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Abstract

This study aimed to reveal the role and contribution of electronic
communication in marketing the public service in the telecommunications
sector, through a field study on an intentional sample of students of humanities
and social sciences dealing with Algeria Telecom. The public service of Algeria
Telecom. To answer it, the research used the social survey method using a
questionnaire to collect data. The search contained 26 questions, and then the
results were unpacked into simple tables. A set of results was reached that
answered the hypotheses put forward previously. These results are that the social
networking site It is the most responsive way with Algeria Telecom, as it turns
out that customers are satisfied with their communication with Algeria Telecom
and their subscription through its website, and at the same time they see that the
design of its website is not attractive, and that there is no effect of electronic
marketing on what Algeria Telecom provided.

Key words: Electronic communication, Public service, Electronic marketing,
Algeria Telecom-tiaret-
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