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summary 
 The role played by communication in the management of institutions of all 

kinds, prompted many researchers to focus on this factor, which plays a major role 

in it as an indispensable element in the institution, with its different nature and 

activity. 

 Communication is one of the most important topics that occupied the 

attention of researchers, and it is a vital process for the success and continuity of 

any institution. From this point of view, the problem of this study falls under the 

main question, what is the reality of communication at Ibn Khaldun University? 

How does it contribute to achieving its goals? What are its manifestations in 

reality? 

From this main question, the following sub-questions emerged: 

1. What are the most important means of communication used at Ibn Khaldun 

University? 

2. What are the patterns of communication at Ibn Khaldun University? 

3. Does communication contribute to achieving the goals of Ibn Khaldun 

University? 

4. What are the communication obstacles that Ibn Khaldun University faces? 

In order to answer these questions, we adopt a case study approach using data 

collection tools, namely interview and observation. 

After conducting a field study on the workers of the University of Tiaret, we 

reached a set of results, the most important of which are: 

1. The multiplicity of modes of communication within Ibn Khaldoun University 

Tiaret, which led to providing a suitable atmosphere for work. 

2. Most of the communication tools used at Ibn Khaldun University are primarily 

modern communication tools. 

3. Ibn Khaldun University is facing a set of difficulties that impede its course, and 

it must be rectified due to the lack of a crisis management system to address its 

issues. 

Keywords: communication, internal communication, external communication, 

university. 
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summary 
 The role played by communication in the management of institutions of all 

kinds, prompted many researchers to focus on this factor, which plays a major role 

in it as an indispensable element in the institution, with its different nature and 

activity. 

 Communication is one of the most important topics that occupied the 

attention of researchers, and it is a vital process for the success and continuity of 

any institution. From this point of view, the problem of this study falls under the 

main question, what is the reality of communication at Ibn Khaldun University? 

How does it contribute to achieving its goals? What are its manifestations in 

reality? 

From this main question, the following sub-questions emerged: 

1. What are the most important means of communication used at Ibn Khaldun 

University? 

2. What are the patterns of communication at Ibn Khaldun University? 

3. Does communication contribute to achieving the goals of Ibn Khaldun 

University? 

4. What are the communication obstacles that Ibn Khaldun University faces? 

In order to answer these questions, we adopt a case study approach using data 

collection tools, namely interview and observation. 

After conducting a field study on the workers of the University of Tiaret, we 

reached a set of results, the most important of which are: 

1. The multiplicity of modes of communication within Ibn Khaldoun University 

Tiaret, which led to providing a suitable atmosphere for work. 

2. Most of the communication tools used at Ibn Khaldun University are primarily 

modern communication tools. 

3. Ibn Khaldun University is facing a set of difficulties that impede its course, and 

it must be rectified due to the lack of a crisis management system to address its 

issues. 

Keywords: communication, internal communication, external communication, 

university. 

 


