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ABSTRACT

In this study, we dealt with the role of health communication in managing
the current crisis caused by the Covid-19 virus, which started in China and
spread rapidly in countries of the world, including Algeria, where we conducted
an analytical study on the content posted by the official Facebook page of the
Ministry of Health, Population and Hospital Reform in Algeria. We aimed in
this study to see how the health communication strategy adopted by the Ministry
of Health contributes to limiting the spread of this epidemic, raising awareness,
and educating citizens. For this purpose, we used the survey method and content
analysis tool.

The most notable results we have reached in this study are the following:

Health communication is of great importance in managing health crises,
especially the Covid-19 crisis, as it helps educate individuals about preventive
measures and precautions that limit the spread of the epidemic. Moreover, we
noted a variety of expressive forms and communicative content on the page; we
found written texts, images, and videos, as well as multimedia texts, and all
were used extensively when the crisis was at its peak. The ministry’s page also
relied on providing a range of media forms, such as news, announcements,
posters, and educational videos. In its posts, the ministry used several
communication strategies for crisis management, such as the focus strategy, the
psychological dynamic strategy, and the preventive communication strategy.
The communicators were keen through these strategies to maintain their
credibility with the public, provide it with daily news and updates about the
epidemic and inform it on the developments of the crisis in order to refute
rumours and ensure that there are no contradictions that can cause chaos and
panic among the public. Moreover, they adopted both direct and indirect
communication methods in order to serve the primary goal of educating the
citizens and raise their awareness about health and encourage them to change
their negative attitudes and adopt a positive healthy attitude that prevents the
transmission of infection and the spread of the epidemic.
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