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Summary
The study aimed to examine the reform process of the tax system, which was not in line with local

economic requirements and global developments. The government was obliged to adopt a new tax
system based on a set of objectives, embodied through an ongoing modernization program that
included the establishment of new tax structures to replace the inspectorates and tax collectors, and
to equip them with various modern mechanisms, including media and communication devices. The
fundamental goal of tax reforms is to change the status of taxpayers and bring them closer to the tax
administration by focusing on the quality of services provided. The same study concluded that tax
administration modernization programs have contributed to improving the quality of services
provided to taxpayers through the introduction of tax information systems aimed at simplifying
various administrative procedures.

Keywords : Tax reforms, modernization of tax administration, electronic administration, tax
services.
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