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SPSS st 5=
Correlations

P .
\f‘"}""“’” l"fd ol

A - o . D, 1
S gl Sole Pearson Correlation 1

Sig. (2-tailed)

N 100
Laad Pearson Correlation 987"
Sig. (2-tailed) ,000
N 100
Pt Pearson Correlation 976"
Sig. (2-tailed) ,000
N 100
s Pearson Correlation 974"
Sig. (2-tailed) ,000
N 100
s Pearson Correlation ,968"
Sig. (2-tailed) ,000
N 100
Gl el Pearson Correlation ,948"
Sig. (2-tailed) ,000
N 100
s L Pearson Correlation ,920"
Sig. (2-tailed) ,000
N 100
Sllasl Pearson Correlation 973"
Sig. (2-tailed) ,000
N 100

CORRELATIONS

/VARIABLES=:2.21_s,,.2) VAR00029 VAR 00030 VAR 00031 VAR 00032 VAR 00033 VAR 00034 VAR 00035
VAR00036

/PRINT=TWOTAIL NOSIG

/MISSING=PAIR WISE.
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Correlations

il G il ole a5l

Sl Pearson Correlation 1 ,996" 995"

Sig. (2-tailed) ,000 ,000

N 100 100 100
s ) olie Pearson Correlation ,996" 1 ,982"

Sig. (2-tailed) ,000 ,000

N 100 100 100
ERPS U Pearson Correlation 995" ,982" 1

Sig. (2-tailed) ,000 ,000

N 100 100 100
**_ Correlation is significant at the 0.01 level (2-tailed).

Case ProcessingSummary
N %
Cases Valid 100 94,3
Excluded® 6 5,7
Total 106 100,0
a. Listwise deletion based on all variables in the
procedure.
ReliabilityStatistics
Cronbach's Alpha N of Ttems
,959 5
Item-Total Statistics
Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
VAR00001 14,66 15,600 913 944
VAR00002 15,08 14721 912 1948
VAR 00003 14,21 15,541 915 ,944
VAR 00004 14,04 19,897 ,854 ,966
VAR00005 14,49 16,293 ,952 ,938




RELIABILITY

Case ProcessingSummary

N %
Cases Valid 100 943
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of Items

934 4

’

Item-Total Statistics

Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted [tem Deleted Total Correlation Item Deleted
VARO00006 11,61 5,149 ,924 ,889
VARO00007 11,59 5,820 917 ,907
VARO00008 12,12 4,026 ,808 ,975
VARO00009 11,60 5,657 ,938 ,898

Case ProcessingSummary

N %
Cases Valid 100 94,3
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics
Cronbach's Alpha N of Ttems

,964 4

Item-Total Statistics



Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted [tem Deleted Total Correlation Item Deleted
VAR00010 10,27 12,159 ,939 ,958
VAR00011 10,80 8.828 952 951
VAR00012 10,86 9,192 964 941
VAR00013 10,25 11,947 1929 957

Case ProcessingSummary

N %
Cases Valid 100 943
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of Items

975 4

)

Item-Total Statistics

Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
VARO00014 10,50 9,747 ,918 ,974
VARO00015 10,81 9,004 ,954 ,962
VARO00016 10,95 9,139 ,933 ,968
VAR00017 10,73 8.138 1962 1963

Case ProcessingSummary

N %
Cases Valid 100 94,3
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.



ReliabilityStatistics

Cronbach's Alpha N of Ttems

884 3

’

Item-Total Statistics

Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted [tem Deleted Total Correlation Item Deleted
VAR00018 8,77 1,229 ,844 ,780
VAR00019 8,62 1,288 ,882 ,733
VAR00020 8,37 1,993 ,671 935

)

Case ProcessingSummary

N %
Cases Valid 100 943
Excluded® 6 57
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of Ttems

919 4

)

Item-Total Statistics

Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha if

Deleted [tem Deleted Total Correlation Item Deleted
VAR00021 12,91 2,911 ,869 914
VAR00022 12,78 5,042 ,729 ,935
VAR00023 12,85 3,503 ,968 ,837
VAR00024 12,73 4,421 ,907 882

)

Case ProcessingSummary

N %




Cases Valid 100 943
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of ITtems

928 4

’

Item-Total Statistics

Scale Mean if [tem  Scale Variance if

Corrected Item-  Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
VAR00025 12,27 4,846 ,964 ,861
VARO00026 12,13 5,609 ,923 ,885
VARO00027 12,06 6,946 ,796 ,944
VARO00028 12,26 4,013 876 928

) )

Case Processing Summary

N %
Cases Valid 100 943
Excluded® 6 5,7
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of Ttems

973 8

Item-Total Statistics

Scale Mean if [tem  Scale Variance if

Deleted Item Deleted

Corrected Item-  Cronbach's Alpha if

Total Correlation Item Deleted

VARO00029 28,21 28,693

930 968

) )



VAR00030 27.68 32361 850 972
VARO00031 2771 32,632 873 972
VARO00032 28,12 28,531 ,952 ,966
VARO00033 27,58 33,842 , 793 ,976
VAR00034 27,93 29,338 1945 1966
VARO00035 28.10 28737 949 1966
VAR00036 2818 28 614 947 1966
Case ProcessingSummary
N %

Cases Valid 100 94,3

Excluded® 6 5,7

Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's Alpha N of Items

992 36

)

Item-Total Statistics

Scale Mean if Item  Scale Variance if

Corrected Item-

Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
VAR00001 136,83 792,345 ,908 ,992
VARO00002 137,25 784,593 ,931 ,992
VARO00003 136,38 789,996 ,940 ,992
VARO00004 136,21 818,410 911 ,992
VARO00005 136,66 796,792 ,944 ,992
VAR00006 136,26 811,709 934 992
VAR00007 136,24 820,588 903 992
VAR00008 136,77 793,472 919 ,992
VAR00009 136,25 818,917 914 ,992
VAR00010 136,50 806,596 ,946 ,992
VAR00011 137,03 780,716 921 992
VAR00012 137,09 784,325 923 992
VAR00013 136,48 804,151 953 992
VAR00014 136,46 803,342 941 ,992



VARO00015 136,77 799,250 920 992
VARO00016 136,91 799,719 918 992
VAR00017 136,69 789,610 ,954 ,992
VAR00018 136,18 813,321 ,922 ,992
VAR00019 136,03 817,423 ,879 ,992
VAR00020 135,78 832,254 719 992
VAR00021 136,11 801,877 892 992
VAR00022 135,98 832,808 724 992
VAR 00023 136,05 813,442 ,899 ,992
VAR 00024 135,93 826,753 ,817 ,992
VAR00025 136,32 805,351 ,957 ,992
VAR00026 136,18 815,664 1900 992
VAR00027 136,11 829,937 804 992
VAR00028 136,31 791,246 951 992
VAR00029 136,57 800,773 ,925 ,992
VAR00030 136,04 818,847 ,866 ,992
VAR00031 136,07 819,763 ,899 ,992
VAR00032 136,48 799,060 961 992
VAR00033 135,94 825,451 834 992
VAR00034 136,29 804,228 936 992
VAR00035 136,46 801,120 ,940 ,992
VARO00036 136,54 800,514 937 992
FREQUENCIES VARIABLES=iza¥i_sie |5l ecdadl_ syl codt ik
JORDER-ANALYSIS.
Statistics
et ) obed sl Jx eyl s

N Valid 100 100 100 100 100

Missing 0 0 0 0 0

Frequency Table



Cumulative

Frequency Percent Valid Percent Percent

Valid 53 73 73,0 73,0 73,0

ot 27 27,0 27,0 100,0

Total 100 100,0 100,0

o)
Cumulative
Frequency Percent Valid Percent Percent

Valid 2 20 o s 18 18,0 18,0 18,0

2. 40_21 . 54 54,0 54,0 72,0

2. 40 . ST 28 28,0 28,0 100,0

Total 100 100,0 100,0

‘;,.,1.;)\ & ginnb!
Cumulative
Frequency Percent Valid Percent Percent

Valid sy dav gz 15 15,0 15,0 15,0

Syt 23 23,0 23,0 38,0

ol 62 62,0 62,0 100,0

Total 100 100,0 100,0

J=a
Cumulative
Frequency Percent Valid Percent Percent

Valid 218000 . Gif 16 16,0 16,0 16,0

z230000_19000 .- 24 240 240 40,0

#50000_31000 .- 50 50,0 50,0 90,0

50000 .. T 10 10,0 10,0 100,0

Total 100 100,0 100,0

HIPEY (A
Cumulative
Frequency Percent Valid Percent Percent

Valid L e il 26 26,0 26,0 26,0



Sy 52 27
Sl 5 e ST 47
Total 100

27,0
47,0
100,0

27,0
47,0
100,0

53,0
100,0

Descriptive Statistics

N Mean Std. Deviation

Lok 100 3,6240 1,00756
VARO00001 100 3,46 1,167
VARO00002 100 3,04 1,286
VARO00003 100 3,91 1,173
VARO00004 100 4,08 ,662
VARO00005 100 3,63 1,041
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation
) 100 3,9100 , 74917
VARO00006 100 4,03 771
VARO00007 100 4,05 ,626
VARO00008 100 3,52 1,132
VARO00009 100 4,04 ,650
Valid N (listwise) 100

N Mean Std. Deviation
s 100 3,5150 1,07533
VARO00010 100 3,79 ,856
VARO00011 100 3,26 1,375
VARO00012 100 3,20 1,303
VARO00013 100 3,81 ,895
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation
A 100 3,5825 ,99624
VARO00014 100 3,83 ,922
VARO00015 100 3,52 1,020
VARO00016 100 3,38 1,013
VARO00017 100 3,60 1,163

Valid N (listwise) 100




Descriptive Statistics

N Mean Std. Deviation
Gl 100 4,2933 ,59606
VARO00018 100 411 751
VARO00019 100 4,26 , 705
VARO00020 100 4,51 ,502
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation
@ 100 4,2725 ,65530
VAR 00021 100 4,18 ,999
VAR 00022 100 4,31 ,486
VAR 00023 100 4,24 ,767
VARO00024 100 4,36 ,560
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation
Sl 100 4,0600 ,76221
VAR00025 100 3,97 ,870
VAR00026 100 411 723
VAR00027 100 4,18 ,500
VARO00028 100 3,98 1,137
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation

Ll 5,50 100 3,9913 78541
VAR00029 100 3,72 ,986
VARO00030 100 4,25 ,687
VARO00031 100 4,22 ,645
VAR00032 100 3,81 ,982
VARO00033 100 4,35 ,575
VARO00034 100 4,00 ,910
VARO00035 100 3,83 ,965
VARO00036 100 3,75 ,978
Valid N (listwise) 100




Case ProcessingSummary

Cases
Valid Missing Total
N Percent N Percent N Percent
T_N 100 100,0% 0 0,0% 100 100,0%
Descriptives
Statistic Std. Error
T_N Mean 3,7857 ,13011
95% Confidence Interval for LowerBound 3,5275
Mean UpperBound 4,0438
5% TrimmedMean 3,8171
Median 3,9088
Variance 1,693
Std. Deviation 1,30108
Minimum 23
Maximum 6,65
Range 6,42
Interquartile Range 1,95
Skewness -,405 241
Kurtosis ,073 478
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
T_N 086 100 ,067 ,983 100 241

)

a. LillieforsSignificance Correction



25

20

Frequency

Histogram

T_N Stem-and-Leaf Plot

Frequency Stem & Leaf

2,00
1,00
00
7,00
6,00
10,00
8,00
21,00
17,00
7,00
15,00
3,00
2,00
1,00

)

Stem width:
Each leaf:

1.

0. 24
0.5

1. 5556688

2. 023444

2. 5567777789

3. 00011344

3. 555556666667888899999
4..00001122223333344
4. 5677889

5. 000011122333334
5. 679

6. 03

6.6

1,00

1 case(s)

Mean =379
Stel. Dev. = 1,301
N=100



Expected Normal

Dev from Normal

Normal Q-Q Plot of T_N

Observed Value

Detrended Normal Q-Q Plot of T_N
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6,00

4,00

2,00

00

TN

Model Variables Entered Variables Removed — Method

1 () il ,a\;;b . Enter

a. Dependent Variable: &)l 5.0

b. All requested variables entered.

Model Summary®

Std. Error of the

Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 ,982° ,964 ,964 ,14970 ,222
a. Predictors: (Constant), i sdl il ole
b. Dependent Variable: aasili 5,5l
ANOVA®*
Model Sum of Squares df Mean Square F Sig.
1 Regression 58,874 1 58,874 2627,128 ,000°
Residual 2,196 98 022

)




Total 61,070 99

a. Dependent Variable: 1211 5,520l

b. Predictors: (Constant), asdi mil ole

Coefficients”
Standardized
Unstandardized Coeflicients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 269 074 3,624 1000
S gl ot 956 019 982 51,256 1000
a. Dependent Variable: 2l 5,520
ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 1,6617 5,0487 3,9912 77116 100
Residual _ 42844 35800 100000 14894 100
Std. Predicted Value -3,021 1,371 ,000 1,000 100
Std. Residual 22,862 2,391 1000 1995 100

a. Dependent Variable: zusill 5,520

REGRESSION
Variables Entered/ Removed?®

Model Variables Entered Variables Removed ~ Method

b

1 EIER) . Enter

a. Dependent Variable: zusill 5,520

b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate

Durbin-Watson

1 ,967* ,935 ,935 ,20064

,193

a. Predictors: (Constant), w.d

b. Dependent Variable: 2l 5,5l



ANOVA®*

Model Sum of Squares df Mean Square F Sig.

1 Regression 57,125 1 57,125 419,078 ,000°
Residual 3,945 98 ,040
Total 61,070 99

a. Dependent Variable: z.sil 5,500

b. Predictors: (Constant), w4

Coefficients®
Standardized
Unstandardized Coefficients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) 1,259 ,075 16,731 ,000
Lok ,754 ,020 ,967 37,671 ,000
a. Dependent Variable: 2l 5,520
ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 21637 5,0286 3,9913 75962 100
Residual -,66374 ,45734 ,00000 ,19962 100
Std. Predicted Value -2,406 1,366 ,000 1,000 100
Std. Residual -3,308 2,279 ,000 ,995 100

Variables Entered/ Removed®

Model Variables Entered Variables Removed  Method

° . Enter

1 ol

a. Dependent Variable: 111 5,520l

b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate Durbin-Watson




1 972 945 945 18446 328
a. Predictors: (Constant), .
b. Dependent Variable: asili 5,5
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 57,736 1 57,736 169,752 000

Residual 3335 98 034

Total 61,070 99
a. Dependent Variable: 1211 5,520
b. Predictors: (Constant), .

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1006 1099 057 955

el 1,019 ,025 972 41,192 ,000
a. Dependent Variable: 18101 55001

ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 1,5346 5,1023 3,9913 , 76367 100
Residual -,54913 44119 ,00000 ,18353 100
Std. Predicted Value -3,217 1,455 ,000 1,000 100
Std. Residual 22,977 2,392 1000 1995 100
a. Dependent Variable: 1811 55201
Variables Entered/ Removed?®

Model Variables Entered  Variables Removed =~ Method
1 @,:Jlb . Enter

a. Dependent Variable: 1011 55001



b. All requested variables entered.

Model Summary®

Std. Error of the

Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 ,923° ,852 ,850 ,30390 113
a. Predictors: (Constant), x;sd
b. Dependent Variable: asili 5,5
ANOVA®*

Model Sum of Squares df Mean Square F Sig.
1 Regression 52,020 1 52,020 563,277 ,000°

Residual 9,051 98 ,092

Total 61,070 99
a. Dependent Variable: 1211 55001
b. Predictors: (Constant), s

Coefficients®
Standardized
Unstandardized Coefficients Coeflicients

Model B Std. Error Beta t Sig.
1 (Constant) 1,622 104 15,540 ,000

s ,674 ,028 ,923 23,733 ,000
a. Dependent Variable: 12101 55001

ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 2,2959 4,9923 3,9913 , 72488 100
Residual -,88294 ,69296 ,00000 ,30236 100
Std. Predicted Value -2,339 1,381 ,000 1,000 100
Std. Residual -2,905 2,280 ,000 ,995 100

a. Dependent Variable: 1011 55001



Variables Entered/ Removed®

Model Variables Entered Variables Removed  Method

1 @))xj\b . Enter

a. Dependent Variable: 1211 5,500l

b. All requested variables entered.

Model Summary®

Std. Error of the

Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 ,954° ,910 ,909 ,23717 ,
a. Predictors: (Constant), g7
b. Dependent Variable: w5501
ANOVA®*
Model Sum of Squares df Mean Square F Sig.
1 Regression 55,558 1 55,558 987,687 ,OOOb
Residual 5,513 98 ,056
Total 61,070 99
a. Dependent Variable: 1811 55001
b. Predictors: (Constant), gz
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,297 ,089 14,587 ,000
e ,752 ,024 ,954 31,427 ,000

a. Dependent Variable: 111 5,520l

ResidualsStatistics®



Minimum Maximum Mean Std. Deviation N
Predicted Value 2,0493 5,0571 3,9912 , 74913 100
Residual -,54933 ,51073 ,00000 ,23597 100
Std. Predicted Value -2,592 1,423 ,000 1,000 100
Std. Residual -2,316 2,153 ,000 ,995 100
Variables Entered/ Removed?®
Model Variables Entered  Variables Removed =~ Method
1 Gl il . Enter
a. Dependent Variable: z.sil 5,500
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 ,922% ,849 ,848 ,30634 231
a. Predictors: (Constant), ¢, .
b. Dependent Variable: s 5.0l
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 51,874 1 51,874 552,762 ,OOOb
Residual 9,197 98 ,094
Total 61,070 99
a. Dependent Variable: 18101 55001
b. Predictors: (Constant), il el
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ~1223 204 5461 1000
S i 1214 052 922 23,511 1000

a. Dependent Variable: 1011 55201



ResidualsStatistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value 1,2062 48494 3,9912 72386 100
Residual -1,07541 36498 ,00000 ,30479 100
Std. Predicted Value -3,847 1,186 ,000 1,000 100
Std. Residual -3,511 1,191 ,000 ,995 100
a. Dependent Variable: 1211 5,520l
Variables Entered/ Removed®
Model Variables Entered Variables Removed  Method
1 sl _p,mb . Enter
a. Dependent Variable: 1211 5,520
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 917% 841 ,840 31437 158
a. Predictors: (Constant), W L
b. Dependent Variable: 2l 5,5l
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 51,385 1 51,385 519,940 ,OOOb
Residual 9,685 98 ,099
Total 61,070 99
a. Dependent Variable: 111 5,520l
b. Predictors: (Constant), (ssW L
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
-3,388 ,001

1 (Constant) -,706 ,208



sl L) 1,099 ,048 917 22,802 ,000

a. Dependent Variable: z.sil 5,500
ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 1,4928 4,7911 3,9912 , 72045 100
Residual -,81666 ,30834 ,00000 ,31278 100
Std. Predicted Value -3,468 1,110 ,000 1,000 100
Std. Residual -2,598 ,981 ,000 ,995 100
Model Variables Entered  Variables Removed =~ Method
1 owlb . Enter
a. Dependent Variable: 1211 55201
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 ,982° ,964 ,963 ,15061 ,515
a. Predictors: (Constant), wl.s)
b. Dependent Variable: w550}l
ANOVA®*

Model Sum of Squares df Mean Square F Sig.
1 Regression 58,848 1 58,848 594,462 ,OOOb

Residual 2,223 98 ,023

Total 61,070 99
a. Dependent Variable: 1011 55201
b. Predictors: (Constant), <Ll

Coefficients®

Standardized

Model Unstandardized Coefficients Coeflicients t Sig.



B Std. Error Beta

1 (Constant) -,116 ,082 -1,408 162

Sllasl! 1,012 ,020 ,982 50,936 ,000
a. Dependent Variable: 1211 5,500l

ResidualsStatistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 1,4018 4,9421 3,9912 77099 100
Residual -,44208 19444 ,00000 114984 100
Std. Predicted Value -3,359 1,233 ,000 1,000 100
Std. Residual -2,935 1,291 000 995 100

) )

a. Dependent Variable: il 5,5.0)
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This study aims to know the effect of the marketing mix on improving the
mental image of the service organization. The descriptive approach was used in the
theoretical study, while the applied aspect is through a case study of the institution-
Algerian communications-, And the selection of a sample of its customers to
measure the impact of the elements of the marketing mix represented in the
product (service), price, distribution, promotion, physical evidence, individuals,
operations, where the questionnaire was used as a tool for data collection, where
one hundred 100 forms were distributed on a random sample to the customers of
the institution. To analyze the obtained results, the statistical package for social
sciences (SPSS) program was used.

Finally, the most important result that was reached is that Algeria Telecom
applies a marketing mix with all its elements because of its great importance in
influencing the mental image, which made it gain a good image with the public.
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