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' Zeng J, et al, The Impact of Robotic Process Automation on Operational Efficiency in Chinese Financial

Institutions, Vol 14, N 03, Tsinghua University, China, 2021.

2'S Aguirre, & A Rodriguez, RPA and Internal Audit Performance: Evidence from Latin America,
Vol 9, N 02, Universidad de los Andes, Colombia, 2020.

® Lacity M, & L Willcocks, Robotic Process Automation in the Corporate Back Office: Challenges and
Opportunities, Vol. 11, N 01, London School of Economics, United Kingdom, 2018.

* Moll J, & Yigitbasioglu O, The Role of Digital Technologies in Accounting: A Future Outlook on Emerging
Tools, Vol 34, N 02, University of Queensland, Australia, 2019.
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2 Ozge Doguc, Handbook of Research on Strategic Fit and Design in Business Ecosystems, First Edition, IGI
Global, 2020, Chapter 21, p: 47.

¥ Wang, Yucun, Applying Robotic Process Automation in the Banking Industry, Master’s thesis, Massachusetts
Institute of Technology, MIT Sloan School of Management, Cambridge, MA, USA, 2020 p: 05.
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! Previously cited reference, Delloitte, The Future of Internal Controls and RPA, P: 22.
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* Previously cited reference, KPMG, Governance and Risk Management in the Digital Age, P : 30.
> Previously cited reference, COSO, Internal Control - Integrated Framework, P: 17.

® Deloitte, Previously cited reference, P: 23.

" PwC, Previously cited reference, P: 24.

8 KPMG, Previously cited reference, P: 32.
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Modeling (PLS-SEM), 2nd Ed, SAGE Publications, Inc., Thousand Oaks, California, USA, p: 21.
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* Hair, J. F., Previously cited reference, p: 33.
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ABSTRACT:

This study primarily aims to shed light on the role of Robotic Process Automation (RPA) in
improving the effectiveness of internal control systems within companies, in light of the rapid
technological transformations taking place in the business environment. The study comprised two
parts. The first part was devoted to a theoretical framework related to general concepts surrounding
robotic process automation, internal control, and internal audit, clarifying the conceptual links
between them. The second part was applied, including a field study using an electronic
questionnaire targeting a sample of professionals and academics. The aim was to measure the
impact of using robotic process automation on the effectiveness of internal control. The study relied
on a descriptive and analytical approach to describe and analyse various data, in addition to a
quantitative approach. Structural equation modeling technology was also employed using SmartPLS
software.

The study concluded that robotic process automation contributes positively and effectively to
enhancing internal control within companies by reducing operational errors, increasing process
efficiency, and strengthening internal control. It also provides several benefits to stakeholders, such
as reduced time, less effort, and lower cost.
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