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Frequencies

SPSS V27 gty wiryz 102 03y Sl

Statistics
! ol eloar Y1 AB- | okl gt | el 3 dneadY a2l
N Valid 68 68 68 68 68 68
Missing 0 0 0 0 0 0
Frequency Table
o)
Frequency| Percent |Valid Percent Cumulative Percent
valid A3 32 47.1 47.1 47.1
<! 36 52.9 52.9 100.0
Total 68 100.0 100.0
C«”‘"J‘
Frequency | Percent | Valid Percent| Cumulative Percent
2 30 0 8 2 2.9 2.9 2.9
i 40 1130 43 63.2 63.2 66.2
Valid |z 50 1140 .. 15 22.1 22.1 88.2
i D0 o ST 8 11.8 11.8 100.0
Total 68 100.0 100.0
islaNI_ UL
Frequency | Percent |Valid Percent Cumulative Percent
o 73.5 73.5 73.5
! 22.1 22.1 95.6
Valid
llas 4.4 4.4 100.0
Total 100.0 100.0
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g"‘l"“—g}’h)i‘
Frequency | Percent | Valid Percent Cumulative Percent
Lowgia 4 5.9 5.9 5.9
) &b 17 25.0 25.0 30.9
Valid
ol 47 69.1 69.1 100.0
Total 68 100.0 100.0
Joddl_(8_ L3
Frequency | Percent Valid Cumulative Percent
Percent

g 05 o0 30 17 25.0 25.0 25.0

i 15 415 33 48.5 48.5 73.5

25 1116 -

valid| 2>¢ ¢ 11 16.2 16.2 89.7
A
hew 26 oo S 7 10.3 10.3 100.0
Total 68 100.0 100.0
bEI |
Frequency| Percent | Valid Percent Cumulative Percent
o1 65 95.6 95.6 95.6
Valid | sBtae 3 4.4 4.4 100.0
Total 68 100.0 100.0
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 68 100.0

Cases |Excluded? 0 .0
Total 68 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.865 13
Case Processing Summary
N %
Valid 68 100.0
Cases Excl:ded 0 .0
Total 68 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.826 12
Case Processing Summary
N %
Valid 68 100.0
Cases | Excludeda 0 0
Total 68 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's N of Iterms
Alpha
914 25
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Descriptives

Descriptive Statistics
N | Minimum | Maximum| Mean S.td'.
Deviation
APTRTRRIEN T 68| 1.00 500 |3.6176| 1.17218
,' . ’;.‘ - . fw;b ..”)}\_9
S el 100 500 |3.6912| 1.12313
il
BT R WU R O Y|
68| 1.00 500 |2.8971| 1.30601
Zwnnn § U alo) dger JA daies Ul
sTTe 68| 1.00 500 | 29412 | 1.04927
M\ Jjj.w\ Jy‘&-
NPT .f..-.“‘n £o slas)
St es | 1.00 500 |3.4853| 1.19067
KIRY
5,5l G sl (3 85LE)) ameis
Sk bl PV Y 500 |3.3824| 1.03707
S
T JlaeW) s il o) o) sy
68| 1.00 500 |3.2647 | 1.22922
it ) b — oleley
St ol sl ol | 68 1.00 500 |3.1176| 1.13991
5 8o o Calolie B g 3B g
68| 1.00 500 |3.1618| 1.26503
cxilt
Rl 3 Ol 5 el AR L e
s iShie s il ks 5l | 68 | 1.00 500 |3.1618| 1.07357
eyl
3 LSS e sl alell ae Ogiboll Lolaz
e e | 100 500 |3.1176| 1.25221
5Ll Sladedl OLE (3 >
Ooled) | \“"LM)SL\L;;; 5
7O o e8| 1.00 500 |3.0735| 1.17583
aslas))
ool sl 3 Oloyll) 2 do g
- T es | 100 500 |3.5735| 1.33065
Valid N (listwise) 68
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Descriptives

Descriptive Statistics
N Minimum | Maximum| Mean S-td'-
Deviation
3 ) alsel Al 5L I
R R B 2.00 500 | 42941 | .62435
Wle 5552 9 su) 34l
S Bledl o oyl gl g
S A SRR 1.00 400 | 22941 | 1.09352
Sl os 541 e gaels
3ol seg2 JAJ 315 mbls sl
25 I 3B @ 68 1.00 500 | 3.7206 | .92793
Jodd) 3 8o B35 534 us
= sV s3e Lo blad) alozal
& Sl B 1.00 500 | 3.7059 | .97825
o)l US7 o Lol G (3
) g ool Ll Of e
Syt TEE AT 6 1.00 500 | 43971 | 93265
AN SV B il (9,0
R e aantod el ol B 1.00 5.00 | 3.3235 | 1.19002
el sl
A EN e el s\
Bl s g e 68 1.00 500 | 3.8235 | 1.19628
9‘>Y‘M§M
T gl =05 Jole 1ad allss 5
B Bl i el 1.00 5.00 | 3.3824 | 1.46633
ol ey
e 5195 Luasl I alel)
’e f‘@“’“"‘f“ Sl g 1.00 5.00 3.6471 | 1.27858
sdslus G o b azy
B e 3 el B | 1.00 500 | 2.4559 | 1.15169
i) Ll
R »L;;)\_c e Lo Ju ‘T
ol g o L2 sl 1.00 5.00 | 3.2647 | 1.22922
dome 5 (e
5o el Lo Jb jend (s
o S et 68 1.00 500 | 3.3676 | 1.35937
M}L\ OMJW&U‘\
Valid N (listwise) 68
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Correlations

Correlations

ozl _e Y AN N Yo
Pearson Correlation 1 .789™
sl eVl Sig. (2-tailed) .000
N 68 68
Pearson Correlation .789™ 1
G Y1 Baer Sig. (2-tailed) .000
N 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
9\5}!\_53}3-
coodl_lasV | oY sla)l | dpeondlaslad)
A |
b3 s | Pearson Correlation 1 742 630" 578"
Sig. (2-tailed) .000 .000 .000
N 68 68 68 68
Pearson Correlation 7427 1 510™ ATT™
2dl_sLa¥ | Sig. (2-tailed) .000 .000 .000
N 68 68 68 68
Pearson Correlation .630™ 510™ 1 717
sy sl | Sjg. (2-tailed) .000 .000 .000
N 68 68 68 68
Pearson Correlation 578" ATT™ 717 1
bl B | Sig. (2-tailed) .000 .000 .000
N 68 68 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 wm\_;wy\b Enter

a. Dependent Variable: idasll el 525a

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 1422 550 543 5.41970
a. Predictors: (Constant), (sedaiil) elaii¥!
ANOVA?
Model sumof ¢ Mean Sig.
Squares Square
Regression | 2368.253 1 2368.253 | 80.626 | .000°
1 Residual 1938.629 66 29.373
Total 4306.882 67
a. Dependent Variable: b s ¢1Y) 535a
b. Predictors: (Constant), (el L)
Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 20.790 2417 8.601| .000
sadl_sLesYl 1.256 140 142 8.979| .000

a. Dependent Variable: ik sll_sl¥) 55

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 i,y _sslal P Enter

a. Dependent Variable: adasll_sl¥) 55

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 .630° 397 .388 6.27470

a. Predictors: (Constant), &2y saldll
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ANOVA?
Model SSum of df | Mean Square F Sig.
quares
Regression | 1708.341 1 1708.341 | 43.390 | .000°
1 Residual 2598.541 66 39.372
Total 4306.882| 67

a. Dependent Variable: b osY1 55

b. Predictors: (Constant), a,s¥1_ssLall

Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant)| 24.456 2.723 8.982 | .000
U oswsw | 1332 202 630 6.587 | .000

a. Dependent Variable: sadasll_sl¥)_s15a

Variables Entered/Removed?

Model

Variables Variables
Entered Removed

Method

1

sl wdb

Enter

a. Dependent Variable: bl ¢l 35a

b. All req

uested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 .578a 334 324 6.59383
a. Predictors: (Constant), &l il
ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression | 1437.298 1 1437.298 | 33.058 | .000°
1 Residual 2869.585 66 43.479
Total 4306.882 67

a. Depen

dent Variable: &b sl ¢lY) s35a

b. Predictors: (Constant), dslasll )
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Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) | 20.157 3.827 5.267 | .000
[ s 1.665 290 578 5.750 | .000

a. Dependent Variable: bl els) 335
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bl Luea @l | Alternative Hypothesis H1
(<2l 3ac) duall aas | Number of Observations /| Sample Size N
Ogwm bl Jelee | Pearson’s Correlation Coefficient R
waaill Jlew | Coefficient of Determination R?
laay) AVl e | Significance Level [ p-value Sig.
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3- C. L. Kuruppu, C. S. Kavirathne,and N. Karunarathna, ' The Impact
ofTraining _on__Employee Performance in__a Selected Apparel
SectorOrganization in_Sri_Lanka", Global Journal of Management and
Business Research: Administration and Management, 21 (2),(2021) .

109


http://www.hbrarabic.com/
http://www.djfp.gov.dz/

R g S

AR

b dn s
DI 131 8597 9 ool Yl cealill g gl S JoY fuadll

L W

13 b 13V 835 g9 condaidl sV gl Aol Al 1 JgY) Coedl

| PP PP RURPPN ekl Yol aabe: Jo¥1 (ULl

24 sl e agd ALY Ll 1) Ul

32 . by sV Bgxr g cordadl oYl Bl 4y ot LYY gl Coe
B okl Vsl 5l bl Skl oY1 el
D el eV Bagdk 5l ol Lol ) (UL
41 L bl a1 8358 el Vgl BV I Co
A1 bl s 3 e ool Vg ST s Al
44 bl W B3gm 5 ool oV BN 3 8550 st ) el

D L L
52 —&yli— LYy Lo gondl Sl pgaed! &t iyt 1581 Eomld
53 Byl Sloblazs! g alga 1 Jg¥1 Cllall

110



aligiaall daile
D Bl U a2l s g ol Mg il ) Ul
D Aol ol IS el (L)
56 .. ol yl) dmgil) Slel Y gl Con
D0 dwly ) ae 1 Ja Y1 Akl
D0 Sl aa gl gl Al
D soazall ala> Y1 CILAT re ) Lkl
5 e el 5 o el Emdl
D Ol Sylazal @515 AL 151 ol
O7 e iy AUl il JE gl el
L iyl ©lus b las) eI kbl
B o>
B -t
B0 G—> N
L00 L o
L0 Jldd1 3
102 JSaY A
L0 I\ Rt
103 19819 Oyl 4
100 Syl Al

111



RS

N r nganll Sleail) (3 o)l e3) B3y kel SV L B el ) Al sds s
(Sha=Yly lodi= dogdl pemgd) EoUl sl (A o) Yy degen)l Olpgamd) 400 AilAe dul)s
plasaly Jdl) ablo Blaul 68 4 caxful Gibge 80 Lo £55 Olls SULJ aad Slgsl My Cantnns
gl o isget o WA g0 ling chan Bty 3 o)l LSl Ao ) ddaie AlaSe w8l ¢ SPSS v27
B LA lasYl) ool Yol slal @35 dalll Slgsl cdble OLawV) &5 vo by wedl) Goend (ndlsslly
() Lo i) GLEYY) 13 B35t slal 8305y (Rreulaid

IS DLV Jolan iy 3] €elsY B39y ool Vil Wlam] Wl drge D)) 2Ve 9y il o gl
25 6290 £ rh ool Y OF bl o) Y1 23U ol Lis(r = 0.789, p < 0.001).
Blaly 228l 53l oI ) ley O iy 3 (il odn Dkl alom W bl cenes . bl s5Y1 B3
Loy imlly W1 e ] LSty el ey il dgets Byl Bl

ks alse Cacloidl Lalse ¢ by o5Y) B35 ¢ cadas ¢ Yy: A ladl) SLIS)

Abstract

This study aimed to explore the relationship between organizational loyalty and the
quality of job performance in public organizations through a field investigation conducted at
the Directorate of Public Works in Tiaret Province, Algeria. The researcher adopted
descriptive-analytical and statistical approaches and used three data-collection tools: (1) a
questionnaire distributed to 80 employees, of which 68 valid responses were analyzed with
SPSS v27; (2) a structured observation checklist for recording workplace behaviors in their
natural setting; and (3) semi-structured interviews with a group of managers and employees to
deepen understanding and support the questionnaire findings. The study tools covered three
dimensions of organizational loyalty (belonging, leadership, and organizational culture) and
three dimensions of performance quality (achievement, motivation, and job satisfaction).

The results revealed a positive, statistically significant correlation between
organizational loyalty and job-performance quality (overall correlation coefficient r = 0.789, p
< 0.001). Simple linear-regression models showed that organizational loyalty accounts for
about 62 % of the variance in job-performance quality. Observation and interview data
corroborated these findings, indicating that work environments characterized by empowering
leadership and a clear organizational culture display higher loyalty behaviors and
corresponding improvements in achievement, motivation, and satisfaction.

Keywords: Organizational loyalty; Job performance; Organizational factors;
Psychological factors.



