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Abstract :
This study aims to highlight the role of the application of total quality
management in improving the quality of health service in public
hospital institutions, and to prove the need to adopt this administrative
method. The paramedical stafty and (patients), at the General Hospital
Qarmit Al-Nasser in Al-Sugar, Tiaret State, and then resorting to the
spss system to analyze the results
The study reached several results, the most important of which is that
the hospital under study does not apply the total quality management
approach to the required level. Therefore, the senior management
should pay more attention to adopting this modern approach to
management. There is quality in the health service provided according
to the opinions of the sample, but it still needs improvement, especially
with regard Related to the health service response
KEY WORDS : total quality management,quality of health ,public

hospital institutions.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,823 13

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
, 709 13

Statistiques de fiabilité

s> a6

Alpha de Nombre
Cronbach d'éléments
838, 26
Qadad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S 23 38.34 38.34 38.34
Sy 37 61.66 61.66 100,0
Total 60 100,0 100,0
Lzl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide adllaie 30 50
o e 30 50 100,0 100,0
Total 60 100,0

104



g MR NIE

greill
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 300 & 27 45 45 45
30-490- 19 31.66 31.66 76.66
82 W50 11 23.34 23.34 100,0
Total 60 100,0 100,0
& Fheual)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Jligsai 35 58.33 58.33 58.33
o= 25 41.67 41.67 100,0
Total 60 100,0 100,0
aadil)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ok 22 36.66 36.66 36.66
shad 10 16.66 16.66 53.32
paadi 28 46.68 46.68 100,0
Al
Total 60 100,0 100,0
Statistiques descriptives
Moyenn Ecart
N e type
hiiuall 8 Jle¥) ssiuedd i 60 4,32 AT6
Clarall 53 g Gaand ) g2
dal Jlee S jatad) il 60 4,53 ,507
83 5n ) s iladd =G (AdTl)
Sl
Al b pplelall men 3 L 60 3,83 1,206
S s il Ma) 5 JleeY)
Crad 33 ga ld claad
o 60 4,1889 ,55663
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Statistiques descriptives

Moyenn Ecart
e type
scuull LS La b dliudl o3t 60 3,20 1,243
Claadll EJPJBAL;‘J&}S:\”
OsS gupiddee Kamaas 60 2,83 1,262
Crlelall il 538 g £l avis
oSl 60 3,0167 1,14834
N valide (liste) 60
Statistiques descriptives
Moyenn Ecart
e type
dae 8 S Gle Gadidl dey 60 3,03 ,999
cpldle 5 diacadts
sl A Adlall s @Gmiiaag 60 3,13 1,106
Alainay) A gall (553 Jlac
5 la e oY) g B3 5 60 2,70 1,382
<l ) Al A vie il gall o)
sl 60 2,9889 ,95986
N valide (liste) 60
Statistiques descriptives
Moyenn Ecart
e type
Gk pealy Ll 5 50Y1 005 60 3,07 1,202
53 gall aalia
Ot e Wall 3 )lY) a3 60 3,33 ,959
EJM‘SL.A)AHZAM‘ Gilaasll
b yaiue
d*..n'j ‘_;\ L)LJ\ EJ‘J}!\ ‘_f’.uﬁ 60 3,00 1,203
Gilaaall 33 g a.}MAA é...ulai U'-!\c\).;\
[ N R 5{0] 3,1333 ,93710

N valide (liste) 60
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Statistiques descriptives

Moyenn Ecart
N e type
Al e daxdll adie 12 ny 60 3,04 1,091
e‘\ai:ﬁéz\iﬁ‘)@'&);)‘d\ Gilaasll
o) G Ladl) aae slel s
Aaliall e s pad) jey 60 3,26 1,228
ol sl 3 jainsall
Claaddl aheo ddieal JisE 60 2,30 1,203
Ll iKY dplal)
dnldel 60 2,8642 ,83849

N valide (liste) 60

Statistiques descriptives

Moyenn Ecart
N e type
Clexd s o bl i) jewn 60 2,52 ,935
A ilS Laga iy yall (558 ISy
Jiaisy)
el e ol &l sy 60 2,63 1,149
Gl S5 g sh Bl L JS) (ol
aeilla Cus gl Aadill Laall dandll
Ayl
e ol b Al ase s 60 2,63 1,149
aall ol L
bos e dadll avia deny 60 2,59 1,248
Olacal YT 538 Jaall el yal
Lasal) s 3 A el 5 e yudl
LUl da )
ki 60 2,5926 ,74404

N valide (liste) 60

107 |




g MR NIE

Statistiques descriptives

Moyenn Ecart
N e type
Cleliy pamsdl G s5iai 60 1,93 917
Cun e 5 ogaY) sl e JLEiay)
Ads olye )50 e il 5 LSl
LDl Ll e dpniall A gl i 60 3,56 1,086
Al Jpasll Jews
el 08l daall Jigm 60 2,81 1,210
s pall Apbal) ol sall DS Lo
Lusle 60 2,7654 ,56094
N valide (liste) 60
Statistiques descriptives
Moyenn Ecart
N e type
sl ye Ao okl il = ny 60 2,96 1,224
o pall Al g Hhall
1o Legds sl pasia e 60 2,81 ,962
Uil cilaliiay
Clalaia) nall sl il 53y 60 2,67 1,038
Ayl YA (S dpadd
bl 60 2,8148 , 79707

N valide (liste) 60
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Abstract :
This study aims to highlight the role of the application of total quality
management in improving the quality of health service in public
hospital institutions, and to prove the need to adopt this administrative
method. The paramedical stafty and (patients), at the General Hospital
Qarmit Al-Nasser in Al-Sugar, Tiaret State, and then resorting to the
spss system to analyze the results
The study reached several results, the most important of which is that
the hospital under study does not apply the total quality management
approach to the required level. Therefore, the senior management
should pay more attention to adopting this modern approach to
management. There is quality in the health service provided according
to the opinions of the sample, but it still needs improvement, especially
with regard Related to the health service response
KEY WORDS : total quality management,quality of health ,public

hospital institutions.



