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Abstract :

This memo discusses the impact of digitalization on insurance companies by examining the
technological transformations the sector has undergone and their effects on business models,
distribution methods, and customer engagement. It highlights how digitalization has led to
improved operational efficiency, cost reduction, and the development of customized insurance
products and services. The memo also sheds light on the challenges faced by insurance companies,
such as cybersecurity, changing customer expectations, and the need to rapidly adapt to innovation.
It emphasizes that digital transformation is no longer an option but a necessity for survival in a
rapidly changing insurance market

Digitization, Digital insurance,les Digital technologies in insurance companies, Digital platforms.



