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NGBSS

The effect of using artificial intelligence in improving of decision-making 

within the institution (Algeria Telecom - Tiaret ) 

Abstract : 

The study aims to know the effect of using artificial intelligence applications in 

improving the quality of decision-making in the organization (Algeria Telecom - 

Tiaret -) as one of the institutions using this technology, and after analyzing the 

information, we concluded that there is an effect of using artificial intelligence 

applications (its systems) in improving the process Make decision This is 

through NGBSS, which has a major role in facilitating and exchanging 

information within the various interests of the institution, saving time and 

reducing pressure.  .  

Keywords: Artificial intelligence applications, decision-making process 

Systems expertise, quality decision making. 


