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Summary:

We dealt through this study with the impact of electronic management on the performance of the
institution, where we chose the institution '"the scents of roses'" Wouroud in Wadi Souf - as a case
study, and this by standing on the most important pillars of electronic management and their impact
on improving the performance of the organization by evaluating its performance. In the end, we
came to the conclusion that the real digital transformation is not about the institution obtaining a
specific set of technologies and new technology, but rather it is about the organization’s ability to
interact and benefit from new technologies, technology and procedures successfully now and in the
future and work on developing capabilities. The most prominent of which is the wasting of effort
and time, the increase in costs and the difficulty of searching for information when needed through
the use of communication networks and devices as a main factor, which makes it in a state of
permanent vigilance. and operations, as well as learning and growth, gaining customer satisfaction
and increasing market shares. Thus, it guarantees its survival and growth.

. Keywords: electronic management, technology and communication, performance evaluation.




