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Summary

This study aimed to find out the financial role of inclusion in
improving the quality of banking service in the National Bank of
Algeria BNA agency 504 Tiaret, the spectrum through research on the
relationship between financial inclusion dimensions (access to financial
services, use of financial service, the quality of financial servicey and the
dimensions of the quality of service banking (probabilistic, response,
tangibility, safety and trust, empathy) In this study, we have followed
the descriptive analytical and statistic method and the use of the
questionnaire as a study tool Therefore, 40 questionnaires were
distributed and 37 were taken back from then depending on the output
spss Some results have been discovered:

One of the most results which have been discovered is the presence
of the positive and more marking for the quality of the banking service
to the financial inclusion.

Words keys: Global findex ; banking service; quality of banking service



