i) B! phagld) &y 51 jd) g g
ol Eodly JWl pdadl By

il g Ailud) aglall 448

by s i oo jaas B bl B3lgd o delde 3 ST
e b}w}oj\

Ay peod) 3315001 8513) pond | B Al Oyl e

dens g0l 8415Y! (s <A

13N i) ol sl
RIPCPPITR R Jel sls o

S g Byyglg o
c AE3L)! s sliasd
Gy o Slawi ol ook 2
1 e oo Sl Sl gy

2022/2021




s 3 2 2E at . e te
e T J8 o o G sledsy
4O ) ol 3 2,165 35 A



B deal

e

o (B SM=YI oD ey Sy J=i o s gl J). L. Bl < CL&SJ\ )

s Al Jf L
& Bloyg ghhey Wl ad (0 gy 29 I Loy ke AV I
W sai @'L"Uﬂ .....

\Jgﬁ Sl sl cf\...an & Joes VJ Ry do- ‘5@5 Sl (‘f"“}‘ ‘:;.5\.:..»\ 2l
A (S g cg_;-\.@." BYY dobd c&@-ﬁéﬁj ‘&\ BLllg (..@J’Ua.’d ‘;«M\B ‘;?W\ )\}\i-aj\ CJ\.E,...Q) J!
e Jos 8d WSual




t ¢lmal

-~

ST ) ool ol Yy il I Sl oy Y &S00 V) 0 ol Y )

(S e e 85 gual cday Ll
L jos o ) JUb ey SO (sl Bl B iy @13 5 U 0 )
STt o0 (B D Sm e 0 )
s Sl G Bl gne ogre B8 0 )

e gl g B ST Ny 6ty Aabd (Bl By (0> Dlidyy Jike )




Aol gl ol nggg@f&yji&;u\ ’&
J
@.\.&)B L,?.'Gé'jj dslunad! t,é ‘a:@ o JS‘;! JJ")’J\ JS..’:J\ ('J ”K

Lol g (gylw) ali Ak
e o el S Jas e OByially sdld SAL ey Q

o3kl pe Wb g b L & 0P ) addq

1 ST oS i) 8




1 oedlal)
5Ll (oDl - 3ylen ¢ Jolsd) 3leny 103 Aaadlly ) Sl jes 313 3 BN SOhlel v ) Lanlys i

e Com )5 B 3 L ol ddand yled) doeal) Baganll 551 Jlas (s (341 53] 3)lgns dad)l

s A Laalys

a—:ﬁ}a})\ SJ,b}[\ L;é.k:r_'.'w Lg.U RJJ—U C)\)L@l\ S gumn bju -

Z.Q.Aja.d\ 3).3}” @J@M LS*‘U Jaé\jﬁ\ SJLG.A S g Z\iﬂ -
I e ) Wy dtandl Jles e Bie e Slaglal) aad 31517 0Lz ¥) Llanzal 139
L o) ghinad asasl) 3)15Y1 Jles ) i e IS is > ylgs (st

L o) bl B gendl 315N Jlas (sl o 3l §05] 3)lge (Sgtems

L o) idind Bngand) 315Y1 Jlas o) wii e Lol 3)lge (S5t

S N

Lo ) il dageall 3)15Y) Jlas s e dad ) 8)lel) (Sonns



summary :

Our study aims to define a concept that evaluates skills in human resources
management and highlights the importance of the following skills (communication
skill, problem solving skill, digital skill and time management skill) according to
the psychology perspective and to highlight the relationship between the types of
skills assessment of public administration workers at the neighbourhood health

hospital 1bn Senna Franda State Tiart where our study aims to:
- Knowledge of the skill level of public administration users.

- Knowledge of the high level of communication skill of public administration

users.
- Know the high level of problem solving among public administration users.

- Know the skill level of time management is high among public

administration users.
- Knowledge of the high level of digital skills of public administration users.

We have used the questionnaire as a tool to gather information on a sample of

hospital workers and have reached the following results:

0 The skill level to solve high problems among the public administration

workers of Ibn Sina Hospital.

0 The skill level of time management is high and high among the public

administration workers of 1bn Sina Hospital.

0 The level of communication skill is high and high among the public

administration workers of 1bn Sina Hospital.

O The digital skill level is high among the public administration workers of 1bn

Sina Hospital.
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