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Study Summary

The aim of this study was to highlight the quality of information
services in the Central Library of Ibn Khaldoun-Tiaret University «
where a picture was presented on the importance of quality in
institutions in general and university libraries in particular through the
presentation of their stages of implementation which contributed to the
development of this concept until the emergence of Known as Total
Quality Management.

In order to implement this study (we relied on the analytical
descriptive approach. We used the questionnaire as a data collection
tool consisting of five axes of quality standards. The study included 100
beneficiaries as a sample of the total population of the study estimated at
more than 700 students.

The results of the study indicate the positive evaluation of the
students about the quality of services provided to them in the areas of
reliability responsiveness (safety and safety. In the field of concrete
aspects and empathy (most students expressed their dissatisfaction with
the variables of dimensions. Therefore .attention should be paid to the
concrete (physical or empathy aspects cespecially in terms of the
existence of excellent educational programs (Through training (training

and skills developme






