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Abstract:

The study aims to highlight the role of modern technologies such as artificial intelligence and the
Internet of things in libraries for the purpose of shifting towards smart libraries, given the increase
and huge flow of information we live in, with the aim of providing services to beneficiaries with
high quality and great professionalism and contribute to the promotion of library services as well
as ways of providing them. The study dealt with the concept of university libraries and their types
as well as their functions, and the extent of their use of information technology in the provision of
services. It touched upon the Algerian university libraries and presented the most important
features and challenges they face in light of this technology, as it is a double-edged weapon, and
presented some experiences of global libraries and the actual benefits from the application of
applications Internet of things and artificial intelligence. After conducting the field study, in which
we dealt with many points, the most important of which are the services provided by the central
library to the beneficiaries, which were able in the traditional and electronic ways, in addition to
the ability to use modern technology in the future despite the difficulties the library faces.

Keywords: smart libraries - university libraries - artificial intelligence - the central library of Ibn
Khaldoun University of Tiaret.




