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Summary

This memorandum aims to study the impact of occupational burnout on professional

behavior among employees , through a theoretical and field analysis based on two main
chapters.
In Chapter One , the theoretical framework of the two main concepts — "occupational burnout
" and "professional behavior " — was presented, including their definitions, causes,
manifestations, and the interactive relationship between them, based on theoretical literature
and previous studies.

As for Chapter Two , it was devoted to the field analysis through a case study conducted
at the Directorate of Education in Tiaret Province. Data were collected using questionnaires
distributed to a sample of employees, followed by the analysis of results and the extraction of
indicators related to the level of perceived job stress and its impact on professional behaviors
within the institution.

The study revealed a direct correlation between high levels of occupational burnout and
a decline in positive professional behaviors , such as discipline, enthusiasm, and interaction
with colleagues. The memorandum recommends taking necessary measures to combat this
phenomenon, including improving the work environment, providing psychological support, and
enhancing employee incentives.

Keywords: Occupational Burnout — Professional Behavior — Work Environment —

Psychological Exhaustion — Directorate of Education .



