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Abstract :

The use of social media by business organizations includes a wide range
of applications and platforms, and one of the most important of these
applications is YouTube, where in recent years the widespread spread of social
media has led organizations to rely on it as an effective means of
communication, due to the ease of access to it from anywhere and at any time. ,
where you can use social media on your phone or computer.

Therefore, organizations must develop their means of communication to
increase effectiveness and permanent and flexible communication with
consumers and customers by relying on social media.

K eywor ds. communication, business organizations, social networking sites.




