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@ - Nancy Dubois ,Tricia Wilkerson ,Gestion des connaissances :Un document d'information
pour le developpement d'une stratégie de gestion des connaissances pour la santé publique,
Octobre 2008 ,P23.

http://www.nccmt.ca/pubs/K M paper_fr.pdf. La date de visite: 11/01/2022. A 15:02

(2 _Nancy Dubois ,Tricia Wilker son ,Op-cit ,P23.
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@ _Nancy Dubois , Tricia Wilkerson ,Op-cit , p 27.
© _Ibid, p 29.
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@ _Froncoise Rossin(avec la collaboration de sandirine leriche) Transfert des savoirs-
Stratégie, moyens d’ action,

solution adaptées a votre organisation, LAV OISIER,Paris, 2008, p 40.

® _Ibid, p 40.

@ _René-Charles Tisseyre, Knowledge management-Thérie et pratique de la gestion des
connai ssances-Serme Science — Paris —France- 1999, p 36.

® _Hervé Bonnefoy, gestion de la connaissance métier, P2. http://dialog.ac-
reims.fr/stitechnoreims/IM G/pdf/11-

?estionprof.pdf.

® _Jida Bahloul, Une approche hybride de gestion des connaissances basée sur les ontologies:
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Abstract:

Marketing knowledge management is one of the most important
topics in our time. Contemporary institutions have realized the nature of
the transfor mations that have changed the reality of the business system. It
Is also the focus of the efforts of multiple parties with different perspectives
and interest, especially those working in the field of business management
and technol ogy.

The study seeks to clarify the concept and role of marketing
knowledge, which can be considered as part of knowledge management in
achieving the rapid flow of knowledge to the organization and verifying
access to the necessary knowledge for the marketing strategy.

Keywords: knowledge management, marketing knowledge, marketing
knowl edge management, marketing strategy.




