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Abstract

This study examines the use of artificial intelligence applications in
supporting and making administrative decisions, focusing on their
impact in enhancing efficiency, speed, and accuracy in administrative
work. It reviews the main Al technologies employed, such as
decision support systems and predictive analytics, and their role in
rationalizing decisions and facilitating automated data processing.
The study also discusses the legal and ethical challenges associated
with delegating decision—-making to machines, including risks related
to transparency and accountability.

It concludes with recommendations to strengthen the integration
between artificial intelligence and the human element, while ensuring

compliance with legal and regulatory principles.
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