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Abstract:

This study aims to attempt to show the role of the balanced scorecard
as a modern method in evaluating the strategic performance of the
organization. The study was conducted in Sidi Khaled¢« Tiaret< by
adopting the questionnaire as a basic tool for data collection« in order
to identify the extent to which the balanced scorecard is used in
evaluating strategic performance. The results of this study concluded:

- Dimensions of the card has proven its effectiveness and efficiency in
drawing up the strategy of the institution under study.

- The dairy focuses on achieving the highest level of turnover< so we
find it focuses on the largest possible number of customers at the
expense of others. By allocating the preparation of their own conditions
books and important shares of milk for them.

- The institution trains its employees and frameworks during certain
periods to participate in achieving the set goals.

Keywords: Balanced Scorecard - Strategic Performance - Strategic
Decisions - Supporting the Competitiveness Center.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
957 18

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
876 6

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

930 6

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

903 6
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Bualyd) 3131 Sl OIL 104 (3 3l

Statistiques
1 20 35 40 5. 60 7o
Valide 70 70 70 70 70 70 70
N
Mangquante 0 0 0 0 0 0 0
Moyenne 4.2571 2.7429 4.0571 4.2857 4.1857 4.1143 4.3143
Ecart-type .89581 1.31530 .81447 1.03760 .68721 .55280 .60296
Statistiques
8o 95 10 11 122 132 142
Valide 70 70 70 70 70 70 70
Manquante 0 0 0 0 0 0 0
Moyenne 4.3143 4.3714 41714 4.0571 4.2286 42714 3.8000
Ecart-type .60296 .61788 .56393 44675 .56904 .58783 67244
Statistiques
152 162 172 182
Valide 70 70 70 70
N
Manquante 0 0 0 0
Moyenne 3.8286 4.0571 4.6143 4.6000
Ecart-type .68040 .53530 .62073 49344
B jgoeal] dyludt Sllawgidt 105 43, gl
Statistiques sur échantillon unique
N Moyenne | Ecart-type | Erreur standard
moyenne
01,5~ 70 3.9405 .72066 .08614
02,5~ 70 4.2429 .49040 .05861
03,52 70 4.1952 149390 .05903
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BN ygloeld il ) Jlas1 106 (3, Goell

Test sur échantillon unique

Valeur du test=0

t ddl Sig. (bilatérale) Différence Intervalle de confiance 95% de la
moyenne différence
Inférieure Supérieure
01,5 45.747 69 .000 3.94048 3.7686 41123
02,5 72.387 69 .000 4.24286 4.1259 4.3598
035 71.067 69 .000 4.19524 4.0775 4.3130
el o 13Y) 5 BN ol Sukadl 1udY) 107 03y el
Régression multiple
Modéle R R-deux R-deux ajusté | Erreur standard de
I'estimation
1 .870° 756 753 22388
ANOVA .l J 4 :08 43, gl
ANOVA?
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 30.221 2 15.110 180.320 .000"
1 Résidu 5.614 67 .084
Total 35.835 69
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