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Abstract

Our study aimed to demonstrate the competitiveness of small and medium enterprises
in Algeria in light of information and communication technology, through a case study of the
“ANADE " institution, and we reached a set of results, some of which we include through the
following points:

- Information and communication technology is one of the most important resources in

the contemporary business environment, as we find that the institutions that achieve
remarkable success in the field of business are the ones that depend to a large extent on
these technologies.

- Communication technology occupies an important role in most institutions, whether
public or private. Technology has many advantages that it enjoys, such as improving the
image and performance of institutions and accelerating the exchange of information.

- The application of communication technology in the means of internal communication
in institutions brings about fundamental changes in management and helps in particular in
making the appropriate and quick decision based on facts and information

- Exploiting technology within the administration in the relationship between it and the
owners of the micro-financed enterprises that are in the process of financing by the agency
through the exploitation of social media of various kinds

- Good use of information and communication technology increases the competition of
institutions.

Keywords: Competitiveness, Small and Medium Enterprises, Information and Communication
Technology.
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