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SPSS: Statistical Package for the Social Sciences

COMPUTE XO01=MEAN (XAl TO XA4).

EXECUTE.

COMPUTE X02=MEAN (XB1 TO XB4) .

EXECUTE.

COMPUTE X023=MEAN (XC1 TO XC4) .

EXECUTE.

COMPUTE X04=MEAN (XD1 TO XD4) .

EXECUTE.

COMPUTE X05=MEAN (XE1l TO XE4) .

EXECUTE.

COMPUTE XXXTOTAL=MEAN (XAl TO XE4) .

EXECUTE.

COMPUTE YYYTOTAL=MEAN (YOl TO Y10).

EXECUTE.

COMPUTE TOOOTAAAL=MEAN (XAl TO Y10).

EXECUTE.

ki) jglaa gad Cusadesal) CUld) aa 68 £od (st SLatISPSS alip by
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Laxdll g Jitesall paiall J5¥I ) sl .205 33 .001 .930 33 .065
A<l
el Ldlall o il i) S ) sadll 172 33 .015 .894 33 .054

a. Lilliefors Significance Correction

Okt ) glaal (§aaa il 3LATISPSS galiy Sl pies -

Correlations
T Al aal) sz a1 el T osalal) aad) Sl Ja¥ il Jiiall:

LYl GV ol AVl W sl ol gleall Al Calalall 53 5a dendll Al

Jsid): J5¥) sl Pearson Correlation .862" 746" 912" .865" .866" 1



el 23ga: Jiidl Sig. (2-tailed) .000 .000 .000 .000 .000

s N 33 33 33 33 33

33

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

aaiall IV sl sl sl B el

A2l Aardll 33 s Jiteaal) A kel Aadlall oY gl TOOOTAAAL
TOOOTAAAL Pearson Correlation .966"™ .943" 1
Sig. (2-tailed) .000 .000
N 33 33 33

**_Correlation is significant at the 0.01 level (2-tailed).

Cronbach’s Alpha dijh aladiul Gluiul) ahle Gl ol 3anSPSS gy ol

RELIABILITY
/VARIABLES=XA1l XA2 XA3 XA4 XBl XB2 XB3 XB4 XCl XC2 XC3 XC4 XDl XD2 XD3 XD4 XEl XE2 XE3 XE4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.930 20

RELIABILITY
/VARIABLES=Y01l Y02 Y03 Y04 Y05 Y06 Y07 Y08 Y09 Y10
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.957 10

RELIABILITY

/VARIABLES=XAl XA2 XA3 XA4 XBl XB2 XB3 XB4 XCl XC2 XC3 XC4 XDl XD2 XD3 XD4 XEl XE2 XE3 XE4
Y01l Y02 Y03 Y04 Y05 Y06 Y07 Y08 Y09 Y10

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.963 30
Rl Y Ll ) lll ) by (8 ioubums SLaiSPSS galips clyiee?

Statistics
oiad) aad) o5 sl el
N Valid 33 33 33
Missing 0 0 0
dad)
Frequency Percent Valid Percent Cumulative Percent
Valid S8 29 87.9 87.9 87.9

] 4 12.1 12.1 100.0



Total 33 100.0 100.0

axdl
Frequency Percent Valid Percent Cumulative Percent
Valid 4 300 Bl 16 48.5 48.5 485
4 30- 50 (= 11 33.3 33.3 81.8
4iu 50 e S 6 18.2 18.2 100.0
Total 33 100.0 100.0
el (5 glaal)
Frequency Percent Valid Percent Cumulative Percent
Valid Gl T s 7 21.2 212 21.2
g 9 27.3 27.3 48.5
EERIES 17 51.5 51.5 100.0
Total 33 100.0 100.0

J¥) Usaall cfle gad Oigatenal) clilbnll gﬂ.mgl\ oy by BLatSPSS aliyy ool piea *

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

XAl 33 2 5 3.42 .969
XA2 33 2 5 3.55 971
XA3 33 1 5 3.55 971
XA4 33 2 5 3.55 .794
Aalaie ¥ J¥1 sl 33 2.00 5.00 3.5152 .80995

XB1 33 1 5 3.48 .906
XB2 33 2 5 3.42 .936
XB3 33 1 5 3.36 1.194
XB4 33 1 5 2.76 1.347
2l BN sty 33 2.25 5.00 3.2576 .56763
XC1 33 2 5 3.85 .906
XC2 33 2 5 4.06 .827
XC3 33 2 5 3.48 .906
XC4 33 1 5 3.91 .980
Ol Glanall; GIE] ae | 33 1.75 5.00 3.8258 .79913

XD1 33 1 5 3.70 1.075
XD2 33 3 5 4.30 .637
XD3 33 2 5 3.36 1.025

XD4 33 1 5 3.48 .972



A galal) 1l ) 2 33 2.25 5.00 3.7121 74247

XE1 33 2 5 3.97 918
XE2 33 1 5 3.79 1.053
XE3 33 2 5 3.85 834
XE4 33 1 5 3.85 1.064
Galalall (jualal) 33 2.00 5.00 3.8636 81512
Lol 535n; Jiianall Lsill; J5Y) ) paal 33 2.15 4.85 3.6348 63964
48 Haall
valid N (listwise) 33

102 el chle sad (sadiaall bl dasl) Judaldy il BLaSPSS meliy Silayis *:

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Y01 33 1 5 3.58 1.119
Y02 33 1 5 3.70 .984
Y03 33 1 5 3.61 1.171
Y04 33 1 5 3.45 1.201
Y05 33 1 5 2.79 1.219
Y06 33 1 5 3.45 1.148
Y07 33 1 4 3.18 1.044
Y08 33 1 5 2.94 1.223
Y09 33 1 5 3.06 1.223
Y10 33 1 5 3.36 1.295

Al Aadlall eV il ) puaiall (SE ) sl 33 1.00 4.70 3.3121 .98861
Valid N (listwise) 33

L5y 11 Awdaydl) LA il ol 3lassSPSS galiys oiloyiee *

Regression

Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 sl J5Y el Jiall: . Enter

335m Laatl) 45,00

a. Dependent Variable: syl JGI piall il Y )l Zadlall 4, sl

b. All requested variables entered.

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate




1 .8242 .680 .669 .56858
a. Predictors: (Constant), ssall Js¥1: usiall Jiidl; 83 g el A8 jadll
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.253 1 21.253 65.742 .000°
Residual 10.022 31 .323
Total 31.275 32
a. Dependent Variable: sl ([ il (ill; oY 5l Aadlall 4, 5l
b. Predictors: (Constant), Jssall Js¥: el Jiivall: 335 2a3all 48 jadl)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) -1.319- .580 -2.275- .030
sl G5 il Jitsall: 53 sa daral) 4S )l 874 157 824 8.108 .000

a. Dependent Variable: Jssall (S piall alill; oY sl Aadlall 4 5l

01 doe il duadl) jLad) gilss

Regression

Variables Entered/Removed?

Model Variables Entered

Variables Removed

Method

1 2l Y dpalaie YIP

Enter

a. Dependent Variable: syl S8 piall il oY )l Zadlall 4, sl

b. All requested variables entered.

Model Summary

Std. Error of the

by (§laisSPSS @Uﬁ Sl yden *

Model R R Square Adjusted R Square Estimate
1 .6672 445 427 74824
a. Predictors: (Constant), 2J) Js¥): dlaey)
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.919 1 13.919 24.862 .000°
Residual 17.356 31 .560
Total 31.275 32

a. Dependent Variable: syl SGI paial il oY )l Zedlall 4, sl

b. Predictors: (Constant), 2J) Js¥): dlaey)



Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .450 .589 .764 .451
2l J5Y): alaic ) .814 .163 .667 4.986 .000

a. Dependent Variable: syl SGI paial ol oY )l Aedlall 4, sl

02 e il Awal) JLid) il GanSPSS galiy olayde *

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 O | E- WP ) . Enter

a. Dependent Variable: syl G paial ol oY )l Aedlall 4, )l

b. All requested variables entered.

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 4562 .208 .183 .89368

a. Predictors: (Constant), 2l JAll: 4lsa.y)

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.517 1 6.517 8.159 .008°
Residual 24.759 31 .799
Total 31.275 32

a. Dependent Variable: Jssall (GG piall alill: oY sl Aadlall 4 5l

b. Predictors: (Constant), =l SGll; 4laiuy)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 722 .920 .785 .438
2l U sty .795 .278 .456 2.856 .008

a. Dependent Variable: sl SGI piall il Y ol Zadlall 4, sl

03 e i)l Awal) JLad) milii: ol GanSPSS galiy Slayiee *



Regression
Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 Sl Gl lacall Y P . Enter

a. Dependent Variable: syl G paiall ol oY ) Aedlall 4, sl

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .8222 .675 .664 .57265
a. Predictors: (Constant), 2J) Gillll: ¢laall gl s
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.109 1 21.109 64.371 .000°
Residual 10.166 31 .328
Total 31.275 32
a. Dependent Variable: sl G paial ol oY )l Aedlall 4,
b. Predictors: (Constant), sl Gillll: ¢leall gl s
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) -576- 495 -1.165- .253
axd) GGl lacall Gla¥l .916 127 .822 8.023 .000

a. Dependent Variable: sl SGI piall il oY )l Zedlall 4, sl

04 ey i)l Al JLad) milii: ol GanSPSS galiy olayiee *

Regression

Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 2l a) HY); A salalP . Enter

a. Dependent Variable: sl S8 piall adill; oY ol Zadlall 4 sl

b. All requested variables entered.



Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .6832 .466 .449 .73375
a. Predictors: (Constant), 2=l a2l )l duw sall)
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.585 1 14.585 27.091 .000°
Residual 16.690 31 .538
Total 31.275 32
a. Dependent Variable: sl S8 piall il Y ol Zadlall 4 sl
b. Predictors: (Constant), 2=l gl )l 4w sall)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.063- .661 .924
2l )l L sl .909 175 .000

a. Dependent Variable: sl SGI piall il oY )l Aadlall 4, sl

05 e i)l dwdadl) JLad) milii: ol $anSPSS galiy olayie *

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 2ml ualdd): Calalaslle . Enter

a. Dependent Variable: ssell G juiall adll: oY 5l adlall 4, sl

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 .8262 .683 .672

.56589

a. Predictors: (Constant), =l (uelall; Calalail)

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.348 1 21.348 66.663 .000°
Residual 9.927 31 .320

Total 31.275 32




a. Dependent Variable: sl S8 piall adill; oY ol Zadlall 4 sl

b. Predictors: (Constant), i (uelall: Calalail)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.559- 484 -1.155- .257
) ualdl); Calaladl) .922 .123 .826 8.165 .000

a. Dependent Variable: ssell G uiall il oY 5l dadlall 4, sl
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Abstract:

The aim of this study is to know the concepts related to
the perceived quality of services, in terms of indicators and
models, which were addressed in addition to their impact on the
service and achieving customer loyalty to the brand from the
point of view of a sample of (Enpc) customers, in order to
determine the extent of the impact Perceived service quality on
customer brand loyalty.

And we found that the National Corporation for Electrochemical
Products, Enpc, cares about the dimension of reliability,
tangibility, and empathy, all of which affect customer loyalty to
the brand.

Keywords: services ,quality ,perceived service quality,brand,brand loyalty
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