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:Development durable et solidarityinternational : enjeux, bonnespratiques,propositions pour un
developmentdurable du sud et du nord, Haut conseilde la coopérationinternational, Paris,France,

juin 2006, page 15
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lenjeux, bonnes pratiques, propositions pour un développement durable du sud et du nord, Paris

France, juin 2006, p.15.
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!Michel CAPRON;, comptabilité sociale et sociétale, dans Bernard COLASSE «Encyclopédie de
comptabilité, controle de gestion et audit », Editions Economique, Paris, France, p. 407.
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!Anne-Catherine MOQUET, de l'intégration du développement durable dans la stratégie au
pilotage et a l'instrumentation de la performance globale, Revue management et avenir, Paris,
France, 2005/1. n® 3. p. 154.

2Archie B CAROLL, Corporate Social responsability: evolution of a defitional construct, Business

universitatautonoma de Barcelona, oct. 13, 2009. Society, USA, 1999, vol. 38, n° 3, p. 286,

disponible sur le site internet: www . has-sagepub.com
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!Milton Friedman, The Social Responsibility of Business is to Increase its Profits. The New York
Times Magazine. September 13, 1970. Copyright. 1970 by The New York Times Company.
responsable www.communicationresponsable.fr. disponible sir le site internet communication
consulté le 20 novembre 2009

2 Keith DAVIS, The case for and againstassuption of responsabilities ,the academy of management
journal , VOL 16 n 2 ,jun 1973 ,p,312 . disponible sur le site internet ,www.audencia.edu ,consulté
le 20 novembre 2009

Observatoire de la responsabilité social de 'entreprise ORSE et agence frangaise de normalisation
AFNOR Développement durable et entreprise , édition AFNOR . France ,2003 , P, p 12

Commission des communautés européennes , livret vert , promouvoir le cadre européenne purla *
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responsabilité sociale
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Genevieve FER ONE pour 'entreprise et autres , 1, Editions d’Organisation

développement durable: des enjeux stratégiques , Paris, France, 2002, p. 273.

24




TgdlaBY) A il BN g Lotz dyod! Jo1 Jaad!

Syl delaar ) Adggudl i

1 lealy lpall o teses U 0L 552l Belanm V1 adgsed) Oggiy crazell el (5

g bl Gb (3 Bzl deasdl 2] O 1e10Y) 58S pols o paais deluzndl deidl (1
BT e dgadl all a0 pe Wb oy - oredl el ko #Lesly LLEVL U oy Agl)
pleza¥l e 2 Yl et (8 daddl) 095 U Slllaze ST lnnely 2y oot e Bul#)
Ll aady

39 Og B5Y) (3 8ueliST panll el e dess OF (S0 Yt il 35190 & (ol (2
G 2 sl 58 05 ot 2)lsl ST mally sl 15 355l 56 ek e g
JSols) mis of Bl 3 SV 15302 OF Olas sl e Jo adey i Lglasly e
s 31 Ol g Jlasnl

Lgr Dl ll o aed tdewdl) ol Ol Julge 0 ol OISl dslazn ) 495l (3
adine dgy b (3 Wl Oled sdals Jold Latie 3y dalinnd) el 3ok alaxa) ) LKs 07
o gl e AW Blaza W) 1) epmlll pueg 2SN Ol iy Llinm VU alglly sU3 05859
tok b Ll U gad 0T BLa gl elsall oy ey L GIUY Lgadl e slazeY)

rglel) 5)lsally B2l AVl (3 sl -

Ly ) e ¥ly w1 olallasy Sl By sslaBV Y1 oy sl -

A gl S8 ) bl BB ] s Bl At tdd) Al Aol dd Y 4
el (3 ARL o At AJledll L 1) Llsl Je (3 Lgslaal 5.4, =23 Jo T o Lede slaze)
e 0L el 5 ) sl e gt 8Ty LS 8Ty bl 8T 0555 OF gl s
zol) a3 B die SN2l Jleasal B3lely oy paie Zlosk M5 05 BT s jles ST
UL lsall 5 Sl 2l plily Dokl (galing Sl s (galin MISy il

oSl 8ol o dacie Al ¢ Rabel) el b B 3 A 3 alas¥l i sall faladl V) 3 (Sl ¢ Ol s ale !
72 .71 .70 . B 2011/ 2010 ¢ Cadousc s Dl dnalr ¢ Lol (a}l.d\ =
25



TgdlaBY) A il BN g Lotz dyod! Jo1 Jaad!

05 Al eidlSS 3 WS 3 o atd) Bl sk g sl 0 (IS § oSl (5
LasVU Laf 055y 4y adaad) Wl ns 18 ) S Loy Olaald s Blaall el
Gl e VM e 065 bl (350 3)15Y6 Loz e i) ) (e0g L aslall 8

OF BIGL caldand) Feaial) Bmgie (3 Lt gl Al L bLSL) e aldl e 2 bl iy Lald
oiendl ) as e slas VU el Soslgm Bloag IS 0505 Aslar Yl IS (3 (WS
55 3 ) st lalles O] izl pols e juais SIS dslear Y1 A gsubl 21ga (6
Slipas e OF o adey masl 1 (3 el I Wizdas 3ja 0L 2ae Bnglly L exn
Lgxne® ool oy Sy ong L Olowsl IS ol aely dslozr Vg 23LasV) a- Wl o g5
LSl Y Lenios s

Bl ggme Jommss OF Ldhe 032 gl olazr V1 o) 0] 1 Slozr V) ool oo ig dygi5 (7
SlYe Win OF et Sl gl 0B ) Ll dmemy slazs V) 5L (3 2oLy delozs )
Sgime Gty Al g2 (alaBV) dedl (3 Lgntlaw ) BLOYL o) el IS0 3uby
(s LVl Sl S 0y JB sl (§ Riald

e 3 ) Slsnall ool e tdleally (Sgaaneld Btk ldladlly L ) dls (8

@ ety s Lol et o pam Y BT e dadl asjles Aoy 2slad) ol sl
Wlasy ¢ OF denwgll Jo a1 090 o dl) o0 %083 Sl 2003 2w i p 3 sl T ¢ ozl
s sTU 2T 6 Mot & .ol ol 1 Ll 13 36 Slarlgl s Ofy 0eald) wlirly Ledde

D Ll Ller s Ll 065 0f (g b doib Uslasl e Gengll o5 0T 04 %061

slele o)l o dols U Sldl Jold i Olwill el § dolizad! dwid) Blelpe (9
W ollaall [ U] BLo) Mg Lere Jolas gl ol gall Gl delezr Yy 22! olelexay)
Y & bl W il Slage b b sl AW Bl p ASTHD 2l e ez
3 i) AL et ) Sl sl Ul oty e Ll dling ebenr Yl Gl Slbexal) ol
b opgby telizadl dadl ¢ g Slawgall el mif W Slasl) o ool LS

Mouvement des entreprise de France "MEDEF" | op . Cit, p4 '
26



TgdlaBY) A il BN g Lotz dyod! Jo1 Jaad!

25T Rl U] Mg gl s e Bstio 60 s> s Se L 8 28 3obeay oo
12002
t\..al\ ool @ LG

ol e oY oda a2 O ct 2olasY) Slaw gl ot Lo taltzundl deid) au)lt O]
& Bzl Bl sl Zlasl (3 85 &) Bl A sl OF G5 ¢ adaall oda (3 FLal Clol
om0l 3 Sy s palld) Fla) ALY e b o Llal e mas OF g 1ol
Flall Clal Ozl 2 065 15 g FLal)

O 1963 ple sl SV & S 508l dgas plocr) (3 dmball Oloessl s
Slebadl Sl 21 s 5l Joall o 2eladl a3 ot gl olebodl (41 e mdlaadd) jseb
Dl e ey LS e ) G033 aBly 5 Ol ebs LSTISAN Uy ol g e )
& Bmball Cloesl Cinas OF (S, 2abadll Glaaly 4L 5o ol g5 o) (S gl sy of olelods
L i) [Jlaall [Ose55lg 093kl [eMaslly U3 [Os@Ldl i LY ol LoY1 axdl (e
w25y SVl atdll wylie S SCa Lglaal 382 Al BLis (3 4l pd sl iy a1 acdl)
eV Bl jsgadl [aasSH 1 ldal) fanelally as) [0s1) [olasS) [05usld) |8

Gagll jobial) n aaie ool Flall Ol me Lt 23LasYl Cluwsll 3)15] 2487 0|
gl @ Bladl e a5l el O OF mexl G o ool 5 5 ¢ el oy (3 Ahesz)
e 3200 AolasY) aedl Jo ki S5 Y bladl OF Gb ¢ lgpes Olbpal 5 g il
SBLAYN w3 bl e dalll bl e Cedl 5,08 ) Walian | (gl Lgzad (3 dlzadll)
B3ladY lawgll (e Ll Lo G ¢ QAN ] o35 A8 caady O) G 5 Brlenr ] 5 22!
Ginmn o ezl el A jlaad ¢ LM el e S Jlayl Sl o) plezall ¢ llae)
el adles o)lo aolasVl Olewsll 13 el 5 bl e Wi Of Cg olasll
- deal ods (3 Ll sl
ells o QW Sy

Mouvement des entreprise de France "MEDEF" , op . Cit, p5 ,!
27



TgdlaBY) A il BN g Lotz dyod! Jo1 Jaad!

Elall Cleol 1gde g dnjall dotiindl draidl slaf :3-1 0, JSC2)

;\fj\

LT-;J'L_..a_:éﬁ;l

N} }AL...U
\\
S

// N \\
) / \ iﬁ\ REg )

Jean SUPIZET, Le management de la performance durable, Editions : jual!
d’organisation,Paris, France, 2002, page 75
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Abstract:

This study aims to highlight the realities and dimensions of sustainable
development in Algeria's economic institution and its implications for measuring
and evaluating the overall performance of the institution through the levels of
satisfaction achieved by the latter for all stakeholders.

To this end, we have developed a question form that has been distributed to a
deliberate sample of staff of the " Milk factory Sidi Khaled -Tiaret " case study ,
Where the total number of employees in this sample (30) framework. We also

used the Social Science Statistical Package Program (SPSS V21.0) to analyze data.

The study revealed a weakness in the commitment to social responsibility as
well as the application of quality and environmental management systems

conforming to I S O standards
Key words:

Sustainable development — Stakeholders — the overall performance the

measurement and evaluation






