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Abstract:

Finally, itcanbesaidthatthisresearchis an attempt to shed light and reveal
the roleplayed by informal relations and theirrole in
creatingconflictwithin the institution of the Agence for Social
Development, the regionalbranch of the state of "Tiaret"

By recognizingitstheoretical aspect such as the concept of informal
relations and their manifestations in addition to their patterns,
whileitsfield aspect isthroughconducting a fieldstudy in the institution
by asking the main question as follows

Next: Whatis the impact of informal relations on conflict?

Wedescribed the followinghypotheses: How do informal relations
betweenworkers affect the creation of conflictwithin the enterprise?

Do the personalrelationships of workersoutside the framework of work
affect the creation of conflictwithin the institution?

To achievethis goal, werelied on the quantitative method of thisstudy in
addition to the questionnaire, and wereached the followingresults:
Informal relationships affect the organizationalconflictwithin the
organizationpositively

The personalrelationships of workerswork to resolveconflictconflicts
The Foundation's contribution to conflictresolution

Workers' satisfaction with the social workatmosphere

Workers' participation in resolving disputes witheachother.
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