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Study summary:

E-governance is one of the most important strategies used to rationalize the
public service and bring citizens closer to management Ideal model for
administrative and organizational activity and change in management approach
from traditional to digital style that dispenses with paper model and relies on
electronic documents and editions, One of the concepts of the digital revolution
that allows everyone to know and provide administrative services e-governance
has an important role to play in improving citizens' public services through rapid
delivery and mastery of service, such as accuracy and effectiveness, In addition to
reducing procedures and completing transactions in the least time and thus a
qualitative shift in the public service model The study aims to investigate various
aspects of e-governance and its role in improving public service by addressing

each other's knowledge rooting; This study was dropped on the municipality of

Tiaret, and we adopted the analytical descriptive approach in describing and



analysing the phenomenon based on the problem raised in the study. We also used
study tools to collect the data of interview and questionnaire and finally, the study
concluded that e-governance has an important and effective role to play in
improving the public service.

Keywords:

Electronic administration, public service, municipal.
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