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Abstract

The current study addressed the "impact of organizational conflict on the official
communication of the institution" where organizational conflict is a human behavioural
phenomenon, arising to conflict with the purposes of individuals or groups or because of the
organizational or social situation in which the other party is present, and threatens its
interests or because of the intention of each party to access the sources of power and
material and moral privileges, but the success of the organization is based not only on the
competence of its members but also on cooperation and collective action, all established on
effective official communication, which has become an essential element In strategic
planning in organizations, and plays an important role in activating achievement and is a
productivity maker and one of the basic components of investment and development, this is
considered conflict is one of the major determinants in the success or failure of the process
of communication, which affects the outputs of the institution, where the organizational
conflict results in a deficit in building and controlling the management process in an

authorized way.
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