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Abstract:

This study aimed to know the most important factors that attract and
attract bank deposits from the point of view of the bank's employees and
customers, and in order to achieve the objectives of the study, a
guestionnaire was developed based on previous studies and literature.
The questionnaire targeted a group of people (employees and clients), the
results of the questionnaire were analyzed based on the spss program
according to several statistical methods, which included the study of
correlation and regression.

The study concluded with a set of results represented in:

® There is a statistically significant effect between the interest rate and the
volume of bank deposits.

¢ There is a statistically significant effect between the banking awareness
and the physical characteristics of the bank and the volume of bank
deposits.

¢ There is a statistically significant effect between the level of economic
activity and the volume of deposits.

¢ There is a statistically significant effect between the bank’s history,
banking awareness, and the volume of deposits.

® There is a statistically significant effect between the level of economic
activity and the volume of deposits.
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