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Summary:. This study highlights the importance of electronic
communication and its role in the development of the Algerian administration.
This is reflected in the explanation of the latter's role in building sophisticated e-
communication management for the success of institutions and keeping abreast
of developments. The study also aims to investigate various aspects of the topic
of electronic communication and the important role it plays, which has become
the focus of all administrative institutions and others. The study was conducted at
the Algiers Telecommunications Foundation on a random sample of employees
at the level of the enterprise's sector, where we relied on the analytical
descriptive approach to the description and analysis of the phenomenon based on

the questions raised in

the study. Keywords: e-communication, e-management.



