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Summary:

The study aimed to know the importance of using Articia intelligence
and emotional intelligence and their impact on the quality of decision
making in the economic enterprise "bank of agriculture and rural
Development in Tiaret" as one of the ingtitutions interested in these
technologies that It seeks in the future to adopt, as the data was collected
using a questionnaire and distributed to the study sample, which consisted
of 20 specialized employees, and analyzed employees and analyzed using
the spssvr2l package.

This study concluded several results the most important of which is
the need to use of artificial intelligence and emotiona intelligence
applications in the decision making process in order to taken the study
concluded the need to increase its quality especialy in the time of covid
19.

Key Words: Artificial intelligence application, emotional intelligence
apps, make decision.
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