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Institutions are working to develop their competitive advantage or
advantages in the shadow of an environment that witnesses increasing
competition and among the main dimensions of this, we find creativity
and innovation as two important factors working to develop the business
number by influencing costs by reducing them and this allows achieving
a higher profit margin or raising it and this is in pursuit of improving
quality Products and thus obtaining additional returns as a result of being
distinguished from the rest of competitors, and creativity and innovation
contribute to diversifying products, as it works to bring new customers,
not to mention the preservation of existing customers by meeting their
desires, which leads to an increase in the market share and the business
number, which increases profitability rates.



