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Job satisfaction for individuals is one of the most important topics that 

management is interested in studying, because of its great importance and 

impact on the individual, organizations and society. The concept of total quality 

management has become one of the modern and important methods for 

organizations. 

Thus, the applied study aimed to shed light on the impact of job 

satisfaction on the application of the principles of total quality management in 

the interest of the financial control of the state of Tiaret - and accordingly, 

through our study, we reached results according to which the variables of the 

independent study of job satisfaction (labor policies, work relations, satisfaction 

with the work itself ) have an impact on the dependent variable, the principles of 

total quality management (the principle of leadership, the principle of training, 

the principle of work teams). 

Keywords: total quality management, quality, job satisfaction, 

business management. 

 


