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Abstract:
This study aims to know the level of health services provided to
beneficiaries in health institutions by evaluating the quality of health
services provided in Yusuf Damerji Hospital, by distributing a tested
and controlled questionnaire form that included the dimensions of
health services quality, for the purpose of testing hypotheses to answer
the study questions.
A case study approach was adopted and a number of statistical
methods were used, such as the arithmetic mean and the standard
deviation using the spss program, and the study concluded that the
evaluation of the quality of health services in its five dimensions
reliability, response, safety, tangibility, empathy) is a high evaluation.

Keywords: health care, service, quality, patients, hospital institution
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