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Study summary :
This study mainly aims to identify the reality of the use of e-mail in communication between
university students and their teachers . The problem of the study is limited to the following
question ( What is the reality of using e-mail as a communicative and educational medium
between students and their teachers? ), And sub-questions about ( usage habits - communication
patterns - motives and gratifications - difficulties - influences ). This study was a field study on
an intentional sample consisting of 100 students of the third year of a bachelor's degree and the
second year of a master in the Department of Humanities - Ibn Khaldun University - Tiaret . It
adopted the descriptive analytical approach and the questionnaire as a tool for collecting data
and information, the form of which was specially designed for this purpose, and the theory of
uses and gratifications as its theoretical background.
This study reached a number of results, the most important of which was that students have
been using e-mail as a communicative and educational medium for a period of two years , and
that their use of e-mail is through mobile phones, according to their needs, and that e-mail
communication is an interactive communication. Asynchronous, e-mail is useful for students
and has a positive impact on their educational level. It is not negative e-mail as a communicative
and educational medium represented in its connection to the Internet and the failures and
weaknesses in the flow and the lack of simultaneous e-mail communication, What is remarkable
about the study is that not a single student has a ( professional ) university email, despite its
multiple benefits.
key words : E-mail - communication - Use - college student
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