟ Ž ǠȵǕ ȨɅɀȆǪȱǟ ȸȝ ǦȲȵǠȉ ǥȀȚȹ ǒǠȖȝǙ Ȝȵ ǠȾǝǻǠǤȵ  ƂǙ ȧȀȖǪȹȿ ǦȍǠǹ ǦȦȎǣ ǠȾȦǝǠșȿ

 ǦȲȵǠȉ ǥȀȚȹ ǒǠȖȝǚǣ ȳɀȪȺȅ ǬɆǵ ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆȵȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƙǣ ǦȩɎȞȱǟ ȔǣȀȺȅ ȸȝ

ÛǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ȸɅȁƎȵ ɄȪɅɀȆǪȱǟ ǿɀȚȺƫǟ ȸȵ ȀȎȺȞȱǟ ǟǾȽ ȃǿǼȹ Ż ȧɎǹɉǟ ǠȵǕ

 ȸȝ ǦȵǠȝ ǥǿɀȍ ǒǠȖȝǙ Ȝȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǥȀȮȥ ȈȩǠȺɅ ɀȾȥ ǬȱǠǮȱǟ ȰȎȦȱǟ Ž

Û ǠȽǼǝǟɀȥ ȸɅȀȾȚȵ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ƂǙ ȧȀȖǪȹ ȣɀȅ ǟƘǹǕȿÛ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ǠȾǪɆƵǕ ɁǼȵȿ

 ǢȭȀƫǟ ǦȱǠǵ Ǧȅǟǿǻ ȸȶȒǪƫǟ ȜǣǟȀȱǟ ȰȎȦȱǟTAXALG  ǥȀȚȹ ǒǠȖȝǚǣ ǦȲȽȿ ȯȿǕ Ž ǒɀȒȱǟ ƙȖȲȆȵ

ȼȱ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɌȱ ǦǤȆȺȱǠǣ ǧɍǠȎǩɍǟ ǢȹǟɀǱ ȤȲǪƯ ƂǙ ȧȀȖǪȹ Ż ǢȭȀƫǟ ȸȝ ǦȵǠȝ Û Ȭȱǽ Ž Ǡƞ

ȱǟ ǥǿǟǻɋǟ ȯǠȶȝǕ ȴȽǕ ǒǠȖȝǙ.ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǿɀȚȺȵ ȸȵ ǦɆȪɅɀȆǪ

 ƂǙ ɄȪɆǤȖǪȱǟȿ ɃȀȚȺȱǟ ƙɅɀǪȆƫǟ ɂȲȝ ǠȾɆȱǙ ȰȍɀǪƫǟ ǰǝǠǪȺȱǟ ȤȲǪƯ ǨȺȶȒǩ ǦƢǠƝ ǬǶǤȱǟ ȴǪǹȿ

ǦɆȲǤȪǪȆƫǟ ǬǶǤȱǟ ȧǠȥǕȿ ǧǠɆȍɀǪȱǟ ȸȵ Ǧȝɀȶƭ ǢȹǠǱ.



 



ȯȿɉǟ ȰȎȦȱǟǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȷɀȶȒȵ                                    :
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ǼɆȾƢ:

       ȅǘƫǟ ǳɎȖȍɍǟ ǟǾŏ ǼȎȪɅȿ ȷǠȆȹɌȱ ɄȆɆǝȀȱǟ ȓǠȊȺȱǟ ȰȶȞȱǟ ƎǪȞɅ Ɣȱǟ ǦɆȝǠȶǪǱɍǟ ǧǠȆ

ǦɆȲȶȝ ȃǿǠƢǦɅǻǠȎǪȩɍǟ ǻǿǟɀƫǟ ȴɆȚȺǩ Û ǯǠǪȹɋǟ ǧǠɆȲȶȞǣ ȳɀȪǩ ȷǠȆȹɋǟ ǠŒɀȭ Ɣȱǟ ǧǠȶȚȺƫǟ ȻǾȽ

ÛȜȶǪŎǟȿ ǻǟȀȥɊȱ ȰȒȥǕ ǥǠɆǵ ƘȥɀǪȱ ǠȽƘȡȿ ȰɅɀȶǪȱǟȿ ȨɅɀȆǪȱǟȿ ǨȪȪǵ Ǽȩȿ ǠȵǼȪǩ ǧǠȶȚȺƫǟ ȻǾȽ

ǿǠȮǪǣɍǟȿ ǯǠǪȹɋǟ Ž ǠșɀǶȲȵ Û ȸȵ ǥƘǹɉǟ Ǧȹȿɇǟ Ž ǴǤȍǕ ɃǾȱǟ Ƀǿǟǻɋǟ ȓǠȊȺȱǠǣ ȳǠȶǪȽɎȱ ȜǱǟǿ ǟǾȽȿ

 ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟȿ ǦȵǠȝ ǦȦȎǣ ɃǻǠȎǪȩɍǟ ȓǠȊȺȱǟ ȼǱȿǕ ȤȲǪƯ Ž ǧǠȅǿǠȶƫǟȿ ǧǠȅǟǿǼȱǟ ȴȽǕ ƙǣ

ȨɆǤȖǩȿ ǥǿǟǻɋǟ Ǧȅǟǿǻ ǦɆƵǕ ȴșǠȞǪȱ ǢǤȆȱǟ ȜǱȀɅȿ. ǦȍǠǹ ǦȦȎǣ  ǬɅǼƩǟ ǠȺȞȶǪƭ Ž ǠȾǝǻǠǤȵƂǙ  ǼɅǟȂǩ

ǦɆǱɀȱɀȺȮǩȿ ǦɅǻǠȎǪȩǟȿ ǦɆȅǠɆȅ ȸȵ ǦȦȲǪǺƫǟ ǦɆǞɆǤȱǟ ȣȿȀȚȱǟȿ ǧǟƘȢǪƫǟ ƘǭǖǩȺȲȞǱ Ǡȵ ǟǾȽȿ ȃǿǼȹ Ǡ ŽǟǾȽ 

 ȰȎȦȱǟ ȆǪȱǟ ȯǠƭ Ž țɀȑɀƫǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƂǙ ȿ ȳǠȝ ȰȮȊǣ ǥǿǟǻɋǟ ȴɆȽǠȦȵ ƂǙ ȧȀȖǪȹ ǬɆǵ ÛȨɅɀ

 ǠȾǝǻǠǤȵ ƂǙ ɍɀȍȿ ǠȾȦǝǠșȿȿ.ȋǠǹ ȰȮȊǣ



ȯȿɉǟ ȰȎȦȱǟǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȷɀȶȒȵ                                    :
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 :ȯȿɉǟ ǬǶǤƫǟǥȀȚȹ ǥǿǟǻɋǟ ȸȝ

        ȸȝ ȼȱ Ɩȡ ɍ ȼȹǟ ƖȞƞ ɄȝǠȶǪǱǟ ȸǝǠȭ ȼȹǟ ǧǠȩɀȲǺƫǟ ȸȵ ƘǮȭ ȸȝ ȷǠȆȹɋǟ ȂɆƹ Ǡȵ ȁȀǣǟ ȰȞȱ

ȫȀǪȊƫǟ ǼȾƨǟ ȸȝȿ ǦȝǠȶƨǟ Ȝȵ ȈɆȞȱǟ Û ǠȺȽ ȸȵȿ ǦɆȝǠȶƨǟ ǻɀȾƨǟ ȴɆȚȺǪȱ ǦȶȾȵ ǦȲɆȅȿ ƎǪȞǩ ǠȺȽ ǥǿǟǻɋǟȿ

 ǦȝǠȶƨǟȿ ǻȀȦȲȱ ǦȢȱǠǣ ǦɆƵǕ ǧǟǽ ǠȽǿǠǤǪȝǠǣ ǼɅǟȂǪǩ ǥǿǟǻɌȱ ȷǠȆȹɋǟ ǦǱǠǵ ǨȹǠȭ.

 ǥǿǟǻɋǟ ȳɀȾȦȵ :ȯȿɉǟ ǢȲȖƫǟ

    ƙǮǵǠǤȱǟȿ ƙȅǿǟǼȱǟ ȸȵ ǼɅǼȞȱǟ ȼȱȿǠȺǩ ǥǿǟǻɋǟ ȤɅȀȞǩ ȷǙ Û ȴȽȀȚȹ ǧǠȾǱȿ ȣɎǪǹǠȥȿǓǟǿǝȴȾ 

ǦȍǠǹ  ǥǿǟǻɌȱ ǥǻǼȞǪȵȿ ǥǼɅǼǱ ǧǠȦɅȀȞǩ ǿɀȾș ƂǙ ɁǻǕ Ǡȵ ǟǾȽȿ ǠȾɆȱǙ ȷɀȶǪȺɅ ǟɀȹǠȭ Ɣȱǟ ǦɅǿǟǻɋǟ ȃǿǟǼƫǟ

.ȼɆȲȝ ǒɀȒȱǟ ȔȲȆȺȅ Ǡȵ ǟǾȽȿ

1-:ǥǿǟǻɋǟ ȤɅȀȞǩ

ȔɆȖǺǪȱǟ ǧǠɆȲȶȝ ȯɎǹ ȸȵ ǦȦȲǪǺƫǟ ǻǿǟɀƫǟ ȨɆȆȺǩ ȸȝ ǥǿǠǤȝ ɄȽ ÛȴɆȚȺǪȱǟȿ ÛȼɆǱɀǪȱǟȿ ÛǦǣǠȩȀȱǟȿ Û

 ǦȵɀȅȀȵ ȣǟǼȽǕ ƂǙ ȯɀȍɀȱǟ ǼȎȩȸɅȀǹɇǟ ǦȖȅǟɀǣ ȯǠȶȝɉǟ ȁǠƱǟ ȸȝ ǥǿǠǤȝ ɄȽ ǥǿǟǻɋǟ1.

:ǿɀȲɅǠǩ ȬɅǿǻȀȥ ȤɅȀȞǩ:ǦɆȮɆȅɎȮȱǟ ǦȅǿǼƫǟ Ȅȅǘȵȿ ǦɆȶȲȞȱǟ ǥǿǟǻɋǟ ɀǣǕ ɄȽ ǥǿǟǻɋǟ ȯɀȪɆȥ

 ǦȪɅȀȕ ȸȆǵǖǣ ȼȲȶȞǣ ȷɀȵɀȪɅ ȴŒǕ ȸȵ ǼȭǖǪȱǟ Ż ȻɀȶȲȞɅ ȷǕ ȯǠǱȀȱǟ ȸȵ ǼɅȀǩ Ǡƫ ǦȪɆȩǼȱǟ ǦȥȀȞƫǟ

ǠȾȎǹǿǕȿ2.

ǥǿǟǻɋǟ ǨȥȀȝ Ǡȶȭ  ǠȒɅǕ ɂȲȝ ǦȲȵǠȮǪƫǟ ǧǠɆȲȶȞȱǟ ȯɎǹ ȸȵ ǦǵǠǪƫǟ ǻǿǟɀȶȲȱ ȯǠȞȦȱǟ ȨɆȆȺǪȱǟ ǠŒǕ

 ǦɆǞɆǤȱǟ ȣȿȀȚȱǟ ȄȮȞǩ ǦȪɅȀȖǣ ɄȝǠȶƨǟ ȰȶȞȱǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ǦǣǠȩȀȱǟȿ ȼɆǱɀǪȱǟȿ ȴɆȚȺǪȱǟȿ ȔɆȖǺǪȲȱ

ȰȶȞȱǟ ȬȱǾȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȨȪƠȿ ǥǼǝǠȆȱǟ3.

ǠȾȥȀȞɅ ǠȶȭPeter Drucker ɄȽ Ǡȵ :ȯǒǠȆǪɅ ȷǕ ǼȞǣ ȼȹǠȥ ƙǪǣǠǱǙ ȫǠȺȽ ȷǙ ȯɀȪɅ Ýǥǿǟǻɋǟ

ƙǪȱȿǟǼǪȵ .ǦȶȪȱǟ Ž ȸɅǾȱǟ ǻǟȀȥɉǟ ɄȽ ǥǿǟǻɋǟ ȷǙ Ƃȿɉǟ ɀȽ ȀɅǼƫǟ ȷǕ ɄȽ ǦɆȹǠǮȱǟȿǟ ȼǱɀɅ ɃǾȱǟ ȌǺȊȱ

ȸɅȀǹɇǟ Ȱȶȝ ÛȴƬǠȶȝǖǣ ȷɀȵɀȪɅ ȸɅȀǹǓ ǻǟȀȥǕ ȰȞǱ ȨɅȀȕ ȸȝ ȼȲȶȞǣ ȳɀȪɅ ɃǾȱǟ ɀȽ ȿǓ Û ƙǩǠȽ ȸȮȱȿ

ɅǾȱǟ ǻǟȀȥɉǟ ȸȵ ǴɆȑɀǩ ȔȪȥ ȷɍȿǠƠ ƙǪǣǠǱɋǟ ɄȽ Ǡȵ ȣȀȞȹ ȷǕ ǠȺȵǠȵǕ ȯǟȁ ɍȿ ǥǿǟǻɋǟ ȷǕ ȷɀȶǪȺɅ ȸ

1-  ÛǧǠȆɅɀȞȱ ȸɅǼȱǟ ȯǠƤǥǿǟǻɋǟ ǛǻǠǤȵ¡)ȜɅȁɀǪȱǟȿ ȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦȵɀȽ ǿǟǻÛ2005(¡ ȋ11.
2- ÛɃɀȅɀƫǟ ȴșǠȭ ȷǠȺȅȿ ɄȲȝ ȯǓ Ǽƥ ɀǣǕ ǢǵǠȍ ǠȑǿǥȀȍǠȞȵ ǧǠǂ ǥǿǟǻɋǟ¡) ȷǻǿɉǟ ÛȷǠȶȝ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧǟǿɀȱǟ ǦȆȅǘȵ2006( Û ȋ

28.
3- ÛǥɀȲǵ Ƀȁɀȥ ǻɀȶƮǥǿǟǻɋǟ ǛǻǠǤȵ¡)ȱǟȖǦȞǤ1Û(ȷǻǿɉǟ ÛȷǠȶȝ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ŸȀȞȱǟ ȜȶǪŎǟ ǦǤǪȮȵ Û ȋ10.
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ǥǿǟǻɋǟ Û ȰȞȦȹ ǟǽǠȵȿ ÛɃǕǿ ŽȿDruckerǕ ǠȺȶȩ ǟǽǙ ɍǙ ƙȱǟǘȆȱǟ ȸɅǾȽ ȸȝ ǦǣǠǱɋǟ ȜɆȖǪȆȹ ɍ ȼȹ

ǥǿǟǻɋǟ ǦȦɆșȿ ȰɆȲǶǪǣ ÛȁǠȾǱ ǥǿǟǻɋǟ ȷɍ Û ǠȾǪȦɆșȿ ȯɎǹ ȸȵ ɍǙ ǠȾȦɅȀȞǩȿ ǠȾȦȍȿ ȸȮƹ ɍ ǥȂȾǱɉǟȿ.

   ǦɅǿǠǲǪȱǟ ǧǠȝȿȀȊƫǟ ɂȲȝ ȿǕ ȨɅɀȆǪȱǟ ɂȲȝ ǥȀȎǪȪȵ ǥǿǟǻɋǟ ǨȆɆȱȿ ǟǾȽǣ ÛǦɆȝǠȺȎȱǟȿȰ  ɄȽ

 ȓǠȊȺȱǟ ȸɅǻǠɆȵ Ȱȭ Ž ǥǻɀǱɀȵɆǵ ÛƆǠȆȹɋǟǬ  ȸȵ ȷɀȲȶȞɅ ǻǟȀȥɉǟ ȸȵ Ǧȝɀȶƭ ǼǱɀǩǕ ȣǼȽ ȰǱ

ȀǪȊȵȫ1.

ǦɆȱǠǪȱǟ ȌǝǠȎƪǟ ȓǠǤȺǪȅǟ ȸȮƹ ȤɅȀȞǪȱǟ ǟǾȽ ȸȵȿ:

 ȜɆƤ Ž ǼǱɀɅ ȳǠȝ ȓǠȊȹ ɄȽ ǥǿǟǻɋǟǠȾȵǠǲǵǕȿ ǠȾȝǟɀȹǕȿ ǠƬǠȮȉǕ ȸȝ ȀȚȺȱǟ ȐȢǣ ǧǠȶȚȺƫǟ.

ǠɆƧǿ ȓǠȊȺȱǟ ǟǾȽ ȸȝ ȸȲȞɅȿ ȷȿȀɅǼƫǟ ǦȅǿǠȶƞ ɄƧǿ ȓǠȊȹ ɄȽ ǥǿǟǻɋǟ.

ǟ ǦȖȊȹɉǟ Ǧȝɀȶƭ ɄȽ ǥǿǟǻɋ)ȔɆȖǺǪȱǟ ȸȝ ǥǿǠǤȝ ɄȽ ÛȴɆȚȺǪȱǟ Û  ȼɆǱɀǪȱǟȳǟǼǺǪȅɍ (ǦǣǠȩȀȱǟ  ǻǿǟɀȵ

 ǦȶȚȺƫǟ) ǧɍɇǠǣ ǦɅȀȊǤȱǟȿ ǦɆȱǠƫǟ ǻǿǟɀƫǟ ɄȽȿɄȑǟǿɉǟȿ.(

 ȰɅɀȶǪȱǟȿ ȨɅɀȆǪȱǟȿ ǯǠǪȹɋǟ ȸȝ ǥǿǠǤȝ ɄȽ ȿǕ ǦȶȚȺƫǟ ȤǝǠșȿ ȸȝ ǥǿǠǤȝ ɀȽ ǦȖȊȹɉǟ ȸȵ ǒȂǱ ȷǙ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟȿ.

ǻǿǟɀƫǟ ȳǟǼǺǪȅǟ ǥǒǠȦȭ ȨɆȪƠ ƂǙ ǥǿǟǻɋǟ ɂȞȆǩ Û ǦȶȚȺƫǟ ȣǟǼȽǕ ȨɆȪƠ ƂǙ ɂȞȆǩ ȴȽɍǟȿ) ȨɆȪƠ ɃǕ

ǦɆȱǠȞȦȱǟ(.

ǦɅǠȡ ǨȆɆȱȿ ǦȲɆȅȿ ɄȽ ǥǿǟǻɋǟ ÛǦȲɆȅȿ ɄȾȥ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ǻǿǟɀƫǟ ȳǟǼǺǪȅǟ Ž ȸɅȀɅǼƫǟ2

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ.

1- ÛƆǟɀȺȊȱǟ ǳɎȍǦɆǲɆǩǟȀǪȅɍǟȿ ȳɀȾȦƫǟ ǦǮɅǼƩǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ) ÛÛ Ûȷǻǿɉǟ ÛȷǠȶȝ1997 ȋ Û(38.
2- ÛȀȽǠȵ ǼƥǕǛǻǠǤƫǟȿ ǧǟǿǠȾƫǟ ÛǥǿǟǻɋǟÛ)ȷǻǿɉǟ ȷǠȶȝ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟÛ2003،2004(¡ ȋ Ûȋ10¡11.
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ȩǿ ȰȮȊȱǟȴ1.1:  ǴȑɀɅǥǿǟǻɋǟ ȌǝǠȎǹ

                               ǯǠǪȹǙ         ȨɅɀȆǩ

ǥǿǟǻɋǟ ǦȖȊȹǕ

                                                                          ȔɆȖơȣǟǼȽɉǟ ȨɆȪƠ

     ȴɆȚȺǩ                                ǒȤȮȱǟ ȳǟǼǺǪȅɍǟ

 ȼɆǱɀǩ

ǦǣǠȩǿ                                  ǦɆȱǠȵ ǻǿǟɀȵ                 ǦɅȀȊǣ ǻǿǟɀȵ

:ǿǼȎƫǟ Û ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ  ȋ18      

 ǢȲȖƫǟ:ƆǠǮȱǟ ǥǿǟǻɋǟ ȤǝǠșȿ. 

 ǥǿǟǻɋǟ ƂǙ ȀȚȺȱǟ ȸȮƹ ȰȶȞȱǟ Ƙȅ ȸȆǵ ƂǙ ǠȽǾɆȦȺǩ ɃǻǘɅ ȤǝǠșȿ ǥǼȝ ȸȵ ȤȱǖǪǩ ǦɆȲȶȝ ǠŒǕ ɂȲȝ

ƫǟ ŽŽȿ ȣǟǼȽǕ ȨɆȪƠ ƃǠǪȱǠǣȿ ǦȶȚȺ ȵǠ  ǠȶȲȝ ǦɅǿǟǻɋǟ ȰȶȞȱǟ ȤǝǠșȿ ȸȵ ǦȦɆșȿ Ȱȭ ȸȝ ǥȂǱɀȵ Ǧǂ ɄȲɅ

ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ Ɣȱǟȿ ǢȲȖƫǟ ǟǾȽ Ž ȤǝǠșɀȱǟ ȻǾȽ ǬƜ ȴǪɅ ȼȹǖǣ1:

1-:ȔɆȖǺǪȱǟ ǦɆȆɆǝȀȱǟ ȤǝǠșɀȱǟ ȸȵ ƎǪȞɅ ɁȀǹɉǟ ȤǝǠșɀȱǟ ȨǤȆɅ ɀȽȿ ǥǿǟǻɌȱ Û ȷǕ Ǣƶ ɃǿǟǻɋǠȥ

ɋ ɂȞȆɅ ɃǾȱǟ ȣǼƬǠǣ ȀȮȦɅǠɆȪȲȱȿ ȻȁǠƱȳ  Ɣȱǟ ǧǟƘȢǪƫǠǣ ǖǤȺǪɅ ȷǕ Ƀǿǟǻɋǟ ɂȲȝ ȼȹǠȥ ȔɆȖǺǪȱǟ ǦɆȲȶȞǣ

 Ž ȿǕ ǦȆȥǠȺƫǟ ǦȞɆǤȕ Ž ȿǕ ǦȞɆǤȕ ȿǕ ǦɅǻǠȎǪȩǟ ȿǕ ǦɆǱɀȱɀȺȮǩ ǧǟƘɆȢǩ ǨȹǠȭ ǒǟɀȅ ǦǞɆǤȱǟ Ž ǫǼƠ

 ǻǿǟɀƫǟ ȷǠȥ ȬȱǾȭ ȼȥǟǼȽǕ ȁǠƱǟ ɂȲȝ ȼǩǿǼȩ ɂȲȝ ǟƘǤȭ ǟƘǭǖǩ Ȁǭǘǩ ǧǟƘɆȢǪȱǟ ȻǾȽ ȷɍ ǦɆȵɀȮƩǟ ǧǠȅǠɆȆȱǟ

ȱ ǦǵǠǪƫǟǣ ƘǤȭ ȓǠǤǩǿǟ ǠƬ ǦɅǻǠȵ ȿǕ  ǦɅȀȊǣ ǨȹǠȭ ǒǟɀȅ ȼǚƱȁǠȻ  ȁǠƱǟ ȷǠǣ ȯɀȪȱǟ ȸȮƹ ȬȱǾǣȿ ȼȥǟǼȽɉ

ɋ ǦǵǠǪƫǟ ǻǿǟɀƫǟȿ ǦǞɆǤȱǟ ǠƵȿ ƙȲȵǠȞȱǟ ȸɅǾȽ ɂȲȝ ȤȩɀǪȵȿ ȔǤǩȀȵ ǦȆȅǘƫǟ ȣǟǼȽǕ Ǽǣ ɍ ȣǟǼȽɉǟ ȁǠƱ

ȱǟ ȔȖƪǟ Ȝȑȿ ȸȵȮÛǧǠɆǲɆǩǟȀǪȅɍǟ Ȝȑȿ ȰǮȵ ȬȱǾǣ ǦȲɆȦ ȱǟ ǦɅȀɅǼȪǪȱǟ ǧǠɆȹǟȂɆƫǟȿɎ ƗȞɅ ɍ ǟǾȽȿ Ǧȵȁ

1- ȷǠȺȅȿ ɄȲȝ ȯǟǼƥ ɀǣǕ ǢǵǠȍ Ǡȑǿɂȅɀƫǟ ȴșǠȭÛ ȻȀȭǽ ȨǤȅ ȜǱȀȵÛ  ȋ ȋ31-32
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 ȨɆȪƠ ɂȲȝ ǠȽ ǼȝǠȆɅ Ǡȵ ǟǾȽȿ ǦȶȚȺȵ Ȱȭ Ž ȔȖƪǟ ȸȵ țǟɀȹɉǟ ȻǾȽ ȜɆƤ ǻɀǱȿ ǥǿȿȀȑ ȜǤȖȱǠǣ

.ǠȾȥǟǼȽǕ

2-:ȴɆȚȺǪȱǟ ɁɀȪȱǟ ƙǣ ȨɆȆȺǪȱǟ ȨɆȪƠ Ž ȴɆȚȺǪȱǟ ǦȦɆșȿ ǬǶǤǩǦȲȵǠȞȱǟȿǦǵǠǪƫǟ ǻǿǟɀƫǟÛ ǾɆȦȺǩ ȰȦȮɅ Ǡƞ

Ǖ ǼɅǼƠ ȴǪɅ Ȭȱǽ ȨɆȪƠ ȰǱǟ ȸȵȿ ǦɆȲȝǠȥȿ ǥǒǠȦȮǣ ǦȖƪǟ ɂȲȝ țȁɀǩȿ ǦȶȚȺȶȲȱ ǦȦȲǪǺƫǟ ǧǠȕǠȊȺȱǟ ȼǱȿ

ǠȾɆȥ ǦɆȹǠȆȹɋǟ ȀȍǠȺȞȱǟ Û ƙǣ ǧɍǠȎǩɍǟȿ ǧǠȩɎȞȱǟȿ ǧǠɆȱȿǘȆƫǟȿ ǧǠȍǠȎǪǹɍǟ ǼɅǼƠ ȴǪɅ Ǡȶȭ

.ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ƙǣȿ ǦɆȶɆȚȺǪȱǟ ǧǟǼǵɀȱǟ

3-:ȼɆǱɀǪȱǟ ȨȲȞǪǩ ǠȽǿǠǤǪȝǠǣ ǦɅǿǟǻɋǟ ǦȦɆșɀȱǟ ȀȍǠȺȝ ȸȵ ȀȎȺȞȭ ǦȍǠǹ ǦȹǠȮȵ ȼɆǱɀǪȱǟ ǦȦɆșȿ ȰǪƠ

ƫǟ Ž ƆǠȆȹɋǟ ȀȎȺȞȱǟ ǥǿǟǻǚǣ ǥȀȉǠǤȵǦȶȒȺ  ȸȵ ǥǿǟǻɋǟ ǠȾøǣ ȸȮȶǪǩ Ɣȱǟ ǦɆȦɆȮȱǟ ȼɆǱɀǪȱǟ ǦȦɆșȿ ȸȶȒǪǩȿ

ƫǟ Ž ƙȲȵǠȞȱǟ ƙǣ ȷȿǠȞǪȱǟ ȨɆȪƠ ǦȶȒȺƫǠǣ ȼɆǱɀǪȱǟ ǦȦɆșȿ ȃǿǠƢȿ ȴőǠȩǠȕ ɂȎȩǖǣ ȰȶȞȲȱ ȻȂȦƠȿǧǠȶȒȺ 

Ȳȝ ȬȱǾǣ ǥǼȺǪȆȵ ȯǠȎǩɍǟȿ ȂɆȦǶǪȱǟȿ ǥǻǠɆȪȱǟ ǧǠɆȲȶȝ ȯɎǹ ȸȵ ǦǮɅǼƩǟ ƆǠȆȹɋǟ ȫɀȲȆȱǟ ǦȞɆǤȕ ȴȾȥ ɂ

.ǦȶȚȺƫǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ŸǠƶǟ ȰȮȊǣ ȼɆǱɀǩȿ

4-ǦǣǠȩȀȱǟ ȤȱǔǪǩ Ɣȱǟ ȤǝǠșɀȱǟ ȸȵ ǦȵǠȽ ǦȦɆșȿ ɄȽȿ ƙȞȵ ǿǠɆȞƞ ȰȶȞȱǟ ȷǿǠȪƞ ǦǣǠȩȀȱǟ ǦɆȲȶȝ ȌǺȲǪǩ :

Ȟȱǟ ǰǝǠǪȹ ǦȹǿǠȪȵ ȴǪɅ ǥǻǼƮ ƘɅǠȞȵ ȫǠȺȽ ȷɀȮɅ ȷǕ ǢǱɀǪȆǩ ǦǣǠȩȀȱǟ ǦɆȲȶȝ ǦȞɆǤȕȿ ǦɅǿǟǻɋǟ ǦɆȲȶȞȱǟ ǠȾȺȵ Ȱȶ

Ȳȝ ȃǠɆȪȱǟ ǢǱǟɀȱǟ ƘɅǠȞƫǟ ɄȽ ǦȖƪǟ Ž ǠȾɆȲȝ ȋɀȎȺƫǟ ȣǟǼȽɉǟ ȻǾȽ ȷɀȮǩ Ǡȵ ǠǤȱǠȡȿ ǠŏǠȾɆ1 ǦǣǠȩȀȱǠȥ .

 ƃǠǪȱǟ ȰȮȊȱǟȿ ǦȵɀȅȀƫǟ ȔȖǺȲȱ ȼǪȪǣǠȖȵ ȸȵ ǼȭǖǪȲȱ ƙȅȿǗȀƫǟ ȓǠȊȹ ǴɆǶȎǩȿ ȃǠɆȩ ɄȽ ǠȾȵɀȾȦƞ

ǥǿǟǻɋǟ ȤǝǠșȿ ǠȺȱ ǴȑɀɅ:

1-  ȋ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ48
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ǟȴȩǿ ȰȮȊȱ2.1:ǥǿǟǻɋǟ ȤǝǠșȿ

ȼɆǱɀǪȱǟ

ǟ:ǿǼȎƫȀȽǠȵ ǼƥǕ ÛǥǿǠȾƫǟȿ ȴȲȞȱǟ ƙǣ ǥǿǟǻɋǟ ǛǻǠǤȵ¡)ǦɆȞȵǠƨǟ ǿǟǼȱǟ Ûȷǻǿɉǟ ÛȷǠȶȝ Û2010(¡ȋ18.

 ǢȲȖƫǟ:ǬȱǠǮȱǟ ǥǿǟǻɋǟ ǛǻǠǤȵ

   ȸȝ ǒǠȺȢǪȅɍǟ ǠȺȺȮƹ ɍ ǟǾȾȲȥ ɁȀǹɉǟ ȰȶȮǩ ǠȾȺȵ ǥǼǵǟȿ ȰȮȥ ǠȾȺɆǣ ǠȶɆȥ ǦȲǹǟǼǪȵ ǥǿǟǻɋǟ ǛǻǠǤȵ

 ǥǿǟǻǙ ȰȮȲȥ ǟǾƬ ǦɆȞɆǤȕȿ ǥǼǵɀȵ ǨȆɆȱ ǥǿǟǻɋǟ ȣǟǼȽǕ ȷǕ Ǡȶȭ ȤȲǪƯȿ ǥǻǼȞǪȵ ɄȾȥ ǠȾȺȵ ǥǼǵǟȿ

ǟǾȽȿ ǠȾȵǟǼǺǪȅǟ ȸȮȶƫǟ ȸȵ ȰȞƶ Ǡư ǦȪȲȖȵ ǨȆɆȱȿ ǦȹȀȵ ǥǿǟǻɋǟ ǛǻǠǤȶȥ ǦȍǠƪǟ ǠőȀȖɆȅ  ȣɀȅ Ǡȵ

 ȼɆȱǙ ȧȀȖǪȹɄȲɅ ǠȶɆȥ1:

1- ȴɆȆȪǩ :ȰȶȞȱǟȬȱǽȿ  ȸȵ ǧǠȝǠȶƨǟȿ ǻǟȀȥɉǟ ƙǣǕ ǒǟȂǱǕ ǦȥǠȭ ɂȲȝ ȂȮǩȀǩ ǻɀȾƨǟ ȷǕ ǼȭǖǪȱǟ ȰǱ

 ȯǠȶȝɉǟ țǟɀȹǕ Ȱȭ ɂȲȝ ǕǼǤƫǟ ǟǾȽ ȨǤȖɅ ǬɆƜ ǼȾƨǟ ȄȦȺǣ Ȁǭǟȿ ȰȒȥǕ ǯǠǪȹǙ ƂǙ ɃǼɆȅ Ȭȱǻ ȷɍ ȰȶȞȱǟ

 ǦɅǿǟǻǙ ɍǠȶȝǕ ǨȹǠȭ ǒǟɀȅ.ǦɆȺȥȿ

1- ÛɃɀȅɀƫǟ ȴșǠȭ ȷǠȺȅȿ ɄȲȝ ȯǓ Ǽƥ ɀǣǕ ǢǵǠȍ ǠȑǿȻȀȭǽ ȨǤȅ ȜǱȀȵÛ   ȋ ȋ49¡50.

 ȨɆȪƠ ǦɅǗǿȿ ǦȱǠȅȀȱǟ

ǦȶȚȺƫǟ

التخطیط 
تحدید الأھداف 

وإعداد 
الخطط 

التنظیم لتحقیقھا
تحدید 

المھام من
سیقوم بھا

 اوتجمیعھ
 في           

وظائف
وأقسام 
من یتبع 
من وبأي سلطة 

التوجیھ 
التحفیز

والقیادة
والاتصال

والعمل الجماعي

الرقابة
 متابعة      

الأداء 
ومقارنتھ 
بالأھداف 
وتصحیح 

الانحرافات
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2- ǦȖȲȆȱǟ:ǦɆȱȿǘȆƫǟȿ ɄȽȿ  ǦȖȲȆȱǟ ȸȵ ǰɅȂȵ ɄȽ ɃǕ Ǡŏ ȸɅȀǹɇǟ ȳǟȂȱǙȿ Ȁȵǟȿɉǟ ǿǟǼȍǙ Ž ȨƩǟ

Ǡŏ ȜǪȶǪɅ Ɣȱǟ ǦɆȎǺȊȱǟ ǨȦȱǟ ȸȵ ɃǕ ǦɆȎǺȊȱǟ ǦȖȲȆȱǟ ȰȢȊɅ ɃǾȱǟ ǢȎȺƫǟ ȸȵ ǥǼȶǪȆƫǟ ǦɆƧȀȱǟ.

ǼɆǣ ǟǼɅ ǟƘȆǩ ȷǕ Ǣƶȿ ȷǠǪȖǣǟȀǪȵ ǦɆȱȿǘȆƫǟȿ ǦȖȲȆȱǠȥ ǟǾȱȿ ǦȖȲȆȱǟ ȸȵ ȜǤȺǩ ɄȾȥ ǦɆȱȿǘȆƫǟ ǠȵǕ.

3-ɀȽ :ȳǠȚȺȱǟǟǵǪ ǒǠȅǗǿ ǻɀǱȿ ȳȂȲǪȆɅ ǕǼǤƫǟ ǟǾȽȿ ȀȵǟȿɉǠǣ ȯɎǹɋǟ ȳǼȝȿ ȴȚȺȱǟȿ ǧǠȩǠȦǩɍǟ ȳǟȀ

 ȜɆƤ ɂȲȝ ȸɅǿǻǠȩ.ǧǠɅɀǪȆƫǟ

4- ǿǟǼȍǙ ǥǼǵȿɃǕ :Ȁȵɉǟ  ȣȀȊȵ ȿǕ ȄɆǝǿ ȸȵ ȀǮȭǕ ȸȵ ȀȵǟȿǕ ȰȵǠȞȱǟ ǻȀȦȱǟ ɂȪȲǪɅ ȷǕ ȁɀƶ ɍ ȼȹǟ

.Ǽǵǟȿ

5- ǥǼǵȿɃǕ :ȼɆǱɀǪȱǟ  ǥǼǵȿ Ǽǵǟɀȱǟ ȣǼƬǟ ǧǟǽ ǦȖȊȹɉǟ ȸȵ Ǧȝɀȶƭ Ȱȭ ȰȮȊǩ ȷǕ Ǣƶ ȼȹǟ

ǥǼǵȿ ǕǼǤȵȿ ǕǼǤƫǟ ǟǾȽ ƙǣ ȧȀȦȱǟȿ Ǽǵǟȿ ȄɆǝǿ ǠȽȀɅǼɅ ǦɆȶɆȚȺǩǿǟǼȍǙ  ȨȲȞǪɅ ȼɆǱɀǪȱǟ ǥǼǵȿ ǕǼǤȵ ȷǙ Ȁȵɉǟ

 ǻǟȀȥɉǠǣ Ȁȵɉǟ ǿǟǼȍǙ ǥǼǵȿ ǕǼǤȵ ȨȲȞǪɅ ǠȶȺɆǣ Ƀǿǟǻɋǟ ȴɆȚȺǪȱǠǣ.ƙȲȵǠȞȱǟ

6-ȜȒǹ  ǦǶȲȎȶȲȱ ǦɆȎǺȊȱǟ ǦǶȲȎƫǟ:ǦȵǠȞȱǟ  ȰȵǠȞȱǟ ǻȀȦȲȱ ǦɆȎǺȊȱǟ ǦǶȲȎƫǟ ȏǿǠȞǪǩ ǠȵǼȺȝ ɃǕ

 ȿǕ ǦȶȚȺƫǟ ǦǶȲȎƫ ǦɆȎǺȊȱǟ ǦǶȲȎƫǟ țɀȒǹ ȃǠȅǕ ǠȶȾȺɆǣ ȨɆȥɀǪȱǟ Ǣƶȿ ǦȶȚȺȶȲȱ ǦȵǠȞȱǟ ǦǶȲȎƫǟ Ȝȵ

ǦȵǠȞȱǟ ǦǶȲȎȶȲȱ.

7- ǥǖȥǠȮƫǟ ǕǼǤȵ:ȐɅɀȞǪȱǟȿ  ȜɆȖǪȆǩ ǬɆƜ ǦȱǻǠȝ ȴȽǿɀǱǕȿ ȴőǠȒɅɀȞǩȿ ǻǟȀȥɉǟ ǥǖȥǠȮȵ ȷɀȮǩ ȷǕ Ǣƶ

ȑǿ ȨɆȪƠȼǣǠǶȍǕȿ ȰȶȞȱǟ ȸȝ ȴȽǠ.

8-:ǦɅȂȭȀƫǟ Ǽǵǟȿ ǻȀȥ ǼɅ Ž ȿǕ ƙȞȵ ɃǿǟǻǙ ɁɀǪȆȵ Ž ǦȖȲȆȱǟ ȼɆȥ ȂȭȀǪǩ ɃǾȱǟ ɁǼƫǟ ȰǮƹ Û ǠȶȲȮȵ

 ǦȶȚȺƫǟ ǦȞɆǤȕ ɂȲȝ ǼȶǪȞǩ ǦɅȂȭȀƫǟ ǦǱǿǻ ȷǕ Ǡȶȭ ȃȿǗȀƫǟ ǿȿǻ ȰɆȲȪǩ ƂǙ Ȭȱǽ ɁǻǕ ǠȶȲȭ ǦɅȂȭȀƫǟ ǧǻǟȁ

ǠȾȶǲǵȿ.

9- ǯǿǼǩ:ǦȖȲȆȱǟ ȱǟ ȰȆȲȆǩ ǕǼǤƫǟ ǟǾŏ ǻɀȎȪƫǟȿ ȷɀȮɅ ǬɆƜ ɄȶɆȚȺǪȱǟ ȳȀƬǟ ȰȦȅǕ ƂǙ ɂȲȝǕ ȸȵ ǦȖȲȆ

Ƀǿǟǻɋǟ ȳȀƬǟ Ž ǠȺȒȦƳǟ ǠȶȲȭ Ȱȩǟ ǦȖȲȆȱǟ ȴǲǵ Û ǦȶȚȺƫǟ ǳǠǲȺȱ ɃǿȿȀȑ ǟǾȽȿ.

10-:ǢɆǩȀǪȱǟ  Ž ȷɀȮɅ ȷǕ Ǣƶ ƙȞȵ ȰȶȞǣ ȳǠɆȪȲȱ ǦȎȎǺƫǟ ǧǟǼȞƫǟȿ ȋǠǺȉɉǟ ȸȵ Ǧȝɀȶƭ Ȱȭ

ȨɆȆȺǪȱǟȿ ǥǒǠȦȮȱǟ ȨɆȪƠ ȰǱǟ ȸȵ ǦȶȚȺƫǟ Ž Ȝȩɀƫǟ ȄȦȹ.



ȯȿɉǟ ȰȎȦȱǟǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȷɀȶȒȵ                                    :

15

 ǻǟɀƫǟȿ ǥȂȾǱɉǟ ǢɆǩȀǩ ȰȶȊɅȿ ɃǻǠȵ ǢɆǩȀǩ.ǧǟǼȞƫǟȿ.......ƀǟ.

ǢɆǩȀǩ  ȷǕ ȳǠȝ ȰȮȊǣ ȼǣ ǼȎȪɅȿ ǦȶȚȺƫǟ Ž ƙȲȵǠȞȱǟ ƙǣ ǦɅǿǟǻɋǟ ǧǠȩɎȞȱǟ ȴɆȚȺǩ ȰȶȊɅȿ ɄȝǠȶǪǱǟ

ȌǺȉȿ ǒɄȉ ȰȮȱ ƙȞȵ ȷǠȮȵ ȫǠȺȽ ȷɀȮɅ.

11- Ž ǥǟȿǠȆƫǟɃǕ :ǦȲȵǠȞƫǟ  ƙɅǿǟǻɋǟ ɂȲȝ Ǣƶ ǬɆǵ ƙȅȿǗȀȶȲȱ ȴȾǪȱǠȶȞǣ ǒǠȅǗȀȱǟ ȂɆƠ ȳǼȝ

ȴőɎȵǠȞȵ Ž ȯǼȞȱǟȿ ȴȾȞȵ ȤȕǠȞǪȱǟ ȨɅȀȕ ȸȝ ȰȶȞȱǟ Ž ȴȾɆȹǠȦǩȿ ȴȾɆȅȿǗȀȵ ǒɍȿ ɂȲȝ ȯɀȎƩǟ.

12- Ž ǿǟȀȪǪȅɍǟ:ȰȶȞȱǟ  ǥȀǪȦȱ ǦȶȚȺƫǟ Ž ǦɆȱǠȞȱǟ ǦɆǱǠǪȹɋǟ Ƀȿǽ ƙȲȵǠȞȱǟ ǿǟȀȶǪȅǟ ɂȲȝ ǦȚȥǠǂǟ ƗȞɅȿ

 ǬǶǤȱǟ ȷɍ ǦȲɅɀȕ ǼȾƨǟȿ Ǩȩɀȱǟ ǬɆǵ ȸȵ ǦɆȥǠȑǙ ȤɆȱǠȮǩ ȼɆȲȝ ǢǩȀǪɅ ǻǼǱ ƙȲȵǠȝ ȸȝ.ȯǠƫǟȿ

13-:ǥǕǻǠǤƫǟ  ȯǠŎǟ ǴȆȥ ƙɅǿǟǻɋǟ ɂȲȝ ǢȲȖǪɅ Ǡư ǠȽǾɆȦȺǩȿ ǦȖƪǟ Ž ƘȮȦǪȱǟ ɀȽ ǕǼǤƫǟ ǟǾȽ ƖȞȵ

 ƙǣ ǿǠȮǪǣɍǟȿ ǥǕǻǠǤƫǟ ȜɆǲȊǩ ɂȲȝ ȰȶȞȱǟ ǒǠȅǗȀȱǟ ɂȲȝ ɃǕ ǕǼǤƫǟ ǟǾȽ ȨɆǤȖǪǣ ȴȾɆȅȿǗȀƫ.ȴȾɆȅȿǗȀȵ

14-ȷȿǠȞǪȱǟɃǕ :  ȸȵ ǠȩɎȖȹǟ ȨɅȀȦȱǟ ǳȿǿ ǥǻǠɆȅȿ ɄȝǠȶƨǟ ȰȶȞȱǟ ɂȲȝ ǕǼǤƫǟ ǟǾȽ ȂȭȀɅȿ ȨɅȀȦȱǟ ǳȿǿ

Ȁȵɉǟ ǿǟǼȍǙ ǥǼǵȿ ǕǼǤƫ ǟǻǟǼǪȵǟ ȷȿǠȞǪȱǟ ǕǼǤȵ ȰȮȊɅȿ ǥɀȩ ǻǠƠɍǟ Ž ǿǠȞȉ.
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 ǬǶǤƫǟ:ƆǠǮȱǟ ȨɅɀȆǪȱǟ ȸȝ ǦȲȵǠȉ ǥȀȚȹ

      ǥƘǹɉǟ ǧǟɀȺȆȱǟ ȯɎǹ ȯǠȶȝɉǟ ǧ ǠȆȅǘȵ ǳǠƱȿ ɀƴ Ž ǠɆȅǠȅǕȿ ǠȵǠȽ ǟȀȎȺȝ ȨɅɀȆǪȱǟ ǴǤȍǕ

 ȨɆȪƠ ǼɅȀǩ ǦȆȅǘȵ Ȱȭ Ž ȼȱ ȰɅǼǣ ɍ ǟǿǠɆǹ ȨɅɀȆǪȱǟ ȸȵ ȰȞǱ ɃǾȱǟ ǒɄȊȱǟ ǟǾȽ ǥǼɅǼȊȱǟ ǦȆȥǠȺƫǟ ǢǤȆǣ

ǠƬ ȬȲȾǪȆƫǟ ǒɍȿ ȷǠȶȑ Ȝȵ ȧɀȆȱǟ Ž ǦȎǵ.

 ǢȲȖƫǟ:ȯȿɉǟ ȨɅɀȆǪȱǟ ȳɀȾȦȵ

 ȔȲȆȺȅȝ ǢȲȖƫǟ ǟǾȽ Ž ǒɀȒȱǟȨɅɀȆǪȱǟ ȤɅȀȞǩ ȸ.

1- ȤɅȀȞǩ:ȨɅɀȆǪȱǟ

   ȳǼȝ ƂǙ ǧǻǕ ȴȽȀȚȹ ǧǠȾǱȿȿ ȴȽǿǠȮȥǕ ȣɎǪǹǠȥ ƙȅǿǟǼȱǟ ȸȵ ǼɅǼȞȱǟ ȼȱȿǠȺǩ ȨɅɀȆǪȱǟ ȤɅȀȞǩ ȷǙ

 ȼǣ ǦȕǠǵɋǟ ǦȱȿǠǂ ǠɅǿȿȀȑ ǟȀȵǕ ǼȞɅ ǦȥȿȀȞƫǟ ȣǿǠȞǪȱǟ ȸȝ ǦȲǮȵǕ ǒǠȖȝǙ ȷǚȥ ȤɅȀȞǩ ɂȲȝ ȧǠȦǩɍǟ

- ǦɅȂɆȲƱɍǟ ǦȶȲȮȱǟ ƂǙ ȨɅɀȆǪȱǟ ǦȶȲȭ ȰȍǕ ȜǱȀɅ"Marketing"  ǠƵ ƙǶȲȖȎȵ ȸȵ ȤȱǖǪǩ Ɣȱǟȿ:

"Market"ȿ ȧɀȆȱǟ ƗȞǩ Ɣȱǟ"ing" ǦȶȲȮȱǟ ȸȵ ǦȪǪȊȵ ǦȶȲȭ ɄȽȿ ȸȶȑ ȿǕ Ȱǹǟǻ ƗȞǩ Ɣȱǟ

ǦɆȺɆǩɎȱǟ"Mer cari" ȬȱǾȭȿ ȀǲǪƫǟ ƗȞǩ Ɣȱǟȿ "Mercantis" ȷǕ ȯɀȪȱǟ ȸȮƹ ȼȺȵȿ ȧɀȆȱǟ ƗȞǩ Ɣȱǟ

 ǥȀȶǪȆȵ ȧɀȆȱǟ ǦȦɆșȿ ȷǕ ɃǕ ȧɀȆȱǟ Ȱǹǟǻ ȴǪǩ Ɣȱǟ ȤǝǠșɀȱǟȿ ȯǠȶȝɉǟ țɀȶƭ ƗȞɅ ȨɅɀȆǪȱǟ ǴȲȖȎȵ

ȧɀȆȱǟ Ž ǰǪȺƫǟ ȀȪǪȆɅ Ɠǵ ȀȶǪȆǩȿ ǯǠǪȹɋǟ ȰǤȩ ǕǼǤǩ1.

ǦɆǣȀȞȱǟ ǦȞȵǠƨǟ ȤɅȀȞǩ: ȔɆȖǺǪȱǟ ɂȲȝ ȰȶȊɅ ȨɅɀȆǪȱǟ ƎǪȞǩ ǠȽǼƱ, Ȱȭ ǾɆȦȺǪȱǟ Ž ȜȒɅȿ

ǧǟȂɆȾǲǪȱǟ ÛǥȀȮȦȱ ǧɍǠȎǩɍǟ ǧǟƘȞȆǪȱǟ  ɄȑǟȀǪȱǟ ȨɆȪǶǪǣ ǟǾȽȿ ȯǻǠǤǪȱǟ ŽȀȕ ȧǠȦǩǠǣ ǦȵǼƪ ȿǕ ǰǪȺƫ ȿǕ

ƙȮȲȾǪȆƫǟȿ ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ2.

ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ ȼǪȥȀȝ Ǽȩȿ  ȳǠȝ Ž1960 ȜȲȆȱǟ ȨȥǼǩ ȼǱɀǩ Ɣȱǟ ȯǠȶȝɉǟ ǦȖȊȹǕ ȜɆƤ ȼȹǖǣ ȳ

ɄȝǠȺȎȱǟ ȬȲȾǪȆƫǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȸȵ ǧǠȵǼƪǟȿ3.

1- ÛɃǿɀȹ ƘȺȵ ȸȝ ɎȪȹȨɅɀȆǪȱǟ) Û"ǧǠɆǲɆǩǟȀǪȅɍǟȿ ǧǠȵɀȲȞƫǟ ȰǹǼȵ"ǦɆȞȵǠƨǟ ǧǠȝɀǤȖƫǟ ȷǟɀɅǻÛȀǝǟȂƨǟÛ2007 ȋ Û(05.
2- Ph coteler beimord Dubois .Marcoting Managements (Paris .France Pearson 11éme édition 2003) p112.

3- Ûȷǽǘƫǟ ſǠȎȱǟ ǼȶƮȨɅɀȆǪȱǟ ǛǻǠǤȵ) ÛǦȥǠȪǮȱǟ ǿǟǻ ǦǤǪȮȵÛȷǠȶȝÛ  ȷǻǿɉǟ1999 ȋ Û(28.
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 Ž ǠȒɅǕ ȣȀȝ Ǡȶȭ1985 ƘȞȆǩ ȨȲǹ ǧǠȅǠɆȆȱǟ ǾɆȦȺǩȿ ȔɆȖǺǪȱǟ ǦɆȲȶȝ ȼȹǟ ÛǰɅȿȀǩ Û ȜɅȁɀǩȿ

ǦȆȅǘƫǟȿ ǻȀȦȱǟ ȣǟǼȽǕ ǦȵǼǹ ȸȵ ȯǻǠǤǪȱǟ ȨɆȪƠ ȸȵ ǧǠȵǼƪǟȿ ȜȲȆȱǟȿ ǿǠȮȥɉǟ1.

 ȼȥȀȝClutenbergǕ ȴȚȞƫ ǠɆȱǠǵ ȧǟɀȅɉǟ ȷǕ ǿǠǤǪȝǟ ɂȲȝ ȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȯǠȎɅǙ ǦɆȲȶȝ ȼȹ

Ɯ Ȭȱǽ ȷǠȭ ǟǽǙ ɃȀǪȊƫǟ ȧɀȅ ɄȽ ȜȲȆȱǟ ǠȊȹȿ ǦɆȩɀȆȱǟ ȣȿȀȚȱǟȿ ǦȞȲȆȱǟ țɀȺǣ ȔǤǩȀǩ ǦȦȲǪƯ ǻȿǼǕ ȼȹ

 ȷǠȭ ǟǽǙ ɃȀǪȊƫǟ ȧɀȅ ɄȽ ȜȲȆȱǟ ȴȚȞƫ ǠɆȱǠǵ ȧǟɀȅɉǟ ȷǕ ǿǠǤǪȝǟ ɂȲȝ ȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȯǠȎɅǙ ǦɆȲȶȝ

ȜɅǿǠȊƫǟ ȓǠȊȹȿ ǦɆȩɀȆȱǟ ȣȿȀȚȱǟȿ ǦȞȲȆȱǟ țɀȺǣ ȔǤǩȀǩ ǦȦȲǪƯ ǻȿǼƜ Ȭȱǽ2.

 ǬɅǼƩǟ ȼȵɀȾȦƞ ȨɅɀȆǪȱǟ ȣȀȞɅ ǠȶȭǕǤȝ ȼȹ ȰȶȞǪȥ ȯǾǤǩ Ɣȱǟ ǻɀȾƨǟȿ ȓǠȊȺȱǟ ȼǱȿǕ ȜɆƤ ȸȝ ǥǿǠ

ƂǙ ǠȾǱǠǪȹǙ ȂȭǟȀȵ ȸȵ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȨȥǼǩȿ ȯǠȪǪȹǟ ɂȲȝ ȷɀȮɅ Ǽȩȿ ƙɆǝǠȾȺȱǟ ǠȾɆȮȲȾǪȆȵ  ǯǠǪȹɋǟ ȂȭȀȵ

ǠȶǲȺȵ ȿǕ ǦȝǿȂȵ ȿǕ ǠȞȺȎȵ...ƀǟ3.

 ȨɅɀȆǪȱǟ ȣǟǼȽǕ :ƆǠǮȱǟ ǢȲȖƫǟ

    ƫǟ ǥǿǟǻǙ ȼǱǟɀǩǦȶȚȺ ɀƴ) ȸȵ ǠƬ ǥǻǼǂǟ ȣǟǼȽɉǟ ǢȆǵ ǦȝɀȺǪȵ ǧǠȵǠȶǪȽǟ ÛǒǠȪǣ Û ǧǠǤȡǿ

ƙȮȲȾǪȆƫǟ Û(ǦɆȝǠȶǪǱɍǟ ǦɆȽǠȥȀȱǟÛȵ ȰȭȿǦȶȚȺ  ǬɆƜ ȣǟǼȽɉǟ ȬȲǩ ȸȵ ȣǼȽ ȰȮȱ ǠɆǤȆȹ Ǡȹȁȿ ɄȖȞǩ

 ǦȖȊȹǕ ȤȲǪƯ ǠȾȪɆȪƠ Ž ȫȀǪȊǩǟǦȶȚȺƫ :ɄȲɅ Ǡȵ ȣǟǼȽɉǟ ȬȲǩ ƙǣ ȸȵȿ

1-:ƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ȂɆȭȀǪȱǟ ƫǟ ȯȿǠƠǧǠȶȚȺ  ɂȲȝ ǟǒǠȺǣ ǦȍǠƪǟ ǠȾȥǟǼȽǕ ȨɆȪǶǪȱ ǥǼȽǠǱ

 ȔȊȺɅ ɃǾȱǟ ȜȶǪŎǠǣ ȳǠȶǪȽɍǟ ȸȵ ǒȂǱ ɀȽ ȔȪȥ ȬȲȾǪȆƫǠǣ ȳǠȶǪȽɍǟ ǥȀȮȥ ǠȾȅǕǿ ɂȲȝȿ ǥǼɅǼȝ ǧǠȵǠȶǪȽǟ

ƫǟ ȳɀȪǪȥ ȼɆȥǧǠȶȚȺ  ȰȭǠȊȵ ȴƬ ǢǤȆǩ Ǩȩɀȱǟ ȄȦȹ Ž ǠȾȺȮȱȿ ƙȮȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉǚǣ

.ǦɆǶȍȿ ǦɆǞɆǣ

 ȣǼȽ ȷǠȥ ǟǾȱƙȮȲȾǪȆƫǟ ɂȲȝ ȂɆȭȀǪȱǟ ȔȪȥ ɀȽ ȄɆȱ ȨɅɀȆǪȱǟ Û ȨȲǹ ǦȱȿǠƮ ǠȒɅǕ ȼɆȲȝ ȸȮȱȿ

.ǦȦɆȚȹ ǦɆǶȍ ǦǞɆǣ Ƙȥɀǩ ȯɎǹ ȸȵ ȷɀȮǩ ǦȊɆȞȶȲȱ ȰȒȥǕ ɁɀǪȆȵ

2- :ȜȶǪŎǟ ǦɆȽǠȥǿ ɂȲȝ ȂɆȭȀǪȱǟ Ǽǵǟ ȸȵ ƎǪȞɅ ǳǠǣǿɉǟ ɂȲȝ ȂɆȭȀǪȱǟ ȷǙ ɂȲȝ ȂɆȭȀǪȱǟ ȷǙ ȯɀȪȱǟ ȸȮƹ

ȶȲȱ ȼǱɀǩ Ɣȱǟ ǧǟǻǠȪǪȹɍǟǦȶȚȺ ǟ ƂǙ Ƀǻǘǩ ƔȱǟȿɍȜȶǪŎǠǣ ǿǟȀȑ Û ȨɅɀȆǪȱǟ ȯǠǱǿ ȰȞǱ ȼǱɀǪȱǟ ǟǾȾȥ

1-  ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣÛǬɅǼƩǟ ȨɅɀȆǪȱǟ ǠɆǤɆȱ ÛȄȲǣǟȀȕ ÛǦɅƘȽǠȶƨǟ ǿǟǼȱǟ) Û1999 ȋ Û(20.
2-ȷȿȀǹǓȿ ǯǠƩǟ ȧǿǠȕÛȨɅɀȆǪȱǟȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȸȵÛ ǒǠȦȎȱǟ ǿǟǻ)Ûȷǻǿɉǟ ÛȷǠȶȝÛ1997( Û ȋ20.
3-ǼɆŎǟ ǼǤȝ ɄȲȝ ȻǼǤȝÛȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟÛ ǦɆǣȀȞȱǟ ǦȒȾȺȱǟ ǿǟǻ)Û ǥȀȽǠȪȱǟ Û1997ȋ Û(225.
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 ǻɀȪȞȱǟ Ž ǠȍɀȎǹ ǧǟǻǠȪǪȹɍǟ ǼɅǟȂǩ Ȝȵȿ ȜȶǪŎǠǣ ȃǠȆǵɋǟ ȷȿǻ ǦȍǠƪǟ ȴȾȥǟǼȽǕ ȨɆȪƠ ƂǙ ȷȿȀȚȺɅ

ƫǟ ȣǼȽ ȷǠȥ ǦȲɆȲȪȱǟǦȶȚȺ  ǦɆȽǠȥȀȱǟ ȨȪƠȿ ǧǠǱǠƩǟ ȜǤȊǩ ǧǠȵǼǹȿ ȜȲȅ ǯǠǪȹǙ ǦɅɀȱȿɉǟ ɂȲȝ ȳɀȪɅ ǴǤȍǕ

ǩɀȭ ȨȲȝ ǬɆǵ ȰȭǠȊȶȲȱ ȯɀȲǵ ǼɅȀɅ ȸȮȱȿ ǧǠȵǼǹȿ ȜȲȅ ǼɅȀɅ ɍ ȜȶǪŎǟ :ȷǙ ȼȱɀȪǣ ǦȖȪȺȱǟ ȻǾȽ ɂȲȝ ȀȲ

.ǦǶɆǶȎȱǟ ǦȪɅȀȖȱǠǣ ǠȾȝǠǤȉɋ ȯɀȲǵ ȴȾɅǼȱ ȄɆȱ ǧǠȵǼǹȿ ȜȲȅ ǧǠǱǠǵ ȴȾɅǼȱ ǻǟȀȥɉǠȥ

3-:ȬȲȾǪȆƫǟ ǦɅǠƥ

 ǧǠȝǠƤȿ ȬȲȾǪȆƫǟ ǦɅǠƥ ǧǠȝǠƤȿ ƙȝȀȊƫǟ ȰǮȵ ɁȀǹǕ ǧǠȝǠƤ ɂȲȝ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȀǭǘɅ

ȔȢȒȱǟ ƘǭǖǪȱǟȿ.

4-:ȸǝǠǣȂȱǟ ǧǠǱǠǵ ȔɆȊȺǩ

    ɀƲ ǠȾȾɆǱɀǩȿ ȸǝǠǣȂȱǟ ǧǠǱǠǵ ȰɆȞȦǩ ƂǙ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ȯɎǹ ȸȵ ȨɅɀȆǪȱǟ ȣǼȾɅ

ǡɀȲȖƫǟ țǠǤȉɋǟ ȨȪƠ Ɣȱǟȿ ǦɆǣǽǠǱ ȀǮȭǕȿ ǦȦȲȮǩ Ȱȩǟȿ ǥǻɀǱ ȀǮȭǕ ǧǠǲǪȺȵ.

5-:ſǠȎƫǟ ǡǠǶȍǕ ǦȵǼǹ

ƫǟ ȣǼő ǦȶȚȺ ǧǠǱǠǵ ȰɆȞȦǩ ƂǙ ȨɅɀȆǪȱǟ ǦȦɆșȿ ȯɎǹ ȸȵ ƙǣ ȰȵǠȮǪȱǟ ǥȀȮȥ ȨɆȪƠȿ ȸǝǠǣȂȱǟ

ƫǟ ȓǠȊȹȿ ǦǞɆǤȱǟ ȀȍǠȺȝ ȣǟȀȕǕ ȜɆƤ ǧǠǱǠɆǪǵǟǦȶȚȺ  ǦɆȱǠȵ ǳǠǣǿǕ ȨɆȪǶǪȱ ȫɎȵɉǟȿ ȴȾȅɉǟ ɄȲȵǠǵ ȸȵ

ȰȒȥǕ ɄȊɆȞȵ ɁɀǪȆȵ ȨɆȪǶǪȱ ȜȶǪŎǟȿ ƙȮȲȾǪȆƫǟ ȬȱǾȭȿ ǥƘȎȩ ȯǠǱǓ Ž1.

  ǒǠȺǣȿǟ ȶȲȱ ȸȮƹ ȀȭǾȱǟ ǦȪǣǠȆȱǟ ȣǟǼȽɉǟ ɂȲȝǕ ǦȶȚȺ ȣǟǼȽǕ ȨȪƠ ȷǟǟȀǪȅ Ɣȱǟȿ ɁȀǹǕ ǦɆǲɆǩ

:ɄȲɅ Ǡȵ ǠȾȺȵ ȀȭǾȹ ȷǕ ȸȮƹ

 :ǴǣȀȱǟ ȣǼȽȵ Ƀɉ ǼɆǵɀȱǟ ȣǼƬǟ ɀȽ ǴǣȀȱǟ ȴɆȚȞǩ ȷǕ ɂȲȝ ǻǠȎǪȩɍǟ ȯǠǱǿ ȴȚȞȵ Ž ɁȀɅǦȶȚȺ 

 ƖȞȵȿǕ Ȭȱǽƫǟ ȷǦȶȚȺ  Ȝȵ ǦɅǼƩǟ ǦȦȲȮǪȱǟ ȻǼȺȝ ɁȿǠȆǪǩ Ɣȱǟ ǧǠȞɆǤƫǟ ȴǲǵȿ ȀȞȆȱǟ ǼɅǼƠ ǟǼȽǠǱ ȯȿǠƠ

 ǦȆȥǠȺƫǟȿ ǦȲɅǼǤȱǟ ȜȲȆȱǟ ǻɀǱȿ ɁǼȵȿ ƙȆȥǠȺƫǟ ǧǠȥȀȎǪȭ ǥƘǮȭ ǻɀɆȩ ǼǱɀɅ ȼȹǟ Ȝȩǟɀȱǟ ɃǼƩǟ ǻǟȀɅɋǟ

1- ÛſǠȍ ǧǟǼȲɅɀǹǘȶȲȱ ȨɅɀȆǪȱǟ ǦȦɆșɀȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟÛǦȆȅ)  ȌȎơ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȆɆǱǠƫǟ ǥǻǠȾȉ ȯǠȶȮǪȅɍ ǦȵǼȪȵ ǥȀȭǾȵ

 ȀǝǟȂƨǟ ǦȞȵǠǱ ȨɅɀȆǩ03 ȀǝǟȂƨǟ Û(2010-2011¡ ȋ ȋ12¡13.
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ƫǟ ȳǠɆȩ ǦǣɀȞȍ ƂǙ Ƀǻǘǩ Ɣȱǟ ǦɆȵɀȮƩǟ ǦǣǠȩȀȱǟȿǦȶȚȺ  ǴǣȀȱǟ ȴɆȚȞǩ ȷǠȥ ƃǠǪȱǠǣȿ ǴǣȀȱǟ ǼɆȪȞǪǣ ǟƘǮȭ ǼȪǪȦɅ

ȨɆȪǶǪȱǟ ȸȮȶƫǟ ƃǠǮƫǟ ǼǝǠȞȱǟ ȯǼȞƞ ǻǼǶǪɅ ɃǾȱǟ ǴǣȀȱǟ ȣǼȽ ȷǕ ȏȀǪȦȹ ȸƲȿ ȻǠȺȞȵ ƂǙ1.

- :ǒǠȪǤȱǟȿ ǿǟȀȶǪȅɍǟ ȣǼȽ ƎǪȞɅȿ ǦɅǿǟȀȶǪȅɍǟȿ ǒǠȪǤȱǟ ȣǼȽ źǖɅ ǦȦɆșɀȱǟ ȳǠȾȵȿ ȣǟǼȽǕ ǼɅǼƠ ǼȞǣ

Ǖ ȀȭǾȹ ɍ ȸƲȿ ȨɅɀȆǪȲȱ ɄȆɆǝȀȱǟȿ ȯȿɉǟ ȣǼȾȲȱ ǦɅȀǮȭɉǟ  ǥȀȚȺȱǟ ȣǼƬǟ ǟǾȽƫǟ ȷǦȶȚȺ  ȫȀǪȊǩ ǠȾȲȭ

 ȻǾȽ ȴȾȦǪǩ ȷǕ ǥǿǟǻɌȱ Ǽǣ ɍȿ ȼȪɆȪƠ Ž ɃɀɆǵ ǿȿǼǣ ȳɀȪɅ ȨɅɀȆǪȱǟ ȷǕ ɁȀȹ ǠȺȺȮȱȿ ȣǼƬǟ ǟǾȽ ȨɆȪǶǪȱ

 ǦɆȥǠȭ ǻɀȾǱ ȯǾǤǣ Ȭȱǽȿ ȣǼƬǟ ǟǾȽ ȨɆȪǶǪȱ ǦɆȱǠȞȦǣ ȴȽǠȆǩ ȷǕ ȨɅɀȆǪȱǟ ǥǿǟǻɋ ȸȮƹȿ Ǡŏ ȜȺǪȪǩȿ ǦȖȪȺȱǟ

:ǠƵ ƙǪɆȅǠȅǕ ƙǪɆȑȀȥ Ž ǟǾȽȿ ǠȾȪɆȪǶǪȱ

ȥ ȸȝ ǬǶǤȱǟǦǮɅǼǵ ǦɆȪɅɀȆǩ ȋȀ.

 ȣȀȕ ȸȵ ǦǣɀȲȖƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ƂǙ Ƀǻǘǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ǠƬ ȣǼȾȭ Ȝȑɀǩ ȷǕ

ǧǟǿǟȀȪȱǟ ǽǠơǟȿ ȔɆȖơ ǦɆȲȶȝ Ž ǦȆȅǘƫǟ2.

:ɀȶȺȱǟ ȣǼȽ  ǧǟǽ ȷɀȮǩ Ǡȵ ǠǤȱǠȡ ɀȶȺȱǟ ȣǟǼȽǕ ȷǚȥ ǴǣȀȱǟ ȣǼƬ ɁƎȮȱǟ ǦɆƵɉǟ ȸȵ ȴȡȀȱǟ ɂȲȝ

 ȜȅɀǪȱǟȿ ɀȶȺȱǟ ɂȲȝ ȂȥǠǵ ǧǠȆȅǘƫǟ ȴȚȞȵ ɁǼȱ ǼǱɀɅ ǬɆǵ  ȨɅɀȆǪȱǟ ȣǟǼȽǕ ɂȲȝ Ǝȭǟ ȀȉǠǤȵ Ɔǖǩ

ȂȥǠƩǟ ǟǾȽ ǦƤȀǩ ɂȲȝ ȰȶȞɅ ȼȦǝǠșȿȿ ȼȵǠȾȵ ȨɅȀȕ ȸȝ ȨɅɀȆǪȱǟ ȷǕ Ȝȩǟɀȱǟȿ3.

ǬȱǠǮȱǟ ǢȲȖƫǟ:ȨɅɀȆǪȱǟ ȤǝǠșȿ.

 ǧǠȕǠȊȺȱǟȿ ȤǝǠșɀȱǟȿ ǧǠȩɎȞȱǟȿ ǧǠȕǠǤǩǿɍǟ ȸȵ ǼȪȞȵ ȜǣǠǪǩ Ž ǦȲǹǟǼǪȵ ǦɆȪɅɀȆǪȱǟ ȤǝǠșɀȱǟ

ȷǕ Ǡȶȭ ǦȦȲǪƯȿ ǥǻǼȞǪȵ ƙȮȲȾǪȆƫǟ ȧǟȿǽǕȿ ǦȶǝǠȪȱǟ ȜȲȆȱǟȿƫǟ ȣǟǼȽǕǦȶȚȺ  ǟǼǱ ǦɆȞɆǤȕȿ ǥǼǵɀȵ ǨȆɆȱ

ȵ ȰȮȱ ȷɀȮɅ ȷǕǦȶȚȺ  ȤǝǠșɀȱǟ ȻǾȽ ǼɅǼƠ ȸȮƹȿ ȨɅɀȆǪȱǟ ȤǝǠșȿ ȸȵ ǦȦɆșȿ Ȱȭ ǦɆƵɉ ǦȍǠƪǟ ǠőȀȚȹ

ɄȲɅ ǠȶɆȥ:

1-Ȁȭ ǻǟǼȢǣǣƃǠǦɅǻǠȎǪȩɍǟ ǧǠǵɎȍɋǟȿ ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ Û ǦɆȪɅɀȆǪȱǟ ǧǠȅǿǠȶƫǟȿ ȀǝǟȂƨǟ Ž ǦɅǻǠȎǪȩɍǟ ǧǠǵɎȍɋǟ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ Û

20-21Ǖ ȰɅȀȥ2004 ÛǿǠȊǣ ÛɄȞȵǠƨǟ ȂȭȀƫǟ Û2004 ȋ Û04.
2-ȀȶȞȱǟ ǻɀȶƮ ȷǟɀȑǿÛȨɅɀȆǪȱǟ ǛǻǠǤȵÛ)ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻÛȨȊȵǻÛ ǠɅǿɀȅ Û2005(¡ ȋ130.
3-ȸǶȎȱǟ ǼɅȀȥ¡ ǦɆȶȺǪȱǟ ȂȭȀȵ ȯǠȶȝɉǟ Ž ǦȵǼȪȵǦɅǿǟǻɋǟÛ)ȜɅȁɀǪȱǟȿ ȀȊȺȱǟȿ ȜǤȖȲȱ ǦɆȞȵǠƨǟ ǿǟǻÛǦɅǿǼȺȮȅɋǟÛ ȀȎȵ Û1992Û(  ȋ107.
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1-ɃǻǠƫǟ ȏȀȞȱǟ ȤǝǠșȿ:

ȰȪȺȱǟ Ž ȰǮȶǪǩȿ :ȸɅȂǺǪȱǟȿ

1-1-ȰȪȺȱǟ ǦȦɆșȿ:ƂǙ ǦȥǻǠƬǟ ǥɀȖƪǟ ǨȹǠȭ ǠŒǖǣ ȰȪȺȱǟ ǦȦɆșȿ ȣȀȞǩ ƙɅȀǪȊȶȲȱ ȜȲȆȱǟ ȯǠȎɅǙ

ǟȀȱǟǢȅǠȺȵ Ǩȩȿȿ ǦǤȅǠȺȵ țǠȑȿǕ Ž ƙǤȡ. Ž ȜȲȆȱǟ ƘȥɀǪǣ ǦɆȥǠȮȱǟ ǦȞȦȺƫǟ ǻǠƶǙ ɂȲȝ ȰȪȺȱǟ ǦȦɆșȿ ȰȶȞǩ

 ǦȶȚȺȶȲȱ ȸȮƹȿ ǦȦȮȱǟ ȸȵ ǠȵǠȽ ǟǒȂǱ ȰȪȺȱǟ ǦȦȭ ǨȲȮȉ ǠȶȲȭ ǠȾǪɆƵǕ ǻǟǻȂǩȿ ǠȾɆȮȲȾǪȆƫ ǦǤȅǠȺƫǟ ȸȭǠȵɉǟ

 ȰǝǠȅȿ ȳǼǺǪȆǩ Ǡȵ ǥǻǠȝ ǦȎȎǺǪƫǟ ȰȪȺȱǟ ǧǠȭȀȉ Ȝȵ ǼȩǠȞǪȱǟ ȿǕ ȰȪȺȱǟ ȰǝǠȅȿ ȫɎǪȵɍ ƂǙ ǖǲȲǩ ȷǕ

ȱǟ ȰȪȺȲȱ ɁȀǹǕǠȾǪȶɆȩȿ ǦȞȲȆȱǟ ǦȞɆǤȕȿ ǠȽȀȥɀǩ ɁǼȵȿ ǠȾȺȵ ȜɅȀȆ.

1-2-ȸɅȂǺǪȱǟ ǦȦɆșȿ: ƙǲǪȺƫǟ ȰǤȩ ȸȵ Ɂǻǘǩȿ ǦɆȺȵȂȱǟ ǦȞȦȺƫǟ ǻǠƶǙ ɂȲȝ ȸɅȂǺǪȱǟ ǦȦɆșȿ ȰȶȞǩ

ǦɆȱǠǪȱǟ ǡǠǤȅɊȱ ǦɅǿȿȀȑ ȸɅȂǺǪȱǟ ǦȦɆșȿ ǢǪȞǩȿ ǦǤȅǠȺƫǟ ǧǠȩȿɉǟ Ž ȜȲȆȱǟ ƘȥɀǪȱ ǒǠȖȅɀȱǟȿ:

ɄƧɀƫǟ ȫɎȾǪȅɍǟȿ ɄƧɀƫǟ ǯǠǪȹɋǟ.

ɄƧɀƫǟ ȫɎȾǪȅɍǟȿ ȜȥǟǼȱǟ ǯǠǪȹɋǟ.

ǦǝǿǠȖȱǟ ȣȿȀȚȱǟ ǦȾǱǟɀȵ1.

2-ǦȱǻǠǤƫǟ ȤǝǠșȿ:ǠȾɅȀǪȊȵ ƂǙ ǠȾȞǝǠǣ ȸȵ ȜȲȆȱǟ ǦɆȮȲȵ ȰȪȹ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ȤǝǠșɀȱǟ ɄȽ.

2-1-:ǒǟȀȊȱǟ ǦȦɆșȿ ǯǠǪȹɋǟ ǧǠȵȂȲǪȆȵȿ ǻǟɀƫǟȿ ȜȲȆȱǟ ɂȲȝ ȯɀȎƩǟ ǠȾȺȵ ȏȀȢȱǟ ǦɆȪɅɀȆǩ ǦȦɆșȿ

 ȬȲȾǪȆƫǟ ƂǙ ǠȾȞɆǣ ǥǻǠȝǙ ǼȎȪǣ ǦȖȅǟɀǣ ǧǟȀǪȊƫǟ ǧǟǼǵɀȱǟ ǢȲȡǟȿ ɄȝǠȺȎȱǟ ɃȀǪȊƫǟ ȿǕ ɄǝǠȾȺȱǟ

 ȼȲȮȉ Ž ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ƂǙ Ȭȱǽ ǼȞǣ ǯǠǪȹɋǟ ǟǾȽ ȰȎɅ Ǡȵ ǠǤȱǠȡȿ ǯǠǪȹɋǟ ǦɅǠȺȝ Ž ȳǼǺǪȆǩ ƙǲǪȺƫǟ

 ƂǙ ǠȾȲȮȉ ȄȦȺǣ ǠȾȞɆǣ ǻǠȞɅ Ǡȵ ǠǤȱǠȡ ƙȝȁɀƫǟȿ ǒǠȖȅɀȱǟ ǦȖȅǟɀǣ ǧǠɅȀǪȊƫǟ ǦȝǠȒǤȱǟ ȷǠȥ Ȭȱǽ ȄȮȞǣ

ǟ ȿǕ ǒǠȖȅɀȱǟȸɅȀǹɇǟ ȸɅȀǪȊƫ.

2-2-:ȜɆǤȱǟ ǦȦɆșȿ  ȸȮȱȿ (ǦɅȁǠɆƩǟ ǦȞȦȺƫǟ ȨɆȪƠȿ ǦɆȮȲƫǟ ȨɆȪƠ) ǧǠȞɆǤƫǟ ȳǠƢǙ ɂȲȝ ȀȎǪȪɅ ɍ ȜɆǤȱǟ

 ǧǠȵǼƪǟ ƇǼȪǩȿ ǢȲȖȱǟ ȔɆȊȺǪȱ ȰȶǪǂǟ ȬȲȾǪȆƫǟ ǼɅǼƠ ȬȱǾȭ ȸȶȒǪɅƂǙ  ȸɅȀǪȊƫǟȿǕ  ȻǾƬ ǠȽǼɅǼƠ

 ɂȲȝ Ǣƶ ȤǝǠșɀȱǟǿźɍǠǣ ȴǪȾɅ ȷǕ ȨɅɀȆǪȱǟ ȰǱ:

ǟ ȜɆǤȱɄȎǺȊȱǟ.

ȷɎȝɋǟ.

ǧǠȞɆǤƫǟ ȜɅǻɀǩ.

ȤɆȲȢǪȱǟ.

1-ÛǿɀȉǠȝ ǼɆȞȱǟ ȴɆȞȹÛǥǻɀȝ Ȁƴ ǼɆȉǿȨɅɀȆǪȱǟ ǛǻǠǤȵÛ)ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻÛȷǠȶȝÛ ȷǻǿɉǟÛ2006(¡ȋȋ18¡19.
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ǧǠȵǼƪǟ1.

3- ǦɆȲɆȾȆǪȱǟ ȨɅɀȆǪȱǟ ȤǝǠșȿ:

3-1-ȰɅɀȶǪȱǟ: ȷǕ ȸȮƹȿ ǦȦȲǪǺƫǟ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǠǣ ȳǠɆȪȲȱ ǦɆȥǠȮȱǟ ǦȵȁɎȱǟ ȯǟɀȵɉǟ Ȁȥɀǩ ȸȵ Ǽǣɍ

 ǬɆǵ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ǦȅǿǠư ȸȵ ȸȮȶǪǩ ǬɆǵ ǦǵǠǪƫǟ ȰɅɀȶǪȱǟ ǿǻǠȎȵ ƂǙ ǧǠȶȚȺƫǟ ǖǲȲǩ ȻǾȽ ȰǮȶǪǩ

Ž ǿǻǠȎƫǟ:

-ɃǿǠǲǪȱǟȿ ŽȀȎƫǟ ȷǠȶǪǝɍǟ ȰǮȵ ȰǱɉǟ ǥƘȎȩ ȰɅɀȶǪȱǟ ǿǻǠȎȵ.

-ȰǱɉǟ ȰɅɀȕ ȏǟȀǪȩǟ ȰǮȵ ȰǱɉǟ ǦȲɅɀȕ ȰɅɀȶǪȱǟ ǿǻǠȎȵ.

3-2-ȀȕǠǺƫǟ ȰȶƠ:

 ȻǾȽȿ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠǣ ǦȖǤǩȀƫǟ ȀȕǠǺƫǟ ȸȝ ǦƤǠȺȱǟ ȀǝǠȆƪǟ ȸȵ ƅǻǕ ǼƩ ȯɀȍɀȲȱ ɂȞȆǩ Ɣȱǟ ɄȽ

ȀȕǠǺƫǟŽ ȰǮȶǪǩ:

ȕǠƯȀ ǿǠȞȅɉǟ ȏǠȦƳǟȿ ǢȲȖȱǟȿ ȏȀȞȱǟ ƘɆȢǩ Ž ȰǮȶǪǩ ǦɆȩɀȅ.

ƯȨǝǟȀƩǟȿ ȯɍȂȱǟȿ ƙȭǟƎȱǟ ȰǮȵ ƙȵǖǪȱǟ ȯɎǹ ȸȵ ǠȾɆȲȝ ǥȀȖɆȆȱǟ ȴǪɅ Ɣȱǟ ǦɆȞɆǤȕ ȀȕǠ.

ƘɆȆǪȱǟ ǒɀȅ ȸȝ ǦƤǠȺȱǟ ȀȕǠƯ ȲȵǠȞȱǟ ǻǟȀȥɊȱȷǠȶǪǝɍǟ ǴȺȵ Ž ȰȽǠȆǪȱǟ ȰǮȵ ȨɅɀȆǪȱǟ ȯǠƭ Ž ƙ.

3-3- ȯɀȎƩǟǧǠȵɀȲȞƫǟ Ȱȝ:ǦɆȪɅɀȆǪȱǟ  ǼȶǪȞɅ ɂȲȝ Ƃȿɉǟ ǦǱǿǼȱǠǣ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ǳǠǲȺȱǟ

ɂȲȝ ȿ ǥǿǟǻɋǟ ǼȺȝ ǥȀȥɀǪƫǟ ǧǠȵɀȲȞƫǟ ȧɀȆȱǟ ȴǲǵ ǬɆǵ ȸȵ ǧǠȵɀȲȞƫǟ ȬȲǪȱ ǠȾȶɆɆȪǩ ɁǼȵ Û Ȝȩɀƫǟ

 ȴőǠǤȡǿȿ ȴȾǪǱǠǵȿ ǦɆǤȲȡɉǟȿ ƙȲȶǪǂǟ ƙȮȲȾǪȆƫǟ ǦȞɆǤȕȿ ǦɆȆȥǠȺǪȱǟ ȜȲȆȱǟ ȌǝǠȎǹȿ ȷǠȮȆȱǟ ȌǝǠȎǹȿ

 ȴőǟǻǠȝȿǦɆǝǟȀȊȱǟ2.

ɄȲɅ ǠȶɆȥ ǠȽȀȥɀȹ Ɣȱǟȿ ȜȥǠȺƫǟ ȸȵ Ǧȝɀȶƭ ȨȲǹ ǦȪǣǠȆȱǟ ȤǝǠșɀȱǠǣ ȳǠɆȪȱǟ ȸȝ ǢǩȀǪɅȿ3:

ǦɆȲȮȊȱǟ ǦȞȦȺƫǟ:ƫǟ Ž ɄǱǠǪȹɋǟ ȓǠȊȺȱǟ ǠȾȪȲƸ ǦȞȦȺȵ ɄȽǦȶȚȺ  ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǯǠǪȹǚǣ Ȭȱǽȿ

ȯǻǠǤǪȱǟ Ȝȑɀȵ ÛȧɀȆȱǟ ǧǠǤȡǿ ǢȅǠȺǩ Ɣȱǟ ȬȲǩ ɄȽ ǦǶǱǠȺȱǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǠȥ Û ǟǾȱ ǯǠǪȹɋǟ ǦȦɆșȿ ȷǚȥ

ǦɆȲȮȊȱǟ ǦȞȦȺƫǟ ȨȲǹ Ž ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ǼɅǼǶǪȱ ȨɅɀȆǪȱǟ ǦȦɆșȿ ǧǠȵɀȲȞȵ ɂȲȝ ǼȶǪȞǩ.

ǦɆȹǠȮƫǟ ǦȞȦȺƫǟ: ȸȵ ȣȀȖȭ ȷɀȮȲȾǪȆƫǟ ȼɆȥ ǢȡȀɅ ɃǾȱǟ ȷǠȮƫǟ Ž ǦȱǻǠǤƫǟ ȰƮ ǒɄȊȱǟ Ȁȥɀǩ ƗȞǩ

ǦȱǻǠǤƫǟ ȣǟȀȕǕ.

-ǦɆȺȵȂȱǟ ǦȞȦȺƫǟ: Ǩȩɀȱǟ Ž ǦȱǻǠǤƫǟ ȰƮ ǒɄȊȱǟ ȀȥɀǩȬȲȾǪȆƫǟ ȼɆȱǙ ǯǠǪƷ ɃǾȱǟ.

1-ǳǠǪȦȱǟ ǼǤȝ ǼɆȞȱǟ ǼȶƮÛȨɅɀȆǪȱǟÛ ÛǦǮɅǼƩǟ ǦɆǣȀȞȱǟ ǦǤǪȮƫǟ)ÛǦɅǿǼȺȮȅɋǟȵȀȎ Û1995¡(ȋ ȋ188¡189.
2-ÛǿɀȉǠȝ ǼɆȞȱǟ ȴɆȞȹȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûǥǻɀȝ Ȁƴ ǼɆȉǿÛ ȋ20.
3- ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝȨɅɀȆǪȱǟ ǛǻǠǤȵ¡ÛƆǠǮȱǟ ǒȂƨǟ)ȀȊȺȲȱ ǥǼɅǼƨǟ ǦȞȵǠƨǟ ǿǟǻÛ ÛǦɅǿǼȺȮȅɋǟȀȎȵ Û1996¡(ȋ49.
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ǬȱǠǮȱǟ ǬǶǤƫǟ:ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǧǠȕǠȊȹ

 ǧǟǽ ǠȾɆȱǙ ȷǠȆȹɋǟ ǦǱǠǵ ǨȹǠȭ ǠȺȽ ȸȵȿ ǦɆȝǠȶƨǟ ǻɀȾƨǟ ȴɆȚȺǪȱ ǦȶȾȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƎǪȞǩ

 ȀȎȺȞȱǟ ǿȿǼǣ ȳɀȪǩ ɄȾȥ ǠőǠɅǠȡ ȨɆƠȿ ǠőǠǱǠǵ ǼȆȱ ǠȾɆȞȅ ǼȺȝ ǦȝǠȶƨǟȿ ǻȀȦȲȱ ǦǤȆȺȱǠǣ ǦȢȱǠǣ ǦɆƵǕ

 ǼȝǠȆƫǟǬǶǤƫǟ ǟǾȽ Ž ȼɆȱǙ ȧȀȖǪȹ ȣɀȅ Ǡȵ ǟǾȽȿ ǦɆȪɅɀȆǪȱǟȿ ǦɆǱǠǪȹɋǟ ǠȽǿɀȵǕ ƘɆȆǩ ɂȲȝ

ȯȿɉǟ ǢȲȖƫǟ:ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȤɅȀȞǩ

 ȬȲǪȱ ǠȾȶɆɆȪǩ ɁǼȵȿ ǠȽǼȺȝ ǥȀȥɀǪƫǟ ǧǠȵɀȲȞƫǟ ɂȲȝ Ƃȿɉǟ ǦǱǿǼȱǠǣ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǳǠƱ ǼȶǪȞɅ

 ȷǠȮȆȱǟ ȌǝǠȎǹȿ Ȝȩɀƫǟ ȧɀȆȱǟ ȴǲǵ ǬɆǵ ȸȵ ǧǠȵɀȲȞƫǟ...ǟƀ.

ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȤɅȀȞǩ: ȳɀȾȦƫǟ ǿǠƣ Ȱȭ țȿȀȊƫǟ Ɨƶ ɄȮȲȥ ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǟ ȨɆǤȖǩ ǠȾøǣ ƗȞȹȿ

ǦȅǿǠư ƂǙ ȯɀǶǪǩ ȷǕ Ǣƶ ǦȦȆȲȦȱǟ ȷǚȥ ɄȪɅɀȆǪȱǟ Û ȸȵ ǼɅǼȞȱǟ ȷǚȥ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳɀȾȦȵ Ȱș Žȿ

ǯǠǪȹɋǟ ȀɅǼȵ ǦɆȱȿǘȆȵ ȧǠȖȹ ȸȶȑ ȰǹǼǩ ǠɅǼɆȲȪǩ ǨȹǠȭ Ɣȱǟ ǦȖȊȹɉǟ Û ȿǕǠƵƘȡ ȿǕ ȰɅɀȶǪȱǟ ȀɅǼȵ Û

ȨɅɀȆǪȱǟ ȀɅǼȵ ǦɆȱȿǘȆȵ ȸȶȑ ȬȱǾǎȭ ǨǶǤȍǕ1.

ȀȞǩɅȤ :ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȨɆȪǶǪȱ ǦɆȱǠȞȥȿ ǥǒǠȦȮǣ ǻǿǟɀƫǟ ȳǼǺǪȆǩ Ɣȱǟ ǦȖȊȹɉǟ Ǧȝɀȶƭ ǠŒǕ ɂȲȝ

ǦȶȚȺƫǟ ȣǟǼȽǕ2.

 ǠȶȭǠȒɅǕ ȣȀȞǩ:  ƎǪȞǩɋǟ Ǡƫ ǾɆȦȺǪȱǟȿ ȔɆȖǺǪȱǟȿ ȰɆȲǶǪȱǟ ȸȵ ǦɆȮɆȵǠȺɅǻ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻȺƫǟ ȼȵǼȪǩȚ Ǧȶ

ȸǝǠǣȂȱǟ ǧǠǤȡǿȿ ǧǠǱǠɆǪǵǟ ǦɆǤȲǪȱÛ  ǦȩɎȞȱǟ Ƀȿǽ ȃǠȺȱǟ ǦɆȩǟǼȎȵ ɂȲȝ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǳǠƱ ǼȶǪȞɅȿ

ǦɆȪɅɀȆǪȱǟ ǥǿǟǻǙ ȜɆȑǟɀȵ ȴȽǕ Ǽǵǟ ȨɅɀȆǪȱǟ ǰɅȂȵ ƎǪȞɅȿ ǠȽǼɅǼƠ Ź Ɣȱǟ ȰȶȞȱǟ ǦȖǹ ɂȲȝȿ3.

ƆǠǮȱǟ ǢȲȖƫǟ: ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȤǝǠșȿ

 ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȯȿǠȺǪǩǦɆǩɇǟ Ǣȹǟɀƨǟ:ǧǠȞɆǤƫǟ ǥǿǟǻǙ ÛǻǟȀȥɉǟ ǦɆȶȺǩ Û ǰɅȿȀǩ ȨɅɀȆǪȱǟ ǫɀƜ

ǧǠȞɆǤƫǟ ÛȷɎȝɋǟ ÛǦɆǩɇǟ ǧǟɀȖƪǠǣ Ȁƴ ȷǕ Ǣƶ ǠɆȪɅɀȆǩ ǠƭǠȹȀǣ ȜȒȹ ɄȮȱȿ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ4:

1-ƆǟɀȺȊȱǟ ǳɎȍ Û ȜǱȀȵȻȀȭǽ ȨǤȅÛ  ȋ27.
2- ÛȀȽǠȵ ǼƥǕǿǠȾȵ ǥǿǟǻɋǟǟǛǻǠǤȵȿ ǧ¡ ȨǤȅ ȜǱȀȵǽȻȀȭÛ  ȋ10.

3- www.abahe.co.uk, 22/03/2014, 14:53.
4- Ȋȱǟ ǳɎȍɀȺƆǟ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛ  ȋ ȋ141-142.
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1-ȬȲȾǪȆƫǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ȣȀȞǪȱǟ Û ǻɀȾƛ ǦȹǠȞǪȅɍǟ ȬȱǾȭȿ ȨɅɀȆǪȱǟ ǫɀƜ ȨɅȀȕ ȸȝ Ȭȱǽ ȴǪɅȿ

Ȳȝ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿȬȲȾǪȆƫǠǣ ȀȉǠǤȵ ȯǠȎǩǟ ɂ.

2-ǿǠǤǪȝɍǟ Ž ǠȽǾǹǕȿ țȿȀȊƫǟ ǧǠȅǠɆȅȿ ȔȖǹȿ ȣǟǼȽǖǣ ǦȕǠǵɋǟ.

3-  ǧǠȺɆȆǶǪȱǟȿ ȔɆȆǤǪȱǟȿ ȂɆɆȶǪȱǟȿ ǥǻɀƨǟȿ ȰȮȊȱǠǣ ǦȍǠƪǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȏȀȢǣ ǦȞȲȆȱǟ ȔɆȖơ

ǦȞȲȆȱǟ ȯɀǵ ǿȿǼǩ Ɣȱǟ ǧǠȅǟǿǼȱǟ ǢȹǟɀǱ ȸȵ Ȭȱǽ Ƙȡȿ ǧǠȥǠȑɋǟȿ Û ǠȒɅǕ ǧǠȅǟǿǼȱǟ ȰȶȊǩ Ǡȶȭ

 ȜȲȆȱǟǦȆȥǠȺƫǟ ɁȀǹɉǟ.

4- ǠȽȀǮȭǕ ǿǠɆǪǹǟȿ ǦȲɅǼǣ ȔȖǹ ǥǼȝ Ȝȑȿȿ ǠȾȲɆȲƠȿ ȰȭǠȊƫǟ ǦȅǟǿǼǣ ȧɀȆȱǟ ȔɆȖơɍǠȶǪǵǟ ǳǠǲȺȲȱ Û

ǦȲɅɀȖȱǟ ǥǼƫǟȿ ǥƘȎȪȱǟ ǥǼȶȲȱ țɀȑɀƫǟ ȔɆȖǺǪȱǟ ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ.

5-ǻǟǼȝǙ ȰȶȞȱǟ ǦȖǹ ǧɎɆȎȦǩ Ȝȑȿȿ ǰȵǠȹƎȱǟ Û ǰɅȿȀǪȱǟȿ ȷɎȝɋǟȿ ǧǠȞɆǤƫǟ ȔɆȖơ Ȭȱǽ ɃɀȖȺɅȿ

ɎȞȱǟȿ ȼɆȥ ǴȑɀɅ ȰȵǠȮǪȵ ɄȪɅɀȆǩ ǰȵǠȹȀǣ Ž Ǣȹǟɀƨǟ ȻǾȽ Ȱȭ ȨɆȆȺǩ ȴǪɅȿ ǻǟȀȥɉǟ ǦɆȶȺǩȿ ǦȵǠȞȱǟ ǧǠȩ

ǻǼƮ ȰȶȞǣ ȳɀȪɆȅ ɃǾȱǟ ȸȵ ȜɅȁɀǪȱǟ ȬȱǠȆȵȿ ȧɀȆȱǟȿ ǦȞȲȆȱǟ ȃǠȅǕ ɂȲȝ ȔȖƪǟ ȷǕ ȸȵ ȨȪǶǪȱǟ ȸȮƹ

ǦǣɀȲȖƫǟ ǦɆȱǠȞȦȱǠǣ ǾȦȺǪȅ ǦɆȪɅɀȆǪȱǟ.

6-ȷǟǼɆƫǟ Ž ɄȞɆǤȱǟ ȰȶȞȱǟ Û ɁȀǹǕ ǥȀȵ ȜǱȀȹ ǠȺȹǕ ɃǕɄȪɅɀȆǪȱǟ ǰȵǠȹƎȱǟ ȼǣ ǠȹǕǼǣ ɃǾȱǟ ȬȲȾǪȆƫǟ ƂǙ Û

ǠȪȲȖȵ ǦȭȀƩǟ ȸȝ ȤȩɀǪǩ ɍ ǦȪȲȢȵ ǥȀǝǟǼȭ ɃǕ.

 ǬȱǠǮȱǟ ǢȲȖƫǟ: ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȴɆȚȺǩ ȄȅǕ

  ɄȞȲȆȱǟ ȃǠȅɉǟȿ ɄȦɆșɀȱǟ ȃǠȅɉǟ ɄȽȿ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȴɆȚȺǪȱ ǦɆȆɆǝǿ ȄȅǕ ȜǣǿǕ ȫǠȺȽ Û

ȨȕǠȺƫǟ ȃǠȅǕȿ ÛǒɎȶȞȱǟ ȃǠȅǕȿ Û ǿǠǪơȿ ȿǕ ƙȺǭǟ ƙǣ ȜȶǲǪȥ ȃǠȅǕ ȸȵ ȀǮȭǕ ǢȱǠȢȱǟ Ž ǧǠȝȿȀȊƫǟ

ȀǮȭǕɄȲɅ ǠȶɆȥ ǠȾǱǿǼȺȅȿ Û1:

1-ɄȦɆșɀȱǟ ȴɆȆȪǪȱǟ: ǫɀǶǤȱ ǧǟǿǟǻǙ ȿǕ ȳǠȆȩǕ ȸȵ ǦȹɀȮȵ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ǴǤȎǩ ȴɆȆȪǪȱǟ ǟǾȽ Žȿ

ȨɅɀȆǪȱǟ ÛȷɎȝɋǟ ÛǰɅȿȀǪȱǟȿ ÛǦɆȲǂǟ ǧǠȞɆǤƫǟ ÛǦɆǱǿǠƪǟ ǧǠȞɆǤƫǟ ÛǒɎȶȞȱǟ ǧǠȵǼǹ Û ȫǠȺȽ ȷǠȭ ǟǽǚȥ ǢǝǠȹ

ǘȆȵ ǧǠȞɆǤƫǟ ȀɅǼȵ ȷɀȮɅ ȼȹǚȥ ȨɅɀȆǪȲȱ ǥǿǟǻɋǟ ȄȲƭ ȄɆǝȀȱȿ ǥɀȪȱǟ ǥǿǟǻǙȿ ǦɆȲǂǟ ǧǠȞɆǤƫǟ ȸȝ ȔȪȥ ɍ

ȜɆǤȱǟ Ž ǦȲȵǠȞȱǟ.

1-Ȋȱǟ ǳɎȍɀȺƆǟ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ȋ Û148¡149.
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2-ɄȞȲȆȱǟ ȴɆȆȪǪȱǟ:ȤȲǪơ ǬɆǵ ǥƘǤȮȱǟ ǧǠȝȿȀȊƫǟ Ž ȴɆȆȪǪȱǟ ǟǾȽ ǼǱɀɅȿ ȓɀȖǹ ǻǼȞǪǩ

ǧǠǲǪȺƫǟ ÛȼȞɆǣ Ž Ȱȭ ȌɆȎơ ƂǙ ǧǠǲǪȺȵ Ȕǹ Ȱȭ ǯǠǪƷ ǬɆǵȿ Û ȸȮƹȿ ǦȱǠƩǟ ȻǾȽ ȰǮȵ ȰǣǠȪȹ ȷǕ

 Ž ɄȞɆǤȱǟ ȴɆȚȺǪȱǠǣ Ǩȩɀȱǟ ȄȦȹ Ž ȗǠȦǪǵɍǟ Ȝȵ ƘǤȭ Ǽǵǟȿ țȿȀȊȵ Ž ǧǠȝȿȀȊƫǟ ȐȞǣ ǰȵǻ ǦǲɆǪȹ

ǦƭǼȺƫǟ ǧǠȝȿȀȊƫǟ Ž ǧǠǲǪȺƫǟ ȓɀȖǹ Ž ȣɎǪǹɍ ǟȀȚȹ țȿȀȊȵ Ȱȭ Ûȧǟɀȅɉǟ Ž ȣɎǪǹɎȱ ȿǓ Û ȿǕ

ǦɆȪɅɀȆǪȱǟ ȰȭǠȊƫǟ Ž ȣɎǪǹɍǟ ÛǤȵ  ǥǿǟǻǙ ȫǠȺȽ ȷɀȮǩ ȬȱǾǣȿǦǣɀȲȖƫǟ ǦɆȦɆșɀȱǟ ǠȾȵǠȆȩǖǣ ǧǠȞɆ Û ȰȶȞɅȿ

ȸɅȀǹɇǟ ǧǠȞɆǤƫǟ ɃȀɅǼȵ ȸȝ ɎȪǪȆȵ ǧǠȞɆǤȵ ȀɅǼȵ Ȱȭ Û ȨɅȀȕ ȸȝ ǧǠȝȿȀȊƫǟ ƙǣ ȨɆȆȺǪȱǟ ȴǪɅ ȷǕ ɂȲȝ

ɄȆɆǝȀȱǟ ȂȭȀƫǟ Ž ȨɅɀȆǪȲȱ ǥǿǟǻǙ ȄȲƭ ȄɆǝǿ ǢǝǠȹ.

3-ȨȕǠȺƫǟ ȴɆȆȪǩ:ǵǠȆƫǟ ȿǓ ȨȕǠȺƫǠǣ ŽǟȀȢǱ ȃǠȅǕ ɂȲȝ ǧǠɆȲȶȞȱǟ ȴȚȺǩ ȴɆȆȪǪȱǟ ǟǾȽ Žȿ ǧǠ

 ǧǠȝȿȀȊƫǟ ǯǠǪƠȿ ǦȺɆȞƫǟ ǦǵǠȆƫǟ ǦȵǼǹ ɂȲȝ ǥǿǼȪȱǟ ɀȽ ȴɆȚȺǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ Ž ȯȿɉǟ ȰȵǠȞȱǟ ȷɀȮɅȿ

ǒɎȶȞȱǟ ȸȵ ǟƘǤȭ ǟǻǼȝȿ ǦȞȅǟȿ Ǡȩɀȅ ȳǼơ ǨȹǠȭ ǟǽǙ ȴɆȆȪǪȱǟ ǟǾȽ ƂǙ ǥƘǤȮȱǟ Û ȸȵ ȨȕǠȺƫǟ ȤȲǪơ Ǽȩȿ

ȮɅȿ ȴɆȆȪǪȱǟ ǟǾȽ ȳǟǼǺǪȅǟ ƂǙ ǠȞȥǟǻ ȷɀȮɅ Ǡư ǦɆȪɅɀȆǪȱǟ ȰȭǠȊƫǟ ǬɆǵ ǦȪȖȺȵ Ȱȭ ȸȝ ȯȿǘȆȵ ȫǠȺȽ ȷɀ

ɄȆɆǝȀȱǟ ȂȭȀƫǟ Ž ȨɅɀȆǪȲȱ ǥǿǟǻɋǟ ȄȲƭ ȄɆǝǿ ǢǝǠȹ ƂǙ ȻȀɅǿǠȪǩ ȜȥȀɅ.

4-ǒɎȶȞȱǟ ȴɆȆȪǩ: ǧǟǼǵɀȱǟ ɄȉǠƢ ȴǪɅ ǬɆǵ ȧɀȆȱǟ ȃǠȅǕ ɂȲȝ ǧǠɆȲȶȞȱǟ ȴȚȺǩ ȴɆȆȪǪȱǟ ǟǾȽ Žȿ

țȿȀȊƫǟ ȜȲȅ ȿǕ ǦȞȲȅ ȷȿȀǪȊɅ ȸɅǾȱǟ ǒɎȶȞȱǟ ȸȵ ǦȦȲǪǺƫǟ țǟɀȹɉǟ Ȝȵ ǦɆȶɆȚȺǪȱǟ Û ȷɀȮɅȿ ǿƎȵ ȫǠȺȽ

ǒɎȶȞȱǟ ȸȵ ǦȦȲǪǺƫǟ țǟɀȹɊȱ ǦǤȆȺȱǠǣ ǦɆȞɆǤȱǟ ȰȭǠȊƫǟ ȤȲǪơ ǬɆǵ ȴɆȆȪǪȱǟ ǟǾȽ ȯǠȶȞǪȅɍ Û Ǽǵǟ ǰǪȺɅ ǼȪȥ

ǦɆȭɎȾǪȅɍǟȿ ǦɆȝǠȺȎȱǟ ƙȩɀȆȱǟ Ž țǠǤǩ ǦȞȲȅ ǧǠȝȿȀȊƫǟ Û ȰȭǠȊƫǟ ȷǕ ɍǙ ǥǼǵǟɀȱǟ ǦȞȲȆȱǟ ȷǕ ȴȡȀǣȿ

ǠȾɆȥ țȁɀǩ Ɣȱǟ ȧɀȆȱǟ ȣɎǪǹǠǣ ȤȲǪǺǪȅ ǦɆȪɅɀȆǪȱǟ ÛǯǠǪƠ Ǽȩȿ  ȤǝǠșɀȱǠǣ ȳǠɆȪȱǟ ƂǙ ȧɀȅ Ȱȭ

ȧɀȆȱǟ ǧǠǱǠɆǪǵǟ ǦȲǣǠȪƫ ǦȺɆȞȵ ǧǠȵǼǹ Ƙȥɀǩȿ ƇǼȪǩ ƂǙ ǯǠǪƠ ȿǕ ǦȦȲǪƯ ǦȪɅȀȖǣ ǦɆȪɅɀȆǪȱǟ Û ǯǠǪƠ Ǽȩȿ

ǦȦȲǪƯ ȼɆȞɆǣ ǥɀȩ Ƃǟȿ ǦȦȲǪƯ ȜɆǣ ȧȀȕ ƂǙ ȧɀȅ Ȱȭ Û ɂȲȝ ȴɆȆȪǪȱǟ ȯǠǹǻǙ ȼɆȥ ǡɀȡȀƫǟ ȸȵ ȷɀȮɅ ǟǾƬ

ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ž ǒɎȶȞȱǟ ȿǕ ȧɀȆȱǟ ȃǠȅǕ ǠȞɆǤȶȲȱǧ.
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ɎǹǦȍ:

 ȣǼŏ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǠȾȅǿǠƢ Ɣȱǟ ǧǠɆȲȶȞȱǟȿ ǧǠȅǠɆȆȱǟȿ ȔȖƪǟ ȸȵ Ǧȝɀȶƭ ɀȽ ȨɅɀȆǪȱǟ ȷǙ

ƙȮȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉǙ Û ƂǙ ǦɅǻǘƫǟ ȤǝǠșɀȱǟ ȜɆƤ ƙǣ ȰȵǠȮǪȱǟ ǻǠƶǙ ɂȲȝ ɃɀȖȺǩ ɄȾȥ

 Ž ǦǲǪȺƫǟ ǦȞȲȆȱǟ ȰȞǱ ɂȲȝ ȰȶȞȱǟ Ż ȬȲȾǪȆƫǟ ǢȱǠȖȵ ȣǠȊǪȭǟ ǢȲȖǪɅȿ ȬȲȾǪȆƫǟ ȿǕ ȰȶȞǪȆƫǟ ȯȿǠȺǪȵ

 ǧǠȞɆǤƫǟ ȀɅǼȵ ȨǩǠȝ ɂȲȝ ȜȪǩ Ɣȱǟ ȬȲǩ ȸȵ ǟǼɆȪȞǩ ȀǮȭǕȿ ȜȅȿǕ ǧǠɆȱȿǘȆȵ ȨɅɀȆǪȱǟ ȀɅǼȵ ȸȵ Ȭȱǽ

ɆȪȲȱ ɎȽǘȵ ȨɅɀȆǪȱǟ ȀɅǼȵ ȷɀȮɅ ȷǕ Ǣƶ ȬȱǾȱȿ Ž ǦȢȱǠǣ ǦɆƵǕ ǧǟǽȿ ǦȶȮƮ ȨɅɀȆǩ ǥǿǟǻǙȿ ȔɆȖǺǪǣ ȳǠ

.ȜȶǪŎǟ
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:ȰȎȦȱǟ ǦȵǼȪȵ

 ǦȦȲǪǺƫǟ ȴőɎȝǠȦǩ Ž ǻȀȦȲȱ ȨȪǶǪƫǟ ȣȀȎǪȱǟȿ ȫɀȲȆȱǟ Ž ǦȵǠȝ ǥǿɀȎǣ ǧǠɆȩɎǹɉǟ ȸȝ ǬɅǼƩǟ

ȜȶǪŎǟ Ȝȵ ÛǜȕǠǹ ɀȽ Ǡȵȿ ǴɆǶȍ ɀȽ Ǡȵ ȸȝ ǦǣǠǱɋǠǣ ɄȅǠȅǕ ȰȮȊǣ ȴǪő ǧǠɆȩɎǹɉǠȥÛ  ǥǼȝǠȆƫȿ

ȵ ƘǮȮȱǟ ƘȆȦǩ Ž ǻǟȀȥɉǟǠŏ ȔɆƠ Ɣȱǟ ǦȶɆȪȱǟ ǧǟƘȢǪƫǟ ȸ ǦɆȵɀɆȱǟ ȴőǠɆǵ Žȿ.ȨɅɀȆǪȱǟ ǧǠɆȩɎǹǕȿ ɍ 

ơƖȞƫǟ ǟǾȽ ȸȝ ȀȽɀƨǟ ǬɆǵ ȸȵ ȤȲǪ  ȓǠȊȺȱǟ Ž ȯɀǤȪƫǟ ȫɀȲȆȱǟ ǻǼƠ Ɣȱǟ ȄɆɅǠȪƫǟȿ ǛǻǠǤƫǟ ȰǮƢ ǬɆǵ

ǠȾǵǠƱȿ ȯǠȶȝɉǟ ǦȶȚȺƫ ɄȪɅɀȆǪȱǟÛ  ȗǠȦǵ ɁǼƞ ȨȲȞǪȵǻǙǠőǿǟ  ǠȾǪɆȱȿǘȆȵ ɂȲȝǾȽȿ ǦɆȩɎǹɉǟȻ  ǥƘǹɉǟ

ȰȎȦȱǟ ǟǾȽ Ž ǦȥǼȾǪȆƫǟ ǦȖȪȺȱǟ ɄȽ.
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 ǬǶǤƫǟȯȿɉǟ:ȧɎǹɉǟ ǦɆȽǠȵ

 ) ǧǠɆȩɎǹɉǟ ȿǕ ȧɎǹɉǟ ɂȚƠEthicsEthiques, ÛȀȑǠƩǟ Ǩȩɀȱǟ Ž ǦɆȲǱ ǦɆƵǖǣ (

 ǟǾƬ ɄȆɆǝȀȱǟ ǢǤȆȱǟ ȰȞȱȿȳǠȶǪȽɍǟ  ǥȀǮȭ ɀȽǧǠȭǠȾǪȹɍǟ  ÛǦɆȩɎǹɉǟ Ǡȵ ǟǾȽȿ ȨɅɀȆǪȱǟ ȯǠƭ Ž ǦȍǠǹ

 ȧȀȖǪȹ ȣɀȅȼɆȱǙ ǾȽ ŽǬǶǤƫǟ ǟ.

ǢȲȖƫǟȧɎǹɉǟ ȳɀȾȦȵ :ȯȿɉǟ

 ǧǻǼȞǩ ǼȪȱȤɅȀȞǪȱǟ :ȀȎƩǟ ȄɆȱȿ ȀȭǾȱǟ ȰɆǤȅ ɂȲȝ ǠȾȺȵ ȐȞǤȱǟ ǻǿɀȺȅ ÛȧɎǹɉǠǣ ǦȪȲȞǪƫǟ

ǦȢȱ:

ȧɎǹɉǠȥ ȿ ǒǠƪǟ ȴȒǣ) ȨȲǹ ȜƤ: ǦȢȲȱǟ Ž ǿɀȚȺȵ ȸǣǟ ǠȾȥȀȝ Ǡȶȭ ȳɎȱǟ ȴȒǣǠŒɀȮȅȿ  ɄȽ(

ȿ ȜǤȖȱǟȿ ȸɅǼȱǟȿÛ ǦɆǲȆȱǟ ȼǩǿɀȎȱ ȼȹǟ ȼǪȪɆȪǵȷǠȆȹɋǟ ÛǦȺȕǠǤȱǟ ȼȆȦȹ ɄȽȿÛÛǠȾȥǠȍȿǕȿ  ǦȎǪǺƫǟ ǠȾɆȹǠȞȵȿ

 ǥȀȽǠȚȱǟ ȼǩǿɀȎȱ ȨȲƪǟ Ǧȱƕȵ ǠŏÛǠȾȥǠȍȿǕȿÛ  ǠȾɆȹǠȞȵȿÛ ǠȶƬȿȣǠȍȿǕ ǟȿ ǦǶɆǤȩȿ ǦȺȆǵ ǡǠȪȞȱǟȿ ǡǟɀǮȱ

 ȷǠȪȲȞǪɅȣǠȍȿǖǣ  ǥǿɀȎȱǟǦɆȺȕǠǤȱǟȀǮȭǕ  ȷǠȪȲȞǪɅ ǠưȣǠȍȿǖǣ ǥȀȽǠȚȱǟ ǥǿɀȎȱǟ1.

ǟǠǵɎȖȍ:

 ɁȀɅ) Ƀǿɀǹ( ȳɀȪɅ ɃǾȱǟ ȫɀȲȆȱǟ ȷǠȥ ǦɆȆȦȺȱǟ ǦɆǵǠȺȱǟ ȸȵǣȼ  ȄɆȱ ȜȶǪŎǟ ǡǠȪȝ ȸȵ Ǡȥɀǹ ǻȀȦȱǟ

 ǻȀȦȱǟ ǿɀȞȉ ȸȝ ǿǼȎɅ ǠȵǼȺȝ ȬȱǾȭ ǴǤȎɅ ɄȪȲƪǟ ɄȪɆȪƩǟ ȫɀȲȆȱǟ ȷɍ ɄȪɆȪƩǟ ƖȞƫǠǣ ǠɆȪȲǹ ǠȭɀȲȅ

 ǢǱǟɀȱǠǣ ǦȪȦȊȱǟ ȿǕ ȤȖȞȱǟ ȿǕȿǕ  ǦƥȀȱǟȿǕ ǠȽƘȡȿ ǢƩǟ2.

 ȷǙȧɎǹɉǟǧǠɆȩɎǹɉǟȿ  ȜȶǪŎǟ ǥȀȚȹ ȄȮȞǩƂǙ  ȫɀȲȆȱǟƆǠȆȹɋǟ  ȿǕ ȼǩǻɀǱ ȴȮƷ ɃǾȱǟ

 ǦǤȆȹ ȼǩǒǟǻǿƂǙ Û ȜȶǪŎǟ ȬȱǾȱ ǦȍǠƪǟ ƘɅǠȞƫǟȿ ǛǻǠǤƫǟȧɎǹɉǟȿ  ȴɆȪȱǟȿ ǼȝǟɀȪȱǟȿ ǛǻǠǤƫǟ ɄȽ ȳǠȝ ȰȮȊǣ

 ȫɀȲȅ Ž ȴȮǶǪǩ ƔȱǟǻǟȀȥɉǟ  ǦǤȆȹ ǧǠȝǠȶƨǟȿƂǙ  ǜȕǠǹ ɀȽ Ǡȵȿ ǴɆǶȍ ɀȽ Ǡȵ ɀȽ Ǡȵ ƘɅǠȞȵ ȜȒǩ ɄȾȥ

 ȿǕ ǼɆǱǒɃǻǿ  ȫɀȲȆȱǟ ȸȵȿǕ.  ǿǟȀȪȱǟ ǽǠơǟ.3

ȤɅȀȞǩ)Kreinter and Kinicki( ȌǝǠȎƪǟ ȸȵ ǥǼɅȀȦȱǟ ǧǟƘǭǖǪȱǟ ȸȵ ǼȪȞȵ ǰɅȂȵ ǯǠǪȹ

ǦɆȩɎǹɉǟ ǛǻǠǤƫǟȿ ȴɆȪȱǟȿ ǦɆȎǺȊȱǟ4.

1-Û ǿɀȚȺȵ ȸǣǟȔɆǂǟ ǡȀȞȱǟ ȷǠȆȱÛ ɄȲɅ ɎȞȱǟ ǃǟ ǼǤȝ ǸɆȊȱǟ ƇǼȪǩ ɄȶȲȝ ɃɀȢȱ ȴǲȞȵ)ÛȓǠɆƪǟ ȤȅɀɅ ȤɆȺȎǩȿ ǻǟǼȝǙÛȷǠȺǤȱ ǧȿƘǣ ȷǠȆȱ ǿǟǻ

ÛǡȀȞȱǟ1970¡(ȋ ȋ292¡291.
2-Û ǯǿɀǱ ǠȵɀǩÛ ɃǿɀǹȨȽǟȀƫǟ ȰȦȖȱǟ ǼȺȝ ɀȶȺȱǟ ǦɆǱɀȱɀȮɆȅ¡ȜɅȁɀǪȱǟȿ ȀȊȺȱǟȿ ǧǠȅǟǿǼȲȱ ǦɆȞȵǠƨǟ ǦȆȅǘƫǟ Ǽƭ)Û ÛȷǠȶȝȷǻǿɉǟ Û2003(¡

 ȋ93.
3-ÛǟȀȒƪǟȿ ƘȊǣǕÛǼƥɄȶɆȚȺǪȱǟ ȫɀȲȆȱǟ¡ÛǧǟǼɅǿɀǪȱǟȿ ȨɅɀȆǪȲȱ ǥǼǶǪƫǟ ǦɆǣȀȞȱǟ ǦȭȀȊȱǟ)ÛǥȀȽǠȪȱǟȀȎȵ Û2010(Û  ȋ389.
4-ÛɃȿǠƜǾȱǟ ƇȀȮȱǟ ǼǤȝ ȀȵǠȝǦȶȚȺƫǟ ǦƧ ȴȝǻ Ž ɄȩɎǹɉǟ ǒǠȭǾȱǟ ǿȿǻ¡ ǥǻǠȾȉ ȰɆȺȱ ǦȵǼȪȵ ǥȀȭǾȵ)ȯǠȶȝɉǟ ǥǿǟǻǙ ȳɀȲȝ Ž ȀǪȆɆǱǠƫǟÛ ȌȎơ

ÛȯǠȶȝɉǟ ǥǿǟǻǙÛǻǠȎǪȩɍǟȿ ǥǿǟǻɋǟ ǦɆȲȭ(ǦȥɀȮȱǟ ǦȞȵǠǱ Û2012 Û ȋ62.
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ǦȞǣǿǕ ȯɀǵ ǿȿǼǩ Ɣȱǟ ǛǻǠǤƫǟ ȸȵ Ǧȝɀȶƭ ǠŒǕ ɂȲȝ ǧǠɆȩɎǹɉǟ ǠȒɅǕ ȣȀȞǩ Ǡȶȭ ǦɆȆɆǝǿ ǿȿǠƮ

 ȳǠɆȪȱǟ ɄȽȯǠȶȝɉǠǣ Ž țǟǼƪǟ ȳǼȝȿ ÛȸɅȀǹɇǠǣ ǿȀȒȱǟ ȧǠƩǙ ȳǼȝȿ ÛǦȥǻǠƬǟ ȂɆǶǪȱǟ ȳǼȝȿ ÛǧɎȵǠȞǩ ɃǕ

ɃǕ ȂɆƢ ǟǽǚȥ ÛȀǹɉǟ ȷȿǻ ȣȀȕ ſǠȎȱ ǧǠȅǿǠư Ƀǖǣ ȳǠɆȪȱǟ Ž Ž ȸȮƹ ȌǝǠȎƪǟ ȻǾŏ ȜȶǪŎǟ Ž ȓǠȊȹ

ǟǾȽ ǧǠɆȩɎǹǖǣ ȴȮƩǟ ǦȱǠƩǟ ȻǾȽ ȓǠȊȺȱǟ1.

 Ǡȵɀȶȝȿɉǟ ȿǕ ȧɎǹɉǠȥ ɄȽ Ǡȵ ǧǠɆȩɎǹɍǙ  ȫɀȲȆǣ ǠȾȺȝ ƎȞȵ ǦȱǠǵƆǠȆȹǙ  ȸȵ ȤȲǪơ ƔȱǟȿÛ

 ǻȀȥȱ ȿ Ȁǹɉ Ȥȩɀȵ ȸȵȿ Ȁǹɉ ȜǱǟǿ Ȭȱǽ ȰȞǠȅǠȅǕƂǙ  ȷɀȮǩ Ɣȱǟȿ ǻȀȦȱǟ Ǡŏ ȸȵǘɅ Ɣȱǟ ǦɆȦȲƪǟ ȴɆȽǠȦƫǟ

 ɄȽ Ǡȵ ȴɆȽǠȦƫǟ ȻǾȽȿ ǡɀȲȖƫǟ ǦȱǠƩǟ Ȝȵ ȰȵǠȞǪȱǟȿ ȣȀȎǪȲȱ ȰɆȱǻȿ ǼȉȀȵ ǦǣǠǮƞɍǙ  ǰǝǠǪȹȱƘǭǖǪȲ  ɂȲȝ ɄǞɆǤȱǟ

ǻǟȀȥɉǟ ǟǾȽȿ:ƃǠǪȱǟ ȰȮȊȱǟ Ž ȼǶȑɀȺȅ Ǡȵ

ȴȩǿ ȰȮȊȱǟ1.2: ǻȀȦȱǟ ȫɀȲȅ Ž ǦȵǠȞȱǟ ǧǟȀǭǘƫǟ

:ǿǼȎƫǟ" :ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ ǦɆȱȿǘȆƫǟȿ ȨɅɀȆǪȱǟǦɆȝǠȶǪǱɍǟ¡")ǦȞǤȖȱǟ01ȷǠȶȝ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛÛ  Ûȷǻǿɉǟ2001(ȋ Û138.

 ȷɀȮɆȅ ɃǻȀȦȱǟ ȫɀȲȆȱǟ ȷǖǣ ȰȮȊȱǟ ȸȵ ǠȺȱ ǴȒǪɅǠȅǠȮȞȹǟ  ȔǤǩȀɅ ɄǞɆǣ ȰȵǠȝ ȰȮȱ ɄȆȦȺȱǟ ƘǭǖǪȲȱ

 Ȅȅɉǟ Ȝȑȿȿ ǧǠɆȩɎǹɉǟ ǼɅǼƠ Ž ǦǣɀȞȎȱǟ ȸȶȮǩ ǠȺȽ ȸȵȿ ÛȼȞȵ ȰȵǠȞǪȱǟ ǢȲȖǪɅ ɃǾȱǟ Ȥȩɀƫǟ ȬȱǾǣ

 ȸȮƹ ƔȱǟǠȽǻǠȶǪȝǟ  ȳǼȩ ǼȪȥ ǿǠȕɋǟ ǟǾȽ ȸȶȑȿ ÛƆǠȆȹɋǟ ȰȵǠȞǪȱǟȿ ȫɀȲȆȱǟ Ž ǼɆǵȿ ǼȉȀȶȭSharp

lin ƙȝɀȹ ȼȱɎǹ ȸȵ ǴȑɀɅ ǧǠɆȩɎǹɉǟ Ž ǠǱǽɀƴ ǟǻǟȀȥǕ Ȭȱǽ ȷǠȭ ǒǟɀȅ ƙȥȀȕ ƙǣ Ǡȵ ǧǠȩɎȞȱǟ ȸȵ 

1-  ÛɄƩǟ ǼǤȝ ǦɆȖȝ ÛɄȝȀȵȿ ÛǦȦɆȲǹ ȯǠȶȭ ÛǼɅȁ ɀǣǕÛǦǮɅǼƩǟ ǦɅǿǟǻɋǟ ǦǤȅǠǂǟ ǛǻǠǤȵ)ÛǦɆȞȵǠƨǟ ǿǟǼȱǟÛǦɅǿǼȺȮȅɋǟȀȎȵ Û2004( Û ȋ73.

ƕǄƑƴǁƐ ƕƺƑƾƙǁƐ

ǅǐǆƐǋƾǁƐ

ƕǐǂƏƑƴǁƐ ǃǐƾǁƐ

ƫƢƪǁƐ ƕǐƨƻǆ

ƕǐǆǐƣǁƐ ƕƺƑƾƙǁƐ

ǃǂƴƗǁƐ

ƕƳƑǄƜǁƐ ƥǐǐƑƴǄ

ƕǐƬƢƪǁƐ ƔƥƓƢǁƐ

ƕǐǂǄƴǁƐ ƖƑƾǐƓƯƗǁƐ üƑƜǄ Ǐƺ

ƹǐưǋƗǁƐ ƕƨƑǐƨ

 ƿǋǂƨǁƐ

ǎƣƥƻǁƐ
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ȵ ȿǕǧǠȶȚȺ ƗȞɅ ǟǾȽ ȷǠȭ ǦɅɀȩ ǦȩɎȞȱǟ ȻǾȽ ǨȹǠȭ ǠȶȲȭȿ ȳɀȾȦƫ ǠȪɆȪƠǧǠɆȩɎǹɉǟ  Ž Ǵȑɀȵ ɀȽ Ǡȶȭ

:ƃǟɀƫǟ ȰȮȊȱǟ

 ȴȩǿ ȰȮȊȱǟ2.2: ǧǠɆȩɎǹɉǟ ǯǽɀƴ

 :ǿǼȎƫǟɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭÛ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ139.

ǦȩɎȞȱǠȥ  ǦǶǶȎƫǟȿ ǥǼȉȀƫǟ ǿǻǠȎƫǟ ȿǕ ǧǟƘǭǖǪȱǟ ƙǣ Ǡȵ ǼǪȶƫǟȿ ȴɆȪǪȆƫǟ ȔƪǠǣ ǼǪƢ Ƃȿɉǟ

ƫǟ ȿǕ ǻȀȦȱǟ ɁǼȱ ǧǟǼȪǪȞȵ ȸɅɀȮǩ ƂǙ ǻɀȪǩ Ɣȱǟȿ ɄȩɎǹɉǟ ȫɀȲȆȲȱǦȶȚȺ  ǼȞǣ ǠȶɆȥ ȷņɀȮǩ ȫɀȲȆȲȱ Ǽȝǟɀȩ

.ǴɆǶȍ Ƙȡ ȿǕ ǴɆǶȍ ɀȽ Ǡȵ ǠȾǝɀȑ Ž ǻǼǶǪɅ

 ȴɆȪǪȆƫǟ ȔƪǠǣ ȰǮȶǪǩ ǦɆȹǠǮȱǟ ǦȩɎȞȱǟȿƫǟ ȿǕ ǻȀȦȱǟ ɁǼȱ ǦȪȪǶǪƫǟ ǧǟǼȪǪȞƫǟ ȸȵ ǦƟǠȺȱǟȿ ǦȶȚȺ ǿǟȀȪǣ

 ǻǼȎǣ ȸƲ Ɣȱǟ ǦȱǠƩǟ ǦƨǠȞƫ ɄȶɆȚȺǩ ȿǕ ɄȎǺȉ ȫɀȲȆǣ ȼȺȝ ƎȞȵǽǠơǟ .ǠƬǠɆǵ Ȥȩɀȵ

ƫǟȿ ǻȀȦȱǠǣ ǦɆȩǟǿȿ ǦɆȵǠȅ ƆǠȞȵ ȸȵ ȼȲȶƠ Ǡȵ ǠȺȆȶǪȱǟȿ ǧǠɆȩɎǹɉǟ ȳɀȾȦƫ ǠȹǼɅǼƠ ǼȞǣȿǦȶȚȺ  ȸȵ

ȜȶǪŎǟȿ ÛǦȾǱ ɀȆȥ ǦɆȹǠǭ ǦȾǱ ȸȵ ȜǣǠȺȵ ƂǙ ȧȀȖǪȹ ȧ.ȧɎǹɉǟ

 ǢȲȖƫǟ:ƆǠǮȱǟ ȧɎǹɉǟ ȜǣǠȺȵ

 ǦɆǞɆǤȱǟ ȿǕ ǦɆǩǟǾȱǟ ǿǻǠȎƫǟȿ ǦɆȎǺȊȱǟ ȜǣǠȺƫǟ ǻǼƲ ȷǕ ǧǠɆȩɎǹɉǟ ȳɀȾȦƫ ǠȹȁǟȀǣǙ ǼȞǣȿ ǢȅǠȺƫǟ ȸȵ

 ȷǕ ǽǙ ÛǠȾȲȶƷ Ɣȱǟ ȧɎǹɉǟ ɁɀǪȆȵ ȸȝ ȼȱɎǹ ȸȵ ƎȞɅ ǠȭɀȲȅ ǾǹǖɅ ȷɉ ȼȶȮƠ Ɣȱǟȿ ÛǻȀȦȱǠǣ ǦȖɆǂǟ

ȜǣǠȺƫǟ ƫǟ ȿǕ ǻȀȦȱǟ ǠȾȺȵ ȰȾȺɅ ƔȱǟǦȶȚȺ ȷɀȮǪȅ ÛǠȅǠȮȞȹǟ  ɄȎǺȊȱǟ ȼȭɀȲȆȱ ǧǟǿǟȀȪȱ ȬȱǾȭȿ ƗȾƫǟȿ

ƫǟ ǦȶȚȺ ȧɎǹɉǟ ȜǣǠȺȵ ȀȎǵ ȸȮƹ ǦȵǠȞǣȿ ÛǠǤȲȅ ȿǕ ǠǣǠƶǙ ȄȮȞȺǩ ǦɆȵɀɅ ǧɎȝǠȦǩ ȸȵ ǠȾɆȲȝ ǢǩȀǪɅ Ǡȵȿ

ɄȲɅ Ǡȶȭ ȂǱɀȵ ȰȮȊǣȿ1:

1-ɁȀǹɉǟ ǦɅȿǠȶȆȱǟ ǢǪȮȱǟȿ ƇȀȮȱǟ ȷǓȀȪȱǟ: ȜǤȺƫǟ ǼȞǩ ƔȱǟȿɉǟȰȮȱ ȯȿ  Ɣȱǟ ǦɆȩɎǹɉǟ ȴɆȪȱǟ

 ȸȝ ɎȒȥ ÛɄȝǟɀȱǟ ȷǠȆȹɋǟ Ǡŏ ǼȉȀǪȆɅǦɅɀǤȺȱǟ ǦȺȆȱǟ ƑȺȱǟ ƙȲȅȀƫǟ ǼɆȆȱ.ȴȲȅȿ ȼɆȲȝ ǃǟ ɂȲȍ ǼȶƮ

2-ǥȀȅɉǟ: ȸȆƩǟ ȫɀȲȆȱǟ ǻȀȦȱǟ ȴȲȞǪɅ ȷǕ ȏȀǪȦɅ ǠȽǼȺȝȿ ÛȜȶǪŎǟ ǒǠȺǣ Ž Ƃȿɉǟ ǦɆȲƪǟ ǼȞǩ ǬɆǵ

 ǦȩǻǠȎȱǟ ǦɆǣȀǪȱǟȿȳǟȀǪǵɍǟȿ .ȰȵǠȞǪȱǟ Ž

1-ɃȀȮǤȱǟ ȀȵǠǭǦɆƶȿȀǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ Û¡)ȱǟȖǦȞǤ2Û  ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻÛ ȷǠȶȝÛȷǻǿɉǟ(Û ȋ146.

التأثیرات الحاسمة لما 
ھو صحیح أو 

غیرصحیح

ھومعتقداتنا حول ما 
صحیح أو غیر

صحیح

الحالات التي نحن 
بھا

Ǐǃƍ ƥǍǀƙ

 Ɨƿǚƶǃƒ

ǏǃǍǕƒ ƗǒƿǚƤǕƒ

ƧƒƧǀǃƒ

 Ɨƿǚƶǃƒ

ƗǒǈƓƛǃƒ ƗǒƿǚƤǕƒ
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3-ǦɆȶɆȲȞǪȱǟ ǦȆȅǘƫǟ:)ɋǟ ǠȾɆȲǩȿ ǦȅǿǼƫǟȭ Ž ǦɆȹǠǮȱǟ ǦɆȲƪǟ ǼȞǩ Ɣȱǟȿ Û(ǦȞȵǠƨǟ ǦɅǠȡ ƂǙ ǦɅɀȹǠǮȱǟ ÛǦɆȱǠȶ

 ǻȀȦȱǟ ȷɉ ǥƘǤȭ ǦɆƵǖǣ ɂȚƠ ǠŒǕ ǬɆǵ ÛȜȶǪŎǟ ǒǠȺǣǒǟɀȅ  ȴȚȞȵ ɄȒȪɅ ȼȹǚȥ ǠǣǠȉ ȿǕ ǠȪȽǟȀȵ ÛɎȦȕ ȷǠȭ

.ǦɆȶɆȲȞǪȱǟ ǦȆȅǘƫǟ Ȱǹǟǻ ȼǪȩȿ

4-ȸȆƩǟ ƆǠȆȹɋǟ ƘȶȒȱǟ:ɃǾȱǟȿ   .ȀȊǤȱǟ ƂǙ ƂǠȞǩȿ ȼȹǠǶǤȅ ǃǟ ǠȾǶȺƹ Ɣȱǟ ǦǤƬǟ ȼȹǖǣ ȼȺȝ ȐȞǤȱǟ ƎȞɅ

5- ǴǝǠȎȺȱǟ ÛǒǠȩǼȍǕ ) ȸɅȀǹɇǟ ȸȵ ǦȵǼȪƫǟ.ǒɎȵȁ.ȼǣ ɁǾǪǂǟ ǼɆƨǟ ȫɀȲȆȱǟȿ  Û(..

6-ǦɆȩɎǹɉǟ ƙȹǟɀȪȱǟ:ƫǟ Ž ƙȲȵǠȞȲȱ ƆǠȆȹɋǟ ȫɀȲȆȲȱ ǼȉȀȵ ǦǣǠǮƞ ȷɀȮǩ ƔȱǟȿǦȶȚȺ  Ž ǟɀȹǠȭ ǒǟɀȅ

 ȸȝ ƎȞǩ Ɣȱǟȿ ÛǠȾǱǿǠǹ ȿǕ ǠȾȲǹǟǻ ǦȥǠȪǭǦȶȚȺƫǟ  Ž ǻǟȀȥɉǟ ɂȲȝ ƘǤȭ ȰȮȊǣ Ȁǭǘǩ Ɣȱǟȿ ÛǨȩɀȱǟ ǧǟǾǣ

 ɁǼȵȴȾȵǟȂǪȱǟ  .ǠȾȺȝ ɄȲǺǪȱǟ ȿǕ ǦɆȩɎǹɉǟ ƘɅǠȞƫǠǣ

7-ȜȶǪŎǟ: ȸȵȿ ÛźǠȆȅǘƫǟȿ ƆǠȆȹɋǟ ȫɀȲȆȱǟȿ ȧɎǹɉǟ ǿǠȆȵ ǼɅǼǶǪȱ ȴȾƫǟ ȸȭȀȱǠǣ ȰǮȶǪɅ ǬɆǵ

ȰȵǠȞǪȱǟ ȯɎǹ  ȣǟȀȝɉǟȿ ǼȝǟɀȪȱǟ ÛǧǟǻǠȞȱǟ ȜȵǦɆȝǠȶǪǱɍǟ  ÛȐȞǣ Ȝȵ ȴȾȒȞǣ ȜȶǪŎǟ ǧǠȥȀȎǩ ǻǼƠ Ɣȱǟ

.Ȭȱǽ ȣɎǹ ɀȽ Ǡȵ Ȑȥǿȿ

8-ǦȱȿǼȱǟ ǠȾȺȆǩ Ɣȱǟ ǧǠȞɅȀȊǪȱǟȿ ƙȹǟɀȪȱǟ: ȜȺƫǧǠȭǠȾǪȹɍǟ  ÛǠȾȺȵ ǼƩǟȿ ȼɆȲȝ ǦǤȩǠȞƫǟȿ ǦɆȩɎǹɉǟ

ȰȒȥɉǟ ɀƲ ȻȀɅɀȖǩȿ ǴɆǶȍ ɀȽ Ǡȵ ɂȲȝ ȗǠȦƩǟȿ.

:ǬȱǠǮȱǟ ǢȲȖƫǟ ȧɎǹɉǟ țǟɀȹǕ

ǧǠɆȩɎǹɉǟ ȸȵ țǟɀȹǕ ƙǣ ȂɆƴ ȷǕ ȸȮƹ ƙɆȅǠȅɉǟ ƙȝȀȦȱǟ ȸɅǾȽ ȃǠȅǕ ɂȲȝȿ ɄȲɅ Ǡȶȭ ɄȽȿ1:

1-ǦɆȦȍɀȱǟ ȧɎǹɉǟ  ȼǩǠɆǵ ǢȹǟɀǱ ǿɀȖǩ Ȝȵ ǧǿɀȖǩȿ ǒǼǤȱǟ ǾȺȵ ȷǠȆȹɋǟ Ȝȵ ȧɎǹɉǟ ǧǼǱȿ ǼȪȱ

ǾȽȿ ÛǿɀȖǪȱǟȿ ƘȮȦǪȱǟ ȸȵ ɄƸǿǠǪȱǟ ǠȾǭǿǙ ȬȲǪƢ ǠŒǚȥ ǟǾƬ ÛǦɅǻǠƫǟȿ ǦɆȺȽǾȱǟ ƂǙ ȀȚȺɅ ȷǠȭ ǟǽǠƫ ȀȆȦɅ ǟ

 ǦɆȦȆȲȦȱǟ ǦɅǗȀȱǟ ǿɀȚȺȵ ȸȵ ǦɆȩɎǹɉǟ ǥǠɆƩǟ ǦȅǟǿǼǣ ȴǪő ǦɆȦȆȲȦȱǟ ȧɎǹɉǟȿ ÛǦȦȆȲȦȱǟ ȸȵ țȀȦȭ ȧɎǹɉǟ

Ȳȥ ÛǻȀȦȲȱǼ Ɂ)Aristote( ɁǼȱȿ ÛȔȅɀǪȱǟȿ ȯǟǼǪȝɍǟ ɂȲȝ ǼȶǪȞɅ ǿɀȚȺƫǟ ȷǠȭ)Kant( ǿɀȚȺƫǟ ȷǠȭ

 ɁǼȱȿ ÛɄȲȶȞȱǟ ǢǱǟɀȱǟȿ ǢǱǟɀȱǟ Ȅǵ ɂȲȝ ǼȶǪȞɅɂȲȝ ƙɆȞȦȺȱǟȃǠȅǕ  ÛȸȮư ǻǼȝ Ǝȭɉ ɁɀȎȪȱǟ ǦȞȦȺƫǟ

...ǰǝǠǪȺȱǟ ȃǠȅǕ ɂȲȝ ǦɆǝǠȢȱǟ ǥǠȝǻ ɁǼȱȿƀǟ ȫɀȲȆȲȱ ǠȾȵǠȮǵǕ ǼȶǪȆǩ Ɣȱǟ ɄȾȥ ǦɆȺɅǼȱǟ ȧɎǹɉǟ ǠȵǕ Û

.ǦɆȺɅǻ ǿǻǠȎȵ ȸȵ ȴǝɎƫǟ

ƞ ǦȦȲǪǺƫǟ ǧɍǠŎǟ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ ȴǪɅ Ɣȱǟ ǧɍǠƩǟȿ ȜǝǠȩɀȱǟ Ǧȅǟǿǻȿ ȰɆȲǶǪǣ ȴǪő Ɣȱǟ ɄȽȿ Ǡ

 ǧǠȅǟǿǼȱǟ ǠȾɆȥǦɆȝǠȶǪǱɍǟ  ȳǠȮǵǕ ǦɅǕ ȷȿǼǣ ȸȮȱȿ ȌǝǠȎƪǟ ƙǣ ǧǠȹǿǠȪƫǟ ǒǟȀǱǙȿ ÛǦɆȥǠȪǮȱǟȿ ǦɆȆȦȺȱǟȿ

.ǠȽǒǟȁǙ ǦɆǤȆȹ ǧǠȶɆɆȪǩ ȿǕ

1- ȴƱ ǻɀǤȝ ȴƱÛȯǠȶȝɉǟ ǦɆȱȿǘȆȵȿ ǥǿǟǻɋǟ ǧǠɆȩɎǹǕÛ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧǟǿɀȱǟ ǧǠȭȀȉ Ž)ȷǠȶȝÛ Ûȷǻǿɉǟ2006(Û ȋ46¡47.
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-2 ǦɅǿǠɆȞƫǟ ȧɎǹɉǟ

 ǠȾǪɆƵǕȿ ǠȾǪȱɍǻȿ ǦɆȩɎǹɉǟ ǠȾǪȶɆȪǣ ǠȒɅǕ ǠƴǙȿ ǦȅǟǿǼȱǟȿ ȰɆȲǶǪȱǠǣ ȔȪȥ ȄɆȱ ȴǪő Ɣȱǟ ɄȽȿ

ƙȝɀȹ ƂǙ ȴȆȪǩȿ ÛǦɆǤȆȺȱǟ ǠƵ:

2-1-:ǦȵǠȞȱǟ ǦɅǿǠɆȞƫǟ ȧɎǹɉǟ

 Ž Ǡȶȭ ÛƆǠȆȹɋǟ ȫɀȲȆȱǟ ȼǱɀǩȿ ȴɆȪǩ Ɣȱǟ ǦȵǠȞȱǟ ǛǻǠǤƫǠǣ ȴǪő ȻǾȽȿǻǠȶǪȝǟ  ǦɆȩɎǹɉǟ ȳǠȮǵɉǟ

 ɀȽ ɄȩɎǹǕ ɀȽ Ǡȵ ȷǕ ǬɆǵ ÛȣȀȍ ɄȩɎǹǕ ȃǠȅǕ ɂȲȝ Ȥȩǟɀƫǟȿ ǧǟǿǟȀȪȱǟ ȴɆɆȪǪǣ ȳɀȪǩ Ɣȱǟ ǦȵǠȞȱǟ

 ȃǠȅǕ ɂȲȝ Ȥȩǟɀƫǟ ȿǕ ǧǟǿǟȀȪȱǟ ȴɆɆȪǩ Ž ȿǕ ÛǢȆǵ ɄȩɎǹǕ ȼȹɉ ǠƴǙȿ ȜȥǠȹ ȿǕ ǼɆǱ ȼȹɉ ɍ ǡɀȲȖȵ

ǠǪȺȱǠǣ ǼɆǱȿ ǢǝǠȍ ɀȽ Ǡȵ ǻǼƠ Ɣȱǟ ÛǦɆǝǠȢȱǟ ǢȽǾȵ Ž Ǡȶȭ ǰǝǠǪȺȱǟ.ǦȞȩɀǪƫǟ ȿǕ ǦȪȪǶǪƫǟ ǰǝ

2-2-:ǦɆȪɆǤȖǪȱǟ ǦɅǿǠɆȞƫǟ ȧɎǹɉǟ

ȴǪőȿ  ǟǾȽ ȸȶȑȿ ÛǧɍǠŎǟ ȸȵ ȯǠƭ ɃǕ Ž ǦȺɆȞƫǟȿ ǦȍǠƪǟ ǦɆȩɎǹɉǟ ǧɎȮȊƫǠǣ ǦȪȲȞǪƫǟ ȳǠȮǵɉǠǣ

 ÛǿǠȾȉɋǟ ǧǠɆȩɎǹǕ ÛǦɆȪɅɀȆǪȱǟ ǧǠɆȩɎǹɉǟ ÛǦɆǤȅǠǂǟ ǧǠɆȩɎǹɉǟ :ǠȾɆȥ ȰǹǼǪȥ ÛǦȺȾƫǟ ǧǠɆȩɎǹǕ ȰǹǼǩ

...ǦɆǤȖȱǟ ǧǠɆȩɎǹɉǟ ÛǦǵǠɆȆȱǟ ǧǠɆȩɎǹǕƀǟ.

3- ǦɆǝǟǿȿǠƫǟ ȧɎǹɉǟ

ǣ ȴǪőȿ ȴɆȽǠȦƫǟ ǦȞɆǤȕ ƂǙ ǦȥǠȑǙ ǦɆȩɎǹɉǟ Ȥȩǟɀƫǟ ǒǟǿȿ ȸȶȮǩ Ɣȱǟ ǧǟȀɅƎǪȱǟȿ ǧɍɍǼȱǟ ǦȅǟǿǼ

 ǧǠɆȩɎǹǕ :ǠƵ ǧǠɆȩɎǹɉǟ ȸȵ ƙȝɀȹ ƙǣ ȂɆƴ ȷǕ ȸȮƹ ǧǠȅǿǠȶƫǟȿ ȴɆȽǠȦƫǟ ǼɆȞȍ ɂȲȞȥ ÛǦɆȩɎǹɉǟ

ǢǱǟɀȱǟ ǧǠɆȩɎǹǕȿ ǕǼǤƫǟ.

3-1-:ǕǼǤƫǟ ǧǠɆȩɎǹǕ

 ǦȪȲȖƫǟ ȴɆȪȱǟ ɂȲȝ ȳɀȪǩ ɄȽȿ ǡǟɀȎȱǟ ƙǣ ǒǟɀȅ ǦȱǻǠǤȵ ɍȿ ǦȵȿǠȆȵ ɍȿ Ȕȅɀǩ ɍ Ɣȱǟ ǦɆǝǠȾȺȱǟȿ

 ȳɀȪɅ ǧǠɆȩɎǹɉǟ ȸȵ țɀȺȱǟ ǟǾȽȿ ÛǖȖǹ ȸȵ ȷɀȽǕ ǖȖǹ ƙǣ ȿǕ Ûǡǟɀȍȿ ȰȒȥǕ ǡǟɀȍ ƙǣ ȿǕ ÛǖȖƪǟȿ

ȭ ǒǟɀȅ ǡɀȲȖȵ ȧǼȎȱǠȥ ÛǦɆǝǠȢȱǟ ȴɆȪȱǟ ɂȲȝƫǟ ȿǕ ǧǟǾȱǟ ǡǠȆǵ ɂȲȝ Ȭȱǽ ȷǠȸ ȿǕ Ŏ ȿǕ ǦȶȚȺƫǟ.ȜȶǪ

3-2-Ǳǟɀȱǟ ǧǠɆȩɎǹǕ:Ǣ

 ƆɀȹǠȩ ȳɀȾȦȵ ɄȾȥ ÛǥǻȿǼǂǟ ǠȾǪǞɆǣ Ž ǻǼƮ ɀȽ Ǡȵ ǠȾɆȥ ȃǠȅɉǟȿ ǦɆǤȆȺȱǟ ȴɆȪȱǟ ɂȲȝ ȳɀȪǩ ɄȽȿ

 Ǡȵ ǦȹȁǟɀƫǠǣ ȔǤǩȀǩ ɄȽȿ ÛǧǠǤǱǟȿ ȸȵ ǦȆȅǘƫǟ ǦȶȚȹǕ Ǵǝǟɀȱ ȻǻǼƠ Ǡƞ ȨȲȞǪɅ ƙȲȵǠȞȱǟ ƂǙ ǦǤȆȺȱǠǣ ɄȶɆȚȺǩ

 ƙǣǟǼǝǠȞȱǟȿ ǦȦȲȮǪȱǟ ǦȱǻǠǤȵȿ ǦɆȱȿǘȆƫǟȿ ǧǠǤǱǟɀȱ ȵ ǻȀȦȱǟ ɁɀǪȆȵ ɂȲȝ )ƫǟ ȰǣǠȪ ǦȶȚȺ ȿǕǦȶȚȺƫǟ  ɁȀǹɉǟ

ȿ Û( ȜȶǪŎǟ ȿǕ ǧǠɆȩɎǹǕ ȷǕ Ȝȩǟɀȱǟƫǟ ɂȲȝ ǢȲȢǩ Ɣȱǟ ɄȽ ǢǱǟɀȱǟǦȶȚȺ.

:ƃǠǪȱǟ ȰȮȊȱǠǣ ȧɎǹɉǟ țǟɀȹǕ ǴɆȑɀǩ ǠȺȺȮƹȿ
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 ȴȩǿ ȰȮȊȱǟ2.3ȧɎǹɉǟ țǟɀȹǕ :

ǿǼȎƫǟ:ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹȋ Û49.

ƕǐƻƨǂƻǁƐ ƼǘƢǓƐ

ƗǒƑƒƧǍƓǆǃƒ ƾǚƤǕƒ  ƾǚƤǕƒƗǒƽƮǍǃƒ

Ɗƥƕǆǃƒ ƘƓǒƿǚƤƊ

ƗǒǀǒƕƱƙǃƒ ƗǒƧƓǒƶǆǃƒ ƾǚƤǕƒ

ƗǆƓƶǃƒ ƗǒƧƓǒƶǆǃƒ ƾǚƤǕƒ

ƗǒƧƓǒƶǆǃƒ ƾǚƤǕƒ

ƕǐǆǐƣǁƐ ƼǘƢǓƐ

ƔƞƒǍǃƒ ƘƓǒƿǚƤƊ

ƧƓǌƬǗƒ ƘƓǒƿǚƤƊ
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ǟǠǮȱǟ ǬǶǤƫƆ ȨɅɀȆǪȱǟ ǧǠɆȩɎǹǕ :

 ȸȶȒǪǩǧǠɆȩɎǹǕ  Ȱȭ ȨɅɀȆǪȱǟǻǠȞǣɉǟ  Ɣȱǟ ƘɅǠȞƫǟȿǿǼƟ  ȣɀȅ Ǡȵ ǟǾȽȿ ǦȱɀǤȪƫǟ ǧǠȅǿǠȶƫǟ

 ȧȀȖǪȹȼɆȱǙ :ɄȲɅ Ǡȵ ȯɎǹ ȸȵ ǬǶǤȱǟ ǟǾȽ Ž

 ǢȲȖƫǟȯȿɉǟ: ƘɅǠȞƫǟǦɆȩɎǹɉǟ ȨɅɀȆǪȱǟ Ž

ǧǠɆȩɎǹǕ  ȓǠȊȺȱǟ ǟǾȽ ǢȹǟɀǱ Ž ȁƎǩ ǦɆȍɀȎƪǟ ȸȮȱȿ ȼǵȀȕ Ź Ǡȶȝ ǟƘǮȭ ǼȞǪǤǩ ɍ ȨɅɀȆǪȱǟ

 ǦɆȪǣ ȼȲɆȍǠȦǪǣ ȧɀȦɅ Ǽȩȿ Ǵȑǟȿ ȰȮȊǣǦȖȊȹɉǟɁȀǹɉǟ  ȨɅɀȆǪȱǟ ȼȹǖǣ ǼȪǪȞȹ ɃȀȽɀǱ ǢǤȆȱ ǦȶȚȺƫǟ Ž

 ɀȽ ǠȵɍǙ ȀȪȱǟ ȸȵ ƘǮȮȱǟ ȷǠȥ ƃǠǪȱǠǣȿ ǠȾȞȵ ȰȝǠȦǪǩ Ɣȱǟ ǦǞɆǤȱǟ Ž ǦȶȚȺƫǟ Ȱȶȝ ȸȵ Ǵȑǟɀȱǟ ȼǱɀȱǟ ǧǟǿǟ

ÛǠȶɆȥ ǠȾɆȲȝ ȴȮƩǟ ȸȮƹ ǦɆȪɅɀȆǪȱǟǟǽǙ Ǡȭȹ ǦǶɆǶȍ ǨȿǕ ǦǶɆǶȍ ƘȡÛǦɆȩɎǹǕȿǕ  ƘȡǦɆȩɎǹǕ  ȰǤȩ ȸȵ

 ȸȵ ȼȹɀȮȲǪƹ Ǡƞ ȜȶǪŎǟǿǠȮȥǕ  ǦȶȚȺƫǟ ȼǣ ȳɀȪǩ Ǡȵ ǦȥȀȞƫ ǥǠɆƩǟ Ž ǦȶȭǟȀǪȵ ǥƎǹȿ ǦȦȲǪƯȯǠȶȝɉǟ  ȸȵ

ǦȖȊȹǕ ǦȦȲǪƯ ǦɆȪɅɀȆǩ.

ǟǾȽ ȸȵȿ  ȸȮƹ ȻǠƟɍǟȷǕ  ȐȞǣ ȏȀȞǪȆȹȤɅǿǠȞǪȱǟ  ȯȿǠȺǪǩ ƔȱǟǧǠɆȩɎǹǕ  ǨȥȀȝ ǬɆǵ ȨɅɀȆǪȱǟ

:ɂȲȝǠŒǕ  ǧǠȥȀȎǩ ȴȮƠ Ɣȱǟ ƘɅǠȞƫǟƙȩɀȆƫǟ .ǦɆȪȲǹ ȴɆȩ ȸȵ ȼȹɀȲȶƷ Ǡȵ ǒɀȑ ɂȲȝȿ

     Ž ǜȕǠƪǟ ȸȝ ǴɆǶȎȱǟ ǒɄȊȱǟ ȣȀȞǩȿ ǻǼƠ Ɣȱǟ ǦɆǣǻɉǟ ǛǻǠǤƫǟ" ǠŒǕ ǨȥȀȝ ȀǹǓ ȤɅȀȞǩ Žȿ

"ɄȪɅɀȆǪȱǟ ȫɀȲȆȱǟ1.

 ǒǟǻɉǟ ȷɀȮɅ ȷǕ ȰǱǕ ȸȵ ȨɅɀȆǪȱǟ ǦɆȲȶȝ Ž ǠȾȝǠǤǩǙ Ǣƶ Ɣȱǟ ƘɅǠȞƫǟ" ǠŒǖǣ ǠȒɅǕ ǨȥȀȝ Ǡȶȭ

 ǦȖɆǂǟ ǦȝǠȶƨǟ ɃǕ ǧǠȝǠȶƨǟ Ž ȯɀǤȪȵǦȶȚȺƫǟ Ž"2.  ȳɀȾȦƫǟ ǦȦȆȲȥ Ȱș ŽɄȝǠȶǪǱɍǟ  ǎȷǚȥ ȨɅɀȆǪȲȱ

ǼȺǪȆǩ ƘɅǠȞȵ ǦɆȶȺǪȱ ȼǣ ǳɀȶȆȵ ȿǕ ƆɀȹǠȩ ɀȽ Ǡȵ ǒǟǿȿ Ǡȵ ƂǙ ȀȚȺɅ ȷǕ Ǣƶ ȀɅǼȵ Ȱȭ  ǦȽǟƕȱǟȿ ǦɆȥǠȦȊȱǟ ƂǙ

ÛȰɅɀȖȱǟ ȰǱɉǟ Ž ȬȲȾǪȆƫǟ ǦɆȽǠȥǿȿ ǦɆȱȿǘȆƫǠǣ ȃǠȆǵɋǟȿǠȩɎȖȹǟȿ  ǦɆȞȶƨǟ ǧǿǻǠǣ ǼȪȥ ȼǱɀǪȱǟ ǟǾȽ Ȝȵ

ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ)AMA(*  ÛǦȦȲǪǺƫǟ ǧǠȆȅǘƫǟ Ž ȨɅɀȆǪȱǟ ƃȿǘȆƫ ɃǻǠȉǿǙ ɄȩɎǹǕ ǿǠȕǙ Ȝȑɀǣ

 ȸȮƹ ɃǾȱǟȿȏǟȀȞǪȅǟ :ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ȼǤȹǟɀǱ3

1-ɃȀȮǤȱǟ ȀȵǠǭ¡ȻȀȭǽ ȨǤȅ ȜǱȀȵÛ ȋ146.
2-ÛǼƥǕ ǥȿȀȵ ƘƧǟ ȷȿȀǹǓȿ ɃǻǠǤȞȱ Ɣȱǟ ǧǠɅǼǶǪȱǟ ÛǦɆȲǤȪǪȆƫǟ ȧǠȥɉǟȿ ǦɆƫǠȞȱǟ ǦɆȱǠƫǟ Ǧȵȁɉǟ Û ǥȀȍǠȞƫǟ ȯǠȶȝɉǟ ǧ ǠȶȚȺȵ ȼǱǟɀǩ¡) ǒȂƨǟ

ǬȱǠǮȱǟ ÛȱǟȖǦȞǤ01¡ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ŸȀȞȱǟ ȜȶǪŎǟ ǦǤǪȮȵ ÛȷǠȶȝÛ ȷǻǿɉǟ Û2011( Û ȋ199.
*ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ.
3- ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ ÛȄɅǿǻǙ ȸƥȀȱǟ ǼǤȝ ǨǣǠǭÛȨɅɀȆǪȱǟ ȀȍǠȞƫǟ¡ ǦȞǤȖȱǟ)01ǦɅǿǼȺȮȅɋǟ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ ÛÛ  ÛȀȎȵ2005¡(ȋ497.
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1.ȧɀȆƫǟ ǦɆȱȿǘȆȵ:

 ɂȲȝ ǢƶǟƃȿǘȆƫ  ɁǿǠȎȩ ǟɀȱǾǤɅ ȷǕȿ ȴőǟǿǟȀȩȿ ȴȾǪȖȊȹǕ ǰǝǠǪȹ ȸȝ ǦɆȱȿǘȆƫǟ ȰȶƠ ȨɅɀȆǪȱǟ

 ȴȽƘȽǠƤ ǒǠȑǿǙȿ ǦȵǼǹ ȯȿɉǟ ȳǠȪƫǟ Ž ȣǼȾǪȆǩ ȴőǠȥȀȎǩȿ ȴőǠɆȍɀǩȿ ȴőǟǿǟȀȩ ǎȷǕ ȷǠȶȒȱ ȴȽǼȾǱ

.ȳǠȝ ȼǱɀǣ ȜȶǪŎǟȿ ɁȀǹɉǟ ǧǠȆȅǘƫǟȿ ƙȮȲȾǪȆƫǟ ȸȵ

 ȰȶȞɅ ȷǕ Ǽǣɍ ǠȶȭÛȯǠȶȝɉǟ ǦǞɆǣ Ž ǼǝǠȆȱǟ ɄȪɅɀȆǪȱǟ ȳǠȚȺȱǟ Ȝȵ ȰȵǠȮǪȵȿ ȧɀǭɀȵ ȰȮȊǣ ȷɀȩɀȆƫǟ

 ȼȺȵ ǻɀȎȪƫǟ ȣǼƬǟȿ ȼɆȱǙ ǰɅȿȀǪȱǟ Ź Ǡƫ ǦȪǣǠȖȵ ȷɀȮǩ ȷǕ Ǣƶ ǠŒɀȵǼȪɅ Ɣȱǟ ǧǠǲǪȺƫǟ ȷǖǣ ƗȞɅ ǟǾȽȿ

 ȸȵ ȰȮȉ ɃǕ ɂȲȝ ɃɀǪƠ ǦȵǼȪƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȯɀǵ ǦǤȎȺƫǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ ȷɀȮǩ ɍ ȷǕȿÛ

ȉǕ ǦǶɆǶȎȱǟ ǦɆȩɎǹɉǟ ȴɆȪȱǟ ǦȅǿǠưȿ ƗǤǩ ɂȲȝ Ǩȩɀȱǟ ǧǟǾǣ ȷɀȩɀȆƫǟ ȰȶȞɅ ȷǕȿÛ țǟǼƪǟȿ ȰɆȲȒǪȱǟ ȯǠȮ

 ƃǠǪȱǟ ȯȿǼƨǟȿ ȯǻǠǤǪȱǟ ǦɆȲȶȝ Ž ȴǝǠȪȱǟ ɄȪɅɀȆǪȱǟ ȳǠȚȺȱǠǣȿÛ ȴŏ ƙȮȲȾǪȆƫǟ ǦȪǭ ȸȵ ȁȂȞɅ Ǡƞȿ ȴȾȲȶȝ Ž

 ȴɆȪȱǟȿ ƘɅǠȞƫǟ ǴȑɀɅƙȩɀȆƫǟ ȰǤȩ ȸȵ ȳǟȂǪȱɍǟ ǢǱɀǪɅ Ɣȱǟ ǦɆȩɎǹɉǟ :źɇǟ Ž ȰǮȶǪǩȿ

ȴȩǿ ȯȿǼƨǟ:2.1 ƙȩɀȆȶȲȱ ǦɆȩɎǹɉǟ ȴɆȪȱǟȿ ƘɅǠȞƫǟ

ȴɆȪȱǟȿ ƘɅǠȞƫǟǠȾȪɆǤȖǩ ƙȵǠȒȵ

ǦȹǠȵɉǟ

-ǧǠȩȿɉǟ ȜɆȶƛȿ ǧɍǠƩǟ Ȱȭ Ž ƙȲȵǠȞǪƫǟ Ȝȵ ȧǼȎȱǟȿ ȨƩǟ ȯɀȩ.

-ǦɆȪɆȪǵ ǦȶɆȩ ȸȵ ǠƬ ǰɅȿȀǪȱǟ Ź Ǡȵ Ȩȥȿ ɂȲȝ ǧǠǲǪȺƫǟ ƇǼȪǩ.

-ƂǙ ȣɀȩɀȱǟ  Ž ȧǠȦǹǙ ɃǕ ǦȱǠǵ Ž ǠȾȶȝǻȿ ȸǝǠǣȂȲȱ ǦȵǼȪƫǟ ǧǠǲǪȺƫǟ ǢȹǠǱ

.ǠȾȪɆȪƠ ǢǱɀǪȆɅ Ɣȱǟ ȜȥǠȺȶȲȱ ǠȾȪɆȪƠ

- ǦȝǠǤƫǟ ǧǠǲǪȺƫǟ ȌƸ Ǡƞ ǦȵǼȪƫǟ ǧǠȹǠȶȒȱǟ Ȱȭ Ž ȧǼȍȿ ǳɀȑɀǣ ȳǟȂǪȱɍǟ

. ȸǝǠǣȂȱǟ ƂǙ

ǦɆȱȿǘȆƫǟ

-.ȸǝǠǣȂȱǟ ǧǠǱǠǵ ǦȵǼǹ ȻǠƟǟ ǦȖɆȊȺȱǟȿ ǦȲȝǠȦȱǟ ǻɀȾƨǟ ȯǾǣ

-ǢȺƟ  ǿǠȮǪǵǟ) ǦȶȚȺƫǟ Ȝȵ ȰȵǠȞǪȲȱ ȸǝǠǣȂȱǟ ǿǠǤǹɋ ǻɀȪɅ ȰȞȥ ɃǕ ȳǟǼǺǪȅǟ

.(ȔȪȥ ǠȾȺȵ ǒǟȀȊȱǟ ɂȲȝ ȴȽǿǠǤǱǙȿ ɎǮȵ ǦȝǠȒǤȱǟ

- Ž ǥǻǠɅȁ ȸȵ ȼȪɆȪƠ ȸȮƹ Ǡȵȿ ƙƵǠȆƫǟ ȻǠƟǟ ǦɆȶɆȚȺǪȱǟ ǧǠȵǟȂǪȱɍǠǣ ǿǟȀȩɋǟ

.ǦȶȚȺȶȲȱ ǦɆȪɅɀȆǪȱǟȿ ǦɅǻǠȎǪȩɍǟ ǥɀȪȱǟ

ȳǟȀǪǵɍǟ

- ǦɅǻȀȥ ǧǠȥɎǪǹǠǣ ȰȵǠȞǪȱǟ ȳǼȝǦɆȶɆȩȿȸǝǠǣȂȱǟ Ȝȵ ǦɆȅǟɀȅ ȜɆȶƨǠȥÛ

.ȰȵǠȞǪȱǟ Ž ȷȿȿǠȆǪȵȿ

- ȀɅǼȪǪǣ ȸǝǠǣȂȱǟ ǧǠǱǠǵ ƂǙ țǠȶǪȅɍǟǠȾǪɆǤȲǪȱ ǢȅǠȺƫǟ ǼȾƨǟ ȯǾǣȿ ȯǠȝÛ

.ȰȶȞȱǟ Ž ǥȀȶǪȆȵ ǥǼȝǠȩ Ȭȱǽ ǿǠǤǪȝǟȿ
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-.ȳǠȝ ȰȮȊǣ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟ Ž ǦȭǿǠȊƫǟ ȣǟȀȕɉǟ Ȝȵ ǦȪǭȿ ȷȿǠȞǪǣ ȰȶȞȱǟ

ǳǠǪȦȹɍǟ

(ǳɀȑɀȱǟ)

.ȸǝǠǣȂȱǟ ǧǠǵǟȀǪȩǟȿ ǼȪȺǣ Ʉȝɀȑɀƫǟ ȯɀǤȪȱǟ

ɀȚȺƫǟȿ ǦȲȶǪǂǟ ǿǠȖǹɉǟ ǦȥǠȭ ǴɆȑɀǩȸǝǠǣȂȱǟ ƂǙ ȳǼȪƫǟ ǰǪȺƫǟ ȸȵ ǥǿ ǿǠǤǪȝǟȿ

 Ȭȱǽ.ǢǝǠȎȱǟ ǒǟȀȊȱǟ ǿǟȀȩ ɃȀǪȊƫǟ ǾǺǪɅ ɄȮȱ ǢǱǟȿ ȀȵǕ

ǦɆȲȶȞȱ ǦȲȵǠȮȱǟ ȰɆȍǠȦǪȱǟȿ ȓȿȀȊȱǟ ȤȊȭ ƙȲȵǠȞǪƫǟ Ȝȵ ǼȩǠȞǪȱǟȿ ƘȞȆǪȱǟ.

ǦȺȕǟɀƫǟ

.ȨȪǶǪȵ ɄȪɅɀȆǩ Ȱȶȝȿ ǼȾǱ ɃǕ ȸȵ ǦɆȞɆǤȖȱǟ ǦǞɆǤȱǟ ɂȲȝ ȗǠȦƩǟ

 Ž ƙȲȵǠȞȱǟ ǦȞƧȿ ɄȪɅɀȆǪȱǟ ǒǟǻɊȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ Ž ǦƵǠȆƫǟ ɂȲȝ ȰȶȞȱǟ

.ǦȶȚȺƫǟ

 ȧǼȎǣ ǦȭǿǠȊƫǟ ɂȲȝ ȂɆȾǲǪȱǟ ǦȲȆȲȅ ǧǠȪȲǵ Ž ƙȲȵǠȞǪƫǟ ǦȥǠȭ ȜɆǲȊǩ

ƫǟ ȣǟȀȕɊȱ ǦȶɆȲȆȱǟ ǧǠǲǪȺƫǟ ƇǼȪǩ Ž ǦɆȝɀȑɀȵȿ .ǦȥǼȾǪȆ

:ǿǼȎƫǟÛǼƥǕ ǥȿȀȵ ƘƧǟȷȿȀǹǓȿ ɃǻǠǤȞȱ Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ199.

2.ȨɅɀȆǪȱǟ ƃȿǘȆƫ ǦɆȺȾƫǟ ǧǠȅǿǠȶƫǟ:

:ɄȲɅ Ǡƞ ȨɅɀȆǪȱǟ ƃȿǘȆƫ ǦɆȺȾƫǟ ǧǠȅǿǠȶƫǟ ǼȉȀǪȆǩ ȷǕ Ǣƶ

-.ǿȀȒǪȱǟ ǼȶȞǩ ȳǼȝ ɄȽ ǦȺȾƫǟ ǧǠɆȩɎǹɉ ǦɆȅǠȅɉǟ ǥǼȝǠȪȱǟ

-ȳǟȂǪȱɍǟ ȯɀȍǕȿ ǼȝǟɀȪǣ ȳǠǪȱǟ .ǦȺȾƫǟ ǦȅǿǠư

3.ȨɅɀȆǪȱǟ ǫɀƜ ȯǠƭ Ž ȨȲȞǪɅ ǠȶɆȥ:

-.ɄȪɅɀȆǩ ǬƜ Ȱȶȝ ǒǠȖȡ ǨƠ ȯǟɀȵɉǟ ȜɆȶƟ ȿǕ ȜɆǤȱǟ ǠǩǠǣ ǠȞȺȵ ȜȺƹ

-ǦɆȶȲȝ Ƙȡ ǦȪɅȀȖǣ ǧǠȹǠɆǤȱǟ ƘȆȦǩ ȿǕ ǬǶǤȱǟ ȸȵ ǒȂǱ ɃǕ ȰȽǠƟ ȳǼȞǣ ǬǶǤȱǟ ǥǼǵȿ ɂȲȝ ǦȚȥǠǂǟ.

-.ȯǼȝ ȰȮǣ ǬǶǤȱǟ Ž ƙȹȿǠȞǪƫǟȿ ȸǝǠǣȂȱǟ ǦȲȵǠȞȵ

4.ɀȱǟ ǧǠȩɎȞȱǟǦɆȦɆș:

 ȬȱǾȱȿ ǦȆȅǘƫǟ Ž ȸɅȀǹɇǟ ƙȲȵǠȞȱǟ ɂȲȝ Ȁǭǘǩ ȣɀȅ ȴőǠȥȀȎǩ ȷǕ ȷɀȩɀȆƫǟ ȣȀȞɅ ȷǕ Ǽǣɍ

ȴȾɆȲȝ Ǣƶ ȬȱǾȱȿ ÛɄȩɎǹǕ ɍ ǒɄȉ ɃǕ Ȱȶȝ ɂȲȝ ȸɅȀǹɇǟ ȜɆǲȊǩ ȿǕ ǢȲȕ ȳǼȝ ȴȾɆȲȝ ǢǱɀǪɅ1:

-.ǧǠȵɀȲȞȵ ɃǕ ǦɅȀȅ ɂȲȝ ǦȚȥǠǂǟ

- ǻɀȪȞȱǟ Ž ȴőǠɆȱȿǘȆȵ ȿ ȴőǠȵǟȂǪȱǠǣ ǒǠȥɀȱǟǧǠɆȩǠȦǩɍǟȿ .ǻǼǂǟ Ǩȩɀȱǟ Ž

-țǠȺǪȵɍǟ  ǦȪȥǟɀȵ ȿǕ ɃǻǠȵ ȐɅɀȞǩ ɃǕ ȷȿǼǣ ȴȆȪȱǟ ƂǙ ȼǤȆȹȿ ǠɆǝǟȂǱ ȿǕ ǠɆȲȭ ȸɅȀǹɇǟ Ȱȶȝ ǾǹǕ ȸȝ

.ȰȶȞȱǟ ǢǵǠȍ

1- ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ498.
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-ǻǠȞǪǣɍǟ .ȰȶȞȱǟ ǦǶȲȎȵ ǡǠȆǵ ɂȲȝ ǦɆȎǺȊȱǟ ǦǶȲȎƫǟ ȨɆȪƠ ȸȝ

ɅɌȱȿ ȷɀȩɀȆƫǟ Ǡŏ ȷɀȵɀȪɅ Ɣȱǟ ȯǠȶȝɉǟ Ȱȭ ȰȶȊǩ ǠŒǕ ȴȾȦɅ ǠȽȀȭǽ ȨǣǠȆȱǟ ƙȹǟɀȪȱǟ ȸȵȿ ǳǠȒ

:ȰȶȊǩȿ ȷɀȩɀȆƫǟ ȰǤȩ ȸȵ ȜǤǪǩ ȷǕ Ǣƶ Ɣȱǟ ƘɅǠȞƫǟ ȐȞǣ ȀȭǾȹ ȣɀȅ

5.ǠőǿǟǻǙ ȿ ȜȲȆȱǟ ȀɅɀȖǪǣ ȨȲȞǪɅ ǠȶɆȥ:

- ȸȝ ǰǪȺǩ ȷǕ ȸȮȶƫǟ ȀȕǠǺƫǟ ȸȝ ǳǠȎȥɋǟȯǠȶȞǪȅǟ .ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ

-ƘɆȢǩ ƂǙ ɃǻǘɅ Ǽȩ ȼȹǟǼȪȥ ȿǕ ȻƘɆȢǩ ǼȺȝ ɃǾȱǟ ǦȞȲȆȱǟ ǧǠɅɀǪƮ ȸȵ ɁɀǪƮ ȿǕ ǒȂǱ ɃǕ ǴɆȑɀǩ  ǰǪȺƫǟ

ǒǟȀȊȱǟ ǦȶɆȩ ɂȲȝ ȀǭǘɅ ȿǕ.

-ǟȵ ǦɆǵǠȹ ȸȵ Ǡƫǟ ǦȶȚȺɆȥȸȶȮ  ǠȽǿȿǻ  Žɇǟź:

-ɀȾȶƨǟ ǦȪǭ ǥǻǠɅȁǿ  ɄȩɀȆȱǟ ȯǻǠǤǪȱǟ ȳǠȚȹ ȰɆȾȆǩȿ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ž

- ȰǲȞǩ ǦɆǶȍ ǦȆȥǠȺȵ ȨȲǹ ȏȀȞȱǟ ǢȹǠǱ ɃǕ ƙȞǝǠǤȱǠǣ ȰǮȶǪƫǟ ȧɀȆȱǟ ŽȀȕ ƙǣ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȸȵ

 ǦȵǠȪǪȅɍǟ ȿǕ ǦȽǟƕȱǟ ǦȆȥǠȺƫǟ ȓȿȀȉ ȸȵȿ ǢȲȖȱǟ ǢȹǠǱ ɃǕ ƙɅȀǪȊƫǟȿ

- ǦɅǻǠȎǪȩǟ ǰǝǠǪȹ ȨɆȪƠ Ž ȴȽǠȆǩ Ɣȱǟ ǦɅǻǠȎǪȩɍǟ  ǦɅǠȦȮȱǟ ȁȿȀǣ ɂȲȝ ǦǤɆȕ ǦɆȝǠȶǪǱǟȿ ɁɀǪȆȵ ȜȶǪŎǟ

ɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȰɆȞȦǩ ƃǠǪȱǠǣȿ. Ǧ

 ǟǾƬȿ ɂȲȝ ǢǱɀǪɅ ȨɅɀȆǪȲȱ ɄǞɆǣ Ȁǭǘȵ ǧǠɆȩɎǹɉǟ ǼȞǩƫǟ ǦȡǠɆȍ ǼȺȝ ȼɆȱǙ ȻǠǤǪȹɍǟÛ ǧǠȶȚȺ

 ȋǠǹ ȰȮȊǣȿ ǦɆȪɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅɍǟǧǠɆǲɆǩǟȀǪȅǟ .ǰɅȿȀǪȱǟȿ ƘȞȆǪȱǟ

- ƙǣ ǦɆȱǻǠǤǪȱǟ ǧǠȩɎȞȱǟȿÛ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ Ž ǠǶȑǟȿ ǟǿȿǻ ȨɅɀȆǪȱǟ ǧǠɆȩɎǹǕ ǢȞȲǩƫǟ ǧǠȶȚȺ

ȼǱɀǪȱǟȿÛ ǠȾȺǝǠǣȁȿ  ǧǠǤȡȀȱǟ ȻǾȽȿ ȳǒɎǪǩ ǧǠǲǪȺȵ ǳȀȖȱ ȸǝǠǣȂȱǟ ǧǠǱǠǵȿ ǧǠǤȡǿ ȌɆǺȊǩȿ ǦȥȀȞȵ ɀƲ

ƫǟ ǰǪȺƫǟ ȳɀȾȦȵ ȰɆȞȦǩ ƂǙ ȯɀȍɀȲȱ ǧǠǱǠƩǟȿɂȶȆǩ Ǡȵ ȿǕ ȷɀǣȂȱǟ ȃǠȪȵ ɂȲȝ ǦȲȎȦ. ǦɆȹɀǣȂȱǠǣ

- ȸȵ ɎȮȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟȿ ȨɅɀȆǪȱǟ ǧǠɆȩɎǹǕ ƙǣ ȰǹǟǼǪȱǟ ȴȾȥ ǥǿȿȀȑƫǟ ȸǝǠǣȂȱǟȿ ǦȶȚȺ

 ǠȞȵ ȜȶǪŎǟȿȺƫǟ ȸȝ ȏǟǿ ȷɀȮɅ ȷɉ ȷɀǣȂȱǟ ǴȶȖɅ ǠȶȺɆǣ ǦɆƜȀȱǟ ȨɆȪƠ ƂǙ ǦȶȚȺƫǟ ɂȞȆǩ ǬɆǵÛ Ɣȱǟ ǰǪ

 ǟƘǹǕȿÛ Ǡŏ ȜȦǪȹǟȜȶǪǲȶȲȱ ǦɆȽǠȥȀȱǟ ȨȪǶǪǩ ȷǕ Ǽǣ ɍ1.

:ƆǠǮȱǟ ǢȲȖƫǟ .ɄȪɅɀȆǪȱǟ ǿǟȀȪȱǟ ǽǠơǟȿ ȧɎǹɉǟ

 ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ȬȲǩ ȷǠɆǤǩ ǼɆȦƫǟ ȸȵ ȷǚȥ ɄȪɅɀȆǪȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ Ž ȧɎǹɉǟ ǦɆƵǕ ǴɆȑɀǪȱ

 ǧǠȾǱȿ ȏȀȝ ǢȲȪȺɅ ȷǕ ȸȮƹ ȼȹǚȥ ɄȭɀȲȅ țɀȑɀȵ ȰǮƢ ȧɎǹɉǟ ǨȹǠȭ ǠƫǠȕȿÛ ǦɆȲȶȞȱǟ ȻǾȽ Ž

1-Û ȋ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ499
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 ȷɀȮǩ Ǽȩȿ ǥǻǼȞǪȵŽ ȰȮȊȱǟ ǴȑɀɅȿ ǦȺɅǠǤǪȵ ȷǠɆǵɉǟ ȐȞǣ  ɍǟ ȰȵǟɀȞȱǟ ȬȲǩǦȞǣǿ Ž ǦɆȆɆǝȀȱǟ ǽǠơǟ 

:ɄȽȿ ɄȪɅɀȆǪȱǟ ɄȩɎǹɉǟ ǿǟȀȪȱǟ

- ȴȩǿ ȰȮȊȱǟ2.4: ǦȶȚȺƫǟ Ž ɄȩɎǹɉǟ ǿǟȀȪȱǟ ǽǠơǟ ǦȲȮɆȽ

 :ǿǼȎƫǟ ƘƧÛ ǼƥǕ ǥȿȀȵɃǻǠǤȞȱǕ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛ ȋ216.

 Ɣȱǟȿ ȨɅɀȆǪȱǟ ǧǠɆȩɎǹǕ Ž ǥȀǭǘȵ ǦɆȆɆǝǿ ǧǠȹɀȮȵ ȜǣǿǕ ȫǠȺȽ ȼȹǖǣ ȰȮȊȱǟ ȸȵ ǴȒǪɅ ǬɆǵ

ɄȽ Ǣȹǟɀƨǟ ȻǾȽȿÛ ǿǟȀȪȱǟ ǟǾȽ ȸȵ ǟǒȂǱ ȨɅɀȆǪȱǟ ǫɀǶǤǣ ȨȲȞǪȵ ǿǟȀȪȱǟ ȷɀȮɅ1:

1-: ǦɅǻȀȦȱǟ ȰȵǟɀȞȱǟ

 ǛǻǠǤȵ ȸȵ ȼǣ ȸȵǘɅ Ǡȵ ƂǙ ǦɆȵɀɆȱǟ ǦɆǩǠɆƩǟ ȼȲȭǠȊȵ Ȱǵ Ž ǻȀȦȱǟ ǯǠǪƷ Ǡȵ ǼɅǼǶǪǣ ȨȲȞǪǩ ȴɆȩȿ ɀȽ

ǜȕǠǹ ɀȽ Ǡȵ ȿǕ  ǴɆǶȍ,  ȿǕ ɄȲǝǠȞȱǟ ǠȾǝǠȶǪȹǟ ȯɎǹ ȸȵ ǛǻǠǤƫǟȿ ȴɆȪȱǟ ȻǾȽ ȷɀȶȲȞǪɅ ǦȵǠȞǣ ǻǟȀȥɉǟȿ

 ǦɆȝǠȶǪǱɍǟ ǧǠȝǠȶƨǟǕȿ  ǦɆȺɅǼȱǟ.ƀǟ.......... ǦɆȶɆȲȞǪȱǟ ȿǕ

.ǦɆȎǺȊȱǟ ȏȀȥ ǿǟȀȩ Ž ȀǭǕ ǠƬ ȷɀȮɅ Ɣȱǟ ǦȶȚȺƫǟ ȴɆȩ ȸȝ ɎȒȥ

2-:ǦɆȶɆȚȺǪȱǟ ȰȵǟɀȞȱǟ

 ȸȵ ȴȡȀȱǟ ɂȲȝǟ ǦɆȹǠȮȵǙ ȼȹǕ ɍǙ ȨɅɀȆǪȱǠǣ ǦȲȎȱǟ ǧǟǽ ǦɆȩɎǹɉǟ ǧǟǿǠɆƪǟ ǼɅǼƠ Ž ǦɆǩǟǾȱǟ ǻǟȀȥɉ

 ǦȲȮȊƫǟ ȰƜ ȷɀȵɀȪɅ ɍ ȷɀȩɀȆƫǟ ǦȶȚȺƫǟ Ž ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ǦɆȪǣ Ȝȵ ǦȩɎȞȱǟ ȸȝ ǠȾȲȎȥ ȸȮƹ ɍ

1-ǟÛ ɃȀȮǤȱǟ ȀȵǠǭȨɅɀȆǪȱ¡ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ¡ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ) Ûȷǻǿɉǟ ÛȷǠȶȝ  Û2006(¡ ȋ ȋ247¡248

ǦɅǻȀȦȱǟ ȰȵǟɀȞȱǟ

ǻǟȀȥɉǟ ɁǼȱ.....ǧǠȽǠƟɍǟÛ ȴɆȪȱǟÛ ǦȦȆȲȦȱǟ

ǿǟȀȪȱǟ

ɄȩɎǹɉǟ
ȋȀøøȦøøøȱǟ

)ǧǠȵǠȶǪȽǟ

(ƙƵǠȆƫǟ

ǥɀȩ  Ƙǭǖǩ

 ǢȹǠƨǟ

ɄȩɎǹɉǟ

ȴɆɆȪǩ

ǧǠǱȀǺƫǟ

ǦɆȩɎǹɉǟ

 ǦɆȶɆȚȺǪȱǟ ȰȵǟɀȞȱǟ

ÛǦȥǠȪǮȱǟÛ ȴɆȪȱǟÛɄȶɆȚȺǪȱǟ ȰȮɆƬǟ

 ǦɆȲǹǟǼȱǟ ǦɆȶɆȚȺǪȱǟ ǧǠȩɎȞȱǟ

ƀǟ.........
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 ǦɆȩɎǹɉǟ ȸȵ ȻɀȶȲȞǩ Ǡȵ ȯɎǹ ȸȵ ǠƴǙȿ ȔȪȥ ǦɅȀȮȦȱǟ ȴőǠɆȦȲǹ ȯɎǹ ȸȵ ȿǕÛ ǠȪǣǠȅ ȻɀȶȲȞǩ Ǡȵ ȯɎǹ ȸȵ

 ǦȶȚȺƫǟ Ȱǹǟǻ ȐȞǤȱǟ ȴȾȒȞǣ ȷȿȀǭǘɅ ǦȶȚȺƫǟ Ȱǹǟǻ ǻǟȀȥɉǠȥǣǥǿɀȎ  ǥƘǤȭ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ Ž

 ȻǠƟǟ ȣȀȎǪȱǟ ǼɅǼǶǪȱ ǦȲǝǠȞȱǟ ǻǟȀȥǕȿ ǒǠȩǼȍɉǟ Ž ȷɀȲǮȶǪƫǟ ǦȶȚȺƫǟ ǯǿǠǹ ȸȵ ǻǟȀȥɉǟ ȬȱǾȭȿ ɄȩɎǹɉǟ

 ɄȩɎǹǕ Ƙȡȿ ɄȩɎǹǕ ɀȽ Ǡȵ.

 ȄȮȞȺǩȿ ȯǠȶȞȲȱ ǦɆȩɎǹɉǟ Ȁȕɉǟ ȜȒɅ ǦȶȚȺƫǟ Ž ȀɅǼƫǟ ȷǕ ɂȲȝ ǦɆȪɅɀȆǪȱǟ ǧǠɆȩɎǹɉǟ ƘȊǩȿ

 ȬȲǩ ȂɅȂȞǩ Ȝȵ ȨȦǪɅ Ǡƞ ǦɆȩɎǹɉǟ ȓǠƴɉǟ ȐȞǣ ǦȥǠȑǙ ǦȍȀȥ Ȝȵ ǦȶȚȺȶȲȱ ƅǻǕ ǧǠɅɀǪȆȵ ɂȲȝ ƃǠǪȱǠǣ

ȾȅǿǠƹ Ɣȱǟ ȓɀȢȒȱǟ ǢȞȲǩ Ǽȩȿ ǦȶȚȺƫǟ ǦȥǠȪǭ Ȝȵ ǦȶǲȆȺƫǟ ǦɆȩɎǹɉǟ ȴɆȪȱǟȿ ƘɅǠȞƫǟ ȸɅȀɅǼƫǟ Ǡ ǠǣǠƶǙȿ ǠǤȲȅ

. ǦȶȚȺƫǟ Ž ǦȦȲǪǺƫǟ ǧǠɅɀǪȆƫǟ Ž ǥǾǺǪƫǟ  ǦɆȪɅɀȆǪȱǟ ǦɆȩɎǹɉǟ ǧǟǿǟȀȩ ɂȲȝ

3-:ȋȀȦȱǟ

 ǻɀɆȪȱǟ ȰɆȲȪǩȿÛ ǦȲȶǪǂǟ ȜȥǠȺƫǟ Ƙȥɀǩ ƂǙ Ƀǻǘǩ Ɣȱǟ ȣȿȀȚȱǟ Ǧȝɀȶƭ ǠȾǪȪɆȪǵ Ž ȋȀȦȱǟ ȰǮƢ

 ȨǝǟɀȞȱǟȿǣ ȳǠɆȪȲȱ ǦȍȀȥ ȫǠȺȽ ǨȹǠȭ Ǡȵ ǟǽǚȥ ɄȪɅɀȆǪȱǟ ǒǟǻɉǟ Ž ǥǻǠɅȁ ǼȺȝ ȴǲȺɅ ɄȩɎǹǕ Ƙȡ ȰȶȞ.

 ɁȀǹǕ ǥȀȵ ǿǟȀȮǪȱ ǥǠȝǼȵ ȷɀȮɆȅ Ȭȱǽ ȷǚȥ ȰȶȞȱǟ ǟǾȽ ɂȲȝ ȴǝǠȪȱǟ ǥǖȥǠȮȵ Ź Ǡȵ ǟǽǙȿ ǧǠȞɆǤƫǟ

ǠȶȲȭ ɎǤȪǪȆȵ Ž ǟȁǿǠǣ ǟǿȿǻ ǦɆȶɆȚȺǪȱǟ ȰȵǟɀȞȱǟȿ ǦɅǻȀȦȱǟ ȰȵǟɀȞȱǟ ǢȞȲǩȿÛ ȬȱǾȱ ǦȍȀȦȱǟ ǨǶȺȅ

ȀȦȱǟ ȻǾȽ ȯɎȢǪȅǠǣ ǻǟȀȥɉǟ ȳǠɆȩ ǦɆȹǠȮȵǙ ǦɆȩɎǹǕ ȿǕ ǦɆȩɎǹǕ Ƙȡ ǦɆȪɅɀȆǩ ȯǠȶȝǖǣ ȳǠɆȪȱ ȼȵǼȝ ȸȵ Ǧȍ

 țǠɆȑ ǼȺȝ ǦȍǠƝȿ

ǿɋǟȿ ǼȝǟɀȪȱǟȰȶȞȱǟ ǧǠɆȩɎǹǖǣ ǦɆȭɀȲȆȱǟ ǧǟǻǠȉ.

4-ɄȩɎǹɉǟ ǢȹǠƨǟ Ƙǭǖǩ ǥɀȩ:

ǩ Ɣȱǟ ȣȿȀȚȱǟ Ǧȝɀȶƭ Ž Ȭȱǽ ȰǮȶǪɅǘ ɃǻƂǙ  Ž ȨǝǟɀȞȱǟ ȿǕ ǻɀɆȪȱǟ ȰɆȲȪǩ ȿǕ ǦȲȶǪǂǟ ȜȥǠȺƫǟ Ƙȥɀǩ

ÛɄȩɎǹɉǟ ɄȪɅɀȆǪȱǟ ǒǟǻɉǟÛȰȶȞǣ ȳǠɆȪȲȱ ǦȍȀȥ ȫǠȺȽ ǨȹǠȭ Ǡȵ ǟǽǚȥ ɄȩɎǹǕ ɍȼȺȝ ȴǲȺɅ Ž ǥǻǠɅȁ

ǧǠȞɆǤƫǟ ǠȶȲȭȿ ɎǤȪǪȆȵ ɁȀǹǕ ǥȀȵ ǿǟȀȮǪȲȱ ǥǠȝǼȵ ȷɀȮɆȅ Ȭȱǽ ȷǚȥ ȰȶȞȱǟ ǟǾŏ ȴǝǠȪȱǟ ǥǖȥǠȮȵ Ź Ǡȵ ǟǽǙȿ

ȬȱǾȱ ǦȍȀȦȱǟ ǨǶȺȅ  ǻǟȀȥɉǟ ȳǠɆȩ ǦɆȹǠȮȵǙ Ž ǟȁǿǠǣ ǟǿȿǻ ǦɆȶɆȚȺǪȱǟ ȰȵǟɀȞȱǟȿ ǦɅǻȀȦȱǟ ȰȵǟɀȞȱǟ ǢȞȲǩȿ

 Ƙȡ ǦɆȪɅɀȆǪȱǟ ȯǠȶȝɉǠǣ ȳǠɆȪȱǟ ȼȵǼȝ ȸȵ ȋȀȦȱǟ ȻǾȽ ȯɎȢǪȅǠǣǦɆȩɎǹɉǟȿǕǦɆȩɎǹɉǟ  țǠɆȑ ǼȺȝ ǦȍǠƝȿ

 ǼȝǟɀȪȱǟǧǟǻǠȉǿɋǟȿ  Ž ǦɆȭɀȲȆȱǟǧǠɆȩɎǹǕ .ȰȶȞȱǟ

:ǬȱǠǮȱǟ ǢȲȖƫǟ ǧǟǿǟȀȩȿ ǧǠɆȩɎǹɉǟɄȪɅɀȆǪȱǟ ǰɅȂƫǟ.

ÛȨɅɀȆǪȲȱ ɄȆɆǝȀȱǟ ȸȭȀȱǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȰǮƹȼǩǟǾǣ ȨɅɀȆǪȱǟ ɀȽ ȰǣÛ Ǣȹǟɀƨǟ ǯǠȾǪȹǟ ȷǚȥ ȼɆȲȝȿ

 ȷǚȥ ȬȱǾȱ ǠȒɅǕ ȨɅɀȆǪȱǟ ȼǩǟǽ ǼƜ ƗȞɅ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ǾɆȦȺǩȿ ȰȶȞȱǟ ǧǟǻȀȦȵ Ž ǦɆȩɎǹɉǟ

 ȄȮȞȺǪȅ ȬȲȾǪȆƫǟ ȰǤȩ ȸȵ țǟǼƪǟȿ  ȈȢȱǠǣ ǿɀȞȊȱǟ ȸȵ ǦȱǠǵ ȨȲǹ ƂǙ ɃǻǘɅȿ ȃǿǠƹ ɃǾȱǟ ȓǠȊȺȱǟ
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 ǦɆȩɎǹǕ ǦȲȮȊȵ ȁƎǩȿ ǦɆȪɅɀȆǪȱǟ ǦȶȚȺƫǟ ȯǠȶȝɉǟ Ȱȶƭ ɂȲȝ ȓǠȊȺȱǟ  ȷǠȭ ǟǽǙ Ǡȶȝ ȀȚȺȱǟ ȐȢǣ ǦɆȪɅɀȆǩ

.ɄȝȀȊȱǟ Ƙȡ ȿǕ ɄȝȀȊȱǟ Ƀǻǘƫǟ ɄȪɅɀȆǪȱǟ

 ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ž ȀȾȚǩ Ɣȱǟ ǦɆȩɎǹɉǟ Ǣȹǟɀƨǟ ȸȵ ǼɅǼȞȱǟ ǦȥȀȞȵ ɃǿȿȀȒȱǟ ȸȵ ȷɀȮɅ ȬȱǾȱ

ǠȅǠȅǕ ȀȎǶȺǩ Ɣȱǟȿ ȰǶȦǪȆǩ ȷǕ ȰǤȩ ǠȾǪƨǠȞȵ ɂȲȝ ȰȶȞȱǟ ȏȀȢȱ ȸȮƹ Ɣȱǟȿ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ Ž

Ʌ ȷǕ ǠȾǶȑɀ.

 ȴȩǿ ȰȮȊȱǟ5.2: ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ Ž ǦɆȩɎǹɉǟ ǧǟǿǟȀȪȱǟ

ǿǼȎƫǟȄȦȹ:  ȋ ȨǣǠȆȱǟ ȜǱȀƫǟ245

:ɄȽȿ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȞȱ ǦɆȩɎǹɉǟ Ǣȹǟɀƨǟ ǴɆȑɀǩ ɄȲɅ ǠȶɆȥȿ

منتوجقرارات ال

-ǰǪȺƫǟ ȣǾǵȿ ǦȥǠȑǙ

- ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅǠƥ

- ǰǪȺƫǟ ǦȵɎȅȿ ǦɆȝɀȹ

القرارات التنافسیة 

- Ƙȡ ǡǠȆǪȭǟ

ɄȆȥǠȺǩ

- ȰǹǼȱǟ ǻȿǼǵ

قرارات البیع 

- ǥɀȉȀȱǟ

- ǿǟȀȅǕ ǦȩȀȅ

 ǥǿǠǲǪȱǟ

- ȐɅȀǶǪȱǟ

المـــســـوق

قرارات التعبئة

- ǦȱǼǪȞȵ ǦɆȲȞǩȿ ǦǞǤȞǩ

- ǦȚȽǠǣ ǦȦȲȭ

- ǿǻǠȺȱǟ ǻǿɀƫǟ

- ǫɀȲǪȱǟ

قرارات الإعلان 

- ǡǽǠȭ ȷɎȝǙ

-ȰȲȒȵ ȷɎȝǙ

- ɃȀȢȵ ȷɎȝǙ

- ǦɆƶȿȀǪȱǟ ǧǠǵǠȆƫǟ

ǧǠȵǼƪǟȿ
قرارات السعر 

- ȀȞȆȱǟ ǨɆǤǮǩ

- ȀȞȅ ɂȲȝ ȗǠȦƩǟ

 ȜɆǤȱǟ ǥǻǠȝǙ

- ȀȞȆȱǟ ȂɆɆƢ

-ȰȲȒƫǟ ƘȞȆǪȱǟ

قرارات قناة التوزیع 

- ǦȲȵǠȊȱǟ ȀǱǠǪƫǟ

- ɄȶɆȲȩɋǟ ȜɅȁɀǪȱǟ

 ȰȵǠȊȱǟ

- ȳǟȂǪȱɍǟ ǧǠȪȥǟɀȵ
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1-ǦɆȩɎǹǕ:ǰǪȺƫǟ

ȀȾȚǩ  ƇǼȪǩȿ ǧǠǲǪȺƫǠǣ ǦȪȲȞǪƫǟ ȀȕǠǺƫǟ ȸȝ ȤȊȮȱǟ Ž ȧɀȆƫǟ ȂǲȞɅ ǠȵǼȺȝ Ǣȹǟɀƨǟ ȻǾȽ

 ȷɀȩɀȆƫǟ ȰȊȦɅ Ǽȩ Ǡȶȭ ǿǠȖǹǕ ȸȵ ǠȾȺȝ ȴǲȺɅ Ǡȵȿ ȼȵǟǼǺǪȅǟȿ ǰǪȺƫǟ ǒǟǻǕ ǦɆȦɆȮȱ Ǧȵȁɍ ǧǠȵɀȲȞȵ Ž

ǶȲȱ ȤɆȱǠȮǪȱǟ ȐɆȦơ ȣǼŏ ǦǞɅǻȀȱǟ ǻǟɀƫǟ ȳǟǼǺǪȅǟ ɂȲȝ ȔȢȒȱǟ ǒǟȀǱ ȸȵ ǥǼɆǱ ǦɆȝɀȺǣ ǰǪȺƫǟ ƇǼȪǩ ȯɀȎ

Û ȀǮȭǕ ǳǠǣǿǕ ɂȲȝ Ǽȩ Ɣȱǟ ǧǟƘȢǪȱǟȿ ǰǪȺȶȲȱ ǥȂɆȶƫǟ ȌǝǠȎƪǠǣ ȬȲȾǪȆƫǟ ȤɅȀȞǩ Ž ȴȾȲȊȥ ȸȝ ɎȒȥ

.ȷǠȭ ǢǤȅ Ƀɉ ɎǤȪǪȆȵ ȌǝǠȎƪǟ ȬȲǩ ǦɅǿǠɆȞƫǟ Ž ȰȎƠ

2-ɆȩɎǹɉǟǧǠǰɅȿȀǪȱǟ:

 ȸȵ ǼɅǼȞȲȱ ǠȞȅǟȿ ɄƶȿȀǪȱǟ ȓǠȊȺȱǟ ƎǪȞɅȯǠȞȥɉǟ  ƘȢȱǟǦɆȩɎǹɉǟ  Žǒǟǻɉǟ  ǼȺȝ ǦȍǠƝȿ ɄȪɅɀȆǪȱǟ

 ƇǼȪǩǧǠȹɎȝɋǟ  ȳǼȞǣ ǦȪȲȞǪƫǟ Ǣȹǟɀƨǟ ȬȲǩ ǦȍǠƝȿ ǠȾȺȵ ȣǼƬǟ ǦǶȑǟȿ Ƙȡȿ ǦȲȲȒƫǟǥǿǠȉɋǟƂǙ  ȀȞȆȱǟ

ȿǕ  ȜɅȁɀǪȱǟǯǠǪȹɋǟ  ǦȩɎȝ ǧǟǽ ǦɆȆɆǝȀȱǟ ǧǠȵɀȲȞƫǟ ȐȞǣ ȣǾǵȿ ȓǠȪǪȱǟȿǒǠȖǹɉǠǣ  ȳǟǼǺǪȅǟ Ž ǦɆǤȹǠƨǟ

ȉȀȱǟ ǦȱǖȆȵ ȁƎǩ ɄȎǺȊȱǟ ȜɆǤȱǟ ȯǠƭ Žȿ ǰǪȺƫǟ ǥɀǼǵǖȭ  ƘȢȱǟ ǢȹǟɀƨǟǦɆȩɎǹǕ  ǧǠȪȦȎȱǟ ǼȪȝ Ž

 ȸȝ ɎȒȥ ǦȭȀȊȱǟ ſǠȎȱ ǢȎǩ ǨȹǠȭ ȷǙȿ Ɠǵ ǦɅǿǠƨǟ ȷȿǻ ǒǟȀȊȱ ȸǝǠǣȂȱǟ ȜȥǼȱ ɄȞɆǤȱǟ ȔȢȒȱǟ ǻǠȶǪȝǟ

ȴȾȭǟǿǻǙ . ǦȞȲȆȱǟ ȬȲǪȱ ȴȾǪǱǠǵ ǦȪɆȪƩ

3-ǧǠɆȩɎǹɉǟƘȞȆǪȱǟ:

 ƘȢȱǟ Ǣȹǟɀƨǟ ȁȀǣǟ ƙǣ ȸȵ ȬȲȾǪȆƫǟ ǦȞȲȆȱ ȜȲȆȱǟ ǦȪɆȪǵ ȰȞǱ ƎǪȞɅǦɆȩɎǹǕ  ȳǼȝ ȷɍ ȨɅɀȆǪȲȱ

 ǼǪƢ Ǽȩȿ ɃȀǪȊƫǟȿ ȜǝǠǤȱǟ ƙǣ ȴȾȦȱǟ ǒɀȅ ȸȵ ǧɍǠǵ ȨȲǹ ƗȞɅ ǦȞȲȅ ɂȲȝ ȼǪɆǤǮǩȿ ȀȞȆȱǟ ȤȊȭƂǙ

țǟǼƪǠǣ ǿɀȞȊȱǟ  ȯɀȎƩǟ ȜǝǠǤȱǟ Ȩǵ ȸȵ ȼȹǟ ȴȡǿ ȰȵǠȞǪȱǟ Ž ȈȢȱǟȿǳǠǣǿǕ  ȯɎǹ ȸȵǿǠȞȅɉǟ  Ɣȱǟ

 ǠȾǵȀȖɅƫȺȼǩǠǱɀǪɍǙ  ȼȹǟɍǙ  ȼȱ ȨƷȷǕ  ȬȲǩ ȨȪƷǳǠǣǿɉǟ ǣ Ƙȡ ǦȢɆȎǦɆȩɎǹǕ ǒǟȀǱ ȸȵ ȠȱǠǤȵ ȷɀȮɅȿ

 ȣȿȀș ȳǟǼǺǪȅǟǦɆȹǓ ǥǻǼƮ1.

4-ǕȜɅȁɀǪȱǟ ǧǠɆȩɎǹ:

  ȷɀȵɀȪɅ ȸɅǾȱǟȿÛ ǦȲȶƨǟ ǿǠǲǪǣ ȷɀȲǮȶƫǟȿ ǒǠȖȅɀȱǟ ȴȽ ɃȀǪȊƫǟȿ ǰǪȺƫǟ ƙǣ Ȱȍɀȱǟ ǦȪȲǵ ɄȽ

 ȨȥǼǪȱǟ ȰɆȾȆǩ ǧǠɆȲȶȞǣǧǠǲǪȺƫǟ  Ǽǵǟȿ Ȱȭ ǿȿǻ ȣɎǹ ǟ ȸȵ ȴȡȀȱǟ ɂȲȝȿ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟ ŽȀȕ ƙǣ

 ȸȝ ȴȾȺȵȀǹǕɍǙȷǕ  ƘȢȱǟ ǦȲȮȊƫǟǦɆȩɎǹǕ ȀȾȚǩ Ǽȩ Ɣȱǟ  ȰȶȞɅ ǠȵǼȺȝ ɀȽǒɍǘȽ  ǒǠȖȅɀȱǟȿǕ  ǰǪȺƫǟ Ɠǵ

Ž  ȯɀȍȿ ǦȲȩȀȝǧǠǲǪȺƫǟƂǙ  ȜɆǣ ǦȍȀȥ ɂȲȝ ȯɀȎƩǟ ȣǼŏ ȬȲȾǪȆƫǟȰȒȥǕ Ȟȵ ǧǠȥɎǪǹǟȿ ɄȩǠǣ Ȝȵ ǦȺɆ

1- ȄȦȹȨǣǠȆȱǟ ȜǱȀƫǟ Û  ȋ246
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 ǥǠȺȪȱǟ ȣǟȀȕǕ ƙǣ Ǡȵ ǦȵǼȪƫǟ ǧǠȵɀȲȞƫǟ ȰɆȲȒǩ Ɠǵ ȿǟ ǦɆȪɅɀȆǪȱǟ ǥǠȺȪȱǟ ǒǠȒȝǕ ȄȮȞȺǩ Ɣȱǟȿ ǦȦȲǪǺƫǟ

ȀǹǕ ǢȹǠǱ ȸȵ ȬȲȾǪȆƫǟȿ ǢȹǠǱ ȸȵ ǦȶȚȺȶȲȱ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ɂȲȝ ǠǤȲȅ1.

5-ȤɆȲȢǪȱǟ ǦǞǤȞǪȱǟ ǧǠȅǿǠư ǧǟǿǟȀȩ ǧǠɆȩɎǹǕ

ȷǙ  ȌǝǠȎƪǟǧǟȿǻɉǟȿǢɆȱǠȅǕȿ Ǽǵǟ ǼȞǩ ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ  ǥǻɀǱ ǼɅǼƠ ƘɅǠȞȵǰǪȺƫǟ  ȻȂȭȀȵȿ

 Ȭȱǽ ǢȲȖǪɅȿ ǧǠǲǪȺƫǟ ƙǣ ɄȆȥǠȺǪȱǟȷǕ  Ȁȕǖǣ ǦȵȂǪȲȵ ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ ǦɆȲȶȝ ǧǠȅǿǠưȿ ǧǟǿǟȀȩ ȷɀȮǩ

ǦɆȩɎǹǕǦȶɆȩȿ ɄȲɅ Ǡȵ ǠȾȺȵȿ:

-ȷǕ  ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ ȰǮƢǦȥǠȑǙ ǰǪȺƫǟ ǦȶɆȪȱ ǦɆȪɆȪǵ.

-ȷǕ  ǧǠǤȲȖǪȵȿÛ ǰǪȺƫǟ ɂȲȝ ǦȚȥǠǂǟȿ ǦɅǠȶƩǟ ǧǠǤȲȖǪȵ ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ Ȁȥɀǩȸȵɉǟ  ǦȵɎȅȿȬȲȾǪȆƫǟ.

-ȷǕ ɍȿ ǠȾȺȵ ǦɆȺȥ ȜȥǠȺƫǟ ȨȪƠ ǦɅǻǠȎǪȩǟ ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ ǦɆȲȶȝ ȷɀȮǩȢȱǟ ǥǻǠɅȂȲȱ ǥǿƎȵ ȷɀȮǩ Ƙ

ƘȞȆǪȱǟȿ ǦȦȲȮǪȱǟ Ž ǦȖǤȒȺƫǟ.

-ȷǕ  ȨȥǟɀǪǩȯǠȶȝǕ  Ȝȵ ȤɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟ ǻǟɀȵȿǧǠɆȅǠȅǕ  ȳǠȞȱǟ ȧȿǾȱǟȣǟȀȝǕȿ ȴɆȩȿ ǦȥǠȪǭȿ ǼɆȱǠȪǩȿ

 ȜȶǪŎǟ2.

1-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹÛ  ȋ ȋ246¡247
2- ǻɀȶƮ ɂȦȖȎȵɀǣǕ ÛȀȮǣǥȀȍǠȞƫǟ ǧǠȶȚȺƫǟ Ž ȰȶȞȱǟ ȴɆȩȿ ǧǠɆȩɎǹǕ¡)ȱǟȖ ǦȞǤ01¡ ǦɆȞȵǠƨǟ ǿǟǻǦɅǿǼȺȮȅɋǟȀȎȵ ÛÛ2010(Û  ȋ199.
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:ǬȱǠǮȱǟ ǬǶǤƫǟǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ  ȨɅɀȆǪȲȱ

 ǠȺɅǖǩǿǟ ǟǾȱ ƃǠƩǟ ǠȺǪȩȿ Ž ȨɅɀȆǪȱǟ Ǡŏ ȴǪȾɅ Ɣȱǟ ǧɍǠŎǟ ȴȽǕ ȸȵ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ƎǪȞǩ

 ǟǾȽ Ž Ǡŏ ǦȕǠǵɋǟǬǶǤƫǟ.

ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ȤɅȀȞǩ : ȯȿɉǟ ǢȲȖƫǟ

 ǧǻǼȞǩ ǼȪȱȤɅȀȞǪȱǟ  ǦɆȱȿǘȆƫǟ țɀȑɀȵ ȯɀǵǦɆȩɎǹɉǟ ɄȲɅ Ǡȵ ǠȾȺȵ ȀȭǾȹ ǬɆǵ:

- ǦɆȱȿǘȆƫǟǦɆȩɎǹɉǟ  ǦɆȱȿǘȆƫǟ ɄȽȳǠȵǕ ƘȶȒȱǟ1.

- ɄȽ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟǕǦɆȭɀȲȆȱǟ Ǣȹǟɀƨǟȿ ǦɆȩɎǹɉǟ ƘɅǠȞƫǟȿ ǛǻǠǤƫǠǣ ǧǠȶȚȺƫǟ ȳȂǪȲǩ ȷ 

 ƙȹǟɀȩ Ž ǧǠɆȭɀȲȆȱǟ ȻǾȽ ƙȺȪǩ ȴǪɅ Ɓ ȷǟȿ Ɠǵ ȼɆȥ ȰȶȞǩ ɃǾȱǟ ȜȶǪŎǟ ǻɀȆǩ Ɣȱǟ ȣǟȀȝɉǟȿ ǧǟǼȪǪȞƫǟȿ

.ǠȾȵǟȀǪǵǟ Ǣƶ ǦȍǠǹ

-ǦɆȹɀȹǠȪȱǟ ǧǠȵǟȂǪȱɍǟ ȁȿǠǲǪɅ ǠȞȩɀǪȵ ǠȭɀȲȅ ȰȶȊǩ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ.

- ǦɆȱȿǘȆƫǟǦɆȩɎǹɉǟ  ɄȽǿǠȕɋǟ  ȻǠƟǟ ȯǠȞȥɉǟȿ ǧǠȥȀȎǪȱǟ ȴȮƷ ɃǾȱǟ ȰȵǠȊȱǟ ɀȽ Ǡȵ Ǵȑɀǩȿ Ǡȵ ǒɄȉ

 ȏɀȥȀȵ ɀȽ Ǡȵȿ ǴɆǶȍȿ ȯɀǤȪȵȿǕǜȕǠǹ ƑȆȹ ȰȮȊǣ  ȣȀȞȱǟ ȴȮƜ ȜȶǪŎǟ Ž ǥǼǝǠȆȱǟ ȀɅǠȞƫǟ ǻȿǼǵ Ž

 ȴɆȪȱǟȿ ǦȶȚȺƫǟ ǦȥǠȪǭ Ž ǢȞȲǩ ɃǾȱǟȿ ȷɀȹǠȪȱǟȿǦȶȚȹǕȿ  ǦȶȚȺƫǟǡǠǶȍǕȿ  ǟǿȿǻ ſǠȎƫǟǠɆȅǠȅǕ  Ž

ȻǼɅǼƠ.2

ȰȵǠȉ ȤɅȀȞǩ ǯǠǪȺǪȅǟ ȸȮƹ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵȿ  ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ȯɀǵ  ɃǾȱǟȿ

ɄȲɅ ǠȶɆȥ ȰǮȶǪɅ:

 ȯȿǘȆƫǟ ȷɀȮɅ ȷǕ ɄȽ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ȷǙɍȿǘȆȵȳǠȵǕ  ƘɅǠȞƫǟȿ ǛǻǠǤƫǠǣ ȳȂǪȲɅ ȷǟȿ ȻƘȶȑ

ǵǟ Ǣƶ Ɣȱǟȿ ȜȶǪŎǟ ǻɀȆǩ Ɣȱǟ ȣǟȀȝɉǟȿ ǧǟǼȪǪȞƫǟȿ ǦɆȭɀȲȆȱǟ Ǣȹǟɀƨǟȿ ǦɆȩɎǹɉǟ ƙȺȪǩ ȷȿǻ ǠȾȵǟȀǪ

ǧǠɆȭɀȲȆȱǟ ȻǾƬ.

 ǢȲȖƫǟǠǮȱǟ:Ɔ ǦɆȱȿǘȆƫǟȩɎǹɉǟǦɆǧɍǠȎǩɍǟȿ ǦɆȪɅɀȆǪȱǟ

 ǼȞǩǧɍǠȎǩɍǟ  ǦȱǠȞȦȱǟ ǦȲɆȅɀȱǟ ɄƶȿȀǪȱǟ ȓǠȊȺȱǟ ǠȽȀȽɀǱ Ɣȱǟȿ ǦɆȪɅɀȆǪȱǟȯǠȎǩɎȱ  ƙǣǦȶȚȺƫǟ

 ȬȲȾǪȆƫǟȿ  ȷɀȮǩȿ ÛȣǼȾǪȆƫǟȀȽɀƨǟ ǧǠȵɀȲȞƫǟ  ǟǾȽ ȷɀȶȒƫ ɄȪɆȪƩǟ ȔǤǩȀɅ ȼɆȲȝȿ ÛȯǠȎǩɍǟ ǢȹǠǱ

 ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟɆȩɎǹɉǟǦ  ŽǧɍǠȎǩɍǟ Ȳȱ ȳǼȪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦȪɆȪǵ Ž ǦɆȪɅɀȆǪȱǟȬȲȾǪȆȶÛ ȷɉ

Ɏǹȧ ǼȞɅ Ȭȱǽ.ɄȩɎǹǕ Ƙȡ Ȱȶȝ

1- ɃǿǠǤƨǟ ǼǣǠȝ ǼȶƮÛ ȰȪȞȱǟɄȩɎǹɉǟÛ  ǦȞǤȖȱǟ)01 Û ǥǼǵɀȱǟ ǧǠȅǟǿǼȱǟ ȂȭȀȵǦɆǣȀȞȱǟÛ ȷǠȺǤȱÛ(  ȋ79.
2- ƫǟ ǼȶƮ ɃǼȑǠȞȳǠȎȝ Û Ǽƥǟɇ ǦȅǟǿǻÛ ǦȥȀȞƫǟ ǥǿǟǻǙ ȂɅȂȞǪǣ ȰȶȞȱǟ ǧǠɆȩɎǹǕ ȀǭǕȰȍɀƫǟ ǦȞȵǠǱ ɄȅǿǼȵ ȸȵ ǦȺɆȝ ǒǟǿÛ  Ƙȡ ȀǪȆɆǱǠȵ ǦȱǠȅǿ)

ǻǠȎǪȩɍǟȿ ǥǿǟǻɋǟ ǦɆȲȭ ǦȊȩǠȺȵÛ(¡2005 Ûȋ06.
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 ǹȿȰǤȩ ȸȵ ǿǟȀȩ ɂȲȝ ǢǩȀǩ ǟǽǙ ǦȍǠ ȬȲȾǪȆƫǟ  Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦȪɆȪǵ Ȝȵ ȻȀȽɀǱ Ž ȨȥǟɀǪɅ ɍ

ɃǕ Ž ǨȑȀȝ ȀȎȺȝ  ǰɅȂȵ ȀȍǠȺȝ ȸȵǧɍǠȎǩɍǟ ȸȮƹ ȼɆȲȝȿ ÛǥǿǠȉɋǟƂǙ ƙǣ ǦȩɎȞȱǟ   ǦɆȱȿǘȆƫǟ

ȱǟȿ ǧǠɆȩɎǹɉǟ ǰɅȂȵ Ž ǦɆȆɆǝȀȱǟ ȀȍǠȺȞǧɍǠȎǩɍǟ ǦɆȪɅɀȆǪȱǟ1:

1-ɄȎǺȊȱǟ ȜɆǤȱǟ:

 Ž ǦȵǼǺǪȆƫǟ ǦɆȆɆǝȀȱǟ ȀȍǠȺȞȱǟ ǼǵǕ ɄȎǺȊȱǟ ȜɆǤȱǟ ƎǪȞɅǧɍǠȎǩɍǟ  ȷǠȭ ǒǟɀȅȿ ÛǦɆȪɅɀȆǪȱǟ

 Ȝȵ ȿǕ ȬȲȾǪȆƫǟ Ȝȵ ȰȵǠȞǪȲȱ ǦǤȆȺȱǠǣ Ȭȱǽ ǧǠȶȚȺƫǟǦɅƘǭǖǩ ǠɅǟȂȵ ȸȵ ȼǣ ȜǪȶǪɅ Ǡƫ ǟȀȚȹ.

ȻǠƟǠǣ  ǦǱǿǻȿ ɁɀǪȆȵ Ȝȵ ȨȥǟɀǪɅ Ǡƞȿ ȰȵǠȞǪȱǟ Ž ǥƘǤȮȱǟ ǦȹȿȀƫǟ ȸȝ ɎȒȥ ÛȜɆǤȱǟ ǦɆȲȶȝ ȨɆȪƠ

ǦǣǠǲǪȅɍǟ  ǦɆȲȶȝ Ž Ȁǹɇǟ ȣȀȖȱǟ ȸȵ ǦȪȪǶǪƫǟȯǠȎǩɍǟ.

 țɀȑɀȵ Ž Ȁȵɉǟ ȨȲȞǩ ǿǼȪǣ ȸȮȱȿ ǦɆȱȿǘȆƫǟȩɎǹɉǟǦɆ  ȜɆǤȱǟ Ž ǫǼƷ ȷǕ ȸȮƹ ȏǿǠȞǪȱǟ ȷǚȥ

:ɄȽȿ ȣǟȀȕǕ ǦǭɎǭ Ȝȵ ɄȎǺȊȱǟ

1-1Ȝȵ :ȬȲȾǪȆƫǟ

 ȜɆǤȱǟ ȯǠǱǿ ȳɀȪɅ ǬɆǵǯǠȾǪȹǠǣ  Ž ǥǼȶǪȞƫǟ ȰȶȞȱǟ ǧǠɆȩɎǹǕȿ ȓȿȀȉ Ȝȵ ȨȦǪǩ ɍ ǢɆȱǠȅǕ

ƫǟǦȶȚȺ Ž ȣǟȀȅɋǟ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ɀȽ Ǡȶȭ ÛǦȥǠȒǪȅǟ  ȬȲȾǪȆƫǟ ŸȿǼȺȵȻǠƟǠǣ  ȿǕ ÛȜɆǤȱǟ ǦɆȲȶȝ ȨɆȪƠ

 ȔȢȒȱǟ ǦȅǿǠưǟɄȞɆǤȱ  ȷɀȮɅȿ ÛȼɆȲȝ ǴɆǶȍ ȰȮȊǣȿ ǦȲȵǠȭ ȨǝǠȪƩǟ ȏȀȝ ȳǼȝȿ ȬȲȾǪȆƫǟ ɂȲȝ ȤǮȮƫǟ

.Ȭȱǽ ǼȞǣ Ǡȵ ƂǙ ȀȚȺȱǟ ȷȿǻ Ǡőǟǽ ǼƜ ȜɆǤȱǟ ǦɆȲȶȝ ȁǠƱǙ ȣǼƬǟ

1-2 :ǦȆȅǘƫǟ Ȝȵ

 Ž ɄȪɅɀȆǪȱǟ ȰȶȞȱǟ ǧǠȩɎȝȿ ȓǠƴǕ ȸȵ ȼɆȲȝ ȣǿǠȞǪȵ ɀȽ Ǡƫ ȀɅǠȢȵ ɂǶȺȵ ȜɆǤȱǟ ȰǱǿ ȬȲȆɅ Ǽȩ

ƫǟ ȰǹǟǻǦȶȚȺ  Ȝȵ ȴǲȆȺɅ ɍ Ǡƞȿ ȰȶȞȱǟ ǧǠɆȩɎǹǕǧɍǠȎǩɍǟȿ  ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ Ȭȱǽ ȀȾȚɅȿ ÛǦɆȪɅɀȆǪȱǟ

 ǢǤȆǣ ȄɆȱȿ ǦɆȎǺȉ ǧǠȥɎǹ ǢǤȆǣ ǦȍǠǹ ǦȆȅǘƫǟ ȸȝ ǦɆȪȲǹ ɍȿ ǦɆȹɀȹǠȩ ɍ ǧǠȅǿǠư ȸȝ ǫǼǶǪȱǟ

 ȿǕ ǰǪȺƫǟ ǒɀȅȻǠƟǟ ȳǟȂǪȱɍǟ .ȬȲȾǪȆƫǟ

1-3:ƙȆȥǠȺƫǟ Ȝȵ

ȀǭǖǪɅȿ  Ȁȵɉǟ ȬȱǽǯǠȾǪȹǠǣ ƫǟ ǧǠȾǱɀǩ ȸȝ ƎȞǩ ɍ ǦɆǩǟǽ ǢɆȱǠȅǕǦȶȚȺǠȾǪȅǠɆȅȿ ɎǮȵ ɀȽ Ǡȶȭȿ Û

 ȷȿǻ ȸȵȿ ȸɅȀǹɇǟ ɂȲȝ źǠȵɀȲȞƫǟȿ ɃǿǠǲǪȱǟ ȄȆǲǪȱǠǣȯǠȎǶǪȅǟ ƫǟ ǦȪȥǟɀȵȶȚȺ ǟǾȽȿ ÛǠȾȵɎȝǙ Ɠǵȿ Ǧ

ƫǟ ǦȞƧ ƂǙ ǒɄȆɅ Ǽȩ ǠȵǦȶȚȺ  ǧǟǾǣ ȰǮƹ ǟǾȽȿ ȴȾȲǤȩ ȸȵ ȼȦȊȭ Ź Ǡȵ ǟǽǙ ȸɅȀǹɇǟ Ȝȵ ǠȾǪȩɎȝȿ ǠȾǪȹǠȮȵȿ

ȅ Ǩȩɀȱǟ Ȝȵ ǧǠȵɀȲȞȶȲȱ ǡȀȆǩ ǧǠɆȲȶȝ ȄȮȞȱǠǣ ȃǿǠƹ Ǽȩ ȿǕ ÛȸɅȀǹɇǟ Ȝȵ ȰȵǠȞǪȱǟ Ž ȔǤȒȺȵ Ƙȡ ȫɀȲ

1-ƑɆǪȞȱǟ ɄǶǤȍÛ" Ž ǦɆȞɆǤȱǟ ɁɀȪȱǟȿ ǦȖȊȹɉǟ ǦɆȶȺǩȿ ǥǿǟǻǙǥȀȍǠȞƫǟ ǧǠȶȚȺƫǟ ȷǠȶȝ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ) Û" ÛȷǻǿɉǟÛ2003 ȋ Û( 

 ȋ211¡210.
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 ƙȆȥǠȺƫǟȻǠƟǠǣ ȱǟ ǿǟȀȅɉǟ ȸȵ ƘǮȮȱǟ ȤȊȮɅȿ ɃǻǠƫǟ ǢȆȮȱǟ ȨɆȪƠÛǦȶȚȺƫǠǣ ǦȍǠƪǟ ǦɆȪɅɀȆǪȱǟȿ ǦɆȞɆǤ 

Ǚ ƂǙ ǦȥǠȑɋǠǣǦɆȩɎǹɉǟȿ ǦɆȹɀȹǠȪȱǟ Ƙȡ ǢɆȱǠȅɉǟ țǠǤǩ   .ƙȆȥǠȺƫǟ ǦǣǿǠƮ Ž

2-ȊȺǩǧǠȞɆǤƫǟ ȔɆ:

 ȰǝǠȅȿ ɁǼǵǙ ɄȽȯǠȎǩɍǟ  ǦɆȲȶȝ ǼȺȝ Ȁǹɇǟ ȣȀȖȲȱ ǦȶɆȩ ȤɆȒǩ Ɣȱǟ ɄȪɅɀȆǪȱǟȯǠȎǩɍǟ Ǽȩȿ Û

 ȻǾȽ ǼȞǩ ȬȱǾȱ ÛǼǵǟȿ Ǩȩɀǣ ȴȾȞɆƤ ȿǕ ȔɆȅɀȱǟ ȿǕ țȁɀƫǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ȣȀȖȱǟ ǟǾȽ ȷɀȮɅ

Ȟǩ ǿǼȪǣȿ ÛƙȲȵǠȞǪƫǟ ȜɆȶƨ ǦȭȀǪȊȵ ȜȥǠȺȵȿ ȰȝǠȦǩ ȨȪƠ Ɣȱǟ ǢɆȱǠȅɉǟ ȸȵ ǦȲɆȅɀȱǟǢȹǠƨǟ Ž Ȁȵɉǟ ȨȲ

 ǦȲɆȅɀȱǟ ȻǾȽ Ȝȵ ȰȝǠȦǪȲȱ ɄȩɎǹɉǟǧɍǠȎǩɎȱ  Ǝȝ ǦɆȪɅɀȆǪȱǟȳǟǼǺǪȅǟ  ǦȲǮȶǪƫǟ ǦɆƶȿȀǪȱǟ ǧǟȿǻɉǟ

 ... ǧɎɅƕǪȱǟ ÛȂǝǟɀƨǟ ÛǧǠȞɆǤƫǟ ǧǠȹɀǣɀȮǣƀǟ ȸȮȱȿ ÛȬȲȾǪȆƫǟ ɀƲ ǦȾǱɀȵ ȰǝǠȅǿ ǠȾȞɆƤ ƎǪȞǩ Ɣȱǟȿ Û

ȝ ȼȵǼȝ ȸȵ ǧǟȿǻɉǟ ȻǾȽ Ž ɄȩɎǹɉǟ ǢȹǠƨǠǣ ȀȾȚɅ Ǽȩ ȻǾȽ Ȝȵ ɄȪɆȪǵ ȰȮȊǣ ȬȲȾǪȆƫǟ ȰȝǠȦǪɅ ǠȵǼȺ

.ȰȅȀƫǟ ȣȀȖȱǟ ȸȵ ȼȱ ǰɅȿȀǪȱǟ Ź Ǡȵ Ȝȵ ǠɆȲȞȥ ȨǣǠȖǪǩ ɍ ǠŒǕ ȿǕ ǦɆȪɆȪǵ Ƙȡ ǠŒǖǣ ȤȊǪȮɅȿ ǧǟȿǻɉǟ

3-:ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ

 ȳǠȚȹ Ȝȵ ȀȉǠǤȵ ȰȮȊǣ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ ȔǤǩȀǩǧɍǠȎǩɍǟ  ǠŒɀȭ ȯɎǹ ȸȵ Ȭȱǽȿ ǦɆȪɅɀȆǪȱǟ

ȿǕ ǿǠȾȉɋǟ ȷǖȉ ȬȱǾǣ ǠŒǖȉȿ ÛǦɆȆɆǝȀȱǟ ȻȀȍǠȺȝ ǼǵǕ ǠȅǠȅǕ ȳɀȪǩȿ ȀȍǠȺȞȱǟ ȸȵ ǠȽƘȡ ȿǕ ɄȎǺȊȱǟ ȜɆǤȱǟ

 ȰɆȲƠȿ ǒǟǿɇǟ ȯǻǠǤǩ ɂȲȝ ǠȽȀȽɀƛ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟǧǠȽǠƟɍǟ  ȬȱǾǣ ǦȮȱǠȅȿ ȳǠȞȱǟ ɃǕȀȲȱƙȽǠƟǟ :ǠƵ

3-1 ȰǮȶǪɅȯǠȎǩɍǠǣ ƫǟ ȸȵ ǿǻǠȎȱǟǦȶȚȺ Ǚ ȴȾȵɎȝǙ ȃǠȅǕ ɂȲȝ ȳɀȪɅ ɃǾȱǟȿ ȜȶǪŎǟ ƂȼȵǼȪǩ ǠƞǦȶȚȺƫǟ 

ƙȵǕȿ ȧǻǠȍ ȰȮȊǣȿ ǦȦȲǪƯ ǧǠǲǪȺȵ ȸȵ ȰǝǠȅȿ ȸȵ ȼȵǼǺǪȆǩ Ǡȵ ƎȝȿȯǠȎǩǟ .ǦǵǠǪȵ

3-2 ƫǟ ƂǙ ȜȶǪŎǟ ȸȵ ȄȮȞȱǠǣ ɀȽȿǦȶȚȺ ǒǟɀȅȿ ȜȶǪŎǟ ȀȚȹ ǧǠȾǱȿȿ ǒǟǿǓ ȰȪȺǣ ȳɀȪǩ ǠȵǼȺȝ Ȭȱǽȿ Û

ƫǟ ȓǠȊȹ ȷɀȶȒƞ ȬȱǽǦȶȚȺ ȱǙ ǴȶȖɅ Ǡȵ ȿǕ ȰȞȥ ȨɆȪƠ ƂǙ ǻɀȪɅ ȷǕȿ ɄȶȲȝ ǡɀȲȅǖǣȿ ǧǠǱǠǵ ȸȵ ȼɆ

ɄǶɆǶȎǩ ǿǠȆƫǦȶȚȺƫǟ.

ȝ ǥǿǠǤȝ ǦȵǠȞȱǟ ǧǠȩɎȞȱǠȥ:ǠŒǕ ɂȲ  ǦɆȱȿǘȆƫǟ ȫǿǼɅ ɄȪɅɀȆǩ ȓǠȊȹǦɆȩɎǹɉǟ ȲȱǦȶȚȺȶ  ǠȽǼȝǠȆɅȿ

 ȨɅȀȕ ǒǠȊȹǙȿ ǰȵǟƎȱǟ ǦɆȶȺǩ ɂȲȝȯǠȎǩǟ  ǯȿǻȂȵȻǠƟɍǟ ƫǟ ƘȽǠƤ ȜȵǦȶȚȺ  Ɏȭ ȷɀȮɅ ȷǕ ȸȶȒǩ ɄȮȱ

ƫǟ ǧǟǒǟȀǱǙȿ ǦȅǠɆȅ ȸȝ ǠɆȑǟǿ ȴȾȺȵǦȶȚȺ  ȔɆȖơȿ ǧǠȵɀȲȞƫǟ ȀȊȺǣ ȴǪő ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ ȷǚȥ ȬȱǾǣȿ Û

 Ǽȝǟɀȩ ƂǙ ǼȺǪȆȵȿ Ʉȝɀȑɀȵ ȰȮȊǣȿ ȜȶǪŎǟ Ȝȵ ǦɆȲȝǠȦǪȱǟ ǠȾƭǟȀǣŽ ǦɆȩɎǹǕ  ǧɎȶƩǟ ǦȾǱǟɀȵȿ ȰȵǠȞǪȱǟ

:źɇǟ Ȩȥȿ Ȭȱǽ ȴǪɅȿ ǠȾȽǠƟ ǦǤȱǠȆȱǟ

-ɆȩǼȱǟ ǼɅǼǶǪȱǟƫǟ ɀƲ ǦȾǱɀƫǟȿ ǥǻǠȒƫǟ ǦɆȵɎȝɋǟ ǦȲȶǶȲȱ ȨǦȶȚȺ  ǠȽǿǼȎȵ ǼɅǼƠȿ ǠőǠǲǪȺȵ ƂǙ ȿǕ

.Ȭȱǽ ȸȮȵǕ ȷǙ ǦȩǼǣ

-.ǠȾɆȲȝ ǻȀȱǠǣ ȴɆȲȆȱǟ ȔɆȖǺǪȱǟ ȏȀȢȱ ǦȲȍǠƩǟ ǦȲȮȊƫǟ ǻǠȞǣɉ ǦȪɆȩǼȱǟ ǦȥȀȞƫǟ ǼɅǼǶǪȱ ǧǠȵɀȲȞƫǟ ȜƤ
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- ǦɆǤȲȆȱǟ ǦȲȶƩǟ ȿǕ ǦȲȮȊƫǟ ǦȾǱǟɀƫ ǦǤȅǠȺƫǟ ǦɆȵɎȝɋǟ ǦȖƪǟ ǻǟǼȝǙȶȲȱ ǥǻǠȒƫǟǦȶȚȺǻǠȺǪȅɍǠǣȿ  ƂǙ

.ǦȅɀȶȲȵȿ ǦɆȪɆȪǵ ȜǝǠȩȿ

- ȤȺȞȱǟȿ ǰȺȊǪȱǟ ȸȝ ǟǼɆȞǣ ȧɎǹɉǟȿ ǦɆȝɀȑɀƫǠǣ ǦǤȱǠȆȱǟ ǦɆȵɎȝɋǟ ǦȲȶƩǟ ȬȲǩ ɂȲȝ ǻȀȱǟ ȴȆǪɅ ȷǕ

ƫǟ ɂȲȝ ǠǤȲȅ ȄȮȞȺɅ ɃǾȱǟǦȶȚȺ  .ȣǠȖƫǟ ǦɅǠŒ Ž

4-ǥɀǤȞȱǟ:

 ǠŒɀȭ ɄȽ ǠȾƵǕȿ ǥƘǮȭ ȤǝǠșȿ Ƀǻǘǩ ǥƘǹɉǟ ȻǾȽ ȷɉ ǥɀǤȝ Ž ȳǼȪǩ ȜȲȆȱǟ ȸȵ ƘǮȮȱǟ ȷǙ

 ȰȵǠȞǪȲȱ ɄȩɎǹɉǟ ǢȹǠƨǟ Ž Ȁȵɉǟ ȨȲȞǩ ǿǼȪǣȿ ÛȜɆǤȱǟ ǦɆȲȶȝ ȨɆȪƠ ǦȍȀȥ ȼǤȆȮǪȱȿ ȼǩǟǽ ǰǪȺƫǟ Ȝȵ ȰȵǠȮǪǩ

 ǦȲɆȅɀȭ ǥɀǤȞȱǟ ȜȵȯǠȎǩǟ :ǦɆȱǠǪȱǟ ǢȹǟɀƨǠǣ ǻǼǶǪǩ ǠŒǚȥ ȬȲȾǪȆƫǟ Ȝȵ

4-1 ǧǠȹǠɆǤȱǟǦǮǤǪƫǟ :ǥɀǤȞȱǟ ɂȲȝ

 Ɣȱǟ ǻǟɀƫǟ ȿǕ ǰǪȺƫǟ ȸȵ ǠőǠɅɀǪǂ ǦɆȪɆȪǵ Ƙȡ ǢȹǟɀǱ ȿǕ ǥǿɀȍ ƂǙ ǥǿǠȉɌȱ ǥɀǤȞȱǟ ȳǼǺǪȆǩ Ǽȩ ǽǙ

 ȴǲƜȿ ȯǠȦȕɉǟ ǦǤȞȱ ƂǙ ǥǿɀȍ Ȝȑȿ Ž ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ɀȽ Ǡȶȭ ÛȧǼȎǣ Ȭȱǽ ȸȝ ƎȞǩ ɍȿ ǠȾȲǹǟǻ Ž

ǴǪȥȿ ǒǟȀȊȱǟ ǼȺȝ ȸȮȱȿ ǦȩǟƎȱǟȿ ǥǻǼȞǪƫǟ ȷǟɀȱɉǠǣȿ ƘǤȭ  ȸȝ ǠȵǠƢ ȤȲǪƯ Ȁȵɉǟ ȷǖǣ ȰȦȖȱǟ Ǽƶ ǥɀǤȞȱǟ

.ǥɀǤȞȱǟ ɂȲȝ ǨȞȑȿ Ɣȱǟ ǥǿɀȎȱǟ

4-2ȷǠȵɉǟ ȳǼȝ:

 Ǡƫ ǦȍǠƝȿ ǠőǠɅɀǪƮ ɂȲȝ ǥȀȖɆȆȱǟ ǢȞȎɅȿ ǥȀȖǹ ȷɀȮǩ ǠȵǼȺȝ ǥɀǤȞȱǟ Ž ȷǠȵɉǟ ȳǼȝ ȸȶȮɅ

Ȳȝȿ ÛȬȱǽ ǒǟȀǱ ǦǪɆư ȀȕǠƯ ȸȵ ȴǲȺɅ Ǡȵȿ ÛǦɅȿǻɉǟ ǢȲȞǣ ȯǠȦȕɉǟ ǬǤȝ Ž ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ȰȎƷ ǼȪȥ ȼɆ

 Ȝȥǿ Ż ȸȵȿ ȷǟǿȿǼȱǟȿ ȔȢȒȱǠǣ ȰǮȶǪǩ ǥɀǤȞȲȱ ƙȞȵ ȴɆȶȎǪǣ ǒǟȿǼȲȱ ǦǲǪȺƫǟ ǧǠȆȅǘƫǟ ȐȞǣ ǧǼȶȝ

.ȼȲȞȦɅ ȷǕ ȰȦȖȱǟ ȜɆȖǪȆɅ ɍ Ǡȵ ǟǾȽȿ ÛǒǠȖȢȱǟ

4-1:ǥɀǤȞȲȱ ǦɆǞɆǤȱǟ ȀȕǠǺƫǟ

 ǼȞǣ ǥɀǤȞȱǟ ɂȲȝ ǢǩȀǪǩ Ɣȱǟ ǦɆǤȲȆȱǟ ǦɆǞɆǤȱǟ ǿǠǭɇǠǣ ȰǮȶǪǩǒǠȾǪȹɍǟ  ȸȵȳǟǼǺǪȅǟ  ȿǕȫɎȾǪȅǟ 

 ǧǟɀǤȝ Ž ɎǮȵ ȰȍǠǵ ɀȽ Ǡȶȭ ǠȾȥɎǩǙ ȿǕ ǠȾǪȱǠǵ ɂȲȝ ǥɀǤȞȱǟ ȫȀǪǣ Ȁȵɉǟ Ȭȱǽ ȷǠȭ ǒǟɀȅȿ ǠőǠɅɀǪƮ

 ǦǶȥǠȮȵ ǻǟɀȵ ǧǟɀǤȝ ȿǕ ÛǦȦȲǪǺƫǟ ǦɆȝǠȺȎȱǟ ǧɍǠŎǟ Ž ǦȵǼǺǪȆƫǟ ǦɅȿǠȶɆȮȱǟ ǻǟɀƫǟ ǧǟɀǤȝȿ ǒǟȿǼȱǟ

...ǦɆȝǟǿȂȱǟ ǧǠȥɇǟȿ ȏǟȀȵɉǟƀǟ.

ƫǟ ƙǣ Ȱȍɀȱǟ ǦȪȲǵ ǧǠȵɀȲȞƫǟ ƎǪȞǩǦȶȚȺ ȿ ƙȮȲȾǪȆƫǟ ǿɀȾƤ ƂǙ ȰȎǩȿ ȰȪǪȺǩ Ɣȱǟȿ ÛȬȲȾǪȆƫǟ

 ȀȍǠȺȝ ȤȲǪƯ ƎȝǧɍǠȎǩɍǟ  ȼȹǚȥ ǦɆȩɎǹǕ Ƙȡ ȯǠȶȝɉ ȼǪȅǿǠưȿ ȀȍǠȺȞȱǟ Ǽǵǖǣ ȯɎǹɋǠȥ ÛǦɆȪɅɀȆǪȱǟ

ƫǠȥ ÛǦɆȩɎǹǕ ɍ ǠȽǿȿǼǣ ƎǪȞǩȿ ȀȍǠȺȞȱǟ ɄȩǠǣ ɂȲȝ ȀǭǘɅǦȶȚȺ  ȀȎȺȞȱ ɄȩɎǹɉǟ ǢȹǠƨǠǣ ȴǪő ȷǕ ȸȮƹ ɍ

ȴǪő ǠƴǙȿ ÛȔȪȥ Ǽǵǟȿ  ȀȍǠȺȝ ȰȮǣǧɍǠȎǩɍǟ ƫǟ ǦȖȊȹǕ ɄȩǠǣȿ ǦȾǱ ȸȵ ǦɆȪɅɀȆǪȱǟǦȶȚȺ .ɁȀǹǕ ǦȾǱ ȸȵ
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 ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ Ž ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ: ǬȱǠǮȱǟ ǢȲȖƫǟ

 ȸȝ ǿǻǠȎȱǟ ɄȶɆȚȺǪȱǟ ȫɀȲȆȱǟ Ž ǦɆȺȾƫǟ ȀȽǠȚƫǟ țɀȺǪǩǥǿǟǻǙ  Ȭȱǽ ȜǱȀɅȿ ǨȦȲȵ ȰȮȊǣ ȨɅɀȆǪȱǟ

 ǦȥǠȪǭ ȤȞȑ ƂǙǥǿǟǻɋǟ  Ǡȵ ǟǾȽȿ ǴɆǶȍ ȰȮȊǣ ǠƬǠȶȝǕ ǦȅǿǠư ƂǙ Ƀǻǘǩ Ɣȱǟ ǧǠɆȭɀȲȆȱǟ ǡǠɆȡ Ƃǟȿ

: ȯȿǼƨǟ ǟǾȽ Ž ȼɆȱǙ ȧȀȖǪȹ ȣɀȅ

ȴȩǿ ȯȿǼƨǟ:2.2  ǦɆȱȿǘȆƫǟǦɆȩɎǹɉǟ  Žǥǿǟǻɋǟ  ǦɆȪɅɀȆǪȱǟ

ǦɆȺȾƫǟ ǧǠȅǿǠȶƫǟǦǲɆǪȺȱǟǦɆǶɆǶȎǪȱǟ ǛǻǠǤƫǟ

 ɂȲȝ ȨɅɀȆǪȱǟ ȤɅȀȞǩǕ ȼȹ

Ǡȵ ȜɆǣ ȴǪɅȼǱǠǪȹǙ.

ǢȅǠȺȵ ȰǹǼȵ ǦȲǵȀƫ

ȰɆȶȞȲȱ ǧǠǲǪȺƫǟ Ȝȥǻ.

 ȧɀȆȱǟȷɇǟȶȝ ȧɀȅ ȤɅȀȞǩ ǴȎɅ ɍȿ ǒɎ

Ƚ ɂȲȝ ȨɅɀȆǪȱǟǾ ǟȃǠȅɉǟ ɍ Ǡȶȭ ȯɀȩ ǴȎɅȷǕ

ǯǠǪȹǙ ǠȵȼȞɆǣ ȸȮƹÛ ȰǣǯǠǪȹǙ ǠȵȼȞɆǣ Ǣƶ.

 ɂȲȝ ȀȞȆȱǟȃǠȅǕ

ǦɆȲȞȦȱǟ ǦȦȲȮǪȱǟ.

ǦȆȥǠȺƫǟ Ž ȰȊȦȱǟ. ƘȞȆǪǣ ȳǠɆȪȱǟ ǼȺȝ ǢȅǠȺƫǟ ȀȞȆȱǟ ȸȵ ǒǼǤȱǟ ȠǤȺɅ

 ǼɅǼƠ Ż ȼɆȲȝ ǒǠȺǣ ǴǣȀȱǟ ȈȵǠȽ ǼɅǼƠ Ż ǰǪȺƫǟ

 ǰǪȺȵ ǦȦȲȮǩȀǹǕ.

 ȸȵ ƙȞȵ ǼƜ ǒǠȦǪȭɍǟ

ɀȖǪȱǟɅ Ž ȁǠƱɍǟȿ Ȁ

ǦȶȚȺƫǟ.

 ɄȵǠȺǩǧǠȞȩɀǩ ǒɎȶȞȱǟ

 Ž Ȃǲȝȿ ƘǤȭ ȰȮȊǣ

 ǦȪǵɎȵ ȸȝ ȴɆȚȺǪȱǟ

ȿ ǧǠȞȩɀǪȱǟǣǥǿǠȆǹ ƃǠǪ.

 ǦȶȚȺƫǟ ɄȲȝ ǢƶȷǕ ǧǠȞȩɀǩ ǦȪǵɎȵ ȯȿǠƠ

 Ǝȭǟ ǦȭǿǼȵ ǦȞȦȺȵ ƇǼȪǩȿ Ȱǣ ƙȵǠȺǪƫǟ ǒɎȶȞȱǟ

ƫǟ ȸȵɂȲȝ ȘȥǠǶǪȱ ǦȞȩɀǪ ǠȾǝɎȶȝ.

 ȣɀƪǟȿ ǢȽǟɀƫǟ ȸȥǻ

ǼɅǼǲǪȱǟ ȸȵ.

Ȳȝ ȧǠȦȹɋǟ ȤȞȑɂ

ǧǟǿǼȪȱǟ.

ȷǓ ȸȵ Ǽǣɍ Ǽǵǟ ɀȽ ǿǠȮǪǣɍǟ ǕǼǤȵ ȷɀȮɅ

 Ž ɃǻǠɆȪȱǟ ȔȶȺȱǟ ǧǠȵɀȪȵ Ǣƶȿ ȨɅɀȆǪȱǟ ǥǿǟǻǙ

ȷǕ  ȴɆȪǩ ȂȥǟɀƩǟ ȴȚȹ ɂȲȝ ǟǾȽ ȄȮȞȺɅǒǟǻɉǟ  Ž

 ǢȹǠǱ ȴȝǼǩ ǬɆƜ ǦȶȚȺƫǟțǟǼǪǣɍǟ  ȀɅɀȖǪȱǟȿ

 ɄȦșɀȵ ɁǼȱǥǿǟǻǙ  ȨɅɀȆǪȱǟ ȰȮȭ ǦȶȚȺƫǟȿ

 Ǣƶȿȝǟǻ ǠɆȎǺȉ ȨɅɀȆǪȱǟ ȀɅǼȵ ȷɀȮɅ ȷǕ Ǡȶ

ǿǠȮȥɊȱ ǥǼɅǼƨǟ.

 ȯǠȎǩɍǟ ȔȶȺǣ ǼɆȪǪȱǟ

ɄȪȥɉǟ  ǼȺȝ ɃǿǼȪȱǟ ȿǕ

 Ž ȯǠȎǩɍǟ Ȕƴ ǼɅǼƠ

ǥǿǟǻǙ ȨɅɀȆǪȱǟ.

 ȯǠȎǩɍǟ Ž ǒǼǤȱǟȀǹǖǪȱǟȿ

 ǧǠȵɀȲȞƫǟ ȯɀȍȿ Ž

 ǿǟȀȪȱǟ ǽǠơǟ ȳǼȝ ƃǠǪȱǠǣȿ

 Žȿ ǴɆǶȍ ȰȮȊǣ

 ǦɆȵɎǪȵ ǦȞȅǟȿ ǦǞɆǣ Ž ȰȶȞɅ ȨɅɀȆǪȱǟ ȓǠȊȹ

 ȸȵ ǦǱǿǼǣ ǥǼȪȞȵȿ ǦǤȭȀȵȿǦȖȊȹɉǟɁȀǹɉǟ 

 ǥǿȿȀȑ ȴǪƷ ǟǾȽȿȷǕ  Ȱǹǟǻ ȯǠȎǩɍǟ Ȕƴ ȷɀȮɅ

ǥǿǟǻǙ ƴ ɀȽ ȨɅɀȆǪȱǟ ǴɆǪɅ ŽɀȦȎƫǟ ȯǠȎǩɍǟ Ȕ
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 ǧǠȞȩɀǪȱ ǢȅǠȺƫǟ Ǩȩɀȱǟ

ǒɎȶȞȱǟ.

ɋǟ ȻǾȽ Ž ǻȀȦȲȱǿǟǻǟ Ž ǒǠȊɅ ȸƞ ȯǠȎǩɍǟ ǧ

 ɍȿ ǠȽǗǠȊɅ Ɣȱǟ ǦɆȦɆȮȱǠǣ ǒǠȊɅ Ǡȵ Ǩȩȿȿ ǦȶȚȺƫǟ

 ǻɀɆȩǦɅǿǟǻǙȿǕ  ǦɆȺȥȿǕǦɆǝǟȀǱǙ ȯǠȎǩɍǟ ǼȺȝ.

 Ƙȡ ǻȀȦȱǟ ǧǠɆǵɎȍ

ȼǩǠɆȱȿǘȆƫ ǦɅȿǠȆȵ.

 ǼɅǼǶǪǣ ȴǪȾȵ Ƙȡ ȰǹǼȵ

 ǧǠɆǵɎȎȱǟ

ǧǠɆȱȿǘȆƫǟȿ.

 ɂȲȝǻǟȀȥɉǟ ǧǠɆǵɎȎȱǟ ƙǣ ȷȁǟɀǪȱǟ ȨɆȪƠ

 ǢȲȖǪɅ ǟǾȽȿ ǧǠǤǱǟɀȱǟȿ ǦɆȪɆȪƩǟțǠǤǩǙ  ȰǹǼƫǟ

ɄȪȥɉǟ ǧǠɆȱȿǘȆƫǟȿ ǧǠɆǵɎȎȱǟ ǼɅǼǶǪȱ.

:ǿǼȎƫǟ ǻɀȶƮ ɂȦȖȎȵɀǣǕ ȋ ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȀȮǣ ȋ204¡206.

 Ǣƶ Ɣȱǟ ȳǠȾƫǟ ƙǣ ȸȵȿȷǕ  ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆȵ ǿǠȕǙ Ž ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǠȾɆȲȝ ȂȭȀǩȷǕ 

ɋǟȿ ǦɆǱǠǪȹɋǟ ǧǠɆȲȶȞȱǠǣ ȴǪőȬȱǽ ƙǤɅ ȯȿǼǱ ɄȲɅ Ǡȵ Žȿ ǦɆȹɎȝ:

ȴȩǿ ȯȿǼƨǟ:2.3  ǦɆȹɎȝɋǟȿ ǦɆǱǠǪȹɋǟ ǧǠɆȲȶȞȱǠǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ

ǦɆȹɎȝɋǟȿ ǦɆǱǠǪȹɋǟ ǧǠɆȲȶȞȱǠǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ

ǿǟȀȪȱǟ ȯǠƭ ǦɆȩɎǹɉǟ ƘɅǠȞƫǟȿ Ȅȅɉǟ

ƫǟ ȴɆȶȎǩǰǪȺ ǦȵɎȅ ȬȲȾǪȆƫǟ ǦȵɎȅÛǿǠɆȢȱǟ ȜȖȩ  ȳǼǺǪȆƫǟǦȩǠȖȱǟ ȫɎȾǪȅǟ.

ǧǠɆȲȶȞȱǟ ǠɆǱɀȱɀȺȮǩÛƙȲȵǠȞȱǟ ǦȵɎȅÛǧǠɅǠȦȺȱǟ ȸȵ ȌȲǺǪȱǟÛǒǠȑɀȒȱǟÛǒǟɀƬǟ ǫɀȲǩ

ÛɃǿǟȀƩǟ ǫǠȞǤȹɍǟÛȫɎȾǪȅɍǟ ǥǒǠȦȭǦȩǠȖȱǟ.

ȩȀȱǟǠǯǠǪȹɋǟ ǥǻɀǱ ɂȲȝ ǦǣÛȬȲȾǪȆƫǟ ǦȵɎȅÛƙȲȵǠȞȱǟ ǦȵɎȅ ȳǟȂǪȱɍǟ ǫɀȲǪȱǟ ȸȵ ȌȲǺǪȱǟ

 ǧǠȦȍǟɀƫǠǣÛǰǪȺƫǟ ǒǟǻǕȿǦȡǠɆȎȱǟ ǦȱɀȾȅ.

ȰȶȞȱǟ Ȝȩɀȵ ȴɆȶȎǩÛȜȩɀȶȲȱ ɄǞɆǤȱǟ ȀǭɉǟÛƙȲȵǠȞȱǟ ǦȵɎȅ ƙȩɀȞƫǟ ȯɀȍȿ ǦȱɀȾȅ

ÛȜȩɀȶȲȱǦȩǠȖȱǟ ȫɎȾǪȅǟ ǥǒǠȦȭ.

ȷȁǠǺƫǟ ǦǤȩǟȀȵȿ ȔɆȖơÛǧǠȝǻɀǪȆƫǟ ǦȵɎȅÛǧǟǻɀǱɀƫǟ ɂȲȝ ȗǠȦƩǟ ǦȩɎȞȱǟ Ž ǦȽǟƕȱǟ

ÛȸɅǻǿɀƫǟ ȜȵǧɎȒȦȱǟ ȸȵ ȌȲǺǪȱǟ.

: ǿǼȎƫǟȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹÛȋ Û ȋ237¡238.
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ǹǦȍɎ:

ǦɆȶǪǵ ǦȱǖȆȵ ȼȵǟȀǪǵǟ ȷǚȥ ǟǾƬȿ ǦɆȲȪȝ ǥǿȿȀȑ ȸȝ ɄȩɎǹɉǟ ǢǱǟɀȱǟ ǿǼȎɅ Û źǖǩ ɍ ȧɎǹɉǠȥ

 ǻǼǶǪȱȿ ǿɀȾȶƨǟ Ȝȵ ȰȝǠȦǪȱǟȿ ɄȵɀɆȱǟ ȫɀȲȆȱǟ ȄȮȞǪȱ ǦȶȚȺƫǟ ȿǕ ǻȀȦȱǟ ǠȾȺȵ ȰȾȺɅ ȜǣǠȺȵ ǠƬ Ȱǣ ȟǟȀȥ ȸȵ

 ǦȶȚȺƫǟ Ž ǥǾǺǪƫǟ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ɂȲȝ ǜȕǠǹ ȿǕ ǴɆǶȍ ɀȽ Ǡȵȿ ȜȥǠȹ ȿǕ ǿǠȑ ɀȽ Ǡȵ ƃǠǪȱǠǣ, ȷǕ

 ȴȮƠȿ ɄȩɎǹǕ ǼȞǣ ǟǽ ǦɆǝǠȾȺȱǟ ȼǲǝǠǪȹȿ ȼȹɀȶȒȵ Ž ȷɀȮɅ ȰȵǟɀȞȱǠǣ ǦȲǮȶǪƫǟ ǦɆȆɆǝǿ Ȱȵǟɀȝ ǧǟǿǟȀȪȱǟ ȻǾȽ

  .ǦȶȚȺƫǟ ȳǠȵǕ ǦǵǠǪƫǟ ȋȀȦȱǟȿ ǦɆȶɆȚȺǪȱǟȿ ǦɆȎǺȊȱǟ
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:ǼɆȾƢ

ƫǟ ǦɆȱȿǘȆȵ ȁȿǠǲǪǩǧǠȶȚȺǦɆȝǠȶǪǱǟǦȖȊȹɉǟ  ɂȲȝ ȳɀȪǩ Ɣȱǟ ǦɆȵɀɆȱǟǯǠǪȹǙ  ȸȵ ǦȺɆȞȵ Ǧȝɀȶƭ

ǟǻǠȎǪȩǟȿ ǦɆȱǠȞȥ ȧȀȖȱǟ ȀǮȭǖǣ ǧǠǲǪȺƫǟÛ  ǦɆȱȿǘȆƫǟ ȰȶȊǩ ǬɆǵǦɆȝǠȶǪǱɍǟ ȬȲǩ ǠȾɆȶȺǩ Ɣȱǟ ǦȩɎȞȱǟ

ƫǟǦȶȚȺ ǠȾɆȦșɀȵȿ ǠȾǝɎȶȝ Ȝȵ ȔȪȥ ȄɆȱÛ  ȰǣǠȒɅǕ  ǧǠȝɀȶŎǟ ȜȵɁȀǹɉǟ ɄȲǂǟ ȜȶǪŎǟ ȰȮȊɅ Ɣȱǟ

.ǠȾɆȥ ȄɆǝȀȱǟ ȀȎȺȞȱǟ

ƫǠȥǦȶȚȺ ǦƩǠȎȱǟ ǦȺȕǟɀƫǠǣ ɂȶȆǩ Ɣȱǟȿ ȳɀɆȱǟ ǥȀȍǠȞƫǟÛ ɍ  ǦǞɆǣ Ȝȵ ǧǠȊȩǠȺƫǟ Ž ȔȪȥ ȫǿǠȊǩ

ȜȶǪŎǟ ǧǠȵǠȶǪȽǟȿ Ȱȡǟɀȉ ȳȀǪƠ ƙƩǠȎȱǟ ƙȺȕǟɀƫǟ ȸȵ ǠȽƘȢȭ ǠŒǖȉ ȸȮȱȿ ǠȾȕǠȊȹÛ  ǼȪȝ ǢǱɀƞ

 ɂȲȝ ȴȮǶȭ ȫɀȲȅ ǧǠȹȿǼȵ ǦǣǠǮƞ ȷɀȮɅ ɄȝǠȶǪǱǟǦȖȊȹǕƫǟǦȶȚȺ  ǦȵǼƪ ǦȾǱɀƫǟǻǟȀȥɉǟ  Ǡȵ ǿǼȪǣ Ɣȱǟ

ȜȶǪǲȶȲȱ ǦɆȽǠȥȀȱǟ ȨȪƠÛ ȸȵ ɄȅǠȅǕ ǒȂǱ ȰȮȊǩ ǠŒǚȥ  ǦɅǿǠǲǪȱǟ ǦɆȲȶȞȱǟ ǦȶȚȺƫǟ ȨɆȪƠ ȸȵ ǠȾȺȮƹ Ǡȵ ǟǾȽȿ

.ǠȾȥǟǼȽǕ
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 ǬǶǤƫǟȿɉǟȯ: ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ȰǹǼȵ

 ǦɆȱȿǘȆƫǟ ƘȊǩǦɆȝǠȶǪǱɍǟƂǙ ƫǟ ȳǟȂǪȱǟǦȶȚȺ ǠȽȀǭǕ ȸȵ ȰɆȲȪǪȱǟȿ ŸǠƶɋǟ ǠȽȀǭǕ ȴɆǺȒǪǣ ƑȲȆȱǟ

 ȜȶǪŎǟ ɂȲȝÛƨ ɄȲȮȱǟ Ȁǭɉǟ Ȍơ ɄȽȿ ǧǟǿǟȀȩ ȜɆȶȜȶǪŎǟ ɂȲȝ ȨɅɀȆǪȱǟÛ ǦɆȱȿǘȆƫǟ ǠȹǕ ȸȵ ȴȡȀȱǠǣȿ

ȵ ɄȽ ǦɆȝǠȶǪǱɍǟƫǟ ȴȚȞȵ ȷǕ ɍǙ ŸǠƶǟ ȳɀȾȦǧǠȶȚȺ . ǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ Ǽǝǟɀȥ ȜȩɀǪǩ ɄȽȿ ǠȽǠȺǤǪǩ

:ȯȿɉǟ ǢȲȖƫǟǿǠǪȱǟ ǿȿǾƨǟǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǿɀȾȚȱ ǦɆƸ

 ǥǼȵǠǱ ǨȆɆȱ ǠȾǪȞɆǤȖǣ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȷǙ ǦȦȍ ǠƬ Ȱǣǟȿ ǦɆȮɆȵǠȺɅǼȱǟ ǿɀȖǪȱǟȿ ǦɆȞȩǟɀȱ

 Ʉȭ ȀȶǪȆƫǟǒɎǪǩȳ ȱǟȿ ǦɅǻǠȎǪȩɍǟ ǧǟƘȢǪƫǟ ǢȆƜ ǠȾƩǠȎȵ Ȩȥȿ ǦȝȀȆǣ ǦɆȝǠȶǪǱɍǟȿ ǦɆȅǠɆȆ

ǦɆǱɀȱɀȮɅɍǟȿ ÛȦȵ ǿɀȖǪȱ ǦȪɆȩǻ ȰǵǟȀȵ ǼɅǼƠ ǢȞȎɅ Ȭȱǽ ȴȡǿȿȶȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾǦȶȚȺ 

 ȰǹǟǼǪȱ ȬȱǽȿǫǟǼǵɉǟ ǦȱǻǠǤǪƫǟ ǠőǟƘǭǖǩȿÛ ȻǾƬ ȜǤǪǪƫǟ ȷǕ ƘȡǫǟǼǵɉǟ  ǦȶȾȵ ǧǟƘȢǩ ȄȶȲɅ ȷǕ ȜɆȖǪȆɅ

 ǧɎȮȊƫ ǦǲɆǪȺȭ ǒǠǱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǥȀȮȥ ǒɀȊȹ ȷǕ ǽǙ ȳɀȾȦƫǟ ǒǟȀǭǙ ƂǙ ǧǻǕ ǦɆȝɀȹ ǧǠȥǠȑǙȿ

ƫǟ ǥȀȚȺǣ ǨȖǤǩǿǟ ǥǼɅǼȝ ǧǠȵȁǕȿ ǥƘǮȭ ǦȶȚȺȜȶǪŎǟ ǡǠȆǵ ɂȲȝ ǦɆǩǟǾȱǟ ǠȾǪǶȲȎƫÛ  Ɠǵ ȼɆȥ ȰȶȞǩ ɃǾȱǟ

ɍǟ ǢȞȎȱǟ ȸȵ ǿǠȍ ǦɅȀƜ ǿǟȀȶǪȅ ɂȲȝ ȳɀȪǩ ǦǮɅǼǵ ȴɆȽǠȦȵȿ ǠɆȝǠȶǪǱǟ ǠɆȝȿȿ ǥǼɅǼǱ ȣȿȀș ǿɀȾȚȱ

Ǫǵǟ ɀȶȺǣ ǿɀȖǩ ɃǾȱǟ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵƫǟ ƗǤǩ ɁǼȵȿ ȜȶǪŎǟ ǧǠǱǠɆǧǠȶȚȺ  ǼɅǼƨǟ ȻǠƟɍǟ ǟǾƬ

ǦȦȲǪǺƫǟ ǦɆȺȵȂȱǟ ǧǟȀǪȦȱǟ Ǝȝ ÛȀƫǠǣ ǒǼǤȥƫǟ ǦɆȱȿǘȆȵ ǿɀȾȚȱ ǫɎǮȱǟ Ȱǵǟ ǦȶȚȺȱǟ ȜȶǪŎǟ ȻǠƟǟ ȼǣ ǦȲȵǠȞ

 ɍɀȍȿ țɀȑɀƫǟ ǟǾƬ ǨȩȀȖǩ Ɣȱǟ ǧǠɅȀȚȺȱǟ ȤȲǪƯȿƂǙ  ȤɅȀȞǩ ǼɅǼƠ ǦǣɀȞȍȿ ȴɆȽǠȦƫǟ ȸɅǠǤǩȿ ȣɎǪǹǟ

ȉȿ ȨɆȩǻǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǴȲȖȎƫ ȰȵǠ.

 ǦɅǟǼǣ ŽȀȵɉǟ ɀȊȹ ȔǤǩǿǟȿ ǦɆȝǠȺȎȱǟ ǥǿɀǮȱǟ ǢȪȝ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǥȀȮȥ ǧȀȾșǝ ȳǠɆȪǣ ǠȾ

 ȼǪȉǠȝ Ǡȵȿ ǦɆȝǠȺȎȱǟ ȜɅǿǠȊƫǟƫǟǧǠȶȚȺ  ȤȲǪƯ ȰȒȦǣ ȳǼȪǩ ȸȵ ǥȀǪȦȱǟ ȬȲǩ Ž Ɣȱǟ ǦɆȶȲȞȱǟ ǧǠȝǟȀǪǹɍǟ

 ȣǼƬǟ ȨɆȪƠ Ž ƘǤȭ ȰȮȊǣ ǨƵǠȅɂƧɉǟ  ȴɆȚȞǩ Ž ȰǮȶǪƫǟ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱǳǠǣǿɉǟ  ǦȥƕǪȆƫǟ

 ȰɆȢȊǩ Ź ǬɆǵ ǦɅȀȊǣȿ ǦɆȞɆǤȕ ȸȵ ǦǵǠǪƫǟ ǻǿǟɀƫǟ Ȱȭ ȬȱǾǣȿȯǠȦȕɉǟ  Žȿ ǦȲɅɀȕ ǧǠȝǠȆȱ ǒǠȆȺȱǟȿ

Ȱȶȝ ȣȿȀș  ǦɆȅǠȩǿɀǱǕȿ  ǦȑȀǪȦȵ ǦɆȹǼǪȵȷǕ  ǦɆȱȿǘȆƫǟǦȶȚȺƫǟ  Ž ȀȎǶȺǩǯǠǪȹǙ  ǥǼɆȦȵ ǧǠȵǼǹȿ ȜȲȅ

ƙȮȱǠȶȲȱ ǦɅȂƭ Ǽǝǟɀȝ ȨȪƠ ǠƬɎǹ ȸȵ Ɣȱǟȿ ȔȪȥ ȜȶǪǲȶȲȱ1.

ǨȲș Ǽȩȿ ǟ ȯɎǹ ǥȀȚȺȱǟ ȻǾȽ ȜǣȀȱǟȿ ȀȊȝ ȜȅǠǪȱǟ ȷȀȪȱȯȿɉǟ ǟ ȷȀȪȱǟ ȸȵ Ȝȵ ȸȮȱȿ ȸɅȀȊȞȱ

ƫǟ ȴǲǵ ȴǺȒǩǦȶȚȺ  ȸȵ Ȭȱǽ Ȩȥǟǿ ǠȵȿǧǠȵȁǕ  ȯɎȢǪȅǟȿ ǦɅǻǠȎǪȩǟɃǼɅɊȱ  ƆǼǩȿ ǦȲȵǠȞȱǟǿɀǱɉǟ 

 ǦȾǱ ȸȵ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ȳǠȶǪȽɍǟ ǠƬɎǹ ȸȵ ȷǠȭ ǥǼɅǼǱ ǦȲǵȀȵ ǧȁȀǣ ǦɆǣǠȪȺȱǟ ǧɎǪȮǪȱǟ ǿɀȾșȿ

1-ƑȱǠȢȱǕ ǿɀȎȺƫǟ ȸȆƮ ȀȽǠȕÛÛɃȀȵǠȞȱǟ ȸȆƮ ɃǼȾȵ ſǠȍȜȶǪŎǟȿ ȯǠȶȝɉǟ ǧǠɆȩɎǹǕȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ¡)ȱǟȖǦȞǤ02Û ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û

2008( Û ȋ54.
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 ǦȵɎȆȱǟ ƙȵǠǪȭȸȵɉǟȿ  ȸȵȿ ƀǟ..... ǦɆǶȎȱǟ ǦɅǠȝȀȱǟÛ ȰȶȞȱǟ ǧǠȝǠȅ ȌɆȲȪǩÛ ȰȶȞȱǟ ȷǠȮȵ ŽɁȀǹǕ 

Ɣȱǟ ǥƘǤȮȱǟ ȓɀȢȒȲȱ ȤɆȦǺǪȭȿ  ǠȽȁȀȥǟƘǭǖǪȱǟ ƫǟƫǟ ǨȾƟǟ ǦǞɆǤȱǟ ɂȲȝ ǼɅǟȂǪǧǠȶȚȺƂǙ  ǦɆȱȿǘȆƫǠǣ ȳǠȶǪȽɍǟ

ǦǞɆǤȱǠǣ ǦȖǤǩȀƫǟ ǦɆǱǿǠƪǟ ǦɆȝǠȶǪǱɍǟÛ ÛȸǝǠǣȂȱǟÛƙȆȥǠȺƫǟǦȵɀȮƩǟ ǻǼȎȱǟ ǟǾŏȿǿǠȉǕHenry L.Gantt

ƂǙȷǕ  ȨȲƪ ǻǟǼȞǪȅǟ ɂȲȝ ȷɀȹɀȮɅ ƙȺȕǟɀƫǟ ǿɀȾƤǒǟɀǱǕ  ǻǠȒǪȱǟȿ ȏǿǠȞǪȱǟǟǽǙǨȲƵǕǥǿǟǻǙȯǠȶȝɉǟ

.ȴȾȽǠƟǟ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆȵ

 Ž ɄȝǠȶǪǱɍǟ Ʉȝɀȱǟ ǿǠȊǪȹǠǣȿǿǠȕǙȔɆǂǟ  ǿɀȖǪȱǟ ȳɀȾȦƫ ȰȍǠƩǟ ɄȪȖȺƫǟ ȜǣǠǪǪȱǠǣȿ ǦɅǻǠȎǪȩɍǟ

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦƫ ȰȍǠƩǟǴǤȍǕ  ɃǿȿȀȒȱǟ ȸȵǯǠȵǻǙ ȥȶȲȱ ǦȅǠɆȆȱǟ Ž ǦɆȱȿǘȆƫǟ ǥȀȮǦȶȚȺ 

 ȘǵɎƫǟ ȸȵȿȷǕ  ǻǠȎǪȩɍǟ ǦȲǵȀȵ Žǟ ǧǠȵɀȲȞƫǟ ǥȿȀǭȿ ŽȀȞƫǨǶǤȍǕƫǟ ǢȲȡǕǧǠȶȚȺ  ȬȲǪƢ ǦɆǣȀȢȱǟ

 ȤȲǪƯ ȻǠƟǟ ǠȾɆȺǤǩ ǢȹǟɀǱȿ ǦɆȝǠȶǪǱɍǟ ǥȀȚȺȱǟ Ȁȕǘǩ ǦɆȩɎǹǕ ǧǠȹȿǼȵǡǠǶȍǕ ſǠȎƫǟ.1

:ƆǠǮȱǟ ǢȲȖƫǟ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ

ǻȿ ƘȢǪȵ ȳɀȾȦȵ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ ƎǪȞɅƫǟ ɂȲȝ ǢǱɀɅ ǬɆǵ ǿɀȖǪȱǟ ȴǝǟ ǦȶȚȺ  ǬǶǤȱǟ

 ǠȾɆȲȝ ǢǱɀǪɅ Ǡȶȭ ǦɆȝǠȶǪǱɍǟȿ ǦɅǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟ Ž ǦȭǿǠȊƫǟȿ ǦǞɆǤȱǠǣ ȳǠȶǪȽɍǟȿÛ ǴǣȀȱǟȿ ǥȿȀǮȱǟ ȸȝ

 Ž ȰȶȞȱǟ ȬȱǾȭǿǠȕǙ  ǧǠɆȩɎǹǕ ǥǠȝǟȀȵȿ ǦɆȥǠȦȊȱǟ ȸȵȯǠȶȝɉǟ .ƙȦșɀƫǟ ȧɀȪǵȿ

 ȰȍɀǪɅ Ɓȿ ǡǠǪȮȱǟȿ ȸɅȀȮȦƫǟ ɁǼȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǧǠȦɅȀȞǩ ǧǻǼȞǩ ȼɆȲȝȿ ƂǙ ȧǠȦǩǟ ǻǼƮ

:ǧǠȦɅȀȞǪȱǟ ȻǾȽ ȸȵ ǠȒȞǣ ǻǿɀȹ ɄȲɅ Ǡȵ Žȿ ȷǖȊȱǟ ǟǾŏ

1-:ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ

 Ǧȝɀȶƭ ɄȽ ǧǟǿǟȀȪȱǟ ȸȵȯǠȞȥɉǟȿ  ȯɀȍɀȲȱ ǦȶȚȺƫǟ ǠȽǾǺǪǩƂǙ  Ž ǥǼǝǠȆȱǟ ȴɆȪȱǟ ǦɅɀȪǩȿ ȨɆȪƠ

 ǦɅǠŒ Ž ȰǮƢ Ɣȱǟȿ ȜȶǪŎǟȀȵɉǟ  ǥȀȉǠǤƫǟ ǦɅǻǠȎǪȩɍǟ ȜȥǠȺƫǟ ȸȵǧǟǿǟǻɌȱ  ɂȞȆǩ Ɣȱǟ ǧǠȶȚȺƫǟƂǙ  ǠȾȪɆȪƠ

 ȸȵ ǒȂǲȭȾǪɆǲɆǩǟȀǪȅǟǠ.

ȿ ȣȀȞǩǠŒǕ ǠȒɅǕ ɃǾȱǟȿ Û ȜȶǪŎǟ ȻǠƟǟ ǦȶȚȺƫǟ ȳǟȂǪȱǟǾǹǖɅ ƙȞǣ ȸȵ ȜȶǪŎǟ ǧǠȞȩɀǩ ǿǠǤǪȝɍǟ 

ƫǟ ȳǟȂǪȱɍǟ ǟǾȽ ȰǮƹ ǬɆƜ ǦǞɆǤȱǠǣȿ ƙȲȵǠȞȱǠǣ ȳǠȶǪȽɍǟ ǥǿɀȎǣ ǦȶȚȺɀȽ Ǡȵ  ǻȀƭ ȸȵ ǼȞǣǟǒǟǻǕ  ǧǠȵǟȂǪȱɍǟ

ǠɆȹɀȹǠȩ ǠȾɆȲȝ ȋɀȎȺƫǟ2.

ȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ ɂȲȝ ȨȲȖɅǿǠȎǪǹǠǣ"RSE"*ǿǠȎǪǹǠȭ ɄȆȹȀȦȱǟ ǦȢȱǠǣ ǴȲȖȎƫ

La Responsibility Social Des Enterprises.

1- ȋ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ55.
2- ÛȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹÛǥǼɅǼǱ ȴɆȽǠȦƞ ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ) ǦȞǤȖȱǟ01 ÛȀȊȺȲȱ ǼȵǠǵ ǿǟǻ Û2009  ȋ Û(400.

* La Responsibility Social Des Enterprises
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 ǠȵǕ, ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǦȖȊȹǕ Ž ǦɆȝǠȶǪǱɍǟȿ ǦɆǞɆǤȱǟ ǧɍǠȢȊȹɍǟ ȸȵ Ȱȭ ȸȶȒǪǩ Ɣȱǟ

 ǿǠȎǪǹǟ ɀȽ  ǦɅȂɆȲƱɍǟ ǦȢȲȱǠǣ ǴȲȖȎƫǟ"CSR"*Pate Social ResponsibilityCore"

 ǦɆȱȿǘȆƫǟ ǴȲȖȎȵ ȸȵ ǠȩǠȖȹ ȜȅȿǕ ƎǪȞǩ Ɣȱǟ  ǦɆȞȶǪŎǟ ǦɆȱȿǘȆƫǟ ǴȲȖȎȵ ȰȶȞǪȆɅ ȸȵ ȫǠȺȽȿ

" ǦɆȝǠȶǪǱɍǟRSE"ƓǶȥ ɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦƫ ȤɅȀȞǩ ǼɅǼƠ ȴǪɅ Ɓ ȸȽǟȀȱǟ ǠȺǪȩȿ ǻǼƮ ȰȮȊǣ ǦɆȝǠȶǪǱ

 ǠƬɀǤȩȿ Ǡőɀȩ ǼȶǪȆǩ ǦɆȱȿǘȆƫǟ ȻǾȽ ȯǟȂǩ ɍ ǬɆǵ ǦɆȱȿ ǻȿǕ ǦɆȺȕȿ ǦɆȹɀȹǠȩ ȳǟȂȱǙ ǥɀȩ ȼǤǱɀƞ ǢȆǪȮɅ ȜȕǠȩȿ

 ǧǻǼȞǩ ǠȺȽ ȸȵȿ ǦɆȝɀȖȱǟ ǠȾǪȞɆǤȕ ȸȵ ǠȽǿǠȊǪȹǟȿǧǟǿǻǠǤƫǟ ǿɀȍ  ȧɀȆȱǟ ǦȞɆǤȕ ǢȆƜȿ ǧǠɆȱǠȞȦȱǟȿ

ȩ ȸȵ ǦȆȅǘȵ Ȱȭ ȼǣ ȜǪȶǪǩ Ǡȵȿ ȼȱǠȮȉǕȿ ǦȆȅǘƫǟ ȓǠȊȹ ǦȞɆǤȕȿǦɅȀȊǣȿ ǦɆȱǠȵ ǥǿǼ.1

ȿ ǠȾȥȀȝDrucker ǠŒǖǣ Ȁǲǵ ȤɅȀȞǪȱǟ ǟǾȽ ƎǪȞɅȿ ǦǞɆǤȱǟ ȻǠƟǟ ǦȆȅǘƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǧǠǤǱǟɀȱǟ

 ǦȪǵɎȱǟ ȣǿǠȞǪȲȱ ǦɅȿǟȁÛ  ǼȪȥǨȪȲȖȹǟ ȸȵ ǼɅǼȞȱǟȣǿǠȞǪȱǟ  ǼƱ Ǡȶȭ ȼɆȲȝ ǟǒǠȺǣ ǒǟǿɇǟȿDrucker Ǝȝ Ǽȩ

 ǧǠȞȩɀǩ ǠŒǖǣ ǦɆȱȿǘȆƫǟ ȸȝǦȶȚȺƫǟ  ȸȵ ǢȅǠȺȵ ǼǝǠȝ ɂȲȝ ȯɀȎǶȲȱ ǟǾȽȿ ȜȶǪŎǟ ȻǠƟǠȽǿǠȶǮǪȅǟ.2

ȱ ȀǹǓ ȤɅȀȞǩ ŽȿøBarman ǥǿǟǻɋǟ ǦɆȶȆǩ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȸȝ ǟɀȪȲȕǕ ǼȪȥ

ǦɆǲɆǩǟȀǪȅɍǟ  ȰȵǠȞǩ Ž ƘȎȪǪȱǟ ǦƨǠȞƫ ǦȱȿǠƮ Ž ſǠȎƫǟ ǡǠǶȍɉȯǠȶȝɉǟ ǧǠȶȚȺȵ  ɂȲȝ ȯǠŎǟ ǟǾȽ Ž

 ƘȎȩ ȰɆȢȊǩ ȃǠȅǕǼȵɉǟ ȂȭȀǩ ȰǣǠȪƫǠǣȿ ƫǟ ƗǤǪȱ ƙȑǿǠȞƫǟ ǦȊȩǠȺȵǧǠȶȚȺ ȱȿǘȆȶȲȱ Ž ǦɆȝǠȶǪǱɍǟ ǦɆ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ȳǟȂǪȱɍǟ ǠŒǖȉ ȸȵȧǠȦȹǙ ǥǻǠɅȁ ƂǙ Ƀǻǘǩ ȷǕ ƫǟ ǦȶȚȺ ȄȮȞȺɅ ɃǾȱǟȿ ɂȲȝ

 ƃǠǪȱǠǣȿ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǦȦȲȮǩƫǟ ǦȆȥǠȺȵ ɂȲȝ ȼǩǿǼȩ ȐȦǺȺǩ ǧǠȶȚȺɁȀǹɉǟ  ǦȍǠǹȿ

ǦɆǤȺǱɉǟ ǠȾȺȵ.

ɃǻǘɅ Ȳȱ ɄȝǠȶǪǱɍǟ ǿȿǼȱǟ ȸȵ ǼɅȂȵ ǦȶȚȺȶ  ȴɆȚȞǩ ǥǼȝǠȩ ȧȀǹ ƂǙǳǠǣǿɉǟ  ȸȝ ǥȂǱǠȝ ǴǤȎǩȿ

ǩ ȀɅɀȖǩȿ ǬǶǤȱǟ Ž ǿǠȶǮǪȅɍǟȿ ǦɆǱǠǪȹɋǠǣ ǒǠȪǩǿɍǟ ǠɆǱɀȱɀȺȮǯǠǪȹɋǟ ǼȪǩȿ ǬɆǵ ǥǼɅǼǱ ǧǠǲǪȺȵ Ƈ

ƫǟ ǧǼǱȿǧǠȶȚȺ  ǠȾȪǵ ȸȵȿ ǦȱɀȪȞȵ ǿǠȞȅǕȿ ǦɆȱǠȝ ǦɆȝɀȺǣ ǧǠȵǼǹȿ ȜȲȅ ƇǼȪǩȿ ȰȶȞȲȱ ǠȅǠȅǕ

 ɂȲȝ ȯɀȎƩǟǪȱǠǣ ǠƬ ǴȶȆɅ Ǡư ȻǿǠȶǮǪȅǟ ǼɆȞǩ ǼǝǠȝȯǠȶȞȱǟ ȰɆȢȊǩ ǥǻǠɅȁ ƃǠǪȱǠǣȿ Ȝȅɀ.

ƫǟ ǻǿǟɀȵ ǨȹǠȭ ǠȶȾȵǦȶȚȺ  ǥǿǼȪȱǟ ȻǾȽ ȁȿǠǲǪǩ ǦɆȝǠȶǪǱǟ ȣǟǼȽǖǣ ǨȲƥ ȷǙȿ ǥǻȿǼƮ ǠőǿǼȩ ȷǚȥ

 ƃǠǪȱǠǣȿ ȀȕǠǺȶȲȱ ȏȀȞǪǪȆȥȧǠƩǙ .ȰȮȭ ȜȶǪŎǠǣ ǿȀȒȱǟ

* Pate Social Responsibility Core.
1-ÛȷɎǹǻ ȧǻǠȍ ǃǟ ǼǤȝÛǧǠȆȅǘȶȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟȰȶȞȱǟ ǦȲƭ¡)ǻǼȞȱǟ49Û ÛǧȿƘǣȱǟȷǠȺǤÛȃǿǠȵ2004¡(ȋ01.
2-ƆǠǤɆǶȆȱǟ ſǠȍ ÛǦɆȶȺǪȱǟ Ž ȋǠƪǟ țǠȖȪȱǟ ǦȭǿǠȊȵ Ž ǠȽǿȿǻȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ¡)ǦɅǻɀȞȆȱǟ ǦȮȲȶƫǟ ɂȲȝ ǦɆȪɆǤȖǩ ǦȱǠǵÛ ȯɀǵ ȀƢǘƫǟ

ǦɆȶȺǪȱǟ Ž țǠȖȪȱǟÛȷǠȺǤȱÛ2009Û(  ȋ4.
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 ȸȝ ǦǤȅǠǂǟȿ ǦȱǒǠȆƫǟ ǦǣɀȞȍǦȖȊȹɉǟ  ȳǼȝ ƂǙ Ȭȱǽ ǢǤȅ ȜǱȀɅȿ ǦɆȝǠȶǪǱɍǟ ǥǼǵɀȵ ƘɅǠȞȵ ǻɀǱȿ

ɄȝǠȶǪǱɍǟ ǒǟǻɉǟ ȃǠɆȪȱ1.

 ǦǮɅǼƩǟ ǧǠȅǟǿǼȱǟ ɁǼǵǙ ƘȊǩ Ǡȶȭ ɂȲȝ ǼǱɀǩ ȼȹǕȰȩɉǟ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦƫ ƆǠȞȵ ǦȞȆǩ

 ȸȮƹ ƆǠȞƫǟ ȻǾȽɄȽ ǦȵǠȝ ǧǠȝɀȶƭ ǫɎǭ Ž ǠȾȦɆȺȎǩ:ɄȝǠȶǪǱɍǟ ȳǟȂǪȱɍǟÛ ȰȞȥ ǻǿɄȝǠȶǪǱǟÛ

ǦɆȝǠȶǪǱɍǟ ǦǣǠǲǪȅɍǟȿ2.

6-ƘɅǠȞȶȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟ ǠȾȥȀȝ:ƫǟ ǧǠȕǠȊȹ ǦȶȚȺ Ɣȱǟ ǧǠȕǠȊȺȱǟ ȀǭǕ ȸȝ ǦƟǠȺȱǟ ǦɆȱȿǘȆƫǟ ȰȶǶǪǪȱ

 ȂȮǩȀǩȿ ȼǝǻǠǤȵȿ ȜȶǪŎǟ ȜȥǠȺȵ Ȝȵ ǦȶǲȆȺȵ ǧǠȕǠȊȹ ȬȱǾǣ ǴǤȎǪȱ Ǡŏ ǦȖɆǂǟ ǦǞɆǤȱǟȿ ȜȶǪŎǟ ɂȲȝ Ǡŏ ȳɀȪǩ

ɇǟȿ ƙȹǟɀȪȱǟ ȳǟȀǪǵǟ ɄȩɎǹɉǟ ȫɀȲȆȱǟ ɂȲȝ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȻǾȽ ǰȵǼǩ ǬɆǵ ǦɆȵɀȮƩǟ ǧǟǒǟǻ

ȮǩȀƫǟǟ ǧǠȕǠȊȺȱǟ Ž ǧǟȂǦȶȚȺȶȲȱ ǦɆȵɀɆȱ3.

ɃǻǠȎǪȩɍǟ ȷȿǠȞǪȱǟ ǦȶȚȺȵ ǠȾȥȀȞǩ Ȝȵ ǦɅǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟ Ž ǦƵǠȆƫǠǣ ǦȶȚȺƫǟ ȳǟȂǪȱǟ ƗȞǩ ǠŒǕ ɂȲȝ

 ǥǻɀǱ ƙȆƠ ȣǼŏ ȳǠȝ ȰȮȊǣ ȜȶǪŎǟȿ ɄȲǂǟ ȜȶǪŎǟȿ ȴőɎǝǠȝȿ ȯǠȶȞȱǟ Ȝȵ ȰȶȞȱǟȿ ǦǞɆǤȱǟ ɂȲȝ ȗǠȦƩǟ

ȣǟȀȕɉǟ ȜɆȶƨ ǥǠɆƩǟ4.

- ȤɅȀȞǪȱǟ ǒǠǱ ǼȩȿȀǮȭɉǟ  ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ ȜɆȅɀǩȿ ǒǠȺȡǟ Ž ǦɆȝɀȹ ȰȪȹ ȫǠȺȽ ǨȹǠȭ ȼǣȿ ɍɀƽ

 Ž ǦɆȝǠȶǪǱɍǟǿǠȕǙ  ȯ ǥǼǝǟȀȱǟ ǫɀǶǤȱǟCarroll  ǠȾɆȺɆȝ ǢȎȹ ȜȒǩ ȷǖǣ ǦȶȚȺƫǟ ȳǟȂǪȱǟ ǠŒǕ ɁȀɅ ǬɆǵ

 ǦȪɅȀȖǣ ɄǱǿǠƪǟ ɄȝǠȶǪǱɍǟ ȳǠȚȺȱǟ ɂȲȝ ǧǟǿǟȀȪȱǟ ȻǾȽ ȸȝ ǦǤǩȀǪƫǟ ǰǝǠǪȺȱǟȿ ǧǟǿǟȀȪȱǟ ȜȺȍ ǦɆȲȶȝ ȯɎǹ

ƶǙ ȸȶȒǩ ȻǾȽ ȸȝ ǦǤǩȀǪƫǟ ǦɆȝǠȶǪǱɍǟ ǼǝǟɀȦȱǟȿ ǦǣɀȲȖƫǟ ǦɅǻǠȎǪȩɍǟ ǳǠǣǿɉǟ ȤȲǪƯ ƙǣ ȷȁǟɀǩ ǻǠ

ǧǟǿǟȀȪȱǟ5.

1-Ʊ ǻɀǤȝ ȴƱȴÛȤȅɀɅ ƙȆǵ ǿǠǪȆȱǟ ǼǤȝÛǦȆȅǘƫǟ ǦȺȕǟɀȵ ǧɍǠƭȿ ǻǠȞǣǕ¡)Ɇȝ ȸȵ ǦȺǦɆȱȿǼȱǟȿ ǦɆǣȀȞȱǟ ǧǠȆȅǘƫǟÛ ǦȲȆȲȅ

ǧǟȀȑǠƮÛ2006 Û(ȋ01.
2-ÛȄɅǿǻǙ ȷǠƥȀȱǟ ǼǤȝ ǨǣǠǭǠȶȝɉǟ ǥǿǟǻǙȯÛǧǠȪɆǤȖǩȿ ǯǽǠƴȿ ǧǠɅȀȚȺȱǟÛ)ǦɆȞȵǠƨǟ ǿǟǼȱǟÛÛǦɅǿǼȺȮȅɋǟȀȎȵÛ2005(Û ȋ172

3- Michel Capron et Françoise Quarrel -Lanoizelèe la responsabilité d’entreprise, éditions la

découverte paris 2007, p 23.
4-Marie-Françoise GUNNAUD et Frederique WILLARD Du management environmental au

development durable des enterprises France ADEME Mars 2004 p 05.
5-ǥǻɀȝ ǼȶƮ ǻǠɅǙÛƵǠȆȵ ɁǼȵȿ ǦɆȝǠȶǪǱɍǟ ȤɆȱǠȮǪȱǟ ȃǠɆȩȨɆȪǶǪǣ ǠȾǪ ǦɆȝǠȶǪǱɍǟ ǦɆȽǠȥȀȱǟ¡)ȀǪȆɆǱǠƫǟ ǥǻǠȾȉ ȯǠȶȮǪȅɍ ǦȵǼȪȵÛ ȌȎơ

ÛǦǤȅǠƮǠɆȲȞȱǟ ǧǠȅǟǿǼȲȱ Ȕȅȿɉǟ ȧȀȊȱǟ ǦȞȵǠǱ(¡2008Û  ȋ44.
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ǬȱǠǮȱǟ ǢȲȖƫǟ:.ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǧɍǠƭ

ǼǱɀɅ  ǥƘȢǪƫǟ ǦȞɆǤȖȱǟ ƂǙ Ȭȱǽ ǢǤȅ ȜǱȀɅȿ ɄȝǠȶǪǱɍǟ ȷɀȶȒƫǟ ǧǟǽ ǦȖȊȹɉǟ ǼɅǼƠ Ž ǦǣɀȞȍ

 Ɣȱǟ ǧɍǠŎǟ ɂȲȝ ȣȀȞǪȲȱ ɄȝǠȶǪǱɍǟ ȫɀȲȆȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ǦȅǟǿǼȱ ǧɍȿǠƮ ȫǠȺȽ ȷǕ ɍǙ ǦȖȊȹɉǟ ȻǾƬ

.ȫɀȲȆȱǟ ǟǾŏ ȀǭǖǪǩ

ȱǟ ǧǠƵǠȆƫǟ ǒǠȎȪǪȅǟ ɂȲȝ ǟǻǠȶǪȝǟ ǧɍǠŎǟ ȻǾȽ ɂȲȝ ȣȀȞǪȱǟ ȸȮƹÛǠȽǼɅǼƠ ȷǖȉ Ž ǨȱǾǣ Ɣ

 ǠƫÛ ǠɆȲȶȝ ȼȱ ǦǣǠǲǪȅɍǟ ǬɆǵ ȸȵ ȯǠƭ Ȱȭ ǦɆƵǕ ɂȲȝ ȣȀȞǪȲȱ ɎȞȥ ȴǝǠȩ ɀȽ Ǡƞ ǧɍǠŎǟ ȬȲǩ ǦȹǿǠȪȵȿ

Ǡƭ ȴȆȪǩȿ ɄȝǠȶǪǱɍǟ ǒǟǻɉǟ ɂȲȝ ȻƘǭǖǪȱ ȫǟǿǻǙ ȸȵ ǟǾȽ ȼȆȮȞɅȶȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǧɍǦȶȚȺƂǙ  Ǡȵ

ɄȲɅ1:

1-ƭǦȵǠȞȱǟ ǧǠƵǠȆƫǟ ȯǠ:

ǤǩȀǩ ǦȖȊȹǕ Ȕƫǟ ǧǠƵǠȆƞ ȯǠŎǟ ǦȶȚȺƫǟ ȴɆȝǼǩ ŽǧǠȶȚȺ  Ž ǥǼȝǠȆƫǟȿ ǦɅƘƪǟȿ ǦɆȥǠȪǮȱǟȿ ǦɆȶȲȞȱǟ

 ȰȭǠȊƫǟ Ȱǵ ɂȲȝ ȰȶȞȱǟȿ ȏǟȀȵɉǟȿ ǦǞǣȿɉǟ ȸȵ ǼƩǟ ǰȵǟȀǣȿ ǦɆǶȎȱǟ ǦɅǠȺȞȱǠǣ ǦȍǠƪǟ ǧɎɆȾȆǪȱǟ

ȞȲȱ ȰȪȺȱǟ ȰǝǠȅȿ Ƙȥɀǩȿ ǦȱɀȦȖȱǠǣ ǦɅǠȺȞȱǟȿ ƙȩɀȞƫǟȿ ǧǠɆȲȩɉǟ ȤɆșɀǪǣ ȨȲȞǪɅ ǠȶɆȥ ǦɆȹǠȆȹɋǟ ɃǻǘɅ Ǡƞ ƙȲȵǠ

 ƂǙ ȣǼő Ɣȱǟ ɃǿǠȒƩǟ ȔɆȖǺǪȱǟ ǰȵǟȀǣ Ž ȫǟȀǪȉɍǟȿ ǦȵǠȞȱǟ ȰȪȺȱǟ ȰǝǠȅȿ ɂȲȝ ȔȢȒȱǟ ȤɆȦơ ƂǙ

 ǰȵǟȀǣ ǾɆȦȺǩ Ž ǥǼȝǠȆƫǟȿ ȴǝǟȀƨǟ ȯǼȞȵ ȤɆȦơȷǠȮȅɋǟ  Ž ȌǪơ ƔȱǟȿǒǠȊȹǙ  ǠȶɆȥȿ ǠȽǻǼƟȿ ȸȭǠȆƫǟ

ȹǕ ɄȲɅǦȵǠȞȱǟ ǧǠƵǠȆƫǟ ȯǠǲƞ ǦȍǠǹ ǦȖȊ:

1-1- ȰɆǤȅ Ž ȯǾǤȱǟǦɆȹǠȆȹɋǟ:

-ǟ ȴɆȝǼǩǦɆȶȲȞȱǟ ǧǠȆȅǘƫ.

-ǦɆǶȎȱǟ ǦɅǠȝȀȲȱ ǦȍǠƪǟ ǧǠǞɆƬǟ ȴɆȝǼǩ.

-ǦɆȥǠȪǮȱǟ ǦȖȊȹɉǠǣ ȳɀȪǩ Ɣȱǟ ǧǠǞɆƬǟ ȴɆȝǼǩ.

1-2-ȰȪȺȱǟȿ ǧɎȍǟɀƫǟ:

-ƙȲȵǠȞȲȱ ȰȪȺȱǟ ȰǝǠȅȿ Ƙȥɀǩ.

1-3-:ȷǠȮȅɋǟ

- ǰȵǟȀǣ ǾɆȦȺǩ Ž ǦƵǠȆƫǟȷǠȮȅɋǟ.

-ǒǠȊȹǙ ƙȲȵǠȞȲȱ ȸȭǠȆȵ.

1-ÛƃɎȽ ɂȦȖȎȵ ƙȆǵǦɆȱǠƫǟ ȀɅǿǠȪǪȱǟ Ž ǦɆǞɆǤȱǟ ǧǠȵɀȲȞƫǟ ȸȝ ǳǠȎȥɋǟ Ž ƑȅǠǂǟ țǟǼǣɋǟÛ)ǥȀȽǠȪȱǟ ÛȀȎȵ Û2005(¡ ȋ55.
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1-4- ǧǠȵǼƪǟ:ǦɆǶȎȱǟ

- ȸȵ ǼƠ Ɣȱǟ ǰȵǟƎȱǟ ȴɆȝǼǩǦǞǣȿɉǟȏǟȀȵɉǟȿ.

- ȰǝǠȅɀȱǟ ƘȥɀǩǧǠɆȹǠȮȵɋǟȿ ǦǶȎȱǠǣ ǦɅǠȝȀȱǟȿ ǦɅǠȺȞȲȱ ǧǠȵǼƪǟȿ.

1-5- ȸȵ ǦȺɆȞȵ Ǧȝɀȶƭ ǦɅǠȝǿǻǟȀȥɉǟ:

-ǧǠȽǠȞȱǟ Ƀȿǽ ȿǕ ƙȩɀȞƫǟ ǦɅǠȝǿ Ž ǦƵǠȆƫǟ.

- ƙȺȆƫǟȿ ǦȱɀȦȖȱǟ ǦɅǠȝǿ Ž ǦƵǠȆƫǟ.

1-2-ƭǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯǠ: ȸȶȒǪɅƫǟ ǦƵǠȆȵ ǦȖȊȹǕ ȯǠŎǟ ǟǾȽ ǦȶȚȺ Ȱȶȝ ȋȀȥ Ƙȥɀǩ Ž

 ȜɆȶƨ ǦǞȥǠȮǪȵǻǟȀȥɉǟ  ȰȮȱ ǢɅǿǼǩ ǰȵǟȀǣ ǻǟǼȝǙȿ ǥǼɆȪȞȱǟ  ȿǕ ȷɀȲȱǟ ȿǕ ȄȺƨǟ ǢȆǵ ȴȾȺɆǣ ǦȩȀȦǩ ȷȿǻ

Ȟȱǟ ȴőǟǿǠȾȵ ǥǻǠɅȂȱ ƙȲȵǠțǠǤǩǙȿ  ɄȦɆșɀȱǟ ȴȽǠȑǿ ȨɆȪƠȿ ɄȩȀǪȱǟ ǦȅǠɆȅțǠǤǩǙȿ  ȳǠȚȹǿɀǱǕ  ȨȪƷ Ȃȥǟɀǵȿ

ȵ ȨȦǪɅ ǢȅǠȺȵ ɄȊɆȞȵ ɁɀǪȆȵ ȴƬƫǟ Ž ǥǻɀǱɀƫǟ ǧǠɅɀǪȆƫǟ Ȝ ǦȶȚȺɁȀǹɉǟ ȜȶǪŎǟ Ž ȿǕ țǠȖȪȱǟ Ž ȿǕ

 ǦɆȺȪǪȱǟ ǧǟǿɀȖǪȱǟ ǧǻǕƂǙ  ǧǟǿǠǤǪȝǟ ɂȚƠ ȬȱǾȱ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆȝɀȺȱǟ ǦɆǵǠȺȱǠǣ ȳǠȶǪȽɍǟȿ ǼɆȭǖǪȱǟ

 ȧȀȕ Ȝȵ ȤɆȮǪȱǟȿ ǢɅǿǼǪȱǟǯǠǪȹɋǟ ǟ ɂȲȝ ǥǿǼȪȱǟȿ ǥƘȢǪƫǟ ǿǠȮǪǣɍȳǠȶǪȽǠǣ ƫǟ ȰǤȩ ȸȵ ȋǠǹ ǦȶȚȺ Ǡȶȭ

 ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅǠȶƜ ǧǠȞɅȀȊǪȱǟ ȴǪőǻǼƮ  ȻǾȽ ǦƨǠȞȵ ȴȚȺǩȿ ƙȲȵǠȞȱǟ ȷȿǘȉȿ ȤɆșɀǪȱǟ ǧǠȅǠɆȅ

ǿɀȵɉǟ  ȰȮȊȱǟ ǬɆǵ ȸȵȷɀȶȒƫǟȿ ƫǟ ǢɆǲǪȆǩ ǠȶȭǧǠȶȚȺ  ǦɆǣǠƶǟ ǦɅǻǠȎǪȩǟ ǰǝǠǪȹ ȸȵ ȼȱ Ǡƫ ȯǠŎǟ ǟǾƬ

ǟ ɄǵǟɀȺȱǟ Ž ƙȲȵǠȞȱǟ ǦȵɎȅ ȨȪǶǪȥ ȸȵ ȴȾǪɅǠȩȿȿ ǦɆȆȦȺȱǟȿ ǦɆǶȎȱǿǠȖǹǕ  ɃǻǘɅ ǦȺȾƫǟƂǙ  ȴőǒǠȦȭ ǥǻǠɅȁ

ǦɆǱǠǪȹɋǟ  ɄȲɅ ǠȶɆȥȿǦȖȊȹǕ :ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯǠǲƞ ǦȍǠǹ

2-1-:ȤɆșɀǪȱǟ ǧǠȅǠɆȅ

- ǦǞȥǠȮǪȵ Ȱȶȝ ȋȀȥ ƘȥɀǩǻǟȀȥɉ ȜȶǪŎǟ.

-ǦɆȦɆȎȱǟ ǦȲȖȞȱǟ ǒǠȺǭǕ ǡɎȖȱǟ ȤɆșɀǩ ȯɀǤȩ.

- Ƙȥɀǩ ȯɀǤȩǻǟȀȥɉǟ ƙȩɀȞƫǟ.

2-2-ɄȦɆșɀȱǟ ǠȑȀȱǟ ȨɆȪƠ:

-Ȁȵȿ ǿɀǱǕ ƙȲȵǠȞȱǟ ǴȺȵǢȅǠȺȵ ɄȊɆȞȵ ɁɀǪȆȵ ȴƬ ȨȪƠ ǧǠǤǩ.

-țǠǤǩǙ  ǦȅǠɆȅǟɄȩȀǪȲȱ ȴƬ ǦɅȿǠȆǪȵ ȋȀȥ ȨȪƠȿ ƙȲȵǠȞȱǟ Ȱȭ ǧǟǿǼȪǣ ȣȀǪȞǩ ɄȩȀǪȱ.

-ǻǟǼȝǙ ƙȲȵǠȞȱǟ ǥǿǠȾȵ ǥǻǠɅȂȱ ǢɅǿǼǩ ǰȵǟȀǣ.

- ǦȱȿǼǱȿ ǧǟǼȞȶȲȱ ǥȀȶǪȆƫǟ ǦȹǠɆȎȱǠǣ ǦȱǠȶȞȱǟ ǿǟȀȪǪȅǟ ǦȲȝ ǦȚȥǠǂǟǯǠǪȹɋǟ  ȸȵ ǼǶȲȱ ȸȮƹ ǬɆƜ

ǦȱǠȖǤȱǟ.

-ȸȵɉǠǣ ȤȎǪǩ ȰȶȞȲȱ ȣȿȀș ǦǞɆő.
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3- ǦɆȞɆǤȖȱǟ ǻǿǟɀƫǟ ȯǠƭǦɆǞɆǤȱǟ ǧǠƵǠȆƫǟȿ:

 ȸȵ ȯǠŎǟ ǟǾȽ ƎǪȞɅȴȽǕ ȶȲȱ ǦɆȝǠȶǪǱɍǟȿ ǦɆȱȿǘȆƫǟ ǧɍǠƭǦȶȚȺ  ǻǿǟɀƫǟ ȯɎȢǪȅǟ Ȝȅɀǩ ǢǤȆǣ

 ȳǟǼǺǪȅǟ Ȝȅɀǩȿ ǦɆȝǠȺȎȱǟ ǧǠȦȲǺƫǟ ǥǻǠɅȁ ȸȵ ǠȾȺȝ ǰǪȹ Ǡȵȿ ƗȪǪȱǟ ȳǼȪǪȱǟȿ ǦɆȞɆǤȖȱǟǥǼƧɉǟ  ǦɆǝǠɆȶɆȮȱǟ

 Ǡư ǦɆȝǟǿȂȱǟ ǧǟǼɆǤȵȿɁǻǕƂǙ  ȸȝ ɎȒȥÛ ǧǠɅɀǪȆƫǟ ȜɆƤ ɂȲȝ ǥƘǤȭ ǦɆǞɆǣ ȰȭǠȊȵƘǭǖǩ  ɂȲȝ ȯǠŎǟ ǟǾȽ

 ȷǠȥ ǥǠɆƩǟ ǦɆȝɀȹȻȀǭǕ Ǡȵ ɂȲȝ ǼǪƹ ǪǩǧǠȪȦȹ ȸȵ ǦȱȿǼȱǟ ǦɆȹǟȂɆȵ ȼȲȶǶÛǽǙ  ƃǟɀǵ ǦɅǼȲǤȱǟ ȄȱǠŎǟ ȌȎơ

20% ǠȦȲǺƫǟ ȸȵ ȌȲǺǪȱ ǠȾǪɆȹǟȂɆȵ ȸȵǦɆȝǠȺȎȱǟ ȯȿǼȱǟ Ž ǦȍǠǹ ǦǤȲȎȱǟ ǧÛ ȯǠŎǟ ǟǾȽ ȸȶȒǪɅ ǬɆƜ

ǦȖȊȹɉǟ  Ƀǻǘǩ ƔȱǟƂǙ  ȤɆȦơȿǕ Ǡȵ ȯɎǹ ȸȵ Ȭȱǽȿ ɄǞɆǤȱǟ ǿɀȽǼǪȱǟ ȜȺȵɄȲɅ:

3-1-ǦɆȞɆǤȖȱǟ ǻǿǟɀƫǟ:

- Ž ǻǠȎǪȩɍǟȳǠƪǟ ǻǟɀƫǟ ȳǟǼǺǪȅǟ.

-ǦȩǠȖȱǟ ǿǻǠȎȵ ȳǟǼǺǪȅǟ Ž ǻǠȎǪȩɍǟ.

-ǦȩǠȖȱǟȿ ȳǠƪǟ ǻǟɀȶȲȱ ǥǼɅǼǱ ǿǻǠȎȵ ȣǠȊǪȭǟ Ž ǦƵǠȆƫǟ.

3-2-ǦɆǞɆǤȱǟ ǧǠƵǠȆƫǟ:

- ǫɀȲǩ ǧǠǤǤȆȵ ǢȺƟȏǿɉǟ Ǡƫǟȿ ǒǟɀƬǟȿ.ǒǠȑɀȒȱǟ ǫǟǼǵǙȿ ǒ

-.ǧǠȦȲǺƫǟ ȰɆȲȪǩ ƂǙ Ƀǻǘǩ ǦȪɅȀȖǣ ǠȾȲɆȢȊǩ ǧǠɆȲȶȝȿ ǧǠǲǪȺƫǟ ȴɆȶȎǩ

-.ǫɀȲǪȱǟ ȐɆȦơ ȰȦȮǩ ǦȪɅȀȖǣ ǧǠȦȲǺƫǟ ȸȵ ȌȲǺǪȱǟ

2-ǦȵǼƪǟ ȿǕ ǯɀǪȺƫǟ ǧǠƵǠȆȵ ȯǠƭ:

 ǼɅǼǶǪȱ ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȱǠǣ ȳǠɆȪȱǟ ǦȖȊȹɉǟ ȻǾȽ ȸȶȒǪǩǧǠǱǠɆǪǵɍǟ  ƔȱǟȳǒɎǪǩ  ǥǿǼȪƫǟ Ȝȵ

 ǦȪɅȀȖǣȿ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ȌǝǠȎƝ ȴȾȵɎȝǙȿ ǒɎȶȞȲȱ ǦɆȭɎȾǪȅɍǟǠȾȵǟǼǺǪȅǟ  ǥǼȵȿ ȀȕǠǺƫǟ ǻȿǼƜȿ

ǵɎȍ ȳǼȪǩ Ǡȵ ǒɀȑ ɂȲȝȿ ȳǟǼǺǪȅɍǟ ǦɆ ȴȽǕ ǼɅǼƠ ȸȮƹǦȖȊȹɉǟ ǟ ȯǠǲƞ ǦȍǠǹ ɂȲȝ ǦȵǼƪǟȿ ǯɀǪȺƫ

ƃǠǪȱǟ ɀǶȺȱǟ:

4-1-ǧǠǲǪȺƫǟ ȴɆȶȎǩȿ ǼɅǼƠ:

- ǼɅǼǶǪȱ ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȱǠǣ ȳǠɆȪȱǟǧǠǱǠɆǪǵǟ ƙȮȲȾǪȆƫǟ.

- ȰȮȊǣ ǧǠǲǪȺƫǟ ǦǞǤȞǩ  ɃǻǘɅƂǙ  ȰɆȲȪǩǧɍǠȶǪǵǟ  Ƀɉ ȏȀȞǪȱǟǦǣǠȍǙ ȳǟǼǺǪȅɍǟ ǼȺȝ.

4-2- ȨɆȪƠǠȑǿ ƙȮȲȾǪȆƫǟ:

- ǦȹǠɆȎȱ ǦȵǼƪǟ ȂȭǟȀȵ ƘȥɀǩǳɎȍǙȿ ǯɀǪȺƫǟ.

- ǥɀǤȝ ɂȲȝ ǧǠȹǠɆǣ ȜȑȿǯɀǪȺƫǟ   ǻȿǼƜ ȣȀȞǪȲȱȳǟǼǺǪȅɍǟ ȀȕǠƯȿ ǦɆǵɎȎȱǟ ȳǼȝ ǸɅǿǠǩȿ.

- ǰȵǟƎǣ ȳǠɆȪȱǟǦɆȹɎȝǙ ƫǟ ȌǝǠȎƝ ƙȮȲȾǪȆƫǟ ȣȀȞǩø ȼȵǟǼǺǪȅǟ ǧɍǠƭȿ ȧȀȕȿ ǯɀǪȺ.
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ǟ ǬǶǤƫƆǠǮȱǟ: ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ Ǽǝǟɀȥ

ƫǟ ȳǠɆȩ ȷǙǦȶȚȺ  ȜȶǪŎǟ ǻǟȀȥǕ ȜɆƤ ȴȝǻ Ǡȵ Ǽǵ ƂǙ ȸȶȒǪɅ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȻǠƟǟ ǠȽǿȿǼǣ

 ȣǟȀǪȝɍǟȿ ǦɅɀȶȺǪȱǟ ǠȾǪȱǠȅǿȿ ǠȾȥǟǼȽɉƫǟȿ ǠőǠȅǿǠȶƞǠȾȥǟǼȽǕȿ  ǠȾȖȖǹ ǳǠƱǙ Ž ǦƵǠȆÛ ɂȲȝ ǥȿɎȝ

ǪŎǟ ǧǠǱǠɆǪǵǟ Ǽȅ Ž ǦƵǠȆƫǟǦɅǿȿȀȒȱǟ ȼǩǠǤȲȖǪȵȿÛ ǥƘȢǪƫǟ ȜȶÛ ǥǼɅǼǱ Ȱȶȝ ǢȍǠȺȵ ȨȲǹ ƂǙ ǦȥǠȑǙ

ǦɅƘƪǟ ȜɅǿǠȊƫǟ ǦȵǠȩǙ ȯɎǹ ȸȵ ɃɀȶȺǪȱǟ ȜǣǠȖȱǟ ǧǟǽ ǦɆȝǠȶǪǱɍǟȿÛȞȵ ǧȀȾșǕ Ǽȩȿ Ɣȱǟ ǧǠȅǟǿǼȱǟ ȴȚ

ƫǟ ɂȲȝ ǨɅȀǱǕǦȶȚȺ ǦɆȝǠȶǪǱɍǟ ǧǠȅǿǠȶƫǟ ƙǣ ǦɆȪɆȪǵ ǦȲȍ ǻɀǱȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ƖǤǪǩ Ɣȱǟ

ƫǟ ǒǟǻɉǟȿ.ŸǠƶɍǟ ƃǠ

:ȯȿɉǟ ǢȲȖƫǟǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦɆƵǕ

Ǳȿ ȫǠȺȽƫǟ ƗǤǩ ȯɀǵ ǦȑǿǠȞǪȵ ȀȚȹ ǧǠȾǦȶȚȺ  ǿȿǼȱǟ ȸȵ ǼɅȂƫɄȝǠȶǪǱɍǟ  ȳǠȝ ȧǠȦǩǟ ȫǠȺȽ

ǦȺɆȞȵ ǻȿǼƜ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȷɀȮǣ ȶȲȱ ǥǼɆȦȵȿ ǦȶȾȵ ǦɆȲȶȝ ȰǮƢǧǠȶȚȺ  ǠőǠȞȶǪƭ Ȝȵ ǠőǠȩɎȝ Ž

 ǠɅǟȂȵ ǥǼȝ ȨɆȪƠ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǒǠȥɀȱǟ ȷǖȉ ȸȵȿÛ ǠȾɆȲȝ ǦȑȿȀȦƫǟ ȓɀȢȒȱǟȿ ǧǟǻǠȪǪȹɍǟ ǦȾǱǟɀƫ

ǠȾƵǕȿ ǦȆȅǘƫǟȿ ȜȶǪŎǟȿ ǦȱȿǼȱǟ ȸȵ ȰȮȱ ǦǤȆȺȱǠǣ ɄȲɅ Ǡȵ:

1-ȶȲȱ ǦǤȆȺȱǠǣǦȶȚȺ:

-ƫǟ ǥǿɀȍ ƙȆƠǦȶȚȺ  ǦȍǠǹȿ ȯǠȶȞȱǟȿ ǒɎȶȞȱǟ ǦȍǠǹȿ ȜȶǪŎǟ ŽǟǽǙ  ǦɆȱȿǘȆƫǟ ȷǕ ǠȹƎǪȝǟ

ǪǱɍǟȶȲȱ ǦɆȝɀȕ ǧǟǿǻǠǤȵ ȰǮƢ ǦɆȝǠȶ ǦȶȚȺ ȉǠǤȵ ȣǟȀȕǕ ȻǠƟǟƁǟ ǻɀǱȿ ȸȵ ǥȀȉǠǤȵ Ƙȡ ȿǕ ǥȀ.

- ȷȿǠȞǪȱǟ ǳȿǿ ǬȞǣ ƂǙ Ƀǻǘǩ Ǡȶȭ Û ȰȶȞȱǟ ǷǠȺȵ ƙȆƠ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ȳǟȂǪȱɍǟ ȷǖȉ ȸȵ

 ȤȲǪƯ ƙǣ ȔǣǟȀǪȱǟȿȣǟȀȕɉǟ.

-ǣȿǠƟ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȰǮƢ.ȜȶǪŎǟ ǧǠǱǠǵ Ž ǦȲȍǠƩǟ ǧǟƘȢǪȱǟ Ȝȵ ɍǠȞȥ Ǡ

- ɃǻǠƫǟ ǻȿǻȀƫǟ Ž ȰǮȶǪǩ ɁȀǹǕ Ǽǝǟɀȥ ȫǠȺȽ ȷǕ Ǡȶȭǒǟǻɉǟȿ  ǿɀȖǪƫǟ.ǦɆȱȿǘȆƫǟ ȻǾȽ ƗǤǩ ǒǟȀǱ ȸȵ

2-:ȜȶǪǲȶȲȱ ǦǤȆȺȱǠǣ

ȀȦȱǟ ǘȥǠȮǩ ǕǼǤȵ ǥǻǠɆȅȿ ǦȱǟǼȞȱǟ ȸȵ țɀȹ ȀȥɀǪȱ ǦǲɆǪȹ ɄȝǠȶǪǱɍǟ ǿǟȀȪǪȅɍǟ ǦɆȱȿǘȆƫǟ ȀȽɀǱ ɀȽȿ ȋ

ɆȝǠȶǪǱɍǟǦ1.

 ƙȆƠȜȶǪǲȶȲȱ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ǦɆȝɀȹ .

 ǧǠȆȅǘƫǟ ƙǣ ȳǠǪȱǟ ǯǠȵǼȹɍǟ ǦɆƵǖǣ Ʉȝɀȱǟ ǻǠɅǻȁǟ.ſǠȎƫǟ ǧǟǽ ǧǠǞȦȱǟ ȤȲǪƯȿ

1-  ǿɀȎȺȵ ȸȆƮ ȀȽǠȖȱǟǟÛƑȱǠȢȱɃȀȵǠȞȱǟ ȸȆƮ ɃǼȾȵ ſǠȍȿÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û52.
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 ɁɀǪȆȵ ɂȲȝ ɄȝǠȶǪǱɍǟ Ʉȝɀȱǟȿ ȤɆȪǮǪȱǟ ǥǻǠɅȁ ȸȵ ǠȩɎȖȹǟ ǦɆȶȺǪȱǠǣ ǒǠȪǩǿɍǟǻǟȀȥɉǟ  ȴȽǠȆɅ ǟǾȽȿ

ǿǟȀȪǪȅɍǠǣ ɆȆȱǟǦɆȝǠȶǪǱɍǟ ǦȱǟǼȞȱǠǣ ǿɀȞȊȱǟȿ ɄȅǠ1.

3-ǦȱȿǼȲȱ ǦǤȆȺȱǠǣ:

- ǦɆȥǠȪǮȱǟȿ ǦɆȶɆȲȞǪȱǟȿ ǦɆǶȎȱǟ ǠőǠȵǼǹȿ ǠȾǪȶȾȵ ǒǟǻǕ ȰɆǤȅ Ž ǦȱȿǼȱǟ ǠȾȲȶǶǪǩ Ɣȱǟ ǒǠǤȝɉǟ ȤɆȦơ

ǦɆȝǠȶǪǱɍǟȿ.

- ǦɆǞɆǤȱǟ ǦɆȱȿǘȆƫǠǣ ȳǟȂǪȱɍǟ ɃǻǘɅƂǙ  ǦƵǠȆƫǟ ǦɆƵǖǣ ǧǠȆȅǘƫǟ Ʉȝȿ ǢǤȆǣ ǦȱȿǼȱǟ Ǽǝǟɀȝ ȴɆȚȞǩ

.ǦɆȝǠȶǪǱɍǟ ȤɆȱǠȮǪȱǟ ȰȶƠ Ž ǦǶɆǶȎȱǟȿ ǦȱǻǠȞȱǟ

- ǦǮɅǼƩǟ ǦȱȿǼȱǟ ǼƟ Ɣȱǟ ǧɍǠŎǟ ȸȵ ǠȽƘȡȿ ǦȱǠȖǤȱǟ ɂȲȝ ǒǠȒȪȱǟȿ ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ Ž ǦƵǠȆƫǟ

ǠȆȅǘƫǟ ȰȶƠ ȸȝ ǟǼɆȞǣ ǠȞɆƤ ǠȾǝǠǤȝǖǣ ȳǠɆȪȱǟ ɂȲȝ ǥǿǻǠȩ Ƙȡ ǠȾȆȦȹ ǟǾȽ Ž ǠȽǿȿǻ ǦȍǠƪǟ ǦɅǻǠȎǪȩɍǟ ǧ

ǿǠȕɋǟ.

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦɆƵǕ ȸȵ ȴȡȀȱǟ ɂȲȝɍǙ  ȸȵ ǼɅȂƫ ǧǠȆȅǘƫǟ ƗǤǩ ȋɀȎƝ ɍǼǱ ȫǠȺȽ ȷǕ

 ȷȿǻ ɄȝǠȶǪǱɍǟ ǿȿǼȱǟȷǕ  ȰȍɀǪȱǟ ȴǪɅƂǙ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ȷȿǼɅǘƫǟ Ȃȭǿ Ǽȩȿ ɄǝǠŒ ȧǠȦǩǟ

ǪȊȩǠȺȵǦɆȱǠǪȱǟ ǦɆȆɆǝȀȱǟ ǠɅǠȒȪȱǟ ȯɀǵ ȴȾ:

-Ơ ȨɆȪǳǠǣǿɉǟ  ȀȚȺɅ ȷǕ ǢƶǠȾɆȱǙ ǿɀȚȺȵȰǱɇǟ  ǿɀȚȺƞ ȄɆȱȿ ȰɅɀȖȱǟȰǱɇǟ  Ž ȷǠȭ Ǡȶȭ ƘȎȪȱǟ

 ǬɆǵÛ ɄȑǠƫǟȧǠȦȹǙ  ɃǻǘɅ ɃǾȱǟȿ ǦɆȝǠȶǪǱɍǟ ȰȭǠȊƫǟ ȰƩ ǦȆȅǘƫǟƂǙ  ȐȦǹǳǠǣǿɉǟ  ŽȰǱɇǟ 

 ȨȥǼǩ ǿǟȀȶǪȅǟȿ ǠȽɀƴȿ ǠȾǝǠȪǤȱ ǦȶǝɎȵ ǦɆǞɆǣ ȣȿȀș ȨȲǹ ȼȹǖȉ ȸȵ ƘȎȪȱǟǠȾǵǠǣǿǕ  ŽȰǱɇǟ  ȰɅɀȖȱǟ

-ȶȲȱ ǥǼɆǱ ǥǿɀȍ ǢȆȭ.ǦȶȚȺ

- ȰȶǶǪǩ Ɣȱǟ ǦȆȅǘƫǟǠȾǪɆȱȿǘȆȵ ȕȿ ǢȺǲǪǩ Ǡȵ ǥǻǠȝ ǦɆȝǠȶǪǱɍǟǦɆȵɀȮƩǟ ƙȹǟɀȪȱǟȿ ǧǠȞɅȀȊǪȱǟ ǥǖ.

- ǦɆȝǠȶǪǱɍǟ ȰȭǠȊƫǟ ȰɅɀƠƂǙ  ǦȆȅǘȶȲȱ ǦƜȀȵ ȋȀȥ

-ǦɆȝǠȶǪǱɍǟ ȰȭǠȊƫǟ ǿǼȎȵ ǦȆȅǘƫǟ  ǦǞɆǤȱǟ ǫɀȲǩ ǦȲȮȊȵ ȨȲơ ǬɆǵȸȭǠȵǕȿ  ǦɆǶȍ Ƙȡ Ȱȶȝ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ǧǠȆȅǘƫǟ ƗǤǪȱ ƙȑǿǠȞƫǟ ǦȊȩǠȺȵ ȂȭȀǩ ȰǣǠȪƫǠǣȿ2:

- Ƀǻǘǩ ȷǕ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ȳǟȂǪȱɍǟ ǠŒǖȉ ȸȵƂǙ  ǥǻǠɅȁȧǠȦȹǙ  ɂȲȝ ȄȮȞȺɅ ɃǾȱǟȿ ǦȆȅǘƫǟ

 ǧǠȆȅǘƫǟ ǦȆȥǠȺȵ ɂȲȝ ȼǩǿǼȩ ȐȦǺȺǩ ƃǠǪȱǠǣȿÛ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǦȦȲȮǩȀǹɉǟɁ  ǦȍǠǹȿ

ǦɆǤȺǱɉǟǠȾȺȵ.

1- ȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û53.
2-ŸȀȢƫǟ ǼȶƮ ȰȵǠȭÛǥǖȊȺƫǟ ȤǝǠșȿȿ ǛǻǠǤƫǟ ǦȱǠȍǕ ǥǿǟǻɋǟ¡ȸɅȀȊȞȱǟ ȷȀȪȱǟ ǧǠɅǼƠȿ ǦǭǟǼǵ¡)ȀȮȦȱǟ ǿǟǻÛ ÛȷǠȶȝ Ûȷǻǿɉǟ2007 ȋ (47.
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- ȴɆȚȞǩ ǥǼȝǠȩ ȧȀǹ ƂǙ ǦȆȅǘȶȲȱ ɄȝǠȶǪǱɍǟ ǿȿǼȱǟ ǼɅȂȵ ɃǻǘɅǳǠǣǿɉǟ  ǒǠȪǩǿɍǟ ȸȝ ǥȂǱǠȝ ǴǤȎǩȿ

ǦɆǱǠǪȹɋǠǣ  ǠɆǱɀȱɀȺȮǩ ȀɅɀȖǩȿ ǬǶǤȱǟ Ž ǿǠȶǮǪȅɍǟȿǯǠǪȹɋǟ  ǧǼǱȿ ǬɆǵ ǥǼɅǼǱ ǧǠǲǪȺȵ ƇǼȪǩȿ

 ǼǝǠȝ ɂȲȝ ȯɀȎƩǟ ǠȾȪǵ ȸȵȿ ǦȱɀȪȞȵ ǿǠȞȅǕȿ ǦɆȱǠȝ ǦɆȝɀȺǣ ǧǠȵǼǹȿ ȜȲȅ ƇǼȪǩȿ ȰȶȞȲȱ ǠȅǠȅǕ ǦȆȅǘƫǟ

ȯǠȶȞȱǟ ȰɆȢȊǩ ǥǻǠɅȁ ƃǠǪȱǠǣȿ ȜȅɀǪȱǠǣ ǠƬ ǴȶȆɅ Ǡư ȻǿǠȶǮǪȅǟ ǼɆȞǩ.

- ȣǟǼȽǖǣ ǨȲƥ ȷǙȿ ǥǻȿǼƮ ǠőǿǼȩ ȷǚȥ ǦȆȅǘƫǟ ǻǿǟɀȵ ǨȹǠȭ ǠȶȾȵǦɆȝǠȶǪǱǟ ǲǪǩ ǥǿǼȪȱǟ ȻǾȽ ȁȿǠ

ǣȿ ȀȕǠǺȶȲȱ ȏȀȞǪǪȆȥȰȮȭ ȜȶǪŎǠǣ ǿȀȒȱǟ ȧǠƩǙ ƃǠǪȱǠ.

- ȸȝ ǦǤȅǠǂǟȿ ǦȱǒǠȆƫǟ ǦǣɀȞȍǦȖȊȹɉǟ  ǥǼǵɀȵ ƘɅǠȞȵ ǻɀǱȿ ȳǼȝ ƂǙ Ȭȱǽ ǢǤȅ ȜǱȀɅȿ ǦɆȝǠȶǪǱɍǟ

 ȃǠɆȪȱǒǟǻɉǟ ɄȝǠȶǪǱɍǟ1.

. ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȀȍǠȺȝ : ƆǠǮȱǟ ǢȲȖƫǟ

 ȻǾȽ ȷǠȥ ſǠȎƫǟ ǡǠǶȍǕ ȣǟǼȽǕ ȨɆȪƠ ƂǙ ɂȞȆǩ ǦȆȅǘƫǟ ǨȹǠȭ ǟǽǙǥƘǹɉǟ  ǠȾǪȹǠȮȵ ȤȲǪơ

 ȀȍǠȺȞȱǟ ȸȵ ǟƘǤȭ ǟǻǼȝ ȷɀǮǵǠǤȱǟ ǻǼǵ Ǽȩȿ ȸȵȂȱǟ ȿǕ ǦǞɆǤȱǟ ǢȆǵ ȿǕ ǦȆȅǘƫǟ ɂȲȝ ǠȽƘǭǖǩ ǦȞɆǤȕ ǢȆǵ

 ǢɆǩȀǩ Ž ȷɀȺɅǠǤǪɅ ȴȾȺȮȱȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ɁɀǪƮ ȰȮȊǩ ƔȱǟǧǠɅɀȱȿɉǟ  ȐȞǣ ȫǠȺȾȥ Ɣȱǟ ȀȍǠȺȞȱǟ

źǖǩ" ǢȆǵ ǢɆǩȀǪȱǟ ȸȵ ǦȵǼȪǪȵ ǦɅɀȱȿǕ ŽCarroll" ȸȮƹ ǠȵɀȶȝȿǻǠȶǪȝǟ  ǧǟȀȉǘȶȭ ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ

Ȟȩɀǩ ǠȾȺȵ ȰȮȱ ȷǚȥ ƃǠǪȱǠǣȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ɁɀǪǂȬȱǽ ƙǤɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ǦȍǠǹ ǧǠ:

ȩǿ ȯȿǼƨǟȴ:1.3 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȀȍǠȺȝ

ȀȍǠȺȞȱǟǧǠȞȩɀǪȱǟ

ǦȵǠȞȱǟ ǥǿǟǻɋǟ

-ȋǠǺȉɉǟ ǦȹȿȀȵ.

-ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ǦȅǠɆȆȱǟ Ž ǦɆȱǠȶȞȱǟ ǧǠǣǠȪȺȱǟ ǦɅɀȒȝ.

-ɄȝǠȶǪǱɍǟ ȬȅǠȶǪȱǟȿ ǻǟȀȥɉǟ ȂɆȦƠ.

ǧǟǿǠȕɋǟ ɂȖȅɀȱǟ

-ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ Ž ȧǠȆǩɍǟ.

-ɄȵȀƬǟ ȰȆȲȆǪȱǟ ȳǟȀǪǵǟ.

-ǥǿǟǻɋǟ Ž ǦȭǿǠȊƫǟ.

ȯǠȶȞȱǟ

- ǦɆǣǽǠǱǿɀǱɉǟ.

-ȰȶȞȱǟ ȓȿȀȉ.

-ȀɅɀȖǩ ȯǠȶȞȱǟ.

1-  Û ǥȀȵǠǹ ȀȽǠȖȱǟǦɆȱȿǘȆƫǟ ǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟ ȨɆȪƠ Ž ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǦƵǠȆƫ ȰǹǼȵÛ ǦɆȝǠȶǪǱɍǟȿ ǦɆǞɆǤȱǟ¡) ȯǠȶȮǪȅɍ ǦȵǼȪȵ ǥȀȭǾȵ

 ǳǠǣȀȵ ɃǼȍǠȩ ǦȞȵǠǱ Û ǦǞɆǤȱǟ ƘɆȆǩȿ ǻǠȎǪȩǟ ȌȎơÛ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ Ž ƘǪȆǱǠƫǟ ǥǻǠȾȉ(¡ǦȲȩǿȿÛ2007¡2006ȋ82
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-ȸɅɀȮǪȱǟ.

ǻǟȀȥɉǟ ɄȲǮư-ǦɆǣǠȪȺȱǟ ǧǠɅȀƩǟ ȳǟȀǪǵǟ.

-ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ǦȅǠɆȆȱǟ Ž ƙȲȵǠȞȱǟ ǦȭǿǠȊȵ.

ȷȿǻǿɀƫǟ

-ǦɆȆȥǠȺǩ ƘȢȱǟ ǧǠȅǿǠȶƫǟ ǦǶȥǠȮȵȿ ǼȪȞȱǟ ȳǟȀǪǵǟ.

-ȰǱɉǟ ǦȲɅɀȕ ǧǠȩɎȞȱǟȿ ǦȪǮȱǟ.

-ǯǠǪȹɋǟ ȳǠȚȹ Ȝȵ ȰȵǠȮǪȱǟÛǧǠɅȀǪȊƫǟÛȰȪȺȱǟÛǯǠǪȹɋǟ.

-Ȝȵ ȰȵǠȮǪȱǟ ǥǻɀƨǟ ȳǠȚȹ.

-ǦɆǞɆǤȱǟȿ ǦɆȝǠȶǪǱɍǟ ǧǠȅǠɆȆȱǟ.

( ƙȮȲȾǪȆƫǟ) ȸǝǠǣȂȱǟ

-ǿǠȞȅɉǟ.

-ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ/ ǰǪȺƫǟ ǦɆȝɀȹ/ ǿǠȮǪǣɍǟ.

-ǰǪȺƫǠǣ ǦȖǤǩȀȵ ǦɆǶȍȿ ǦɆǞɆǣ ǿǠȖǹǕ.

-ȳǟȀǪǵǟ ƙȹǟɀȪȱǟ.

-( ǥǻɀƨǟ) ǰǪȺƫǟ ǥǻǠȾȉ.

ǧǠȺɆȵǖǪȱǟ ȫɀȺǤȱǟ ȸɅȀȶǮǪȆƫǟ

-ȴȾȅɉǟ ȴɆȩ.

- ǦɆȱǠȞȥǥǿǟǻɋǟ ǦɆȥǠȦȉȿ.

-ǧǠȵɀȲȞƫǟ ǦɆȥǠȦȉ.

-ǦɆȹɀȹǠȪȱǟ ǦɆȱȿǘȆƫǟ.

-ǫɀȲǪȱǟ) ȓǠȊȺȱǠǣ ǦȖǤǩȀȵ ǿǠȖǹǕÛ(ɄȲǹǟǼȱǟ ȸȵɇǟ.

ȷɀȆȥǠȺƫǟ-ǦȾɅƕȱǟȿ ǦȱǻǠȞȱǟ ǦȆȥǠȺƫǟ.

-ǦȺɆȵɉǟȿ ǦȩǻǠȎȱǟ ǧǠȵɀȲȞƫǟ.

ȜȶǪŎǟ

-ǥǼɅǼǱ Ȱȶȝ ȋȀȥ ȨȲǹ.

- ȴȝǻǦȖȊȹɉǟ ǦɆȝǠȶǪǱɍǟ.

-ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞȱǟ ȳǟȀǪǵǟ.

-ȰȵǠȞǪȱǟ Ž ȧǼȎȱǟ.

ǦǞɆǤȱǟ- ȳǟǼǺǪȅɍǟȰǮȵɉǟǻǿǟɀȶȲȱ ȯǻǠȞȱǟȿ.

-ǦǞɆǤȱǟ ɂȲȝ ǦȚȥǠǂǟ.
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ǦȵɀȮƩǟ-ƙȹǟɀȪȱǟȿ ǧǠȞɅȀȊǪȱǠǣ ȳǟȂǪȱɍǟ.

-ǦɆȝǠȶǪǱɍǟ ȰȭǠȊƫǟ Ȱǵ Ž ǦƵǠȆƫǟ.

-ȤɆșɀǪȱǠǣ ȋȀȦȱǟ ǘȥǠȮǩ ȳǟȀǪǵǟ.

ȔȢȒȱǟ ǧǠȝǠƤ

 ɄȝǠȶǪǱɍǟ

- ǦɅǠƥ ǧǠɆȞƤ Ȝȵ ǼɆƨǟ ȰȵǠȞǪȱǟȬȲȾǪȆƫǟ.

-ǦɆȱǠȶȞȱǟ ǧǠǣǠȪȺȱǟ ǿȿǻ ȳǟȀǪǵǟ.

-ǦȥǠǶȎȱǟ Ȝȵ ȧǻǠȎȱǟ ȰȵǠȞǪȱǟ.

:ǿǼȎƫǟ ǿɀȎȺƫǟ ȸȆƮ ȀȽǠȕǟƑȱǠȢȱÛ ǧǠȶȚȺƫ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟÛ ȸȆƮ ɃǼȾȵ ſǠȍȯǠȶȝɉǟÛ)  ǻǼȞȱǟ02¡ ǼȲƭÛ ǥȀȍǠȞƫǟ ǫɀǶǤȱǟ ǦȲƭ11¡

1997 ȋ Û(47.

:ǬȱǠǮȱǟ ǢȲȖƫǟ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǻǠȞǣǕ

" ǬǵǠǤȱǟ ȤɆȺȎǩ ƎǪȞɅ ǬɆǵÛ ǻǠȞǣǕ ǥǼȝ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȰȶȊǩCarroll ȴȽǕ  "

 ǦɆȱȿǘȆƫǟ ǻǠȞǣɉ ǧǠȦɆȺȎǪȱǟǦɆȝǠȶǪǱɍǟ " ɁȀɅ ǬɆǵÛCarroll"  ȰȶȊǩ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȷǕ

 Ɣȱǟȿ ǦɆȅǠȅǕ ǻǠȞǣǕ:ƃǠǪȱǟ ȯȿǼƨǟ ȯɎǹ ȸȵ ǠȾǶɆȑɀǩ ȸȮƹ

 ȯȿǼƨǟ:ȴȩǿ2.3 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǻǠȞǣǕ

ǼȞǤȱǟǦɆȆɆǝȀȱǟ ȀȍǠȺȞȱǟǦɆȝȀȦȱǟ ȀȍǠȺȞȱǟ

ɃǻǠȎǪȩɍǟ ǦȱǻǠȞȱǟ ǦȆȥǠȺƫǟ

ǠɆǱɀȱɀȺȮǪȱǟ

- ȳǼȝȿ ǿǠȮǪǵɍǟ ȜȺȵǿǟȀȑɋǟƙȮȲȾǪȆƫǠǣ.

- ȳǼȝȿ ǦȆȥǠȺƫǟ Ǽȝǟɀȩ ȳǟȀǪǵǟȧǠƩǙɁǽɉǟ 

ƙȆȥǠȺƫǠǣ.

-ɄǱɀȱɀȺȮǪȱǟ ȳǼȪǪȱǟ ȸȵ ȜȶǪŎǟ ǥǻǠȦǪȅǟ.

- Ɣȱǟ ǿǟȀȑɉǟ ǦƨǠȞȵ Ž ǠɆǱɀȱɀȺȮǪȱǟ ȳǟǼǺǪȅǟ

 ȜȶǪŎǠǣ ȨǶȲǩ.ǦǞɆǤȱǟȿ

ƆɀȹǠȪȱǟ

 ǦɅǠƥ ȬȲȾǪȆƫǟ ǦɅǠƥ ƙȹǟɀȩ

ǦǞɆǤȱǟǦȱǟǼȞȱǟȿ ǦȵɎȆȱǟ

-ǥǿǠȒȱǟ ǻǟɀƫǟ ȸȵ ȬȲȾǪȆƫǟ ǦɅǠƥ.

-ǠɆȥǠȪǭȿ ǠɆǶȍ ȯǠȦȕɉǟ ǦɅǠƥ.

-ȼȝǟɀȹǕ ƓȊǣ ǫɀȲǪȱǟ ȜȺȵ.

-ǠȾǪɆȶȺǩȿ ǻǿǟɀƫǟ ǦȹǠɆȍ.

- ȸȵ ȌȲǺǪȱǟǠȾȭɎȾǪȅǟ ǼȞǣ ǧǠǲǪȺƫǟ.

-ȰȶȞȱǟ ǧǠǣǠȍǙ ȸȵ ȰɆȲȪǪȱǟ.

- ǿǠȢȍȿ ƙȺȆƫǟ Ȱȶȝ ȜȺȵȿ ȰȶȞȱǟ ȣȿȀș ƙȆƠ

ȸȆȱǟ.
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-ȸɅǼȱǟ ȿǕ ȄȺƨǟ ȃǠȅǕ ɂȲȝ ȂɆɆȶǪȱǟ ȜȺȵ.

-ƙȩɀȞƫǟ ȤɆșɀǩ.

ɄȩɎǹɉǟ

 ȴɆȩȿ ǦɆȩɎǹɉǟ ƘɅǠȞƫǟ

ȜȶǪŎǟ ǥǠɆƩǟ ǦɆȝɀȹ

-ȤɆșɀǪȱǟ Ž ȋȀȦȱǟ ǜȥǠȮǩ ǕǼǤȵ ǥǠȝǟȀȵ.

-ǥǠȝǟȀȵ ȷǠȆȹɋǟ ȧɀȪǵ.

- Ǣȹǟɀƨǟ ǥǠȝǟȀȵȿ ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞȱǟ ȳǟȀǪǵǟ

ȫɎȾǪȅɍǟ Ž ǦɆȩɎǹɉǟ.

-ǦȵǼȪƫǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ǦɆȝɀȹ.

ƆǠȆȹɋǟ

 ǦȵǼǹ

ǦɆȶȺǩȿ

 ȜȶǪŎǟ

- ǧǠǱǠƩǟ ƇǼȪǩ Ž ǦƵǠȆƫǟ ȜȶǪǲȶȲȱ ǦɆȅǠȅɉǟ

 ǥǠɆƩǟ ǢȹǟɀǱ ƙȆƠȿ.

-ȜȶǪŎǟ ǦɆȶȺǩȿ ǦȵǼǹ.

-Ž ǦƵǠȆƫǟ ȜȶǪŎǟ ȰȭǠȊȵ Ȱǵ.

-ȜȶǪŎǟȿ ǦǞɆǤȱǠǣ ǦȪȲȞǪƫǟ ǠɅǠȒȪȱǟ ȴȝǻ.

:ǿǼȎƫǟÛȜȹǠȵ ɄȩɀȉǪƫǟȿ ǥƘȢȎȱǟ ǧǠȆȅǘȶȲȱ ǦɆȞȶǪŎǟ ǦɆȱȿǘȆƫǟ ǿȿǻǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟ ȨɆȪƠ Ž ǦȖȅɀ¡) ǥǻǠȾȉ ȰɆȺȱ ǥȀȭǾȵǪȆǱǠƫǟƘÛǥǿǟǻǙ

ȯǠȶȝɉǟ ÛǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ ǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟȿ ȌȎơǻǠȎǪȩǟÛÛȻǟǿɀǪȭǼȱǟ ǦȅǿǼȵȃǠǤȝ ǧǠǵȀȥ ǦȞȵǠǱ( ȤɆȖȅÛ2010¡2011¡ȋ16.

 ȰȵǠȮǪǩ ǦɆȅǠȅǕ ǻǠȞǣǕ ǦȞǣǿǕ ɄȽ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǻǠȞǣǕ ȷǕ ǰǪȺǪȆȹ ȻɎȝǕ ȯȿǼƨǟ ȯɎǹ ȸȵ

Ȳȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȨɆȪǶǪȱ ȰȝǠȦǪǩȿȶǦȶȚȺ Ɵǟƫǟ ǦȖȊȹǕ ȷǕ ǬɆǵÛ ȜȶǪŎǟ ȻǠǦȶȚȺ  ǧǠȅǿǠư ƖǤǪǩ Ɣȱǟ

 ȣɀȅ ƔȱǟÛ ǻǠȞǣɉǟ ȻǾȽ ȸȶȒǪǩÛ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǻǠȞǣɉǟ ȰȶȊǩȿ ȰɆȎȦǪȱǠǣ ǠȽǿȿǠƮ ȯȿǠȺǪǩ

ȅǠȅɉǟɄȲɅ Ǡȵ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ǦɆ1:

1-:ɃǻǠȎǪȩɍǟ ǼȞǤȱǟ  .ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆƫǟ

Ǫȩɍǟ ǦɆȱȿǘȆƫǟ ȰǮȶǪǩȶȲȱ ǦɅǻǠȎǦȶȚȺ  ǦȶȚȺƫǟ ǠȾȲȶǶǪǩ ȷǕ Ǣƶ Ɣȱǟ ǧǠɆȱȿǘȆƫǟ ȸȵ Ǧȝɀȶƭ Ž

 ǥǼɆǱ ǦɆȝɀȺǣ ȜȶǪǲȶȲȱ ǦȶɆȩ ǧǟǽ ǧǠȵǼǹȿ ȜȲȅ ǯǠǪȹǚȭǿǠȞȅǖǣȿ  ȧȀȕ ƗǤǩ ȯɎǹ ȸȵ ǦȱɀȪȞȵǯǠǪȹǙ 

 ǻǟɀƫǟ ȸȵ ȜǝǠȒȱǟ ȰȲȪǩ ǦǮɅǼǵǦɆȱȿɉǟȤɆȱǠȮǪȱǟ ȐɆȦơȿ ǧǠǲǪȺƫǟȿÛ ǼȞǤȱǟ ǟǾȽ Ȭȱǽ ȸȶȑ ǯǿǼȺɅȿ

 ȬȱǾȭ ǦȶǝɎƫǟ ǦǞɆǤȱǟ ƘȥɀǩÛȰȶȞȲȱ ǦȱǟǼȞȱǟȿ ȴȾȺȵǕ ɂȲȝ ȗǠȦƩǟȿ ȯǠȶȞȲȱ ȳǼȪǪȱǟ ȋȀȥ ǦǵǠǩǙȿ ǦɆȦɆșɀȱǟ

 ǦɆȞɆǤȖȱǟ ǻǿǟɀƫǟȿ ǦɆȱȿɉǟ ǻǟɀȶȲȱ ȳǟǼǪȆƫǟ ȯɎȢǪȅɍǟȿ ǦǞɆǤȱǟ ɂȲȝ ǦȚȥǠǂǟ ɂȲȝ ȰȶȞȱǟ ȬȱǾȭȿÛ ȴȾǪȵɎȅȿ

ǺǪȅǟ ȯɎǹ ȸȵǦǭɀȲȵ Ƙȡȿ ǦǮɅǼǵ ǠɆǱɀȱɀȺȮǩ  ȳǟǼ.

1-ǦȪɆȦȉ ɃȀȾȵ¡ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǦǞɆǤȱǟȿ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǠǣ ȼǪȩɎȝȿ ȯǠȎǩɍǟ– ǥƘǤȮȱǟ ƙȝ ǨȺƧǟ ǦȭȀȉ ǦȱǠǵ Ǧȅǟǿǻ–ȤɆȖȅ-¡

)Û ȯǠȎǩɍǟȿ ȳɎȝɋǟ ȳɀȲȝ Ž ƘǪȆǱǠƫǟ ǥǻǠȾȉ ȰɆȺȱ ǥȀȭǾȵÛȯǠȎǩɍǟȿ ȳɎȝɋǟ ȌȎơȀǝǟȂƨǟ ǦȞȵǠǱ3ǝǟȂƨǟÛ(ȀÛ2012¡2011¡ȋ81.
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2-ɄȩɎǹɉǟ ǼȞǤȱǟǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ :

 ǼȺǪȆǩ Ɣȱǟ ƘɅǠȞƫǟȿ ȔǣǟɀȒȱǟ ɄȽ ȧɎǹɉǟƫǟ ǠȾɆȱǙǦȶȚȺ  ȷǕ Ǡƞȿ ǜȕǠǹ ɀȽ Ǡȵȿ ǴɆǶȍ ɀȽ Ǡȵ

ȿ ȳɀɆȱǟ ǻǠȎǪȩɍǟ ǠȾɆȲȝ ȳɀȪɅ Ɣȱǟ ȴǝǠȝǼȱǟ ȸȵ ǨǶǤȍǕ ȧɎǹɉǟȿ ȴɆȪȱǟƫǟ ɂȲȞȥ ǦɆȊȵǠȽ ǦȱǖȆȵ ǼȞǩ ƁǦȶȚȺ 

ǩ ȷǕȜȶǪǲȶȲȱ ǦɆȩɎǹɉǟ Ǣȹǟɀƨǟ ǢȝɀǪȆÛǟ ȻǾȽ Ȕǣǟɀȑȿ Ǽȝǟɀȩ ȸȶȑ ǠƬǠȶȝǕ ȃǿǠƢȿ ȴɆȪȱ ǠȾȺȵȿ

 ȻǾȽ ȜǤȺǩȿ ǧǠǲǪȺȵ ȸȵ ǠȾȞȵ ȨȥǟɀǪɅ Ǡȵ ƇǼȪǩȿ ȜȶǪŎǟ ǼɆȱǠȪǩȿ ǧǟǻǠȝ ȳǟȀǪǵǟȿ ȷǠȆȹɋǟ ȧɀȪǵ ȳǟȀǪǵǟ

:ȸȵ ǦɆȩɎǹɉǟ ǧǠȵǟȂǪȱɍǟ

-ȼǩǟǻǠȝ ǦȶɆȩȿ ȜȶǪŎǟ ǦȥǠȪǭ.

-ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ Ƙǭǖǩȿ ɃȀȅɉǟ ȸɅɀȮǪȱǠǣ ȔǤǩȀɅ Ǡȵȿ ǦɆȎǺȊȱǟ ȰȵǟɀȞȱǟ.

-ƫǟǦȶȚȺ ǠȾǪȥǠȪǭȿ.

- ȳǟȂǪȱɍǟ ȁȂȞɅ Ǡưȿ ǦȦȲǪǺƫǟ ǧǠȝǠȺȎȱǟȿ ȸȾƫǠǣ ǦȖǤǩȀƫǟ ǦɆȩɎǹɉǟ ǧǠɆȭɀȲȆȱǟȿ ƙȹǟɀȪȱǟ ǦɆȱȿǘȆƫǠǣ

ǦɆȩɎǹɉǟ

- ǦȥǠȪǭ ȀȊȹ ɂȲȝ ǼȝǠȆȹȿ Ȥȩǟɀƫǟ ȤȲǪƯ Ž ȰȵǠȞǪȱǟ ǦɆȦɆȭ ȸȝ ǟǿɀȍ ɄȖȞǩ ǦɆȩɎǹǕ ǦȹȿǼȵ ǻɀǱȿ

ȯǠȶȞȱǟȿ ȸɅƘȆƫǟ ȣȀȕ ȸȵ ǦɆȩɎǹɉǟ ǢȹǟɀƨǠǣ ȳǠȶǪȽɍǟ ȁȂȞǩ ǦɆȶɆȚȺǩ

-ǱȿǻǠȉǿǙ ǛǻǠǤȵ ǻɀƫǟ Ȱǹǟǻ ɄȩɎǹɉǟ ȫɀȲȆȲȱ ǦɅǦȶȚȺ.

3-:ƆɀȹǠȪȱǟ ǼȞǤȱǟ ǦɆȹɀȹǠȪȱǟ ǦɆȱȿǘȆƫǟ

 ǢȹǠǱ ɀȽ ǟǽǙ ƆɀȹǠȪȱǟ ǼȞǤȱǠȥ ǦȶȚȹǕȿ ƙȹǟɀȩ ȨɅȀȕ ȸȝ ǦȵɀȮƩǟ ǥǻǠȝ ȻǻǼƠ ǦɆȱȿǘȆƫǟ ȸȵ

ȀȊǩȿƫǟ ȫɀȲȅ ƇɀȪǩ ɂȲȝ ȰȶȞǩ ǧǠȞɅǦȶȚȺ  ȧȀȕ ȸȝ ǻǠȞǪǣɍǟȿÛ ȜȶǪŎǟ ȴɆȩȿ ǧǟǻǠȝ Ȝȵ ǢȅǠȺǪɅ Ǡƞ

ÛǠȾȵǟȀǪǵǠǣ ǦȆȅǘƫǟ ȳȂǪȲǩȿ ǦȝȿȀȊƫǟ Ƙȡ ǦȆȥǠȺƫǟ ǼȞǤȱǠȥƫǟ ǦɅǠƥ ɂȲȝ ȰȶȞɅ ƆɀȹǠȪȱǟǧǠȶȚȺ  ǠȾȒȞǣ ȸȵ

 ǥǕȀƫǟȿ ȰǱȀȱǟ ƙǣ ȂɆɆȶǪȱǟ ȜȺƢ Ɣȱǟ ƙȹǟɀȪȱǟȿ ȀȎȪȱǟ ȯǠȦȕɉǟ ȰɆȢȊǩ ȜȺȵÛ ȰȶȞȱǟ ȣȿȀșȿ ȯǠȶȞȱǟ ǦɅǠƥȿÛ

ȹǟɀȩ ǟǾȭȿ ǼɅǼƠȿ ǥǿǠȒȱǟ ǻǟɀƫǟ ȨɅɀȆǩ ȜȺȵ ȯɎǹ ȸȵ ƙȮȲȾǪȆƫǟ ǦɅǠƥ ƙ ȜȺȵ ȿǕ  Ǡŏ ǦȍǠǹ Ǽȝǟɀȩ

 ȸȵ ǼƠ Ɣȱǟ ƙȹǟɀȪȱǟ ȰǮȵ ǦǞɆǤȱǟ ǦɅǠƥ ƂǙ ǦȥǠȑǙÛ ȜȶǪŎǟ ǦȥǠȪǭ Ȝȵ żǠȺǪǩ Ɣȱǟ ǧǠǲǪȺƫǟǫǠȞǤȹǟ  ǦȆȅǘƫǟ

ǠɅǠȦȺȱǟ ǦƨǠȞȵ ǦɆȦɆȭȿǠȾȥɎǩǙȿ ǠȾȺɅȂơ ȧȀȕȿ ǥƘȖƪǟ ǧÛȞǤȱǟ ǟǾȽ ȸȶȒǪɅ Ǡȶȭ Ȩǵ ɀȽȿ ǦȱǒǠȆƫǟ Ȩǵ Ǽ

ȣǟȀȕɉǟ  ȰǤȪǩȿ ȴőǠɆǵɎȍ ȳǟǼǺǪȅǟ ǦɆȦɆȭ ȯɀǵ ȸɅƘȆƫǟ ȸȵ ǧǠǶɆȑɀǩ ǢȲȕ Ž ǦȩɎȞȱǟ Ƀȿǽ

 ȴȾɆȱǙ ǦȾǱɀƫǟ ǧǟǻǠȪǪȹɍǟȈȢȱǟȿ țǟǼƪǟ ȿǕ ǥǒǠȦȮȱǟ ȳǼȝ ȿǕ ȰȊȦȱǟ ȸȝ ǦɆȱȿǘȆƫǟ ȰȶƠȿ1.

1- ÛȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹȋ82.
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4-. ǼȞǤȱǟƆǠȆȹɋǟ: ǦɆȱȿǘȆƫǟǦɆȹǠȆȹɋǟ

ƫǟ ȳȂǪȲǩ ǦȵǼǹ ɄȽǦȶȚȺ  ǦƵǠȆƫǟȿ ȼɆȥ ǥǠɆƩǟ ǢȹǟɀǱ ƙȆƠ ȯɎǹ ȸȵ ȜȶǪǲȶȲȱ ǠȾƹǼȪǪǣ ǦɆȝǟɀȕ

Ǥȱǟ ǠɅǠȒȪȱǟ ȳǼȝȿ ȼȲȭǠȊȵ Ȱǵ ŽÛǦǞɆǦǞɆǤȲȱ ǦȪɅǼȍ ǻǟɀȵ ȳǟǼǺǪȅǠȭÛ ȰǮȵ ǒǟȀȒǹ ǯǠǪȹǙ ǦȶȚȹǕ ƗǤǩȿ ȳǠȚȹ

ÛȤȚȹɉǟ ǯǠǪȹɋǟȵ ȴȝǻȿǧǠȶȚȺ  ȜȶǪŎǟƆǼƫǟ.

 ǢȡȀɅ Ɣȱǟ ǠɅǟȂƫǟȿ ȜȥǠȺƫǟ ɄȽ ȿǕ ȯɀȎƩǠǣ ȜȶǪŎǟƫǟ ȸȵ ǠȾɆȲȝǦȶȚȺ  ȜɅǿǠȊƫ ȳǼȪƫǟ ȴȝǼȱǠȭ

Ŏǟ ǦȖȊȹɉǟȿ ɄȲǂǟ ȜȶǪ.ǦɅƘƪǟ.ƀǟ.1.

ȅɍǟ ǼɅǼƠ ȷǙƫǟ ȓǠȊȺȱ ǦǤȅǠȺƫǟ ǧǠɆǲɆǩǟȀǪǦȶȚȺ ɍɄǞɆǤȱǟ ǴȆƫǟ ȯɎǹ ȸȵ ɍǙ źǖɅ Û Ɣȱǟ

 ǦɆȦɆȭ ȯɀǵ ǦǤǝǠȍ ǧǟǿǟȀȩ ǽǠơǟȿ ǦǞɆǤȱǟ ǠȾȆȮȞǩ Ɣȱǟ ǼȭǖǪȱǟ ȳǼȝ ǧɍǠǵ ǦȾǱǟɀȵ ȸȵ ȸȮƹ

 ȯɎȢǪȅǟȱǟ ȓǠȪȹȿ ȋȀȦȱǟȤȞȒȱǟ ȓǠȪȹȿ ǧǟǼɅǼȾǪȱǟ ǢȺƟȿ ǥɀȪÛ ɂȲȝ ǴǤȍǕ ǟǾȽ Ȱȭ Ȱș Žȿ

ƫǟǧǠȶȚȺ  ȸȶȑ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǰȵǼȱ ǧǠɆȱǓ ȸȝ ǬǶǤȱǟǠȾǪɆǲɆǩǟȀǪȅǟ  ǢȽǽ Ǡȵ ǟǾȽȿÛ ǦȵǠȞȱǟ

ȼɆȱǙ ǠƬǠȵȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦȦȆȲȥ ƗǤǩ ǥǿȿȀȑ ɂȲȝ ǟȿǼȭǕ ǬɆǵ ƙǮǵǠǣ ǥǼȝ  Ǽǝǟɀȥ ȸȵ

 ǦɆȆȥǠȺǩ ǠɅǟȂȵȿȶȲȱǦȶȚȺ ƫǟ ɄȩǠǣ ȸȝǦȶȚȺÛǱɍǟ ǦɆȱȿǘȆȶȲȱ ǧǠɆǲɆǩǟȀǪȅǟ ǦȞǣǿǕ ȫǠȺȽ Ǡȵɀȶȝȿ ǦɆȝǠȶǪ

ƃǠǪȱǟ ȰȮȊȱǟ Ž ǦǶȑɀƫǟȿ:

ȩǿ ȰȮȊȱǟȴ1.3: ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǧǠɆǲɆǩǟȀǪȅǙ țǟɀȹǕ

ǦɆǲɆǩǟȀǪȅǟ ǥǿǻǠǤƫǟ

ǟǦɆǲɆǩǟȀǪȅɍ ǦɆȦɆȮǪȱǟ

ǦɆǲɆǩǟȀǪȅɍǟ ǦɆȝǠȥǼȱǟ

ǦɆǲɆǩǟȀǪȅɍǟ ǦȲȩȀȞƫǟ

:ǿǼȎƫǟÛſǠȍ ǧǟǼȲɅɀǹÛǦȆȅǘȶȲȱ ȨɅɀȆǪȱǟ ǦȦɆșɀȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟȁǠȢȲȹɀȅ ǦȆȅǘȵ ǦȱǠǵ Ǧȅǟǿǻ–ǦȲȩǿȿ) ȯǠȶȮǪȅɍ ǦȵǼȪȵ ǥȀȭǾȵ

 ǥǻǠȾȉ ǧǠǤȲȖǪȵ:ȌȎơ ǦɅǿǠƟ ȳɀȲȝ ȴȆȩ ƘɆȆǪȱǟ ȳɀȲȝȿ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȆɆǱǠƫǟȨɅɀȆǩÛ ȀǝǟȂƨǟ ǦȞȵǠǱÛ(ÛȀǝǟȂƨǟ2010¡2011¡ȋ81.

1 -Joël Ernult Arvind Ashta ,Development durable ;responsibility social de l’enterprise ,theory

des parties prenantes, evaluation et perspectives ,cahier du cerne 21, 2007 , p 18.

ǦɆȝǠȶǪǱɍǟ ǧǟǿǻǠǤƫǟ ƂɀǪǩ

- ǦɆȩɎǹɉǟÛ ǦɆȹɀȹǠȪȱǟÛ ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆȶȲȱ ǥǼɅǘȵ ǦȦȆȲȥ ƗǤǩǦɆȹǠȆȹɋǟ

 ǦɆȝǠȶǪǱɍǟ ǧǠǤȲȖǪƫǟ ǦǣǿǠƮ

 ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆƫǟ ƗǤǩ

 ǦɆȹɀȹǠȪȱǟ ǧǠǤȲȖǪȵ ȸȵ ƅǻɉǟ ǼƩǠǣ ȳǟȂǪȱɍǟ

- ǦɆȹɀȹǠȪȱǟÛ ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆƫǟ ƗǤǩ

 ǦɆȩɎǹɉǟ ǧǠǤȲȖǪƫǟ ȸȵ ƅǻɉǟ ǼƩǠǣ ȳǟȂǪȱɍǟ

- ǦɆȩɎǹɉǟÛ ǦɆȹɀȹǠȪȱǟÛ ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆƫǟ ƗǤǩ
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ɄȲɅ ǠȶɆȥ ǠȽȂǱɀȹ Ɣȱǟ ǦȞǣǿɉǟ ǧǠɆǲɆǩǟȀǪȅɍǟ ȻǾȽ1

-ǦɆǲɆǩǟȀǪȅɍǟ : ǦȲȩȀȞƫǟ ȻǾȽ ȸȶȑ ǦȶȚȺƫǟ ȴǪőǦɆǲɆǩǟȀǪȅɍǟ ǦɅǻǠȎǪȩɍǟ ǧǠǤȲȖǪƫǠǣ ǠȵǕ ȔȪȥ

 ȻǾȽ ǦȶȚȺƫǟ ƖǤǪǩȿÛ ǥǿǟǻɋǟ ȰǤȩ ȸȵ ǠȾǪǣǿǠƮȿ ǠȾǪȵȿǠȪȵ ȴǪɆȥ ǦɆȝǠȶǪǱɍǟ ǧǠǤȲȖǪƫǟǦɆǲɆǩǟȀǪȅɍǟ  ȫȀǪȱ

 ǦǵȿȀȖƫǟ ǦȲȮȊƫǟ ǦƨǠȞƫ ǦȶȚȺƫǟ ǢɆǲǪȆǩ Ȭȱǽ ǼȺȝÛ ǿɀȾȶƨǟ ȣȀȕ ȸȵ ȯǠȞȥǕ ǻȿǻǿ ǠƬ Ɣȱǟ ȰȭǠȊƫǟ

ǟǻ ɂȞȆǩÛ ǒǠȖǹɉǟȿ ȰȭǠȊƫǟ ȬȲǩ ȻǠƟǟ ǠȾǪɆȱȿǘȆƫ ǠȽǿǠȮȹǙ ȴȡǿ ǡǠǶȍǕ ǢȒȡ ȋǠȎǪȵǟ ƂǙ Ǡȶǝ

 ȻǾȽ ǼȶǪȞǩ ǠȶȭÛ ſǠȎƫǟǦɆǲɆǩǟȀǪȅɍǟ : ƙȅǠȅǕ ȸɅȀȾȚȵ ɂȲȝ

-ɄǱǠǪȹǙ ȀȾȚȵ ǦȦȲǪǺƫǟ ǯǠǪȹɋǟ ǧǠɆȲȶȝ ɂȲȝ ǥǿǻǠȺȱǟ ǻǿǟɀƫǟ ȌɆȎơ ǥǒǠȦȮǣ ȴǪȾɅ:.

-: ɄȞɅȁɀǩ ȀȾȚȵǦȶȚȺƫǟ Ȱǹǟǻ ſǠȎƫǟ ǡǠǶȍǕ ɂȲȝ ǯǠǪȹɋǟ ǼǝǟɀȞȱ ǒȤȮȱǟ ȜɅȁɀǪȱǠǣ ȴǪȾɅ.

-ɆǲɆǩǟȀǪȅɍǟǦ ǦɆȝǠȥǼȱǟ: ȻǾȽ Ȩȥȿ ǦȶȚȺƫǟ ȴǪőɆǲɆǩǟȀǪȅɍǟǦ  ȸȵ ǠɆȹɀȹǠȩ ǡɀȲȖȵ ɀȽ Ǡȵ Ȱȩǖǣ ȳǠɆȪȱǠǣ

ƫǟ ǦȾǱǟɀȵ ȯɎǹǦɆȹɀȹǠȪȱǟȿ ǦɅǻǠȎǪȩɍǟ ǧǠɆȱȿǘȆ ƃǠȞǩ ǥǻǠɅȁȿ ǦɆȩɀȆȱǟȿ ǦɆȆȥǠȺǪȱǟ ȓɀȢȒȱǟ ǥǻǠɅȁ Ȝȶȥ Û

ǟ ƂǙ ǧǠȶȚȺƫǟ ǖǲȲǩ ȤȚȹɉǟ ǯǠǪȹɋǠǣ ȳǟȂǪȱɍǟȿ ȬȲȾǪȆƫǟ ǦɅǠȶƜ ɃǻǠȺǩ Ɣȱǟ ǧǟɀȍɉǟ ǦɆȹɀȹǠȪȱǟ ǧǟǿȿǠȺƫ

ȶȝ ǠȾǤǤȆǩ Ɣȱǟ ȰȭǠȊƫǠǣ ǦȖǤǩȀƫǟ ǧǠȵǟȂǪȱɍǟ ɄȉǠƠȿ ȰɆȲȪǩ ȸȵ ǦȱȿǠǶȶȲȱ ȬɆǪȮǪȭǯǠǪȹɋǟ ǧǠɆȲÛ ȯǠǮȶȭȿ

 Ǽȩȿ ǯǠǪȹɋǟ Ȝȩǟɀȵ Ž ǥǕȀƫǟ Ȱȶȝ ȁǠǱǕ ɃǾȱǟ ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ƆɀȹǠȪȱǟ ȜɅȀȊǪȱǟ Ȭȱǽ ɂȲȝ

ƫǟ ȰɆȢȊǪȱ ǧǟǿǟǻɋǟ ȰǤȩ ȸȵ ȜɅȀȊǪȱǟ ǟǾȽ ȰȢǪȅǟ Ž ƙȹǟɀȪȱǟ Ȝȵ ȨȥǟɀǪɅ ȓǠȊȺȱǟ ǟǾȽȿ ǦɆȥǠȑǙ ǧǠȝǠȅ ǥǕȀ

.ȼȆȅǕȿ ȼǝǻǠǤȵȿ ȻȀȽɀǱ Ž ǠȾȞȵ ȏǿǠȞǪɅ ȼȺȮȱ ǥȀȽǠș

-ǦɆǲɆǩǟȀǪȅɍǟ ǦɆȦɆȮǪȱǟ: ȻǾȽ ȳǼǺǪȆǩɆǲɆǩǟȀǪȅɍǟǦ  ǧǠǤȲȖǪƫǟ ȸȵ ƅǻɉǟ ǼƩǟ ƗǤǩ ƙǣ ȨɆȥɀǪȲȱ

 ǼȺȝ ǦȶȚȺƫǟ ȨȲȖȺǩȿÛ ǦɆȩɎǹɉǟ ǟǾȭȿÛ ǦɆȹɀȹǠȪȱǟȿÛ ǦɅǻǠȎǪȩɍǟ ǦɆȱȿǘȆƫǠǣ ȳǟȂǪȱɍǟ ȯɎǹ ȸȵ ǦɆȩɎǹɉǟ

 ȻǾȽ ȳǟǼǺǪȅǟǦɆǲɆǩǟȀǪȅɍǟ  ǧǠȞɅȀȊǪȱǟ ȁȿǠƟ ȳǼȝ Ž ȸȶȮɅ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȰȶƠ ȷǕ ǦɆȑȀȥ ȸȵ

ȶȲȱ ȏȀȞǪǩ ɍ Ɠǵ ǦɆȵɀȮƩǟ ȻǾȾȥ ɄȲȶȞȱǟ ǢȹǠƨǟ ȸȝ ǠȵǕÛ ǦɆȹɀȹǠȪȱǟ  ǦȱǖȆǦɆǲɆǩǟȀǪȅɍǟ  ȸȵ ǦȊȽǼȱǟ ƘǮǩ

 ȴɆȪȱǟȿ ȜȶǪŎǟ Ž ǥǼǝǠȆȱǟ ƘɅǠȞƫǟ Ȝȵ ǠȶǲȆȺȵ ƎǪȞɅ ɃǾȱǟ ǦȶȚȺƫǟ ȫɀȲȅ ƙǣ ǥǼǝǠȆȱǟ ǦȩɎȞȱǟ ȯɎǹ

ÛǧǠȞȩɀǪȱǟȿȰǣǠȪƫǟ Ž ȸȮȱȿ ǧǠȞɅȀȊǪȱǟ ƙȹǟɀȪȱǟ Ȝȵ ȬȱǾȭ ȨȥǟɀǪɅȿ  ȰȭǠȊƫǟ ȸȵ ǼɅǼȞȱǟ ǢǤȆɅ

ȶǪǲȶȲȱȜ.

-ǦɆǲɆǩǟȀǪȅǟ ǥǿǻǠǤƫǟ: ȻǾȽ ƘȊǩǦɆǲɆǩǟȀǪȅɍǟ  ǧǠǤȲȖǪƫǟ Ƙȥɀǩ Ž ǥǿǻǠǤƫǟ ȳǠȵȁ Ǿǹǖǩ ǦȶȚȺƫǟ ȷǕ ƂǙ

 ǦɆȱȿǘȆƫǟȿ ǳǠǣǿɉǟ ȨɆȪǶǪȱ ǦɅǻǠȎǪȩɍǟ ǧǠɆȱȿǘȆƫǟ Ȱȭ ǦɆǤȲǪȱ ǦȶȶȎȵ ȷɀȮǩȿÛ ǦɆȝǠȶǪǱɍǟ ǧǠȵǼƪǟȿ

Ɏǹɉǟȿ ǦɆȱȿǘȆƫǟȿ ǦȱǒǠȆƫǟ ǢȺǲǪȱ ǦɆȹɀȹǠȪȱǟǼǝǟɀȥ ȨɆȪƠ ȷǠȶȒȱ ǦɆȩ ǦɆȝǠȶǪǱǟ.

1-  ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ81
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:ǬȱǠǮȱǟ ǬǶǤƫǟȨɅɀȆǪȱǟ Ž ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ.

 ȜȶǪŎǠǣ ǦȶȚȺƫǟ ȯǠȎǩǟ Ž ȴȾƫǟ ȀȎȺȞȱǟ ǼȞɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǧǠȵǼǹȿ ȜȲȅ ȸȵ ȼȵǼȪǩ Ǡȵ Ǝȝ

ɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǨǶǤȍǕ ȼɆȲȝȿ ǦȦȲǪƯ ) ƙȥȀȖȱǟ ɁǼȱ Ǡǵɀȑȿ ȀǮȭɉǟ ɄȪɅɀȆǪȱǟ ǠȽǿɀȚȺƞ  Ǧ

(ȜȶǪŎǟȿ ȯǠȶȝɉǟ ǧǠȶȚȺȵ  Žȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ǦȦȲǪƯ ȰǵǟȀȵ ɂȲȝ ǦȩɎȞȱǟ ȻǾȽ ǨȆȮȞȹǟ Ǽȩȿ

.ɄȪɅɀȆǪȱǟ ǠȽǿɀȚȺƞ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȏǟȀȞǪȅǟ ȴǪɆȅ ǬǶǤƫǟ ǟǾȽ

:ȯȿɉǟ ǢȲȖƫǟȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ

 ǬɅǼƩǟ ȳɀȾȦƫǟ ȀȚȺɅƂǙ  ȸȮƹ Ǡƞ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟȿ ȨɅɀȆǪȱǟȷǕ  ɂȲȝȿ ǦȵǠȝ ȜȥǠȺȵ ȸȵ ȼȪȪƠ

Ǽȵɉǟ  Ǩȩɀȱǟ ȄȦȹ Ž ǦȪȪƮȿ ȰɅɀȖȱǟǒǠȑǿǙțǠǤȉǙȿ  ǧǠǱǠƩ ȸȵ Ȭȱǽ ȸȝ ȴǲȺɅ Ǡȵȿ ǦɆȱǠƩǟ ǻǟȀȥɉǟ

ǳǠǣǿǕ  ȣǼȽ ȰǮƢȀǹǕ  ɂȞȆǩȼɆȱǙ  ǧǠȶȚȺȵȯǠȶȝɉǟ  ȯɎǹ ȸȵȿǥǿǟǻǙ ȮȊȱǟ ǟǾŏȿ ȨɅɀȆǪȱǟ ǦȶȚȺƫǟ ȷǠȥ Ȱ

ɉǟ ȣǼƬ ǟɀȽ ǴǣȀȱǟ ȷɀȭ Ž ǦɅǼɆȲȪǪȱǟ ǥȀȚȺȱǟ ǧȁȿǠƟ ǼȩȅƩǟ ȳɀȾȦƫǟ ɀƲ ȨȲȖȺǩȿ ǠƬ ɄȅǠǬɅǼ  ȨɅɀȆǪȲȱ

. ɍȿǕ ȰɅɀȖȱǟ Ǽȵɉǟ ɂȲȝȿ ȜȶǪǲȶȲȱ ǦȵǠȞȱǟ ǦȞȦȺƫǟ Ž ȰǮȶǪƫǟȿ

ɆȅǖǩȿȆ ȜȶǪŎǟ ǦɆȽǠȥǿ ȨɆȪƠ ȣǼȽ ȸȵ ȜǤȺɅ ȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦȵ ȷǚȥ ȬȱǾȱ Ǡ

 ȯɎǹ ȸȵ Ȭȱǽȿ ȼǩǻǠȞȅȿɄȪɅɀȆǪȱǟ ȴȆȪȱǟ Ǡŏ ȜȲȖȒɅ Ɣȱǟ ǧǠɆȱȿǘȆƫǟ Ƙȉǖǩ:ƃǠǪȱǠȭ ɄȽ Ɣȱǟȿ Û

- ȼǱɀǩǥǿǟǻǙ  ȨɅɀȆǪȱǟƂǙ  Ǩȩɀȱǟ ǧǟǽ Ž ǦɆǩǟǾȱǟ ǠȾǪȞȦȺƫ ȨɆȪƠ ɀȽ ȜȶǪŎǟ ǧɎȮȊƞ ȳǠȶǪȽǟ ȷǕ ǽǙ

 ǦȲȎȱǟ ǧǟǽȿ ǧɎȮȊƫǟ ȬȲǩ ɀƲ ǠȾȲȞȥ ǻǿȿ ǠȾȭǟǿǻǙ ǠőǠȞɆǤȵ ǥǻǠɅȁ Ž ǢȎɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠǣ

.ǼȞǣ ǠȶɆȥ ǦɆǱǠǪȹɋǟ ǠőǿǼȩȿ ǠȾǵǠǣǿǕȿ

- ǦɆȱȿǘȆƫǟ ȁƎǩ ȼɆȲȝ ɀȽ Ǡư Ǡǵɀȑȿ ȀǮȭǕ ɄȪɅɀȆǪȱǟ ȯǠŎǟ Ž ǦȲȵǠȞȱǟȿ ǥƘǤȮȱǟ ǧǠȶȚȺƫǟ Ž ǦɆȝǠȶǪǱɍǟ

 ǠőǠǣǠǲǪȅǟ ȯɎǹ ȸȵȿ ȜȶǪŎǟ ɂȲȝ Ȝȅǟɀȱǟ ǠȽƘǭǖǩ ȴǲƩ ǦȞɆǤȕ ȃǠȮȞȹǠȭ Ȭȱǽȿ ǥƘȢȎȱǟ ǧǠȶȚȺƫǟ Ž

.Ȝȅǟɀȱǟ ȧǠȖȺȱǟ ɂȲȝ ǥƘǮȮȱǟ ȼǩǠǤȡǿȿ ȼǩǠǱǠƩ

-ǟ Ȝȵ ȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȨȥǟɀǪǩ Ž ǦȪɆȩǼȱǟ ǦǣǠǲǪȅɍǟ ȨȪƠ ɄȮȱ ǦȶȚȺƫǠǣ ǦȖɆǂǟ ǦǞɆǤȱ

 ȸȮƹ ǻǼȎȱǟ ǟǾŏȿ ȜȶǪǲȶȲȱ ǦȱǠȞȦȱǟ ǧǠǱǠƩǟǥǿǠȉɋǟƂǙȷǕ  ƗȞɅ ɍ ȬȲȾǪȆȶȲȱ ȳǼȪƫǟ ǰǪȺƫǟ ȷɀȮɅ Ǡȶǝǟǻ

ɂȲȝǕ  ȯɀȪȱǟ ȸȮƹ Ȱǣ ǥǻɀƨǟ ǧǠǱǿǻȷǕ  ȐȞǣǧǠǲǪȺƫǟǾǹǖǩ  ǠȞǤǩ ǠŒɀȶȒȵȿ ǠȾȲȮȉ Ž ȔɆȆǤǩ

 ȌǝǠȎƪȧǟɀȅɉǟɁȀǹɉǟ Ž ǦȍǠǹȿȧǟɀȅɉǟ  Ž țǠȦǩǿǟȿ ǠȶǺȒǩ ǼȾȊǩ ƔȱǟǿǠȞȅɉǟ1.

 ȸȵ ƘǮȮȱǟ Ž ǢȞȎȱǟ ȸȵ ȷɀȮɅ ǟǾƬȿȷǠɆǵɉǟ ǚǣ ɄȦɅ ƙȞȵ ȤɅȀȞǩ ǼɅǼƠ ɂȲȝ ȧǠȦǩɍǟ ǒǠȖȝ

Ǡȵ ǥȀȽǠȚȱ ȜȵǠǱȿ ȰȵǠȉ ȷɀȶȒȵ.

1-ɃȀȮǤȱǟ ȀȵǠǭÛ ȨɅɀȆǪȱǟ ȄȅǕǥȀȍǠȞȵ ȴɆȽǠȦȵȿ¡ȋ ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û230¡231.
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ǻȂǩȿǻǟ ǨȹȀǪȩǟ ǠȵǼȺȝ ǟƘǮȭ ǦǣɀȞȎȱǟ ȻǾȽ  ȜȶǪŎǟ Ž ǬǶǤȱǟȿ ǦɆȭɀȲȆȱǟ ȳɀȲȞȱǠǣ ɄȲɅ Ǡȵ Žȿ ȀȭǾȹ

 ȐȞǣǠȵ ȤɅȀȞǪȱǟ ǟǾȽ ȸȵ:

1- ɂȲȝ ȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǨȥȀȝǠŒǕ  ǦȪȲȞǪƫǟ ȴɆȽǠȦƫǟ ƇǼȪǩ ȸȝ ȤȩɀǪȱǟ țǟǼƪǟȿ ȰɆȲȒǪȱǠǣ

ȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǿɀȚȺȵ ȸȵ ǥȀȮǤƫǟ ǦȲǵȀƫǟ Ž ǒǠǱ ɃǾȱǟ ȤɅȀȞǪȱǟ ǟǾȽȿ.

2- ȸɅǾǹǟ ȴȾȆȦȹǕ ɂȲȝ ǠŒɀȞȒɅ Ɣȱǟ ǧǠȵǟȂǪȱǠǣ ƙȩɀȆƫǟ ȯɀǤȩ ȬȱǾȭ ɄȽȿ ȨɆȪƠ ǿǠǤǪȝɍǟ ƙȞǣ

ǦȶȚȺȶȲȱ ȨȪǶǪƫǟ ǒǟǻɉǟ ɁɀǪȆȵ ǜȥǠȮɅ Ǡƞȿ ȜȶǪŎǟ ǦɆȽǠȥǿȿ ȬȲȾǪȆƫǟ Ǡȑǿȿ ǳǠǣǿɉǟ.

 ǻǠȞǣɉǟ Ž ȳǠȶǪȽɍǟ ȸȵ ǼɅȂƫǟ ȻǿǠǤǪȝǟ Ž ȜȒɅ ȷǕ Ǣƶ ȧɀȆƫǟ ȷǚȥ ȤɅȀȞǪȱǟ ǟǾȽ Ȩȥȿ ɂȲȝȿ

ƫǟ ȜȒɅ ȷǟȿÛ ȳǠȝ ȰȮȊǣ ȜȶǪŎǟȿ ȋǠǹ ȰȮȊǣ ȬȲȾǪȆƫǟ ǠȾɆȱǙ ȣǼȾɅ Ɣȱǟ ǦɆȝɀȺȱǟ ǧǠȅǠɆȪȱǟ ȧɀȆ

 ǼǝǠȞȱǟȿ ǧǠȞɆǤȶȲȱ ȔɆȖǺǪȱǠǣ ȨȲȞǪɅ ǠȶɆȥ ǦɆȶȭ ǧǠȅǠɆȩ ȸȵ ȻǼȶǪȞɅ Ǡƫ ȰǭǠư ȰȮȊǣȿ ǒǟǻɉǟ ȬȱǾȱ ǦȪɆȩǼȱǟ

Û ǠȾȺȵ ȨȪǶǪƫǟǳǠǣǿɉǟȿ  ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ǠȾɆȲȝ ȰȎƷ ƔȱǟǻǠȞǣǕ ȤɅȀȞǪȱǟ ǟǾȽ.1

 ȴȩǿ ȰȮȊȱǟ2.3ȨɅɀȆǪȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆȶȲȱ ǦɆȅǠȅɉǟ ƘɅǠȞƫǟ :

:ǿǼȎƫǟȋ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ229.

 ȷǟɀȺȞȱ ǟɀȽ ȜȶǪŎǟ ǦɆȽǠȥǿ ȷǠǣ ȰȮȊȱǟ ȸȵ ǠȺȱ ǴȒǪɅ ǬɆǵȤɅȀȞǪȱǟ ȷɀȶȒȵ ȰǮƹ ɃǾȱǟ ɄȆɆǝȀȱǟÛ

ǬȲǮƫǟ ǦȶɆȩ ǧǼȝ ǽǙÛ ǦȭȀȊȱǟ ǠȾȪȪƠ Ɣȱǟ ǳǠǣǿɉǟ ȷɀȮǪȱȿțǠǤȉǙȿ ƫǟ ǧǠǱǠǵ ǥǼȝǠȪȱǟ ɄȽ ȷɀȮȲȾǪȆ

ǬȲǮƫǟ ǟǾƬ.

ȱǟ ǢȲȖƫǟƆǠǮ: ǧǠȅǿǠưǦɆȪɅɀȆǪȱǟ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ȨȲȖȺȵ ȸȵ

 ȸȵ ǠȾɆȥ ȰȶȞǩ Ɣȱǟ ǧǠȞȶǪŎǟ Ȝȵ ǦȶǲȆȺȵ ǠőǠȅǿǠư ȷɀȮǩ ȷǕ ǦɅǿǠǲǪȱǟ ǧǠȶȚȺƫǟ ǴȲȖȎȵ ȷǙ

 ȸȶȒǩ ǦɆȝȀȉ ǢȆǪȮǩ ȷǕ ȰǱǕǿǟȀȶǪȅɍǟ ǠƬ ǴǣȀȱǟȿÛǪɅȿɄȽȿ ǛǻǠǤȵ ǥǼȝ ȨɆǤȖǩ ȯɎǹ ȸȵ ȨȪǶ2:

1-ȨǣǠȆȱǟ ȜǱȀȱǟ ȄȦȹÛ  ȋ229.
2-ƆɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ Û ǛǻǠǤȵǬɅǼƩǟ ȨɅɀȆǪȱǟÛ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǒǠȦȎȱǟ ǿǟǻ)ÛȷǻǿɉǟÛ ȷǠȶȝ2001(Û  ȋ ȋ349¡350.

ȜȶǪŎǟ

(ǻǟȀȥɉǟ ǥǻǠȞȅ)

 ǦȭȀȊȱǟ

(ǳǠǣǿɉǟ ȨɆȪƠ)

ȷɀȮȲȾǪȆƫǟ

(ǧǠǱǠƩǟ țǠǤȉǙ)
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1-ǪȱǠǣ ȳǟȂǪȱɍǟȬȲȾǪȆƫǟ Ǡȑǿ ȨɆȪǶǪȱ ȼǱɀƫǟ ȨɅɀȆ:

 ǢƶȷǕ  ȴȝǼɅ Ȭȱǽ ȷɉ ȋɎǹǚǣ ǠȾȪɆȪǶǪȱ ɂȞȆǩ ȬȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠƜ ǧǠȶȚȺƫǟ ȀȞȊǩ

ǦȪǮȱǟ ȰȍǕ ǦȩɎȞȱǟ Ž ǿǟȀȶǪȅɎȱ ǠȾȺȵ Ǽǣɍ.

2- ǦɆȝɀȹ ƙȆƠ ɂȲȝ ȂɆȭȀǪȱǟǦȞȲȆȱǟ ǦȶɆȩ ǥǻǠɅȁȿ:

 ǦɆȲȮȊȱǟ ǧǠȺɆȆǶǪȱǟ ȷǙȿǕ  ɂȲȝ ǦǶǱǠȺȱǟ ǦɆƶȿȀǪȱǟ ǰȵǟƎȱǟǠȶȾǪɆƵǕ  ɂȲȝ ǦȶȚȺƫǟ ǳǠƱ ȷǟǿȀȪɅ ɍ

ɁǼƫǟ  ȰɅɀȖȱǟǽǙ ɆȪɆȪƩǟ ǦȶɆȪȱǟ ȸȆƷ Ǡƞ ȳǠȶǪȽǟ ȸȵ Ǽǣɍ ǦɆȝɀȺȱǠǣ ȨȲȞǪɅ ǠȶɆȥ ǦȞȲȆȲȱ Ǧ ȌǝǠȎƪǟȿǕ 

ȯǠȶȞǪȅɍǟ ǦȱɀȾȅ.

3-: ȜȶǪŎǟ ȳǼȪǩ Ǡȵ ǦȱǠȅȀǣ Ȅǵ ȸȵ ȧɎȖȹɍǟ

 ȳȁɎȱǟ ȸȵȷǕ  ɍȿ ǦɆȝǠȶǪǱǟ ȴɆȽǠȦȵ ȯɎǹ ȸȵ ǠȾǪȱǠȅȀǣ ǦȶȚȺƫǟ ȣȀȞǩ ȨɆȒȱǟ ȤɅȀȞǪȱǠǣ ȀȎǶȺǩ

 ǰǪȺƫǠǣǽǙȷǕ ǿɀȞȉ ȸȵ ǼɅȂɅ Ȭȱǽ ǦȵǼǹ Ž ȴȽǿȿǻȿ ȴȾȲȶȞȱ ǦɆȝǠȶǪǱɍǟ ǦȶȚȺƫǟ Ž ǦȶɆȪȱǠǣ ƙȲȵǠȞȱǟ

 ȀȝǠȊȵ ȳȀǪƠ ǦȶȚȺƫǟ ǦȱǠȅǿ ǨȹǠȭ ǠȶȲȭȿ ȜȶǪŎǟƙȦșɀƫǟ  Ȭȱǽ ȷǠȭ ǠȶȲȭ ȴȽƘȡȿ ȸɅǻǿɀƫǟȿ ǒɎȶȞȱǟȿ

ǠȽǿǟȀȶǪȅǟȿ ǠőǻɀǱȿ ǦɆȝȀȊȱ ǦȵǠȝǻ.

ǢȲȖƫǟ:ǬȱǠǮȱǟȆȶȲȱ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǧǠȅǿǠư ǰǝǠǪȹ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘ

ȷǙ  ǦȅǿǠȶƫǥǿǟǻɋǟ  ǠȾǪɆȱȿǘȆƫ ǦɆȪɅɀȆǪȱǟǦɆȝǠȶǪǱɍǟ  ȧɀȆȱǟ Ž ȂɆȶǪȱǟ ȸȵ ǼɅǼȞȱǟ ǠȾǶȺƢȳǠȵǕȿ 

ɀɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ƙȮȲȾǪȆƫǟ Ǡȑǿ ǠȾǤȆȮɅȿ ƙȆȥǠȺƫǟ ɂȲȝ Ǣƶ Ɣȱǟ ǧǠȅǿǠȶƫǟ ȻǾȽ ȐȞǣ Ǵȑǥǿǟǻɋǟ 

ǠȾǵǠǲȺȱ Ǡŏ ȬȆȶǪȱǟ ǦɆȪɅɀȆǪȱǟ.

:ȴȩǿ ȯȿǼƨǟ3.3  ȯǠȶȞǪȅǟȧɀȆȱǟ Ž ȂɆƢ ȨȲƪ ǥǟǻǖȭ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ

 ǥǟǻǖȭ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȯǠȶȞǪȅǟ

ȧɀȆȱǟ Ž ȂɆƢ ȨȲƪ

ǦɆȱɇǟ Ȥȍȿ

-ǦɆȝȀȊȱǟÛȓǠȊȺȱǟ ɄǹȀǩȿȱȿǘȆƫǟ ǦɆ

ÛǦȞȶȆȱ ǦȺȵǠȑ ǠȾȦȎǣ ǦɆȝǠȶǪǱɍǟ ǒǟǻǕȿ

ȨɅɀȆǪȲȱ.

-ǟȯɀȎƩ ȣȀȕ ȸȵ ȓǠȊȺȱǟ ǦȅǿǠȶƞ ǴɅȀȎǩ ɂȲȝ

ǦȶȚȺȶȲȱ ǦȞȶȆǣ ǠǤȱǠȡ ȔǤǩȀɅ ǦɆȵɀȶȞȱǟ ǧǠȖȲȆȱǟȶȭ ÛǠ  ȷǕ

 ǠȾȮȲǪƹ ɍ Ǽȩ ȧɀȆȱǟ Ž ǥȂɆȵ ǦȶȚȺƫǟ ǢȆȮǩ ǦȞȶȆȱǟ

ȷɀȆȥǠȺƫǟ.

- ǦȲȵǠȞȱǟ ǼɆȱǟ ǡǾǱȀǮȭɉǟǦɆǱǠǪȹǙ¡

 ǬɆǵȷǙ  ǦɆȱȿǘȆƫǟ ǦȅǿǠưǦɆȝǠȶǪǱɍǟ  ɄȽ

ȰȶȞȱǟ ȧɀȅ Ž ǥǻɀǲȲȱ ǥǿǠȉǙ.

- ƎǪȞǩ ǥȂɆȵ, ȨɅɀȆǪȱǟ ǥǿǟǻɌȱ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ

 ǧǟǒǠȦȭ ȷɀȮȲƹ ȸȵ ǠȍɀȎǹ, ƙǤȪǩȀƫǟ ȯǠȶȞȲȱ ǡǾǱ

ǦɆȱǠȝ.
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- Ɣȱǟ ȤɆȱǠȮǪȱǟ țǠȦǩǿǟǠȽǼǤȮɅ

ƙȆȥǠȺƫǟÛ  ǦȪɅȀȖȭ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ

ǦɆȆȥǠȺǪȱǟ ɁɀȪȱǟ ƘȢǪȱ.

- ɂȲȝ ǦȵǿǠȎȱǟ ǧǠȶɆȚȺǪȱǟȿ ǴǝǟɀȲȱ ȸȵ ǼɅȂƫǟ ȜɆǲȊǩ

ǠƬ Ɣȱǟ ǦȶȚȺƫǟ ɁɀǪȆȵ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ƘǤȭ ȳǟȂǪȱǟ

 ǢȞȎɅȿ ǦȆȥǠȺƫǟ ǦȶȚȺƫ ǦǤȆȺȱǠǣ ȤɆȲȮǪȱǟ ȸȵ ȤȝǠȒɅ Ǡư,

ƙȲȶǪǂǟȿ ǻǼǱ ƙȆȥǠȺȵ ȯɀǹǻ.

-ǠȞɆǤƫǟ ǥǻǠɅȁǧ ǦɆȱȿǘȆƫǟ ȷǙ ǬɆǵ Û

 ɂȲȝ Ȁǭǘǩ ǦɆȪɅɀȆǩ ǥǟǻǕ  ƎǪȞǩ ǦɆȝǠȶǪǱɍǟ

ȸǝǠǣȂȱǟ ȫɀȲȅ.

-ȜȩɀȶǪȱǠǣ ǦɆȝǠȶǪǱɍǟ    ǦɆȱȿǘȆƫǟ ǴȶȆǩ ɄȪɅɀȆǪȱǟ

 ǥȂɆư ǦȞȶȆȭ ƙȮȲȾǪȆƫǟ ȰǤȩ ȸȵ ǠȽǿǠǤǪȝǟ ȴǪɅ Ǽȩȿ ȂɆȶƫǟ

ǰǪȺȶȲȱ.

- ȐɆȦơȀȕǠǺƫǟ¡ǦɆȱȿǘȆƫǟ

ǦɆȝǠȶǪǱɍǟ ɄȽȉ ǦɆȲȝǠȦȱǟ ȯǠȮȉǕ ȸȵ ȰȮ

ǦɆȶɆȚȺǪȱǟ.

- ǧɍǠƭ Ž ǧǟȀȥȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȨȪƠ ȷǕ ȸȮƹ

ǦɅɀȩǠȖȱǟ  ȀȕǠǺƫǟ ȐɆȦơȿ ǻǿǟɀƫǟ ǿǼȽ ȸȵ ǼƩǟ ȯɎǹ ȸȵ

  ǦɆǞɆǤȱǟȿ ǦɆȝǠȶǪǱɍǟ

-ǧǠȭɀȲȆȱǟ ɂȲȝ ƘǭǖǪȱǟ ÛǦɆȶɆȚȺǪȱǟ

ǟǦɆȱȿǘȆƫ  ǥǟǻǖȭ ǧǠȶȚȺȶȲȱ ǦɆȝǠȶǪǱɍǟ

ǦɆǲɆǩǟȀǪȅɍǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɌȱ.

- ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ Ȁǭǘǩ ȷǕ ȸȮƹǠȭɀȲȆȱǟǧ ǦɆȺȾƫǟ

ɄȦɆșɀȱǟ ǠȑȀȱǟȿ ǦȭǿǠȊƫǟ ȰǮȵÛ  ǒǟǻɉ ŽǠȑǙ ǿȿǻ ǴȺƢ Ǡȶȭ

ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ.

:ǿǼȎƫǟ,15 :10.2014/04/02http/www.darelos.fr /
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ǦȍɎǹ:

 ȰȮȊǩ ɍ ǠŒǖȭ ǥǿǠǲǪȱǟȿ ǿǠȶǮǪȅɍǟ Ž ǦǮɅǼǵ ƘȮȦǩ ǦȪɅȀȕȿ ǦɆȲȶȝ ɄȽ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ

 Ž ǠȾƜȀȥ ǜǤȝǟǦɆǲɆǩǟȀǪȅ  ǧǠȵǼǹȿ ȜȲȅ Ƙȥɀǩȿ ȜȶǪǲȶȲȱ ǦɅɀȶȺǩ ȜɅǿǠȊȵ ƇǼȪǩ ɂȲȝ ǠȽǼȝǠȆɅ ǦȆȅǘƫǟ

ÛȫɎȾǪȅɎȱ ǦȲǣǠȩÛƙȮȲȾǪȆƫǟ ȰǤȩ ȸȵ ǠȾȭɎȾǪȅǟ Ɠǵ ǠȾȦɆȺȎǩ ǦɅǟǼǣ ȸȵ ǦǞɆǤȱǠǣ ǥȀȒȵ Ƙȡȿ ɄȲǶǪȱǟ

ÛǒǠȆȺȱǟ ǦȲȵǠȞȵ ȸȆǵȿ ǦɅǿǠǲǪȱǟ ǧǠɆȩɎǹɉǠǣȯǠȦȕɉǟȿ .ǦǞɆǤȱǟ ǦɅǠƥȿ

 ǟȀȮȥ ǳȀȖǩ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠȥȱǟ ǕǼǤȵ ɂȲȝ ȳɀȪɅ ǟǼɅǼǱȀ ǦȥǠȭ Ȝȵȿ ǴǣȣǟȀȕɉǟ  ȰȵǠȞǪǩ Ɣȱǟ

 ǦȲƥȿ ƙƵǠȆȵ ȸɅǻǿɀȵ ȸȵ ǦȆȅǘƫǟ ȼȞȵȴȾȅǕ  Ǡȶȭȿ ƙȹǟɀȩȿ ǧǠȅǠɆȅ ƙȮȲȾǪȆȵȿ ǒɎȶȝÛȷǕ  ɄȲƠ

 ǴɆǪɅ Ʉȝɀȕȿ ɄǝǠȪȲǩ ȰȮȊǣ ǦƩǠȎȱǟ ǦȺȕǟɀƫǟ ǳȿȀǣ ǦȆȅǘƫǟǠȾȵǠȵǕ  ǦȆȅǘƫǟ ɂȲȝ ǻɀȞǪȅ ǠɅǟȂƫǟ ȸȵ ǼɅǼȞȱǟ

 Ž ǠȽ ȂȭȀȵ ȁȂȞɅ Ǡȵ ɀȽȿ ǠȾǝɎȶȝ ǒɍȿ ǢȆȭȿÛ ǦȱȿǼȱǟ ȣȀȕ ȸȵ ǦɆȞɆǲȊǩ Ȃȥǟɀǵ ȸȵ ǠőǻǠȦǪȅǠǣ

 ɎȒȥ ǟǾȽÛ ȧɀȆȱǟ ȯǠȶȞȱǟȿ ƙȦșɀƫǟ ɁǼȱ ǠɆǣǠƶǟ ǟȀǭǕ ȫȀǪɅ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǦȖȊȹǖǣ ǠȾȵǟȂǪȱǟ ɂȲȝ

 ȸȵ Ǡȝɀȹ ȴȾɅǼȱ ȨȲƸ Ǡȵ ɀȽȿȱǟ Ž ȴȽǠȦǪȱǟɄȦɆșɀȱǟ ǠȑȀȱǟȿ ȰȶȞÛ ɂȲȝ ǥǿȿȀȒȱǠǣ ȄȮȞȺɆȅ ǟǾȽ Ȱȭȿ

 ȯǠǱɇǟ Ž ǳǠǣǿɉǟ ǥǻǠɅȁȴȾǪɆǱǠǪȹǙ ȸȵ ȜȥȀȱǟȿ ƙȲȵǠȞȱǟ ɁǼȱ ǥǒǠȦȮȱǟ ȜȥǿȿÛ ǧǟǿǠȶǮǪȅɍǟ ȴǲǵ țǠȆǩǟȿ.
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:ǼɆȾƢ

 ǥǿǟǻɋǟ ȯɀǵ ǥǼɅǼȝ ȴɆȽǠȦȵ ȴȾɆȥ ǠȺȱȿǠȺǩ ȯɀȎȥ  ǦǭɎǭ Ž ǧǼȆƟ Ɣȱǟ ǦɅȀȚȺȱǟ ǠȺǪȅǟǿǻ ȳǠƢǙ ǼȞǣ

 ǦȅǟǿǼȱǟ ȓǠȪȅɋ ȰȎȦȱǟ ǟǾȽ Ž ǠȺȎȎǹ Ȭȱǽ ȴɆȝǼǪȱȿ ǦɆȝǠȶǪǱɍǟȿ ǦɆȩɎǹɉǟ ǠȾǪɆȱȿǘȆȵȿ ǦɆȪɅɀȆǪȱǟ

 ǦɅǻǠȎǪȩǟ ǥǼǵȿ ɂȲȝ ǦɅȀȚȺȱǟTEXALGƙǣ ȸȵ ɄȽȿ ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǦȝǠȺȎǣ ȳɀȪǩ Ɣȱǟƫǟ  ǧǠȆȅǘ

ȧɀȆȱǟ Ž ǥǼǝǟǿ ǨɆȪǣ ƔȱǟÛǿȿǻ ǢȞȲǩ ǨǶǤȍǕȿ ǥǻǠƩǟ ǦɅǻǠȎǪȩɍǟ ǧǠȵȁɉǟ ȳǠȵǕ ǠȽǻɀȶȍ ǨǪǤǭǕ ǬɆǵǟ 

ɍǠȞȥ  ȰǤȪǪȆƫ ȔɆȖǺǪȱǟȿ ǠőǠǲǪȺȵ ȨɅɀȆǩ ƂǙ ɂȞȆǩȿ ȼȉǠȞȹǙ Ž ǠȾǪȪɅȀȖǣ ȴȽǠȆǩȿ Ɨȕɀȱǟ ǻǠȎǪȩɍǟ Ž

ȰȒȥǕÛ ȶȲȱ ǠȵǠȝ ǠƹǼȪǩ ȰȎȦȱǟ ǟǾȽ ȯɎǹ ȯȿǠȺǪȺȅȿǢȭȀÛ ȕǠȊȹȿ ǠőǖȊȹȿ ǠȾȾǪȍǠǹȿǠ  ǥǿǟǻɋǟ Ž

.ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǿǠȖɅǕ Ž ȼȱǠȶȝǕ ȤȲǪƯȿ ǦɆȪɅɀȆǪȱǟ
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:ȯȿɉǟ ǬǶǤƫǟ ƇǼȪǩǢȭȀȵTEXALG

Ž ȧȀȖǪȺȅ ƫǠǣ ȤɅȀȞǪȱǟ ƂǙ ǬǶǤƫǟ ǟǾȽǢȭȀ  Ǧȅǟǿǻ ƂǙ ǦȥǠȑɋǠǣ Ǡŏ ȳɀȪǩ Ɣȱǟ ȳǠȾƫǟ Ǧȅǟǿǻȿ

.ǠƬ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ

ƫǟ:ȯȿɉǟ ǢȲȖ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ǥǖȊȹTEXALG

1- ɄȝǠȺȎȱǟ ǢȭȀƫǟ ǥǖȊȹTEXALG:

1-1-ȳɉǟ ǦȆȅǘƫǟ ǥǖȊȹ:

ȩǿ ǿǟȀȪȱǟ ǢǱɀƞ ǨȲɆȆȶȆɆǪǣ ǦɆǲɆȆȺȱǟ ǦɆȖȡɊȱ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ǖȊȹǕȴ02 ȧȿǼȺȎȱǟ ȄȲŎ

 ǼȪȞȺƫǟ ǦɆȲɅɀǶǪȱǟ ǧǠȝǠȺȎȲȱ09/11/1997 ȳɉǟ ǦȆȅǘƫǟ ȀǭǙ ɂȲȝ ȬȱǽȿCOUVERTEX-SPA

 ǸɅǿǠǪǣ ǠȽǿȿǼǣ ǧǖȊȹǕ Ɣȱǟȿ ȴȾȅǕ ǧǟǽ ǦȆȅǘȵ ɄȽȿ20/01/1978 ȻɎȝǕ ǿɀȭǾƫǟ ǿǟȀȪȱǟ ǢǱɀƞȿ

ɄȽȿ ǦɆȝȀȥ ǧǠȆȅǘȵ ȜǣǿǕ ǒǠȊȹǙ ǿȀȪǩ1:

- ǨȲɆȆȶȆɆǩ ǦɅɍɀǣ ǨȭǠȥɀȍ ǦȆȅǘȵ

-ǠǤǣ ȯǠǪɆȥ ǦȆȅǘȵ ȀǝǟȂƨǟ ǦɅɍɀǣ ǿǟȿȂȱǟ ǡ

- ǦȺǩǠǣ ǦɅɍɀǣ ȀȅǠǱ ƙȞǣ ɀȮȲɆȥǠȍ ǦȆȅǘȵ

-  ȷǠȆȶȲǩ ǦɅɍɀǣ ȯǠǪȹǠȵ ǦȆȅǘȵ

- ȰȮȊȱǟȴȩǿ1.4: ȄȭǠǩǿǠȥɀȭ ǦȭȀȉ ȴɆɆȆȪǩ

:ǿǼȎƫǟ ƫ ǦɆȲǹǟǻ ȨǝǠǭȿǢȭȀTEXSLAG

ƫǟ ȻǾȽ ȰȭǧǠȆȅǘ  ǒǠȊȥɋǟ Ź Ǽȩȿ ȸȊƪǟ ȔɆƪǟȿ ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǦȝǠȺȍ Ž ǦȎǪƯ ǦȞǣǿɉǟ

 ǸɅǿǠǪǣ ǨȭǠȥɀȍ ǦȆȅǘƫ ɄƧȀȱǟ15/03/1998  ǿǼȪɅ ƃǠȵ ȃǕȀǣ10.000.00 ǼȪȝ ǢǱɀƞ ǯǻ

 ƂǙ ȼȪȥǿ Ź ɄȪɆǭɀǩ700ǿǠǪǣ ǥǼȪȞȺƫǟ ǦɅǻǠȞȱǟ Ƙȡ ǦȵǠȞȱǟ ǦɆȞȶƨǟ ǿǟȀȩ ǢǱɀƞ ǯǻ ȷɀɆȲȵ ǸɅ

1
-ǢȭȀȶȲȱ ǦɆȲǹǟǻ ȨǝǠǭȿTEXSLAG.

ȷǠȆøȶȲǩ

MANTA

ɆǩȆǨȲɆȆȶ

SOFAC

ǿǟȿȂȱǟ ǡǠǣ

FITAL

ǦȺǩǠǣ

SAFILCO
ǨȲɆøȆȶȆøɆøǩ

COUVERTEX
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24/06/2000 ǥǿǟǻǙ ȄȲŎ țǠȶǪǱǟ ȯȿǕ ǻǠȪȞȹǟ ǾȺȵ ǦȆȅǘƫǟ ǠȾǪȪȪǵ Ɣȱǟ ǦɆǣǠƶɍǟ ǰǝǠǪȺȱǟ ǥǠȝǟȀƫ Ȭȱǽȿ

ǦȆȅǘƫǟÛ  ǦȾǱ ȸȵ ǦȆȅǘȶȲȱ ǦɆȱǠƫǟȿ ǦɅǿǟǻɋǟ ȷȿǘȊȱǟ ǒǠȊȹǙ ƘɆȆǪǣ ȤȲȮȵ ȳǠȝ ȀɅǼȵ ȄɆǝǿ ǢǺǪȹǟ ǬɆǵ

ǦɅǼɆȾƢ ǧǠȕǠȊȹ ǥǼȞǣ ǨȵǠȩ ǦɆƧȀȱǟ ǦȆȅǘƫǟ ǒǠȊȹǙ ǼȞǣ ɁȀǹǕ ǦȾǱ ȸȵ ǠőǿǟǻǙ ȄȲƭ ȃǕȀǩȿÛ  Ź ǬɆǵ

 ǸɅǿǠǪǣ ɃǿǠƟ Ȱǲȅ ǴǪȥ10/05/1198  ȴȩǿ ȰȶƷB9807002021  ȬȺǤȱǟ ɁǼȱ ɄȮȺǣ ǡǠȆǵȿ

ƨǟ ƗȕɀȱǟǨȲɆȆȶȆɆǩ ǧɍǠȭȿ ɃȀǝǟȂ.

 ǦȺȅ ǦɅǟǼǣ Žȿ2012  ǰȵǼǩ ȳɉǟ ǦȆȅǘƫǟ ǨǶǤȍǕȿ ǯǠȵǻɋǟ ǥǻǠȝǙ Ź17  ȻǾȽ ȸȵ ɍǼǣ ǥǼǵȿ

ǦȞǣǿɉǟ ǧǠȭȀȊȱǟ ȭȀȵ ǧǟǼǵɀȱǟ ȻǾȽ ƙǣ ȸȵȿǢTEXALG  ǨȭǠȥɀȍ ǠȪǣǠȅ ɂȶȆɅ ȷǠȭ ɃǾȱǟ

SOFACTȯȿǠȺǪƫǟ Ǡȝɀȑɀȵ ɀȽ ɃǾȱǟ.

1–2-ǢȭȀƫǟ ǥǖȊȹTEXALG

 žǠȆȮǩ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ǖȊȹǕ)TEXALG( ȴȩǿ ǼȪȞȱǟ ɂȲȝ ǟǒǠȺǣ ǨȲɆȆȶȆɆǪǣ636 ȸȵ

 ǦȺȆȱ ǦɅǿǟǻɋǟ ǻɀȪȞȱǟ Ȱǲȅ2011 ǸɅǿǠǪǣ ȀǝǟȂƨǟ ǦɅɍɀȱ ǦȱȿǼȱǟ ȫɎȵǕ ǦɅȀɅǼȵ ȣȀȕ ȸȵ ǿȀǂǟ12 ȀǣɀǪȭǕ

2011¡ ǥǠȶȆƫǟ ǦɅǻǠȎǪȩǟ ǦɆȵɀȶȝ ǦȆȅǘȵ ȴȾȅɉǟ ǧǟǽ ǦȭȀȊȱǟ ǨȆȅǖǩ"žǠȆȮǩ ǧǠǲǪȺȶȲȱ ǦɅȀǝǟȂƨǟ

"EPA/TEXALX- SAP  ȋ ɄȝǠȶǪǱɍǟ ǠȽȀȪȵ ȸǝǠȮȱǟ– ǡ– ȴȩǿ05ÛǿǟȿȂȱǟ ǡǠǣ ǦɆȱǠȞȱǟ ȨɅȀȕ

 ǠőǼȵ ȀǝǟȂƨǟ ǦɅɍȿ99 ǿǠȺɅǻ ƘɅɎȵ ǦȆƦ ȻǿǼȩ ȯǠƧǕȀǣ ɃǿǠǲǪȱǟ ȰǲȆȱǟ Ž ǠȽǼɆȩ ǸɅǿǠǩ ȸȵ ǦȺȅ

 ɃȀǝǟȂǱ5.000.000.000.00 ȤȱǕ ȷɀȆƦ ƂǙ ȴȆȩ ǯǻ)50.000 ȸȵ ǦȶɆȪǣ ȴȾȅ (01 ƂǙ

50.000 ǧǠƵǠȆƫ ǟƘɆȆǩ ǦȭȀȉ ȣȀȕ ȸȵ ǦȭɀȲư–.ǦɆȲɅɀǶǪȱǟ ǦɆȝǠȺȎȱǟ

SGP/INDUSTRIESMANNFACTURIERES ǠȾȝɀȑɀȵ1:

ÛǦɆȞɆǤȖȱǟ ȣǠɆȱɉǟ țǟɀȹǕ ȤȲǪƯ ȯȂȢǣ ǦȖǤǩȀƫǟ ǦǲǪȺƫǟ ǧǠȕǠȊȺȱǟ ƘɆȆǩ ȯɎȢǪȅǟ ǦɆȝǠȺȎȱǟ

Û ǦɆȝǠȺȖȍɍǟȿǦȊȶȩɉǟ ǰɆȆȹ ǦȵǠȝ ǦȦȎǣ ȣǠɆȱɉǟ ȸȵ țɀȺȎȵ ǯɀǪȺȵ Ȱȭȿ ǧǠɆȹǠȖǤȱǟȿÛ țǟɀȹǕ Ȱȭ ǯǠǪȹǙ

ÛǧǠǤɆȭȀǪȱǟ țǟɀȹǕ ȤȲǪƯ ǢȆǵ ǦȊȶȩɉǟ ȤɅȀȊǩȿ ǦȡǠǤȍ ǒǠŒǙ ɄȝǠȺȎȱǟȿ Ǧȱƕƫǟ ȯǠȶȞǪȅɍǟ ǧǟǽ ȓɀɆƪǟ

ǦȊȶȩɉǟ ǠɅǠȪǣ ǦȲȮɆȽ ǥǻǠȝǙȿ țǠǱȀǪȅǟ.

-ǦȭȀȊȱǟ ǧǠǲǪȺȵ ȨɅɀȆǩ.

-ȰɆȢȊǪȲȱ Ǧȵȁɍ ǦɅɀȹǠǭ ɁȀǹǕ ǻǟɀȵȿ ǦɆȱȿɉǟ ǻǟɀƫǠǣ ǯǠǪȹɋǟ ǧǟǼǵȿ ȸɅɀƢ.

- ȁǠȾǱ ǒǟǻǕ ƙȆƠ ȰǱǕ ȸȵ ǠƬɎȢǪȅǟ ȷǟǼɆƫ ǦȞǣǠǪȱǟ ǧǟȂɆȾǲǪȱǟȿ ǻǠǪȞȱǟ ǦȹǠɆȍ.ǯǠǪȹɋǟ

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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-ǼɆɆȊǩÛȵ Ȱȭ ȯɎȢǪȅǟȿ ǢȆȭǦɅǿǠƟ ǦȆȅǘÛ ǥȀȉǠǤȵ ǦȪȲȞǪƫǟ ǦȱɀȪȺƫǟ ǧǠȮȲǪȶƫǟ Ȱȭ ǢȆȭȿ ǦɆȝǠȺȍ

.ǠȾȕǠȊȺǣ

-ÛǦȎǹǿ Ȱȭ ȯɎȢǪȅǟÛțǟȀǪǹǟ ǥǒǟȀǣȿǕ ǦȵɎȝǠȾȕǠȊȹ ȨɆȪǶǪȱ Ǧȵȁɍ ǧǠȵǼǹ.

-ÛȳǠȾȅǙ ȨɅȀȕ ȸȝ ǥǼɅǼǱ ǧǠȆȅǘȵ ǒǠȊȹǙ Ž ȜɅȀȊǪȲȱ ǠȪȥȿ ǦȭǿǠȊƫǟÛǰȵǻ ɁȀǹǕ ǦȲɆȅȿ ǡǠǪǪȭǟ

 ǦȪȲȞǪƫǟ ǦȱɀȪȺƫǟ Ƙȡȿ ǦȱɀȪȺƫǟ ǦɆȝǠȺȎȱǟ ǦɆȱǠƫǟ ǦɅǿǠǲǪȱǟ ǦɅǻǠȎǪȩɍǟ ǦɆȹɀȹǠȪȱǟ ǧǠɆȲȶȞȱǟ ȰȮǣ ȳǠɆȪȱǟ ǦȵǠȝ ǦȦȎǣȿ

ȿǕ ȓǠȊȺǣ ǥȀȉǠǤȵ Ƙȡ ȿǕ ǥȀȉǠǤȵ ǦȪɅȀȖǣǠư ǦɅǠȡ Ȱȭ ȿǕ ǦȆȅǘƫǟ ǦɅǠȡ ǦɅǠȢȱǟ ȨɆȪƠ ȰɆȾȆǩ ǠŒǖȉ ȸȵ ǦȲǭ

ȓǠȊȺȱǟ ȯǠƭ ȜɆȅɀǩȿ ȀɅɀȖǩ ǟǾȭȿ ǦȭȀȊȲȱ ǦɆȝǠȶǪǱɍǟ.

  ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ȋǠȎǪȵǟ ȨɅȀȕ ȸȝ ǰȵǼǩȿ17 ǧǠǵǠȆƫǟ ǦȭȀȊȱ ǦȞǣǠǪȱǟ

 ɀȭǠȶȆȮǩTEXMALO/SPA  ǦȎǪȶƫǟ ǧǠȭȀȊȱǟ)ABSORBEES( ǟǾȽ ǢǱɀƞ ȯɀǶǪǪȅ Ɣȱǟȿ

 ǦɆǱǠǪȹǙ ǧǟǼǵȿ ƂǙ ǼȪȞȱǟɄȽȿ ǠȾȦɆȺȎǩ ȷȿǻ ǠȾȲǵȿ1:

1-ǬɆǭǖǪȱǟȿ ǦȆǤȱɊȱ ǰɆȆȺȱǟ ǦȭȀȉ ǡɀȺƨǟ.

2-ȤɆȦȲǪȲȱ  ǦɅǠƛ.

3-ǦȮɅȀǣ ǦȹɀȲƫǟ ȓɀɆƪǟ ǦȆȅǘȵ.

4-ǦɅȀǝǟȂƨǟ ǰɆȆȺȱǟȿ ȯȂȢȱǟ ǦȭȀȉ.

5-ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǯǠǪȹɋǟ ǦȭȀȉ.

6-ǻɀȅȿ ǧɀȭ ǧǠɆȺȖȩ.

7-ǦȕǟȀƝ ǦȊȶȩɊȱ ȰɆǤǪǪȱǟ ǦȭȀȉ.

8-ȧȀȊȱǟ ǦȊȶȩǕ.

9-ƫǟǦȆȅǘ ɄȩȀȊȱǟ ǦɆȺȖȩ ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ.

10-ǟɃȀǝǟȂƨǟ ɃǼɆȲȪǪȱǟ ȀɅȀƩ.

11-ǦȝɀȺǪƫǟ ǦǲȆȹɉǟ ǦȝǠȺȎȱ ȀǝǟȂƨǟ.

12-ȰɆȦɅǼɆȵ ȓɀɆƪǟ ǦɆȖȅɀǪȵ.

13-ǥȀȮȆǣ ȂɆȾƟȿ ǰɆȆȹ ǦȆȅǘȵ.

14-ȯǠǪȹǠȵ ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ ǦȆȅǘƫǟ.

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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15- ǦȭȀȊȱǟɉǟǦɆȖȡɉǟȿ ȯȂȢȲȱ ǦɆȅǟǿȿ.

16-ǦȵȿǿǼȹ ǧǠɅȀɅȀƩǟ ǦȝǠǤȕȿ ǰɆȆȹ.

17-ȰȶǺƫǟȿ ǧǠɆȺȖȪȲȱ ǦɅȀǝǟȂƨǟ.

ǧǠǲǪȺȶȲȱ ǦɅȀǝǟȂƨǟ ǢȭȀȵ ǧǟǼǵɀȱǟ ȻǾȽ ƙǣ ȸȵȿTEXALG  ǠȺǪȅǟǿǻ țɀȑɀȵ ɀȽ ɃǾȱǟ

EPE/TEXALG/SPA(ǦƭǼƫǟ ǦȭȀȊȱǟ)ABSORBANTE.

 ǧǟǼǵɀȱǟ ȻǾȽ Ȱȭ17 ȸȊƪǟ ȔɆƪǟȿ ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǦȝǠȺȍ Ž ǦȎǪƯÛ  ȯǠƫǟ ȃǕǿ ǻǼǵ

 ǦȆƦ ȻǿǼȩ ȠȲǤƞ ɄȝǠȶǪǱɍǟ ɃȀǝǟȂǱ ǿǠȺɅǻ ƘɅɎȵ5.000.000.000.00  ȠȲǤƞ ɄȝǠȶǪǱɍǟ ƂǙ ȴȆȩ

 ȻǿǼȩ ȤȱǕ ȷɀȆƦ)50.000( ɃȀǝǟȂǱ ǿǠȺɅǻ ȤȱǕ ǦǝǠȵ ǦȶɆȪǣ ȴȾȅ)100.000.00( Ǽǵǟɀȱǟ ȴȾȆȲȱ

 ȸȵ ǦȶȩȀȵ01 ƂǙ50.000ɆȆǩ ǦȭȀȉ ȣȀȕ ȸȵ ǦȭɀȲưǦɆȲɅɀǶǪȱǟ ǦɆȝǠȺȎȱǟ ǧǠƵǠȆƫǟ ƘÛ ǒǠȊȹǙ ǼȞǣ

 ǢȭȀƫǟTEXALG ǸɅǿǠǪǣ ɃǿǠƟ Ȱǲȅ ǴǪȥ Ź ǬɆǵ ǦɆȲɆȶȮǩȿ ǦɅǼɆȾƢ ǧǠȕǠȊȹ ǥǼȞǣ ȳǠȩ ǠɆƧǿ

26/07/2012 ȴȩǿ ȰȶƷ38/010988970 ǡ11 ɃȀǝǟȂƨǟ Ɨȕɀȱǟ ȬȺǤȱǟ ɁǼȱ ɄȮȺǣ ǡǠȆǵȿ

ǨȲɆȆȶȆɆǩ ǦȱǠȭȿ.

2-2-ŽǟȀȢƨǟ ȼȞȩɀȵ:

žǠȆȮǩ ǢȭȀƫǟ ȜȪɅ  ǼȞǤɅ ǬɆǵ ǨȲɆȆȶȆɆǩ ǦȺɅǼƫ ɄȩȀȊȱǟ ȯǠȶȊȱǠǣ ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǦȝǠȺȎȱ

 ƃǟɀǵ ǠȾȺȝ01 ȴȩǿ Ɨȕɀȱǟ ȨɅȀȖȱǟ ȸȵ ǡȀȪȱǠǣ ȜȪɅ ȼȹɀȭ ǠɅɀɆǵȿ ǠɆǲɆǩǟȀǪȅǟ ȼȞȩɀȵ ȰȞǱ Ǡȵ ɀȽȿ ȴȲȭ

14 ǦǵǠȆƫǟ ȠȲǤǩȿ ǧǟǿǕ ǫɎǭȿ ǧǟǿǠǪȮȽ ȀȊȝ ǦǵǠȆȵ ɂȲȝ ȜǣȀǪɅ ɀȽȿ ǠȾȖȅɀǣ ǻɎǤȱǟ ǡȀȡ ȔǣȀɅ ɃǾȱǟ

 ǡ ǥǠȖȢƫǟ503ÛǧǠȉǿɀȱǟ ǼǱɀǩ ȸɅǕ ǿǠǪȮȽÛȷȁǠǺƫǟǥǿǟǻɋǟȿ ǦɆȝǠȶǪǱɍǟ ǦȪȥǟȀƫǟȿ.

ƆǠǮȱǟ ǢȲȖƫǟ:ǢȭȀƫǟ ȓǠȊȹTEXALG

ȌǪƸǢȭȀȵTEXALG ǥǻǠȵ ȸȵ ǠɆȲƮ ǦȝɀȺȎƫǟ ǦɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ȨɅɀȆǩȿ ǯǠǪȹǙ Ž

ǠȾƵǕ ȯȿǻ ǥǼȝ ȸȵ ǥǻǿɀǪȆƫǟ ȬɆȲɅȀȭɍǟ:ǙÛǠɆȹǠǤȅÛǠɆȭȀǩǠɆȆɆȹȿǼȹǟ...ƀǟÛǰǪȺɅ Ǡȶȭ  ȓɀɆƪǟ ǢȭȀƫǟ

ȆȺȱǠǣ ȋǠƪǟ țǠȖȪȱǟ ƂǙ țǠǤǩ Ɣȱǟ ǦȚɆȲȢȱǟɉǟ ǥǻǠȵ ȷǚȥ ǥǿǠȉɌȱ ɃǼɆȲȪǪȱǟ ǰɆ ȯȿȀǪǤȱǟ ȸȵ ǦȪǪȊȵ ȬɆȲɅȀȭ

 ȯȿȀǪǤȱǟ ȀȞȆǣ ƘȢǪɅ ǠȽȀȞȅ ȷǕ Ǡȶȭ ȯǠȶȞǪȅɍǟ ǦȲȾȅ ɄȽȿ.

- ƙȦȱǕȿ ǒǠȖȡ ȷɀɆȲƞ ǢȭȀȶȲȱ ǦɆǱǠǪȹɋǟ ǦȩǠȖȱǟ ǿǼȪǩ2000 ȷǕ ɍǙ ǠɅɀȺȅ ǦȚɆȲȢȱǟ ȓɀɆƪǟ ȸȵ ȸȕ

 ɁǼȞǪɅ ɍ ǦȆȅǘȶȲȱ ƃǠƩǟ ǯǠǪȹɋǟ650 ȸȵ ɍǼǣ ƙǱɀȦǣ ɍǙ ȰȶȞɅ ɍ ǢȭȀƫǟ ȷɀȮȱ ǠɅɀȺȅ ǒǠȖȡ ȤȱǕ

ǦȆȅǘƫǟ ȸȝ ǦȲȵǠȉ ǦɆȺȪǩ ɄȲɅ ǠȶɆȥȿ ǯǟɀȥǕ ǫɎǭ1:

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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- ǦɆȶȆǪȱǟ:ǨȲɆȆȶȆɆǪǣ  žǠȆȮǩ ɄȝǠȺȎȱǟ ǢȭȀƫǟ.

-ɄȝǠȶǪǱǟ ȯǠƧǕǿ  ǒǠȊȹɋǟ ǼȺȝ5000.000.000.00 ƂǙ ȴȆȩ ǯǻ50.000 ȤȱǕ ǦǝǠȵ ǦȶɆȪǣ ȴȾȅ

 ɃȀǝǟȂǱ ǿǠȺɅǻ100.000.00 ǧǠƵǠȆƫǟ ƘɆȆǩ ǦȭȀȉ ȣȀȕ ȸȵ ǦȭɀȲư Ǽǵǟɀȱǟ ȴȾȆȲȱ ǯǻ– ǧǠȝǠȺȎȱǟ

ǦɆȲɅɀǶǪȱǟ.

-ȳɉǟ ǦȆȅǘƫǟ:ǧǠǲǪȺȶȲȱ ǦɅȀǝǟȂƨǟ.

-ǯǠǪȹɋǟ ǸɅǿǠǩ:2012.01.01

-ɃǿǠǲǪȱǟ ȰǲȆȱǟ ȴȩǿ:98B07002021.

-ɄȝǠȶǪǱɍǟ ȷǠȶȒȱǟ ȴȩǿ:3832463057.

-ǦɆȲȮȱǟ ǦǵǠȆƫǟ:10 ȿ ǧǟǿǠǪȮȽ03Ǔǧǟǿ.

-ǦɅɀȺȆȱǟ ǦɆǱǠǪȹɋǟ ǦȩǠȖȱǟ:10.000.00 ǒǠȖȡ2000ȸȊƪǟ ȔɆƪǟ ȸȵ ȸȕ.

-ɄȲȮȱǟ ȯǠȶȞȱǟ ǻǼȝ:ƎȶǪǤȅ ǧǠɆǝǠȎǵǙ ǢȆǵ2013 ɀȽ301 ȴȾȺȵ ǦȲȵǠȝȿ ȰȵǠȝ37ȵ ȯǠȶȝ ǼȝǠȪǪ

ǦɆȱǠǪȱǟ ǧǠǞȦȱǟ ǢȆǵ ƙȶȆȪȵ:

-ǦɅǻǠɆȪȱǟ ǧǟǿǠȕɋǟ9 Cadres di rageants.

-ǦɆȵǠȆȱǟ ǧǟǿǠȕɋǟCadres superiors16.

- ǧǟǿǠȕɋǟ:17 cadre.

- ǥǿǟǻɋǟ ȷǟɀȝǕ259 Agents d axecmtion.

 ȴȩǿ ȨǶȲƫǟ ǠȾǶȑɀɅ ǧǠȵɀȲȞƫǟ ȻǾȽȿ01 .ǿǠȎǪǹǠǣ

 ǬȱǠǮȱǟ ǢȲȖƫǟ:ǢȭȀȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟTEXALG

1- ǢȭȀȶȲȱ ȳǠȞȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟTEXALG

 žǠȆȮǩ ǢȭȀƫǟ ǼȶǪȝǟȼǩǠȕǠȊȹ ǦȞɆǤȕȿ ȴǲǵ Ȝȵ ǢȅǠȺǪɅ ǠɆȶɆȚȺǩ ɎȮɆȽÛ ǽǙ  ȃǕȀǪɅȾȲȮɆȽǠ 

 ɄȶɆȚȺǪȱǟƫǟ ɄȆɆǝȀȱǟȀɅǼ ȳǠȞȱǟ  ȴȆȩ ɂȲȝ ȣȀȊɅ ɃǾȱǟ ǥǿǟǻǙ ȄȲƭ ǦȹǠȵǕȿ ǦɆǝǠȒȪȱǟ ǧǠȝȁǠȺƫǟ

 ɄȝǠȺȎȱǟ ǢȭȀƫǟ ȸȵɉǟ ǦǶȲȎȵ ɂȲȝȿɄǝǠȩɀȱǟ Ǡȶȭ  ȤȲǪƯ ƙǣ ȨɆȆȺǪȱǟȿ ǦǤȩǟȀƫǟ ǦɆȲȶȞǣ ȳɀȪɅ

ȀɅǼƫǟ ǢȭȀȶȲȱ ǦȹɀȮƫǟ ǧǠɅŽ ǦȲǮȶǪƫǟȿ1:

- ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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-ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅȀɅǼȵ.

-ȨɅɀȆǪȱǟȿ ǥǿǠǲǪȱǟ ǦɅȀɅǼȵ.

-ǦǤȅǠǂǟȿ ǦɆȱǠƫǟ ǦɅȀɅǼȵ.

ɀȱǟ ǢȭȀƫǟ ȴȒɅ Ǡȶȭ ɄȲɅ Ǡȶȭ ȯǠȶȞȱǟ ȴɆȆȪǩÛ ǦɆȱǠǪȱǟ ǧǠȉǿ:

- ǦȡǠǤȎȱǟ Ǧȉǿȿ12ȯǠȶȝ.

- ȯȂȢȱǟ Ǧȉǿȿ58ȰȵǠȝ.

- ǰɆȆȺȱǟ Ǧȉǿȿ41ȰȵǠȝ.

-ȿ ȷǠȪǩɋǟ Ǧȉǿ31ȰȵǠȝ.

- ȳǠƢɋǟ Ǧȉǿȿ18ȰȵǠȝ.

ǦɆȱǠǪȱǟ ǧɎǲȆȱǟ ɂȲȝ ɃɀǪƠ Ǡȶȭ:

-ǧǟǻǟǼȝɋǟȿ ǧǠȚǵɎƫǟ ȰǲȅÛ ǦɆȱǠƫǟ ǦȭȀƩǟ ȰǲȅÛ ǿɀǱɉǟ Ȱǲȅ.

-ǢȹǠǱɉǟ ȯǠȶȞȱǟ ȰǲȅÛȀǱɉǟ ǦȝɀȥǼȵ ȰȖȞȱǟ ȰǲȅÛ ȰȶȞȱǟ ǫǻǟɀǵ Ȱǲȅ.

-ɄǱǽɀȶȺȱǟ ȀǱɉǟ ȰǲȅÛǦɆȝǠȺȎȱǟ ǧǟȂɆȾǲǪȱǟȿ ǧǔȊȺȶȲȱ ƗȪǪȱǟ ȌǶȦȱǟ Ȱǲȅ.

- ǦǶȎȱǟ ȰǲȅȰȶȞȱǟ ǢȲȕȿ ȸȵɉǟȿ.

ǢȭȀȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰȮȉ ɄȲɅ Ǡȵ Žȿ  ȴȩǿ ȨǶȲƫǟ ȀȚȹǕ)02.(

2-Ơ ǢȭȀȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰɆȲTAXALGE:

2-1-ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ: ȳɀȪɅȿ ǢȭȀƫǟ ȷȿǘȉ ƘɆȆǪȱ ȯȿǘȆƫǟ ƎǪȞɅȿ ȀɅǼƫǟ ǠȾȅǕȀǪɅ ǦȖȲȆȱǟ ȳȀȽ ȰǮƢ

 ǦɆȲȶȝ ǦǤȩǟȀƫ ǧǠȉǿɀȱǟ ȤȲǪǺƫ ǧǟǿǠɅȂȱǟ ȐȞǤǣ ǥǼȝǠȆȵȿ ǯǠǪȹɋǠǣ ǦȍǠƪǟ ȌǝǠȪȺȱǟ ȰɆǲȆǩȿ ǯǠǪȹɋǟ

 ȰǱǕ ȸȵ Ȭȱǽȿ ǦȵǠƬǟ ǻǟɀƫǟ ǰȵǻȿ ȜƤ ȼǪȶȾȵ ȬȱǾȭȿ ǥǼȝǠȆƫǟ ȳǠȆȩɉǟȿ ɁȀǹɉǟ ǦɆȝȀȦȱǟ ǧǠɅȀɅǼƫǟ

 ȳǠȵǕ ǦȶȚȺƫǟ ȴȾȅǕȿ ǥȿȀǭ ɂȲȝ ǦȚȥǠǂǟ ɂȲȝ ȀȾȆɅ ȬȱǾȭȿ ǥǼȶǪȞƫǟ ǰȵǟƎȱǟȿ ȔȖƪǟȿ ȣǟǼȽɉǟ ȨɆȪƠ

Û ǦɆȱǠƫǟÛ ǦɅǿǟǻɋǟ ǧǠȶȚȺƫǟǦȶȚȺƫǟ ǯǿǠǹ ȋǠǺȉɉǟ Ȱȭȿ ǦȍǠƪǟȿ ǦȵǠȞȱǟ ȰȭǠɆƬǟȿ ǦɆȝǠȶǪǱɍǟȿ1.

2-1-1-ǦɆǝǠȒȪȱǟ ǧǠȝȁǠȺƫǟ ȴȆȩ:

ǠȾȺɆǣ ȸȵ ǦɅǿǟǻǙ ǧǟǒǟȀǱǙ Ž ǦȲǮȶǪƫǟȿ ɄǝǠȒȪȱǟ ȴȆȪȱǠǣ ȨȲȞǪɅ Ǡȵ Ȱȭ ȴȒɅ:

ɄȝǠȶǪǱɍǟ ȴȆȪȱǟ ǧǟǒǟȀǱǙ.

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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 ȴȆȪȱǟ ǧǟǒǟȀǱǙƃǠǲȞǪȅɍǟ ƆǼƫǟȿ.

ɄǝǟȂƨǟ ȴȆȪȱǟ ǧǟǒǟȀǱǙ.

2-1-2-ǦȵǠȞȱǟ ǦȹǠȵɉǟ ȴȆȩ:ǦɆȱǠǪȱǟ ǧǟǒǟȀǱɋǠǣ ǥǿǟǻɋǟ ȄȲƭ ǦȹǠȵǕ ȳɀȪǩ:

ȄȲŎǟ ǒǠȒȝɉ ǦȾǱɀƫǟ ǧǟǒǟȀǱɋǟ ƘȒƠ.

ȳɎȝǙ  ƙȲǮư ȸȵ ǥǿǟǻɋǟ ȄȲƭ ȷɀȮǪɅȿ ǦȱȿǟǼƫǟ ȤȲȵ ƘȒƠ Ȝȵ ǦȆȲƨǟ ǻǠȪȞȹǟ ǸɅǿǠǪǣ ȄȲŎǟ ǒǠȒȝǕ

) ǧǟɀȺȅ ǦǪȅ ǥǼƫ ǦȱȿǼȱǟ ȴȽǿǠɆǪǹǠǣ ȳɀȪǩ ǦɆȹɀȹǠȩ ǒǠȒȝǕȿ ȯǠȶȞȱǟ ȣȀȕ ȸȵ ȴŏǠǺǪȹǟ ȴǪɅ ȯǠȶȞȲȱ06 ȴǪɅȿ (

) ƙǪȺȅ Ȱȭ ȴȾǮȲǭ ǼɅǼƟ02.(

2-1-3-:ǦɅȀȊǤȱǟ ǻǟɀƫǟ ǦɅȀɅǼȵǿǟɀƫǟ ȻǾȽ ƎǪȞǩ ȴőǠȕǠȊȹ ƘɆȆǩ Ž ǢȭȀȶȲȱ ǦɆȆɆǝȀȱǟ ǦȵǠȝǼȱǟ ǻ

:ǠȾȺɆǣ ȸȵ ſǠȎȵ ǥǼȝ ȴȒǩ ɄȽȿ ǦɆȵɀɆȱǟ

ǥȀȡǠȊȱǟ ǢȍǠȺƫǟ ǻǼȝ ǥǠȝǟȀȵ Ȝȵ ȯǠȶȞȱǟ ǿǠɆǪǹǟ.

ǥǻȿǼƮ ǥǼƫ ȰɆȢȊǪȱǟ ǻɀȪȝ ǒǠȒȵǙ.

ȴƬ ȯɀǺƫǟ ȯǠȶȞȱǟ Ȩȥȿ ȯǠȶȞȱǟ ȴɆȆȪǩ.

 Ȝȵ ȴȾȲɆǲȆǩȿ ǧǠǣǠɆȢȱǟ ȤȊȭ Ž ȴŏǠɆȡȿ ȯǠȶȞȱǟ ȓǠǤȒȹǟ ǦȞǣǠǪȵǦɅǿǟǻɋǟ ȴőǠȦȲȵ ǢɆǩȀǩ.

 ǦɅȀɅǼƫǟ ȻǾŏ ȰȶȞɅ28  ȿ ǦɅȀɅǼƫǟ ȄɆǝǿ ȴȾȺȵ ȰȵǠȝ03  ȿ ǒǠȅǗǿ06  ǯǟɀȥǕ ǒǠȅǗǿ02  ǥƘǩȀȮȅ

:ɄȲɅ Ǡȶȭ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅȀɅǼȵ ȴȆȪǩ ǬɆǵ ȷǟɀȝǕ ȯǠȶȝ ɄȩǠǤȱǟȿ

-:ǦɆȝǠȶǪǱɍǟ ȷȿǘȊȱǟ ǦǶȲȎȵ ǦȱǠƩǟ ȻǾȽ Ž ǦɆȱȿɉǟ ǧǠȥǠȞȅɋǟ ɂȲȝ ƑȖȱǟ ȂȭȀƫǟ ȀȾȅ Ž ȰǮȶǪǩȿ

 ȧȿǼȺȍ ȨɅȀȕ ȸȝ Ȭȱǽȿ ȯǠȶȞȱǟ ǠȾȥȀȍ Ɣȱǟ ǦɅȿǻɉǟȿ ǯɎȞȱǟ ǧǠȒɅɀȞǩ Ƙȥɀǩ Ȝȵ Ȱȶȝ ǫǻǠǵ țɀȩȿ

 .ɄȝǠȶǪǱɍǟ ȷǠȶȒȱǟ

-:ǦȵǠȞȱǟ ȰǝǠȅɀȱǟ ǦǶȲȎȵ Ž ȰȶȞǪȆǩ Ɣȱǟ ǧǠȺǵǠȊȱǠȭ ȰȪȺȱǟ ȰǝǠȅȿ ǦȹǠɆȎǣ ǦǶȲȎƫǟ ȻǾȽ ȰȦȮǪǩ

 ǦɆȲȶȝƫǟȿ ȔɆǂǟ ǦȥǠȚȹ ɂȲȝ ȣȀȊǩ Ǡȶȭ ȸɅɀȶǪȱǟȀ ǢȭǣǦȵǠȝ ǦȦȎ.

-:ƙȵǼǺǪȆƫǟ ǦǶȲȎȵ Ǡȵ Ȱȭ Ž ǦǶȲȎƫǟ ȻǾȽ ȰȶȞǩ ǧǟȿɎȝȿ ǥȀǱǕ ȸȵ ƙȦșɀƫǟȿ ȰȶȞȱǠǣ ǦȩɎȝ ȼȱ

.ǧǠȝǠȖǪȩǟȿ ǧǠȒɅɀȞǩȿ ȰȖȝȿ

3-:ǦǤȅǠǂǟȿ ǦɆȱǠƫǟ ǦɅȀɅǼȵ  :ǠƵȿ ƙȺǭǟ ƙȶȆȩ ƂǙ ǦɆȲȶȞȱǟ ȻǾȽ ȴȆȪǩ

3-1-ǦǤȅǠǂǟ ȴȆȩ:

 ȳɀȪɅǥǻǼƮ ǥǼƫ ǦȵǠȞȱǟ ǦǲɆǪȺȱǟ ǼɅǼǶǪǣ.

ǦɆȵǠǪƪǟ ǦɆȹǟȂɆƫǟ ǼɅǼƠȿ ǦɆȱǠƤɋǟ ǦȵǠȞȱǟ ǰǝǠǪȺȱǟ ǯǟȀǺǪȅǟ.

ǼɅǼȆǪȱǟ ǧǠɆȲȶȝȿ ǦɅǿɀȦȱǟȿ ǦȲǱɇǟ ȜɆǤȱǟ ǧǠɆȲȶȝ ȰɆǲȆǩ.
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.ƙɆȲǂǟȿ ǢȹǠǱɉǟ ȸɅǻǿɀƫǟ Ȝȵ ǠőǠɆȲȶȝȿ ǠȾȺȝ ǦǤǩȀǪƫǟ ȷɀɅǼȱǟȿ ǦȆȅǘƫǟ ǧǠǣǠȆǵ ǦȞǱǟȀȵ

3-2-ƃǠƫǟ ȴȆȪȱǟ: ǂǟ ȴȆȪȲȱ ȰȶȮȵ ɀȾȥǠƑȅ.

4-: ǥǿǠǲǪȱǟȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵȸȵ ȷɀȮǪǩȿ

4-1- :ȨɅɀȆǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟɄȲɅ ǠȶɆȥ ǠȽǿȿǻ ȰǮȶǪɅȿ1:

 ǦȲȶƨǠǣ ǦȱȿǼȲȱ ǦȞǣǠǪȱǟ ǧǟǿǟǻɋǟȿ ǦɆȲǂǟ ǧǠȝǠȶǲȲȱ ȔɆȆȪǪȱǠǣ ȰǝǠȅɀȱǟ ȤȲǪǺƞ ǧǠǲǪȺƫǟ ȜɆǣ

ÛǦȵǠȞȱǟ ǧǠȆȅǘƫǟȿ ȋǟɀǺȲȱ ǠȾɆȱǙ ȧȀȖǪȹ ȣɀȅȿ.ƃǟɀƫǟ ǬǶǤƫǟ Ž ȰɆȎȦǪȱǠǣ

4-2-ǥǿǠǲǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ: Ȝȵ ȰȵǠȞǪȱǟ ȜɆǤȱǟ ǦɆȲȶȝȿ ɄǝǠȾȺȱǟ ǯɀǪȺƫǟ ƘɆȆǩ Ž ǠőǠɆȱȿǘȆȵ ȸȶȮǩ

ȜɆǤȱǟ ȰɆȍǠȦǩ ɂȲȝ ɃɀǪƠ Ɣȱǟ ǦɆȵɀɆȱǟ ȜɆǤȱǟ Ƙǩǟɀȥ ȯǠȅǿǙ Ȝȵ ȸǝǠǣȂȱǟ.

4-3-ȸɅɀȶǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ: Ǡŏ ȰȶȞɅȿ14ȰȵǠȝ  ǦǶȲȎȵ ȄɆǝǿȿ ǥƘǩȀȮȆȱǟȿ ɄȝȀȦȱǟ ȀɅǼƫǟ ȴȾȺȵ

ȿ03 ȿ ǯǟɀȥǕȿ ǒǠȅǗǿ07ƙɅǻǠȝ ȯǠȶȝ.

ǠƵ ƙǪǶȲȎȵ ƂǙ țȀȦǪǩ ǠőǟǾǣ ɄȽȿ:ȷȿȂǺƫǟ ǦǶȲȎȵȿ ǒǟȀȊȱǟ ǦǶȲȎȵ.

-:ǒǟȀȊȱǟ ǦǶȲȎȵ ǦȵȁɎȱǟ ǿǠɆȢȱǟ ȜȖȩȿ ǦɆȭɎȾǪȅɍǟ ǻǟɀƫǟȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ǒǟȀȉ ǦɆȲȶȝ Ž ǠȽǿȿǻ ȰǮȶǪɅ

 ɃǻǠȞȱǟ ƘȆȲȱǦɆǱǠǪȹɋǟ ǦɆȲȶȞȲȱ.

-:ȷȿȂǺƫǟ ƘɆȆǩ ǦǶȲȎȵ . ǧǠǤȲȖȱǟ ǦɆǤȲǩ ǦɆȹǠȮȵǙ Ž ȀȚȺȲȱ ȷȿȂǺƫǟ ǧǟǻɀǱɀȵ ǦǤȩǟȀȵ Ž ȰǮȶǪǩ

5-:ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ  ǧǠɅȀɅǼƫǟȿ ſǠȎƫǟ ȸȵ Ǧȝɀȶƭȿ ǧǠȉǿɀȱǟ țɀȶƭ ƂǙ ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ țȀȦǪǩ

 .ǦȆȅǘȶȲȱ ȳǠȞȱǟ ȼǱɀȱǟ ȄȮȞǩ ɄȾȥ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȲȱ ɃǻǠȞȱǟ ƘȆȱǟ ȸȶȒǩ Ɣȱǟ ǦɆȝȀȦȱǟ

5-1-  :ǦȹǠɆȎȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ ƘȥɀǪǣ ȰȦȮǪǩȿ ǦɆȝǠȶǪǱɍǟ ǧǟǼȞƫǟȿ ǦɆǱǠǪȹɋǟ ǧǟȂɆȾǲǪȱǟ ǦȹǠɆȎǣ ȳɀȪǩ

ǟ țǠȖȩ:ǦɆȱǠǪȱǟ țȿȀȦȱǟ ƂǙ ȴȆȪȺǩȿ ǿǠɆȢȱ

5-1-1-:ǒǠǣȀȾȮȱǟ ǦǶȲȎȵǠɆǝǠǣȀȾȭ ȰȢǪȊǩ Ɣȱǟ ǧɍɇǟ ǦǤȩǟȀȵ Ž ǠȽǿȿǻ ȰǮȶǪɅ.

5-1-2- ǟƫɆ:ȬɆȹǠȮǿǠɆȢȱǟ ȜȖȩ ȯǟǼǤǪȅǟȿ ȰȪȺȱǟ ǧǟǿǠɆȅ ȬȱǾȭȿ ǦȲȕǠȞȱǟ ǧɍɇǟ ǴɆȲȎǩ ƂɀǪǩ.

5-1-3-:ȜɆȺȎǪȱǟ ǦǶȲȎȵ ǢȲȖǣ ȜɆȺȎǪȱǟ Ǧȉǿȿ ɁɀǪȆȵ ɂȲȝ ǦȍǠǹ ȜȖȩ ȜȺȍ ǦǶȲȎȵ ȸȵ ǡɀǪȮȵ

ǦȹǠɆȎȱǟ.

5-1-4- :ȻǠɆƫǟ ǦƨǠȞȵ ǦǶȲȎȵ ǒǠƫǟ ƙǺȆǪǣ ǦȝǠȺȎȱǟ Ǧȉǿȿ Ȝȵ ǦȩɎȝ ǠƬ Ɣȱǟ ǦǶȲȎƫǟ ȻǾȽ ȌǪơ

ǦȍǠǹ ǦɅȿǠȶɆȮȱǟ ǻǟɀƫǟ ǦȥǠȑǙȿÛ ǫɀȲǪȱǟ ȸȵ ȔɆǂǟȿ ǦȞɆǤȖȱǟ ɂȲȝ ȗǠȦƩǟ ȰǱǕ ȸȵ ǥǿǾȪȱǟ ȻǠɆƫǟ ǦƨǠȞȵȿ.

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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5-1-5-:ǧǠȅǟǿǼȱǟ ǢǪȮȵ țǟȀǪǹǟȿ ǬǶǤȱǟ ɀȽ ȼǪȶȾȵ ǠƬǠȶȞǪȅǟ ȴɆȶȎǩȿ ǦȹǠɆȎȱǟ Ž ǦǮɅǼǵ ǧǠɆȺȪǩ

ǦȆȅǘƫǟ Ȱǹǟǻ.

6-ǥǻɀƨǟ ǦǤȩǟȀȵ ǦǶȲȎȵ:ǠȽǼȞǣȿ ǯǠǪȹɋǟ ǒǠȺǭǕ ǯǠǪȹɌȱ ȸɅƎƯ ɂȲȝ ɃɀǪƠ.

6-1-ɄǝǠȶɆȮȱǟ ƎǺƫǟ: ȯɀȎƩǟȿ ȣǠȊǪȭǟ Ž ȰȶȞǪȆǩ ǥȂȾǱǕ ǥǼȝ ȼǣ ǼǱɀɅ ǼȞǣȿ ǦǤȅǠȺƫǟ ǦȦȍɀȱǟ ɂȲȝ

 ȨɆǤȖǩ ǦɆȲȶȝ ȴǪǩ ǦȝǠȺȎȱǟ Ǧȉǿȿ Ž ǦȦȍɀȱǟǦȡɀǤȎƫǟ ǥǻǠƫǟ ǦǤȩǟȀȵ.

6-2-ɄǝǠɅȂɆȦȱǟ ƎǺƫǟ: ɄǝǠɅȂɆȥ ɀȽ Ǡȵ ǦǤȩǟȀȵ ȼɆȥ ȴǪǩÛ  Ź Ǡȵ ǢȆǵ ǟǾȽȿ ȔɆƪǟ ȃǠɆȪȵ ǦǤȩǟȀȵ ȴǪɅ ǬɆǵ

 ǦǤȩǟȀȵȿ ȇǠȶȪȱǟ Ž ȓɀɆƪǟ ǦȹǠǪȵ ǦǤȩǟȀȵ ǰɆȆȺȱǟ Ǧȉǿȿ ǠȵǕ ȯȂȢȱǟ Ǧȉǿȿ Ž ǟǾȽȿ ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ ȸȵ ȼǤȲȕ

 ǖȖƪǟ ǿǼȎȵ ǦȥȀȞȵȿ ǧǠȵɀȅȀȱǟ Ž ǒǠȖǹɉǟ ǦǤȩǟȀȵ ȳǠƢɋǟ Ǧȉǿȿ ǠȵǕ ȼǶɆǶȎǩȿ Ǧȱɇǟ ȳǕ ȰȵǠȞȱǟ ȸȵ ȰȽ

ǒǠȖȢȲȱ ǥǼɅǼƨǟ ȄɆɅǠȪƫǟ ǦȥȀȞȵȿ ǢɆȡȀǪȱǟ ǦɆȝɀȹ.

6-3-ǦƭƎȱǟ ǦǶȲȎȵ:  Ž ǥȀȖȆƫǟ ǦɆȶȮȱǟȿ ǻǼȞȱǟ ǯǠǪȹɋ ǦȵȁɎȱǟ ǦɆȱȿɉǟ ǻǟɀƫǟ ǦɆȶȭ ȀɅǼȪǩ ɀȽ ǠȽǿȿǻ

ȀȾȉɉǟ ǢȆǵ ǰȵǠȹƎȱǟ ǟǾȽ ȴɆȆȪǩ ȴǪɅȿ ɃɀȺȆȱǟ ǰȵǠȹƎȱǟ.

6-4-ǦȡǠǤȎȱǟ Ǧȉǿȿ:  ȯɀȎƩǟ ȸȵȿ ǧǠȹɀȲƫǟȿ ǦɅȿǠȶɆȮȱǟ ǻǟɀƫǟ ȯǠȶȞǪȅǠǣ Ȭȱǽȿ ȷɀȲȱǟ ƘɆȢǩ Ž ȌǪơ

ǦǣɀȲȖƫǟ ȷǟɀȱɉǟ ɂȲȝ.

6-5-ȯȂȢȱǟ Ǧȉǿȿ:  ȔɆƪǟ ȃǠɆȪȵ ȷɀȮɅȿ ȓɀɆǹ ȰȮȉ ƂǙ ǦɆȺȖȪȱǟ ȬɆȲɅȀȭɍǟ ǥǻǠȵ ȰɅɀƠ Ž ȌǪơ

ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ ǢȲȕ ǢȆǵ.

6-6-ǰɆȆȺȱǟ Ǧȉǿȿ: ȖȢȱǟ ǰɆȆȹ Ž ȌǪơ ȳȀǪƠ Ǡȶȭ ǦȦȲǪǺƫǟ ǧǠȦȍǟɀƫǟȿ ǧǠǤȲȖȱǟ Ȱȭ ǢȆǵ ǒǠ

ÛȸǝǠǣȂȱǟ ǧǠǤȲȕ ǢȆǵ ǦɆȝɀȺȱǟȿ ǥǻɀƨǟ Ǡŏ ȰȶȞɅ75ȿ Ǧȉǿɀȱǟ ȄɆǝǿ ȴȾȺȵ ȰȵǠȝ03 ȯǠȶȝ ƑȩǟȀȵ

ƙɅǻǠȝ.

6-7-ȳǠƢɋǟ Ǧȉǿȿ:  ǦǤȩǟȀƫǟ Ǧȱǔǣ ǿȿȀƫǟ Ż ǧǠǤȡȀȱǟ ȻǾȽ ǦɅɀȆǩȿ ȇǠȶȪȱǟ ǦȞȖȩ ǢɆȡȀǩ Ž ȰǮȶǪǩ ǠȾǪȦɆșȿ

ȷǠȪǩɋǟ Ǧȉǿȿ Ž ǦɆȉǠƩǟ ǦȕǠɆǹȿ ȜɆȖȪǪȲȱ ǦȲǣǠȩ ǦȞȖȪȱǟ ȻǾȽ ǴǤȎǩ ǬɆǵ.

6-8-ȷǠȪǩɋǟ Ǧȉǿȿ:  ƙǣ Ǡȵ ǠƬɀȕ ǳȿǟȀǪɅ Ɣȱǟȿ ǒǠȖȢȱǟ ȸȵ ǦȞȖȪȱǟ ȜɆȖȪǩ Ǧȉǿɀȱǟ ȻǾȽ ɁɀǪȆȵ ɂȲȝ ȴǪɅ

40 ȿ50Ǖ ƂǙ ǟȀǪȵ ǦɆȉǠƩǟ Ȝȑɀȱ ǦȕǠɆƪǟ ƂǙ ȳǼȪǩ Ż ǢȲȖȱǟȿ ǦɆȝɀȺȱǟ ǢȆǵ Ȭȱǽȿ ȄɆɅǠȪƫǟ ǦȦȲǪƯ ǦɆȖȡ

ȨɅɀȆǪȲȱ ȂȽǠǱ ǴǤȎɅȿ ǢȲȞɅ ǬɆǵ ǒǠȖȢȱǟ ǦȝǠȺȍ ȰȶǪȮǩ ǾǞȺɆǵ ǥȀȭǾǪȱǟȿ.

 ȸȵ ǦȍǠƪǟȿ ǦȵǠȞȱǟ ǧǠȝǠȖȪȱǟ Ȱȭ Ȝȵ ȰȵǠȞǪɅ ɀȽȿ ǧǟǼǵȿ ǥǼȝ ȄɆȱȿ ǥǼǵȿ ȸȵ ȷɀȮǪɅ ǢȭȀƫǟ ǟǾȽ

ȵ ǠȒɅǕ ȰȵǠȞǪǩȿ ǦɆȖȡɉǟ ȜɆǣ ǬɆǵǦɆȱȿɉǟ ǻǟɀƫǟȿ ǿǠɆȢȱǟ ȜȖȩ ǻǟȀǪȅǟ ȯǠƭ Ž ǦɆǤȺǱɉǟ ǧǠȝǠȖȪȱǟ Ȝ.
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ƆǠǮȱǟ ǬǶǤƫǟ:ȵ Ž ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟǢȭȀTEXLAG

ǿǟǻɋǟ ƙǣ ȸȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƎǪȞǩǧǟ ƫǟ Ž ǦȶȾƫǟ ǢȭȀTEXLAG  ǥǼȞǣ ȳɀȪǩ ǬɆǵ

ȯǠȶȝǕ.

ȯȿɉǟ ǢȲȖƫǟ:ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ

ȷǙ ȱǟ ǦɆȲȶȞȱ ǥƘǤȭ ǦɆƵǕ ƃɀɅ ǢȭȀƫǟǕ ǦȵǠȝ ǦɅȀɅǼȵ ȼȱ ȌȎǹ ȬȱǾȱ ȨɅɀȆǪ ǦɅǿǼȵ ɄȽ ȿ ɍ

 :ɄȲɅ Ǡȵ ǦɅǿǼƫǟ ȻǾȽ Ǡŏ ȳɀȪǩ Ɣȱǟ ȳǠȾƫǟ ƙǣ ȸȵȿ ȨɅɀȆǪȱǟ

-ȸǝǠǣȂȱǟ ǧǠȦȲȵ ɂȲȝ ǦɅȀɅǼƫǟ ȻǾȽ ɃɀǪƠ ǬɆǵ ȴőǠǤȲȕ ȰɆǲȆǩȿ ȸǝǠǣȂȱǟ ȯǠǤȪǪȅǟ.

-ǧǠǲǪȺƫǟ ȜɆǤǣ ȳɀȪǩ ÛǦȱȿǼȲȱ ǦȞǣǠǪȱǟ ǧǟǿǟǻɋǟȿ ǦɆȲǂǟ ǧǠȞȶǲȶȲȱ ȔɆȆȪǪȱǠǣ ȰǝǠȅɀȱǟ ȤȲǪǺƞ ǦȲȶƨǠǣ

ǦȵǠȞȱǟ ǧǠȆȅǘƫǟȿ ȋǟɀǺȲȱ.

- ǟǾȽ Ž ǦȵǠȩ ǬɆǵ ǦɆȲǂǟ ȏǿǠȞƫǟ ȴɆȚȺǩȿ ǦɆȺȕɀȱǟ ȏǿǠȞƫǟ Ž ǦȭǿǠȊȵ ȨɅȀȕ ȸȝ ǯɀǪȺƫǟ ȤɅȀȞǩ

 ȳɀɅ ǨȲɆȆȶȆɆǪǣ ȏȀȞȵ ȴɆȚȺǪǣ ȋɀȎƪǟ25/03/2014 ȵ ǟǾȽȿ ȨǶȲȵ ȻȀȾȚɅ Ǡ ȴȩǿ03.

-ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ ȏȿȀȝ ǦȅǟǿǼǣ ȳɀȪǩ.

- ǦɅȀɅǼȵ Ȝȵ ȨɆȆȺǪȱǠǣ ȬȱǽȿÛ ȀȾȉ Ȱȭ ȯɎǹ ǦȲȶǪǂǟȿ ǦǲǪȺƫǟ ǦɆȶȮȱǟ ȯɀǵ ǧǟȀɅȀȪǩ ǒǠȖȝǚǣ ȳɀȪǩ

ǦǤȅǠǂǟȿ ǯǠǪȹɋǟ.

- Ƙǩǟɀȥ ȰɆȍɀǩȱǟÛțɀȺȱǟ ȜɆǤȱǟ ȰɆȍǠȦǩ ɂȲȝ ɃɀǪƠ Ɣȱǟȿ ǦɆȵɀɆȱǟ ȜɆǤÛǦɆȶȮȱǟÛɃȿǼǵɀȱǟ ȀȞȆȱǟ ǦȶɆȪȱǟ

ÛǦɆȱǠƤɋǟǸɅǿǠǩ ȜɆǤȱǟ.

 ȧɀȆȱǟ Ž ǦɅǿǟȀȶǪȅɍǟȿ ǴǣȀȱǟ ȨɆȪƠ ɀȽ ǠȾȕǠȊȹȿ  ǦɅȀɅǼƫǟ ȻǾȽ ǻɀǱɀȱ ɃǻǠȎǪȩɍǟ ǿƎƫǟ ȷǙ

 ȷǕ ȸȮƹ ɍ ǠȶȭÛ ǥǼɅǼǱ ȧǟɀȅǕ ƂǙ ȯɀȍɀȲȱ ȜȅɀǪȱǟȿ ǦɆȱǠƩǟ ȧǟɀȅɉǟ ɂȲȝ ǥȀȖɆȆȱǟȿ ǥǻǠɅȀȱǟ ȸȝ ǬǶǤȱǟȿ

ɎȶȞȲȱ ǥǼɆǱ ǦȵǼǹ ƙȵǖǩ ɍȿǕ ǦȶȚȺƫǟ ȻǾƬ ǦɆȝǠȶǪǱɍǟ ǧǠɅǠȢȱǟ ȸȶȑ ǯǿǼȹ ǧǟȁǠƱǙ ƇǼȪǩ ǬɆǵ ȸȵ ǒ

 ǳȿǿ ȨȲǹȿ ǠȾɆȲȵǠȝ ɂȲȝ ǦȚȥǠǂǟ ɂȲȝ ǦȶȚȺƫǟ ȋȀƠ Ǡȶȭ ȰɆȶȞȲȱ ǦǵǟȀȱǟȿ ǦɆȽǠȥȀȱǟ ȨȪƠ ǠȽǿȿǼǣ Ɣȱǟȿ

 ǦȶȚȺƫǟ ȳǼƸ Ǽȩ ȻǿȿǼǣ ɃǾȱǟ ɃǕȀȱǟ ǒǟǼǣǙȿ ǦȭǿǠȊƫǠǣ ƘɆȆǪȱǟ ǦȖȅǟɀǣ Ȭȱǽ ȃȀȡ ȯɎǹ ȸȵ ȴȾɅǼȱ ǒǠȥɀȱǟ

Ɣȱǟȿ ȯǠȶȞȱǟ ǠȾȵǼȪɅ Ɣȱǟ ǧǠǵǟȀǪȩɍǟ Ȱȭ ȜɆǲȊǩȿ ŒǠȉ ȸȵǦȶȚȺƫǟ ɂȲȝ ǥǼǝǠȦȱǠǣ ǻɀȞǩ Ǽȩ Ǡ.
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 ƆǠǮȱǟ ǢȲȖƫǟ:ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ

 ȴȩǿ ȰȮȊȱǟ2.4ɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǴȑɀɅ :ȨɅɀȆǪȱǟ ǥǿǟǻ:

:ǿǼȎƫǟ  ǢȭȀȵ ǦɆȲǹǟǻ ȨǝǠǭȿTAXAGE

 ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȴȒɅƫ ǦɅȀɅǼ ƂǙ țȀȦǪǩȿ ǦȵǠȝ ǥȀɅǼƫ ȨɅɀȆǪȱǟǠƵ ƙǪɆȝȀȥ ƙǪɅȀɅǼȵ1:

 ǦȅǟǿǼȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟȧɀȆȱǟ.

ȨɅɀȆǪȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ.

1
- ȳɀɅ Ž ÛȨɅɀȆǪȱǟ ǦǶȲȎȵ ȀɅǼȵ ÛȁɀɅȂȝ ȷɀȊɆȝ Ȝȵ ǦȲǣǠȪȵ13/04/2014  ǦȝǠȆȱǟ ɂȲȝ09:30 .ǠǵǠǤȍ

ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ

 ȨɅɀȆǪȲȱ

ǥǿǠǲǪȱǟȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ

ƫǟȱǟ ǦɅȀɅǼǦɆȝȀȦ 

ȱǥǿǠǲǪȲ

 ǦǶȲȎȵ ȄɆǝǿ

ǥǿǠǲǪȱǟ

țȀȥ ȄɆǝǿ

 ȷȿȂǺƫǟ ƘɆȆǩ

ȄɆǝǿ țȀȥ

ǧǠȞɆǤƫǠǣ ȤȲȮƫǟ

ǦǶȲȎȵ ȄɆǝǿ

ȨɅɀȆǪȱǟ

 ȄɆǝǿ ǢǝǠȹ

ȨɅɀȆǪȱǟ ǦǶȲȎȵ
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ȿɆȥ: ǠȶƬ ǳȀȉ ɄȲɅ Ǡȶ

1-ȧɀȆȱǟ ǦȅǟǿǼȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼȵ::ǦɆȱǠǪȱǟ ȰǵǟȀȶȲȱ ǠȪȥȿ ǠƬǠȶȝǖǣ ǦɅȀɅǼƫǟ ȻǾȽ ȳɀȪǩ

1-1-:ɄǝǠȾȺȱǟ ǰǪȺƫǟ ȸɅȂơ ǦȲǵȀȵ.ǠȾǪɆȝɀȹ ǢȆǵ ȤȺȎǩȿ ǦǲǪȺƫǟ ǦɆȖȡɉǟ ȸɅȂơ Ǧȉǿȿ ȌȎơ

2-3-:ȧɀȆȱǟ Ǧȅǟǿǻ ǦȲǵȀȵ ǧǠɆǱǠǵ ǿǼȪǩȿ ǯǿǠƪǟ ȧɀȆȱǟ Ǧȅǟǿǻ ǦɆȲȶȞǣ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ ȻǾȽ ȳɀȪǩ

 ǠȾɆȹǖȉ ȸȵ Ɣȱǟ ɄȝǠȆƫǟ ȰȮǣ ȳɀȪǩȿ ǯɀǪȺƫǟ ǟǾȽ ɂȲȝ ȸǝǠǣȂȱǟ ȤȲǪƯǕ ǧǠǱ ɀǪȺȵ ɂȲȝ ǢȲȖȱǟ ȸȵ ǼɅȂǩ ȷ

 Û ǦɆȲǂǟ ǧǠȝǠȶƨǟÛ ȋǠƪǟ țǠȖȪȱǟ ɂȲȝ ǧǠǲǪȺƫǟ ȏȀȞǩ ǬɆǵ ȨɅɀȆǪȱǟ ȓȿȀȊȱǟ Ȩȥȿ Ȭȱǽȿ ǢȭȀƫǟ

Ȟȱǟ ǧǟǿǟǻɋǟ. ƀǟ... ǦɆȵɀȶ

2-4-:ȨɅɀȆǪȱǟ ǦȲǵȀȵ   ȸȵ ȰɆȲƠ ǦɆȲȶȝ ȴǪǩ Ǡȶȭ ǢȭȀƫǟ ǧǠǱɀǪȺƫǟ ɂȲȝ ȸǝǠǣȂȱǟ ǧǠɆǤȲȕ ǼɅǼƠ ǠȾɆȥ

      . Ǽǵ ɂȲȝ ȷɀǣȁ ȰȮȱ ǧǠȦȍǟɀƫǟ Ȱȭȿ ǠȾȺƣȿ ǠȾǪɆȶȭȿ ǦǣɀȲȖƫǟ ǧǠǲǪȺƫǟ țɀȹ ǼɅǼƠ ȯɎǹ

3-ǦɅȀɅǼƫǟ: ȨɅɀȆǪȲȱ ǦɆȝȀȦȱǟ  Ȝȵ ȰȵǠȞǪȱǟ ȯɎǹ ȸȵ ǧǠǲǪȺƫǟ ȨɅɀȆǩ ǦɆȲȶȞǣ ȳɀȪǩ Ɣȱǟ ǦɅȀɅǼƫǟ ɄȽȿ

 ɄȲɅ Ǡȵ ɂȲȝ ɃɀǪƠȿ  ȸǝǠǣȂȱǟ:

3-2-ȨɅɀȆǪȱǟ ǦǶȲȎȵ ȀɅǼȵ: ȴőǠǤȲȕ ȰɆǲȆǩȿ ȸǝǠǣȂȱǟ ȯǠǤȪǪȅǟ ǦɆȱȿǘȆȵ ȳǠȞȱǟ ȀɅǼƫǟ ȼȱ ȰȭɀɅ ɃǾȱǟ

 ƃǙ ǯɀǪȺƫǟ ȯɀǹǻ Ȱȍȿ ȳɎǪȅǠǣ Ȭȱǽȿ ȷȿȂǺƫǟ ǦǤȩǟȀȵ ȻȂɆƢ Ɣȱǟ ǧǟȂɆȶƫǠǣȿ ǰǪȺƫǠǣ ȴȾȝǠȺȩǙ ǦȱȿǠƮȿ

 ȴȩǿ ȨǶȲƫǟ ȻȀȾȚɅ Ǡȵ ǟǾȽȿ ȷȂǺƫǟ04 ȼǪǣǠɆȹ ȸȵ ȼȱ ǦȵǼȪƫǟ ǧǠȞɆǤƫǟ ȀɅȀȪǪȱǟ ǦȞǱǟȀȵ.

3-3-ȲȎƫǟ ȀɅǼȵ ǢǝǠȹǦǶ:Ȃȱǟ ǧǠǤȲȕ ȰɆǲȆǩ Ž ȴȽǠȆɅ ɃǾȱǟȴȩǿ ȨǶȲƫǟ Ž ȀȾȚɅ ǟǾȽȿ ȸǝǠǣ05¡

ƂǙ ǠƬǠȅǿǙȿ ǰǪȺƫǟ ǯȿȀƝ ǦȪȲȞǪƫǟ ƘǩǟɀȦȱǟ Ȱȭ ƘȒǶǪǣ ȳɀȪɅ  ȴȩǿ ȨǶȲȵ ȀȚȹǟ ǦǤȅǠǂǟ ȴȆȩ06.

 ǬȱǠǮȱǟ ǢȲȖƫǟ:ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɌȱ ǦɆȱǠȎǩɍǟ ǦȅǠɆȆȱǟ:

ǠȎǩɍǟ ǦȅǠɆȅ ǳǠƱǙ ɂȲȝ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȀȾȆǩ ȯȼȲǝǠȅȿ ȰȮǣ ȳǠȶǪȽɍǠǣ Ȭȱǽȿ ǠŏÛ ƃɀɅ ǬɆǵ

 ȷɀǣȂȱǟ ƙǣ ǦȩɎȞȱǟ ǿǟȀȶǪȅǟ ȷǠȶȒȱ ǦɆȅǠȅɉǟ ǦȲɆȅɀȱǟ ƎǪȞɅ ɃǾȱǟ ǰɅȿȀǪȱǟ ȓǠȊȺȱ ǥƘǤȭ ǦɆƵǕ ǢȭȀƫǟ

ɄȲɅ Ǡȵ Ž ǠȾȺɆǤȹȿ ȻȀȍǠȺȝ ȰȮǣ ǦɅȀɅǼƫǟ ȴǪő ȃǠȅɉǟ ǟǾȽ ɂȲȝȿ ǦȆȅǘƫǟȿ1:

1-:ȷɎȝɋǟǠȾȉɍǟ ǧǠȪȎȲƫǟ ɂȲȝ ȷɎȝɋǟ Ž ǢȭȀƫǟ ǼȶǪȞɅ Ž ȷɎȝɋǟ ɂȲȝȿ ǧǠǱɀȱǠǪȮȱǟȿ ǦɅǿ

.ǦɆȲǂǟ Ǧȝǟǽɋǟ

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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2-ȎǺȊȱǟ ȜɆǤȱǟɄ: ɂȲȝ ǟǾȽ Ž ǼȶǪȞǩȿ ǢȭȀƫǟ ǟǾȽ Ž ǦɆȅǠȅǕ ǥǟǻǕ ƎǪȞɅ ǬɆǵ ȯȿɉǟ ȳǠȪƫǟ Ž ƎǪȞɅ

 ȰȵǠȞǪɅ Ɣȱǟ ȸǝǠǣȂȱǟ ǦɆȝɀȹ ɂȲȝ ȂɆȭȀǪȱǟȿ ȷɀǣȂȱǟ Ȝȵ Ǧȶǝǟǻ ǦȩɎȝ Ž ȯɀǹǻ ȰǱǟ ȸȵ Ȭȱǽȿ ȜɆǤȱǟ ȯǠǱǿ

ǢȭȀƫǟ ȴȾȞȵ.

3- ȔɆȊȺǩ:ǧǠȞɆǤƫǟ ȴǪǩȿ ǦȺɆȞȵ ȓȿȀȉ ǢǱɀƞ ǧǠɅȀǪȊƫǟ ɂȲȝ ǧǠȒɆȦơ ƇǼȪǩ ɂȲȝ ǢȭȀƫǟ ǼȶǪȞɅ

 ȸȭǠȵǕ Ž ǢȭȀƫǟ ǡǠȆǵ ɂȲȝ ȰȪȺȱǠǣ ȰȦȮǪȱǟȿ ǧǠȹǠȶȑ ƇǼȪǩ Ȝȵ ȔɆȆȪǪȱǠǣ ȜɆǤȱǟȿ ǧǠȒɆȦơ ǴȺƞ ȜɆǤȱǟ

ǧǠȵǠȹȁȀȱǟȿ ǧǟȀȮȦƫǟ ȿ ǧǠǱɀȱǠǪȮȱǟȿ ǧǠȝɀǤȖƫǟ ǴȺƞ ǠȒɅǕ ȳɀȪɅȿÛ ǥǻǼǂǟ  ȼȞȵ ƙȲȵǠȞǪƫǟȿ ȸǝǠǣȂȱǟ ƃǙ

 ȜɆǤȱǟ ǿǠȕǙ Žȿ ȴŒǠȽǽǕ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǸɆȅȀǩȿ ȼɆȲȝ ǟǼɆǱ ǠȝǠǤȖȹǟ ȫȀǩȿ ȰȍǟɀǪȱǟ ȸȶȒǩ ǦɅǼȾȭ ǠȹǠƭ

 ǰɆȆȺȱǟ ƎƯ Ž ǠȾǪȺɅǠȞƫ ȸǝǠǣȂȱǟ ƂǙ ǧǠȺɆȝ ǒǠȖȝǚǣ ǢȭȀƫǟ ȳɀȪɅ ǧǠȪȦȎȱǠǣS.N.T.S  ȃǟǻȀȵɀǣ ǡ

ȝȿ ǒǠȖȢȱǟ ǦȹǠǪȵ ȸȵ ƎǺƫǟ Ž ǼȭǖǪȱǟ ǼȞǣȿ ȷȁɀȱǟ ǼɅǼƠȿ ȷɀȲȱǟ ƘȢǩ ȳǼ600  ǼȺȝȿ Ǽǵǟɀȱǟ ȀǪƫǟ Ž ȟ

ǦȪȦȎȱǟ ǒǠȒȵǙ ǦɆȲȶȝ ȴǪǩ ǥǿɀȭǾƫǟ ǠɅǟȂƫǟ ǠȾǪȪǣǠȖȵ.

4-:ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ Ȁǹɉǟ ǧǠȆȅǘƫǟ ƙȲȵǠȞǪƫǟ ȿ ȸǝǠǣȂȱǟ Ȝȵ ǦɆǱǿǠǹ ǧǠȩɎȝ ǒǠȺǤǣ ȴǪő ǦɅȀɅǼƫǟ ȷǙ

ǟ Ȱǹǟǻ ǧǠȝǠȶǪǱǟ ǼȪȝ ɂȲȝ ȴȾȍȀƜ Ȭȱǽȿ ǦɆȲǹǟǼȱǟ ǦȩɎȞȱǟ ǠȒɅǕȿ. ǢȭȀƫ

5-:ǨȹȀǪȹɍǟ Ǝȝ ǰɅȿȀǪȱǟ ǥǟǻǕ ȼǩƎǪȝǟȿ ȯǠŎǟ ǟǾȽ ǦɆƵǕ  ǨȭǿǻǕ žǠȆȮǩ ȷǠȥ ǢȹǠƨǟ ǟǾȽ ȋɀȎƝ

  țȀȦȲȱ Ȝȩɀȵ ǒǠȊȹǚǣ ǦȵǠȩ ǬɆǵ ȯǠȎǩɍǟȿ ǦȥȀȞȶȲȱ ǥǼɅǼǱwww.texalgspa.dz.com  Ǡȶȭ

 ȯǠȅǿǙ ǦɆȹǠȮȵǙ ǿǟȿȂȲȱ ȳǼȪɅ ȜȩɀƫǠȥ ȸǝǠǣȂȱǟ Ȝȵ ǧǠȩɎȞȱǟ ȰɆȾȆǪȱ ƆȿȀǪȮȱǟ ǼɅȀǣ ǨȞȑȿǓǝǟǿȴȾ    ɀȽȿ

texalgtiss38@yahoo.fr

 ȓǠȪȹƫǟ Ž ȯǠȎǩɍǟ ǦȅǠɆȆȱ ǥɀȪȱǟ.ǢȭȀ

ǥɀȪȱǟ ȓǠȪȹ1:

-ǦȆȅǘƫǠǣ ȋǠǹ ǨȹȀǪȹɍǟ Ž Ȝȩɀȵ ǻɀǱȿ.

-ǧǠɆȪǪȲƫǟȿ ȏǿǠȞƫǟ Ž ǦȭǿǠȊƫǟ.

-ǦȆȅǘƫǟ ȸȝ ǦɅɀȺȆȱǟȿ ǦɅǿȿǼȱǟ ȀɅǿǠȪǪȱǟ ȀȊȹ.

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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ǬȱǠǮȱǟ ǬǶǤƫǟ: ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ  ǢȭȀƫǟ Ž ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǧǠȪɆǤȖǩ

 ǦɆȩɎǹɉǟȿ

 ƙǤȹ ȣɀȅȿ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǠőǿǟǻǙ ȳǟȀǪǵǟ ɀȽ ǦȆȅǘƫǟ ǧǠȵǠȶǪȽǟ ƙǣ ȸȵ

ǬǶǤƫǟ ǟǾȽ Ž ȯǠȶȝɉǟ ȻǾȽ.

ȯȿɉǟ ǢȲȖƫǟ: ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǿɀȚȺȵ ȸȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ

ȯǠȶȝǕ ǥǼȞǣ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳɀȪǩ ɄȽ1:

1. ȯǠȶȞȱǟ ȌƸ ǠȶɆȥ:

 ȯǠȶȞȱǟ ɂȲȝ ǦȪȪǂǟ ǳǠǣǿɉǟ ȸȵ ǒȂǱ țȁɀǩ

 ȯǠȶȞȱǟ ɂȲȝ ǦɆȵɀɅ ǦǣǠȩǿ Ȝȑȿ

ǴȺȵ  ȳǠȞȱǟ ȀɅǼȵ ȳǠȆȩɉǟ ɃȀɅǼȵ ȤȲǪƯ Ȝȵ țǠȶǪǱǟ ǦȵǠȩǚǣ Ȭȱǽȿ ǠȾɆȱǙ ǦǱǠƩǟ ǼȺȝ ȯǠȶȞȲȱ ǧǠɆȦȲȅ

ȐȥȀȱǟ ȿǕ ȯɀǤȪȱǟ ȴǪɅ ǦȅǟǿǼȱǟ ǼȞǣȿ ǢȭȀȶȲȱ ǦɆȱǠƫǟ ǧǠɆȹǠȮȵǙȿ ȰȵǠȞȱǟ ȤȲȵ ǦȅǟǿǼȱ ȯǠȶȞȱǟ ǦǣǠȪȹ ȀɅǼȵȿ.

ÛǦɆǤȖȱǟ ǥǻǠɆȞȱǟÛ ȰȪȺȱǠȭ ȯǠȶȞȲȱ ǧǠȵǼƪǟ ȐȞǣ Ƙȥɀǩǡ ǿǼȪǩ Ɣȱǟ ǥȿɎȝ ȴȾǶȺȵȿ100 ǼȞǣ ǯǻ

ȴȞȖƫǟ ȨȲȡ.

 ǢȭȀƫǟ ȀȾȆɅ ǬɆǵ ȯǠȶȞȱǟ ǦǶȍ ɂȲȝ ȗǠȦǶȲȱ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǥȀȥɀǪƫǟ ȰǝǠȅɀȱǟ Ȱȭ ȯɎȢǪȅǟ

 ǠȾȥȀȍ Ɣȱǟ ǦɅȿǻɉǟȿ ǯɎȞȱǟ ǧǠȒɅɀȞǩ Ƙȥɀǩ Ȝȵ Ȱȶȝ ǫǻǠǵ țɀȩȿ ǦȱǠǵ Ž ǦɆȱȿɉǟ ǧǠȥǠȞȅɋǟ ɂȲȝ ƑȖȱǟ

Ȭȱǽȿ ȯǠȶȞȱǟ ɄȝǠȶǪǱɍǟ ȷǠȶȒȱǟ ȧȿǼȺȍ ȨɅȀȕ ȸȝ.

2. ȌƸ ǠȶɆȥȜȶǪŎǟ: ǟǾȱ ǦɅǻǠȎǪȩɍǟ ǧǠȭȀȊȲȱ ȀȪǪȦǩ Ɣȱǟ ǦɆȵǠȺȱǟ ǧǠɅɍɀȱǟ ȸȵ ǨȲɆȆȶȆɆǩ ǦɅɍȿ ƎǪȞǩ

 ǦȭȀȉ ȷǕ ǼƱTAXALG Ⱥȝ ǦȱȂȞȱǟ Ȭȥ Ž ƘǤȭ ȰȮȉ Ž ȴȽǠȆǩǼ ǠȞǣǠȕ ǠȾǶȺƢ ȷǕ ȯȿǠƠȿ ǦȪȖȺƫǟ Ȼ

.ǠȾɆȲȝ ɂȢȖɅ ɃǾȱǟ ɄǵɎȦȱǕ ȜǣǠȖȱǟ ǢȹǠǱ ƂǙ ǠɆȝǠȺȍ

ǢȭȀƫǟ ȰɆȢȊǩ ȯǠȶȞȱǟ ȸȵ ȼǣ ȃǖǣ ɍ ǻǼȞȱ301 ȰȵǠȝ ǦȱǠȖǤȱǟ ȋǠȎǪȵǟ Ž ȴȽǠȆǩ ȿǕ.

 ɎȢǪȅǟ ȯ ǯǠǪȹɋǟ ǦɆȲȶȝ ǒǠȺǭǕ ȔɆǂǟ ǦȥǠȚȹ ɂȲȝ ȗǠȦǶȲȱ  ǢȭȀƫǟ ɁɀǪȆȵ ɂȲȝ ǥȀȥɀǪƫǟ ȰǝǠȅɀȱǟ Ȱȭ

 ȼȞɆǣ ȿǕ ȜɆȺȎǪȱ ǦȲǣǠȪȱǟ ǧǠǱɀǪȺƫǟ ǠɅǠȪǣ ȜɆȺȎǩ ǥǻǠȝǟ ǦȱȿǠƮ ǯǠǪȹɋǟ ǼȞǣ ȼȥȀȍ ȴǪɅ ɃǾȱǟ ǒǠƫǟ ǦƨǠȞƞ ȳɀȪǩȿ

 ȸȵ ǦȺɆȞȱ ȰɆȲƠ ǒǟȀǱǚǣ ȬȱǽȿǕ ǒǠƫǟ Ž ǦȑɀȶƩǟ ǦǤȩǟȀȵ ȰǱPH7  ǟǽǙȿ ȐȶƩǟ ȤɆȚȹ ȐȦǺȺȵ ǨȹǠȭ ǟǽǙ

 ȸȵ Ȭȱǽȿ ȄǤƨǟ ȤɆȚȹ ǦȞȦǩȀȵ ǨȹǠȭǕ.ȔɆǂǟ ɂȲȝ ǦȚȥǠǂǟ ȰǱ

1
-ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ.
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3.ȸǝǠǣȂȱǟ ȌƸ ǠȶɆȥ:

ȔɆȆȪǪȱǠǣ ȜɆǤȱǟA TERME  ȀȚȹǟƫǟȴȩǿ ȨǶȲ04.

 ȸɅǼȩǠȞǪȵ ȸǝǠǣȂȲȱ ǧǠȒɆȦơ ƇǼȪǩ4%  ǒǠǪȊȱǟ ȰȎȥ Ž9%  ȤɆȎȱǟ ȰȎȥ Ž

 ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ ǧǠǲǪȺȵ ƇǼȪǩ

ƆǠǮȱǟ ǢȲȖƫǟ: ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǿɀȚȺȵ ȸȵ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ

Ʌƫǟ ȴǪȾǢȭȀ  ǠȾȖɆƮ Ȱȭ Ž Ȭȱǽȿ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǨƠ ɃɀȖȺǩ Ɣȱǟ ǧǠȩɎȞȱǠǣ

.ɄǱǿǠƪǟȿ ɄȲǹǟǼȱǟ

1-ȯǠȶȞȱǟ ȌƸ ǠȶɆȥ:

ɅȆƫǟ ȀȾǢȭȀ  ƙȲȵǠȞȲȱ ǦɆȺȾƫǟ ǦȥȀȞƫǟ ȯǻǠǤǩ ɂȲȝȿ ȯǠȶȞȱǟ ƙǣ ǦȶɆȲȆȱǟ ǦȩɎȞȱǟ ɂȲȝ ȗǠȦƩǟ ɂȲȝ

ǟǾƬ ȼɆȦșɀƞ ǟƘǮȭ ȴǪȾɅ ǼȪȥ žǠȆȮǩ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ȷǠȥ ǟǾƬȿ  ȼɆȦșɀȵ ǧǟǿǠȾȵȿ ǧǟǿǼȩ ǦɆȶȺǩ ƂǙ ȜȲȖǪɅ

ǧǠɆǝǠȎǵɋǟ ȻǾȽ Ž ȼɆȱǙ ȧȀȖǪȹ ȣɀȅ Ǡȵ ǟǾȽȿ ȰȶȞȱǟ ȫȀǩ ȳǼȞȱ.

ȯȿǼƨǟ :ȴȩǿ4.1 ȸȆȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ

ȸȆȱǟǿǟȀȮǪȱǟǦɅɀǞƫǟ ǦǤȆȺȱǟ

25-35059%

45-361731%

46-5532%58

56+102%

țɀȶŎǟ55100%

:ǿǼȎƫǟ Ȝȵ ǦȲǣǠȪȵ ÛǿǻǠȪȱǟ ǼǤȝ ǻǠɆȝ ȳɀɅ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȀɅǼȵ ǢǝǠȹ14/04/2014  ǦȝǠȆȱǟ ɂȲȝ14:00 .ǟǒǠȆȵ

 ǦɆȱǠȞȱǟ ǦǤȆȺȱǟ ȷǕ ǠȺȱ ǴȒǪɅ ȯȿǼƨǟ ȯɎǹ ȸȵ58% ƙǣ Ǡȵ ȴȽǿǠȶȝǕ ǳȿǟȀǪǩ ƙȲȵǠȞȱǟ ȸȵ46

ȿ55 ȿ ǦȺȅ31% ƙǣ Ǡȵ ȴȽǿǠȶȝǕ ǳȿǟȀǪǩ ƙȲȵǠȞȱǟ ȸȵ36 ȿ45 ȿ ǦȺȅ09% Ǡȵ ǳȿǟȀǪǩ ȴȽǿǠȶȝǕ ƙǣ

25 ȿ35  ǦǤȆȹ ȷǻǟȿ ǦȺȅ02% ȸȝ ȴȽǿǠȶȝǕ ǼɅȂǩ ȸɅǾȱǟ ȯǠȶȞȲȱ56  ȴȚȞȵ ȷǙ ǰǪȺǪȆȹ ȼȺȵȿ ǦȺȅ

ÛȯɀȾȭ ǢȭȀƫǟ Ȱǹǟǻ ȯǠȶȞȱǟ ƙǣ Ǡȵ ȴȽǿǠȶȝǕ ǳȿǟȀǪǩ ɃǙ46 ȿ55 ǦȺȅ.
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ȯȿǼƨǟ :ȴȩǿ4.2: ȄȺƨǟ ǢȆǵ ǻǟȀȥɉǟ ȜɅȁɀǩ

:ǿǼȎƫǟǿǼȎƫǟ ȄȦȹ.

ȷǟ ǠȺȱ ƙǤǪɅ ǧǠɆȖȞƫǟ ȯɎǹ ȸȵ55  ǦǤȆȹ ȫǠȺȽ82%  ȰǣǠȪȵ ǿɀȭǽ18%  ǦǞȥ  ɃǕÛ ǫǠȹǙ

 ɄȽ ǿɀȭǾȱǟǦǤȱǠȢȱǟÛ ǥǿǼȪȱǟ ȬȲƹ ɃǾȱǟ ƃǠǱȀȱǟ ȀȎȺȝ ǼǱǟɀǩ ɄȝǼǪȆǩ ǢȭȀƫǟ ȓǠȊȺȱǟ ǦȞɆǤȕ ȄȮȞɅ ǟǾȽȿ

 . ǦǤȞȎȱǟ ȯǠȶȝɉǠǣ ȳǠɆȪȱǟ ɂȲȝ

ȯȿǼƨǟ :ȴȩǿ4.3 ǦɆȹǼƫǟ ǦȱǠƩǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ

ǦȱǠƩǟǦɆȹǼƫǟǿǟȀȮǪȱǟǦɅɀǞƫǟ ǦǤȆȺȱǟ

ɄǝǟǼǪǣǟ1324%

ȔȅɀǪȵ1425%

ɃɀȹǠǭ2036%

ɄȞȵǠǱ813%

țɀȶŎǟ55100%

:ǿǼȎƫǟ.ǿǼȎƫǟ ȄȦȹ

 ǦǤȆȹ ȷǙ ȯȿǼƨǟ ǟǾȽ ȸȵ ǠȺȱ ǴȒǪɅ36%  ǠȾɆȲǩÛ ȔȅɀǪȵ ɄȶɆȲȞǩ ɁɀǪȆȵ ȿǽ ǦȺɆȞȱǟ ǻǟȀȥǕ ȸȵ25

% ǦǤȆȹ ȤɆȦȕ ȧǿǠȦǣ ŻÛ ɃɀȹǠǭ ɄȶɆȲȞǩ ɁɀǪȆȵ ǧǟǽ24% ɄȾȥ ǦȞǣǟȀȱǟ ǦǤǩȀƫǟ ǠȵǕ ɄǝǟǼǪǣǟ ɁɀǪȆȵ ȴȽ

13% ƂǙ ȜǱǟǿ ɃɀȹǠǮȱǟ ɃɀǪȆƫǟ Ž ȯǠȶȞȱǟ ȴȭǟȀǩ ƘȆȦǩ ȸȮƹÛ ɄȞȵǠǱ ɁɀǪȆȵ ȿǽ ȯǠȢȉɉǟ ǦȞɆǤȕ

.ȤɆșɀǪȱǟ ȸȵȁȿ ǢȭȀƫǟ Ž ǥǻɀǱɀƫǟ

 ȄȺƨǟǿǟȀȮǪȱǟǤȆȺȱǟ ǦǦɅɀǞƫǟ

 ǿɀȭǽ4582%

ǫǠȹǙ1018%

țɀȶŎǟ55100%
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 ȯȿǼƨǟ :ȴȩǿ4.4 ǦȺɆȞȱǟ ǻǟȀȥɉ ɄȦɆșɀȱǟ ǿǠȆƫǟ

ɄȦɆșɀȱǟ ɁɀǪȆƫǟǿǟȀȮǪȱǟǦǤȆȺȱǟǦɅɀǞƫǟ

ȯɀǹǻ222%

ǦɆȩȀǩ445%

ȰɅƕǩ-0%

Ǩȩǘȵ ƙȞǩ333%

ȰȪȹ-0%

ǟțɀȶŎ9100%

:ǿǼȎƫǟ.ǿǼȎƫǟ ȄȦȹ

 ǦǤȆȺǣ ƙȲȵǠȝ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ƂǙ Ȱǹǻ ǬɆǵ ƙȲȵǠȞȲȱ ǦȦȲǪǺƫǟ ǢȆȺȱǟ ȯȿǼƨǟ ǟǾȽ ȀȆȦɅ

22% Û ǦɆȩȀǩ ȌƸ ǠȶɆȥ ǠȵǕ45%¡ǩ ȴǪɅ Ɓ ǬɆǵƕȰɅ ȼǤȎȺȵ ȸȵ ȰȵǠȝ ɃǕÛ ǦǤȆȹ ǠȺȲǲȅȿ33%

 ȸɅǾȱǟ ȯǠȶȞȲȱ ŹǠǪȩǘȵ ȴȾȺɆȞǩ.

ȯȿǼƨǟ  :ȴȩǿ4.5  ǦɆȵǼȩɉǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥɉǟ ȜɅȁɀǩ

ǦɆȵǼȩɉǟǿǟȀȮǪȱǟǦɅɀǞƫǟ ǦǤȆȺȱǟ

 ǦȺȅ-5ǧǟɀȺȅ24%

6ǧǟɀȺȅ-10ǧǟɀȺȅ47%

11 ǦȺȅ–15ǦȺȅ47%

16 ǦȺȅ–20ǦȺȅ12%

20ȧɀȥ Ǡȶȥ4480%

țɀȶŎǟ55100%

:ǿǼȎƫǟ.ǿǼȎƫǟ ȄȦȹ

 ǦǤȆȹ ȯȿǼƨǟ ƙǤɅ80% ȸȝ ȴȾǪɆȵǼȩǟ ǼɅȂǩ ǦȺɆȞȱǟ ǻǟȀȥɉǟ ȸȵ20ȿÛ ǦȺȅ2% ǻǟȀȥɊȱ ǦǤȆȺȱǠǣ

ƙǣ Ǡȵ ȴȾǪɆȵǼȩǟ ȸɅǾȱǟ16 Ƃǟ20  ǦǤȆȹ ǠȵǕ4% ǦȺȅ ƙǣ Ǡȵ ȴȾǪɆȵǼȩǟ ǿǼȪǩ ȸɅǾȱǟ ǻǟȀȥɉǟ ɂȲȝ ǻɀȞǩ ɄȾȥ

ȿ5 .ǧǟɀȺȅ
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 ȯȿǼƨǟ  :ȴȩǿ4.6 ȰȶȞȱǟ ȫȀǩ ǡǠǤȅǕ

ȰȶȞȱǟ ȫȀǩ ǡǠǤȅǕǿǟȀȮǪȱǟǦǤȆȺȱǟ

ǼȩǠȞǪȱǟ ǦɅǠŒ15%

ǼȝǠȪǩ1680%

ǥǠȥȿ-0%

ǦɅǿǠɆǪǹǟ ǦȱǠȪǪȅǟ315%

țɀȶŎǟ20100%

:ǿǼȎƫǟ.ǿǼȎƫǟ ȄȦȹ

 ǿǼȪǩ ǬɆǵ ȸɅǼȝǠȪǪƫǟ ȸȵ ȴȾǪɅȀǮȭǕ ɄȝǠȺȎȱǟ ǢȭȀƫǟ Ž ȰȶȞȱǟ ɄȭǿǠǩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵ

 ǡ ȴȾǪǤȆȹ80% ȴȽǻǼȝ ȷǠȭ ǬɆǵ16  ȨɅȀȕ ȸȝ ȰȶȞȱǟ ǟɀȭȀǩ ȸɅǾȱǟ ǻǟȀȥɉǟȿÛ ǟǼȝǠȪǪȵ ȌǺȉ

 ȴȾǪǤȆȹ  ǦɅǿǠɆǪǹɍǟ ǦȱǠȪǪȅɍǟ15%ÛǻǟȀȥǕ ǦǭɎǭ ȴȽȿǦǤȆȹȿ5% ǼȩǠȞǪȱǟ ǥǼȵ ǨȾǪȹǟ ȸɅǾȱǟ ǻǟȀȥɊȱ

ȵ ȴȾȞȵ ȻǾȽ ȰǮȵ ȰǲȆɅ ȴȲȥ ȰȎȦȱǟ ȿǓ ǥǠȥɀȱǟ ȌƸ ǠȶɆȥ ǠȵǕ Û Ǽǵǟȿ ȌǺȉ ȴȽȿ ǢȭȀƫǟ ȣȀȕ ȸ

ǢȭȀƫǟ Ž ǧɍǠƩǟ.

2-ȷɀǣȂȱǟ ȌƸ ǠȶɆȥ:ȷɀǣȂȱǟ ƂǙ țǠȶǪȅǟ ɄȽ ǦȆȅǘƫǟ ǠȾɆȲȝ ƘȆǩ Ɣȱǟ ǛǻǠǤƫǟ.

-ǥǼɅǼƨǟ ǧǠǤȲȖȱǟ ȸȶȒɅ ɃǾȱǟ ȷɀǣȂȲȱ ǼɆƨǟ ȯǠǤȪǪȅɍǟ.

- ǠȶɆȥ ɎǮȵ ȷɀǣȂȱǟ Ȝȵ ǦɆȩǟǼȎƞ ȰȵǠȞǪȱǟ ǨȹǠȭ ǽǙ ǧǠɆǣɎȕ ɂȲȝ ǦȲȵǠȮȱǟ ǧǠȵɀȲȞƫǠǣ ȻƘȥɀǩ ȌƸ

ɍ ȳǕ ǥȀȥɀǪȵ.

-ǻɀǱɀȱǟ ȃǠȅǕ ȷɀǣȂȱǟ ǦȆȅǘƫǟ ǦȦȆȲȥ ƎǪȞǩ ǬɆǵ ȷɀǣȂȱǠǣ ǦȆȅǘƫǟ ȳǠȶǪȽǟ.

-ǥǼɆǱ ǿǠȞȅǖǣ ǥǼɅǼǱ ǦɆȝɀȹ ǦȆȅǘƫǟ ǦɅǠȡ.

-ǥǻɀƨǟ Ƙȅ ȌǶȥȿ ǦȪǮȱǟ ɄȽ ǦɆȒȪȱǟ.

-ǝǠȑǿǙȿ ȼǩǠǤȡǿ ȼǩǠǱǠǵ ȼǩǠǤȲȖǪȵ ȷɀǣȂȱǟ ɀȽ ǻɀȎȪƫǟ ȣǼȽȼ.

-ǻǟǿǕ ǟǽǙ ȼȱǟǼǤǪȅǟ ȜɆȖǪȆɅȿ  ǰǪȺƫǟ  ǦɆȝɀȹ ǿǠɆǪǹǟ Ž ȷɀǣȂȱ ǦȲȵǠȮȱǟ ǦɅȀƩǟ)AVOIR(.

ǬȱǠǮȱǟ ǢȲȖƫǟ: ǥǿǟǻɌȱ ǦɆȲǤȪǪȆƫǟ ǧǠǵɀȶȖȱǟ

 ǦȆȅǘȵ ǠȾȺɆǣ ȸȵȿ ǦɆȲǤȪǪȆȵ ǧǠǵɀȶȕ ȨɆȪƠ ƂǙ ɂȞȆǩ ǧǠȆȅǘƫǟ ȰȭTAXALG ȌɆȎơ

 ǰȵǟƎȱǟ Ž ȜɅɀȺǪȱǟȿ ǰɅȿȀǪȱǠǣ ǦȍǠǹ ǦɆȹǟȂɆȵ ȔǤȑȿ ɂȲȝ țȁɀǩ ǦɅǿȿǻ ǧǟǿɀȊȺȵ Ž ȷɎȝɋǟ ƙǣ ǦɆȞɅȁɀǪȱǟ

ǦȝɀȶȆƫǟȿ ǦɆǝȀƫǟ ȳɎȝɋǟ ȰǝǠȅȿ Ž ǿǠȾȉɋǟ Ɠǵȿ ǼǝǟȀƨǟ Ž ȷɎȝɋǟȿ ȸǝǠǣȂȱǟ.
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- ȜɆǤȱǟ ȯǠǱǿ ǼɅȿȂǩ Ȁȵɉǟ ǢȲȖǪɅ ǦȲȶƨǟ ǿǠƟ ȿǕ ǧǠȆȅǘȶȲȱ ɄȎǺȊȱǟ ȜɆǤȱǟ ǡɀȲȅǕ ǦȆȅǘƫǟ ǻǠȶǪȝǟ

Ʌ Ǽȩ Ɣȱǟ ǧǠȵɀȲȞƫǟȿ ȰǝǠȅɀȱǟ ȜɆȶƛ ȨɅɀȆǪȱǟȿ ȸȵ ǠɆȵɎȝǙ ǦȆȅǘƫǟ Ɣȱǟ ȬȲǩ ȿǕ ǦȞȲȆȱǟ ɂȲȝ ȰɆȶȞȱǟ ǠȾǤȲȖ

ɁȀǹǕ ǦȾǱ ȸȵ ǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȁȿ ǦȾǱ.

- Ž ǼȶǪȞǩ ǦȆȅǘƫǟǦɆǲɆǩǟȀǪȅǟ  ȻǾȽ ȴɆȝǼǪȱȿ ǰǪȺƫǟ ȂɅǠƢǦɆǲɆǩǟȀǪȅɍǟ  ȀǮȭǕ ȴǪő ȷǕ ǦȆȅǘƫǟ ɂȲȝ

 ɁȀǹɉǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȞǣ

 ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǟ ȿǽ ȜɆǤȱǟ ȯǠǱǿ ǿǠɆǪǹǟ)  ȴȾȶɆȚȺǩȿ ǦȢȲȱǟ ȳǟǼǺǪȅǟ ȯǠȎǩɍǟ ɂȲȝ ǥǿǼȪȱǟ  ǥƎǹ ȿǽ ȰȽǘȵ

 ȜɆǤȱǟ ȯǠǱȀȥ ȀȉǠǤƫǟ ǠȾȞɅȁɀǩ ǡɀȲȅǕ Ž ǼȶǪȞǩ ǦȆȅǘƫǟ ȷǕ Ǡƞȿ ǦȍǠƪǟ ȜɆǤȱǟ ȯǠǱȀȱ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ǻǟǼȝǙȿ

 ǥǼɆƨǟ ǥǿɀȎȱǟ ȳǼȪɅ ȷǕ ȸȮƹ ɃǾȱǟ ȧɀȆȱǟ Ž ǠƬ ɄƧȀȱǟ ȰǮȶƫǟȿ ȔɆȅɀȱǟ ǦȱǠƩǟ ȻǾȽ Ž ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ

ȶȲȱƙȲȵǠȞǪƫǟ ȤȲǪƯ ƙǤǩ ǦȆȅǘ1.

1-ȳɀɅ ÛȨɅɀȆǪȱǟ ȀɅǼȵ ǢǝǠȹ Ȝȵ ǦȲǣǠȪȵ ÛǦȞɆǣǿ ȷǠǱȀȝ:15/04/2014 ÛǦȝǠȆȱǟ ɂȲȝ Û10:00 .ǠǵǠǤȍ
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ǦȍɎǹ

 ǦȆȅǘȵ Ž Ǡŏ ȸȶȩ Ɣȱǟ ǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȱǟ ȯɎǹ ȸȵTAXALG  ǥƘǹɉǟ ȻǾȽ ȷǕ ǠȺȱ ǴȒǩǟ

 ȴȡǿ ȨɅɀȆǪȲȱ ɄȮɆȅɎȮȱǟ ǢȹǠƨǟ ȳǼǺǪȆǩ

 ǥǻɀǲȲȱ ǦɆȱǠȝ ȄɆɅǠȪȵ ǧǟǻǠȾȉ ɂȲȝ ǠƬɀȎǵISO  ȳǠȚȺȱǟ ǟǾƬ ǦȆȅǘƫǟ ȳǟǼǺǪȅǟ ǢǤȅ ǻɀȞɅȿ

Ȯƫǟ ǠȾȕǠȊȹ Ȝȵ ȨǣǠȖǩ ƂǙ ȜǱǟǿǧǠɆȲȶȞȱǟȿ ǧǠȕǠȊȺȱǟȿ țȀȦǪƫǟȿ ȤǮÛ ǥƘǩȿ Ž ȀȶǪȆƫǟ ǼɅǟȂǪȱǟ ȸȵ ȴȡȀȱǠǤȥ

 ǧǠɆȲȶȞȱǟ ȷǕ ɍǙ Ǡȵ Ǡȝɀȹ ǦȞȦǩȀƫǟ ǠȽǿǠȞȅǕȿ ǠőǻɀǱ ȴȮƜ ǥǼǵɀȱǟ ǧǠǲǪȺȵ ɂȲȝ ɄȵǠȺǪƫǟ ǢȲȖȱǟȿ ǯǠǪȹɋǟ

 ɀȲǺǪȱ ǦȆȅǘȶȲȱ ǦɅǿǠǲǪȱǟ:ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǠȽȁƎȹ Ɣȱǟȿ ȌǝǠȪȺȱǟ ȸȵ

-ɄǱǿǠƪǟ ȯǠȎǩɍǟ ȌȪȹ.

-ǦɆȪɅɀȆǪȱǟ ǧǠɆȺȪǪȲȱ ɃǼɆȲȪǪȱǟ ȳǟǼǺǪȅǟ.

-ȜɅȁɀǪȱǟ ǧǠȮǤȉ ȤȞȒɅ Ǡư Ɨȕɀȱǟ ɁɀǪȆƫǟ ɂȲȝ ȜɆǤȱǟ ȓǠȪȹ ȌȪȹ.

-ȨɅɀȆǪȱǟ ȷǟǼɆȵ Ž ǦȎȎǺǪƫǟ ǧǟǿǠȕɋǟ ǦȲȩ.

- ǥǼǵȿ  ȷǕ ɍǙ ȌǝǠȪȺȱǟ ȻǾȽ Ȱȭ ȸȵ ȴȡȀȱǟ ɂȲȝTAXALG  ǠȽȀȎǵ ȸȮƹ ǧǠɆǣǠƶǟ ǥǼȞǣ ȂɆȶǪǩ

ɄȲɅ ǠȶɆȥ:

-ǥǼǵɀȱǟ Ž ǧǟǒǠȦȮȱǟ ƘȥɀǪȱ ȜǱǟǿ ǟǾȽȿ ſǠȎƫǟ ȤȲǪǺƫ ȴȮǂǟ ȴɆȚȺǪȱǟ.

-ǥǼɅǼǱ ǧǠɆǣɎȕ ȸȶȒɅ ɃǾȱǟ ȸǝǠǣȂȲȱ ǼɆƨǟ ȯǠǤȪǪȅɍǟ.

-ȜȥǼȲȱ ǧǠȒɆȦơȿ ǧɎɆȾȆǩ ǼǱɀǩ ǬɆǵ ȸǝǠǣȂȲȱ ǦǣɀȲȖƫǟ ǧǠȵǼƪǟ Ƙȥɀǩ.

- Ȭȱǽȿ ǰǪȺƫǟ ǥǻɀǱ ɂȲȝ ǦȚȥǠǂǟ ȻȀȆȦɅ Ǡȵ ɀȽȿ ǼɆƨǟȿ ɄȲǹǟǼȱ ȯǠȎǩɍǟ ǦɆǣǽǠǱ ɂȲȝ ǦȚȥǠǶȶȲȱ

ǦȪȱǠȞȱǟ ȰȭǠȊƫǟ Ȱǵ ǦɆȡ ǦȆȅǘƫǟ țǠȑȿ ǦȅǟǿǼȱ ǥǿȀȮǪƫǟ ǧǟǒǠȪȲȱǟȿ ǧǠȝǠȶǪǱɍǟ.

-ǦǮɅǼƩǟ ǠɆǱɀȱɀȺȮǪȱǟ ɂȲȝ ǠȽǻǠȶǪȝǠǣ ǼɅǼǲǪȱǟ ɂȲȝ ȋȀƩǟ.
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 ȯɎǹ ȸȵ ǠȺȶȩ ǼȪȱ ǠȺȩȀȖǩ Ɣȱǟ ǦȞǣǿɉǟ ȯɀȎȦȱǟǠȾɆȱǙ  ǟǾȽ ǠȺǮƜ ŽƂǙ  ǦƨǠȞȵɁǼǵǙǧǠɆȱǠȮȉɋǟ 

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǦȪȲȞǪƫǟ ǦǮɅǼƩǟǦɆȩɎǹɉǟȿ  Žǥǿǟǻɋǟ ǦɆȪɅɀȆǪȱǟÛȱǟƔǶǤȍǕǨ ȸȵȴȽǕ  ǧɍǠȢȊȹǟ

 ǫǼƷ Ǡȵ ȯɀǵ ǦǮɅǼǵ ǥȀȚȹ ǠƬ Ɣȱǟ ǧǠȶȚȺƫǟǠȾȵǠȵǕ  ɁɀǪȆȵ ɂȲȡ ȜǝǠȩȿ ȸȵǠȾɆȥ ȔȊȺǩ Ɣȱǟ ǠȾǪǞɆǣ Û

 ǼƱ ǬɆǵȷǕ  ȰȎǩ ȤɆȭ ǠȾǪȥȀȞȵ Ž ǦȲɅɀȕ ǦǣȀƟȿ ǦɆȱǠȝ ǥƎǹ ǠƬ ǧǠȶȚȺƫǟ ȐȞǣƂǙ  ȬȲȾǪȆƫǟ ȰȎƠȿ

 Ǽȩ ǦɆȲȶȞȱǟ ȻǾȽ ȷǕ ɍǙÛ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǠȾȲȶƠ ȨɅȀȕ ȸȝ Ȭȱǽȿ ÛȼǪȪǭȿ ȻǠȑǿ ɂȲȝ

ȿǕ ǥȀȖȆƫǟ ȣǟǼȽɉǟ ȨɆȪƠ Ž ǳǠǲȺȱǟ ǠƬ ǢǪȮɅ ȯɀƠ Ǽȩ  ǦȞȩǟȿ Ȭȱǽ ȷȿǻǦɆȱǠȮȉɋǟ ȄȦȹ Ž  ǠȺȭ Ɣȱǟ

ǵȀȕǠȺȽƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǬǶǤȱǟ ǟǾȽ Ž Ǡ:

ƂǙɃǕ  ȳȂǪȲǩ ɁǼȵǥǿǟǻɋǟ  ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǦɆȪɅɀȆǪȱǟǦɆȩɎǹɉǟȿ Ý

 ȻǾȽ Ǧȅǟǿǻȿ ȰɆȲƠ ȰȶǪȉǟǦɆȱǠȮȉɋǟ  ǠȺȲȍɀǩ ǰǝǠǪȹ ǥǼȝ ǯǠǪȺǪȅǟǠȾɆȱǙ  ɃȀȚȺȱǟ ǢȹǠƨǟ ŽɁȀǹɉǟȿ  Ž

ȪɆǤȖǪȱǟ ǢȹǠƨǟ ǠȹȂȦǵ ɃǾȱǟ ǒɄȊȱǟ ɄƂǙǒǠȖȝǙ ǣ žǠȆȮǩ ǢȭȀƫ ǦǵȀǪȪƫǟ ǧǠȾɆǱɀǪȱǟ ȐȞǣ ȋǠǹ ȰȮȊ

 ǦȅǟǿǼȲȱ ǥǼɅǼǱ ȧǠȥǕ ǴǪȥ ǢȹǠǱ ƂǙÛ ȳǠȝ ȼǱɀǣ ɁȀǹɉǟ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ Ƃǟȿ ȐȞǣ ǳǟȀǪȩǠǣ

ÛțɀȑɀƫǠǣ ǦȲȍ ǠƬ Ɣȱǟ ȜɆȑǟɀƫǟÛȰȵǠȮȱǟ ǠȾȪǵ ǠȾȖȞȹ Ɓ Ɣȱǟȿ ȷɀȮǩ ȷǕ ȸȮƹ Ɣȱǟȿ ǠƬ ȏȀȞǪȹ Ɓ ȿǕ

Ǖ:ɄȲɅ Ǡȵ ȯɎǹ ȸȵ ǦɆȲǤȪǪȆȵ ǫɀǶǤȱ ǦɆȑǿ

1-: ǦɅȀȚȺȱǟ ǦȅǟǿǼȱǟ ǰǝǠǪȹ

 ȰȍɀǪƫǟ ǰǝǠǪȺȱǟ ȴȽǕ ȷǙǠȾɆȱǙ  ǦǭɎǮȱǟ ȯɀȎȦȱǟ ŽƂȿɉǟ  ǦɅȀȚȹ Ǧȅǟǿǻ ȸȝ ǥǿǠǤȝ ɄȽ ƔȱǟȿÛȳǟȂǪȱɍ 

 ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟȾǪɆȱȿǘȆƫǠ : ɄȲɅ Ǡȶȭ ɄȽ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ

ȧȀȖǪȹ Ǖ ƂǙ ǬǶǤȱǟ ǟǾȽ ȸȵ ȯȿɉǟ ȰȎȦȱǟ Ž ǥǿǟǻɋǠǣ ǦȪȲȞǪƫǟ ȓǠȪȺȱǟ ȴȽƞ ÛǦɆȪɅɀȆǪȱǟǠ  Ȭȱǽ Ž

 Ž ȼȞȩɀȵȿ ǥǿǟǻɋǟ ǠȾɆȲȝ ȳɀȪǩ Ɣȱǟ ǦȵǠȞȱǟ ȄȅɉǟɅȁƎȵ ÛȨɅɀȆǪȱǟȸ ȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȀȎȺȝ  ȴȽǕ

 ȄȅǕ ƂǙ ǦȥǠȑɋǠǣ ǠȾȦǝǠșȿ.ǠȾȶɆȚȺǩ

 ȜǱǟǿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǠǣ ǧǠȶȚȺƫǟ ȳǠȶǪȽǠȥƂǙȣǟǼȽɉǟ ȵ ǢȅǠȺǪǩ ƔȱǟȿÛ ǠȾȪȪƠ Ɣȱǟ ȣǟǼȽɉǟ Ȝ

 Ž ǦȲǮȶǪƫǟ ǦɆȪɅɀȆǪȱǟǡǠȆǪȭǟ  ǦȪǮȱǟɄȑǿȿ  ǦȥǠȑɋǠǣÛ ǦȶȚȺƫǟ ȸȝ ǥǼɆǱ ǥǿɀȍ ǒǠȺǣȿÛ ȬȲȾǪȆƫǟƂǙ  Ȭȱǽ

 ǰǪȺƫǟ ǥǻɀƛ ȔǤǩȀǩ ɁȀǹǕ ȣǟǼȽǕ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȨȪƠțǟǼǣɋǟȿȼɆȥÛ ǦȪɅȀȕ Ɠǵ ǳȀǪȪƫǟ ȀȞȅǯǠǪȹɋǟ 

ǦǤȡȀȱǟ ǥǿǠǭǙ ɂȲȝ ȰȶȞǩ ǦȪǣǠȆȱǟ ȓǠȪȺȱǟ ȰȞƶ ǠưÛ ǰɅȿȀǪȱǟȿ  ȷɀȮȹ ȬȱǾǣȿ) ȬȲȾǪȆȶȲȱ ǥǼɅǼƨǟ ǧǠǱǠƩǟȿ

 ǦɆȑȀȦȱǟ ȸȝ ǠȹǼȭǕ ǼȩƂȿɉǟ .( ǦǵȀǪȪƫǟ ǥȀȮȦȲȱ ƎȭǕ ȜɆȅɀǩ ǒǠȖȝǙ Ȝȵ ǬǶǤȱǟ ǟǾȽ ȸȵ

 ǥǠȝǟȀȵ Ȝȵ ƙȮȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉǙ ǒǟǿȿ ɄȞȆȱǟ Ž ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǦɆƵǕ ǼȆǲǪǩ

Û ǦɆȅǠɆȆȱǟȿ ǦɅǻǠȎǪȩɍǟ ȣȿȀȚȱǟǦɆȝǠȶǪǱɍǟȿ Û ǦɆȺȦȱǟȿÛȲȱ ȸȵ ǧǟƘȢǪƫǟ ȬȲǪȱ ǠȾǪǤȭǟɀȵ ǦȱȿǠƮȿ ȬȲȾǪȆȶ
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 ǦȥǠȑɋǠǣ ǥǼɅǼǱ ȜȥǠȺȵ ȨȲƪ ǦȞǤǪƫǟ ǯǠǪȹɋǟ ȴȚȹ ȀɅɀȖǩ ȿǕ ǥǻɀǱ ǧǟǽȿ ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȥǠȑǙ ȯɎǹƂǙ 

. ȻǠȑǿȿ ȷɀǣȂȱǟ ǦȪǭ ǢȆȮȱÛ ȼǱȿ ȸȆǵǕ ɂȲȝ ǠȾȵǠȾƞ ȳǠɆȪȱǟ ɂȲȝ ȋȀƩǠǣ ǥƘǹɉǟ ȼǩǠȽ ȳɀȪǩ ǟǾȽ

 ǼȪȥÛ ǬǶǤȱǟ ǟǾȽ ȸȵ ƆǠǮȱǟ ȰȎȦȱǟ ǠȵǕ ɃǾȱǟ ǥǿǟǻɋǟ ȻǾƬ ɄȩɎǹɉǟ ȫɀȲȆȱǟ ɂȲȝ ǒɀȒȱǟ ǠȺȖȲȅ

 ȣǼȾɅ ȓǠȊȹ Ƀɉ ȐǣǠȺȱǟ ǢȲȪȱǟ ƎǪȞɅƂǙ  ȻǾȽ ȰȞƶ ǠưÛ ǦɅǿǟȀȶǪȅɍǟȿ ǳǠǲȺȱǟ ȨɆȪƠǥƘǹɉǟ  ȂȭȀǩ

 ǦɆȑȀȦȱǟ ɂȲȝ ǠȹǼȭǕ Ǽȩ ȷɀȮȹ ȬȱǾǣȿ) ǜȕǠǹ ȿǕ ǴɆǶȍ ɀȽ Ǡȵ ɂȲȝ ǠȾȵǠȾƞ ȳǠɆȪȱǟ ǼȺȝ ǠőǠȵǠȶǪȽǟ ȴȚȞȵ

Ǚ Ȝȵ ǬǶǤȱǟ ǟǾȽ ȸȵ ǦɆȹǠǮȱǟ.( ǦǵȀǪȪƫǟ ǥȀȮȦȲȱ ƎȭǕ ȜɆȅɀǩ ǒǠȖȝ

 ǨȹǠȭ ǟǽǙ Ǡȵ ǻǼƠ Ɣȱǟ ǛǒǠǤƫǟȿ ȴɆȪȱǟ Ž ȧɎǹɉǟ ǼȆǲǪǩǧǟǒǟȀǱɋǟ  ȿǕ ǦǞȕǠǹ ȿǕ ǦǶɆǶȍ

 ǿɀȎȞȱǟ Ž ǦȍǠǹȿ ȀȎȺȞȱǟ ǟǾȽ ɂȲȝ ȂɆȭȀǪȱǟȿ Ǡŏ ȳǠȶǪȽɍǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ɂȲȞȥ ǦǞɆȅ ȿǕ ǥǼɆǱ ǰǝǠǪȺȱǟ

ǥƘǹɉǟ  ȜɆȅɀǩ ǠȾɆȥ ǼɅǟȂǩ ƔȱǟǳǠǪȦȹǟȿ ȿǼȱǟ ǦȆȥǠȺƫǟ ɂȲȝ ȯǦɆǤȺǱɉǟ  ǦɆȑȀȦȱǟ ɂȲȝ ǠȹǼȭǕ Ǽȩ ȷɀȮȹ ǠȺȽȿ)

.( ǬǶǤȱǟ ȸȵ ǦɆȹǠǮȱǟ

 ǠȾǪɆȱȿǘȆƞ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȂǪȱǟ ȼɆȥ ǠȺȱȿǠȺǩ ɃǾȱǟȿÛ ǬȱǠǮȱǟ ȰȎȦȱǠǣ ɃȀȚȺȱǟ ǒȂƨǟ ɄȾȺȺȅ

ǦɆȝǠȶǪǱɍǟ  ȼǝǟǿȿ ȸȵ ȣǼő ƔȱǟƂǙ ǾȽ ǢȲȖǪǩ ǬɆǵ ǠȾɆȲȝ ȗǠȦƩǟȿ ȜȶǪŎǟ ǦɅǠƥȿ ȷɀǣȂȱǟ ǦȪǭ ȨɆȪƠ Ȼ

 ȓȿȀȉ ǥǼȝ Ȁȥɀǩ ǦɆȲȶȞȱǟ ǠȾȺɆǣ ȸȵȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ Ž ǠȽȀȥɀǩ Ǣƶ ǦɆȅǠȅǕȳǠȶǪȽɍǟ  ǦǶȲȎƫǠǣ

 Ȝȵ ǬǶǤȱǟ ǟǾȽ ȸȵ ǦȞǣǟȀȱǟ ǦɆȑȀȦȱǟ ȸȝ ǠȹǼȭǕ Ǽȩ ȷɀȮȹ ȬȱǾǣȿ) ǦȍǠƪǟ ǦǶȲȎȶȲȱ ȂɆǶǪȱǟ ȷȿǻ ǦȵǠȞȱǟ

.( ǦǵȀǪȪƫǟ ǥȀȮȦȲȱ ƎȭǕ ȜɆȅɀǩ ǒǠȖȝǙ

2-: ǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȱǟ ǰǝǠǪȹ

 ȰȍɀǪƫǟ ǰǝǠǪȺȱǟ ȁȀǣǕ ȷǙǠȾɆȱǙ ƨǟ Ž:ɄȲɅ Ǡȶȭ ǬǶǤȱǟ ȸȵ ɄȪɆǤȖǪȱǟ ǢȹǠ

-.ǠȾɆȥ ǦȱǠȞȦȱǟ ȤǝǠșɀȱǟ ƙǣ ȸȵ ǢȭȀȶȲȱ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ƎǪȞǩ

- ȧɀȆȱǟ Ž ǢȭȀƫǟ ǠȾȪȪǵ Ɣȱǟ ǧǟȁǠƱɍǟ ȴȡǿɍǙǠŒǕ  ǴȶȖǩ ǨȱǟȁǠȵƂǙ  ȌȎƩǟ ȬȲǩ țǠǱȀǪȅǟ

 ǒǠɅɀȩǕ ƙȆȥǠȺȵ ǼǱǟɀǩ ȳǠȵǕȿÛǠȾǪȞɆǤȕ ǦɆȪɅɀȆǪȱǟ. ȯȿǼȱǟ ȸȵ ǼɅǼȞȱǟ Ž ǦȞȅǟȿ ǦǣȀƟ ȴƬ

- ǦɆȱȿǘȆƫǠǣ ȼȵǟȂǪȱǟ ǦǤǵǠȹ ȸȵ ǢȭȀƫǟ ȼȪȪǵ ɃǾȱǟ ȁǠƱɋǟ ȴȡǿǦɆȝǠȶǪǱɍǟ  ǦɆȩɎǹɉǟȿɍǙ  ȯǟȁǠȵ ȼȹǕ

 ǴȶȖɅƂǙ ǟǾȽ Ž ǧǠȞȲȖǪȱǟ ȸȵ ǼɅȂȵȯǠŎǟ.

-ǵ ǠȾȺɆǣ ȸȵ ȳǠȾƫǟ ȸȵ ǼɅǼȞȱǟ ȁǠƱɍ ɄȪɅɀȆǪȱǟȿ ɃǿǠǲǪȱǟ ȴȆȪȱǠǣ ȤȲȮƫǟ ȀɅǼƫǟ ȨǩǠȝ ɂȲȝ ȷǙ ȸȆ

 ǢȭȀƫǟ ǟǾȽ ƙǣ ɄȪɅɀȆǪȱǟ ȯǠȎǩɍǟ ȨȲǹ Ž ȴȽǠȆǩ Ɣȱǟȿ ɄƶȿȀǪȱǟ ȜǱȀƫǟ ȀȍǠȺȝ Ǧȝɀȶƭ ƙǣ ǯȂƫǟ

ǦɆȩɀȆȱǟ ȼǩǠȝǠȖȩȿ.

-.ǒɎȶȞȱǟȿ ȷɀǣȂȱǟ Ʉȑǿȿ ǦȪǭ ɂȲȝ ȯɀȎǶȲȱ ƎȭǕ ǦȍȀȥ ǴȺƹ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǠǣ ǢȭȀƫǟ ȳǟȂǪȱǟ ȷǙ

-ȝǻ ɂȲȝ ȰȶȞǩ Ɣȱǟ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳǟȀǪǵǟ. ǢȭȀƫǟ ǿǟȀȶǪȅǟȿ ǒǠȪǣ ȀɅȀȪǩȿ ȴ
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-.ǠȾɆȆȥǠȺƞ ǦȹǿǠȪȵ ǥȂɆȶǪȵ ǠȾȲȞƶ ǦɆȩɎǹǕ ǥȂɆȵ ǢȭȀƫǟ ǡǠȆǪȭǟ

ǧǠɆȍɀǪȱǟ:

 ǦɆȹǟǼɆƫǟȿ ǦɅȀȚȺȱǟ ƙǪȅǟǿǼȱǟ ǰǝǠǪȹ ɂȲȝ ǟǒǠȺǣ    ǦɅǻǠȎǪȩɍǟ ǧǠȶȚȺȶȲȱ ǧǠɆȍɀǪȱǟ ȐȞǣ ǳǟȀǪȩǟ ȸȮƹ

Ɏǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȳǟȀǪǵǟ ȋɀȎƝ.  ǦɆȩ

 ǦȵǠȞȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ȰǱǕ ȸȵ Ȭȱǽȿ ǦȶȚȺƫǟ Ȱǹǟǻ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǦȦɆșɀǣ ȳǠȶǪȽɍǟ ǥǿȿȀȑȵ ÛǠƬȜ 

ǧǠǲǪȺƫǟ Ȕǣǿ ǦɆȲȶȝ ƂɀǪǩ ȨɅɀȆǪȱǠǣ ǦȎȎǺǪȵ ȳǠȆȩǕ ǦȵǠȩǙ ǠȽǒǠȖȝǙȿ ȧɀȆȱǟ Ž ȀȥɀǪƫǟ ǢȲȖȱǠǣ

 ǿǠȞȅɉǟ ǼɅǼƠȿ ǦɆȝɀȺȱǟȿ ǥǻɀƨǠǣ ȳǟȂǪȱɍǟ ǧǠɆǵɎȍ.ǦǣɀȲȖƫǟ

-Ȳȝ ȰȶȞȱǟ ǻǟǼȝǙ ƂɀǪǩ ǧǠȾǱ  ǻɀǱȿ ȯɎǹ ȸȵ Ȭȱǽȿ  ǧǠȶȚȺƫǟ Ȱǹǟǻ ɄȶɆȚȺǪȱǟ ǢȹǠƨǟ Ƙȥɀǩ ɂ

 ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǒǟǻǖǣ ǦȖǤǩȀƫǟ ǰȵǟƎȱǟȿ ǧǠȅǟǿǼȱǟǦɆȩɎǹɉǟȿ  ǢȹǠƨǟ ȸȵ ȜȥȀȱǟȿ ɄȦɆȪǮǪȱǟ ɃɀȝɀǪȱǟ

ǂǟ ȿ ǧǟȿǼȺȱǟȿ ǧǠɆȪǪȲƫǟȿ ǧǠɆȱǠȞȦȱǟ ȴɆȚȺǪǣ ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȳɀȾȦƫ. ǧǟȀȑǠ

- ǥǿǟǻɋǟ ǦȦɆșȿ ǦȖȊȹǕ ɂȲȝ ǦɆȱȿǘȆƫǟ ȌǹɉǠǣ ǦɆȩɎǹɉǟ ȿ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ țɀȑɀȵ ǢȲȖǪɅ

 ǧǠȶȚȺƫǟ ȰǤȩ ȸȵ ȳǠȶǪȽɍǟ ȸȵ ǼɅȂƫǟ ǦɆȪɅɀȆǪȱǟ ǧǟǽ ǦȶȚȺȵ ȸȵ ǦȶȚȺƫǟ ȯɀƠ Ž ǼȝǠȆȵ ǿȿǻ ȸȵ ȼȱ Ǡƫ

. ǦɆȲǤȪǪȆƫǟ ǠȾȖȖǹ Ž ǳǠǲȺȱǟ ȸȵ ǠȾȺȮƹ ɄȝǠȶǪǱǟ ɃǻǠȎǪȩǟ ȼǱɀǩ

- ǳǠƱ  ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƞ ǠȾȵǟȂǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȤǝǠșȿ ƙǣ ȨɆȆȺǪȱǟ ɄȒǪȪɅ ǦȶȚȺƫǟ

ǦɆȩɎǹɉǟȿ.

-   ǥǻɀǱ ɁɀǪȆȵ Ȝȥǿ ɂȲȝ ȰȶȞȱǟȿ Ȩǵ ɂȲȝ Ǡȶǝǟǻ ȷɀǣȂȱǟ ǿǠȞȊȱ ɃǼƨǟ ȨɆǤȖǪȱǟ ǧǠȶȚȺƫǟ ɂȲȝ Ǣƶ

 ǧɎƥ ȧɎȕǙ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ ǦɅǠƥ ȴɆȽǠȦȵ ǒǠȅǿǙȿ ȬȲȾǪȆȶȲȱ ǦȵǼȪƫǟ ǧǠǲǪȺƫǟ Ǝȝ ɁƎȭ ǦɆȝɀǩ

 ȰǝǠȅȿȳɎȝɋǟ .ǼɆȉȀȱǟȿ ȴɆȲȆȱǟ ȫɎȾǪȅɍǟ ǦȥǠȪǭ ȀȊȺȱ ǦǣɀǪȮƫǟȿ ǦɆǝȀƫǟȿ ǦȝɀȶȆƫǟ

-  ǦɆȝǠȶǪǱɍǟ ǦȖȊȹɉǟ ƘɆȆǪǣ ȴǪȾɅ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ȋǠǹ ȧȿǼȺȍ ǒǠȊȹǙ

.ǠƬ ǦȎȎǺƫǟ ǦɆȹǟȂɆƫǟ ǢǤȆǣ ǦȖȊȹɉǟ ȬȲǩ ȰȖȞǩ ɃǻǠȦǪȱ

-   ǦɆƵɉǟ ȄȦȹ ǒǠȖȝǙǟ Ȝȵ ǥǟȁǟɀƫǠǣ ǦɆȝǠȶǪǱɍǟ ǦȖȊȹɊȱ ǦɅɀȱȿɉǟȿǴǣȀȲȱ ǦȥǻǠƬǟ ǦɅǻǠȎǪȩɍǟ ǦȖȊȹɉÛ

 ǦȶȚȺƫǟ Ž ǠɆȲȞȱǟ ǧǟǻǠɆȪȱǟ ȰɆȽǖǩȿ  ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ȯǠȶȝǕ ȔɆȖơ Ž ǦǮɅǼƩǟ ȧȀȖȱǟ ɂȲȝ ȴȾǤɅǿǼǩȿ

 ƂǙ ǦȺȅ ȸȵ ǦȖȊȹɉǟ ȬȲǩ ƙȆƠ ȸȵ ǦȶȚȺƫǟ ȸȮȶǪǩ Ɠǵ ǟǾȽȿÛ ǒǟǻɉǟ ȴɆɆȪǪȱ ƘɅǠȞȵ Ȝȑȿȿ. ɁȀǹǕ

- ǥȀȮȥ ƙȲȵǠȞȱǟ ɁǼȱ ȁȂȞǩ ȷǕ ǦȶȚȺƫǟ ɂȲȝ Ǣƶ  ǦȶȚȺƫǠǣ ǦȶɆȩ ǧǟǽ ɍɀȍǕ ȷɀȲǮƹ ȴőǟǽ Ǽǵ Ž ȴŒǕ

 Ǣȹǟɀƨǟ ǦɆȶȺǩ ɂȲȝ ȂȭȀǩ ȷǕ ǠȾɆȲȝȿ ǻǼǱ ƙȦșɀȵ ǢȲǱ ȸȵ ȰȒȥǕ ȴŏ ȗǠȦǪǵɍǟ ȷǕ ȴƬ Ǽȭǘǩȿ

. ǦȶȚȺƫǟ ǧǟǿǠȶǮǪȅǟ ȸȵ ǿǠȶǮǪȅǟ ȧɎǹɉǟ ƎǪȞǩ ȷǕȿ ƙȦșɀȶȲȱ ǦɆȩɎǹɉǟ
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ȧǠȥǕ ǬǶǤȱǟ:

 ȐȞǣ ȯȿǠȺǩ ǻȿǼƮ ǠȺȲȶȝ ȷǙ ȰȦȡǕȿ țɀȑɀƫǟ Ž ǦȶȾƫǟ Ǣȹǟɀƨǟ ǠȾȒȞǣȵȿ ÛȀǹɇǟȸ  ǴǪȥ ȰǱǕ

:ǦɆȱǠǪȱǟ ȜɆȑǟɀƫǟ ƙȵǻǠȪȱǟ ǦǤȲȖȱǟȿ ƙǮǵǠǤȱǟ ɂȲȝ ǳȀǪȪȹ ǥǼɅǼǱ ȧǠȥǕ

-. ǦɆȩɎǹɉǟȿ ǦɆȝǠȶǪǱɍǟ ǠȾǪɆȱȿǘȆƫ ǦȆȅǘƫǟ ȳǟȀǪǵǟ ȯɎǹ ȸȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ

-ȱǟ ǿȿǻ. ǦɆȵǼƪǟȿ ǦɅǿǠǲǪȱǟ ǧǠȆȅǘƫǟ Ž ɄȩɎǹɉǟ ȨɅɀȆǪ

- ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǠǣ ǿɀȞȊȱǟ ǿɀȚȺȵ ȸȵ ɄƶȿȀǪȱǟ ǰɅȂƫǟǦɆȩɎǹɉǟȿ.
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:ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ ǢǪȮȱǟ

1.Û ǿɀȚȺȵ ȸǣǟȔɆǂǟ ǡȀȞȱǟ ȷǠȆȱÛ)ɄȲɅ ɎȞȱǟ ǃǟ ǼǤȝ ǸɆȊȱǟ ƇǼȪǩ ɄȶȲȝ ɃɀȢȱ ȴǲȞȵ ǻǟǼȝǙ

ÛȓǠɆƪǟ ȤȅɀɅ ȤɆȺȎǩȿÛȷǠȺǤȱ ǧȿƘǣÛǡȀȞȱǟ ȷǠȆȱ ǿǟǻ1970(.

2. ÛɄƩǟ ǼǤȝ ǦɆȖȝ ÛɄȝȀȵȿ ÛǦȦɆȲǹ ȯǠȶȭ ÛǼɅȁ ɀǣǕÛǦǮɅǼƩǟ ǦɅǿǟǻɋǟ ǦǤȅǠǂǟ ǛǻǠǤȵ)ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ

ÛǦɅǿǼȺȮȅɋǟȀȎȵ Û2004(.

3. ÛȀȽǠȵ ǼƥǕǛǻǠǤƫǟȿ ǧǟǿǠȾƫǟ ÛǥǿǟǻɋǟÛ) ȷǠȶȝ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ

ȷǻǿɉǟÛ2003،2004(.

4.Ûǥǻɀȝ ǼȶƮ ǻǠɅǙǦɆȝǠȶǪǱɍǟ ǦɆȽǠȥȀȱǟ ȨɆȪǶǪǣ ǠȾǪƵǠȆȵ ɁǼȵȿ ǦɆȝǠȶǪǱɍǟ ȤɆȱǠȮǪȱǟ ȃǠɆȩ¡

)ÛȀǪȆɆǱǠƫǟ ǥǻǠȾȉ ȯǠȶȮǪȅɍ ǦȵǼȪȵÛǦǤȅǠƮ ȌȎơ ǦȞȵǠǱǠɆȲȞȱǟ ǧǠȅǟǿǼȲȱ Ȕȅȿɉǟ ȧȀȊȱǟ(¡

2008.

5. ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣÛǬɅǼƩǟ ȨɅɀȆǪȱǟ ǠɆǤɆȱ ÛȄȲǣǟȀȕ ÛǦɅƘȽǠȶƨǟ ǿǟǼȱǟ) Û1999(.
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الادارة 

مـــساعــد

الأمـــــن الوقائي

الأمانة

المدیریة

التقنیة

مدیـریـة التسویق

والتــجــارة  

مــدیــریــة 

الــمـــالیـــة 

والمــــحاســـبة

مــدیــریــة 

الموارد البـشریة

صلحةم  

المستخدمین 

 مصلحة

الخدمات

الاجتماعیة

صلحةم  

الوسائل 

المدیریة العامة

لمدیریة       ا

الفرعیة         

 للمحاسبة 

 مصلحة 

المحاسبة

العامة

المدیریة

الفرعیة 

للتسویق

المدیریة

الفرعیة

للتجارة

المدیریة

الفرعیة

للصیانة

المدیریة

الفرعیة

للتموین 

ورشة

الصیانة

ورشة

الغزل

ورشة

النسیج

ورشة

الاتمام

ورشة
الاتقان

مــدیــریــة 

الــمـــالیـــة 

والمــــحاســـبة



 ȨǵɎƫǟ

105

) ȴȩǿ ȨǶȲƫǟ03:(  ǢȭȀȵ ǧǠǱɀǪȺƫ ȏȀȞȵ ǦȵǠȩǙ ȯɀǵ ȷɎȝǙTEXALG:
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) ȴȩǿ ȨǶȲƫǟ04 :( .ȷȂǺƫǟ ƂǙ ǧǠǱɀǪȺƫǟ ȯɀǹǻ Ȱȍȿ
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) ȴȩǿ ȨǶȲƫǟ05 :( ǧǠɆǤȲȖȱǟ Ȱȍȿ
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) ȴȩǿ ȨǶȲƫǟ06 :( .ȔɆȆȪǪȱǠǣ ȜɆǤȱǟ ǥǿɀǩǠȥ



 ȨǵɎƫǟ

109

) ȴȩǿ ȨǶȲƫǟ07:(  ȰɅȀȥǕ ȀȾȊȱ ǧǠȞɆǤƫǟ ȀɅǼȪǩ2014.





ǦȶǝǠȩȨǵɎƫǟ

 ǦȶǝǠȩ:ȨǵɎƫǟ

 ȨǶȲƫǟ ȴȩǿȨǶȲƫǟ ȷǟɀȺȝǦǶȦȎȱǟ

01) ȴȩǿ ȨǶȲƫǟ01 ǢȭȀȵ ƇǼȪǩ :(TEXALG103

02) ȴȩǿ ȨǶȲƫǟ02ȶɆȚȺǪȱǟ ɄȲȮɆƬǟ :(Ʉ  ǢȭȀƫTEXALG104

03) ȴȩǿ ȨǶȲƫǟ03 ǢȭȀȵ ǧǠǱɀǪȺƫ ȏȀȞȵ ǦȵǠȩǙ ȯɀǵ ȷɎȝǙ :(

TEXALG

105

04) ȴȩǿ ȨǶȲƫǟ04 .ȷȂǺƫǟ ƂǙ ǧǠǱɀǪȺƫǟ ȯɀǹǻ Ȱȍȿ :(106

05) ȴȩǿ ȨǶȲƫǟ05ǧǠɆǤȲȖȱǟ Ȱȍȿ :(107

06) ȴȩǿ ȨǶȲƫǟ06ȔɆȆȪǪȱǠǣ ȜɆǤȱǟ ǥǿɀǩǠȥ :(108

07) ȴȩǿ ȨǶȲƫ07 ȰɅȀȥǕ ȀȾȊȱ ǧǠȞɆǤƫǟ ȀɅǼȪǩ :(2014109
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