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Summary :

The study aims to try to identify the impact of information and
communication technology in developing competencies, in the
Algerian water corporation -tiaret unit-, the analytical approach
was used to collect data related to the research, where information
and communication technology appeared to have an effective role
in raising the level of individual's performance, through its
contribution to increasing the speed, in completing work, accuracy
in performance, developing work ethics and enabling work in
creativity and innovation.

It can be said that information and communication
technology has a significant and effective role in the development
and development of professional competencies in the organization,
given the importance it acquires for the training it provides for
individuals. Educating them and providing them with new
competencies.

Keywords: impact of information and communication
technology, competency development, creativity and innovation.



