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Abstract :

This study aims to explore the role of participative leadership in enhancing
organizational citizenship behaviors, through a field study conducted at the People's Provincial
Council of Tiaret. The research stems from a central question: To what extent does participative
leadership contribute to the development of organizational citizenship behaviors within public
institutions?

To achieve this objective, the study was divided into two parts: theoretical and
empirical. The theoretical part addressed the key concepts related to both participative
leadership and organizational citizenship behaviors, in terms of definitions, dimensions,
characteristics, and explanatory theories. It also explored the impact relationship between the
two variables.

In the empirical part, both quantitative and qualitative approaches were used. The primary
data collection tool was a questionnaire distributed to all employees of the People's Provincial
Council of Tiaret, while a secondary tool—an interview—was conducted with the Chief of
Staff. The study yielded several key findings, most notably:

o The presence of positive attitudes among employees toward the participative leadership

style.

e Clear manifestation of organizational citizenship behaviors in employees' daily

practices, particularly in terms of commitment, initiative, and helping colleagues.

e A strong and statistically significant correlation between participative leadership and

organizational citizenship behaviors.

Keywords: Leadership, Participation, Organizational Behavior, Organizational
Citizenship



