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Abstract:

The purpose of this study is the role of information in the achievement of quality mangement
institutions for education. In order to achieve this aobjective, we prepared the research includes in its
therotical background introducing knowledge mangemeny, studying the problems implementing the
quality mangement method and its connection to the strategy to knowledge mangement, in contrast
to identifying the reasons for the effectiveness of its implementation. The finding of the study have
showed that there are a variety of varations that restrict the implementation of tgis system, referring
to the leadreship side at the institutional level, the mangement and opertional side at the institutional
level and interpersonal side of the groups involved in implemwnting it. From. The prespective of
quality management and knowledge mangement, the anlysis further revealed the presence of a
varitey of factors imeding progress of varying significance from of the viewpoint of quality
management and information management authorities, the quality management system is being
introdouce in the Algerian higher éduction institution.

Keywords: Higher Education, knowledge management, Quality of higher education, Educated
organization.



