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This study aims to identify the role of digital financial services in promoting
financial inclusion by applying to the National Bank of Algeria during the period
2017-2024. Relying on the descriptive and analytical approach by addressing
the theoretical aspect of both digital financial services and financial inclusion,
this study reached a set of results, the most important of which are: Financial
inclusion is important for the stability of the financial system, and its
achievement requires the provision of a set of factors, we found that digital
transformation is an inevitable necessity, and that digital financial services and
financial inclusion affect the development and growth of customer accounts,

and increase the volume of loans and deposits.

Keywords: Digital financial services, financial inclusion, ATMs, National Bank

of Algeria.
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