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Abstract:

The health sectors have recently witnessed a qualitative leap and interest in the
quality of the health service provided at all levels and various interests because
the quality of service has had a positive impact on the performance of workers to
provide the best services to customers. And its impact on the worker’s job
performance, by relying on the steps to achieve service quality, this study was
able to conclude that the studied sample is satisfied with (the availability of
security in the hospital, ease of movement between departments, and the
hospital’s strategic location) and is not satisfied with (the presence of modern
equipment in the institution, The presence of appropriate waiting rooms), which
requires the institution to develop its equipment and treatment machines and to
create new halls for patients to wait to keep pace with technological
development.
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