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Abstract :

This research aims to show the importance of the qualitative study in
revealing the hidden motives for consumers’ behavior during the
purchase process, as well as the mechanisms of making purchase
decisions that it adopts.

Whereas qualitative studies remain one of the most important
market studies that economic institutions rely on in order to collect the
necessary information about the products of direct competitors. As well
as consumer tastes to build effective marketing policies and strategies
that allow them to improve their degree of competitiveness in the market
and ensure a good position in it.

It also indicates that these studies remain of limited use in the
Algerian institutions that still adopt the production view only and neglect
the marketing view.

Keywords : qualitative study _ consumer behavior _ condor

foundation _ reasons for the purchase decision.
89






