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Reliability Statistics

SPSS w2 1 3 gl

Cronbach's
Alpha N of Items
949 35
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
il 54 2 1.44 502
el s gl 54 5 2.85 1.053
Jaall &l g dae 53 3 1.70 .799
Valid N (listwise) 53
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 82 30 55.6 55.6 55.6
ol 24 44 4 44.4 100.0
Total 54 100.0 100.0

el (5 giuall
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Cumulative
Frequency Percent | Valid Percent Percent
Valid G 6 111 111 11.1
JEESIEN 15 27.8 27.8 38.9
sl 15 27.8 27.8 66.7
ke 17 315 315 98.1
o 5 550 1 1.9 1.9 100.0
Total 54 100.0 100.0
Sand) @l gl 23c
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-5 27 50.0 50.9 50.9
5-10 15 27.8 28.3 79.2
>10 11 204 20.8 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0

gl
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Cumulative
Frequency | Percent Valid Percent Percent
Valid o Gilse Lalai 1 1.9 1.9 1.9
e Gl 1 1.9 19 3.7
Ul 1 19 19 5.6
$ise 17 315 315 37.0
Gl se Ll 34 63.0 63.0 100.0
Total 54 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
X1 54 4.0519 75454 10268
One-Sample Test
TestValue =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
X1 39.461 53 .000 4.05185 3.8459 4.2578

One-Sample Test



TestValue =0

95% Confidence Interval of the

Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
ql 41.776 53 .000 4519 4.30 4.74
q2 35.068 53 .000 4111 3.88 4.35
g3 39.794 53 .000 4315 4.10 453
g4 31.313 53 .000 4111 3.85 4.37
g5 17.793 52 .000 3.170 281 3.53

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X2 54 3.8846 .78878 10734
g21 53 4.26 .944 130
q22 54 411 1.076 146
g23 54 3.87 1.150 .156
q24 53 3.75 1.036 142
q25 53 3.38 1.042 143

One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper




S

X2 36.190 53 .000 3.88457 3.6693 4.0999
g21 32.898 52 .000 4.264 4.00 4.52
q22 28.083 53 .000 4111 3.82 4.40
q23 24.732 53 .000 3.870 3.56 4.18
q24 26.385 52 .000 3.755 3.47 4.04
gq25 23.598 52 .000 3.377 3.09 3.66
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X3 54 4.0741 .73026 .09938
g3l 54 4.37 1.015 138
q32 54 433 .700 .095
q33 54 4.15 979 133
q34 54 3.33 1.259 171
q35 54 4.19 1.100 150

One-Sample Test
TestValue =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
X3 40.997 53 .000 4.07407 3.8748 4.2734
g31 31.644 53 .000 4.370 4.09 4.65
q32 45.464 53 .000 4.333 4.14 4.52
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q33 31.131 53 .000 4.148 3.88 4.42
q34 19.457 53 .000 3.333 2.99 3.68
q35 27.955 53 .000 4.185 3.88 4.49
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X4 54 3.6481 .72470 .09862
q41 53 4.21 1.098 151
gq42 54 3.91 1.069 145
q43 54 4.15 787 107
gq44 54 3.15 1.188 162
q45 54 2.85 1.172 .160

One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
X4 36.992 53 .000 3.64815 3.4503 3.8460
q41 27.892 52 .000 4.208 3.90 451
q42 26.867 53 .000 3.907 3.62 4.20
q43 38.740 53 .000 4.148 3.93 4.36
q44 19471 53 .000 3.148 2.82 3.47
gq45 17.879 53 .000 2.852 2.53 3.17
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X5 54 4.1806 .66655 .09071
g51 53 4.49 .669 .092
q52 53 4.15 .886 122
g53 54 3.94 979 133
q54 54 4.11 .793 .108
g55 52 421 696 .096

One-Sample Test
TestValue =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
X5 46.089 53 .000 4.18056 3.9986 4.3625
g51 48.896 52 .000 4.491 431 4.67
g52 34.119 52 .000 4.151 3.91 4.40
g53 29.597 53 .000 3.944 3.68 4.21
q54 38.094 53 .000 4111 3.89 4.33
g55 43.663 51 .000 4212 4.02 441
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X6 54 4.1407 55712 .07581
g6l 54 441 .790 107
gq62 54 431 .886 A21
q63 54 4.09 976 133
gq64 54 431 577 .079
q65 54 3.57 1.207 164

One-Sample Test
TestValue =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
X6 54.617 53 .000 4.14074 3.9887 4.2928
61 41.022 53 .000 4.407 4.19 4.62
q62 35.768 53 .000 4.315 4.07 4.56
q63 30.798 53 .000 4.093 3.83 4.36
gq64 54.947 53 .000 4.315 4.16 4.47
g65 21.761 53 .000 3.574 3.24 3.90

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

X7 54 4.0000 .65474 .08910
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q71 54 4.52 .666 .091
q72 54 4.06 811 110
q73 54 4.17 .885 120
q74 54 3.28 .998 136
q75 54 3.98 .879 120
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
X7 44.894 53 .000 4.00000 3.8213 4.1787
q71l 49.885 53 .000 4519 4.34 4.70
q72 36.761 53 .000 4.056 3.83 4.28
q73 34.602 53 .000 4.167 3.93 4.41
q74 24.125 53 .000 3.278 3.01 3.55
q75 33.273 53 .000 3.981 3.74 4.22
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ABSREACT

Our study aims to identify the role of the Internet in marketing the tourist service in
tourism and travel agencies from the point of view of the workers, so that we relied
on the descriptive analytical approach in the theoretical aspect by relying on the
following study tools: books, theses, articles, the Internet and others, as for the aspect
In the practical application, the questionnaire was relied on and distributed to 54

samples, and we processed the data obtained through the spss program.

The study found a set of results, the most important of which is that tourism
agencies suffer in their adoption of tourism marketing via the Internet from several
obstacles, such as: the obstacle to creating a website, the absence of a culture of
electronic dealing, the lack of electronic payment systems in addition to the problem
of security and the lack of qualified human resources.

Keywords: tourism marketing, tourism service, tourism marketing via the Internet,

e-tourism, tourism and travel agencies.









