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Study summary:

The tremendous development in the field of information and communication technology
has resulted in many changes and transformations in many areas, which has made it imperative
for all countries, including Algeria, to keep pace with this development, especially in the field of
management, where the transition from the traditional management system to the electronic
management system has become a necessity in order to facilitate transaction procedures and
provide services Distinctive for the citizen, faster and more eftective. Perhaps the municipality,
as a public administration, is striving to modernize its public facilities and improve the level of its
services. However, this qualitative transition faced many challenges on the ground that
prevented the optimal application of the electronic management method, and this is what we
tried to address in this study by posing a problem Obstacles to their application at the level of
municipal local organizations as a model.

Keywords: development, electronic management, citizen, municipality, traditional

management, challenges.
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