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releases/en/2024/september/mastercard-and-national-bank-of-egypt-collaborate-on-ai-powered-
digital-employees-for-enhanced-digital-banking-experience

57



https://www.mastercard.com/news/eemea/en/newsroom/press-releases/en/2024/september/mastercard-and-national-bank-of-egypt-collaborate-on-ai-powered-digital-employees-for-enhanced-digital-banking-experience
https://www.mastercard.com/news/eemea/en/newsroom/press-releases/en/2024/september/mastercard-and-national-bank-of-egypt-collaborate-on-ai-powered-digital-employees-for-enhanced-digital-banking-experience
https://www.mastercard.com/news/eemea/en/newsroom/press-releases/en/2024/september/mastercard-and-national-bank-of-egypt-collaborate-on-ai-powered-digital-employees-for-enhanced-digital-banking-experience
https://cio.economictimes.indiatimes.com/news/enterprise-services-and-applications/icici-banks-ai-chatbot-ipal-empowers-customers-with-information-and-financial-services
https://cio.economictimes.indiatimes.com/news/enterprise-services-and-applications/icici-banks-ai-chatbot-ipal-empowers-customers-with-information-and-financial-services
https://codex.team/blog/ai-in-banking-how-icici-bank-leads-the-way
https://www.icicibank.com/ms/annual-report-microsite/strategic-focus-areas-for-business

sigd ICICH éliyg 5 panll JAaY) Clill 4 pad clasd 535 Cpaund o clibual) plS3 Ad ) SEY Juad
el Al Ul g Ui 3 ¢ T Pall S3 aebadll (33U DA (e Bl S ICICH ey Jia) 3
g lae (724 i K3 aebudll 138 .%90 &) slad 4 Ay Sluiind (u8le 6 (e ST Aallee Lai
L Obai¥) 380 5e e dakaal) Caid g eDleall pe Jelinll 5o i

Jailly Jaa s 8 ICICH V) e Dlandl &y a3 Aiad y sad A0l dady o g el oY) Slid) o cpa 8
Al el cSA L Jelal Llis JS 4 elhuaV) oS3 mad Cum o Jlaall 138 b el Al ye
oo Banll A (e fe gl i caea 8140 2 jaa any

:JLEaY) e A Gua e gf

SSaall (ol g (pransiiunall ¢l gl Jalatl e lidaal ¢1S3 ilaa 5l o alasiuly 5 peaddl J1aY) elid) Ty
e sib ) saiie Gt 2a 68 Y S el )l Al 3 GLaY) Ol e a5 ) ol 138 L sadie COlelea 6l 00

2 Gulall oy Jiay) cllee (mliasl sae

Gl & CDlalaall daglial V) alaill g jeliha¥) oA o aaied 48) e dadail saigl el is Laiy
z3kall Cyan g5y WS <2020 3 %40 ) dead Gty JUiaY) dave it ) 53 Las ¢ iial
oyl gl dgal sal ) iy 5l

el A0Sy eAgetia 3108 dait elihaial) KA aadiiy Y ICICH o (il o 6,80 2l <o
wis Sshy 0 Y g mmal oY1 i) Laigy ¢ Uil UK Bpmplall e Ahatl) 18555 (4S5 5 ) gl
Liag 5 40830 4

L. CIO économicismes indiatimes, ai chat bots i pal,02/06/2025 at 14 :26 from
https://cio.economictimes.indiatimes.com/news/enterprise-services-and-applications/icici-banks-ai-
chatbot-ipal-empowers-customers-with-information-and-financial-services/61118452

2 Al & National Bank of Egypt, The Role of Atrtificial Intelligence in the National Bank of Egypt’s Digital
Transformation, 02/06/2025 at 14:30 from.
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3— Al & National Bank of India, The Role of Attificial Intelligence in the National Bank of India Digital
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Abstract

This study examines Acrtificial Intelligence (Al) as a strategic direction for developing
banking services, through a comparison between ICICI Bank of India and the National
Bank of Egypt, in light of the global digital transformation. Al has become a central
tool for improving service quality, enhancing operational efficiency, and strengthening
customer relationships.

The study showed that ICICI Bank is a pioneer in employing technologies such as
chatbots and big data analysis, which contributed to reducing processing time by more
than 40%, achieving customer satisfaction of more than 85%, as well as improving
control and fraud detection. In contrast, the National Bank of Egypt is still at an early
stage of adoption, limited to automating some tasks, due to poor digital infrastructure
and lack of investment and competencies.

The study concluded that Al represents a promising opportunity for Arab banks,
provided there is a clear vision, institutional will, and effective investment in human
and technological resources, with the need to modernize regulatory frameworks and
adopt long-term digital strategies.

Keywords : Artificial Intelligence (Al), Banking Services, Banking Efficiency




